EXHIBIT A(x)-SCOPE OF WORK (SOW):
Custom (OTHER MH SUD)

| Contractor Name | Account NameContractor Legal Name \

See Applicable Exhibit A Documents. Any additional specifications or variations in contracted service
requirements applicable to this Exhibit A-SOW shall be contained herein.

I. PROGRAM NAME

Additional Specifications
Program Name - Add Specs

Il. CONTRACTED SERVICES

Additional Specifications
Contracted Services - Add Specs

111.PROGRAM INFORMATION AND REQUIREMENTS

A. Program Goals
Contractor shall provide services to accomplish the following goals:

Additional Specifications
Program Goals - Add Specs

B. Target Population
Contractor shall provide services to the following populations:

1. Service Groups

Additional Specifications
Service Groups - Add Specs

2. Referral Process to Program

Additional Specifications
Referral Process to Program - Add Specs

3. Program Eligibility

Additional Specifications
Program Eligibility - Add Specs




4. Limitations of Service

Additional Specifications
Limitations of Service - Add Specs

C. Program Description
Contractor shall maintain programmatic services at or above the following minimum levels:

1. Program Design

Additional Specifications
Program Design - Add Specs

2. Discharge Criteria and Process

Additional Specifications
Discharge Criteria and Proc - Add Specs

3. Hours of Operation
Contractor shall maintain the following hours of operation:

Hours of Operation - Add Specs

4. Service Delivery Sites
Contractor shall provide services at the following location(s):

Service Delivery Sites - Add Specs

D. Minimum Staffing Qualifications
Contractor shall maintain the following minimum direct service positions:*

Minimum Staffing Qual - Add Specs

IV. CONTRACT DELIVERABLES AND REQUIREMENTS

A. Process Objectives
On an annual basis, Contractor shall deliver the following services/deliverables:

Additional Specifications
Process Objectives - Add Specs

B. Quality Objectives

IAdditional Specifications

1 The positions shall be maintained at the specified level or higher of direct FTE staff.



Quality Objectives - Add Specs

C. Impact Objectives

Additional Specifications
Impact Objectives - Add Specs

V. REPORTING AND EVALUATION REQUIREMENTS

Additional Specifications
Reporting And Eval Req - Add Specs

VI. ADDITIONAL REQUIREMENTS

Additional Specifications
Additional Requirements - Add Specs




