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(‘ " Department

Alameda County Health

ACBHD Specialty Mental Health Services (SMHS) Medi-Cal Lockout Reference Guide

SMHS may be rendered as a service package, commonly referred to as “bundled.” To prevent service and reimbursement duplication, there are lockout situations.

Lockout means a SMHS activity 1) cannot to be rendered due to potential duplication or, 2) not Medi-Cal reimbursable when a member receives “bundled” SMHS.

“Bundled” SMHS are provided at:

e Acute Psychiatric Hospitals (APs)

e Psychiatric Health Facilities (PHFs)
e Mental Health Rehabilitation Centers (MHRCs)

e Skilled Nursing Facilities/ Special Treatment Program (SNF-STP)
e Crisis Stabilization Units (CSUs)

O
O

O
O

Therapeutic Foster Care (TFC)

e SMHS Residential:

Crisis Residential Treatment (CRT) Facilities
Adult Residential Treatment (ART) Facilities

e DayTreatment:
Day Treatment Intensive (DTI)

Day Rehabilitation (DR)

Department of Health Care Services (DHCS) Medi-Cal Billing Manuals and SMHS Service Tables may be referenced for specific Medi-Cal procedure code lockouts.

“Bundled” SMHS Service Sites

Service Site

Facility Examples
(List may not be exhaustive)

Mental Health (MH) Services
(including IHBS and TBS} & Crisis
Intervention Services

Medication Support Services

Targeted Case Management
(TCM) services (including
Brokerage & ICC)

Acute Psychiatric
Hospitals (APHs)

¢ John George Psychiatric Hospital
(SD/MC Hospital)
¢ Alta-Bates-Herrick
* Fremont Hospital
¢ John Muir BHC
¢ Sierra Vista Hospital

Psychiatric Health
Facility (PHFs)

* Willow Rock PHF

Mental Health
Rehabilitation
Centers (MHRCs)

¢ Villa Fairmont
e Gladman

Skilled Nursing
Facility/ Special
Treatment
Program (SNF/STP)

e Morton Baker Center

MH and Crisis Intervention services
locked out except on day of
admission & discharge (12819

MH and Crisis Intervention services
locked out except on day of
admission & discharge (2810

Med. services locked out

except on day of admission &
discharge 1210

Med. services locked out
except on day of admission &
discharge (219

TCM services locked out
Except on: 1) day of admission &
discharge (/219 OR
2) 30 calendar days prior to
discharge, for a max of 3
nonconsecutive periods of 30
calendar days or less per
continuous stay )

TCM services locked out
Except on: 1) day of admission &
discharge (219 OR
2) 30 calendar days prior to
discharge, for a max of 3
nonconsecutive periods of 30
calendar days or less per
continuous stay )

Crisis Residential
Treatment
Services (CRT)

* Woodroe Place
¢ Jay Mahler Recovery Center
* Amber House

MH and Crisis Intervention services
locked out except on day of
admission & discharge & ®

Med. services allowed ©

TCM services allowed @

Adult Residential
Treatment (ART)

* Bonita House
* Refuge

MH and Crisis Intervention services
allowed *813

Med. services allowed ¥

TCM services allowed @
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https://www.dhcs.ca.gov/services/MH/Pages/MedCCC-Library.aspx
https://www.dhcs.ca.gov/services/MH/Pages/MedCCC-Library.aspx
https://www.dhcs.ca.gov/services/MH/Pages/Specialty_Mental_Health_Services.aspx
https://www.dhcs.ca.gov/services/MH/Pages/Specialty_Mental_Health_Services.aspx
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Crisis Stabilization

* Telecare Alameda County Youth CSU
* Willow Rock Youth CSU

SMHS and Cirisis Intervention
services locked out during same time

Med. Services locked out during

TCM services allowed &7

. . . ) )
Unit (CSU) « John George CSU period as CSU services &9 same time period as CSU services
Day Rehab (DR) & MH and Crisis Intervention services
e Star View Adol t Cent locked out during program hours &8
Day Tr(_eatment ar |ew. orescent Lenter gprog Med. Services allowed © TCM services allowed®”
Intensive (DTI) ¢ Vista del Mar except
Programs TBS allowed ("2

Therapeutic Foster
Care (TFC)

Foster family homes vary. TFC parent,
under the direction of a TFC
Agency/LMHP, renders plan

development, rehabilitation, and
collateral services.

MH and Crisis Intervention services
allowed

Med. Services allowed "

TCM services allowed (ICC must be
rendered) "

Non-SMHS Service Sites

Service Site

Facility Examples
(List may not be exhaustive)

Mental Health (MH) Services
(including IHBS and TBS)

Medication Support Services

Targeted Case Management
(TCM) services (including
Brokerage & ICC)

Prison, Jail,
Juvenile Hall, or
Similar Detention

¢ Alameda County Juvenile Justice Center
¢ Santa Rita Jail

MH services locked out ©
Except: 1) Day of admission and
discharge ©; OR
2) Minor is adjudicated (release
order) and awaiting placement ©

Med. services locked out © Except:
1) Day of admission and discharge
(9); OR
2) Minor is adjudicated (release
order) and awaiting placement ©

TCM services locked out ©
Except: 1) Day of admission &
discharge ©; OR
2) Minor is adjudicated (release
order) and awaiting placement 99

General Acute
Care Hospitals

Highland, Alta Bates, Sutter, Eden
Hospitals etc.

MH services allowed

Med. services allowed

TCM services allowed

State Hospital

* Napa Hospital

MH services locked out except day of
admission & discharge

Med. services locked out except
day of admission & discharge "

TCM services locked out except
day of admission & discharge "

Lockout Citations

Other Relevant Citations

—_

9 CCR 1840.215.

(1)

(2) 9CCR 1840.370.
(3) 9CCR 1840.364.
(4) 9 CCR 1840.362.
(5) 9 CCR 1840.368.
(6) 9 CCR 1840.360.
(7) 9 CCR 1840.374.

Lockouts for Psychiatric Inpatient Hospital Services (
Lockouts for Psychiatric Health Facility Services (
Lockouts for Crisis Residential Treatment Services (
Lockouts for Adult Residential Treatment Services (
(
(

Lockouts for Crisis Stabilization

Lockouts for Day Rehabilitation and Day Treatment Intensive
Lockouts for Targeted Case Management Services

8
9

9 CCR 1840.366. Lockouts for Crisis Intervention

22 CCR50273. Medi-Cal Ineligibility Due to Institutional Status
9 CCR 1840.312. Non-Reimbursable Services—General
Medi-Cal Manual Third Edition: ICC/IHBS/TFC

TBS Documentation Manual Version 2.0

)
)
10
11
12
13

_ - =

DMH Information Notice: 01-04: MHS and ART Services Lockouts
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https://www.dhcs.ca.gov/services/MH/Pages/Specialty_Mental_Health_Services.aspx
https://www.dhcs.ca.gov/services/MH/Pages/Specialty_Mental_Health_Services.aspx
https://www.dhcs.ca.gov/services/MH/Pages/Specialty_Mental_Health_Services.aspx
https://govt.westlaw.com/calregs/Document/I4B15BC134C6B11EC93A8000D3A7C4BC3?viewType=FullText&listSource=Search&originationContext=Search%20Result&transitionType=StatuteNavigator&contextData=%28sc.Search%29&navigationPath=Search%2Fv1%2Fresults%2Fnavigation%2Fi0ad62d3400000185979d50a06ca26e72%3Fppcid%3Dfce4c41316084218a6dc39e12ae704de%26Nav%3DREGULATION_PUBLICVIEW%26fragmentIdentifier%3DI4B15BC134C6B11EC93A8000D3A7C4BC3%26startIndex%3D1%26transitionType%3DSearchItem%26contextData%3D%2528sc.Default%2529%26originationContext%3DSearch%2520Result&list=REGULATION_PUBLICVIEW&rank=1&t_T1=9&t_T2=1840.215&t_S1=CA%20ADC%20s
https://govt.westlaw.com/calregs/Document/I4C01C9C34C6B11EC93A8000D3A7C4BC3?originationContext=document&transitionType=StatuteNavigator&needToInjectTerms=False&viewType=FullText&ppcid=413f2ccfc5944f42aa7c61fc05aa1905&t_T1=9&t_T2=1840.366&t_S1=CA%20ADC%20s&contextData=%28sc.Default%29&bhcp=1
https://govt.westlaw.com/calregs/Document/I4BEF05134C6B11EC93A8000D3A7C4BC3?originationContext=document&transitionType=StatuteNavigator&needToInjectTerms=False&viewType=FullText&ppcid=e4cb35e423dd4d1db5d79aab26fc47fe&t_T1=9&t_T2=1840.366&t_S1=CA%20ADC%20s&contextData=%28sc.Default%29
https://govt.westlaw.com/calregs/Document/I4BE911A34C6B11EC93A8000D3A7C4BC3?originationContext=document&transitionType=StatuteNavigator&needToInjectTerms=False&viewType=FullText&ppcid=51d573ed867e4186aa2541786794dff9&t_T1=9&t_T2=1840.366&t_S1=CA%20ADC%20s&contextData=%28sc.Default%29
https://govt.westlaw.com/calregs/Document/I4BFA01934C6B11EC93A8000D3A7C4BC3?originationContext=document&transitionType=StatuteNavigator&needToInjectTerms=False&viewType=FullText&ppcid=e4cb35e423dd4d1db5d79aab26fc47fe&t_T1=9&t_T2=1840.366&t_S1=CA%20ADC%20s&contextData=%28sc.Default%29
https://govt.westlaw.com/calregs/Document/I4BE3E1834C6B11EC93A8000D3A7C4BC3?viewType=FullText&listSource=Search&originationContext=Search+Result&transitionType=SearchItem&contextData=(sc.Search)&navigationPath=Search%2fv1%2fresults%2fnavigation%2fi0ad62d3300000185979c0d4655efd7a4%3fppcid%3d18667e8de6bc4dff98497305aef8db44%26Nav%3dREGULATION_PUBLICVIEW%26fragmentIdentifier%3dI4BE3E1834C6B11EC93A8000D3A7C4BC3%26startIndex%3d1%26transitionType%3dSearchItem%26contextData%3d%2528sc.Default%2529%26originationContext%3dSearch%2520Result&list=REGULATION_PUBLICVIEW&rank=1&t_T1=9&t_T2=1840.360&t_S1=CA+ADC+s
https://govt.westlaw.com/calregs/Document/I4C1244834C6B11EC93A8000D3A7C4BC3?originationContext=document&transitionType=StatuteNavigator&needToInjectTerms=False&viewType=FullText&ppcid=13428cd072ca4ec5aff037f56742b5f4&t_T1=9&t_T2=1840.366&t_S1=CA%20ADC%20s&contextData=%28sc.Default%29
https://govt.westlaw.com/calregs/Document/I4BF4D1734C6B11EC93A8000D3A7C4BC3?viewType=FullText&listSource=Search&originationContext=Search%20Result&transitionType=StatuteNavigator&contextData=%28sc.Search%29&navigationPath=Search%2Fv1%2Fresults%2Fnavigation%2Fi0ad62d3400000185979628356ca26deb%3Fppcid%3Dc267a07232394d259a1a33d52da473cd%26Nav%3DREGULATION_PUBLICVIEW%26fragmentIdentifier%3DI4BF4D1734C6B11EC93A8000D3A7C4BC3%26startIndex%3D1%26transitionType%3DSearchItem%26contextData%3D%2528sc.Default%2529%26originationContext%3DSearch%2520Result&list=REGULATION_PUBLICVIEW&rank=1&t_T1=9&t_T2=1840.366&t_S1=CA%20ADC%20s
https://govt.westlaw.com/calregs/Document/I445836F55B6111EC9451000D3A7C4BC3?viewType=FullText&listSource=Search&originationContext=Search%20Result&transitionType=StatuteNavigator&contextData=%28sc.Search%29&navigationPath=Search%2Fv1%2Fresults%2Fnavigation%2Fi0ad62d3300000185979ba00255efd783%3Fppcid%3Daa2e53d9368c44ee9f0a9cb9e7f158dc%26Nav%3DREGULATION_PUBLICVIEW%26fragmentIdentifier%3DI445836F55B6111EC9451000D3A7C4BC3%26startIndex%3D1%26transitionType%3DSearchItem%26contextData%3D%2528sc.Default%2529%26originationContext%3DSearch%2520Result&list=REGULATION_PUBLICVIEW&rank=1&t_T1=22&t_T2=50273&t_S1=CA%20ADC%20s
https://govt.westlaw.com/calregs/Document/I4B3BBAA34C6B11EC93A8000D3A7C4BC3?viewType=FullText&listSource=Search&originationContext=Search%20Result&transitionType=StatuteNavigator&contextData=%28sc.Search%29&navigationPath=Search%2Fv1%2Fresults%2Fnavigation%2Fi0ad62d3400000185979ccf196ca26e6e%3Fppcid%3D286962909b394884811dbdf4e540cd55%26Nav%3DREGULATION_PUBLICVIEW%26fragmentIdentifier%3DI4B3BBAA34C6B11EC93A8000D3A7C4BC3%26startIndex%3D1%26transitionType%3DSearchItem%26contextData%3D%2528sc.Default%2529%26originationContext%3DSearch%2520Result&list=REGULATION_PUBLICVIEW&rank=1&t_T1=9&t_T2=1840.312&t_S1=CA%20ADC%20s
https://www.dhcs.ca.gov/Documents/ChildrensMHContentFlaggedForRemoval/Manuals/Medi-Cal_Manual_Third_Edition.pdf
http://file.lacounty.gov/SDSInter/dmh/176042_TBS_Documentation_Manual_10_26_09.pdf
https://www.dhcs.ca.gov/formsandpubs/MHArchives/InfoNotice01-04.pdf

