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English
ATTENTION: If you need help in your language, contact your service provider or call ACBHD

ACCESS at 1-800-491-9099 (TTY: 711). Aids and services for people with disabilities, like
documents in braille and large print, are also available by contacting your service provider
or calling ACBHD ACCESS at 1-800-491-9099 (TTY: 711). These services are free of charge.

4y p3 (Arabic)

o el sf el Galal) Aaadll 3 g ey JuaiU &8 celial bacluse ) dalay i€ 13 olaiy) o

ol Cledd y Claebue Wiyl Lyl 5355 (TTY: 711) 1-800-491-9099 48 ) e ACBHD ACCESS
Laaall 2 g 3ay Juai¥) Gash oo @lldg 3508 Cagay de sudaall g ol Jad 4 g€ clatiaal) Jie dileY) 55
& laxdlloda JS (TTY: 711) 1-800-491-9099 pél) e ACBHD ACCESS ~ Juai¥) 5l &l (yalall
Aladd

Zuytipkl (Armenian)

NFGULNREBNFL: Bl Qtiq mbhpwdtiym E oglinignih Qtip 1hqyny, quiiquhwptip
ACBHD ACCESS 1-800-491-9099 (TTY: 711): <wuwbtih Gt dwle wewmljgiwi
dSwnwynipynibdbipn b ntiunipubiipn hwpwwtnuinipnih niiignn wahdwbg hwdwn, ophtuwuly
Wyniptp Apuyth gpunhwny jud junpnpumun muugpni pjudp: Qubquihwptip

ACBHD ACCESS 1-800-491-9099 (TTY: 711): Wu dwnuynipynLbbtinp mpudwunpynid ta
wbhyown:

124 (Cambodian)

GAm: I0HAEIMISSWNMANIUNHS 8IS SHEMRNUINNAGIUNIES JIuTig!
tu)1s1 ACBHD ACCESS fH1UE 1-800-491-9099 (TTY: 711)1 RS SRUNAYEU
XSAMI FTMAR NI HAPNU SHARNINNINHSINY S SEGIN
CISRHIRNNWSIASHISTHARUINAYIUNIES YIuTigiaugisi ACBHD ACCESS

MYLUES 1-800-491-9099 (TTY: 711)4 1UNHYSIHISOSA RIS W

FHREh X (Chinese)
AR MRGEEFERARKRESREESD  BHALHRISIEEDEIIKLTT
ACBHD ACCESS EB151-800-491-9099 ( TTY : 711 ) - BUSTHRIZEEE K R %]

ACBHD ACCESS EB1E 1-800-491-9099 ( TTY : 711) - Lol B RNBREARENEE TR
MRS - MEXAARFZERIHE - XLERSZTRE -
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= (Farsi)

1-800-491-9099 (TTY: 711) s ke L 253 Cladd 525 aal 33 L e 353 (L) 43 SaS aie by K rda i
b sladai atle «Cud gdaa () 12 3l ) e sada Giladd 5 laSS |y 80 Wl ACBHD ACCESS
1-800-491-9099 (TTY: 711) s_led L 255 cilaxd o2u€ anl 33 b e b ) 3w Sy cagabidls
g e ) ) O cilead ol il 3ga e ACBHD ACCESS

&< (Hindi)
€T &: 379N 37T 3T {TYT FH TERIAT &bl TARIBAT & al 1-800-491-9099 (TTY: 711)
W i P | 3R TR T8 a1fda e & forw Fgergar 31k da, 39 oo oo &

AR a3 fc & qedrds =@1fee ar 310 ar yerdr & b B AT ACBHD ACCESS &
1-800-491-9099 (TTY: 711) WX &hict HY| T JdT fA:¢eeh B

Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais ua koj hom lus, tiv tauj rau koj tus kws muab
kev pab cuam los sis hu rau ACBHD ACCESS ntawm 1-800-491-9099 (TTY: 711). Muaj cov
kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li puav leej muaj ua
cov ntawv su rau neeg dig muag thiab luam tawm ua tus ntawv loj los ntawm kev tiv tauj rau
koj tus kws muab kev pab cuam los sis hu rau ACBHD ACCESS ntawm 1-800-491-9099
(TTY:711). Cov kev pab cuam no yog pab dawb xwb.

AZAEE (Japanese)

SFERHAREBETOR G HERIGE (T 1-800-491-9099 (TTY: 711)ABBEL S L, 2F
DERCNZDIAF A E, BAWEBEFELOADI-HODOY—EXHLHARELTVWET,
1-800-491-9099 (TTY: 71 N)NBBEL LS L, INHOHY—EXZERTREL TW
9,

St O (Korean)

FO(ALE: St Q02 =28 210 o QAT 5| MH|A K|S XHO| A =2l 5tA Lt
ACBHD ACCESSO| 1-800-491-9099 (TTY: 711) HHO 2 2 O|SIMA| Q. MAtLt 2 EXt2
= ZMet 20l o7t = 2ES fIt 24 AH| AR HSEe| MH|A XS KHOf| Al
H 25 HLE ACBHD ACCESSO| 1-800-491-9099 (TTY: 711) HO 2 AEISI0] 0| 88
ASLLEO[2fot MH|A= R 22 S EL[CT
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WIJI90 (Laotian)

£190: UIB9INIWBILgoeciinclnWwIZIZeUIL LMD NIVEeY
19D B LM ACBHD ACCESS #cD 1-800-491-9099 (TTY: 711). ©9D©090Q08CHS CCI¥
MIVO3NIVFISVELENIM civcenraMBcivENTELYY Kot tndulne toels
Bodmr Wm&lio3nmeeuian & Juma ACBHD ACCESS (e 1-800-491-9099]
(TTY: 711). mv65nvvc@agéﬁsgczeéﬁ?a’%v@?og.
Mien
LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan benx

meih nyei waac nor douc waac daaih lorx ACBHD ACCESS 1-800-491-9099 (TTY: 711).
Liouh lorx jauv-louc tengx aengx caux nzie gong-bunx aengx caux ninh mbuo wuaaic mienh,

beiv taux longc benx nzangc-pokc bun hluo mbiutc aamz caux benx domh sou se mbenc
nzoih bun longc. Douc waac daaih lorx ACBHD ACCESS 1-800-491-9099 (TTY: 711).
Naaiv nzie weih jauv-louc se benx wang-henh tengx mv zuqc cuotv nyaanh oc.

YaAret (Punjabi)

s el 7 3778wy 3T 99 Hee & 33 3 3 vy@ AT YET3T 318 Hudd &3 At
ACBHD ACCESS § 1-800-491-9099 (TTY: 711) 3 13 Jd | MUTJH B! Bt AITE31 w3
e, T fa 98 »13 1l surdl &9 TA3RH, 3J73 AT Y7131 318 HUJd odd A
ACBHD ACCESS & 1-800-491-9099 (TTY: 711) '3 I ddd <t Y3 J13 H Ha< IS |
g ASEi HE3 I8

Pycckuit (Russian)

BHMMAHWE! Ecnn BaM Hy>KHa NMOMOLLb Ha BalLeM A3blke, 06paTUTECH K MOCTaBLLMKY YCNyr
mnu no3soHmnte B ACBHD ACCESS no tenedoHny 1-800-491-9099 (TTY: 711). NMomoLb 1
yCnyrmn ana nnen ¢ orpaHNYeHHbIMM BO3MOXXHOCTAMU, HanpuMep AOKYMEHTHI,
Hane4vaTaHHble WpudTOM Bpanna nnum KpynHoiM WpPN@ToM, TakKe MOXKHO MONYyYnTb,
o6paTtmBLUMCH K NOCTaBLUMKY ycnyr nnv no3soHns B ACBHD ACCESS no tenedoHy
1-800-491-9099 (TTY: 711). 3Tn ycnyrmn npeagocTtaBnaroTca becniatHo.
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Espafiol (Spanish)

ATENCION: Si necesita ayuda en su idioma, comuniquese con su proveedor de servicios
o llame a ACBHD ACCESS al 1-800-491-9099 (TTY: 711). Las ayudas y servicios para
personas con discapacidades, como documentos en braille y letra grande, también estan
disponibles comunicandose con su proveedor de servicios o llamando a ACBHD ACCESS
al 1-800-491-9099 (TTY: 711). Estos servicios son gratuitos.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, makipag-ugnayan sa iyong
tagapagbigay ng serbisyo o tumawag sa ACBHD ACCESS sa 1-800-491-9099 (TTY: 711).
Makukuha rin ang mga tulong at serbisyo para sa mga taong may kapansanan, tulad ng
mga dokumento sa braille at malaking print sa pamamagitan ng pakikipag-ugnayan sa
iyong tagpagbigay ng serbisyo o pagtawag sa ACBHD ACCESS sa 1-800-491-9099

(TTY: 711). Libre ang mga serbisyong ito.

A" g (Thai)

Tusensu: wneaudasmMsmnuTlsmdsilumunvssnn nsandasery [MusmMsvainmunsofinse
ACBHD ACCESS #ivisngia 1-800-491-9099 (TTY: 711) uananilganson anuahomdouas
UFNF6IN 9 zim“s”uuﬂmaﬁﬁmmﬁmsﬁm U 1naNssiN q HidusnusiusadiazionansinuWee
shenusuune ey lasdasolTwuinsuesnnsosinsio ACBHD ACCESS fivanuiaw
1-800-491-9099 (TTY: 711) ige g wdmsuusmsmanil

YkpaiHcbka (Ukrainian)

YBATA! AkL0 BaM noTpibHa AonoMora BalLOK MOBOK, 3BEPHITLCA A0 MocTayanbHUKa
nocnyr abo satenedoHymnte no ACBHD ACCESS 3a Homepom 1-800-491-9099 (TTY: 711).
[JonoMixHi 3acobu Ta nocnyrv gna nogen 3 o6MexxeHUMMM MOXXTMBOCTAMN, HanNpukKnaa,
OOKYMEHTMU, HaapykoBaHi LpmndTom bparina abo BeNnnknMm LLIpMGTOM, TaKO>K MO>XKHA
oTpMMaTn, 3BEPHYBLLUKXCH 40 CBOro nocTayanbHuka nocnyr abo 3atenedoHyBaBLLN A0
ACBHD ACCESS 3a HoMmepoM 1-800-491-9099 (TTY: 711). Ui nocnyrn € 6e3K0OLLTOBHUMMN.

Tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can trg giip bang ngdn ng clia minh, vui long lién hé vdi nha cung

cép dich vu ctia quy vi hoac goi cho ACBHD ACCESS theo s6 1-800-491-9099 (TTY: 711).
Khi lién hé v&i nha cung cép dich vu clia quy vi ho&c goi cho ACBHD ACCESS theo s6
1-800-491-9099 (TTY: 711), quy vi cling sé dugc hd tro va nhan dich vu danh cho ngudi
khuyét tat, nhu tai liéu bang chir ndi Braille va chit in khé &n. Cac dich vu nay déu mién phi.

F£58



» Heatth
L= LT 1 - - o 7
Y = 9
1 = TP 11
TRBREERIZEM....ccccer i ——————————— 12
ERITRREEIRTS. ... —————————— 15
B IR TS R e ———————————— 22
EAERRERETINTARECENRBRHEZERENIEN. .o 25
11 P 26
BB BRI BAIARTS ..o ————— a7
FIREFRIEE  REPEF - ESRERBEMN AFREE 48
VA= = 59
BERIRNELE o —————————————— 60
FEETARIBA ..o 70
= g | P 73
E SRR 81
PR IR B A EL B AT .. 90

F£68



Behavioral

HithiBSMEN

Hith5

l]II}

MRCFEZPTHZES RAMEREE - 552 & 1-800-491-9099
(TTY: 711) - AR ES O EREFTFEIEHEN KR -
BIENELF AR KK F B2 » 552X EE 1-800-491-9099

(TTY: 711) - EERBERERH

HiET

Mo BEESEMBNNEN - AlIUNELE ~ 20 RKF
e« BENAEMERE 1R - NEARNFMEHEII L NRERS
FERE (TTY: 711) - AR BHE -

EE=R T

2R EXE 24/ NBRERHESBEEZENLBEZRT -
IMALBREMENRIERERZE - RIFEERBN -
BRI ATBB RN FEABEEZES - ZRBRTERTRRXR

FTH



aaaaaaaaaa

A - RS AEA KRS R KRBT BT - B
R EEE  ESAULERE - SB7 X - X 24 /0
RIEED - IBESEHARMAT MR MAS A
FRIT AT M ESL WARBESES (TT:711) - TRH
HE -

£ 88



FRBHARE

(i

Behavioral
Health

HPBERIRARE - DN G ENSENTESHTRS -

ERTRNRB

Z2BER

M

EXRE 24 /N\HEY) E REBRART KBIE R

KX {Z 24 /\i5 ACCESS N EEFEIRIZETE

yN:GE G
RIS IR & & iR

ESEItREENR

REfEFEACERREIR

HE A PR _ERREAR

BEETEREA

911

(844) 682-7215 (TTY: 711)

(510) 346-1000 =

(800) 491-9099 (TTY: 711)

https://www.acbhcs.org/

https://acbh.my.site.com/Provid
erDirectory/s/

https://www.acbhcs.org/plan-
administration/health-records-
request-digital-copy/

https://www.acbhcs.org/plan-
administration/health-records-
request-hard-copy/

(800) 779-0787

(510) 835-2505

E9E8
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