ACBHCS Quality Assurance Office
Reintroduces the
Consumer and Family Assistance Phone line
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o Queja/Reclamo o
Apelacion?

Llame a la Oficina de
Aszistencia al Consumidor
y la Familia

Call the Consumer and Family Assistance Office

(§500) 777-0787

= After your call is received, the CF Assistance Specialist will attempt to resolve your issue to your safisfaction.

= If you are dissatisfied with the resolution, you may request a hearing for committee review. (NOTE: ACMHP
is not required to provide a Committee Review, and may decline your request.)

= Notice of Action-Appeals and Expedited Appeals will be handled by the Authorization Department (310)

S67-8141.

= You may also contact the Patients” Rights Advocats
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= Or the California Department of Mental Health Omjisman

5i po ostd coaforme con la
audiencia para que un comité
revise su pedido. (NOTA: ACMHP
no ticne la obligacicn de proveer
una revisida por Bn comité y
pocde rechazar su pedido.)

El Departamento de
Autorizaciones [(510) 567-8141]
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The revamped line will serve
consumers and family members
with immediate access to:

Complaints/Grievances or Appeals

Change of Provider Request
Request for Services

The line goes live July 25, 2011




