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To:  All Outpatient SUD Providers 
 
From:  Nathan Hobbs 
 
Date:  July 2, 2018 
 
Subject: Claiming for Outpatient Groups post July 1 
 
 
The purpose of this memo is to reiterate InSyst claiming directions for outpatient groups given 
at the June 27th QA training.  
 
Starting July 1, Alameda County will reimburse for documentation time associated with 
entering outpatient (ODF/OS/IOS) group service notes.  This policy applies only for services 
rendered post July 1, 2018 and it applies to services under the transition contract as well as the 
DMC-ODS contracts.  
 
In both the old system RUs and new DMC-ODS RUs, providers must include documentation 
time in the total group service minutes they are claiming in InSyst.  If you have questions about 
this notice, or how to enter group time in InSyst, please contact the Help Desk.  
 
 
 
 


