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Date: May 28, 2025
To: AllCommunity Based Organizations

Subject: Enabling Multi Factor Authentication Must complete by June 13, 2025

AC Health is implementing MFA on July 14" for all non county users. MFA,

or Multi-Factor Authentication, is an industry standard security method that
requires users to verify their identity with more than just a username and
password. This typically involves two or more distinct factors, like something
you know (password) and something you have (phone). Utilizing MFA
significantly strengthens account security and makes it difficult for a threat
actor to gain application access. To enable this enhanced security, we will need
to collect information from all AC Health application users (SmartCare,
Clinicians Gateway, etc.). Please utilize the link below to complete a short
questionnaire. Should you have any questions regarding this request, please
reach out to our service desk at hcsasupport@acgov.org or give us a call at 510-
817-0076.

AC Health MFA Form

Sincerely,

Jaime Perez

Supervising HIPAA Security Officer
Alameda County Health


https://www.google.com/search?rlz=1C1GCEU_enUS1113US1113&cs=0&sca_esv=1b05d8ae9faccfae&sxsrf=AHTn8zovonf-a6WdZLLrCo4RIajpcn7RiQ%3A1744648289817&q=Multi-Factor+Authentication&sa=X&ved=2ahUKEwjn3Jms-deMAxVqLUQIHet1FPYQxccNegQIAhAB&mstk=AUtExfAcoUEAl3Q-aO9S046TEMnt0sA_8nCnHYBeL4zBagje5mci2ArlpGJqw5CA0caXksdp-oERFJAnwiiR__rqfSPmkzFUl1dGPQMhI6zFRjMVYmIxecvsqoXRaM0SMMOB33bMjTUt2V6T9ZP5vtChTRw5_jngKfhTgzVz9HQSUp1fYZs&csui=3
mailto:hcsasupport@acgov.org
https://forms.office.com/g/6pswPABHsE

