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Memo
Date: February 18, 2025
To: Alameda County Behavioral Health Department (ACBHD) Specialty Mental
Health
Services (SMHS) and Substance Use Disorder (SUD) Medi-Cal Providers
From: Torfeh Rejali, LMFT, Division Director, Quality Assurance 7;4&/; 7‘1',1;
Gina Battaglia, MA, Supervising Program Specialist, Quality Assurance
Subject: ACBHD Guidance Regarding Provider Types Required for Credentialing

The purpose of this memo is to provide guidance regarding the Medi-Call billable provider types
that are required for credentialing’ by ACBHD.

Background

Since July 1, 2020, ACBHD has retained the services of the Council for Affordable Quality
Healthcare (CAQH), a nationally recognized healthcare practitioner Credential Verification
Organization, to provide initial credentialing, re-credentialing and license verification services for
its provider network. In order to be compliant with the Centers for Medicare & Medicaid Services
(CMS) Final Rule regulations and the Department of Health Care Services’ (DHCS) MHSUDS
Information Notice 18-019, all licensed, registered, waivered, and/or certified mental health and
substance use disorder providers are required to participate in the re-credentialing process at
minimum every three years.

Provider Types Required for Credentialing by ACBHD

Please referto ACBHD Guidance Regarding Provider Types Required for Credentialing posted in
section 3 of the QA Manual on the Provider Website.

Action Required

Please share this information with your teams, as appropriate.

Support

If you have questions about the registration process, you may visit CAQH’s website at
https://proview.cagh.org/Login and view the FAQs by clicking the Help link in the top right of the
web page. You can also contact the CAQH Help Desk at (888) 599-1771 Monday - Friday 8:00
AM to 8:00 PM (EST), or via live chat by logging into your account and clicking the chaticon at the
bottom right-hand side of the page Monday - Friday 8:30 AM to 6:30 PM (EST).

1 The requirement for credentialing is separate from Provider Application and Validation for Enrollment (PAVE).
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https://www.dhcs.ca.gov/services/MH/Documents/Information%20Notices/IN%2018-019%20PROVIDER%20CREDENTIALING%20AND%20RE-CREDENTIALING/MHSUDS_Information%20Notice_18-019_Final%20Rule_Credentialing.pdf
https://www.dhcs.ca.gov/services/MH/Documents/Information%20Notices/IN%2018-019%20PROVIDER%20CREDENTIALING%20AND%20RE-CREDENTIALING/MHSUDS_Information%20Notice_18-019_Final%20Rule_Credentialing.pdf
https://bhcsproviders.acgov.org/providers/QA/docs/qa_manual/3-2_ACBHD_Guidance_re_Provider_Types_Required_for_Credentialing.pdf
https://bhcsproviders.acgov.org/providers/QA/qa_manual.htm
https://proview.caqh.org/Login
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For questions, please contact QATA@acgov.org.
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