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Clinician's Gateway

What is Clinician’s Gateway?

Clinician’s Gateway is an Integrated ‘Online Progress Note System’.

The primary objective of Clinician’s Gateway is to allow HIPP-compliant electronic
entry of clinical notes.

Clinician’s Gateway is designed to reduce audit exceptions due to missing data or
missing notes, and assist management and staff in capturing all staff activity.

Clinician’s Gateway is a stand-alone front-end add-on to SmartCare and is the first in
a series of add-on packages that can be used instead of standard built in data entry
screens for SmartCare.

Web based application utilizing Electronic Signatures

% Allows Clinic Managers and QA/QI staff to review the work of treatment staff; a daily
log report is available on demand to assist in capturing all staff activity.

Clinician’s Gateway integrates progress notes with the SmartCare billing module and
can be used for approximately 100% of the data entry into SmartCare.

HIPP-compliant “Password Security” to keep your password unique and confidential.
This is accomplished by allowing each User access to change their own Passwords
whenever Necessary.







Clinician's Gateway

Features

Automated creation of direct services for individual, group and case review

Retrieval of notes for printing or review of work as well as for the sharing of information between
colleagues. May also be used by medical records personnel who assist in the administrative work of
treatment team members and by clinic managers to review the work of treatment staff

Fully integrated with current system (SMARTCARE)

Built in timesheets to track service provider activity

Creation of client groups and group service notes with individual addendums
Multiple co-staff notes for case review

Medical spelling checker

Allows you to input correct Progress Note information into the computer and have automatically bill
the State.

Client information is available on any authorized computer with a few clicks no matter where the
client is located.

Ability to track the number of completed Notes and view any Progress Notes for individual clients,
or view by any given date range.

Ability to place uncompleted Progress Notes in Pending Mode to be completed at another time.
Addendums can be made to Finalized notes

View interval (time lapse) between date of service and date recorded.

View total hours accumulated per clinic, per staff, by month or day.

No lost Notes.

No more having to track down charts in order to review previous notes.
All Progress Notes will be readable.

Reduced errors in billing.

Be in compliance with audits (a note for each billing).

MORE REVENUE.







Logging into Clinician’s
Gateway
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Login — Security

FOR ACBHD STAFF: Find the link to this page at
https://acgovt.sharepoint.com/sites/BehavioralHealth, click on Clinician’s Gateway
MHS/SUD SmartCare under My Tools.

& My Tools

Clinician’s Gateway MHS5 InSyst Clinican's Gateway SUD InSyst Forms

Clinician’s Gateway MH5'SmartCare Clinician’s Gateway SUD SmartCare Work From Home

FOR CBO STAFF: Find the link via the web portal at https://bhcsportal.cloud.com. Click
on Clinician’s Gateway MHS/SUD SmartCare

Good morning, Madrid, Matt, ACBH
Monday, September 16, 2024

< “es 7 ces g “ss ] “es o ces g
=R qES 25 HES “
ACBH Insyst Cloud Clinicians Gateway Clinicians Gateway Clinicians Gateway E-Forms ACBH Cloud MNotepad
MHS INSYST MHS SmartCare... SUD SmartCare...
bk

€

SmartCare CLOUD
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https://acgovt.sharepoint.com/sites/BehavioralHealth
https://bhcsportal.cloud.com/

s Gatenay
,=— Welcome to Clinician's Gateway version 3.7.40 (Formerly OLPN)

You have been authorized to access patient data only to perform your job as it is defined by Alameda County.

Please ensure you have taken appropriate precautions to guard against inappropriate sharing of Protected Health Information (PHI) pursuant to HIPAA and California Welfare and
Institutions Code Section 5328 regarding “Confidential Patient Information”.

Do not share your password with anyone.

User accounts will be locked if user has not logged in for 120 days.

Log on page — This invokes your digital signature.

= Keep your password secure — Important: To be kept as secure as a bank card pin
number.

Passwords must be at least eight characters — one uppercase and one lowercase
alpha character, and one numeric character.

If you have three failed attempts at entering your password, your account will be
locked, and you will need to contact the helpdesk at 510-817-0076 or
HCSASupport@acgov.org for assistance.

If you are accessing SUD environment you will see this banner at the top of each

page

Welcome to Clinician's Gateway version 3.7.40 (Formerly OLPN)

Initial Login
1. Sign into CG using your SmartCare staff number and the password that was provided
to you by the Help Desk. The first time you login, you will need to update your
password. (8 characters or more, including at least 1 uppercase, 1 lowercase, and 1
number)

2. Check personal information via “Security/Password” at bottom of Home page

12
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3. Make changes, if needed, and click “update profile” to retain changes. HINT: Use the
“Tab” key to enter the Phone Number fields from the e-mail field to land in the
correct spot.

First Name: | Middle Initial |:| Last Name: |G
Professional Suffic | Admin/Clerical »

Title: |Infurmation Systems Analyst |

Address: | Alameda County - ACBH IS |

Address Cont- | 1900 Embarcadero Cove |

City: |Oakland | State: Zip:

Email Address: [L e e = |

Phone Number Day: |(510) 567-8022 |

Phone Mumber Mobile: | |

Phone Humber Night: | |

Update Profile

13



4. The preferences tab is used to set the following:

1. Print On Finalize — Defaulted (Yes)
o Yes - Print Service page will display after Finalizing, and with Daily Approval, all
services will print under your Staff Log.
o No - return to the Home Page after finalizing and with Daily Approval, only the summary
on the Staff Log printout.

2. Print On Save — Defaulted (No)
o Yes - Print Service page will display after saving.
o No - return to the Home Page after saving

3. Print on Approve — Defaulted (Yes)
a. Yes - Print Service page will display after approving.
b. No - return to the Home Page after approving.

4. Default Service Date — Defaulted (Yes)
a. Yes to default todays date on a note.
b. No to start without a date selected.

5. Service Note Popup — Defaulted (Yes)
a. Service Note Popup launches an Enlarged popup textbox when double-clicking a
textbox. Select no to disable.

6. Import RXNT Manually - Defaulted (Yes)
a. Import RXNT Manually means the prescriber pulls the day's prescription manually
onto a note. If unchecked, then a draft note is created in CG with each prescription in
RXNT

7. Click to Save changes

14



Print Cn Finalize

- | Default (Yes) w
- | Default (No) »
Print On Approve: | Default (No) w

Frint On Save

Default Service Dafle

Default (Yes) w

Service Mote Popup: | Default (Yes) w
Import RXNT Manually: -

| Update Preferences |

8. Note the tabs for changing your password, adding security questions, and seeing the
expiration date for your electronic signature agreement.

9. Changing your password restarts the 90 day period before the next required password change.

profile || Preferences | Change Password ‘ Security Questions ” Electrenic Signature Agreement | |

. Enter your Old Password: l:l

Confirm Passward:

Update Password

click here if you forgot your password
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10.Check your staff information. Click on your name on the Home page to bring
up your staff view page.

Welcome:

Staff Information for: [ SRR

55N: e License #: Start date: 5/13/2023

Gender: Female License Renew: End date:

BirthDate: R i il License State: CA Last Changed On:

Ethnicity: Taxonomy: Record Created On:
National Provider Id:

Medicaid PIN:

Medicare PIN:

DEA Number:

UPIN: o

CG Code: [Mo code yet]

Staff Type: Licensed Clinical Social Worker

Languages: Mone

CG Mote Delete Form

Search

Type of Service Clinican Role Number of Services Average Interval Time Time Reporting
Individual Primary Clinician E o 07:49 Enter Estimated Time \:I Caloalans
Co-Clinician o o 00:00
Est %
Group Primary Clinician (] o 00:00
Co-Clinician 0 o 00:00
Indirect Primary Clinician (] o 0000
Totals: 2 1] 07:49

~+Daily Approval

Search

Srv. 8 Date  Type Client Client Name Reporting Unit Procedure Status Approve Time  #In Group Approve Time

0 service records on 6/10/2024 for a total time of 00:00.

} Procedures

vProviders
- ld# Name Address City, State, Zip Phone ?
010230 BACS CIRCAB0 FSP ADULT (010230} OAKLAND, CA 94611-4567 [+]
01041 DIVERSITY IN HEALTH TRAING ADL (01041} OAKLAND, CAB94607-4253 [+]
010511 LA FAMILIA UNACCOMP YOUTH MHS (010511) HAYWARD. CA 84544:292 o

16



11.Verify basic staff information: Basic staff information, displayed in the upper
half of the page, will need to be updated via a SmartCare Staff Number
Request Update form.

12.Verify your Reporting Units: To view your reporting units, click on the
“Providers” bar. The designated RU’s allow you to write a progress note into
an RU. To update them, a supervisor submits a CG Authorization Update
Request e-form.
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Client Information
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Client Search

1. Youcan use the global search tool located at the top right of all Clinician’s Gateway
Pages. Select “Clients” from the drop list. (Clients is also the default for this tool)

2. Type the client’s last name first, then first name. (with a space in between...no
need to use a comma)

a. Alternately, you could type in the client’s SmartCare ID number.

b. Alternately, you could type in the client’s Social Security Number preceded
by the # sign (for example, #123-33-3333. You may use dashes or not.)

c. If you are unsure on exact spelling you may use a percent (%) symbol as the
wild card. For example, a client name Client Testerson can be found by
searching ‘Test% Client’

3. Click on Search

Enter New Service:
Type of Service

Notes | Client Shortcuts |

To start a new service nofe, select the type of service

~Pending Services

~ Svc# Gsr# Client# Client Name Provider Date Template Procedure Sort Reviewer 7
8401097 DIVERSITY INH 5(15/2024  Clinician P < Draft 0
8415596 75130257 Testy, Cindy ADULT FOREMNSI. .. 5/28/2024  Clinician P 197 - CG Infor.. O Draft [+]
8416222 75130257 Testy, Cindy ADULT FORENSI. . 5/29/2024  Clinician P HO0032 Plan D 0
8416826 75130257 Testy, Cindy ADULT FORENSI... 5/29/2024  Clinician P... H2021 Comm... O Draft [+]
6418423 75130257 Testy, Cindy ADULT FORENSI... 5/30/2024  Clinician P 90832 Psycho [+]
8418699 unregister, unregi OAKLAND AD M 5/30/2024 Clinician P 197 - CG Infor.. > Draft [+]

Vieu 5]
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Search: | vizwall il clos=al |

Search Again
test ci Search
Clients v
— Client# Client Name Status Gender Birth Date Age Serviceable | Services '?
75087772 B8 TEST, CINCIN (TEST, CINDYTWO T) Active Female 02/02/1960 58 L4 3 - )
Start Individual Sgryice
. 752269658 TEST, CINDY Active Female 12/12/1900 "7 = 1]
aceshee
75087772 TEST, CINDYTWG, Active Female 02/02/1960 58 ¥ 3 : 1 [
[ = t][ 5 ][I] [N " ][L ; ] CI|entMed|on
iewl 50 ¥ <= First || < Prev ext = || Last ==
View 50 - start Client Plan

Start Document
PERSOMAL INFO SECURITY (PASSWORD) GUIDES/HELP
Account

. o Services Search
Clinician's Gateway version 3.8.0
i (8:01 AN

Built: 47/2017 (5:01 AM} vital Signs Log

e The search results screen will show the list of clients.
1. The list of “All” clients are all clients in Alameda County.
2. The list of “Serviceable” clients are those clients for whom you can write a note.
3. Notice that these two clients are the same person, because they have the same
client number. The one with the icon is an alias name.

Client Face Sheet

e To get the Face Sheet, either
4. Click on the client’s name or
5. Click on the blue button at the far right of the row, to bring up the menu and
then click on “Facesheet” for that client.

22



Action - Generate Patient Code

CONSUMER INFORMATION

Aliases: TEST CINCIN
TESTING, CINDYCIM T.
TESTING, CINDYONETWO

Preferred: TESTOMNE, CINDYTWO
Mame: TEST
CINDYTWO T.
Issued On: 10/8/2001
Address: 9999 STREET WNW
FREMONT, CA 94533-0

Home Address:

Language: Chinese Dialect
Education: Grade 11
Marital: MNever Married
Staff: Siafl, General
Ethnic Origin: Men-Hispanic
Problem: Mone

Number: 75087772
Birth Date: 2/2/1980
Age: G4
SSN: 123-33-3333
Gender: Femals
Account: 331701
TEST, CINDYTWO
Phone: (510)995-299% Ext:0
Ethnicity: Elack
Disability: Physical Impairment
RP Owes: 50.00
Veteran: Unknown
Deceased On:

+Care Team Members

— Name Company Phone Raole Remaoval Date
Chen, Lesier County (510) 567-8181 Case Manager
Madrid, Matt County (510) 567-3079 Probation
Test, Mary County (5107 567-8131 Social Worker
TEST, Sandy County (510) 567-8181 Case Manager
Tester Testeroo Albany USD (5107 989-9899 School Counselor
View [ 10 v | (== Fust)(=Prev) (1) (Next=)[Last>=

Consumer Detail Alert

KTA Eligible From Nov 17 1858

00C AB1299 Presumptive Transfer From Santa Barbara To Alameda County on Apr 1 2021
AlCo AB1238% Waivered Presumptive Transfer To Butte On Apr 20 2021

23




Medicaid Coverage

Covered Medical Insured Eligibility Eligible Special
Number Name Date County Reason

g Company Policy & Insured Effective Expires
2435 HEALTH PAC MCE 123333333 6172012 83172012
CONSUMER MESSAGES
Effective Expiration Type Author Uzername Status
TEST EMERGENCY
91752021 11/16/2021  Incident LESTER C CHEML Expired
THIS IS ATEST
Self Harm Risk
21272020 20272022 Suicide Watch SHERYL DIEDRICK Expired

this is anly a test of the type fields

Dangerous Client Alert
6/19/2009 12M8/2020  Incident PETERSOM C PETERSONC Euxpired

Known to throw marshmallows unpredictably.

THIS IS OMLY A TEST
8/28/2007 102702007 Oiher SHERYL DIECRICK DIEDRICK Euxpired

THIZ IS OMLY ATEST

SIGNIFICANT OTHER f EMERGENCY CONTACT

Name Relation Full Address Effective Expires Phone
CLINICAL HISTORY Results:9
— Status  Provider Clinician Opened Closed Diag
BACS FSP LIFT FORENSIC PROGRAM Chen, Lester 8/30/2022 Z03.239
Physician: Staff, General Primary Service: Units: 0
Open Med Coordinator: Last Service:

Syc Coordinator:
Legal Status: Voluntary

BACS WOODROE PLACE CRT (81443) Chen, Lester 6472021 Z03.89
Physician: Staff, General Primary Service: Units: 0
Cinan u:n'l T oncdinator: | aet Sorwira:

24



A Not secure | acbhcgwebl

r and October 2023 Rejected Notes will be returned Monday, 9/8/24. Make Cor Update available
claimed. staff can refer to the Erored Notes guide on the Providers Website in the Ciinicians Gateway page at CG-SC Emorad b N b

ew tal
New window

New InPrivate window
Zoom — 100%

Favorites Ctrl+Shifts O

Action ~ Generate Patient Code

History Ctri+H

CONSUMER INFORMATION Shopping

Aliases: TEST, CINCIN
TESTING, CINDYCIN T

TESTING, CINDYONETWO

Downloads

i Apps

Preferred: TESTONE, CINDYTWO
Name: TEST Number: 75087772
CINDYTWO T.
1ssued On: 10/8/2001 3 5
Address: 9999 STREET NW Click Print b >

FREMONT, CA 94538-0

Extensions

Browser essentials

Print

Home Address: TEST CINDYTWO Screenshot
Phone: (510)999-9999 Ext0

Ethnicity: Black Find on page

Language: Chinese Dialect Disability: Physical Impairment
Education: Grade 11 RP Owes: 5000 Moare tools

Marital: Never Married Veteran: Unknown
Staff: Staff. General Deceased On: Settings
Ethnic Origin: Non-Hispanic

Problem: None Help and feedback

Close Microsoft Edge
~Care Team Members

~ Name

Managed by your organization

Company Phone Role

Chen. Lester County (510) 567-8181 Case Manager
WMadrid, Matt County (510) 567-5079 Probation

Test Mary County (510) 567-8181 Social Worker
TEST, Sandy County (510) 567-8181 Case Manager
Tester Testerco Albany USD (510) 999.9999 School Counselor

=
View: | (1)

= To print the Face Sheet, click on the “...” button (1),
= (Click on Print
= Then select the printer you want to send the form to, and click on “Print.”

Click on the name of the
printer you want to use

Laser)et M553)

Print on both sides

Print o

Click Print

25



Client Services Search

1. To create a list of Services for a client, select “Services” from the drop list.

2. Type the client’s last name first, then the first name, (with a space in between... do
not use a comma) or the client’s SmartCare ID #.

3. Click on Search.

R

Enter New Service:
Type of Senice

To start a new service note, select the type of service
e
Notes | Client Shortcuts

= Alternately, you can use the Services Search (1), or Search Services by Date (2), at
the bottom of the Home Page

Services Search

. | All v| Service | Anywhere v| Rendered for pearch

Search Services by Date Click day to see services performed on that day

< April 2024 May 2024 June 2024
Su Mo Tu We Th Fr 53 Su Mo Tu We Th Fr 53 Su Mo Tu We Th Fr 35a
1

Fi
1 2 3 4 § @ 1 3 4
T 8 9 W 11 12 13|5 6 7 88 & W M|z 3 4 5 & 7 8
14 15 18 17 18 18 20 |12 13 14 15 18 17 18| @ 10 11 12 13 14 15

21 22 23 24 25 2@ 27|19 20 21 2 23 &
28 2@ @0 26 27 28 I8 30

&

25|18 17 18 18 20 21 22
23 24 325 26 27 28 29
30

26



Search Results:

To read the note, click on the Service # (1) or click on the blue button. (2)

Search for: All Services at Anywhere rendered for “Testy Cindy™

Search Again:
Services at | All Providers v| Rendered for |Testy Cindy I Search

wService Records

—  Swvc# Client # Client Name Provider Date Status Template Procedure Type Staff Finalized '?
3426029 | 75130257 Testy, Cindy ADULT FORENSIC ... 6/5/2024 Finalized  Clinician Pro... 99434 BehavHith... Individual 201351 6/5/2024 .
5376046 75130257 Testy, Cindy ADULT FORENSIC ...  6/5/2024 Finalized  Clinician Pro... 99434 BehavHith... Individual 201351 6/5/2024
8426069 75130257 Testy, Cindy ADULT FORENSIC ... 6/5/2024 Finalized  Clinician Pro... 99434 BehavHith... Individual 201351 6/5/2024 [+]
8426215 75130257 Testy, Cindy ADULT FORENSIC 6/5/2024 Pending Clinician Pro 90832 Psychothe. Individual 27773 [+]
8424818 75130257 Testy, Cindy ADULT FOREMNSIC ... 6/4/2024 Finalized Crisis Eval 90839 (w/90840 ... Individual 201351 6/4/2024 [+ ]
8424870 75130257 Testy, Cindy ADULT FORENSIC ... 6/4/2024 Finalized Crigis Eval 90839 (w/90840 ... Individual 201351 6/4/2024 [+]
8424947  T5130257 Testy, Cindy ADULT FORENSIC ... 6/4/2024 Finalized Crisis Eval H2011 Crisis Inte...  Individual 201351 64/2024 0
8419325 75130257 Testy, Cindy ADULT FORENSIC ... 531/2024 Finalized Crisis Eval 90839 (w/30840 ...  Individual 201351 63/2024 (]
8418423 75130257 Testy, Cindy ADULT FORENSIC 530/2024 Pending Clinician Pro... 90832 Psychothe... Individual 201351 [+]

FELEEEDEEM

(< Prev)

View:

Searching for a Single Service by Service number

To look up a service by its service number, in the Global Search area, simply precede the
service number by the # sign. Click Search.

Services
#5426046
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Medication Log

The Medication Log can be called up by two methods: either by using the Client
Search/Action Button or by using the Client Medication Search.

Method #1: “CLIENT SEARCH/ACTION BAR” SEARCH PROCEDURE:

1. In the Global Search field, leave Clients in the drop down, and enter the client’s
name, click Search.

Clients v
test cin

Search

o

2. Click the “Action Button ” then click Client Medication.

— Client# Client Name Status Gender Birth Date Age Serviceable Services .=;'
75087772 co TEST, CINCIN (TEST, CINDYTWO T) Active Female 02/02/1960 58 ¢ 3 y
75087772 TEST, CINDYTWO T Active Female 02/02/1960 58 v 7

p N \ p N . Start Individual Serv
iew: << First | | < Prev 1 Next = || Last ==
View 10 v { it J (ext> J{ J Facesheet
PERSONAL INFO SECURITY (PASSWORD) lieni exlissng
Start Client P\al@
Clinician's Gateway version 3.6.0 5 D
Built: 3/5/2018 (10:11 AM) SRt oCamant

Method # 2: “CLIENT MEDICATION” SEARCH PROCEDURE:

1. In the Global Search area, choose Client Medication, and enter the client’s
number (their name is not specific enough), click Search. This will bring you
directly to the Medication Log

Client Medication v
123456789

Search

28



MEDICATION LOG:

The Medication Log displays all of the client’s medications from E-Prescribing and from
the Physician’s Progress Notes.

The top section of the Log will import all the medications that were e-prescribed in
RXNT, an e-prescribing application that our physicians and nurses are using.

The bottom section imports the entries from the “Plan” section of the Physicians
Progress Note. History from all Physician’s Progress Notes will be displayed no matter
how old.

Sample of a Client’s Medication Log:

™,
Connect to & |
*RXNT Medications

— Details Entry Date DrugName  Dosage Prescribing Doctor Refills
Q‘ 24-May- Zyprexa 10 mg Tab 1 pogam Luisito Roxas 3
2012
Q\ 12-Apr-2012 benztropine 1 mg Tab take 1 tablet by mouth at bedtime Luisitc Roxas 3 1002637
Q\ 12-Apr-2012 levothyroxine 50 mcg Tab take 1 tablet (50 mcg) by oral route once daily Luisito Roxas 3 1002637
Q\ Y 12-Apr-2012 Zyprexa 20 mg Tab 1qhs Luisito Roxas 3 1002637

wLocal Medications
— Svc. Number Svc Date Primary Clinician Status Note
1057040 6i14/2012 ROXAS LUISITO FINALIZED Will continue present medications since they do appear to be effective as long as she is taking them. Will
adjust the dose as indicated. Noted nc hand tremors while off Depakote. She might need a other mood

stabilizer to help confrol her mood and outburst or increase the dose of her Zyprexa to target the mood. Also
discussed the possibility of trying depot medications again specifically Risperdal Consta to maximize the

compliance. . Compliance with medications was emphasized. dISCUSSED WITH cm. Medications: Zyprexa
10 mg g am and 20 mg g he; Synthroid 53 meg po g day. Cogentin 1 mg g he RTC: 7/5@10:00
1044057 5312012 ROXAS LUISITO FINALIZED il confinug present medicatons since ey do appear (o be effective as long as he is taking them. Wi

adjust the dose as indicated. Noted no hand tremaors while off Depakote. She might need a other mood

- stabilizer to help control her mood and outburst or increase the dose of her Zyprexa to target the mood. . It
// will be easier for her to manage if she is less agitated. Compliance with medications was emphasized.
//// Distussed with CM. Medications: Zyprexa 10 mg q am and 20 mg q hs; Synthroid 50 meg po q day. Cogentin
= \_evr_nng qhs RTC: 6/14@11:00
10358364 of2472012 ROXAS LUISITO FIMALIZED ill confinue present medicafions since they do appear fo be effective as long as she is taking them. Wi

adjust the dose as indicated. Moted no hand tremors while off Depakote. She might need a other mood
stabilizer to help control her moeod and outburst or increase the dose of her Zyprexa to targst the mood. | It

will be easier for her to manage if she is less agitated. Compliance with medications was emphasized. The
patient was given Zyprexa 10 mg to calm her down and to help with the voices. Discussed need to go back to
the board and care . Moted need to be stable for the next 2 weeks so she can celebrate the birthdays of her
children in the hotel. She agreed then to go back to the board and care via a taxi. Discussed with CM.
Medications: Zyprexa 10 mg g am and 20 mg q hs; Synthroid S0 meg po g day. Cogentin 1 mg q hs RTC:

‘ 6/14@11:00 REFILL: PAYLESS PHARAMCY: ZYPREXA 10 MG TAB 1 Q AM #30 + 3 REFILLS ‘

The bottom section, from the physician’s note, should contain the complete medication
regimen for the client, if the physician has manually entered it.

Clicking on the Service Number will bring up the entire note.
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Vital Signs and Medical Provider Notes

Entering Vital Signs: Vital signs are entered via Medical Provider notes such as the Physicians
Progress Note.

1. The newest reading is logged in the first column
2. The four most recent previous readings are automatically shown in the next four columns.
3. The Baseline Reading remains permanently in the last column

Vital Signs (Optional)

DoB: AGE: 1 2 3

DATE 02/16/2023 | 08192021 | 0RM5/2020 | 0415/2019 Baseline Reading
VITAL SIGNS

Height (inchas) [ ] 75. 75 |[ee |[1ozzizot0 ||EF
\Weight (Ios) [ visit x @ mo., then g 3 months) [ ] 180.0 850 |[180 |[1ozzz01z ||[FE
BMI (FI-Up:) | 19 20 EE |[1ozzizotz ||
BF (mm Hg) [ 1amea | [1awe0 |[10zz2010 ||[EF
Fulse (bpmi) |:\ 100 20 [75 |[1ozzzot0 ||

) Current every day smoker () Current some day smoker ) Former smoker
() Never smoker () Smoker, current status unknovmn ® Unknown if ever smoked
() Heavy tobacco smoker () Light tobacco smoker

D Provided Erief Smoking Cessation Counseling D Provided Referral to Smoking Cessation
Services

D Prescribed Smoking Cessation Medication |:| Oiher: (describe)

Smoking Status

Find Vital Signs log using the Action Bar: Search for the client first, then request the Vital Signs
Log or the Growth Chart from the Action Bar.

~Clients
—  Client #3] Client Name Status Gender Birth Date Age Serviceable  Services L 4
75087772 TEST, CINDYTWO T Active Female 02/02/1960 55 | 1 L i
Start Individual Service
75226968 TEST, CINDY Mone Female 12121500 113 ] B h
—_—— —— —_— —— acesheet
View 20 ¥ | == First || = Prev | | Next= || Last== |

Client Medication
. Start Client Plan
PERSOMAL INFO SECURITY (PASSWORD) GUIDESHELP

Start Document
Account

“ vital Signs Log

Vital Signs - growth

Iinical summary
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Vital Signs Log: displays Vital Signs over the entire history of client. (data from medical staff Vital
Signs chart on notes)

~Vital Signs Log for TEST, CINDYTWO T (75087772)

—  Service # Date Height Vieight BMI BP Pulse

1410651 052012014

1182151 1272012

1182146 1025202 69.0 150.0 22 125/82 8
1182141 10242012

1182140 10M232m2 0.0 160.0 22 150/75 0
1182113 1Wz2zmz

864829 1001472011 10 100 703 1004100 10
863396 10013201 0 150 21 110 85
2683407 1013201 0 150 pal 110 78
805825 0725201 70 170 24 11080 70
205828 0725201 70 170 24 115/50 a2
805591 07i24/2011 70 180 25 120/80 60
805592 07i24/2011 70 180 27 145/50 62

Vital Signs Growth Chart: Plots Height and Weight against average percentiles for ages 2 — 20.

i = = - - U
_BDEEBE —F = ;/'/. + = 3535_3{]_
w 70355 Zaar o 30£ 0]
E Le03= S amas r ~+60-
I E:ES = A - --""__ f_.r 25:5
G ..50__20 “— o _:_p 20__ 50"
e ==t 401
ReESE===o— 155 45 ]
ESE—== 105
Ib ::kg 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 :AIIGIEI I(TrIEI%ﬁSI)I 1 1 1 1 1 1 1 1 1 1 1 1 1 1 Ir'g:E Ib
2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
A e
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Entering Lab results and medications: Lab results and medications are entered via Medical
Provider notes such as the Physicians Progress Note.

Assessment: incl. Medication Review of Efficacy, Compliance, Adverse Effects; Lab results, if any Previous Entries:
Plan: Interventions, Including All Current Medications; Labs/Other Diagnostics Ordered Previous Entries: | (Select Note) »
Changes in any Medical Conditions and/or Medications, Substance abuse (if applicable) Previous Entries:

Prescribe via RxNT first and then click on the Copy Current Prescriptions button to bring today’s
prescriptions onto the note automatically.

Before:

Today's Prescriptions | | Copy Current Prescriptions

After:

Today's Prescriptions

a
Prescriptions:

513002024 - Rx: Adderall XR 10 mg capsule extended release Sig: take 1 capsule (10 mg) by oral route once
daily in the morning upon awakening Qty/Dur: 30 Capsules Refills: 0

1/16/2024 - Rx: Banophen 25 mg capsule Sig: take 1 capsule (25 mg) by oral route every 4 hours as needed
Qty/Dur: 30 Capsule Refills: 0

1/16/2024 - Rx: Aler-Cap 25 mg capsule Sig: take 1 capsule (25 ma) by oral route every 4 hours as needed
Qty/Dur: 30 Capsule Refills: 0
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Search and Tag

Search and Tag is used to collect, display and save sets of service notes so they may be
viewed in sequence, such as a client’s history of services. Notes can be filtered by one
or more parameters. (Client, Service Dates, Note Status, Text, Clinician, Procedure,
Record Type, Reporting Unit, Location)

Welcome:

Search for. @ service Records () Prescriptions @] Laboratory Orders @] Mursing Care Plans

D Include deleted records in search resulls

DEFINE YOUR SEARCH CRITERIA

1. The Search and Tag button is found in the Menu listing on the Home Page.

Log out

Help
Appointm ents
Medication Lists

Med Allergy List

Search and Tag

Fatient Lists

Meaningful Use

2. The Services radio button should be checked.
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Search for:  ® sepyice Records ' Prescriptions

L Include deleted records in search resulis

3. Select the first search parameter by clicking on the “Select Search Item” drop down
menu. Click on the parameter that you wish to search, such as “Client.”

Search for @ Service Records O Prescripfions O Laberatory Crders O Mursing Care Plans

[ include deleted records in search results

[Select search item] w | Lookup

[Select search item)]
Client

arcar compliance
Note Status ZI
Note Text
Primary therapist ZI
Procedure ”
Record Type ]
Reporting Unit
Service Date
Service duration
— Side Effects
Treatment Location

Select existing collection v

4. Click on “Lookup” and enter the specific search item
5. i.e. For Client; Search by Client Number or last name first name-no comma, click
“Search for Clients”.
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Please select criteria

umber to search for:

TESTY .
Search for clients |

6. A list of matches for ‘TESTY’ come up.
7. Click the checkbox of the client you want.
8. Click on OK button
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Please select criteria
Please enter the Client name or number to search for:

TESTY
Search for clients

TESTAROSA

79223212 TESTY

o[
75222754 TESTER TESTY
O

75130257 Testy Cindy

] 75222756 TESTY TESTRA

] 75059674 Testysix Allan

<< First <Prev -1- -2- Next> Last>>

9. Continue until you have narrowed your search as many ways as possible.

 Service Date v || Between v | | EE
On
| [Select search item] v | T
After
| [Select search item] v | Before

10.Click the Search button to assemble your results.
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Welcome:

Search for. @ service Records () Prescriptions @] Laboratery Orders @] Mursing Care Plans

[ include deleted records in ssarch results

[clent — v|= 75202754
[Service Date v|[on v [

[Select search item] »

Results:

Welcome:

Search for @ Service Records O Prescripfions O Laboratory Orders O Mursing Care Plans

[ include deleted records in search results

(Gt v]-[7s222754
[Service Date ~|[After ~|[05i09i2017 |EH

[Select search item] w
[Select search item] w
[Select search item] w

Select existing collection v

Search Results - Service Notes 1

[ un/check a1 Check liems On All Pages Review/Print All Checked Review/Print All Results

Date of Service Client + Client # «

Proc. code « Procedure +
O 22-Feb-2024 TESTER TESTY 75222754 110
1 recerd found.

401 - Mental Health Promotion

REVIEW, PRINT OR SAVE YOUR RESULTS

1. To sort your items by a certain topic, click the top of that column (e.g. Date of Service)
2. Check the items that you wish to view or save.

3. Click on one of the Review/Print buttons (all checked items or all results).
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4. Choose “Open” to view them or “Save” as desired.
5. Toread them, use the big blue arrows at the top of the page to move through the documents.
6. Click the Printer Icon or File/Print.

TO SAVE A COLLECTION
1. To retain your collection in Search and Tag for later reading, click the blue message “click here to
add a new collection name”
2. Enter the name of the collection and click OK
3. Click the “Save Tagged” button and all items checked will be moved to the collection. You can do
this multiple times or “tag” and move them all together.

TO RETRIEVE A PREVIOUSLY SAVED COLLECTION
1. Click on the words “select an existing collection name”
2. The Drop Down menu indicator appears. Click on the down arrow.
3. Click on the collection that you would like to view.
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Client Shortcuts

Build your custom client shortcut list on the Home Page (Does not alter SmartCare caseload records)

Notes || Client Shortcuts || Lab Results (0) |

1. Enter Client Name 2. Click Apply

Add client to my shortcuts: |Enter client id or name

—  Client# Client Name Status Gender Birth Date e STVICce
75087772 TEST, CINDYTWO T Active Female 02/02/1960 58 'l 3

View: 10 v (<<First][ < Prev] @ (Next »)(Last =)

Above is the Client Shortcut tab on your home page. To add a client to you shortcuts; (1)
enter client name to add to shortcuts, (2) click the apply button. Once added you can
quickly access the Client Action Bar by clicking the Blue Button (3)

The Action Bar gives access to quick client information and common actions: view
Facesheet, start a service or client plan, view medication log, etc...

When a client is added to the shortcuts, a new item is added to the top of the action
bar. This action will remove this client from your shortcuts list (4)

Notes | Client Shortcuts “ Lab Results (0} |

~Client Shortcuts
Add client to my shortcuts: |Enter client id or name

4
—~ Client# Client Name Status Gender Birth Date Age Serviceable Services 7

75087772 TEST, GINDYTWO T Actve  Female 02021960 58 v cemove from l(
View[ 10 v (=<First)(=Prev] (1) [Next>)(Last>] Aciion Bar shortcuts "
Start Individual
Service

» Pending Client Plans

Facesheet
Client Medication
Advanced Search .
Tyne Status Date Start Client Plan
For| Clients v Any v Any v Anytime v Start Document
at provider] Everywhere v search Account

Services Search
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Filtering and Sorting

At any point when you have a large list of clients, services, etc. you may want to find specific
information. This can be attained with the assistance of the various Filters and sorts.

Enhanced Filtering can be done over multiple parameters at the same time.

1. Click the funnel (filter icon) to open the fields.
2. Then enter the texts you want to filter for.

3. Click the Arrow to activate the filter.

1
—  Service # Client # Client Name Provider 2 Date Status Template Procedure Type
-— | ; AL
3209160 19087772 TEST, CINDYTWO  9995CG - CLINICIAN GAT...  2/8/2018 Fending Clinician Pro... 391 Group Rehabilitation  Group
3209646 TS08T772 TEST, CINDYTWO  9998CG - CLINICIAN GAT...  2/8/2018 Drraft FSP PAF - TAY 377 90839 Crisis Thpy 6...  Individual [+]
3208742 TS087772 TEST, CINDYTWO  9998CG - CLINICIAN GAT...  2/8/2018 Finalized Assessment .. 197 CG INFORMATION...  Individual [+]
3209928 TS08T772 TEST, CINDYTWO  9998CG - CLINICIAN GAT...  2/8/2018 Pending Clinician Pro... 377 90839 Crisis Thpy 6... Individual [+]
2208049 Feerria FESTCMEYTWG 292000 CLIMICIAN AT | ZE2ME FRending ClinisiapPro. . g ... indbddusl [+]
2208069 Feerrra FESTCMENYTWG 992800 CLIMMCIAN CAT | ZE20E FRending ClhnisiapPro. .. 384 Group Rehabiliiation  Group [+]
Hedlsz Feeryria FEST NPT Rree:fe it s Fipalized ReferFollow Basumant [+]
View( 13 ¥ UEREHEBEDEEG]

Remove Filters by clicking on the [-] button.

Provider Date Status Template Procedure

Type

ﬁ r r o

Service # Client # Client Name

Enhanced Sorting can be done over multiple columns, in ascending or descending order.

Sort Order will be retained for the next time you search!
e First click = ascending. A second click = descending. Third click = remove the sort.
e Click(s) on the column you want to be the first sort.
e Click(s) on the next column you want to be the second sort, etc.
e Your custom sort order is retained and applied to future searches of the same type.
e Minus button clears the sort order and restores date order as default.
e Remove Sort Order by clicking on the @ button.

Click to
remove Sort

— i Name Provider 3] Date Statug ]2 Template Procedure Type 2
291548 75130257 TESTY, CINDY, 1 ADULT M., 8/29/2007 Finalize Clinician Pro... 456 80853 GROUF PSY... Group [+]
201547 75130257 TESTY, Cl 0112M1} EDEN ADULT M...  8/29/2007 Finalized linician Pro... 456 90853 GROUP PSY... Group [+]
293480 75130257 TES NDY 0112M1} EDEN ADULT M...  10v4/2007 Pending Chqjcian Pro... 456 80853 GROUP PSY ... Group [»]
AGLADL FLanna += , CINDY 0112M1 F EDEN ADULT M. 12M10/2007 Pending Clinits o 20-...  Individual [»]

i i v, CINDY 0112M1 EDEN ADULT M. 10/29/2007 Pending Clinici 20-... Individual
First (1) Sorted '_nto e 112M1} EDEN ADULT M...  7/16/2007 Pending ciinicig - ~oecond{2} sort SY... Group 3
groups by Provider Y, CINDY 0112M1} EDEN ADULT M...  7H6/2007 Pendin I by status [Z.A] SY... Group [+ ]
(A_Z] i, CINDY S99 TE West Counfy Ment...  9/19/2011 Finalized CTI G ort Individual (]
INDY 99991} West County Ment...  7/25/2012 Finalized M...  Individual [»]
iy, C 99991} West County Ment...  7/25/2012 Finalized linician Pro.__. OM...  Individual [+]
1003043 JE{3nog JEST L CINES Q00041 Weaed & ||r||)r Mant ZE42042 Eipalizad ClipicianPro . 497 COINEORMATION T °
1225510 75130257 TESTY, CINDY 99991[ West County Ment...  12/13/2012 Finalized CJ Brief Assess 197 CG INFORMATION...  Individual [»]
1198962 75130257 TESTY, CINDY 99991} West County Ment...  11/14/2012 Finalized CJ Assessment 197 CG INFORMATION...  Individual (]
1182150 75130257 TESTY, CINDY 99991} West County Ment...  10/28/2012 Finalized Physician Pro... 197 CG INFORMATION...  Individual [+]
Ba4EEE Feiz0as FESR LD 20204l Wast Copntv Mant | 4302042 FReading Fhysiclante . T COINFORMATION | lpdhddual (]
2ied4s Feia0ac TEST Cig 000011 Wasd Counby Mant | B/28/3000 Randing ClinicianPro.. 3841 Medication Suppord tndividual [+]
1855754 Feaasr FESRLMEY 8880 Wael Conpbe Mant | 2H42044 Ranading ClpicapRre.. O CONFORMATION | ipdbdduat [»]
1855752 Fedz0as FES LD —Wast Coppty Mant | 2040004 ; . AT CCHMNEORMATION | indiddual [»]
2462953 75130257 TESTY, CINDY 99995} Short Term House 3902016 Finalized Refer Create Document [+]
2462971 75130257 TESTY, CINDY 99895} Short Term House 3/9/2016 Finalized Refer Follow- Document [+]

View |20 ¥

NEEEEEOEE
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Individual Notes

41



42



Individual Notes Using Client Name or Number

This is your home page.

Click on the drop arrow to select “Individual” for the type of service.

Verify the Primary Clinician name is correct.

Enter the client name (Last name then First name with no commas, ex. Mouse
Mickey) or the client number.

Select the template name from the drop list.

6. Click on “Start Indiv Service.”

PwnNPRE

U

Enter New Service:

Type of Service 'rimary Clinician Client Note Template
.Indlvidua\ v Gra Juanita v| [Enter Client Name or ID o leave blank ] [Clinician's Progress Note CalAIM 23-07 ~|  start indiv Service

dit Primary Clinician List

Notes | Client Shorteuts |

~Pending Services
e e rocedure o eviewer

~ Svc# Gsr# Client# Client Name Provider Date

L 4
8401097 DIVERSITY INH 5/15/2024 < Draft [+]
8415596 75130257 Testy, Cindy ADULT FORENSI... 5/28/2024 197 - CG Infor . Draft 0
8416222 75130257 Testy, Cindy ADULT FORENSI... 5/29/2024 H0032 Plan D 0
8416826 75130257 Testy, Cindy ADULT FORENSI... 5/29/2024 H2021 Comm... © Draft 0
8418423 75130257 Testy, Cindy ADULT FORENSI 5/30/2024 I 90832 Psycho [}
8418699 unregister. unregi OAKLAND AD M 5/30/2024 Cli 197 - CG Infor...  Draft [»]
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1. Verify the client name.

2. Verify the status for that client. “Active” indicates that the client has an open
episode.

3. Verify the appropriate provider name is indicated.

4. Select the Title of the type of note you will enter.

5. Click on “Select”

Search

Servicable Clients Matching, "test ¢

Search For Different Client

Clients Matched

Client# Client Name Status Gendersp  Agesy  Servicessp  Select Provider Note Template

T5241441 TEST, GHRI 3‘ Aclwev. Male % 3 . [Clinician's Progress Note CalAIM 23-07 v' Select
75226968 TEST, CINDY Active Female 123 7 [Cinician's Progress Note CalAIM 23-07 v, Select
75087772 TEST, GINDYTWO T Actve Female 64 Eld [Clinician’s Progress Note CalAIM 23-07 | [seect
75264173 TESTCASE, BRETT Actve Wale 7 0 [Cinician's Progress Note CalAlM 23-07 v| [select
75053807 TESTCASE. CINDY V Closed Female 63 ] [ Ciinician's Progress Note CalAIM 23-07 v

75144431 TESTCASE, CINDYLOUIE W Acive Female ] 0 [Clinician's Progress Note CalAIM 23-07 | [select
75135386 TESTCASE, DAVE Actve Hale 74 3 [Cinician's Progress Note CalAIM 23-07 v| [select
75082350 TESTCASES, TESTING T Actve Female 1 [} [Clinician’s Progress Note CalAIM 23-07 | [Select

8 records found,
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The Note Entry page looks like this:

Service # New Title: Clinician's Progress Note CalAIM 2307 Potential Harm: | (Select One) ~
Service date: [g/10/2024 |
Number  Last Name First Name
Client d: 411012018
Client; [T5082350 |[TESTCASES | FESTING | 2] lent opene
Procedures: | Select Procedure v
Service Location: | Select Location ~|
Mode of Delivery: |(Select One) hd
Mo, Compliant: Side Efects:
Emergency? D Pregnant/Post-Partum? D
Principal Dixunosis:[ F23 x ][ Brief psychotic disorder % |-J
Billing time
Primary Clinician | 201351 - Grampsas, Juanita »
Provider: | CLINICIAN GATEWAY TEST MHS AD v
Add Additional Clinicians
are Team Members
- Name Company Phone Role Removal Date

No Records

@

Add-on Codes:| None v‘ Add-On Time: I:I Enter the total duration for the add-on code. Units will be calculated.

Interactive Complexity: | MNone v|
Contact/E-M Time, Service L Pre-Existing Diag|
Episode Diagnosis Information
Primary Secondary Tertiary su
N . ICD-10: F23
) Senvices were provided in] English v
Primary FF/Contact/E-M Time: D ame: a9

Hours Minies oy O et or (1 i
DSM 5!
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Starting the Note:

1.

w

When writing a progress note in Clinician's Gateway, first choose the provider from

the drop down.

Enter the Procedure code from the drop down.

Enter the Principal Diagnosis for the client.

Choose the Service Location, where the service is to be performed: Office, Field,

Hospital etc

Choose mode of delivery: phone, In person

Enter the Service Start time and Duration of the service. The Duration usually

matches the procedure entered in #2

- The Service Start field will default to 12:00 AM and can be left as such,

but your program may instead require that you accurately list the start
time. Follow the “Using the Time Entry Widget” instructions on page
47.

7 and 8. Enter Travel time and documentation if applicable.

9.

Enter the Face to Face time here. This usually matches the value for #6.

Service #: 8433626 Title: Clinician's Progress Note CalAIM 23-07 Potential Harm: ‘ (Select One) V|
Service date: [pgi11/2024 :i}
Number  Last Name First Name
Client d: 2/6/2009
Client: [f5136699 | TEST | TRAINING ] B ient opene
Procedures: |90834 Psychotherapy, 45 Min. wiPatient v‘.
Service Location: | Office (Primary) ~| .

Mode of Delvery: =]
Med. Compliant Side Efects:

E y2 ] Preg Partum? [
Principal Diagnosis: F01.52  x v |( Vascular dementia, unsp seveiily, with psycholic disturb x |+ ].
Billing time
Primary Clinician | 201351 - Grampsas, Juanita » service Start: [ 12:00 AM
Provider: [FFYC STAY FSP TAY (013435) vl. '

. Duration:
. Travel Time:
. Documentation Time:

Clinician Time: 01:05

Add Additional Clinicians

~Care Team Members

— Name Company Phone Role Removal Date
Mo Records
view] 10 v| (== First )= Prev ) @ (Next = )(Last == ]
Add-on Codes: | None V‘ Add-On Time I:I Enter the total duration for the add-on code. Units will be calculated
Interactive Complexity | MNone v|

Contact/E-M Time, Service Language, Pre-Existing Diagnoses
Episode Diagnosis Information

Primary Secondary Tertiary
Seri ided in) English hd -10:
Primary FF/Contact/E-M Time: m Ervices wers provice '"‘ 9 ICD-10:
Hours-Minutes by [ interpreter or [ clinician GMC:

w0
c
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10. (For Progress Note specifically) Enter text on Narrative textbox. This describes the
service

11. (For Progress Note specifically) Enter text on co-staff if it’s a group service

12. (For Progress Note specifically) Enter text on Next Steps to describe an update to
the problem and next steps.

13. Check ‘Note is Complete’ checkbox (only shows if you are doing a Daily Staff Log).

14. Click Save as Pending.

Narrative Previous Entries: | (Select Note) v

Describe the service, including how the service addressed the beneficiary’s behavioral health need (e.g., symptom, condition, diagnesis, and/or risk factors).

this service is to help this patient improve symptoms of dementia

Co-Staff (Group Services ONLY) Previous Entries: [ (Select Note) v
Mote text needs to be a least 3 characters long.

Instructions: Information about co-staffing is only required when cne staff is documenting a group service facilitated by multiple providers for both providers on one progress note. In that

sifuation, the progress note must clearly document the specific involvement and the specific amount of time of involvement of each provider of the group acfivity, including documentation

time.

Reminder: All group services require a list of participants to be maintained outside of the beneficiary’s health record due to privacy concerns

not a group therapy

Next Steps Previous Entries: | (Select Note) -

Including, but not limited fo, planned action steps by the provider or by the beneficiary, collaboeration with the beneficiary, collaboration with other provider(s), and any update o the
preblem list as appropriate.

. patient needs to eat balanced meals and take medications as prescribed

Note Is complete.

Spell Check I Save and Continue I Save as Pending I Save as Draft I

Once the service is saved you will be returned to the Home screen and see this message
(unless you clicked Save and Continue, then you will stay on the same page).

Service record 4433626 was succesfully saved.
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Using the Time Entry Widget

The format for all time entry fields are HH:MM AM/PM.

1. When typing directly into the fields use a zero when necessary, (e.g typing 0806pm will display
as 08:06 PM)

2. The widget to the right of the text box can default and adjust time

e Clicking the center square will enter the Current Time

Start: | hhomm

End: | hh:mm
Time: 00:00

Clicking the center
Square on the time
widget will enter the
Current Time

e Clicking on the left and right arrows move between the hour, minute, and am/pm fields

Start: I hh:mm
End: I hh:mm

Time: 00:00

Clicking on the left and
right arrows move
between the hour,
minute, and am/pm fields

e Clicking either the up or down arrow will increase or decrease the value of the field selected

Start: | hh:mm Clicking either the up or
- down arrow will increase

End: | hh:mm @ 'i or decrease the value of

Time: 00-00 the field selected
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Adding a note with an Add-On code

Repeat steps 1-9 from above (starting a note)

1. Inthe add-on Code drop down, choose the add on code that goes with the primary
code you chose for #2 (above)

2. Inthe Add-on Time text box, manually enter the number of minutes, i.e 45 minutes.

— Name Company Phone Role Removal Date
Mo Records
View: [ == First ][ = Pre-.'] @ [Nex‘t '=][La3t == ]
Add-on Codes: | 96121 Meurobshavioral Status Exam, Each Add'| Hour ~ |Nadd-on Time: [00:45 Enter the total duration for the add-on code. Units will be calculated
nteractive Complexity: | NONg ~

To Complete the note with an Add-On, Repeat steps 10-14 from above (starting a
note)

How a note with an Add-On Code appears on the Staff Log

To view the note with the add-on code you created click on your name next to the
‘welcome’

ans Gatew

i»'a:i{m

Weilcome:

Once you click on your name you will see Daily Approval and your note with the
primary code (time 1:05) and the add on code (time: 0:45) for a total of 1 hour and 50.
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Staff Information for: Grampsas, Juanita (201351)

SSN: R License &: Start date: 5132023

Gender: Female License Renew: End date:

BirthDate: HEfEE[TAER License State: CA Last Changed On:

Ethnicity: Taxonomy: Record Created On:
National Provider ld:

Medicaid PIN:

Medicare PIN:

DEA Number:

UPIN: o

CG Code: [Mo code yet]

Staff Type: Licensed Clinical Social Worker

Languages: MNone

CG Note Delete Form

w5tatistics L BT 05/11/2024 o 06/11/2024
Type of Service Clinican Role Number of Services Average Interval Time Time Reporting
Individual Primary Clinician 3 o 07-49 Enter Estimated T'mel:l Caloalaas
Co-Clinician o o oo-00
Est. %
Group Primary Clinician 0 o 00:00
Co-Clinician 1] o 0o0-00
Indirect Primary Clinician [] o 00-00
Totals: ] 0 07:49

LY B 06/11/2024

Search

Srv. # Date TypeClient# Client Name Reperting Unit Procedure Status  Approve Time £ In GroupApprove Time
84336266/11/2024Indiv.75136699TEST TRAINING 018435 FFYC STAY FSP TAY (018435)96116 (w/96121 Add-on) Neuro-behavioral Status Exa PENDINGPending 01:05 1 01:05
84336266/11/2024Indiv.75136699TEST TRAINING 018435 FFYC STAY FSP TAY (018435)96121 Neurobehavieral Status Exam, Each Add'| Hour PENDINGPending 00:45 1 00:45

1 service record on 6/11/2024 for a fotal time of 01:50. Approve Time

If you click ‘approve time’ button, you will see the individual Staff log with the times.
Please be aware one row for the Primary code and another row for the add on code.
REMEMBER THAT APPROVING TIME WILL FINALIZE ANY PENDING NOTES!!!
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Fome | e | Log Out

Individual Staff Log
Service Date: 6/11/2024

Time
Svc# RU

018435 FFYC STAY

Chient & Client Name

TEST

Procedure
96116 (w/96121 Add-on)

Type

Office

8433626 Indv. “copTay (018435) 10190099 | [RAINING  Neuro-behavioral Status Exa 0103 (Primary)
96121 Neurobehavioral
018435 FFYC STAY TEST i Office
8433626 INdV. ‘repTay oiaass) 7519869 | rranmg | SiatusExam EachAddl 0045 1 oot

Hour
2 service records on 6/11/2024 for a total time of 01:50

| hereby certify, under penalty of perjury, that the information contained in this document is aceurate and free from fraudulent claiming.

Grampsas, Juanita, Admin/Clerical 6/11/2024 Licensed Clinical Soclal Worker

6/11/2024 12:58:11 PM

ELECTRONIC PROTECTED HEALTH INFORMATION
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Codes: Add-on Codes and Time

Certain procedure codes exist that are designed to be used in sets. Total Time
(including documentation and travel) and Face-to-Face: times are now recorded for
each code. Please refer to QA training resources on the ACBHCS Providers website for
coding guidelines.

SITUATION ONE: Note with automatic add on code

1. Choose the right provider from the drop down

2. When writing a progress note in Clinician's Gateway for a Crisis service, first
choose the 90839 Primary code (With 90840 add on). Documentation and
Travel will be added to Primary Code time.

The total time for this procedure code is from 30 to 74 min but if it takes longer
than that, system will automatically add the add-on code 90840

Add the service location: i.e field, hospital etc

Choose mode of delivery: face to face, video, telephone etc

5. Change the service start time or leave it as default (12:00 AM).

s w

Example: (2:00) service duration time and 20 minutes documentation + travel time =
2:20 Clinician’s time.

Service # 8024998 Title: Crisis Evaluation 23-07 Potential Harm: | (Select One) vl iﬁ
Service date: E
Client: I:;stuezrw ”‘LF:S(I: - | |:::1:hm | B Client opened: 821/2023
Util. review date:
. Procedures: |90839 (w/90340 Add-on) PsychThpy for Crisis vl Client Plan due date:

Service Location: | Field ~|
Mode of Deivery:
Med.Compllnt: Side Eicts:

¥? Preg Partum?
Principal Diﬂuﬂﬂﬁiﬂ[ Z03.89 x |* M Encounter for observation for other suspected diseases and conditions rul... x | *
Billing time
Primary Clinician: | 201351 - Grampsas, Juanita v | Service Start: [ 12-00 AN
Provider: ‘ ADULT FORENSIC BEHAVIORAL HLTH (81142) v N
Duration: | 02:00
.Travel Time: | 00:10

.Ducumentalion Time: | 00:10
Clinician Time: 02:20

Add Additional Clinicians
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In this case above we have added more time (2 hours) than what procedure code 90839
allows (max 74 minutes), in this case the system automatically adds the add-on code
90840. The user doesn’t have to manually add the add on, its automatically done.

In the Daily Approval section the service with the automatic addon is shown as 1 row
only. To get to the Daily Approval section, click on your name next to the “Welcome’ top
left.

Note that the status is still Pending, once you click on Approve time button, it will
Finalize the note and the service will transfer to SmartCare.

Staff Information for: Grampsas, Juanita (201351)

SSN: I License #: Start date: 51372023

Gender: Female License Renew: End date:

BirthDate: R License State: CA Last Changed On:

Ethnicity: Taxonomy: Record Created On:
National Provider Id:

Medicaid PIN:

Medicare PIN:

DEA Number:

UPIN: o

CG Code: [Mo code yet]

Staff Type: Licensed Clinical Sccial Worker

Languages: Mone

CG Mote Delete Form

~Statistics ETN MR (57122024 (RGN 06/12/2024 ] Search
Type of Service Clinican Role MNumber of Services Average Interval Time Time Reporting
Individual Primary Clinician 1] o 0000 Enter Estimated Time \:I
Co-Clinician 0 o oo:00
Est. %
Group Primary Clinician 1] o 00:00
Co-Clinician 0 o 0000
Indirect Primary Clinician 4] o 00:00
Totals: 0 0 00:00

[T Y 06/11/2024 [l search

Srv.# Date TypeClient # Client Reperting Unit Procedure Status  Approve Time# In Approve

Name rou| Time
|3024BQBGMl.’2024|ndi\r?51 30257 Testy Cindy &1142 ADULT FORENSIC BEHAVIORAL HLTH 90838 (wr90840 Add-on) PsychThpy for PENDINGPending 02:20 1 02:20 |
(&1142) Crisis

1 service record on 6/11/2024 for a total time of 02:20. Approve Time
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Once you have clicked on the Approve time button in the Daily Approval, then you
should see the Individual Staff Log as below.

As mentioned earlier the Primary procedure time and add on are combined into one
row.

Q ALAMEDA COUNTY Behavioral Health Care Services

Home | Hedp | Log Owt

Individual Staff Log
Service Date: 6/11/2024

Time

Sve @ Type RU Client # Client Name Procedure H:M l'.:;.p Loe Rec. Flags
81142 ADULT
. FORENSIC 90839 (w/90840 Add-on) . )
8024998 Indiv. BEHAVIORAL HLTH 75130257 | Testy Cindy PsychThpy for Crisis 02:20 1 Field Ef
(81142)

1 service record on 6/11/2024 for a total time of 02:20

| hereby certify, under penalty of perjury, that the information contained in this document is accurate and free from fraudulent claiming.

Grampsas, Juanita, Admin/Clerical 6/11/2024 Licensed Clinical Soclal Worker

6/12/2024 1:39:58 PM

ELECTRONIC PROTECTED HEALTH INFORMATION

SITUATION TWO: CPT service codes putting more time than allowed for that Primary
Code

1. Choose the right provider from the drop down

2. When writing a progress note in Clinician's Gateway, first choose the 90791
Primary code. Documentation and Travel will be added to Primary Code time.
Add the service location: i.e field, hospital etc

Choose mode of delivery: face to face, video, telephone etc

5. Add principal diagnosis

Hw
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Change the service start time or leave it as default (12:00 AM).

. Add the Duration i.e 30 min (more than the 22 min allowed for this procedure code.
Add the Travel time and Documentation time)

Under the Contact/E-M Time heading, enter primary FF/Contact/E-M time (usually
this matches duration time, in this case 30 minutes)

Fill out the rest of the form: Narrative, Co-Staff (Group Services ONLY) and Next
Steps.

10.Make sure to check the checkbox ‘Note is Complete’
11.Save by clicking on ‘Save as Pending

The total time for this procedure code MAX 22 minutes, if you go above 22
minutes you will get an error like in screenshot below. In this case you need to
manually add an add on code. Please see below: Situation THREE.

* The clinicians time is more than the maximum allowed at the selected provider (22 minutes)

Service #: New Title: Clinician's Progress Note CalAIM 23-07 Potential Ham1:| (Select One) vl ,\-ﬁ

Service date: [gq32024 m

Number Last Name First Name

Client opened: /2172023
Client: [[5130257 | fTesty | [Einay ] B P
Util, review date:
. Procedures: |90?Q1 Psychiatric Diag Evaluation, 15 min. v| Client Plan due date:
Last assessment: 6/11/2024
Service Location: | Office (Primary) |
Med. Complant; Sice Effects:
? Preg partum? [
. Principal Diagnosis: 20389 x [ Encounter for observatian for other i and conditions rul_ x | v |
Billing time
Primary Clinician: [ 201351 - Grampsas, Juanita v | . semvice Stort: [T5557T )
Provider: ‘ ADULT FORENSIC BEHAVIORAL HLTH (81142) A ¥

Duration:

Travel Time: | 00:10
Documentation Time: | 00:10
Clinician Time: 00:50

Add Additional Clinicians

~Care Team Members

- Name Company Phone Role Removal Date
Mo Records
©
Add-on Codes: | None v| Add-On Time: D Enter the total duration for the add-on code. Units will be calculated.
Interactive Complexity: | Mone v|

Contact/E-M Time, Service Language, Pre-Existing Diagnoses
Episode Diagnosis Infermaficn

Primary Secondary Tertiary su
. . . : 1CD-10:
v
Primary FE/ContacyE-M Time: m Services were provided |n.| English
) — —— R GMC
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Narrative Previous Entries: | (Select Note) ~
Describe ine service, including how the service addressed the beneficiary’s behavioral health need (e.g.. symptom, condition, diagnosis, and/or risk factors).
ntrhjtrjhtr

Co-Staff (Group Services ONLY) Previous Entries:

Instructions: Information about co-staffing is only required when one staff is documenting a group service facilitated by multiple providers for both providers on one progress note. In that
situation, the progress note must clearly document the specific involvement and the specific amount of time of involvement of each provider of the group activity, including decumentation

. time.

Reminder: All group services require a list of participants to be maintained outside of the beneficiary's health record due te privacy concemns
ytrytrijyt

Next Steps Previous Entries: | (Select Note) v

Including, but not limited to. planned action steps by the provider or by the beneficiary, collaboration with the beneficiary, collaboration with other provider(s), and any update to the
problem list as appropriate.

ytrytiyt

‘ Mote is complete.

SITUATION THREE: CPT service code adding second code or modifier
(interactive complexity, child bed day, conrep home visit)

Case: Interactive Complexity

Login to Clinician Gateway Mental Health. Clinician's Gateway version 3.7.42 (Home)

Open a note for a specific client. Select all required fields from the drop down: Provider,
Procedure, Location, mode of delivery, principal diagnosis, duration, travel time and
documentation time.
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http://cgate/CGMHS-SMC/Default.aspx

Home Menu - Log out

Bervice # 8526656 Title: Clinician's Progress Note CalAIM 23-07 Potential Harm: | (Select One) v| ,\-ﬁj
Service date: |08/01/2024 |
Number Last Name First Name Client opened: 8/21/2023
Client: [F5130257 |[Testy | Eindy | B
(Smartcare & 75130257) Last assessment: 6/4/2024
Procedures: | 90832 Psychotherapy. 30 min. w/Patient v|
Service Location: | Field ~|

Med. Complant: Side Efect:

Pregnant/Post-Partum? D

Principal Diagnosia:[ FO1.511 x| T ][ Vascular dementia, unspecified severity, with agitation x| T
Billing time
Primary Clinician:[ 201351 - Grampsas, Juanita v | Service Start: [ 12:00 AM
Provider:| ADULT FORENSIC BEHAVIORAL HLTH (81142) w 7

Duration:
Travel Time:
Documentation Time:

Clinician Time: 00:50

Add Additional Clinicians

Under the section Care Team members under Interactive Complexity drop down select
the code listed i.e 90785 + Interactive Complexity.

vCare Team Members
— Name Company Phone Role Removal Date

Mo Records

View 10 ¥| (== First ) < Prev) (Mext =) (Last ==
Add-on Codes:| Mone v| Add-On Time: D Enter the total duration for the add-on code. Units will be calculated.

'nleraclwe Complexity: | 90785 + Interactive Complexity v| |

Fill out remaining sections of the form, make sure to include Primary FF/Contact/E-M
Time: Hours: minutes, list any allergies and add the progress notes : Narrative, Co-Staff
(Group Service ONLY) and Next Steps. Once everything has been completed, check on
‘Note is complete’ checkbox and click on button ‘Save as Pending’.

If no errors, your note should be under Pending Services (Click on Home button)
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Notes | Client Shortcuts |
~Pending Services

VC # ST # ient # Client Name Provider Date Template Procedure Sort Reviewer
8401097 DIVERSITY IN H 5/15/2024  Clinician P.. O Draft 0
8415596 75130257 Testy, Cindy ADULT FORENSI... 5/28/2024  Clinician P... 197 - CG Infor... O Draft 0o
8416222 75130257 Testy, Cindy ADULT FORENSI... 5/29/2024  Clinician P... H0032 PlanD.. ©
8416826 75130257 Testy, Cindy ADULT FORENSI... 5/29/2024  Clinician P... H2021 Comm... O Draft (4]
8418423 75130257 Testy, Cindy ADULT FORENSI... 5/30/2024  Clinician P... 90832 Psycho... 0o
8418699 unreaister unregi.. OAKLANDAD M... 5/30/2024  Clinician P... 197 - CG Infor... O Draft ]
8467233 ABODE SERVIC 6/24/2024 Refer Follo.. O Review Gramp... ©
8512823 75130257 Testy, Cindy ADULT FORENSI... 7/17/2024  Clinician P... 90885 Psych. ... (]
8512834 15130257 Jesty Ciody ___AQUITFORENSI _ 7/17/2024 __Cliiciao P___90837 Psycho (]
| 8526656 75130257 Testy, Cindy ADULT FORENSI... 8/1/2024 Clinician P... 90832 Psycho.. | ()]

View:|107v[ | << First H <Prev | @ Next > |( Last >> |

Case: Conrep home visit (MHS ONLY)

Login to Clinician Gateway Mental Health. Clinician's Gateway version 3.7.42 (Home).

Open a note for a specific client. Select all required fields from the drop down: Provider,
Procedure, Location, mode of delivery, principal diagnosis, duration, travel time and
documentation time.

Service date: E

Number Last Name First Name "
Client opened: 3/4/2024
Client: | EI E
Util. review date:
Procedures: | 90834 Psychoiherapy, 45 Min. w/Patient v Client Plan due date:
Service Location: | Fleld v

Mode of eliver:
Med. Compliant: | N/A v Side Effects: | N/A v

Principal Dragnn!is:[ 203.89 | ¥ ][ Encounter for abservation for ather suspected dizeases and conditions rul... % | ¥ ]
Billing time
Primary Clinician:| 201351 - Grampsas, Juanita v | Service Start: [ 12:00 AM | ¢&)
Provider: | ADULT FORENSIC BEHAVIORAL HLTH (81142) v

Duration:

Documentaton Time: [00:10 ]

Clinician Time: 01:05

Add Additional Clinicians.
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http://cgate/CGMHS-SMC/Default.aspx

Under the section Care Team members under Add-On Codes drop down menu, select
the 611 CONREP Home Visit. Enter the amount of minutes of the home visit in the Add-
on Time text box.

~Care Team Members

— Name Company Phone Role Removal Date
No Records
View[ 10 v] (<< First) (< Prev) (Mext > (Last == )
IAdd-nn Codes: | 611 CONREP Home Visit v| Add-On Time: |0045 | Enter the total duration for the add-on code. Units will be calculated I

Interactive Complexity: | None -

Fill out remaining sections of the form, make sure to include Primary FF/Contact/E-M
Time: Hours: minutes, list any allergies and add the progress notes : Narrative, Co-Staff
(Group Service ONLY) and Next Steps. Once everything has been completed, check on
‘Note is complete’ checkbox and click on button ‘Save as Pending’.

If no errors, your note should be under Pending Services (Click on Home button)

Notes || Client Shortcuts

~Pending Services
- Svc# SI# ient # Client Name Provider Date Template Procedure Sort Reviewer

25015 100078 ADULT FORENS] §/25/2024 Clinician P H2017 Group L Draft (]
8025039 ADULT FORENSI.. 8/2/2024  Clinician P... 90834 Psycho... o ||
View| 10w <<First || < Prev :l]&] Next > || Last > |

Case: Child Bed Day (SUD ONLY)

Login to Clinician Gateway Substance Abuse Disorder: Clinician's Gateway version 3.7.42

(Login).

Under Type of Service drop down select : Individual, enter client name and choose
template from the drop down menu. The only template that has the Child Bed Day field
is the Service Note Daily RES CalAIM 24-04. Click on the ‘Start Indiv Service’ button to
open the form.
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http://cgate/CGSUD-SMC/Log_In.aspx
http://cgate/CGSUD-SMC/Log_In.aspx

Enter New Service:

Type of Service Primary Clinician Client

Mote Template
Individual L

| [Service Note Daily RES CalAIM 24-04 ~| | start Indiv Service
Edit Primary Clinician List

Select all required fields from the drop down: Provider, Attending Physician, Procedure,
Location, mode of delivery, principal diagnosis. Make sure the Service Date is accurate

Service #: New Title: Service Note Daily RES CalAIM 24-04

Potential Harm: | (Select One)

Service date: |09/16/2024 |
Number Last Name First Name
Cient: -

Procedures: | Select Procedure

Service Location: | Select Location
Mode of Delivery: | (Select One) hd

Pregnant/Post-Partum? D

Principal Diagnosis:[ (SelectICD-... |~ ][ (Select ICD-10 description ¥
Billing time
Primary Clinician: | 54207 - Madrid, Matt v|
Provider:| MAGNOLIA WMNS REC RES ADLT OAK

Attending Physician:| Select a Clinician v|

Add Additional Clinicians

Under Instructions & Pre-Existing Diagnoses is the field Secondary Procedure (Child’s

Bed Day). Set the dropdown to 303 Child’s Bed Day, then enter the Number of Children
after that field appears.

Instructions & Pre-Existing Diagnoses

Progress notes must be completed within 3 business days of providing a service, with the exceptio

) ) Services were provided in:| English
Primary FF/Contact Time:
Hours Minutes by D inlerpreler|

| or D clinici

Secondary Procedure (Child's BEed Day):

303 Child's BedDay v| Number Of Children: [1 |
Mone

Summary of Daily Services  ENENe I
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Pending versus Draft, Archive, and Finalize

Drafts: Save as Draft when you have incomplete information. Perhaps you need to
leave the note before finishing it. Perhaps you are writing a note for a client before they
are registered or may never be registered (Pre-episode Note). Drafts can be found on
your Home Page Pending list or the View Staff Page Draft list.

Pending: Save as Pending when the note has been completed, including client ID #.
This note is ready to be finalized. Be sure to check the “Note is Complete” box before
saving.

Archive: Save to the Archive when you want to store a Draft you probably will not need
to retrieve. This will unclutter your Home Page Pending list. Only Drafts may be stored
to the Archive. Think of the Archive as an attic, a place to store things you probably will
not need, however, you are not 100% sure. Drafts may be retrieved from the Archive via
a services search or from the Drafts list on your View Staff page.

Finalize: When you are sure all of the information on a Note is correct and complete,
including the client account # and your time, you may finalize. This will seal it with your
electronic signature and add it to your services that are transferred nightly to SmartCare

for claiming.

Save and Continue: Quick save while continuing to work on Note that may take a few
hours to complete. You may want to save frequently if you have lost notes in the past.
This saves a draft note, unless already in pending status, with all the current information
on note and stays on the edit page so you may continue working. **Please be aware if
you leave date blank and use save and continue it will enter todays date**
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Archiving Draft Notes

Draft notes that will not be needed immediately can be sent to the Archive to remove
them from your pending list. They can be recalled using a Services Search by client

name.

Archiving the Note:

1.
2.
3.

U

Write up your Draft Note as completely as possible.

Click the “Save as Draft” button.

Find the Draft Note in your Pending List on your Home Page or in the Draft List on
your View Staff Page

Click “Update” or the specific Service # that you want to archive.

Click the “Archive” button in the lower right hand corner.

The service is no longer listed in your pending services list.

Recalling the Archived Note:

1.

LA

You can find the note in three ways:

a. Do aServices Search from your Home Page (found in the middle of the page)
using the client name (last name first name with no comma).

b. Do a services search using the Search Box in the upper right hand corner by
choosing “Services”, entering the client name (last name first name no
comma) and clicking “Search”

c. Look for the service in the Draft List on your View Staff page.

A search results list will appear. Find the service in the list.
Click on “View” or the service # of the desired Draft note.
Click the “Edit” button in the bottom right hand corner.

Make changes as needed. (Use the [ button to search for a new client if they now

have a client account #. Use the [X] button to delete a client first if you need to
replace one client account # with another).
Click the “Save as Draft” button to save changes and return it to your Pending List.
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Co-staffed Individual Notes

Home Search

Home Menu - Log out
Enter New Service:
Type of Service
Select = . To start a new service noie, select the type of service
—12)
Notes || Client Shortcuts | Lab Results (0) |
~Pending Services
— Svc# Gsr# Client# Client Name 3] Provider Date Template Procedure Sort Reviewer
1410800 75087772 TEST, CINDYTWO 9999CG - CLINIC... 2/22/2018 Interim Ass... 323 90791 Ps... [+]
1410801 75087772 TEST, CINDYTWO  9999CG - CLINIC... 2/27/2018 Interim Ass... 32390791 Ps__. 0
1410793 75087772 TEST, CINDYTWO 9999CG - CLINIC... 2/6/2017 Clinician P... 581 Plan Dev... [+]
1410792 75087772 TEST, CINDYTWO 9999CG - CLINIC... 2/8/2018 FSP PAF - .. 197 CG INFO... < Draft [+]
View: 10 v [<< First][-=: Pre‘.f] [Next>][Last >>]

1. Start all notes from your home page.
2. Click on the drop arrow to select “Individual” for the type of service.

Enter New Service:
Type of Service Primary Cl init:ian Client Mote Template

Individual v ¥ | [test cindy Clinician's Progress Mote hd Start Indiv Service
Edit Primary Clinician List

1. Verify the Primary Clinician name is correct.

2. Enter the client name (Last name then First name with no commas, ex. Mouse Mickey) or the
client number.

Select the template name from the drop list.

4. Click on “Start Indiv Service.”

w

Servicable Clients Matching, "test c”

Search For Different Client

testc

Clients Matched
Client#<y  ClientNamesy S e Ge%“" Ag; Ser“vic“ Select Provider Note Template n
7sosrrrz 1o T OMBYTWO e Female 58 3 [9999CG - CLINICIAN GATEWAY TEST MHS AD v || Clinician's Progress Note v
75135386 TESTCASE, DAVE  Aclive Male ] 1 9999CG - CLINICIAN GATEWAY TEST MHS AD v || Clinician's Progress Note v
g

1. Verify the client name.

2. Verify the status for that client. “Active” indicates that the client has an open episode.

3. Verify the appropriate provider name is indicated.

4. Select the Title of the type of note you will enter.

5. Click on “Select”
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= Complete the billing information above the Staff Time Section.

Service # New Title: Clinician's Progress Note CalAIM 23-07

e[

Number Last Name First Name
Client: [[5130257 |fTesty | [cindy
(Smartcare # 75130257)
Procedures: | 197 - CG Informational Note ~|
v

Service Location: | Select Location

Mode of Delivery: | (Select One) hd
~ Side Effects:

Pregnant/Post-Partum? D

Med. Compliant: | N/A

Potential Hann:| (Select One)

v] .\@’

Service date: |09/16/2024 |

Client opened: 8/21/2023

Last assessment: 6/4/2024

Principal Diagnosis:[ (Select ICD-...

+ ) (setect 1D-10 deseription

Billing time

Primary Clinician:

_ v

Provider: | ADULT FORENSIC BEEHAVIORAL HLTH (81142)

W

Service Start: '@.
Duration:

Travel Time:
Documentation Time:

Clinician Time: 00:00

1 Add Additional Clinicians

1. Click on “Add Additional Clinician’s.”
2. Choose the Co-staff from the drop down menu.

3. Enter time for both clinicians

Billing time

Primary Clinician:

_

Provider: | ADULT FORENSIC BEHAVICRAL HLTH (81142)

Co-Clinician:

v

Provider: | ADULT FORENSIC BEHAVIORAL HLTH (81142)

Service Start:
Dwration:

Travel Time:

Documentation Time:

Clinician Time: 00:00

Service Start:

3 Dwration:
Travel Time:

Documentation Time: | 00:00

Clinician Time: 00:00

Total Staff Time: 00:00

Add Additional Clinicians
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= Complete all of the progress note entries. Check “Note is Complete.”
*Note is complete is only visible if you have ‘Daily Approval’
= Click on “Save as pending.”

= The note will be listed on the primary and co-staff’s pending lists with a yellow dot
and the word “wait” which displays the message “Waiting for clinicians to approve
this service” when pointed at with the cursor. This is an advisory message only.

= Best Practice is that co-staff review and approve their addendum to the notes
before the Primary Clinician finalizes this service.

= Primary Staff:

Notes | Client Shortcuts | Lab Results (0) |

~Pending Services

— Svc# Gsr# Client# Client Name 3] Provider Date Template Procedure Sort Reviewer 7
1410813 75087772 TEST, CINDYTWO 9999CG - CLINIC... 3/7/2018 Clinician P... 197 CG INFO__. 0
1410800 75087772 TEST, CINDYTWO 9999CG - CLINIC... 2/22/2018  Interim Ass... 323 90791 Ps_.. 0
1410792 75087772 TEST, CINDYTWO 9999CG - CLINIC... 2/8/2018 FSP PAF- .. 197 CGINFO... O Draft 0
1410814 Unregistered, Client 9999CG - CLINIC_.. 3/7/2018 Clinician P... 197 CG INFO...  Draft 0

View: 10 v [<< First][-=: Pre‘.f] [Next >][ Last >>]

= Co-Staff:

Notes || Client Shortcuts | Lab Results (0) |

~Pending Services

— Svce# Gsr# Client# Client Name Provider Date Template Procedure Sort Reviewer 7
75087772 TEST, CINDYTWO  9999CG - CLINICL...  3/7/2018 Clinician Pr... 197 CG INFOR...[Z Wait_] 0

View|10 v ] (<< First | [ < Prev] [Next » | [ Last »= |

* The co-staff have the opportunity to edit their time and add an optional addendum
to the note before the Primary finalizes.

= To edit, click the service #

= Co-staff may edit their time before the Primary finalizes.

Role Staff # Staff Name Time To update time Approved
Primary Clinician 00:30 Edit click edit

Co-Clinician 00:10 Edit

Total Staff Time 00:40
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Tirr*

Correct time and
click Update

0030 B
00:20 IUpu:I ﬂt&kﬂ ncel
00:30

Time
00:30
00:20
0050

Edit
Edit

= Add the addendum at the bottom of the note and click “Approve Addendum”

= Best Practice is that co-staff review and approve their addendum to the notes
before the Primary Clinician finalizes this service.

Add your Addendum

Add your Addendum here

Add your addendum then click
Approve Addendum

~—

= When the co-staff approve their addendum
1. A checkmark is placed in the “Approved” checkbox at the top of the note

*Note: Co-staff approval is optional.

Role

Primary Clinician
Co-Clinician
Total Staff Time

Staff # Staff Name

Time
00:30
00:20
00:50

Edit
Edit

Approved
"

L

2. The note will disappear from the Co-Staff’s Home Page Pending service list.
It is no longer available for editing.

Notes | Client Shortcuts | Lab Results (0) |

3. The dot on the Primary’s Home Page Pending list then turns green.

Notes | Client Shortcuts | Lab Results {0) |

— Swvc#
1410813
1410800
1410792
1410814

View: 10 v

Gsr# Client # Client Name 3]
75087772 TEST, CINDYTWO
75087772 TEST, CINDYTWO
75087772 TEST, CINDYTWO

Unregistered, Client

Provider

Date

9999CG - CLINIC... 3/7/2018
9999CG - CLINIC ... 3/7/2018
9999CG - CLINIC... 2/8/2018
9999CG - CLINIC... 3/7/2018

Template Procedure Sort Reviewer 7
Clinician P... 197 CG INFO_.. |® Approved 0
Interim Ass... 323 90791 Ps_.. [@ Approved 0
FSP PAF - .. 197 CGINFO_.. O Draft [+]
Clinician P... 197 CG INFO_... < Draft [+]

[<< First][-=: Pre‘.f] [Next>][Last >>]

~Pending Services
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4. The Primary Clinician then finalizes the note and the services drop into
SmartCare for both primary and co-staff.
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Duplicate Notes

When you create duplicate notes for same patient with same clinician, same date and
same duration, you may get a popup like the one below were you need to state the
reason for the duplicate.

Warning!

| There already exists a service record for this client with this service date, reporting unit (CDS provider code),
| procedure (HCPCS code), and tim e! If you wish to save this service please provide a reason for the duplication:
i Reason Current Service [Duplicate Service |
le Service Staff/ Service Staff | Time
Id Provider /| Id Provider |
1 Procedure Procedure
| 76 - Repeat procadure by same person v|8025004 18821 - Chen, Lester 8025003 185821 - Chen Lester 00-40]
1 ADULT FORENSIC BEHAVIORAL ADULT FORENSIC BEHAVIORAL
HLTH (... HLTH (...
90839 (w/90840 Add-on) 90839 (w/905840 Add-on)
PsychThpy for Crisis PsychThpy for Crisis

|Are you sure you want to continue? "

ok Cancel

4 >
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Group Notes
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Creating Groups

1. Select “group” under “type of service.”
2. If thisis a new group then click on “Edit your groups”

Enter New Service:

Type of Service Primary Clinician Group Note Template
roup v/ | Grampsas Juanita v Edit Groups' to add Groups v [ Clinician’s Progress Note CalAIM 23-07 v

Edit Primary Clinician List  Edit Your qup.

Notes | Client Shortcuts |

~Pending Services

~ Svc# Gsr# Client# Client Name Provider Date Template Procedure Sort Reviewer 7
8024995 75130257 Testy, Cindy ADULT FORENSI... 6/5/2024 Clinician P... 90834 Psycho.. 0
8024999 75130257 Testy, Cindy ADULT FORENSI... 6/13/2024  Clinician P... 90791 Psychi... [+]
8025000 75130257 Testy, Cindy ADULT FORENSI... 6/17/2024  Clinician P... 90791 Psychi... 0
8025006 BACSAMBER H... 6/21/2024  Clinician P... HO0018-Adult ... O Draft 0
8025009 BACSAMBER H... 6/21/2024  Clinician P... HO0018-Adult .. (]

View{10 v| | <<First || < Prev | @ Next > || Last >>
lick he b ‘ ’
3. To create a new group click on the button ‘New Group

4. Type in the client’s name in the “Add Clients” field (Last name then first name,
with a space between) then click on the “Search” button and wait for the list to
populate.

5. When the client information appears, click on the “Add” button.

(The client will move above to the group section)

Swtch Growp: | 5722 New Uniiied 0rows v . T

Mow Untitled Growp (5723)

Cliest 2o Client Name o7 Last Service Dase o
Prease search for and ad chants 10 e growp Befone proceeding

Detauht Frovicer | (No Provider | Save Provider

o Cents, TR || G - -

e E= — o = —
. —— . : =
F B2MTS » ° Add
n ] 02 ] Add
'] “ Add
F & " Add
L L z Add
F @ 2 Add
F 52 12 Add
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Writing Group Note

Select group under “Type of service.”
Select the group.

Select note template.

Click on “Start group service.”

HwnN e

Enter New Service:
ype of Service Primary Clinician Group Mote Template

[Grampsas Juanita w|  [5721 New Untitled Group w | [ Clinician's Progress Mote CalAIM 23-07 ~ Start Group Service
Fa Prman Clgican s o o

Group: Friday Improv (5411) Title: Clinician’s Progress Note CalAIM 23-07

Group Members T 2 ie Wiadia, Miail AGmin/Clenical v
g e e
m] 75241442 TEsT.Aw Recordhattendance e SEIECLZ:::ﬁ:iE Side Eriectai [TA vl Mff [ CLINICIAN GATEWAY TEST MHS AD v|
ere
TMHR\S Procedur: | se'“:j::ﬁ:ie o BT v| Mf:’ [ CLINICIAN GATEWAY TEST MHS AD ~]
‘r;zsess TEST. GINDY Fro SE'ECLZ:::ﬁ:iE e Evects WA vl = [CLINICIAN GATEWAY TEST MHS AD v
O | 7sear772 TEST CmoYTWO F & Procedure: SE'EC::S::j:iE o BT "l”":’ [BACS WOODROE PLACE CRT (61443) v
O | rs13se46  TESTING, TEM M i Pceizz| SE'ECICZ::::?::S rer——Y ~1 Mff / [CHILDRENS SPECIALIZED SVS MHS (81092) |
PO E————
Be sure to verify RUs for
Service Location{ Select Location ] Mode of Delivery present clients seree e 1705555 8
Billing time
1 B S— e s

burstion:

Travel Time:
Documentation Time:

Clinician Time: 00:00

‘Add additional clinicans|

= (Click on the square box under the “Present” column for each client in
attendance. A check mark should appear.

= Complete the fields for the procedure, service location, co-staff, service date,
service start, duration, travel time, documentation, and co-staff time (if co-staff
were entered).

= Be sure to select the correct provider for the client from the Drop list!

= Enter the number of additional participants (clients without open episodes)

Presenting Problem(s) Previous Entries: | (Select Mote} ¥ I

]
You can use the drop /
arrow to select from the

list of available entries

Evaluation Previous Entries: | (Select Motz) ¥ I
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= Complete each text box as appropriate.
= View previous notes if desired.

»  When all of the fields have been completed click on the “Save as Draft” button.

vPending Services

- SvC #‘z‘l = L Client#  Client Name Provider Date Template Procedure Sort Reviewer T
3259487 TS087772 TEST, CINDYTWO  9993CG - CLIMICIAN GA. .. 3mizme Clinician Pro... 377 90&39 Crisis Thpy. .. O wait »
3259524 926 75226968 TEST, CINDY 9998CG - CLINICIAN GA_ 3712018 Clinician Pro... 391 Group Rehabilitation ¥
3259525 | 27926 TS087772 TEST, CINDYTWO  9993CG - CLIMICIAN GA. .. 3mizme Clinician Pro... 391 Group Rehabilitation

View| 10 ¥ [e:-: First][ = Pre‘.f] E] [Ne:«'t = ][ Last == ]

= You will see your group service listed in your ‘Pending Services’ split into
individual notes for each client present.

= Click on the Service Number (1) or the blue action button (2) to view/edit the
individual notes for each of the clients in the group.

Presenting Problem(s)
NJA

Evaluation
NJA

Intervention

NJA

Response
Click here to
N/A edit Service

Plan

NJA

" Default Summary I Custom Summary I Print I Delete Service Edit Service I

On the next screen, click on “Edit Service” to add information for the client you have
selected.

73



Group: testing SMC 7/17 (5646) Title: Clinician's Progress Note CalAIM 23-07 Client:

Individual: 8190833

@

Group Members LOWNECP 3R 27773 - Madrid, Matt, Admin/Clerical v|

Present or

Client # Name

Gender  Age

Procedure

Procedure: Select Proc e Med
Male 38 rocedure - . ___ | Mo ADULT FORENSIC BEHAVIORAL HLTH (81142 v
Compliant: /% v SideEffects: N/A
Procedurs: | H2017 Group Psychosocial Rehab, per 15 Min ar 1+ | Med , — :
Mae 79 ez DE D = ADULT FORENSIC BEHAVIORAL HLTH (1142 v
1 lcomp\lant: NiA | Sside Effects: | N/A vJ 2
Procedure: Seleci P ~ Med .
Male 53 o : . ADULT FORENSIC BEHAVIORAL HLTH (81142 v
Compliant: 1% v SideEffects: A v
Procedure: H20 up Ps!
Male 28 rocedure ADULT FORENSIC BEHAVIORAL HLTH (81142 v
Compliant:
Additional participants in group: 0
Service Location| Office (Primar, ~|  Emergency? [ Mode of Delivery: | Face-to-face_ w| i
[ office (Primary) gency v Service Date: 12/20/2023
Utl. review date EIETEE
Billing time
Primary Clinician 27773 - Madrid, Mati ~ Service Start:  12:50 PM
Duration: 00:15
Travel Time: 0000
Documentation Time: 00:00
Clinician Time: 00:15
3
Previous Entries:
f.dd-on Cades:‘ None V| Add-On Time: \:I Enter the fotal duration for the add-on code. Units will be calculzted.
|nteractive Complexity: | None ™
Contact/E-M Time, Service Language, Fre-Existing Dizgnoses Previous Entries:
Episode Diagnosis Information
4 Primary Secondary Tertiary su
Services were provided in] English v 1CD-10: Fa1.9 F43.10 Fi1.20
rimary FFICantactE-M Tims Hours Minutes
by inerpreter| | or [ clinician oMC:
DSM 5

Primary ICD-10 and DSM 5 do not match - you must update SmartCare or CG

Narrative

Describe the service, including how the service addressed the beneficiary’s behavioral health need (e.g., symptom, condition, diagnosis. and/or risk factors).

Co-Staff (Group Services ONLY)

Instructions: Information about co-staffing is only reguired when oni

Previous Entries: | (Select Note) W

Client Specific Narrative

e staff is documenting a group service facilitated by multiple providers for both providers on one progress note. In that sits

involvement and the specific amount of time of involvement of each provider of the group activity, including documentation time.

Reminder: All group services require a list of participants to be maini

itained outside of the beneficiary's health record due to privacy concemns.

NIA

Previous Entries: | (Select Mots) W

uation, the progress note must clearly document the specific

Now you can enter client specific notes for the group service. You will see that the (1)
Med compliant and (2) Side effects drop lists can be utilized, (3) Add On codes and time
can be added if necessary, (4) Face-to-Face time will need to be entered, and the (5)
note fields can be used to enter additional information specific to that client.

Assign to be reviewed by

[Reviewer:
|[ Select Reviewer |

Notes:

Spell Check

Submit for review

Save as Pending

Click on “Save as Pending” when your entries are completed. If you need your notes
reviewed, you will instead select a reviewer and click “Submit for Review”.
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Each individual service note will be listed separately on your Daily Staff Log.

Each service will be given part of the time, according to how many participants
attended. If you gave services to clients who did not have an open episode, their time
will not be added to your staff log. Write up their time as an indirect service.

Da A pprova e B 03/07/2018 Search
i i i i Procedure
3259525 3/7/2018 Group 75087772 TEST CINDYTWO 9999CG CLINICIAN GATEWAY TEST MHS AD 391 Group Rehabilitation PENDING Pending | 01:00 2 00:30
3259524 3/7/2018 Group 75226968 TEST CINDY 9999CG CLINICIAN GATEWAY TEST MHS AD 391 Group Rehabilitation PENDING Pending | 01:00 2 00:30
3259487 3/7/2018 Indiv. 75087772 TEST CINDYTWO 9999CG CLINICIAN GATEWAY TEST MHS AD 377 90838 Crisis Thpy 60 min PENDING Pending 1:30 1 01:30

3 service records on 3/7/2018 for a total time of 02:30. Approve Time
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Additional Participants Feature

Occasionally, there will be a client in a group who does not have an open episode
and cannot be claimed. Using the Additional Participants feature, the additional
clients are added into the group total, increasing the accuracy of the claim for
Medical billing. Only the part of the time dedicated to clients with open episodes is
claimed. The remainder of the time can be reported using an Indirect service note for
the clients without an open episode.

= Start the group note as usual. Click on the square box under the “Present”
column for each open client in attendance. Verify the Reporting Units.

= Enter the number of additional participants (clients without open episodes)
into the “Additional Participants in group” field. CG will calculate the group
total by adding the additional participants to the clients checked present.

Group Members Show client RUs for: v
Client # Name Gender Age Present Med Cempliant Side Effects

75241442  TEST ALANTINE F 5 N/A v N/A v 09999 HOSPITAL 24HR SERVICES v
75134621 TEST BABY F 68 MiA v NIA v 99991 West County Mental Health Svs v
75135515  TEST BOB M 27 N/A v N/A v 99999 HOSPITAL 24HR SERVICES v
75226968 TEST CINDY F "7 v N/A v MN/A v 9999CG CLINICIAN GATEWAY TEST MHS AD v
75087772 TEST CINDYTWO F 58 rd NiA v N/A v 9999CG CLINICIAN GATEWAY TEST MHS AD v

Enter the number of additional
Additional participants in group: "’—_‘ participants without an open episode

Srv, #

Date

= Complete the group note and the individualizations as usual.
= Each individual service will be listed separately in Daily Approval.
= Each service will be given part of the total time, divided by how many total

participants attended. (open clients plus additional participants)

wDaily Approval

Type Client# Client Name

Reporting Unit

! L > V
3259524 3/7/2018 Group 75226968 TEST CINDY
3259487 37/2018 Indiv.

258545 3/7/2018 Group 75226968 TEST CINDY

roup 1505/

LS R (3/07/2018

Procedure Status

238546 3/7/2018 Group 75087772 TEST CINDYTWO 9993CG CLINICIAN GATEWAY TEST MHS AD

9889CG CLINICIAN GATEWAY TEST MHS AD

98999CG CLINICIAN GATEWAY TEST MHS AD
TR087TT2Z2 TEST CINDYTWO 9999CG CLINICIAN GATEWAY TEST MHS AD

ATEVVA

&

391 Group Rehabilitation
391 Group Rehabilitation

PENDING Pending |01:00
PENDING Pending

i

Approve |Time # In Group Approve Time
3 v

Search

00:20
00:20

PEMDING Pending OT00
391 Group Rehabilitation PEMDING Pending  01:00
377 90839 Crisis Thpy 60 min  PEMDING Pending 01:30

3
Z
2
1

oo
00:30
01:30

= |f you gave services to clients who did not have an open episode, their time will
not be added to your staff log. Notice two services were given 20 minutes for
the 01:00 spent. Time given to each note equals the total time divided by the
number in group. 01:00/3 = 00:20.

= Note: To add the time to your Staff Log for the additional participants, write an
indirect note for group time not given to opened clients listed on the Log. (see
next page)
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* To add the time to your Staff Log for the additional participants:
o Write an indirect note.
o Use an appropriate procedure code.
o Use the amount of group time not given to opened clients already listed
on your Daily Approval list and Staff Log

5l scarch

+Daily Approval LY B 03/07/2018

Srv. #  Date Type Client# Client Name Reporting Unit Procedure Status Approve |Time #In Group Approve Time
3239557 3/7/2013 Indirect 9599CG CLINICIAN GATEWAY TEST MHS AD 401 Mental Health Promotion | PEMDING Pending  |00:20 1 00:20
(3259546 3/7/2018 Group 75087772 TEST CINDYTWO 99%99CG CLINICIAN GATEWAY TEST MHS AD 391 Group Rehabilitation PEMDING Pending 00:20
(3259545 3/7/2018 Group 75226968 TEST CINDY 9999CG CLINICIAN GATEWAY TEST MHS AD 391 Group Rehabilitation PEMDING Pending

3259525 30772018 Group 75067772 TEST CINDYTWO 9993CG CLINICIAN GATEWAY TEST MHS AD 391 Group Rehabilitation PEMDING Pending K E
3259524 3/7/2018 Growp T3226968 TEST CINDY 9999CG CLINICIAM GATEWAY TEST MHS AD 391 Group Rehabilitation PEMDING Pending  01:00 2 0030
32509437 3/7/2018 Indiv. 75087772 TEST CINDYTWO 9999CG CLINICIAN GATEWAY TEST MHS AD 377 90839 Crisis Thpy 60 min  PENDING Pending @01:30 1 01:30

6 service records on 3/7/2018 for a total time of 03:30. | Approve Time |

The opened client’s time plus the indirect time should equal your total group time. (In
this example, 2 open clients at 20 minutes each, plus the indirect time for the unopened
client at 20 minutes = 60 minutes total group
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Indirect Notes
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Indirect Notes

* From the “Enter new service” (1) section, click the “Type of service” (2) drop
arrow and select “Indirect”; click the “Reporting unit” (3) drop arrow and select
the appropriate RU.

= Click on “Start indirect service.”(4)

1)

Enter New Service:
Type of Service Primary Clinician Reporting Unit Mote Template

[TESTCARE TESTCARE  ~|  [9993CG CLINICIAN GATEWAY TESTMHSAD  v| [Indirsct Note ~| " start Indirect service

Edit Primary Clinician List

= (1) If no client is involved with the Indirect Service, leave the client field blank
(it will default to “AAA-INDIRECT SERVICE CLIENT (80002450)” when
transferring to SmartCare). If an unregistered client is involved, type their name
in the Last Name and First Name fields (again, the service will transfer to
SmartCare with the “AAA” client). If a registered client is involved, click on the
“...” button and follow the prompts to look up and add the client to the note
(the registered client will be attached to the service instead of the “AAA” client).

= Select diagnosis (2), service location (3), Procedure(4), Service date (5), and
primary Clinician time. (6) Enter notes as needed

= Click on “Save as pending.”

Number Last Name First Name
Client. [Unknown | |B
Procedures | 035 (673) Screening Engagement - Adolescent v Service Date] 08/15/2024 :ﬁ
Service Location | Field ode of Delivery: | Other w Recipient Cude.z
Principal Diagnosis: [ Z03.39 x (v ][ Encounter for observation for other suspected diseases and conditions rul... x | v l.
Reporiing Unit LA FAMILIA JPEC-YFC OS SCH (A010KJ)
Primary Clinician-$ .’rimar\; Clinician T\me'lj
e

= After you click “Save as pending” you will be returned to your “Home” screen,
where you will see the pending services listed.

MNotes | Client Shortcuts | Lab Results (0}

~Pending Services

Syc# Gsr# Client# Client Name Provider Date Template Procedure Sort Reviewer T
1410790 9999CG - CLINIC... 3/7/2018 Indirect 680 General A [+]
View 10 ¥ [ == First|[ = Prev | E] [ Next > |[ Last == |
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Documents
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What is a Document?

A Document is a note for a client that will not be tracking time or entered under a
procedure code. Depending on the agency, Environment (MHS or SUD), and Staff
configuration you will only see a select set of templates under Documents.

Starting a document

* From the ‘Enter new service’ section (1); click the ‘Type of service’ (2) drop arrow
and select ‘Document’; enter the clients name or number (3); Select the correct
‘Note Template’.

= Click on ‘Start Document.’(5)

Enter New Service:
Type of Service Client Mote Template

Primary Clinician —
Document v | v |Enter Client Name or ID or leave blank Document v Start Document

()

| Notes | Client Shortcuts | Lab Results (0)

= |f there are multiple results find the correct client and click select

Clients Matching, "test c”

Search For Different Client

testc Search

Clients Matched

Client # 7 Client Name 7 Status 7 Gender 7 Age 7 Services 7 Note Template

75071453 TEST CASE, JOE None Male 30 0 Document v Select
75087772 TEST, CINDYTWO T Active Female 58 3 Document 2l e
75087772 TEST, CINDYTWO T Active Female 58 3 Document v Select
75053807 TESTCASE, CINDY V Closed Female 57 0 Document v Select
75144431 TESTCASE, CINDYLOUIE W Active Female 69 0 Document v Select
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Completing the Document

®* The Document Must have a Client

= Fillin the Document Date

= Complete all Notes Fields that may be required based on the document Template
= Follow the same procedures to finalize a document as you would a Note.

Service # New Title: Document .\ﬁ'
Number Last Name First Name Document date: [03/07/2018 |22
Client: 75087772 |TEST | CINDYTWO |@E
Comment

Previous Entries: | (Select Note) v

" Spell Check I Save and Continue I Save as Pending l Save as Draft I
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SUD Specifics
Notes, Forms, and

Authentication
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Forms

Some Service Note Types will be referred to as Forms. These Notes will all have Zero
time and time spent will be entered on your Progress/Service Daily Note.

Forms will still be entered under Documents with the following Templates:

Timeliness Tracking
ALOC Initial/Review
Assessment Full ASAM
Diagnosis Form
Discharge Plan
Discharge Summary

Enter New Service:
Type of Service Primary Clinician Client

[Madrid Matt v] |Enter Client Name or ID or leave blank

Note Template

[ Assessment Full ASAM ~ Start Document

When entering one of these forms there will be no fields to select a procedure code or
enter time. These will be entered on the Progress/Service Daily Note.

Service #: New Title: Assessment Full ASAM

Number Last Name

Potential Harm: | (Select One) v

First Name

Client: |

Billing time
Primary Clinician: [ 64207 - Madrid, Matt ~|
Provider: | NEW BRIDGE FOUND ADULT RES

No fields to selecta
procedure code or enter
time

knt date: |09/17/2024 |

<

\

Add Additional Clinicians

When a form is completed, it may be require to be submitted for Authentication in
order to be finalized. (e.g. Assessment Full ASAM or Diagnosis Form).
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Authentication

At the bottom of specific Forms you will notice you are unable to finalize. You will need
to use the ‘Submit for Authentication’ button.

Assign to be authenticated by

Authenticator:
| Select Authenticator ¥ | ‘

Notice the 'Authenticator’ dropdown, 'Submit for
Authentication' button, and the missing 'Finalize' Button

Spell Check § Submit for Authentication § Save and Continue I Save as Pending I Save as Draft

The Steps for Authentication are similar to notes that require review:

1. Complete the form

2. Select Authenticator from the drop down and click ‘Submit for Authentication’

e Note the dropdown will have specific staff based on the Note Template, RU, and Staff Mask in
SmartCare

e |fyou are included in the dropdown you may submit to yourself

Assign to be authenticated by

Authenticator:
Select Authenticator

Select Authenticator

Cancel

Spell Check § Submit for Authentication § Save and Continue § Save as Pending § Save as Draft

3. There will be a ‘Pending Authentication’ service on your home page and the home page of the
Authenticator.

Notes | Client Shortcuts | Lab Results (0)

~Pending Services

— Svc#3] Gsr# Client# Client Name Provider Date Template Procedure Sort Reviewer 7
View| 50 v | [<< F\rst][< Prev] [Next >][Last >>J

4. The Authenticator will then open the service and select ‘Edit Service’.

5. After reviewing and making any necessary edits the Authenticator can then click ‘Authenticate’.
*Authenticate will Finalize the Note.

Spell Check

Authenticate
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Finalizing Notes
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Without Review Required

When you are not required to submit your notes for review, you will Finalize your Note
one of two ways:

1. At the bottom of each service, select the ‘Finalize’ button.

-‘M\‘-\\

Default Summary § Custom Summary Delete Service | Edit Servic® § Finalize

2. Or if your profile is setup with Daily Approval Follow the steps in the section Individual Staff

Log (Daily Approval)

Note in SUD ‘Authenticate’ will also Finalize a Note

With Review Required
CG account Setup for Review Required

For Staff who need their notes approved by Supervisor:
Add ‘Review Required’ to their CG account
For Supervisor who will review the notes for Staff:
Add ‘Can Review’ to their CG account
RU# required to be added to Staff and Supervisor CG accounts

Procedure: Staff creates Progress note and Supervisor “Accepts” the notes

1. At bottom of the Progress note (after completing the note boxes), complete the
“Assign to be reviewed by” section:

Assign to be reviewed by

Reviewer: Notes:
Select Reviewer v|

D Note iz complete.

Spell Check I Submit for Review I Save and Continue I Save as Pending I Save as Draft I

2. Select Reviewer from the drop down box:

Assign to be reviewed by

Reviewer: Notes:

Select Reviewer

Note is complete.

Spell Check I Submit for Review I Save and Continue I Save as Pending I Save as Draft I
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3. Complete Notes and click “submit for review.” Note is sent to Supervisor for review
and approval:

Assign to be reviewed by

Reviewer: Notes:
~ | Please Review and Approve this Notel?
Note is complete.
Spell Check I Submit for Review I Save and Continue I Save as Pending I Save as Draft I

4. The Progress Note appears in “pending services” of the Supervisor’s home page and
waiting for approval:

Notes ‘ Client Shortcuts J Lab Results (0)

~Pending Services

—~ Svc# Gsr# Client# Client Name Provider Date Template Procedure Sort Reviewer 7
1410819 75087772 TEST, CINDYTWO 9999CG - CLINIC... 3/7/2018 Clinician P... 381 Individual ... %Review o [ ]
View: 10 v (<<First) (< Prev) (Next > ) (Last>> ) [ Waiting for reviewer to sccept or reject fhis service. |

5. The Supervisor will need to review the note. First click the service # or the Blue Button

Notes ‘ Client Shortcuts J Lab Results (0)

~Pending Services

— Svc# Gsr# Client# Client Name Provider Date Template Procedure Sort Reviewer 7
1410819 75087772 TEST, CINDYTWO  9999CG - CLINIC... 3/7/2018 Clinician P... 381 Individual ... © Review
View: 10 v - - [<< First][ <Prev]
Click Service Number or blue

‘Action Button' to view Note

6. At the bottom of the note complete ‘Review Notes’ section with comments, then click
‘Accept’. Depending on how CG is setup the note will then be Finalized (in which case,
you are all done!), or the note will be removed from the Supervisor’s ‘Pending Services’

section of their home page and updates the note on the Staff’s ‘Pending Services’
(proceed to step 7).

Review Notes

Date Staff Action Notes

3/28/2018 Submit Please Review and Approve this Mote!?
This service has currently been submitied to be reviewed by: A Update

Notes:

Accepted!

Default Summary I Custom Summary I Print I Spell Che Accepll Reject I
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7. Note is now ready to be “Finalized” via Individual Staff Log (Daily Approval) or opening
the note and selecting ‘Finalize’: *Unless you intend to make changes, do not click ‘Edit
Service’ if you have review required and it's been approved. If you do you will be
required to resubmit for approval.

Notes | Client Shortcuts | Lab Results (0 |

~Pending Services

— Svc# Gsr# Client# Client Name Provider Date Template Procedure Sort Reviewer <7
1410819 75087772 TEST, CINDYTWO  9993CG - CLIMICI...  3/7/2018 Clinician Pr._. 381 Individual ... @ Accepted 0
\."iew: [<< First ] [ < F'rev] @ [ Next = ][ Last >>]

\\_ |

Default Summary § Cusiom Summary Delete Service § Edit Servic

Procedure: Staff creates Progress note and Supervisor “Rejects” the notes before
“Accepting” the note

1. Follow steps 1 through 5 above

6. Atthe bottom of the note complete ‘Review Notes’ section with comments, then click
‘Reject’. The note will be removed from the Supervisor’s ‘Pending Services’ section of
their home page and updates the note on the Staff’s ‘Pending Services’

Review Notes

Date Staff Action Notes
325/2018 Submit Please Review and Approve this Note!?
This service has currently been submitied to be reviewed by: A Update

hotes:
Rejected - Notes on what the Clinician may need to correct.

DefauItSummaryI Custom Summary I Print I Spell Checkl Au:m Reject I

Supervisor ‘Rejected’ the note:

Notes | Client Shortcuts | Lab Results (0) |

~Pending Services

- Svc# Gsr# Client# Client Name Provider Date Template Procedure Sort Reviewer 7
1410819 75087772 TEST, CINDYTWO  9999CG - CLIMICI...  3/7/2018 Clinician Pr... 381 Individual ... @ Rejected Sales, .. ©
\."iew: [<< First ] [ < F'rev] @ [ Next = ][ Last >>]
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7. Staff will open note to view. Click ‘Edit service’, Make necessary changes, verify the
correct Supervisor is listed in the ‘Reviewer’ box and complete the ‘notes’ section with
comments back to the Supervisor. Click ‘Submit for Review’. The note is sent to
Supervisor for review and approval:

Assign to be reviewed by
Reviewer: Hotes:
19072 - Sales, Cameren v| Corrected Mote!

Note is complete.

Spell Check Submit for Review I Save and Continue I Save as Pending I Save as Draft I

8. Supervisor will open the note. At the bottom of note complete ‘Review Notes’ section
with comments, then click ‘Accept’. Depending on how CG is setup the note will then
be Finalized (in which case, you are all done!), or the note will be removed from the
Supervisor’s ‘Pending Services’ section of their home page and updates the note on
the Staff’s ‘Pending Services’ (proceed to step 9).

Review Notes

Date Staff Action Notes

3/28/2018 Submit Fleaze Review and Approve this Notel?

3/28/2018 Reject Rejected - Notes on what the Clinician may need to correct.
3/28/2018 Submit Corrected Note!
Thizs service has currently been submitied to be reviewed by: v Update

Notes:
Accepted!

Default Summary I Custom Summary I Print l Spell Che Acceptl Reject I

Supervisor ‘Approved’ the note:

Notes | Client Shortcuts | Lab Results (0)

~Pending Services

—~ Svc# Gsr# Client# Client Name Provider Date Template Procedure Sort Reviewer <7
1410819 75087772 TEST, CINDYTWO  9999CG - CLINICL...  3/7/2018 Clinician Pr._. 381 Individual ... @ Accepted L]
View: | == First]l < F're‘-;] @ | Next = J| Last >>]

9. Note is now ready to be ‘Finalized’ and the Staff can view the note to see Supervisor’s
comments:
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Date Staff

Action Notes
3/28/2018 Submit Please Review and Approve this Motel?
3/28/2018 Reject Rejected - Nofes on what the Clinician may need to correct.
3/28/2018 Submit Corrected Note!
3/28/2018 Accept Accepted!
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Individual Staff Log

(Daily Approval)
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Approval printout and Finalizing Notes

1. From your home screen, click on your name to get the “View staff screen.

2. In the daily approval section of the screen,

3. Enter the service date for the Staff Log (MAA) you wish to create.

4. Click on “Search.”

— D

Staff Informationfor:

SSN: License #:

Gender: License Renew:

BirthDate: License State:

Ethnicity: Taxonomy:
National Provider Id:

Medicaid PIN:

Medicare PIN:

DEA Number:

UPIN:

Staff Type: Unlicensed Worker

Languages: English

| Clients

Home Menu -

Start date:

End date:

Last Changed On:
Record Created On:

Search

Log out

» Statistics CVRER 15/23/2018 |- kui03/07/2018 L=l Al

» Daily Approval E

E LIV BT 03/07/2018

4

Search
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IMPORTANT!

When you click on “APPROVE TIME”, you are

- all of the services listed.

IMPORTANT!
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IMPORTANT!

Please be sure to

REVIEW THE DAILY LOG BEFORE YOU CLICK ON “APPROVE
TIME”

Once you click on “Approve Time,” the Services are finalized.

~Daily Approval Service Date: [VOUIAZINE Il it

Search

Reporting Unit Procedure Status  Approve Time #In Group Approve Time

9999CG CLINICIAN GATEWAY TEST MHS AD 401 Mental Health Promotion  PENDING Pending  00:20 1 00:20

75087772 TEST CINDYTWO 9999CG CLINICIAN GATEWAY TEST MHS AD 391 Group Rehabilitation PENDING Pending  01:00 3 00:20

75226968 TEST CINDY 9999CG CLINICIAN GATEWAY TEST MHS AD 391 Group Rehabilitation PENDING Pending  01:00 3 00:20

75087772 TEST CINDYTWO 9999CG CLINICIAN GATEWAY TEST MHS AD 391 Group Rehabilitation PENDING Pending  01:00 2 00:30

75226968 TEST CINDY 9999CG CLINICIAN GATEWAY TEST MHS AD 391 Group Rehabilitation PENDING Pending  01:00 2 00:30

3259487 [3/7/2018 Indiv. 75087772 TEST CINDYTWO 9999CG CLINICIAN GATEWAY TEST MHS AD 377 90839 Crisis Thpy 60 min  PENDING Pending @o1:30 1 01:30

6 service records on 3/7/2018 for a total time of 03:30. Approve Time

= To edit any “Pending” note click on the “Srv. #”

= Add any additional service to the log, click on “Home,” and enter a new note.

= Continue to repeat these steps until you are satisfied with the log----then click
on the “Approve Time” button.

IMPORTANT!
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IMPORTANT!

REVIEW THE DAILY LOG BEFORE YOU CLICK ON “APPROVE

TIME”

This will FINALIZE all your pending notes for 3/7/2018; Your total Service Date: (RTINS

Dail roval
y App number of hours = 03:30.

Srv.# Date Type Client# Client Name Reporting Status  Approve Time #
3259557 3/7/2018 Indirect 9999CG G ARE YOU SURE? jofion PENDING Pending  00:20
3259546 3/7/2018 Group 75087772 TEST CINDYTWO 9999CG C n PENDING Pending  01:00
3259545 3/7/2018 Group 75226968 TEST CINDY 9999CG C PENDING Pending  01:00
3259525 3/7/2018 Group 75087772 TEST CINDYTWO 9999CG C PENDING Pending  01:00
3259524 3/7/2018 Group 75226968 TEST CINDY 9999CG C PENDING Pending  01:00

3259487 3/7/2018 Indiv. 75087772 TEST CINDYTWOQ 9999CG CLINICIAN GATEWAY TEST MHS AD 377 90839 Crisis Thpy 60 min P! nding Do1:30

12018 [ search

In Group Approve Time
00:20
00:20
00:20
00:30
00:30
01:30

= MR O LD

& service records on 3(7/2018 for a total time of 03:30. | Approve Time

Once you click on “Approve Time,” the service notes are finalized

Service Notes are sealed with the clinician’s Electronic Signature

Use the printicon on
the Individual Staff Log Print Daily Approval

Home Menu ~ Log out

Home | Help | Log Out

|clients

—

1)

Individual Staff Log

Service Date: 3/7/2018

Time

Svc # | Type RU Client # | Client Name Procedure H:M Loc Rec. Flags

oooncc

1.Decide which pages to print using the blue arrows and page numbers.

2. Click on the printer icon — this will print the electronic Individual Staff Log
form (MAA) as well as direct and indirect services. You may specify which

pages to print, eliminating unneeded pages.

All printed electronic Individual Staff Log (MAA) forms must be signed!
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Co-staff Individual Logs

PRIMARY CLINICIANS MUST FINALIZE THE NOTE FIRST. CO-STAFF WILL BE UNABLE TO
GET TIME ON THEIR STAFF LOG UNTIL THE PRIMARY FINALIZES. (Time will ONLY be
transferred into SmartCare on the day the Primary finalizes.)

= The Co-staff and Primary will both see the service listed on their Daily Approval
tally and added into their total time. In the example below, the co-staff is given

credit for the one hour of co-staff time, even though the Primary has not
finalized. (“Waiting on Finalization”)

vDaily Approval

[y e 03/07/20158 i Ssearch

Srv.# Date Type Client# Client Hame Reporting Unit Procedure

Status  Approve Time # In Group Approve Time
3259487 3TI2018 Indiv. TS087772 TEST CINDYTWO 8955CG CLINICIAN GATEWAY TEST MHS AD 377 90839 Crisis Thpy 60 min |PENDING VWaiting on Finalization |'.'D‘1 00 1 01:00
3259682 H7/2018 Indiv. TSOBTTT2Z TEST CINDYTWO S999CG CLINICIAN GATEWAY TEST MHS AD 377 90839 Crisis Thpy 60 min  PENDING Pending 01:00 1 01:00

|2 service records on 3/7/2018 for a total time of 02:00. | | Approve Time

If you attempt to Approve Time before the primary you will notice the service
will not be displayed on your Staff Log’s print out

Individual Staff Log

Service Date: 372018

Time
Svec #| Type RU Client # | Client Name Procedure H:M Gl:.l‘.-tp Loc Rec. Flags
00BOCG
3250822| Indiv. G;‘;:Jf\:f‘rzm TEDETTT2 CINTDE‘f':WO =T WEED:]TE They 801 gi00 | 1 Office
MHSE AD
1 service record on 3/7/2018 for a total time of | 01:00

| hereby certify, under penalty of perjury, that the information contained in this document is accurate and free from fraudulent
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» |Inform the Primary clinician they will need to finalize their service
= Once the service is Finalized (1) return to Daily Approval and View Report (2)

wDaily Approval LTS (3/07/2018

Status Approve Time #In Group Approve Time

FINALIZED Approved| 01:00 1 01:.00
TALZED &) S 4

proved 040 1 01:00

Srv.# Date Type Client# Client Hame Reporting Unit Procedure
3259682 HT/2018 Indiv. TSOBTTTZ TEST CINDYTWO  9998CG CLINICIAN GATEWAY TEST MHS AD 377 90839 Crigis Thpy &0 min
3259487 7/2018 Indiv. TS08T772 TEST CINDYTWO 9%93CG CLINICIAN GATEWAY TEST MHS AD 377 90839 Crisis Thpy &0 min

2 service records on 3/7/2018 for a total time of 02:00. View Report

Individual Staff Log

Service Date: 3/7/2018

Time
. . i Grp
Svec #| Type RU Client# | Client Name Procedure H:M ot Loc Rec. Flags
2008CG
. CLIMICIAN TEEST A7T B0838 Crisis Thpy 60 : )
3259882 | Indiv. GATEWAY TEST TEOETTT2 CINDYTWO min 01:00 1 Office
MHE AD
2008CG
. CLIMICIAN TEEST A77 0838 Crisis Thpy 60 : )
3269487 | Indiv. GATEWAY TEST TEOETTT2 CINDYTWO min 01:00 1 Office
MHS AD
2 service records on 3/7/2018 for a total time of | 02:00

**Note:

Both primary and co-staff times are transferred to SmartCare, the evening that the
note is finalized by the primary clinician.

The time will appear on the SmartCare reports the day after the Primary clinician
finalizes, not on the day that the Co-Staff clinician finalizes.

The service is listed in the Primary Clinician’s Finalized Services, not the Co-Staff’s
Finalized Services.
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Printing from Daily Approval

To print your Staff Log and progress notes after Daily Approval, use the printer icon
adjacent to the image. Do not use File/Print

1. First, decide which pages to print. You can scroll through document using the iner

2. Then use the printer icon to bring up the printing menu.

Horme | Hejp | Log Out

Individual Staff Log

Service Date: 6/26/2024

Time
Svc i@ Type RU Chent # Client Name Procedure H:M “g Loc Rec. Flags
81142 ADULT
" FORENSIC ; 90832 Psychotherapy, 30 . Office
8471499 Indiv. BEHAVIORAL HLTH 75130257  Testy Cindy min. wiPatient 00:30 1 (Primary)
(81142)

1 service record on 6/26/2024 for a total time of 00:30

| hereby certify, under penalty of perjury, that the information contained in this document is accurate and free from fraudulent claiming.

Madrid, Matt, Admin/Clerical 6/26/2024 Licensed Clinical Soclal Worker

9/17/2024 9:02:40 AM

ELECTRONIC PROTECTED HEALTH INFORMATION

After clicking the Print icon next to the Staff Log image, choose the pages you wish to
print in the Print Range box. The Staff Log will be the first page.
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Print
Total: 1 sheet of paper

Printer
IS5C553 (HP Color LaserJetM...
Copies
1

Layout

Porirait

Landscape

Pages

Color

Color

Print on both sides

Print on one side

Cancel

1. Select your Printer

g ALAMEDA COUNTY Behavioral Health Care Services

Individual Staff Log

Heree | Hep | Log Out

Service Date: 6/26/2024

i
- ..u (PSP - p— o e e
81142 ADULT
" FOI ISIC “ 80832 Psychotherapy, 30 v Office
8471499 Indiv. BEHAVIORAL HLTH 75130257  Testy Cindy ‘min. wiPatient 00:30 1 (Primary)
(81142)

1 service record on 6/26/2024 for a total time of 00:30

I hereby certity, under penatty of perjury, that the information contained in this document is aceurate and free from fraudulent claiming.

Madrid, Matt, Admin/Clerical 6/26/2024 Licensed Clinical Soclal Worker

9/17/2024 9:02:40 AM

ELECTRONIC PROTECTED HEALTH INFORMATION

2. Chose which pages to print (I selected current page to print only page 1)

3. Click on More Settings to change settings like scale, paper size, quality, etc.

4. Click ‘Print’
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Deleting a Note
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Are there any requirements for having a note deleted?

= Yes. If an error is made to any billing information, the note has to be deleted
from SmartCare and redone by the clinician/physician in Clinician's Gateway.
We cannot modify any notes that have been finalized. Notes are deleted ONLY
if there is an error in any of the billing information such as:
o Wrong client number
Wrong staff number
Wrong procedure code
Wrong reporting unit
Wrong service hours
Wrong service date
Wrong treatment location
o Wrong number of clients in group
® Incorrect text is NOT an acceptable reason for deleting electronic notes.

O O 0O 0O O ©O

What do | do to get my note deleted?

= Submit a ‘Service Delete Request’ eform
o Complete the form and click submit
o You will receive a Pending request in your email
o Contact the Help Desk via phone at 510-817-0076 to inform them that
the request has been submitted so they may process as soon as possible

Be sure to submit delete requests as soon as an error is discovered. If note deletes are
submitted after the service has been claimed, the note cannot be deleted.

Note Delete Requests are found in BHCS E-Forms in the Clinicians Gateway section.
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Contact Information

Do Not delete a Service if only the body of the note needs to be corrected, just do an addendum.

SmartCare-CG Service Delete Request

Please complete this form and allow 3 business days for processing. This Service Delete Request form is to be used faor
requesting SmartCare Service and Clinicians Gateway Service Notes to be Deleted by the ACBH IS Support Group.

Use the TAB key to navigate throuagh each field. Click on the GREEN circles for help on each field. When you have
completed the form, click on the "Submit Service Delete Request” button. The completed form will be emailed to
Information System Desk {(HCSASupport@acgov.org) and you will receive a copy for your records. Mote: To process
another request, simply press the Refresh icon or the FS key to reload the form.

» Today's Date : 091712024 n|

Time Submitted: 04:54 PM -
# Clinician’s First Name :
® Clinician’s Last Name :
® Clinician's Phone / Ext :
® Clinician's Email :

Select Provider Name (dba) -
acronyms not used:

® Enter Name of Clinic / Program :

Select The Type of User :

Clinician's Gateway Note Deletion Request

Please fill out a separate e-form for each service delete requested. There are two kinds of deletes:

A, Submitted / Transferred Service - A Submitted Service delete is for a service that was TRANSFERRED or
ENTERED into SmartCare.
B. Already Claimed Deletes - Already Claimed Deletes are for services that have already been claimed.

Follow the claims correction process found on the Providers website
(http://www.acbhcs.org/providers/Forms/Forms.htm). If a Clinicians Gateway note has not been finalized and is still
pending, the Information Systems Desk cannot delete it, you must delete it yourself.

1. Indicate if this is either a Submitted Service or an Already Claimed service that you want deleted. If this is an
Already Claimed note, use the Claims Correction Form (CCF) instead.

2. Indicate the Service Details / Clinician's Staff Number and the Reason for the deletion.

3. If you have printed any copies of the service note that have gone into the client’s electronic chart, be sure to mark
on the note that it has baen deleted from the system, but do not remove from the paper chart.

4. If the sarvice was entared via Clinicians Gateway, you can either scan a copy of the note and attach it to this form
as an elactronic document OR copy the web addrass of the note from Clinician's Gateway and paste it into the available
web address field below.

5. Submit this form. You will receive a confirmation. ACBH Billing and Benefits Support will evaluate the request,
erroring out the service and forwarding it to the ACBH IS Support Desk to delete the correspending CG note if
applicable. If the service has already been claimed, BBS will refer the request to the CCF process.

Indicate if this deletion is for the
& Submitted / Transferred or
Already Claimed:

() Submitted / Transferred Delete
DAIready Claimed Delete
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Group Delete Information

Service Type (MHS /
SUD)

Iz this a Group Delete
Note:

2-CG Service Number -
(Please confirm the

® service number, once
submitted this number
cannot be changed)

Client ID Number :
® Service Date :

® Service Program :

Clinician's Staff
MNumber :

If this note was re-
entered and finalized,
check the box.

Reason for Mote
Deletion, (Please
specify):
(If correctad note

® already re-entered,
describe the difference
between the deleted
note and the correctad
note)”.

Supporting Documentation

DYes

You can either scan a copy of the note and attach it to this form as an electronic document OR copy the web
address of the note from Clinician's Gateway and paste it into the available web address field below.

& CG Note Link (URLY:

File Attachment

@ G ME
( maxj

Submit Service Delete Request | € Cancel and Exit Form |
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Problem List



The Problem List is a dynamic log which is available to record problems for a client.

Y

The Problem list is accessible by all clinicians who have access to the client according to
security protocols.

Problems may be added and ended by multiple, different staff over time

Staff who add or end problems are automatically pre-populated into the Problem List
Active problems are listed at the top of the chart

End-dated problems are moved to the bottom of the chart

Current problems will populate onto the Progress Note edit screen for reminders
Availability to add specific problem codes will be governed by the staff type

YVVVVVY

Problem List |

Search

Check the box to display

. Instructions
Camille Pete ) Home Menu ~ | Logout
¢/I§N/ Unchecked is the default value
Show Instructions

Instructions: A problem list shall be created and maintained for SMHS, DMC, and DMC-ODS beneficiaries by the provider(s) responsible for the beneficiary care. The problem list is a listing of symptoms, conditions, diagnoses, and/or risk
factors identified through assessment, psychiatric diagnostic evaluation, crisis encounters, or other types of service encounters

A problem identified during a service encounter (e.g., crisis intervention) may be addressed by the service provider (within their scope of practice) during that service encounter, and subsequently added to the problem list. At @ minimum, the
problem list must include:

« Diagnoses (and Diagnosis- specific specifiers from the Diagnosis and Statistical Manual-5 (DSM-5) shall be included, when applicable) identified by a Licensed Practitioner of the Healing Arts (LPHA) acting within their scope of
practice, if any

« Problems identified by other providers acting within their respective scopes of practice, if any.

« Problems identified by the beneficiary and/or significant support person, if any.

SMHS, DMC, and DMC-ODS providers shall add to or remove problems from the problem list when there is a relevant change to a beneficiary's condition. DHCS does not require the problem list to be updated within a specific timeframe or
have a requirement about how frequently the problem list should be updated. However, praviders shall update the problem list within & reasonable time and in accard with generally accepted standards of practice

Client
(75087772) TEST, CINDYTWO T

ADD PROBLEM Problems listed chronologically

Problems

I&Iumber ode Description Added By Job Title/Credential Level Begin Date End Date Ended By Job Title/Credential Level T
1 D69.0 Allergic purpura 10904 - Peterson, Camille E ‘Admin/Supp Information Systems Analyst 2022-07-01 Current 0
3 G44.00 Cluster headache syndrome, unspecified 10904 - Peterson, Camille E ‘Admin/Supp Information Systems Analyst 2022-07-01 Current
4 F05.2 Psychotic disorder with delusions due to known physiological condition 10904 - Peterson, Camille E ‘Admin/Supp Information Systems Analyst 2022-07-01 Current
5 B27.0 Gammaherpesviral mononucleosis 56789 - Plattonix, David A. Admin/Supp Consuftant 2022-07-05 Current Deleted problems, entered in error, have strike through
6 2592 Discord with neighbors, lodgers and landlord 10904 - Peterson, Camille E ‘Admin/Supp Information Systems Analyst 20220707 Current /
¥ Z50:00 Homelessness-unspeciied 40904—Peterson-Camille & Admin/Supp-nformation-Systems-Analyst 20220708 Gurrent
8 Z59.00 Homelessness unspecified 27773 - Madrid, Matt Admin/Supp Information Systems EHR Dev Spec 2022-07-15 Current (/]
10 759.02 Unsheliered homelessness 27773 - Madrid, Matt Admin/Supp Information Systems EHR Dev Spec 2022-07-15 Current [} ]
# 5552 Hiitar-deployment siews gt ystemsEHR-BevSp 2622072 Gurent Problems with End Dates move to the bottom /]
2 28449 Otherp histor-o 4 +oiewhere-classiied 2 Madrdti otoms-EHR-Dov-5p 202207 97 paa— o
13 F25.1 Schizoaffective disorder, depressive type 10904 - Peterson, Camille E ‘Admin/Supp Informatien Systems Analyst 2022-08-09 Current [}]
14 7599 Problem related to housing and economic circumstances, unspecified 10904 - Peterson, Camille E ‘Admin/Supp Information Systems Analyst 2022-08-09 Cugent ']
9 Z50.01 Sheltered homelessness 27773 - Madrid, Matt Admin/Supp Information Systems EHR Dev Spec 2022-07-15 | 2022-07-28 27773 - Madrid, Matt Admin/Supp Information Systems EHR Dev Spec @
2 \@5 Allergic rhinitis due to food / 10804 - Peterson, Camille E ‘Admin/Supp Informatien Systems Analyst 2022-07-01 2022-07-02 10904 - Peterson, Camille E Admin/Supp Information Systems Analyst [} ]

View: (<< First] < Prev ) (1] (Next >) [Last >3]
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The Problem List may be accessed via the Action menu from the Client Facesheet or the Client Search

Results

Action ~
start Individual Service
Client Medication

Start Client Plan

Generate Patient Code

CONSUMER INFORMATION

Client Information Facesheet

SN
Start Document SINDYCIN T.
P — ZINDYONETWO
Services Search =sT Number: 75087772
Wital Signs Log INDYTWO Birth Date: 2/2/1960
Client Referrals Age: 62

ET NW SSN: 123-33-3333
Open Referrals By RU | ca gaghan Gender: Female

Account: 351701
TEST, CINDYTWO
Phone: (510)999-9998 Ext0
Ethnicity: Black
Disability: Physical Impairment
RP Owes: 50.00

Closed Referrals By RU
Followups By Client
Followups By RU

SR Level Of Care Log slect
Wital Signs - growth
Clinical Summary
Lab Orders ic

Problem List

Using Client Search Results — Find the Problem List on the Action Menu

Search: | viewall |
Search Again
[test cindy | search
[ Clients v
~Clients
— Client & Client Mame Status Gender Birth Date Age Serviceable Services '?
75226965 Active Female 12/12/11300 121 [ [~ ]
75087772 Active Female 02/02/1360 62 60 Start Individ Service
View: < First][ < Pre'.;] [ Mext :][ Last == ] Facesheet @

Client Medication
FO SECURITY (PASSWORD) Start Client Plan
3713
22 (3:06 PM)

Clinician's Cadg
Built: 5/20,

Start Document
Account

Services Search

vital Signs Log
Client Referrals
Open Referrals By RU
Closed Referrals By RU
Followups By Client
Followups By RU

SR Level Of Care Log
vital Signs - growth
Clinical Summary

Lab Orders

The Client Problem List screen displays referencing the client.
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Cliel
5087772) TEST, CINDYTWO T

I\Tumher Code Description Added By Job Title/Credential Level Begin Date End Date Ended By Job Title/Credential Level 7
1 D590 Allergic purpura 10904 - Peterson, Camille E Admin/Supp Information Systems Analyst 2022-07-01 Current o
3 G44.00 Cluster headache syndrome, unspecified 10904 - Peterson, Camille £ Admin/Supp Information Systems Analyst 2022-07-01 Current o
4 F05.2 Psychofic disorder with delusions due to known physiclogical condition 10904 - Peterson, Camille E Admin/Supp Information Systems Analyst 2022-07-01 Current o
5 B27.0 Gammaherpesviral mononucieosis 56789 - Plattonix, David A Admin/Supp Consuttant 2022-07-05 Gurrent o
6 7592 Discord with neighbors, lodgers and landiord 10904 - Peterson, Camille E Admin/Supp Information Systems Analyst 2022-07-07 Current ']

Alternately, you can select the Problem List from the Menu dropdown on any page in CG.

| Clients v|
Search
Home Menu - Log out
Help

Appointm ents
Medication Lists
Med Allergy List
Search and Tag

Patient Lists
Meaningful Use
Clinical Quality
File Encryption

File Hashing

Lab Results

Merge Clients
UELP Admin

When you start from the Menu drop down, the Problem List page appears but the client is not yet
identified. Enter the client name or number in the Client Search box and select the correct option
when it appears in the dropdown.

Clients ~
ﬂ Protiem Lt ]

Search

Matt Madrid Home | Menu » | Logout

O Show Instruction

Client Search -

Problems
= NinBer Code Description Added By Job Title/Credential Level Begin Date End Date Ended By Job Title/Credential Level 7
viw

The Problem List would then show as it does below with the option to “Add Problem”.
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Client
(75087772) TEST, CINDYTWO T

ADD PROBLEM

Problems

oy Code Description Added By
1 D69.0 Allergic purpura 10904 - Peterson, Camille E
3 G44.00 Cluster headache syndrome, unspecified 10904 - Peterson, Camille E
4 F05.2 Psychofic disorder with delusions due to known physiological condition 10904 - Peferson, Camilie E
5 B827.0 Gammaherpesviral mononucleosis 56789 - Plattonic, David A
3 750.2 Discord with neighbors, lodgers and landlord 10904 - Peterson, Camilie E

Job Title/Credential Level

Admin/Supp Information Systems Analyst
Admin/Supp Information Systems Analyst
‘Admin/Supp Information Systems Analyst
Admin/Supp Consultant
Admin/Supp Information Systems Analyst

2022-07-01
2022-07-01
2022-07-01
2022-07-05
2022-07-07

Begin Date End Date

Current
Current
Current
Current
Current

Ended By

Job Title/Credential Level

00000 «

Problems (Codes & Descriptions) will be available in a drop down and Clinicians Gateway Users
should be able to search and select by code or description.

Problems will only be able to be “Added By” and “Ended By” staff practicing within their license type

scope. See table below.

- Behavioral Health diagnoses (DSM/ICD10 Diagnosis) (Select F Codes allowed by professional

BH staff)

- Physical Health conditions (ICD10/SNOMED Codes) (Only allowed by doctors, NP, CNS, PA)
- Social Determinants of Health Needs (SDoH) (Select Z Codes Z55-Z65 can be added by any

staff)

Job Title/ Credential Level In
ShareCare

Job Title/ Credential Level In
Clinicians Gateway

Doctors

Advanced Practice Med with Rx

Doctors

NP, PA, CNS, Pharmacist

Social Determinants of
Health (SDoH)

Behavioral Health
Dx (DSM/ ICD10
Diagnosis)

Physical Health conditions
(ICD10/ SNOMED Codes)

Licensed Clinical Staff
Licensed Clinical Psychologist
Waivered Clinical Psychologist

Registered MH Intern

LMFT, LCSW, LPCC
Licensed Clinical Psychologist
Waivered Clinical Psychologist

AMF, ASW, APCC

Social Determinants of
Health (SDoH)

Graduate Student Graduate Student
Certified AOD Counselors suDCC
Registered AOD Counselors SUDRC

Unlicensed Staff

Medical Staff

Peer Support Specialist (we need to

add)

MHW, QMHW, MHRS
PT, LVN, RN

Social Determinants of
Health (SDoH)
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To add a problem to the problem list, click on the “Add Problem” button.

Matt Madrid

[JShow Instructions

Client
(75087772) TEST, CINDYTWO T

Problem List

‘ ADD PROBLEM ’
R

Client Search
TEST, CINDYTWO T (75087772) -

Problems

-Number Code Description Added By Job Title/Credential Level Begin Date End Date  Ended By Job Title/Credential Level 7
1 D69.0 Allergic purpura 10904 - Petersan, Camille € Admin/Supp Information Systems Analyst 2022-07-01 Current ]
3 G44.00 Cluster headache syndrome, unspecified 10904 - Peterson, Camille £ Admin/Supp Information Systems Analyst 2022-07-01 Current [}]
4 FO5.2 Psycholic disorder with delusions due to known physiological condiion 10904 - Peterson, Camille £ Admin/Supp Information Systems Analyst 2022-07-01 Current ]
5 B27.0 Gammaherpesviral mononucleosis 56789 - Plattonix, David A Admin/Supp Consultant 2022-07-05 Current (]
5 7592 Discord with neighbors, lodgers and landiord 10904 - Peterson, Camille £ Admin/Supp Information Systems Analyst 2022-07-07 Current ]
7 = Hemetessness tnspeciied 40564 —Peterson-Camite £ ERsER Rt Gurrent (]
8 Z258.00 Homelessness unspecified 27773 - Madrid, Matt Admin/Supp Information Systems EHR Dev Spec 2022-07-15 Current [ ]
9 z58.01 Sheltered homelessness 27773 - Madrid, Matt Admin/Supp Information Systems EHR Dev Spec 2022-07-15 Current o
10 Z59.02 Unsheitered homelessness 27773 - Madrid, Matt Admin/Supp Information Systems EHR Dev Spec 2022-07-15 Current ]
11 756 82 Military deployment status 27773 - Madrid, Matt Admin/Supp Information Systems EHR Dev Spec 2022-07-22 Current [

View

(=) (=Frer) D)

After clicking on “Add Problem”, the page below appears. Find a Diagnosis by starting to type either
the ICD-10 code or the description into the dropdown labeled “Diagnosis”. Click on the correct option
when it appears in the dropdown. Select the begin date.

Problem List

Client
(75087772) TEST, CINDYTWO T

Diagnosis
[259_|

circumstances

Z59 0 : Homelessness

[259.{}0 - Homelessness unspecified }

Z58 .01 : Sheltered homelessness

Z59 02 . Unsheltered homelassness

Z59 - Problems related to housing and economic

/

Begin Date |08/10/2022

/

If you are not allowed to use a code, the Diagnosis drop down list will remain in

“Loading” status.
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Problem List

Client
BACK
(75138646) TESTING, TEN -

Diagnosi:
[ - If the diagnosis code is not allowed, the

ik / "Loading" message doesn't resolve

oileves ] LU DAt [T ey yyy < |dentified by beneficiary and/or significant support person

Please note for SUD users, there is an additional Reporting Unit field as seen below. This
field is required. This field determines viewing privileges. Viewing is restricted
according to 42CFR pt. 2 regulations. Staff will only be allowed to see problems
reported within their RUs.

E Problem List
-

Matt Madrid

[ Show Instructions

Problem List

Clent (arcrivel BACK

(10067802) TEST, ADAM R

Diagnosis C&pommg Unit [ Select a Reporting Unit 3egm Date |07/25/‘2022 | End Date ‘mmfddfwyy |

A “By Report” checkbox is available for use by Professional BH staff. This checkbox
allows Professional BH staff to add any problem that is allowed for the medical staff
when it has been identified by beneficiary and/or other significant support person.

e Check the “Identified by beneficiary and/or significant support person checkbox.

Client
BACK

(10087955) TEST, GANDALF

Professional BH staff may check the "By

Diagnosis
Report" butten to unlock medical staff Dx

Reporting Unit |Select a Reporting Unit +| Begin Date |08/29/2022 End Date |mm/dd/yyyy Identified by beneficiary

and/or significant support person L=
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e Search for the diagnosis that is usually restricted to medical staff. SAVE your choice!

Problem List

Client
BACK

(10087955) TEST, GANDALF -

Diagnosis ® When the "By Report” button is checked,

diabetes /1 Professienal BH staff may access medical

® codes
EO08 : Diabetes mellitus due to underlying condition / \
2022 B| End Dat Identified by benefici

/ E08.0 : Diabetes mellitus due to underlying condition with nd Date [mm/dd/yyyy entied by beneticiary

a  hyperosmolarity

E E08.00 : Diabetes mellitus due to underlvina condition with

e Anicon (raised hand) will appear on the Problem List to indicate that the problem was
“By Report” (Identified by beneficiary and/or other significant support person)

Problems
; J
- "By Report" Description Added B Job Title/Credential Level ~ 5egin  End Ended 5, 0
Number P 4 Date Date By Le
1 K Sheltered homelessness 10904 - Peterson, Camille E Admin/Supp Information Systems Analyst  2022-08-10 Current
2 Opioid abuse, uncomplicated 10904 - Peferson, Camille E Admin/Supp Information Systems Analyst 2022-08-15 Current
3 T74.01XD Adult neglect or abandenment, confirmed, subsequent encounter 10904 - Peterson, Camille E Admin/Supp Information Systems Analyst  2022-08-19 Current
4 E08 Diabstes melliitus due to underlying condition 10904 - Peterson, Camille E Admin/Supp Information Systems Analyst  2022-08-29 Current
View: [<< First] [ < Prev ] (1] [Next > (Last ==
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Select the Begin Date (required) and click Save. You should see a message appear at the bottom of the
screen that says the problem was successfully inserted to the list.

Diagnosis
[ F25.0 : Schizoaffective disorder, bipolar type] -

L 9
[Begin Date |08/29/2022 | End Date |mm!ddlyyyy | U Identified by beneficiary and/or significant support person@

@j The problem was successfully inserted X

You may now add additional problems or click the Back button to return to the Problem
List page

Client

ARGHIVE BACK
(75130257) TESTY, CINDY - -
Diagnosis - Begin Date |08/10/2022 End Date |mm/dd/yyyy

T~

Add another problem or
click "Back" to return to the
problem list

PERSONAL INFO | SECURITY (PASSWORD) |

Clinici; Gateway version 3.7.18
Builty 77111/2022 (10:13 PM)

—
‘ @ The problem was successfully inserted X .
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END DATING A PROBLEM

To add or update the end date (and update the reporting unit if in SUD) to an existing
problem, click on the blue button to the very right of the specific problem. You may
have to scroll to the right of your screen if you don’t see it.

«(gin Date End Date Ended By Job Title/Credential Level

<l

022-07-01 Current [+]
022-07-01 Current [+]
022-07-01 Current [+]
022-07-05 Current [+]
022-07-07 Current [+]
2t Oy 08 Current [+]
022-07-15 Current [+]
022-07-15 Current [+]
022-07-15 Current

022-07-22 Current (]

Enter an End Date and click Save. You should see a message at the bottom of your
screen that says the problem was successfully updated. Note that no other fields can be
changed here.

CIShow Instructions

Problem List

Client
[ARCHIVE
(75087772) TEST, CINDYTWO T C -

Diagnosis

75001 - Shelterad homelessness Begin Date 07/15/2022 End Date [07/25/2022

When end-dated, the problem moves to the bottom of the Problem List.

Client
(75087772) TEST, CINDYTWO T

ADD PROBLEM

Problems
l;umber Code Description Added By Job Title/Credential Level Begin Date End Date Ended By Job Title/Credential Level 7
1 D69.0 Allergic purpura 10804 - Peterson, Camille £ Admin/Supp Information Systems Analyst 2022-07-01 Current [}
G44.00 Cluster headache syndrome, unspecified 10904 - Peterson, Camilis E Admin/Supp Informatien Systems Analyst 2022-07-01 Current o
4 F06.2 Psychotic disorder with delusions due to known physiological condition 10904 - Peterson, Camille E Admin/Supp Information Systems Analyst 2022-07-01 Current ]
5 B27.0 Gammanerpesviral mononucleosis 56789 - Plattonix, David A Admin/Supp Consultant 2022-07-05 Current [}
8 7892 Discerd with neighbers, lodgers and landlord 10904 - Peterson, Camille E Admin/Supp Informaticn Systems Analyst 2022-07-07 Current [+]
7 250.60 Homelessaess-urspeciied 10904 Peiemen Camiie £ ioR-Sysh st 2022 Gurent o
8 25900 Homelessness unspecified 27773 - Madrid, Matt Admin/Supp Information Systems EHR Dev Spec 2022-07-15 Current o
10 259.02 Unsheitered homelessness 27773 - Madrid, Matt Admin/Supp Information Systems EHR Dev Spec 2022-07-15 Current End-dated problems are dropped o
# 25682 WrtaR-geplopment Sats HsdHe-tat yotersEHR-Bev-Sp 2022672 SurreRt to the bottom of the list -]
Pry 25445 thee s ! history ot " \t elsewhere classified 27773 MadddMat ® stems EHR Dev-Sp 20226727 Current o
13 F25.1 Schizoafiective disorder, depressive type 10904 - Peterson, Camille E Admin/Supp Information Systems Analyst 2022-08-09 Current o
14 7599 Problem related to housing and economic circumstances, unspecified 10904 - Peterson, Camille E Admin/Supp Informatien Systems Analyst 2022-08-09 Current ']
15 Z59.01 ‘Sheltered homelessness 10904 - Peterson, Camille E Admin/Supp Information Systems Analyst 2022-08-10 Current ()]
9 Z59.01 ‘Sheltered homelessness 27773 - Madrid, Matt Admin/Supp Information Systems EHR Dev Spec 2022-07-15 2022-07-28 27773 - Madrid, Matt Admin/Supp Information Systems EHR Dev Spec O
2 J305 Allergic rhinitis due to food 10904 - Peterson, Camille E Admin/Supp Informatien Systems Analyst 2022-07-01 2022-07-02 10904 - Peterson, Camille E ‘Admin/Supp Information Systems Analyst [+]

Viewr 20
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REMOVING PROBLEMS ADDED IN ERROR

The Archive button is available to certain defined staff in CG. It is used to remove a
problem that was erroneously added to a client. It is not for end-dating a problem.
Staff who can enter problems onto the Problem List, will be able to remove errors using
the Archive button.

Problem List

Client \ ARCHIVE[N BACK

(75087772) TEST, CINDYTWO T

Diagnosis . Begin Date [08/10/2022 End Date [mm/dd/yyyy

An archived problem can only be seen by IS staff. The row will be marked with a strike-
through.

NiaTEeT Code Description Added By Job Title/Credential Level Begin Date End Date Ended By
1 D69.0 Allergic purpura 10904 - Petersen, Camille E Admin/Supp Information Systems Analyst 2022-07-01 Current
3 G44.00 Cluster headache syndrome, unspecified 10904 - Peterson, Camille E Admin/Supp Information Systems Analyst 2022-07-01 Current
4 F06.2 Psychetic disorder with delusions due to known physiological condition 10904 - Petersen, Camille E Admin/Supp Infermation Systems Analyst 2022-07-01 Current
5 B27.0 Gammaherpesviral mononucleosis 56789 - Plattonix, David A Admin/Supp Censuttant 2022-07-05 Current
§ 2592 Discord with neighbors, lodgers and landlord 10904 - Peterson, Camille E Admin/Supp Ir ion Systems Analyst 2022-07-07 Current
[+ 25000 Hemelessress-urcpeciied 48904 Peterson_Gomite £ AminiSuns Syst = aezzoros  cument |
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Consumer/Client Life
Plan — Treatment Plan
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Starting the Client Plan

The electronic treatment plan in Clinician’s Gateway is based on the principles of Wellness, Recovery
and Resilience with family, client and consumer involvement while also addressing the need to
establish medical necessity for treatment.

The Consumer/Client Life Plan consists of two plan types: the Medication Plan and the Universal Client
Plan. Throughout these Plans, some items will be brought forward for reference, such as Risks and
Needs to address, and Goals and Objectives to reference.

The GENERAL PROCEDURE is:

1. Write the Plan (using correct RU and End Dates to match SmartCare episode cycle. Include Client
Participation information before submitting for approval.)
2. Submit for approvals by licensed, supervisor and medical staff as needed.
3. Obtain approvals in Clinician's Gateway.
4. Print for Client Signature. (After submitting for approval the Plan doesn’t say “Pending”)
5. Add the client signature date in CG.
6. Finalize the Plan.
7. Submit all the required Annual Documents with the Approved Treatment Plan signed by the
client to supervisorial staff.
8. Support staff enters Plan approval into SmartCare and scans the entire plan.
9. “Edit” the Plan when objectives are achieved. Minor edits are allowed without re-approval.
10. Revise: modify current plan and obtain new signatures/approvals as needed during the plan
year.
11. Renew: Renew the Plan, before the end date of the current plan, for the next year as needed.

A special note from the BHCS QA Department:

Once a Licensed, Waivered or Registered LPHA (including doc’s) sign the Plan and then have the Client
sign the Plan it is compliant for documentation requirements (if done by due date).

This can be accomplished by printing, have the client sign and routing to be scanned for data entry.

We have Clinic supervisors who are doing a great job of reviewing Plans by requiring the Plans to be
forwarded to them for review. However, this does not need to hold up the finalization process for
Licensed, Waivered and Registered LPHA’s. Please note, if a revision is requested by the Supervisor—
then the clinician will need to do so, re-sign with the new date, and again obtain the client

signature. This too will be scanned into the client record (an auditor will see both Plans, but audit the
most recent).

Please remember--It is crucial that anytime a printed CG document is modified by hand (such as a client
signature) that it be scanned into the client record as this becomes part of the Medical Record. It MUST
be uploaded—or we are not maintaining an accurate Medical Record. Regardless of the reason (such

as the document says “pending”, “draft”, etc.) a document routed for uploading into Laserfiche by a
clinicians—MUST always be uploaded.
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To start writing a Plan, Choose “Client Plan” from the Enter New Service menu on your
Home page, enter the client # or name. Choose plan type and click “Start”.

Select Client Plan for Type of Service, Select Universal or Medication plan
then enter the Client Name or Number type and click Start Client Plan
Enter New S ice: \ \
Type of Service Primary Clinician Client Plan Type
[Cient Pian ] v] [test cindy | Start Client Plan
Edit Primary Clinician List Universal
[ Notes | Ciient Shortcuts | Lab Results (0) |

Select the line with the correct client, you may get multiple clients. *Ignore the RU
listed as the Lead Provider.

Start Client Plan for:
Primary Clinician Client

v | |test cindy | search

Verify Client and
Click Select Client

wServicable Clients Matching "test cindy™

— Clinician Client # Client Name Status Gender Age  Services Plan Type Lead provider ?
75226968 TEST, CINDY Active Female 17 ] 9999CG - CLINICIAN GATEWAY .
TEST MHS AD Select Client
75087772 TEST, CINDYTWO Active Female 58 4 Universal v | 99995 - Short Term House select Client
T
view; 10 ¥ | (== First|[ = Prev @ (Next =] [Last==)

The View Client Plans window will display Plans that already exist: Note the Plan # (1),
the reporting unit (2), the start and end dates (3), and the status(4) of the plan (New,
Authorizing, or Finalized)

Plan Type i Start Date End Date Status

ALE_Client_Plan_MHS [9999CG - CLINICIAN GATEWAY T... | |4/5/2018 21282019 Finalized
ALE_Meds_Svcs_Plan |99995 - Short Term House 2/28/2018 Finalized

0000000 <

Standard 09995 - Short Term House 21412017 Finalized

Standard 9999CG - CLINICIAN GATEWAY T 12/29/2015 11/30/2016 Finalized

Standard 99991 - West County Mental Health. || 1/8/2015 172018 Authorizing

Standard 9999CG - CLINICIAN GATEWAY T... | |10/3/2014 10/31/2014 Finalized

Standard 99991 - West County Mental Health...| | 7/1/2014 12/31.2014 Finalized
View 10 ¥ | | == First || = Prev | uJ | Next = || Last == |

Only create new plans for a new Reporting Unit or if an exisiting plan CANNOT be RENEWED or REVISED.
Create A New Plan (Note: only one plan may be active per provider for a given date range)
Clinician Client Plan Type

TEST, CINDYTWO T (75087772) Start New Plan
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First, Try to Renew or Revise.

Revise a plan in the same reporting unit that is still in effect.

Renew a plan in the same reporting unit that has ended within the last six months
or will be ending soon.

This Plan can be RENEWED because its End Date is recent;

The following Client Plans already exist for this client. If possible RENEW or REVISE these plans before creating a new plan.
+The following Client Plans exist for TEST, CINDYTWO T (75087772)
- Plan#  Plan Type Provider Start Date End Date Author Rev  Status L 4
» 4687 ALE_Client Plan MHS 9939CG - CLINICIAN GATEWAY T 4/5/2018 1 Finalized [~]
4585 ALE_Meds_Svcs_Plan 99995 - Short Term House 2112018 21282018 | 1 Finalized | View
andar - Short Term House 512016 TATZ0TT 1 Finalize
4651 Standard 9999CG - CLINICIAN GATEWAY T. 12/29/2015 11/30/2016 Edit
4542 Standard 99991 - West County Mental Health... 1/8/2015 T2016 1 Aufthorizing
4541 Standard 9999CG - CLINICIAN GATEWAY T. 10/3/2014 10i31/2014 1 Finalized Renew
» 4630 Standard 99991 - West County Mental Health... 7/1/2014 1213172014 1 Finalized Print @
View: 10 ¥ (<= First (< Prev [Next > )(Last=> ) |

This Plan can be REVISED because it is still in effect:

The following Client Plans already exist for this client. If possible RENEW or REVISE these plans before creating a new plan.
~The following Client Plans exist for TEST, CINDYTWO T (75087772)
Plan Type Provider Start Date End Date Author Rev Status
ALE_Client_Plan_MHS 9999CG - CLINICIAN CATEWAY T. 20 212812019 1 Finalized
4685 ALE_Meds_Svcs_Plan 99805 - Short Term House 1 Finalized Wiew
4652 Standard 99995 - Shert Term House 2/5/2016 20472017 1 irali Edit
4651 Standard 9999CG - CLINICIAN GATEWAY T. 12/29/2015 11/30/2016 1 Finalized .
4542 Standard 98991 - West County Mental Health... 1/8/2015 1712018 1 Authorizing Revise
4641 Standard 9999CG - CLINICIAN GATEWAY T. 10/3/2014 10/31/2014 1 Finalized Print @
» 4630 Standard 99991 - West County Mental Health... 7/1/2014 12/31/2014 1 Finalized
View 10 ¥ (== First | [ = Prev | [Next = [ Last == |

*SUD Will only use New and Revise

Only Use Start New Plan for a new reporting unit or if a previous plan can’t be Revised
or Renewed!

Only create new plans for a new Reporting Unit or if an exisiting plan CANNOT be RENEWED or REVISED.

Create A New Plan (Note: only one plan may be acfive per provider for a given date range)
Clinician Client PlarT

TEST, CINDYTWO T (75087772) Universal v Start New Plan
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This will bring up the Client Plan entry screen.

Client Plan MHS
Plan #: MNew Status: New
Revision: 1 Episode Opening Date: 3/7/2007
Client: TEST, CINDYTWO T (75087772) Effective Start: |03/01/2018 __E @
Client DOB: 2/2/1960 Effective End: |02/28/2019 __m

Provider: | 9993CG - CLINICIAN GAT! @

Plan type: (7 | izl (new to this RU or client) Consumer/Client is a long term -
ACBHCS beneficiary (= 3 [#
Update (Annual Update or Change months).

to the current plan in place)

Plan Instructions

1.The Plan # is “New” before it is submitted for authorization. When submitted, it will be given a
unique identifying number. Each time the plan is revised, the plan # will change.

2.The “Revision” number will tell you if it is revision #1, 2, 3, etc.

3.The Status will be “New” before submitting for authorization, “Authorizing” if submitted, or
“Finalized” after approved by approvers and finalized by the clinician.

4.The Effective Start and Effective End automatically default to cover the one year starting with the
first day of the episode opening month. End dates can be changed if your program uses shorter
time frames. *Verify the dates are correct (SUD will be 90 day plans)

5.Choose the Correct Reporting Unit for the client.

6.Mark Initial if it is the first plan for the client in this Reporting Unit. Mark Update if it is an annual
update or a revision of the current plan during the effective period.

7.1f the Client is not a long term beneficiary of Alameda County BHCS (receiving services less than
3 months), then uncheck the box.

Fill in Goals, Strengths, Challenges*, Objectives, Modalities, and Specific Services.

MY GOALS FOR THE FUTURE

INDIVIDUALFAMILY DESIRED RESULTS FROM MH INTERVENTIONS (Client quote if possible)

INDIVIDUALFAMILY STRENGTHS TOWARD OWVERCOMING BARRIERS AND ACHIEVING DESIRED MH RELATED RESULTS
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*Challenges section is specific to Universal Plan

CHALLENGES

Area of Challenges: Community Life, Family Life, Safety School/Education, Level of Challenges: Moderate,
Vocational, Independent Living, ADLs, Health, Housing, Legal, SUD, Severe

Food/Clothing/Shelter, etc.

(Select) v (Select) v

Specific Challenges or Functional Impairments related to MH Diagnosis’s Signs & Symptoms: [For Case Mgt, must
indicate need for C/M service, i.e_ ci. is homeless. Also, must indicate (1) which severe Symptoms/impairments/Barriers
resulting from MH Diagnosis that prevents client from accessing/maintaining needed services, or (2) for child that the lack
of such services (caretaker not providing) exacerbates child's MH symptoms/impairments.]

Add Another Challenge

Use ‘Add Another Challenge’ button to add more challenges as needed.

Obj# Short-Term Mental Health Objectives: Specific, Target Date: At Reassessment: (Optional)
quantifiable or observable outcomes of target {12 months When appropriate indicate
symptoms, behaviors, or impairments in functioning. unless specified) level of improvement, date and
(Mote: these are ALWAY S MENTAL HEALTH Objectives initial.

- even when providing Case Management Services.)

12 Months - Not Improved

Somewhat Improved

Very Much Improved
Date: Initials:
Met

Add Another Objective

Use ‘Add Another Objective’ button to add more objectives as needed.

The Objecitves will be displayed on the progress notes for reference.

Revisions can be made during the Effective Period to add or change Objectives, or mark
the level of improvement, or accomplishment of the Objective.
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Service Modality and Specific Services for each modality

1. Select the correct Service Modalities as needed.
2. For each Modality selected, there will be a section to annotate the specific services for that

modality

The Modality and Services sections vary based on Plan type

Modality and Services sections specific to the Medication Plan:

SERVICE MODALITIES

MODALITY FREQUENCY DURATION
Every v
L4 icati 12 Months v
 Medication Mgt Month and As Needed v
¥ Other Every v
12 Months v
Testing Week and As Needed v
= Other Every v
12 Months v
Week and As Needed v
SPECIFIC SERVICES FOR EACH MODALITY
MODALITY Deetailed Intervention(s)
Medication Mgmt Detailed Interventions provided to client andfor significant suppert may include but are not
limited to:

¥ Evaluation of clinical effects of medication.
1| Medication regimen adjustment.

24 Obtaining informed consent for medication (inform of risks and benefits, discuss
alternative treatments and obtain signed informed consent).

1#| Medication education (re proper use, benefits, risks and side effect management of
medications).

1| Medication prescriving, administration or dispensing.
1#! Medication related consultation with providers.
1#! Phone ealls to client andior significant support persons about medications.

¥/ Phone calls to pharmacy and transmitting medication orders (re communicate with
pharmacy, prepare prescription orders for fransmission, authorize prescription refills, and
resolve issues related to client's prescriptions).

24 Counseling {Supportive Psychotherapy) and Coordination of Care (Referrals).

Additional Comments:

Testing
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Modality and Services sections specific to the Universal Plan:

SERVICE MODALITIES l
MODALITY FREQUENCY DURATION

Every M 12 Months v

Week and As Needed v

Every M 3-12 Months v

| Week and As Needed v

Every M 12 Months v

Week and As Needed v

Every v 12 Months v

| Week and As Needed v

Every v 12 Months v

Week and As Nesded v

Every M 12 Months v

Week and As Needed v

Every v 12 Months v

| Week and As Needed v

Every v 12 Months v

Week and As Needed v

Every M 12 Months v

Month and As Needed v

Every M 12 