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Memo 

Date:  May 4, 2026 

To:  Alameda County Behavioral Health Department (ACBHD) Users of Clinician’s Gateway (CG) 

From:        Brion Phipps, Interim Associate Administrator, Quality Assurance 
     Torfeh Rejali, Division Director, Quality Assurance (QA) 

Subject:   Updates to CG Problem List Functionality  

Purpose 

The purpose of this memo is to provide information about recent updates to Clinician’s Gateway (CG) to 
the Problem List’s functionality. 

Problem List Functionality Updates 

Updates to FY26-27 ICD-10-CM 

The diagnoses and codes that populate the problem list have been updated to include all HIPAA-
compliant ICD-10-CM codes provided by DHCS/CMS for FY26-27.1 

Updates to Scope of Practice 

The Problem List’s scope of practice validation logic has been updated as follows: 

• All clinicians with the scope of practice to diagnose now have access to all HIPAA-compliant 
ICD-10-CM codes (without override).  

• All staff can use codes Z55-Z65.  

Previously, physical health clinicians could use all codes, behavioral health clinicians could use codes in 
the DSM, and all staff could use codes Z55-Z65. With this increased access, it is the responsibility of the 
diagnosing clinician to only use codes based on their discipline’s scope of practice and their training and 
knowledge. 

Problems Identified by the Client or a Significant Support Person 

The problem list override function, allowing providers to add items outside of their scope of practice 
when the problem is identified by the client and/or significant support person, has been fixed. It should 
now be working as intended.  

To use the override feature, click on the checkbox next to Identified by beneficiary and/or significant 
support person prior to searching for a diagnosis outside your disciplines’ scope of practice. 

Action Required 

Please communicate the information in this memo to all team members that use CG.  

For questions, please contact QATA@acgov.org. 

 
1 CMS ICD-10-CM Tabular List 
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