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Quality Assurance Office 
2000 Embarcadero Cove, Suite 305 

Oakland, California 94606 
(510) 567-8105 / TTY (510) 533-5018 

 
 
DATE:  May 15th, 2017 
 
TO:  All ACBHCS MH & SUD Providers 
 
FROM: ACBHCS Quality Assurance Office 
 
RE:  Sexual Orientation & Gender Identity (SO/GI) Data Collection in the Intake &   
  Assessment Process 

 

 
Introduction: 

 In March of 2012 Alameda County Behavioral Health Care Services (BHCS) published: Making 

the Invisible Visible: LGBTQI2-S MH Consumers of Alameda County.  http://acinnovations-cedar-14-

app.herokuapp.com/pdfs/Innovations_Report_Making_the_Invisible_Visible_by_HHREC.pdf.  This study, 

conducted by the Health and Human Resource Education Center (HHREC) under an Innovations Grant 

awarded by BHCS, made several BHCS system-wide recommendations which included: 

 “At all levels Lesbian, Gay, Bisexual, Transgender, Queer, Questioning, Intersex, and Two-Spirit 

(LGBTQQI2S) consumers and their family members must be given the Opportunity if they choose to 

make themselves visible. This includes intake forms and any attempts to assess utilization rates of 

BHCS services. Protocols and trainings must be developed to insure providers know how to 

implement this data collection in a respectful manner.” 

 “A re-examination of what it means for behavioral health organizations to be culturally responsive in 

terms of provider engagement skill sets, revised clinical approaches that understand the cognitive 

dissonance experienced by LGBTQQI2S people who experience denied realities on a daily basis.” 

 “Development of LGBTQQI2S networks of care within the broader Alameda County health care 

system.”   

 “Development of a strategic plan to acquire federal, state, and public funding to expand the provision 

and accessibility of LGBTQQI2S services throughout the County of Alameda.” 

 This memo specifically addresses the first two findings. 

 

 During late 2014, the BHCS Director approved integrating the collection of Sexual Orientation and 

Gender Identity (SO/GI) data into the intake process for BHCS.  The collection of SO/GI data 

accomplishes two main purposes.  The first is to allow for an analysis of the BHCS system of care to 

determine if the LGBTQQI2-S populations are being adequately served (vs. underserved).  Secondly, it 

allows the clinician performing the assessment to address any critical cultural components in the 

http://acinnovations-cedar-14-app.herokuapp.com/pdfs/Innovations_Report_Making_the_Invisible_Visible_by_HHREC.pdf
http://acinnovations-cedar-14-app.herokuapp.com/pdfs/Innovations_Report_Making_the_Invisible_Visible_by_HHREC.pdf
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provision of the client’s behavioral health care services.  For example, are the planned behavioral health 

services addressing a youth’s depression and suicidality in light of the rejecting behaviors they are 

receiving from their primary caretakers, school peers, and/or faith community? 

 

Intake Forms: 

 Sample Medi-Cal Compliant Mental Health (MH) Assessment Forms which incorporated fields to 

collect SO/GI data were posted in 2015 on the Provider Website. 

http://www.acbhcs.org/providers/Main/Index.htm.  More recently, the County’s Electronic Health Record 

(Clinician’s Gateway) MH Assessment templates have been updated to include these fields as well. 

Additionally, the recommended Substance Use Disorder (SUD) Intake Forms distributed to Providers in 

2016 includes SO/GI data collection. 

 

Monitoring: 

 It is the responsibility of every BHCS provider, both County and BHCS-contracted, to ensure that 

their staffs are trained in the provision of culturally appropriate services, including working with 

LGBTQQI2-S individuals and their families.  Currently all  client charts reviewed by the Quality 

Assurance Office are evaluated for the provision of culturally appropriate services inclusive of, but not 

limited to, ethnicity, language, and disability.  For all MH & SUD services provided 7/1/17 or later, 

services will additionally be evaluated to ensure that any LGBTQQI2-S cultural considerations (including 

SO/GI data collection) are being appropriately addressed.  

 

Training Opportunities: 

 Many providers are already providing culturally responsive services to their LGBTQQI2-S clients, 

which includes the collection of SO/GI data in the intake process.  For some, this data collection will be a 

new process and staff training will be crucial to the delivery of LGBTQQI2-S culturally appropriate 

services.  See upcoming trainings below: 

 On June 6th, Family Paths is offering a 3 hour training entitled: SOGIE Fundamentals for MH 

Professionals.  “SOGIE is one’s sexual orientation, gender identity, and gender expression. In this 

workshop we will provide an introduction to SOGIE development, the needs of SOGIE diverse clients 

(some of whom may identify as LGBTQ+) and inclusive language.  This training will explore how to 

best support youth around SOGIE identity development, caregiver, family and peer acceptance and 

support and safety issues.”  See attached flyer. 

 On June 8th, the BHCS Office of Ethnic Services, the BHCS Pride Coalition, and the City of Berkeley 

MH Division, are presenting a free LGBTQQI2-S training.  Part of the day will include an introduction 

to SO/GI data collection for BHCS Providers.  See attached training flyer. 

http://www.acbhcs.org/providers/Main/Index.htm
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 Later in June 2017 (date pending) and on September 22nd, the Pacific Center and BHCS will be 

offering trainings for providers focused on serving LGBTQQI2-S individuals and their families.  These 

trainings will also address how to collect SO/GI data collection in the most culturally responsive 

manner.  Trainings will be posted at: http://alameda.netkeepers.com/ TPOnline/TPOnline.dll/Home.  

Currently course registration is open for the September 22nd  training:  Sexual Orientation & Gender 

Identity (SOGI) Data Collection, and the Provision of Culturally Responsive MH Services for 

LGBTQQI2-S Populations.  See attached flyer. 

 Grant Programs are now available to bring training activities to non-profit organizations and other 

system partners based in Alameda County.  MHSA Innovative provider training curricula and 

program designs developed through the Innovations Grant Program will assist organizations in 

building capacity and learning what is needed to better address the behavioral health needs of 

LGBTQI2-S clients and consumers of all ages.  See: http://acinnovations-cedar-14-

app.herokuapp.com/thirdRound_2014 

 

Follow-Up and Resources: 

 Providers’ QA staff may reach out to their assigned BHCS QA Technical Support Staff member 

listed below for questions regarding SO/GI data collection, assessment forms, and training opportunities. 

 

Mental Health Providers 
 

CBO’s by Parent Agency Name, or 
County Clinic by Program Name  

QA Technical Support Staff Member 

All CBO’s & Network Providers: A-I 
All Children’s County Clinics and Programs 

Cheryl Narvaez, LCSW 
Cheryl.Narvaez@ACgov.org 

All CBO’s & Network Providers: J-Z 
All Adult County Clinics and Programs 

Brion Phipps, LCSW 
Brion.Phipps@ACgov.org 

 
 

Substance Use Disorder Treatment & Prevention Providers 
 

Provider Agency Name QA Technical Support Staff Member 

 
A-Z 

Sharon Loveseth, CADCII, LAADC* 
Sharon.Loveseth@ACgov.org 
 *a non-governmental license LNR4020512 

 

 

 The Pacific Center’s Alameda County LGBTQQI2-S Resources Guide for Providers and Clients is 

also attached. 

http://alameda.netkeepers.com/%20TPOnline/TPOnline.dll/Home
http://acinnovations-cedar-14-app.herokuapp.com/thirdRound_2014
http://acinnovations-cedar-14-app.herokuapp.com/thirdRound_2014
mailto:Cheryl.Narvaez@ACgov.org
mailto:Brion.Phipps@ACgov.org
mailto:Sharon.Loveseth@ACgov.org




The Wisdom of our Elders: 


Learn how to better serve LGBTIQQ-2S 


people across the lifespan  


The Office of Ethnic Services and the Pride Coalition of  Alameda 
County Behavioral Health Care Services (ACBHCS) and The City 


of Berkeley Mental Health Division Presents a Free Training 
Event...in honor of Gay Pride Month 2017…. 


Registration is limited. Open until filled.  To register, go online to this link: 


http://alameda.netkeepers.com 


For registering info, contact: Training.Unit@acgov.org, or (510) 567-8113                               


For more information, contact:   


or Paul Takayanagi, (510) 639-1373 or Paul.Taka@acgov.org 


 


Date 


Thursday, June 8, 2017 


9:00 AM—3:00 PM 


Location 


Ed Roberts Campus 


3075 Adeline Street (At the ASHBY BART STATION ) 
Berkeley, CA 


Featuring Keynote Speakers and Community Activists: 


Roma Guy and Ken Jones 


Both also featured in the TV Documentary Series: “When We Rise” 


and a Presentation/Panel from LIFE ElderCare/Lavender Seniors  


and Innovative Programs by PACIFIC CENTER and more... 


CE Credits: This course meets the qualifications for 5 hours of continuing education credit for MFTs, LPCCs and/or LCSWs 


as required by the California Board of Behavioral Sciences, Provider Approval Number PCE 307, the California Board of Reg-


istered Nurses, BRN Provider Number 12040, and the California Foundation for Advancement of Addiction Professionals 


(CFAAP), Provider Number 4C-04-604-0618.       


Learning Objectives: Explore how to become a more culturally responsive provider of 


LGBTIQQ2S services for persons over 60 years;  Be informed about how successful and inno-


vative LGBTIQQ2Sprograms for older persons are being offered in our county; and hear of 


the “lived experience” of LGBTIQQ2S people over 60 years in our diverse community. 








 
 
 


Lesbian, Gay, Bisexual, Transgender, Queer, Intersex & 2-Spirit  


Information and Resource List for Providers 


 
 


This list is reviewed and updated quarterly. Please send any updates or additions to: 
Director@pacificcenter.org 


 
Pacific Center also recommends  


www.eastbaypride.com for additional local resources and updates 
 
 
 


Responder Resources specific to LGBTQ Grief and Trauma  


Kip Williams, LMFT: article on 10 Steps to help process the Orlando Massacre 


http://marketstreetpsychotherapy.com/blog/10-steps-to-help-process-the-orlando-massacre/ 


_________________________________________________________________________ 


Self-care post mass shootings 
http://www.apa.org/helpcenter/mass-shooting.aspx 
_________________________________________________________________________ 
 
Building Resilience 
http://www.apa.org/helpcenter/terror-exposure.aspx 
 
_________________________________________________________________________ 
 
Pacific Center No-cost Grief therapy group: Meets every Saturday. 11AM @ Pacific 
Center, 2712 Telegraph Ave. Berkeley CA 94705 
Lmonsour@pacificcenter.org 


 
 
 



mailto:Director@pacificcenter.org

http://www.eastbaypride.com/

http://marketstreetpsychotherapy.com/blog/10-steps-to-help-process-the-orlando-massacre/

http://www.apa.org/helpcenter/mass-shooting.aspx

http://www.apa.org/helpcenter/terror-exposure.aspx





LGBTQI2-S Community Centers 


Centerlink: national listing of LGBTQ centers: www.lgbtcenters.org                                               
Their comprehensive listing of national organizations and resources can be found at:    


http://www.lgbtcenters.org/localstatenational-groups.aspx 


Northern California LGBTQI2-S Community Centers 


Alameda County: Pacific Center– www.pacificcenter.org 510. 548.8283 


Chico: Stonewall Alliance Center - www.stonewallchico.org 530.893.3336 


Contra Costa County: Rainbow Community Center – www.rainbowcc.org 925.692.0090 


Marin County: Spectrum –  www.Spectrumlgbtcenter.org 415.472.1945 


Sacramento : Sacramento Gay & Lesbian Center - www.saccenter.org   916.442.0185 


Solano Co – Solano Pride Center – www.Solanopride.org  


San Francisco: SF LGBT Center – www.SFcenter.org  415.865.5555 


South Bay: Billy DeFrank Community Center – Defrankcenter.org  408.293.2429  


Santa Cruz: Diversity Center of Santa Cruz – www.diversitycenter.org  831.425.5422 


 
Most Community Centers offer social support and/or therapy services 


 
LGBTQI2-S Health & Wellness Services 


National 
 


Gay and Lesbian Medical Association –professional association  www.glama.org 


National Coalition for LGBT Health – www.healthlgbt.org 


Sexuality Information and Education Council of the United States - www.Siecus.org 


 
Northern California 


API Wellness Center – HIV/Trans support for API LGBTQ people – www.api.org 


Asian Health Services – Oakland – www.asianhealthservices.org 


Berkeley Free Clinic – Trans clinic, rapid HIV testing – www.berkeleyfreeclininc.org 


Gaylesta – LGBTQ therapist referrals and professional association  www.gaylesta.org 


Lyon-Martin Health Services – primary and mental health services  www.lyon-martin.org 


Pacific Center– Berkeley - www.pacificcenter.org (510) 548.8283 


Rainbow Community Center – Contra Costa County:www.rainbowcc.org (925) 692.0090  
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Crisis Support & Hotlines 


 
Nationwide Suicide Crisis Hotline (24 Hour Crisis Line): National Suicide Prevention 
 Lifeline 1800-273-TALK (8255)    1800-SUICIDE has been replaced with this number 
Alameda County Crisis Support Services (24 Hour Crisis Line): 1.800.309.2131 
Alameda County Access: 1.800.491.9099 
Berkeley Crisis Assistance 
 Mobile Crisis Team (10:30am – 11pm): 510.981.5254 
 (8am – 4pm; Mon –Fri; non-life threatening crisis): 510.981.5244 
Contra Costa County  
 Access: 1.888.678.7277    Crisis: 800.833.2900 
GLBT National Hotline: 888.843.4564 
GLBT National Youth Talkline: 1.800.246.PRIDE (7743) 
S.F. Suicide Prevention 415.781.0500 
San Mateo County  
 Access Team: Mon – Fri from 8am to 5pm: 1.800.686.0101 
 Crisis, Psychiatric Emergency Services: 650.573.2662 
San Francisco 
  Crisis Line: 415.781.0500 
  HIV Nightline: 415.434.2437 (5pm – 5am): 1.800.628.9240 
Translifeline/Suicide Prevention Line: 1.877.565.8860 
Trevor (Youth) Lifeline: 1.866.U.TREVOR (866.488.7386) 


 
Resources for LGBTQI2-S Elders 


National 
  
National Resource Center on LGBT Aging - Links and resources - 
 www.lgbtagingcenter.org 
Next Step in Care - Guide to LGBT CareGiving – 
 www.nextsteipincare.org/caregiver_Home/LGBT_Guide/ 
SageUSA – National LGBTQ organization for resources and advocacy  www.sageusa.org 
 


Northern California 


Lavender Seniors –– Support for LGBTQ seniors – www.lavenderseniors.org 


Openhouse – SF based activities- housing   www.openhouse-sf.org 


Old Lesbians Organized for Change - national org w/local chapter - www.oloc.org 


Pacific Center – Alameda Co. Support groups and no cost therapy– www.pacificcenter.org 
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Family & Youth Support Organizations 


National 
 
It Gets Better Project  www.itgetsbetter.org 


A Better Way Children’s Advocacy Center – Mental health support for children 


 http://www.cacga.org/%20http://advochild.org/programs/a-better-way-children-


 advocacy-center/ 


COLAGE – support for people with LGBTQ parents www.colage.org 


Family Builders – adoption services – www.familybuilders.org 


Family Acceptance Project/SFSU –resource for families and providers – 


 www.familyproject.sfsu.edu 


Family Equality Council – international LGBTQ family resources  - www.familyequality.org 


Gay-Straight Alliance Network – student-run school clubs - www.gsanetwork.org 


 Clubs in schools throughout California – check website for details 
GLSEN – Gay Lesbian Straight Educator Network – www.glsen.org    


Out and Proud Families – Resources and videos for families www.outproudfamiles.org 


The Trevor Project – national hotline – www.thetrevorproject.org 


 


Northern California 


Bay Area Community Health Education  wwwbacheinfo.org 


California Safe Schools Coalition – www.casafeschools.org 


Gay Prom – The biggest and best in Hayward!   www.gayprom.org 


Health Initiatives for Youth – West Oakland Youth Center – www.HIFY.org 


LYRIC – youth support in San Francisco    www.lyric.org 


Our Family Coalition – support for LGBTQ parents and families   www.ourfamily.org 


Mamas and Papas – OFC parents blog – www.mamaspapas.blogspot.com 


Our Space – youth space in Hayward   www.baycyouth.org./lgbtq-community-center.html 


Outlet Program – youth support in Menlo Park – www.acs-teens.org/what-we-do/outlet 
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PFLAG-   Parents and Friends of Lesbians and Gays     www.pflag.org 
Parents, Families and Friends of Lesbians and Gays is a large national  organization with 
many local chapters. Provides support for LGBTQ people and their families.  


● Concord (Rainbow Community Center)925.692.0090 
● Danville/San Ramon  925.831.8172 paulshermanbrown@yahoo.com 
● Diablo Valley/Walnut Creek/Concord  925.283.8928 
● Fremont 510.226.6816   pflagfremontinfo@aol.com 
● Hayward - 510/782-5462 
● Oakland/East Bay  510.562.7692    Email:  EBOakPFLAG@aol.com 
● Rossmoor 925.945.1667 
● San Francisco 415.921.8850    www.pflagsf.org 
● San Jose - 408/270-8182 www.pflagsanjose.org 


RYSE Youth Center – Richmond CA - www.ryse.org 


Somos Familia – Latino parents of LGBTQ children support – www.somosfamilia.org 


Youth Uprising – East Oakland – www.Youthuprising.org 


 


Housing 


Trans housing network - www.Transhousingnetwork.com – National resource 


YEAH – www.yeah-berkeley.org – local youth support/emergency housing 


Alameda Family Services Dreamcatchers – www.alamedafs.org/dreamcatchers 


Resources for Intersex and Transgender People 


National 


 
F.T.M. International – www.ftmi.org 
Intersex Society of North America - www.isna.org  
National Center for Transgender Equality - Advocacy - www.transequality.org 


Project Health Transline - national advocacy and info - www.projecthealth.org/transline/ 


Sexuality Information and Education Council of the United States - www.Siecus.org 


Trans Advocacy Network – Assoc. of Trans organizations www.transadvocacynetork.org 


Transgender Law Center - Civil Rights organization - www.transgenderlawcenter.org 


Transpulseproject.ca – Good research and journal articles – www.transpulse.ca 


UCSF Center of Excellence for Transgender Health – www.transhealth.ucsf.edu 


World Professional Assoc. of Transgender Health – www.wpath.org 
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Northern California 


Brown Boi Project - support for masculine of center and non conforming LGBTQI2-S 
people of color - www.brownboiproject.org 


Gender Health Center - Sacramento - www.thegenderhealthcenter.org 
Gender Spectrum - support/training for families and providers 
www.genderspectrumfamily.org 
 
Tom Waddell Clinic/San Francisco - Primary care and resources 
www.sfdph.org/dph/comupg/oservices/medsvs/hlthctrs/tomwaddellhlthctr.asp 
 


Resources for Bisexual People 


National 
 
Bi-Net - National resource center for Bisexual people - www.binetusa.org 
American Institute of Bisexuality - link to research, videos and books - www.Bisexual.org 


 
Northern California 


 
Bay Area Bisexual Network - local resources - www.bayareabisexualnetwork.org 


 
Resources for 2-Spirit Peoples 


National 


For information concerning the use of the term “2-Spirit,” we recommend the following link: 
A letter for white people using the term “TwoSpirit” 
http://www.conspireforchange.org/?p=2283 


Dancing to Eagle Spirit Society - http://www.dancingtoeaglespiritsociety.org/twospirit.php 
First Nations 2-Spirit Collective 
Native Out - National Resources/multimedia www.nativeout.org  
Native Youth Sexual Health Network - www.nativeyouthsexualhealth.com 
Two Spirit Resource Directory - Excellent Resource Listing - 
https://lgbt.wisc.edu/documents/two-spirit-resource-directory-jan-2013.pdf 
 


Northern California 


Bay Area American Indian Two-Spirits - events, resources - www.baaits.org 
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People of Color Organizations 


National 
 
API Family Pride - support for API families with LGBTQI members  www.apifamilypride.org 


The Center for Black Equity - National resources - www.thecenterforblackequity.org 


Muslims for Progressive Values - Excellent resource guide www.mpvusa.org/lgbtqi-
resources/ 
 


Northern California 
 
Aguilas - organization for Gay/bisexual Latino men- www.sfaguilas.org 


API Wellness Center - programs and direct services - www.apiwellness.org 


E/LA Para Translatinas SF support for transgender latinas 
www.ellaparatranslatinas.yolasite.com/ 


Gay Middle Eastern Men’s Group - SF based - www.gmemsf.org 


Trikone - for LGBTQ people of South Asian Descent   www.Trikone.org 


Zuna - research and training on Black Lesbian issues, in Sacto - www.zunainstitute.org 


Asian Pacific Islander Queer Women Transgender Community - Oakland  
 Good local resource guide http://www.apiqwtc.org/ 


 


Immigration Support Organizations 


National 
 
Immigration Equality - free legal advice for immigrants  www.Immigration Equality.org 


Out for Immigration – www.out4immigration.org 


Outright Action International - education/advocacy   www.outrightinternational.org 
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Spirituality 


National 


Made in God’s Image - www.madeinimage.org 


Center for Lesbian and Gay Studies in Religion and Ministry  www.clgs.org  


Gay Buddhist Sanga - resources and support - www.gaybuddhistsanga.org 


GayChurch.org - Directory of welcoming mainstream congregations  www.gaychurch.org 


Institute for Welcoming Resources - resources & links  www.welcomingresources.org 


Metropolitan Community Churches  www.mccchurch.org 


Soulforce - national evangelical/christian activists - www.soulforce.org 


 


 
Legal, Advocacy & Political Resources 


National 


Gay & Lesbian Alliance Against Defamation – www.glaad.org 


Human Rights Campaign – www.hrc.org 


Lambda Legal – www.lambdalegal.org 


National Black Justice Coalition - www.nbjc.org 


National Center for Lesbian Rights – www.nclrights.org 


National LGBTQ Task Force  www.the taskforce.org 


The National Center for Transgender Equality  www.transequality.org 


Transgender Law Center - http://www.transgenderlawcenter.org 


Northern California 


Equality California – political PAC – www.eqca.org 
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Resources for Further Learning 


 
 


Below are links for Transgender Awareness & Education  
for Providers, Clients and Families: 


  
What is Transgender www.psychologytoday.com/basics/transgender (Psychology Today)  
 
Transgender Day of Visibility https://www.lgbtqnation.com/2017/03/show-us-visible-
transgender-day-visibility/ (Includes Poster)  
 
Transgender Visibility Guide http://www.hrc.org/resources/transgender-visibility-guide 
(Includes pamphlet)  
 
Transgender Day of Visibility Guide https://www.glsen.org/article/transgender-day-
visibility (Education resources, terminology guide, pronoun guides, etc.) 
 
Transgender Terminology  National Center for Transgender Equality (2014).. Retrieved 
from: http://transequality.org/Resources/TransTerminology_2014.pdf 
 
Hunt, J. (2012). Why the Gay and Transgender Population Experiences Higher Rates 
of Substance Use: Many Use to Cope with Discrimination and Prejudice, Center for 
American Progress . Retrieved from: 
www.americanprogress.org/issues/lgbt/report/2012/03/09/11228/whythegayandtransgender
populationexperienceshigherratesofsubstanceuse/ 
 
Jivanjee, P., Brennan, E., Roser, E., & Sellmaier, C. (2011). Transition Service Provider 
Competency Scale. Portland, OR: Research & Training Center for Pathways to Positive 
Futures, Portland State University.  
 
Association of Lesbian, Gay, Bisexual, and Transgender Issues in Counseling (2009).  
Competencies for counseling with transgender clients. Alexandria, VA: Author 
 
Barrow, K. Psychotherapy with Transgender and Gender Nonconforming Clients 
www.psychotherapy.net/article/psychotherapy-transgender  
 
Association of Lesbian, Gay, Bisexual, and Transgender Issues in Counseling (2009).  
Competencies for counseling with transgender clients. Alexandria, VA: Author 
 
Barrow, K. Psychotherapy with Transgender and Gender Nonconforming Clients 
www.psychotherapy.net/article/psychotherapy-transgender  
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Resources for further learning continued 
 
Grant, Jaime M., Lisa A. Mottet, Justin Tanis, Jack Harrison, Jody L. Herman, and Mara 
Keisling (2011). Injustice at Every Turn: A Report of the National Transgender 
Discrimination Survey. Washington: National Center for Transgender Equality and 
National Gay and Lesbian Task Force. 
 
Fine, C; (2011) Delusions of Gender, How our minds, society, and Neurosexism create 
difference 
 
The World Professional Association for Transgender Health (2001). Standards of Care for 
the Health of Transsexual, Transgender, and Gender Nonconforming People: 7th 
Edition. Retrieved from: 
http://www.wpath.org/site_page.cfm?pk_association_webpage_menu=1351&pk_association
_webpage=3926 
 


Youth Resources and Education materials 
 


Commission on Accreditation of Rehabilitation Facilities 
www. CARF.org/SOGIE_case_Study The Essential Philosophy of Serving Youth with 
Diverse SOGIE: A 2-part Series  
 
Bontempo, D. E. & D’Augelli, A. R. (2002). Effects of at-school victimization and sexual 
orientation on lesbian, gay, or bisexual youths’ health risk behavior. Journal of 
Adolescent Health, 30, 364-374. 
 
Canfield-Lenfest, M. (2008) COLAGE Kids of Trans Resources Guide. 
 
Corliss, HL, Cochran, SD, Mays, VM, Greenland, S., Seeman, TE. (2009). Sexual 
orientation development and risk of childhood maltreatment and suicide attempts in 
women. American Journal of Orthopsychiatry Oct; 79 (4):511 21 doi: 10.1037/a0017163 
 
DeFao, J. (2009) Free to Be Me. When kids don’t fit traditional gender molds. Bay Area 
Parent. 
 
Kennedy, N. and Hellen, M. (2010). Transgender children: more than a theoretical 
challenge. Graduate Journal of Social Science, 7(2),pp. 25-43.` 
 
Diaz, E. M. and Kosciw, J. G. (2009). Shared Differences: The Experiences of Lesbian, 
Gay, Bisexual, and Transgender Students of Color in Our Nation’s Schools. New York: 
GLSEN. www.glsen.org 
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Resources for further learning continued 
 
GLSEN, CIPHR, & CCRC (2013). Out online: The experiences of lesbian, gay, bisexual 
and transgender youth on the Internet. New York: GLSEN. www.glsen.org 


 
GLSEN and Harris Interactive (2012). Playgrounds and Prejudice: Elementary School 
Climate in the United States, A Survey of Students and Teachers.  New York: GLSEN  
www.glsen.org/sites/default/files/Playgrounds%20%26%20Prejudice.pdf 
 
Travers, R., Bauer, G., Pyne, J, Bradley, K., Gale, L, Papadimitriou, M. (2 October 2012) 
Impacts of Strong Parental Support for Trans Youth. TransPulse.  
http://transpulseproject.ca/?s=impacts+of+strong+parental+support+for+trans+youth&submi
t=Search 
 
Siecus Report: Questions and Answers: LGBTQ Youth Issues 
http://siecus.org/index.cfm?fuseaction=page.viewpage&pageid=605&grandparentID=477&p
arentID=591 
 
Heck, N. C.; Flentje, A.; Cochran, B. N., 2011. Offsetting risks: High school gay-straight 
alliances and lesbian, gay, bisexual, and transgender (LGBT) youth. School 
Psychology Quarterly, Vol 26(2), 161-174. http://dx.doi.org/10.1037/a0023226.  
 
Kosciw, J. G. and Diaz, E. M. (2008). Involved, Invisible, Ignored: The Experiences of 
Lesbian, Gay, Bisexual and Transgender Parents and Their Children in Our Nation's 
K–12 Schools. www.glsen.org 
 
Kosciw, J. G., Greytak, E. A., Diaz, E. M., & Bartkiewicz, M. J. (2010). The 2009 National 
School Climate Survey: The experiences of lesbian, gay, bisexual and transgender 
youth in our nation’s schools. www.glsen.org 
 
Lucas-Stannard, P.(2013) Gender Neutral Parenting Gender Neutral Parenting: Raising 
kids with the freedom to be themselves.   
 
Mercier, L. R., & Berger, R. M. (1989). Social service needs of lesbian and gay 
adolescents: Telling it their way. Journal of Social Work & Human Sexuality, 8(1), 75-95. 
 
Page, Matthew, J. L, Lindahl, Kristin M. & Malik, Neena M. (2013) The Role of Religion 
and Stress in Sexual Identity and Mental Health Among Lesbian, Gay, and Bisexual 
Youth. Journal of Research on Adolescence, 23 (4), pp. 665-677.  


 
Page, Matthew J. L. (2014). Longitudinal Predictors and Effects of Parental Rejection 
of Sexual Minority Youth. Open Access Dissertations. Paper 1234. 
 



http://www.glsen.org/site/default/files/Playgorunds%20%2620rejudice.pdf

http://transpulseproject.ca/?s=impacts+of+strong+parental+support+for+trans+youth&submit=Search

http://transpulseproject.ca/?s=impacts+of+strong+parental+support+for+trans+youth&submit=Search

http://siecus.org/index.cfm?fuseaction=page.viewpage&pageid=605&grandparentID=477&parentID=591

http://siecus.org/index.cfm?fuseaction=page.viewpage&pageid=605&grandparentID=477&parentID=591

http://psycnet.apa.org/doi/10.1037/a0023226

http://www.amazon.com/Paige-Lucas-Stannard/e/B00FS59F5S/ref=dp_byline_cont_book_1
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Resources for further learning continued 
 
Ryan, C. (2014) A Practitioner's Resource Guide: Helping Families to Support Their 
LGBT Children. SAMHSA; www.samshsa.gov. 
 
Ryan, C., Huebner, D., Diaz, R. and Sanchez, J (2009). Latino Lesbian, Gay, and 
Bisexual Young Adults Family Rejection as a Predictor of Negative Health Outcomes 
in White and Latino Lesbian, Gay, and Bisexual Young Adults. Pediatrics 123; pp.346-
352. 


 
Ryan, C., Russell S.T., Huebner, D., Diaz, R. and Sanchez, J (2010). Family Acceptance 
in Adolescence and the Health of LGBT Young Adults. Journal of Child and Adolescent 
Psychiatric Nursing, 3(4), pp. 205-213. 
 
Suicide Prevention Resource Center Suicide Prevention among Lesbian, Gay, Bisexual 
and Transgender Youth: Expanding the Frame and Broadening our Approaches 
http://www.sprc.org/training-institute/r2p-webinars/suicide-prevention-among-lesbian-gay-
bisexual-and-transgender-youth- 
 


 
General Information and Resource Guides 


 
UC Berkeley Gender Equity Resource Center (2014). Definition of Terms. Retrieved from 
http://geneq.berkeley.edu/lgbt_resources_definiton_of_terms 
 
2012 study by State of California on treating LGBTQI2-S populations 
http://acinnovations.herokuapp.com/pdfs/Innovations_Report_Making_the_Invisible_Visible_
by_HHREC.pdf 
 
American Psychological Association (2012). Guidelines for psychological practice with 
lesbian, gay, and bisexual clients. American Psychologist, 67, 10-42. www.apa.org 
 
A Provider’s Introduction to Substance Abuse Treatment for Lesbian, Gay, Bisexual, 
and Transgender Individuals. Retrieved from: 
https://www.nalgap.org/PDF/Resources/ProvidersGuideSAMSHA.pdf 
 
Substance Abuse and Mental Health Services Administration (2001). A Provider’s 
Introduction to Substance Abuse Treatment for Lesbian, Gay, Bisexual, and 
Transgender Individuals. Retrieved from:  
https://www.nalgap.org/PDF/Resources/ProvidersGuideSAMSHA.pdf 
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Online Resources 
 


General information 
 


American Psychological Assoc – LGBTQ Q& A –www.apa.org/topics/lgbt 
 
US Dept of Health and Human Services /Health Resources and Services 
Administration -  National clearing house of information   www.Hrsa.gov/lgbt 
 
 


Videos 
 
Be there for me (collective youth memories) 
https://www.youtube.com/watch?v=rsVxf1cjme8  
 
In the Life Media: Kicked Out: LGBT Youth Experience Homelessness 
https://www.youtube.com/watch?v=TUhqodigPFk&index=2&list=PL8sP3z8DjtoDYppCqmyz
3HwA-qo9CPFZ6 
 
In The Life Media: A Day in Our Shoes - Homeless LGBT Youth 
https://www.youtube.com/watch?v=ZXv1-
fHd6Ug&index=3&list=PL8sP3z8DjtoDYppCqmyz3HwA-qo9CPFZ6  
 
In the Life Media: It Gets Better - Parents of Transgender Children 
https://www.youtube.com/watch?v=2lozlzWrYVY&list=PL8sP3z8DjtoDYppCqmyz3HwA-
qo9CPFZ6&index=4 
 
It’s Elementary: Talking About Gay Issues In School (1) 
https://www.youtube.com/watch?v=5J06NpqnvZ0  
 
It’s Elementary: Talking About Gay Issues In School (2) 
https://www.youtube.com/watch?v=p4ru5MuYxiI  
 
It’s Elementary: Talking About Gay Issues In School (3) 
https://www.youtube.com/watch?v=mvfHdEJ_x04  
 
It’s Elementary: Talking About Gay Issues In School (4) 
https://www.youtube.com/watch?v=ct78iStvcSw   
 
It’s Elementary: Talking About Gay Issues In School (5) 
https://www.youtube.com/watch?v=b2gT64eiMq0  
 
Frameline Voices: In My Shoes: Stories of Youth with LGBT Parents 
https://www.youtube.com/watch?v=Z9xfHqT1HEY&list=PL8sP3z8DjtoDYppCqmyz3HwA-
qo9CPFZ6  
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Online Resources continued 
 
GASafeSchoolsTV 
https://www.youtube.com/watch?v=rsVxf1cjme8  
Collective Memories of LGBTQ Youth in Georgia High Schools 
 
Shields, Kim Roco (Director): Imagine A World Where Being "Gay" The Norm & Being 
"Straight" Would Be The Minority! Wingspan Pictures [Short 
Film]  https://www.youtube.com/watch?v=1t3vfQIJ-zk  
 
 
 
 
This list is reviewed and updated quarterly. Please send any updates or additions to: 


Director@pacificcenter.org 
 


Pacific Center also recommends  
www.eastbaypride.com for additional resources and updates 
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		Mobile Crisis Team (10:30am – 11pm): 510.981.5254  (8am – 4pm; Mon –Fri; non-life threatening crisis): 510.981.5244

		In the Life Media: Kicked Out: LGBT Youth Experience Homelessness

		It’s Elementary: Talking About Gay Issues In School (1)

		https://www.youtube.com/watch?v=5J06NpqnvZ0

		It’s Elementary: Talking About Gay Issues In School (2)

		https://www.youtube.com/watch?v=p4ru5MuYxiI






SEXUAL ORIENTATION & GENDER IDENTITY (SOGI) 
DATA COLLECTION, AND THE PROVISION OF  


CULTURALLY RESPONSIVE MH SERVICES FOR LGBTQQI2-S POPULATIONS 
2017 


 


 
Hosted by: 
ACBHCS Quality Assurance Office 


Training Objectives: 
1. Define six culturally appropriate terms associated with LGBT 


populations. 
2. Provide three examples of societal, and/or interpersonal, 


marginalization and discrimination often experienced by LGBTQ 
people 


3. Describe four mental health &/or health disparities commonly 
experienced by LGBT People 


4. Identify three ways to provide a welcoming and inclusive mental 
health care environment  


5. Name two reasons why collecting sexual orientation and gender 
identity (SO/GI) data is important for mental health centers and 
client care  


6. Describe three recommended methods to collect sexual 
orientation and gender identity data in a culturally responsive 
manner  


7. Describe one example of when it would, and one example of when 
it would not; be appropriate to document the collected SO/GI 
data into the Client Record 


8. Describe two clinical considerations when providing mental health 
services to the LGBTQ client population(s) you serve. 


Dates: 
 February 9th 
 April 5th 
 June 9th 
 September 22nd 


Section 1 
CBO & County Admin/Clerical 


Support Staff 
9am – 12:45 pm 


Section 2 
Clinical Staff (or Sect. 3) 


12:15 – 4:00 pm, 3 CEUs offered 


Section 3 (Sect. 1 + 2) 
Clinical Staff (or Sect. 2 only) 


9:00 am – 4:00 pm, 6 CEUs offered 


Registration: 
Select a date and section then  
go to http://alameda.netkeepers.com 
 
For more information email: 
QAOffice@acbhcs.org 
 


Continuing Education: 
This course meets the qualifications for 3 or6 
hours of continuing education credit 
(depending on section) for MFTs, LPCCs 
and/or LCSWs as required by the California 
Board of Behavioral Sciences, Provider 
Approval Number PCE 307, the California 
Board of Registered Nurses, BRN Provider 
Number 12040, and the California 
Foundation for Advancement of Addiction 
Professionals (CFAAP), Provider Number 4C-
04-604-0618; ACBHCS is approved by the 
California Psychological Association to 
provide continuing professional education 
for psychologists. ACBHCS maintains 
responsibility for this program and its 
content. 
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If you have a complaint about the performance of Family Paths staff or instructors, and/or you feel you or someone else has 
been treated unfairly or discriminated against you may call 510-893-9230 to speak with the Program Administrator.  


See Training Grievance Policy for details. 


SOGIE Fundamentals  
for Mental Health Professionals 


A workshop with  
Amber Merziotis & Kim Baranek of SOGIE Education 


 
Provided by Family Paths (CEU Provider #62239) in conjunction with Chabot-Las Positas Community 


College District and Alameda County through Title IV-E Funding.   
Target Audience:  


This training is geared towards clinical staff, family advocates and community health workers working 
with foster children and youth in Alameda County. This workshop is available to you free of charge. 


 
Workshop Description  
SOGIE is something everyone has! SOGIE is 
one’s sexual orientation, gender identity, and 
gender expression.  In this workshop we will 
provide an introduction to SOGIE development, 
the needs of SOGIE diverse clients (some of 
whom may identify as LGBTQ+) and inclusive 
language. This training will explore how to best 
support youth around SOGIE identity 
development, caregiver, family and peer 
acceptance and support and safety issues. The 
training will provide an opportunity for 
participants to ask questions and present cases to 
receive consultation regarding SOGIE. Special 
attention will be paid to working with system 
involved youth, their caregivers and their 
families. The learning will take place in 
workshop format with the use of presentation, 
reflection, interactive dialogue and exploration, 
case examples and consultation with the goal of 
increasing participants’ competency in working 
with SOGIE diverse clients and their families. 
 
 


Workshop Goals 
1) Participants will be able to differentiate 
between and know basic definitions for sexual 
orientation, gender, gender identity, and gender 
expression.  
 
2) Participants will understand the rationale to 
incorporate inclusive practices related to SOGIE. 
 
3) Participants will learn therapeutic 
interventions for working with SOGIE. 
 


Course Outline 
I. Introductions, agreements, assumptions 
II. Basic definitions and terms related to SOGIE 
III. SOGIE development 
IV. Self-reflection exercise 
V. Risk and protective factors and associated 
outcomes 
VI. Case Examples from Amber to demonstrate 
how to: 
 A. Increase family and peer acceptance 
 B. Decrease risk behaviors 
 C. Support identity development 
VII. Participants present cases and receive 
consultation 
VIII. Wrap-up and evaluation 
 


When   
Tuesday June 6, 2017 
9:00 am to 12:00 noon 
 


Where 
Family Paths 
1727 Martin Luther King Jr. Way 
Oakland CA 94612 
 


Registration is required. 
To register send an email to 


kmichaels@familypaths.org 


Please include any requests for 


accommodations for disability.  


 


Breakfast Provided. 


 







If you have a complaint about the performance of Family Paths staff or instructors, and/or you feel you or someone else has 
been treated unfairly or discriminated against you may call 510-893-9230 to speak with the Program Administrator.  


See Training Grievance Policy for details. 


The Trainers 


Kim Baranek, MPH    Kim is a public health professional who has promoted child and youth 
health in Bay Area schools and communities for 19 years. As a queer gender nonconforming woman, Kim 
is passionate about building a more accepting world for people of all SOGIEs so that they can thrive as 
their authentic selves. Kim provides resources and conducts training for public health professionals and 
health providers as Outreach and Education Specialist for Family Health Services in Alameda County 
Public Health Department. Pulling from her work in youth development and  Directing the Youth and 
Safe Schools Programs at Rainbow Community Center, Kim gives providers an inside view into how to 
best support youth around SOGIE identity development, school safety issues, and boosting resilience. 
 


Amber Merziotis  Amber has a Master’s degree from JFK University in Counseling 
Psychology, specializing in somatic psychology.  She is passionate about supporting the spiritual, 
emotional and physical health of LGBTQ children, youth and families.  Amber has eight years of 
experience providing individual, couple and family therapy around issues relating to SOGIE in myriad 
environments, including school based outpatient, community clinics and day treatment settings. For the 
last 4 years, as the LGBTQ Family Advocate for the Youth Acceptance Collaborative through Family 
Builders, Amber has passionately provided support to children, youth and families around SOGIE. In this 
role, Amber offers social and emotional support to children and youth, as well as school advocacy, legal 
and medical navigation for transgender youth. Amber is also a consultant and trainer with SOGIE 
Education, sharing her expertise as a therapist and advocate to help clinical and paraprofessional 
providers learn practical interventions to support clients around SOGIE. Through case consultation, 
Amber gives guidance on: one-one support, navigating healthcare, foster care and child welfare systems, 
and resourcing clients 


 
CEUs:  Course meets the qualifications for 2.45 hours of continuing education credit for LMFTs, 
LCSWs, LPCCs, and/or LEPs as required by the California Board of Behavioral Sciences.  A 15 minute 
break will not be included in the total CEU time awarded. CEUs will be awarded in person at the end of 
the training.  Provided by Family Paths, Provider #62239 thru CAMFT CEPA. We will be unable to 
provide attendees with certificates of completion if more than 15 minutes of each course content is 
missed.   
  
Training Grievance Policy:  Family Paths is committed to providing a work/learning environment in 
which all individuals are treated with respect and dignity.  A participant of trainings has the right to seek a 
remedy for a dispute or disagreement through Family Path’s policies for filing complaints/grievances for 
participants.  Training participants may use available informal means to have decisions reconsidered 
before filing a formal complaint/grievance. No retaliation of any kind shall be taken against a participant 
for filing a complaint/grievance. In an effort to provide the highest quality services to participants in our 
trainings, you are encouraged to report immediately any concerns regarding your training experience to 
the Clinical Training Coordinator who will provide the complaint form.  All participant 
complaints/grievances should be in writing (which may be in your own language) to the Clinical Training 
Coordinator, Family Paths,  1727 Martin Luther King Jr. Way, Suite #109 Oakland, CA 94612or by email 
to kmichaels@familypaths.org.  Once a complaint or grievance has been submitted, you can expect a 
response no later than ten (10) business days.  Upon receipt the Clinical Training Coordinator will 
conduct a formal review of the complaint/grievance and will attempt a timely resolution, taking 
appropriate corrective action if warranted by the investigation. If no resolution is forthcoming, or the 
problem is not satisfactorily resolved, the participant may direct any complaint/grievance to the Program 
Administrator, Family Paths’ Clinical Director. 
  







If you have a complaint about the performance of Family Paths staff or instructors, and/or you feel you or someone else has 
been treated unfairly or discriminated against you may call 510-893-9230 to speak with the Program Administrator.  


See Training Grievance Policy for details. 


Cancellation Policy: We do not charge for our trainings at present and space is limited. If you cannot 
attend we ask that you contact us as soon as possible in order to open up that seat to someone else. 
If training is cancelled, participants are notified via email no later than one week prior to the training if 
possible.  If a trainer has an emergency and notifies the training department in less than week, those 
registered for the training are notified as soon as possible.  Training registrants are provided the makeup 
date that is scheduled for the training. 
 
Disability Accommodation: Family Paths will make reasonable efforts during the training to 
accommodate qualified individuals with disabilities and/or medical conditions in accordance/compliance 
with the State Fair Employment and Housing Act (FEHA), Federal Americans with Disabilities Act 
(ADA) and applicable statutes. To request an accommodation due to a disability/medical condition during 
this training, please contact the Clinical Training Coordinator no later than 5 days before the training. The 
buildings where most of our trainings are conducted are wheelchair accessible and have disabled parking 
available. 
  


 





