The Family Education Resource Center
In partnership with Behavioral Health Care Services
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Please join us for our interactive Provider Education Series. This series will enhance the provider’s

capacity to support family members and caregivers throughout the treatment and support of mental
health consumers within Alameda County Behavioral Health Care

Supporting Families through the Confidentiality Process:
Exploring New Possibilities

Supporting a Shared Understanding of Confidentiality Laws and Processes

Tuesday, June 29", 2010
Piesene s 9:30am to 12:30 pm

Francesca Tenenbaum, Director The California Endowment
Patients Rights Advocates of Alameda County Oakland Conference Center
1111 Broadway, 7™ Floor

Fanya McDaniel

Alameda County Family Coalition and PREP Providers will:

Outreach Coordinator for the

Mental Health Association of Alameda County v’ Learn techniques and practical tips for incorporating family
observations into treatment planning without breaching

Maureen Costello Orphanos confidentiality ; explore ways of using family input to get the

LCSW, Sr. PSW consumer what they need

BHCS Oakland Community Support Ctr. v’ Gain deeper understanding of type and purpose of new and current

confidentiality laws that pertain to inpatient and outpatient settings;
develop the ability to explain them quickly and simply to family/
caregivers - including the various ways family can provide input

v’ Gain understanding of the purpose and process of available

Beverly Bergman communication tools (AB 1424 forms and forms available to share

Family Caregiver Advocacy Specialist information within the juvenile and criminal justice system)
Mental Health Association of Alameda County

Mark Rahman, Family Advocate
Family Education & Resource Center
Mental Health Association of Alameda County

SPACE IS LIMITED
To register contact: Latifa Lewis
510.746.1700 / latifa@mhaac.orq

2.5 Continuing Education Units offered

for LCSWs, MFTs, CAADAC and RNs

”m” menlal health association FERC is a program of the Mental Health Association of Alameda County,
of lemeds conaiy funded through Mental Health Services Act and operated under contract with Vi ol Sarvites
Alameda County Behavioral Health Care Services




