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Théng Bao cho Ngudi Tiéu Dung vé Thay Dai Quan Trong
Ngay 1 thang 1 nam 2026
S6 Tay H6i Vién clia S& Stre Khde Hanh Vi Quan Alameda (Alameda County

Behavioral Health Department, ACBHD) giai thich cac quyén lgi va dich vu danh
cho quy vi v&i tu cach la héi vién chuong trinh cia ACBHD.

Théng bao nay nham cho quy vi biét s6 tay nay sé dugc slira ddi nhu sau:
1. D& bo sung théng tin vé céac dich vu sau:
e Liéu Phap Da Hé Thong (Multisystemic Therapy, MST)
e Diéu Tri Cong Dong Tich Cuc (Assertive Community Treatment, ACT)

e Diéu Tri CongDong Tich Cuc Lién Quan Phap Y (Forensic Assertive
Community Treatment, FACT)
Cham Séc Chuyén Biét Phoi Hgp (Coordinated Specialty Care, CSC)
danh cho GiaiPoan Loan Than Dau Tién

e ViécLam COoH6 Trg

2. D& b6 sung moét muc mdi ¢ tén “Thuat Ngir Can Biét” nham cung cép
dinh nghia vé cac thuat nglr thong dung.

3. P& bd sung ban slra déi ctia “Théng Bao vé Kha Nang Cung Cép Dich Vu
H6 Tro Ngdn Ngit ciing nhu Thiét B Trg Gitip va Dich Vu B6 Sung”, trudc
day la “Théng Bdo vé Cung Cap Dich Vu H6 Tro Ngén Ngi”.

S6 tay dugc sira d6i sé c6 hiéu lyc tir ngay 1 thang 2 nam 2026. Quy vi c6 thé
yéu cau so tay tir nha cung cép dich vu cia minh hoéc tai xuéng tir trang web
clla ACBHD tai https://www.acbhcs.org/beneficiary-handbook/. Vui long lién hé
nha cung cap dich vu ctia quy vi dé dudc hd trg vé cac thiét bij trg giup va dich vu
danh cho ngudi khuyét tat, chéng han nhu tai liéu chit ndi Braille va ban in chir
l&n. Nhirng hd tro va dich vu nay dugc cung cap mién phi.

Né&u quy vi c6 thac méc, vui long lién hé v&i nha cung cap dich vu hoac goi dén
Van Phong BDam Bao Chat Luong clia ACBHD theo s6 510-567-8105.
Tai Liéu Pinh Kem:
e Thdng B4o vé Kha Nang Cung Cap Dich Vu H6 Trg Ngdn Ngit ciing nhu
Thiét Bi Trg Giup va Dich Vu B6 Sung
e Thong Bao vé Khong Phan Biét Doi XUr



https://www.acbhcs.org/beneficiary-
https://www.acbhcs.org/beneficiary-handbook/
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THONG BAO VE KHONG PHAN BIET BOI XU

Phan biét d6i x(r la hanh vi trai phap luat. Ban Sirc Khoé Hanh Vi Quén Alameda (bao géom
tat ca nha cung cép theo hop dong va quéan) tuan thu luat dan quyén ctia Tiéu Bang va Lién
Bang. Ban Strc Khoé Hanh Vi Quan Alameda (ACBH) khéng phan biét déi xtr trai phap luat,
loai trir hodc déi xir khac biét vai bat ky ai vi gidi tinh, chiing tdc, mau da, tén gido, t6 tién,
ngudn géc quéc gia, ban sdc dan tdc, do tudi, tinh trang khuyét tat tdm than, tinh trang
khuyét tat thé chat, bénh trang, thong tin di truyén, tinh trang hén nhan, gidi, ban dang gidi
hoac xu huéng tinh duc.

ACBHD cung cép:

e Hb trg va dich vu mién phi cho ngudi khuyét tat dé gitp ho giao tiép t6t hon, chang
han nhu:
e Thoéngdichvién ngdn nglr ky hiéu c6 chuyén mén
e Théngtin bang van ban & cac dinh dang khac (ban in chir l&n, chir ndi Braille,
am thanh hoéac dinh dang dién tlr c6 thé truy cap)
e Dich vu ngén nglr mién phi cho nhirng ngudi cé ngdn nglr chinh khéng phai la tiéng
Anh, chang han nhu:
e Thdéngdichvién cé chuyén moén
e Thoéng tin dugc viét bang nhirng ngén nglt khac

Né&u quy vi can nhirng dich vu nay, hay lién hé vdi nha cung cap dich vu ctia quy vi hoac goi
dén ACBHD ACCESS theo sé 1-800-491-9099 (TTY: 711. Hoac néu quy vi khdng thé nghe
hodc néi rd, vui long goi 711 (Dich Vu Tiép Am California). Chung t6i c6 thé cung cap cho
quy vi tai liéu nay & dang chir néi braille, ban in chit l&n, &m thanh hodc céc dinh dang dién
tlr co thé truy cap theo yéu cau.

CACH NOP PON KHIEU NAI

Né&u quy vi tin rdng ACBHD da khoéng cung cép céac dich vu nay hodc phan biét déi xir bat
hop phéap theo cach khac dua trén gidi tinh, ching tdc, mau da, tén gido, t6 tién, ngudn
gbc quéc gia, ban sdc dan tdc, do tudi, tinh trang khuyét tat tdm than, tinh trang khuyét
tat thé chat, bénh trang, théng tin di truyén, tinh trang hdn nhan, gidi tinh, ban dang gidi
hodc xu hudng tinh duc, quy vi c6 thé ndp don khiéu nai cho Van Phong H6 Tro Ngudi Tiéu
Dung thudéc ACBHD. Quy vj c6 thé ndp don khiéu nai qua dién thoai, bang van ban hodc
truc tiép:

e Quadién thoai: Lién hé v6i bd phan H6 Tro Ngudi Tiéu Dung tir 9 gid sang - 5 gioy
chiéu, Th& Hai d&n Th S4u, bang cach goi s6 1-800-779-0787. Hodc néu quy vi
khong thé nghe hodc néi rd, vui long goi 711 (Dich Vu Tiép Am California).

e Bangvan ban: Bién vao mau don khiéu nai hodc viét thu va gui dén:

Consumer Assistance
2000 Embarcadero Cove, Suite 400
Oakland, CA 94606
e Truc ti€p: D&n van phong clia nha cung cap hoac Hiép Hoi Sirc Khoe Tam Than,
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2855 Telegraph Ave, Suite 501, Berkeley, CA 94705 va trinh bay rang quy vi mudn
ndp don khiéu nai.

e Mau Don Khiéu Nai dugc cung cap tryc tuyén, hay truy cap:
https://www.acbhcs.org/plan-administration/file-a-grievance/.

VAN PHONG DAN QUYEN - BAN DICH VU CHAM SOC SU'C KHOE CALIFORNIA

Quy vi ciing c6 thé ndp don khiéu nai vé dan quyén cho Van Phong Dan Quyén, Ban Dich Vu
Cham Séc Stire Khée California qua dién thoai, bang van ban hoac truc tuyén:

e Qua dién thoai: Goi s6 916-440-7370. Né&u quy vi khdng thé néi hoac nghe rd, vui

long goi 711 (Dich Vu Tiép Am California).

e Bangvan ban: Dién vao mau don khiéu nai hodc gui thu dén:

Department of Health Care Services

Office of Civil Rights

P.O. Box 997413, MS 0009

Sacramento, CA 95899-7413

Mau don khiéu nai dugc cung cép truc tuyén tai:

https://www.dhcs.ca.gov/discrimination-grievance-procedures

e Bang Phuong Tién Dién T GUri email dén CivilRights@dhcs.ca.gov.

VAN PHONG DAN QUYEN - BO Y TE VA DICH VU NHAN SINH HOA KY

Né&u quy vi tin rdng minh da bi phan biét d6i x& dya trén chuiing tdc, mau da, ngudn géc
quéc gia, do tudi, tinh trang khuyét tat hodc gidi tinh, quy vi cé thé nép don khiéu nai vé dan
quyén t&i Van Phong Dan Quyén, B Y Té va Dich Vu Nhan Sinh Hoa Ky qua dién thoai, bang
van ban hoac qua phuong tién dién tur:

e Qua dién thoai: Goi s6 1-800-368-1019. Néu quy vi khéng thé noi hoac nghe rd, vui
long goi 711 (Dich Vu Ti€p Am California)/TDD 1-800-537-7697.
e Bangvan ban: Dién vao mau don khiéu nai hodc guti thu dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

e Mau don khiéu nai dugc cung cap tai
http://www.hhs.gov/ocr/office/file/index.html.

e Bang Phuong Tién Dién Ti: Truy cap C8ng Théng Tin Khi€u Nai ctia Van Phong Dan
Quyén tai https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

English
ATTENTION: If you need help in your language, contact your service provider or call

ACBH ACCESS at 1-800-491-9099 (TTY: 711). Aids and services for people with
disabilities, like documents in braille and large print, are also available by contacting
your service provider or calling ACBH ACCESS at 1-800-491-9099 (TTY: 711). These
services are free of charge.

(Arabic )do L e idl

ACBH ACCESS - duail 5 ¢ly (alall daxaldl 35 oy JuaiYU o8 cclindy baclie ) dalay i€ 1) sl oo
Jie dile Y (550 (alaiSl claxd g Claelue Uad Ll 455 (711 :TTY) 1-800-491-9099 3 e
Jeai¥) o @l alall daaall 3 g han Juai¥l sl oo @iy 6 S Cag yan de saaall s ol dady 44 5301 Clativdl)
Agilae cilead o claxdll o3 8 (711 :TTY) 1-800-491-9099 4V = ACBH ACCESS -

SwjEptU (Armenian)
NhTUNNRE3NPL: Bph Qtiq wihpwdhown k oqunipinit 2bp (Eqyny, quuquhwpkp

ACBH ACCESS 1-800-491-9099 (TTY: 711): Zwuwukih L twl wowlgdw

dwnwynipiniutitp b ntuniputibp hwodwtnuunipnit niikgnny wtdwug hwdwnp,

ophiwly Wymptkp Ppuyh gpunhwyny Jud funsnputnwun nuugpnt pjudp:
Quuquhwptp ACBH ACCESS 1-800-491-9099 (TTY: 711): Uju dwnwjnipjniuutpp

npudunpynid Bt wdfwp

i2i (Cambodian)

Gam: I0E/AEIMINSWNMANIUNES yEIASHEMARNUINAEIUIES YIiuT
gitunist ACBH ACCESS su1rue 1-800-491-9099 (TTY: 711)1 R 8w SRiunmAy
NEUNSOMI EMARMMINIINHSHANU SHARMMINININHSINYSD &
MR SIRIZNMwsIAsHIsIgPgUiunN/gIvogsS gurigieunisi ACBH
ACCESS sngitug 1-800-491-9099 (TTY: 711)4 iwnmysimiS:EsSAnIgigjw

B4 H X #RiE (Chinese)

IR NMREREFEAARKIESHREED - BRALHRBIEHEDEIILIT ACBH

ACCESS EB1E£1-800-491-9099 ( TTY : 711 ) - B SEMIRZ IR £ 51%F] ACBH

ACCESS E1F 1-800-491-9099 ( TTY : 711 ) - Aok BAREARHNEE TENR
- B XMAZENRIS M - XERSF TR ER

AP fEEE (Cantonese)

AR AREDEHRESES ) > ST IR B L ERG 2 8 ACBHD ACCESS > &
shEHE fy 1-800-491-9099 (TTY : 711) 75 I S A Ak RS B FE R B2 EE ACBHD
ACCESS : 1-800-491-9099 (TTY : 711) - JRuf&(5 Ryife A\ L2 HtaviEEh T B R ARFS -
BIATE CRIK FHEEI RIS - BBt R R AL -
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(Farsi) (o @ ol 4 llas

1-800-491-9099 (TTY: 711) o lad L 253 iladd oaii€ aal 8 L casivd 354 (L) 40 Sl 2l R iaa
Gla s doyhad sladai atle «cul glaa (5113 21 o seade Gledd 5 WSS 0,8 Ll ACBH ACCESS
ACBH 1-800-491-9099 (TTY: 711) s ke L 253 ladd 020 anl 33 by (e 3k ) 58 Sy n goa by

g a ) 8G)) lerd Gyl Caul 258 5« ACCESS
€T &: 379 3TYhT 3TeAT HTST H AT T AT & of 1-800-491-9099
(TTY: 711) Wl Y | 3R 39 gfte arferg @l & faw wgrrar ik dard, s o«
faft & 3k 53 Ric 7 grads =few @ 9= Far gerar & d@9& H{ a1 ACBH
ACCESS @I 1-800-491-9099 (TTY: 711) WX hie Y| ¥ HaATC fo¥:geeh Bl

Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais ua koj hom lus, tiv tauj rau koj tus kws muab
kev pab cuam los sis hu rau ACBH ACCESS ntawm 1-800-491-9099 (TTY: 711). Muaj cov
kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li puav leej muaj ua
cov ntawv su rau neeg dig muag thiab luam tawm ua tus ntawv loj los ntawm kev tiv tauj rau
koj tus kws muab kev pab cuam los sis hu rau ACBH ACCESS ntawm 1-800-491-9099 (TTY:
711). Cov kev pab cuam no yog pab dawb xwb.

HZAEE (Japanese)

SEFEHARE TCONICHBLERIGE T 1-800-491-9099 (TTY: 7ZINANEEBHEL &0, aF
DERPCNFOIARERRE, BAWEEFHHLOADLOOY—EXBLHABLTVWET,
1-800-491-9099 (TTY: 71N)~NBEFEL 2L, INHLDOY —EXEEAITIREL TUL X
ERS

ot 0 (Korean)

FolArE: H5t2 Q02 =2 S 2 N QA H S| MH[A KNS KA &2l 5k Lt
ACBH ACCESSO]| 1-800-491-9099 (TTY: 711) HHO 2 2O|SIMA| 2, MLt 2 EXIZ &
TAMQF 0| HOoj7t U= EES AT =21 MH| A K 52| MH[A K| S AHO||A|
A2t H LT ACBH ACCESSO]| 1-800-491-9099 (TTY: 711) 12 2 ¢I2t3810] 0| 8% 4=
UAELICL Ol ot MH| A= R 2= M SE LT

WIFI292 (L.aotiim) . . '

UNI0: TINIV0OD9INIVO0IVF0CHDCUVWITFIZOI NI
‘Zm’?mm*vco”?w’féi’)mvaagtﬁm & Qv9 ACBH ACCESS 1ic3 1-800-491-9099 (TTY: 711).
6900090908 €t NIVVINIVFISVAVEWNIV cqvcan £39DRCUVENIDOLYY

ot Loeulne foeluidodm QW liv3napzeguion § Lnma ACBH ACCESS
$cB 1-800-491-9099] (TTY: 711). NMILOINVCAIBOGD T IgFIe 0.
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Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan benx
meih nyei waac nor douc waac daaih lorx ACBH ACCESS 1-800-491-9099 (TTY: 711). Liouh
lorx jauv-louc tengx aengx caux nzie gong-bunx aengx caux ninh mbuo wuaaic mienh, beiv taux
longc benx nzangc-pokc bun hluo mbiutc aamz caux benx domh sou se mbenc nzoih bun longc.
Douc waac daaih lorx ACBH ACCESS 1-800-491-9099 (TTY: 711). Naaiv nzie weih jauv-louc
se benx wang-henh tengx mv zuqc cuotv nyaanh oc.

UaATEt (Punjabi)

foprms fe6: 7 3T iy s feg e & 33 I 3@ AT YTi31 31% Hudd o4 7t
ACBH ACCESS & 1-800-491-9099 (TTY: 711) 3 13 I3 | MUTJH Bt et HITE3 m3
AT, e fd 48 »13 Wt gurdl &9 TA3RH, 373 AT Y131 378 HUJd Jdd At ACBH
ACCESS & 1-800-491-9099 (TTY: 711) '3 J1% dd <l Y3 o3 AT HaX I& | feg At
He3 IS

Pycckum (Russian)

BHMMAHWE! Ecnn BaM Hy>KHa NMOMOLLb Ha BalleM A3blke, 06paTUTECH K MOCTaBLLMKY YCNyr
mnu no3eoHute B ACBH ACCESS no tenedpoHy 1-800-491-9099 (TTY: 711). NomMowub n
ycnyrn gna nrogen ¢ orpaHMYeHHbIMU BO3MOXXHOCTAMU, HaNnpUMep 40KYMEHTHI,
Hane4vaTaHHble WpMbTOM Bpanna nnum KpynHoiM WPUPTOM, TakKe MOXKHO MONy4YnTb,
ob6patmBLUMCH K NOCTaBLUKKY ycnyr nan no3soHnB B ACBH ACCESS no tenedoHy 1-800-
491-9099 (TTY: 711). BT ycnyrmn npeaocTaBnatoTca 6ecnnaTtHo.

Espanol (Spanish)

ATENCION: Si necesita ayuda en su idioma, comuniquese con su proveedor de servicios o
llame a ACBH ACCESS al 1-800-491-9099 (TTY: 711). Las ayudas y servicios para personas
con discapacidades, como documentos en braille y letra grande, también estan
disponibles comunicandose con su proveedor de servicios o llamando a ACBH ACCESS al
1-800-491-9099 (TTY: 711). Estos servicios son gratuitos.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, makipag-ugnayan sa iyong
tagapagbigay ng serbisyo o tumawag sa ACBH ACCESS sa 1-800-491-9099 (TTY: 711).
Makukuha rin ang mga tulong at serbisyo para sa mga taong may kapansanan, tulad ng
mga dokumento sa braille at malaking print sa pamamagitan ng pakikipag-ugnayan sa
iyong tagpagbigay ng serbisyo o pagtawag sa ACBH ACCESS sa 1-800-491-9099 (TTY: 711).
Libre ang mga serbisyong ito.

A1 g (Thai)

Tuseusu: mnaudasmMsauthuwdailumenuainm nsandason TWusnsuainmmnsadinsio
ACBH ACCESS #inunuiae 1-800-491-9099 (TTY: 711)

uananilgainwson Tanuehoimdouazusnissing o z-hw%"uuﬂﬂaﬁﬁmmﬁmiﬁ’m U LAANTENN 9
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fusnusiusaduazionansfitunthossnusouinTna) lasdesiar IMusmsvoinmuniofinsie
ACBH ACCESS #insnuian 1-800-491-9099 (TTY: 711) lLifienlddnudwsuusnsiwani

YkpaiHcbka (Ukrainian)

YBATA! Akw0 BaM noTpibHa gonomMora BalLloro MOBOH, 3BEPHITLCA 4,0 NocTavanbH1Ka
nocnyr abo satenedoHymte 0o ACBH ACCESS 3a Homepom 1-800-491-9099 (TTY: 711).
[JonoMmixHi 3acobu Ta nocnyrv gna nogen 3 o6MexXxeHNMMM MOXXTMBOCTAMMK, HanNpuknaa,
LOKYMEHTMU, HagpykoBaHi WwpundToM bpanna abo Benmknum WpndToM, TakoXK MOXKHA
oTpMMaTn, 3BEPHYBLLUWCH 40 CBOro nocTavanbHuka nocnyr abo 3atenedoHyBasLIN A0
ACBH ACCESS 3a HomepoMm 1-800-491-9099 (TTY: 711). Lli nocnyru € 6€3KOWTOBHUMM.

Tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can trg giip bang ngdn ng ctia minh, vui long lién hé véi nha cung cép
dich vu ctia quy vi hoéc goi cho ACBH ACCESS theo s6 1-800-491-9099 (TTY: 711). Khi lién
hé v&i nha cung cép dich vu ctia quy vi hoac goi cho ACBH ACCESS theo s6 1-800-491-
9099 (TTY: 711), quy vi cling sé dugc ho trg va nhan dich vu danh cho ngudi khuyét tat, nhu
tai liéu bang chi n8i Braille va chit in khd l&n. Cac dich vu nay déu mién phi.
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