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NOTICE OF AVAILABILITY OF LANGUAGE ASSISTANCE SERVICES AND AUXILIARY AIDS
AND SERVICES

English
ATTENTION: If you need help in your language, contact your service provider or call ACBHD

ACCESS at 1-800-491-9099 (TTY: 711). Aids and services for people with disabilities, like
documents in braille and large print, are also available by contacting your service provider
or calling ACBHD ACCESS at 1-800-491-9099 (TTY: 711). These services are free of charge.

4y o (Arabic)

ACBHD ACCESS - el i &by (aladl daxall 35 jay Juail o celizly saclie N dalag <€ 13) solisy) ooy
Jie ey (550 paladd laxd 5 Claclue Wagl Wal J3g5 (711 :TTY) 1-800-491-9099 il e
Juasy) o el alall daadll 2y ja Juai¥l o sk oo Gl g b S Cag an de phaall g Jil j dady B 64l Chlatiol)
lexd 4 claadll sda JS (711 :TTY) 1-800-491-9099 & e ACBHD ACCESS -

Zuytipk (Armenian)

NFGUYLNRE3N0FU: Bl Qtiq mihpwdtiym £ oglinipnit Qtip jhiqyny, quiquhuwptip
ACBHD ACCESS 1-800-491-9099 (TTY: 711): <wwuwlitijh tb b wmpwijgdwt
dSwnuwynipynLbbbipn b ntunipubitip hwydwbnuinipnid niitignn wbhawbg hwdwn,
ophtwy” yniptin Ppuwyh gpunmhyny Juid unpynpuimwn muywugnpnipjudp: Quitiquhwunpbp
ACBHD ACCESS 1-800-491-9099 (TTY: 711): Wyu dwnwynipynLblitipnp mpuiwnpynid

b wibawn:

124 (Cambodian)

Gam: I0E/AEIMINSWNMANIUNES 8IS SHEMRNUINNAEIUNIES YIuTig!
01T ACBHD ACCESS fNH1IE 1-800-491-9099 (TTY: 711)4 NSt SHiuNMyg U
NSAMI STMARMNIUIINHSHIANU SHARIUNINHSINYEI SHGIN
CISRAUTRINNWSIHSHISIHARUIIN S YIUIHES YiuTiginngisi ACBHD ACCESS
MYLUS 1-800-491-9099 (TTY: 711)4 1UNFYSIHISBSARIYIS) W

% E&h 3T (Chinese)
AR MIRGEEFERARKESREESD  BHALHRISIEEDEIIKLTT
ACBHD ACCESS B1& 1-800-491-9099 ( TTY : 711) - B SEHNRSZEEFBEZTKTT

ACBHD ACCESS EB1E 1-800-491-9099 ( TTY : 711 ) - Lol B RNBREARENEEG TR
MRS - MEXAARFZERIHE - XLERSZTRE -
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.~ (Farsi)

1-800-491-9099 o,lat Ly 355 crlass o.iiS @alyd b wigivad 395 ol 4 SaS 3103l 8] e
wile wdglne chls 313l ogase lass g SaS 435Sy ,uls ACBHD ACCESS (TTY: 711)
oylads b 393 loas oaisS alyd b uled Gaybs 31 35 Syis By b 0l o Ju bs gloasus
Sigd e dily 5l oless ol casl 39250 ACBHD ACCESS 1-800-491-9099 (TTY: 711)

&Y (Hindi)

ST &;: 319X 3T 3T T F ST T IR & ar 1-800-491-9099

(TTY: 711) W BT B | 3R 3TUep ¥ arfdd oo & fow gergar ik d@amw, s
ot forf 3 3R @8 e & gEas =few ar 37U | Uerdr & Hub &Y AT
ACBHD ACCESS &I 1-800-491-9099 (TTY: 711) W il Y| A Fa¥ fA:eeh B

Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais ua koj hom lus, tiv tauj rau koj tus kws muab
kev pab cuam los sis hu rau ACBHD ACCESS ntawm 1-800-491-9099 (TTY: 711). Muaj cov
kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li puav leej muaj ua
cov ntawv su rau neeg dig muag thiab luam tawm ua tus ntawv loj los ntawm kev tiv tauj rau
koj tus kws muab kev pab cuam los sis hu rau ACBHD ACCESS ntawm 1-800-491-9099
(TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

H#:E (Japanese)

AEHAETONBHBELRIBESI 1-800-491-9099 (TTY: 71NASEBFEL LTV, BF
DERPONZDILARTRE. BHAVWEESEEOADEHOY—EXBLAELTVE
9o 1-800-491-9099 (TTY: 71 NAEB BEL LTV TNHOY—ERIFER TIRMHEL T
Wxd,

St ] (Korean)
oAt Hote| A2 &2 B0 A O A|™ S| MH|A K|S KAl &2 SHAHLL

ACBHD ACCESSO| 1-800-491-9099 (TTY: 711) HO 2 29[St A| Q. HAtLt 2 X2 &

TAMQF 0| HOo7t U 2ES AT =21 MH| A K 52| MH[A K|S AHO||A|

™ E2tS5EH LT ACBHD ACCESSOf| 1-800-491-9099 (TTY: 711) HO 2 AEtS5I0] 0| 2% &~
ASL|CE oot MH|A = R 52 HSE LT
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WIJI90 (Laotian)

UEMI0: TPuvancieInIveoIngosciioctuwIagnzeguin lumcltv3niwesguo
9 2m9 ACBHD ACCESS #cB 1-800-491-9099 (TTY: 711). &9 D@00q08cHO ¥
PMOSNMHISLELEN cRuceNFIMRCTLSNFELYL ot YnBLNE laeltiGodm
W Glnv3nIvaeguion § Lnw9 ACBHD ACCESS 0 1-800-491-9099] (TTY: 711).
NILOINMCHIBOGR TR lgFIelon.

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan benx

meih nyei waac nor douc waac daaih lorx ACBHD ACCESS 1-800-491-9099 (TTY: 711).
Liouh lorx jauv-louc tengx aengx caux nzie gong-bunx aengx caux ninh mbuo wuaaic mienh,

beiv taux longc benx nzangc-pokc bun hluo mbiutc aamz caux benx domh sou se mbenc
nzoih bun longc. Douc waac daaih lorx ACBHD ACCESS 1-800-491-9099 (TTY: 711).
Naaiv nzie weih jauv-louc se benx wang-henh tengx mv zuqc cuotv nyaanh oc.

Yarst (Punjabi)

fprrs fe€: 7 3T iyt s feg vee & 33 I 31 i@ AT YEi31 71% Hudd o4 7
ACBHD ACCESS § 1-800-491-9099 (TTY: 711) 3 A& & | "UTJH &l &l A3 »i3
A, i fa 98 »13 Wl gurdl &9 TA3RH, 3J73 AT Y131 378 HUJd 9dd
ACBHD ACCESS & 1-800-491-9099 (TTY: 711) '3 d'& &ddl <t Y3 Hi3 71 A I&|
g AT HE3 I8

Pycckumn (Russian)

BHUMAHWE! Ecnn BaM Hy>KHa NOMOLLLb Ha BalLLeM A3biKe, 06paTnTeCh K NOCTaBLLMKY YCAYr
nnun nos3soHnTe B ACBHD ACCESS no tenedoHy 1-800-491-9099 (TTY: 711). NMomoLub w
YCNyrn ana naen c orpaHNYeHHbIMM BO3MOXXHOCTAMU, HaNpUMep A0KYMEHTHI,
Hane4yaTaHHble WPMUGTOM Bpanna nnmn KpynHbIM LLUPUPTOM, TAKXKE MOXKHO NONYYNUTD,
obpaTmMBLLUMCH K MOoCcTaBLmMKy yenyr nnm no3soHmns B ACBHD ACCESS no tenedoHy
1-800-491-9099 (TTY: 711). D11 ycnyrmn npegocTtaBnatoTca 6ecnnaTtHo.

H4m
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Espanol (Spanish)

ATENCION: Si necesita ayuda en su idioma, comuniquese con su proveedor de servicios
o llame a ACBHD ACCESS al 1-800-491-9099 (TTY: 711). Las ayudas y servicios para
personas con discapacidades, como documentos en braille y letra grande, también estan
disponibles comunicandose con su proveedor de servicios o llamando a ACBHD ACCESS
al 1-800-491-9099 (TTY: 711). Estos servicios son gratuitos.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, makipag-ugnayan sa iyong
tagapagbigay ng serbisyo o tumawag sa ACBHD ACCESS sa 1-800-491-9099 (TTY: 711).
Makukuha rin ang mga tulong at serbisyo para sa mga taong may kapansanan, tulad ng
mga dokumento sa braille at malaking print sa pamamagitan ng pakikipag-ugnayan sa
iyong tagpagbigay ng serbisyo o pagtawag sa ACBHD ACCESS sa 1-800-491-9099

(TTY: 711). Libre ang mga serbisyong ito.

A" g (Thai)

Tusensu: wneaudasmMsmnuTlsmdsilumunvssnn nsandasery [MusmMsvainmunsofinse
ACBHD ACCESS #ivisngia 1-800-491-9099 (TTY: 711) uananilganson anuahomdouas
UFNF6IN 9 zim“s”uuﬂmaﬁﬁmmﬁmsﬁm U 1naNssiN q HidusnusiusadiazionansinuWee
shenusuune ey lasdasolTwuinsuesnnsosinsio ACBHD ACCESS fivanuiaw
1-800-491-9099 (TTY: 711) lLifien Tganpdwmsuusnsmani

YkpaiHcbka (Ukrainian)

YBATA! AkL0 BaM noTpibHa AonoMora BalLOK MOBOK, 3BEPHITLCA A0 MocTayanbHUKa
nocnyr abo satenedoHymnte no ACBHD ACCESS 3a Homepom 1-800-491-9099 (TTY: 711).
[JonoMixHi 3acobu Ta nocnyrv gna nogen 3 o6MexxeHUMMM MOXXTMBOCTAMN, HanNpukKnaa,
OOKYMEHTMU, HaapykoBaHi LpmndTom bparina abo BeNnnknMm LLIpMGTOM, TaKO>K MO>XKHA
oTpMMaTn, 3BEPHYBLLUKXCH 40 CBOro nocTayanbHuka nocnyr abo 3atenedoHyBaBLLN A0
ACBHD ACCESS 3a HoMmepoM 1-800-491-9099 (TTY: 711). Ui nocnyrn € 6e3K0OLLTOBHUMMN.

Tiéng Viét (Viethamese)

CHU Y: Néu quy vi can trg giip bang ngdn ng clia minh, vui long lién hé vdi nha cung

cép dich vu ctia quy vi hoac goi cho ACBHD ACCESS theo s6 1-800-491-9099 (TTY: 711).
Khi lién hé v&i nha cung cép dich vu clia quy vi ho&c goi cho ACBHD ACCESS theo s6
1-800-491-9099 (TTY: 711), quy vi cling sé dugc hd tro va nhan dich vu danh cho ngudi
khuyét tat, nhu tai liéu bang chir ndi Braille va chit in khé &n. Cac dich vu nay déu mién phi.

HE5M
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911

(844) 682-7215 (IFfEELZ: 711)

(510) 346-1000 ¥,
(800) 491-9099 (IFfEEL: 711)

https://www.acbhcs.org/

https://acbh.my.site.com/Provid
erDirectory/s/

https://www.acbhcs.org/plan-
administration/health-records-
request-digital-copy/

https://www.acbhcs.org/plan-
administration/health-records-

request-hard-copy/

(800) 779-0787

(510) 835-2505

FOm
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o IRIEEHNEK, REBIRARGEPLMEHEMEIESIEETREZTILAR
HE_—=N.
o TRRIEMEREZIIEI, EBRRMREERERENT T HRERS.
o TRRATEERRITHRERSEHNE. HEFEE LBIAHRERS Medi-
Cal BN RINFEK. XEERRIIEERNERS IR EETETY
Zit, WRIRFIRBINESEIAFIBET,
o TRRHIEMEHITEmTE, HEEIESIEET Bir.
o WHBME, WAEREMNIRSSEISEERETITSEIRRERSIRE
HE R EIRERIIRSS.
o SEREMAMEA (BEILRERIBRUNREEARRSIIMIEE &
BIA) IRESIER ARSI TIE.
o RIABHINFMARERTETIERBEM.
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o RIEAFMAMARYERISFAR FEIEBREFB AN A REZ e 0iRSS, flan:
o 19645 (FINESR) F7\m, ESLERGIN (BRFRZEM) 55 45 756 80 #97.
1975 F (FRIEANE) | HLHERAIN (BRFRER) 58 45 /56 91 85
1973 F (REEE) .
1972 F (MBIBEX) FNF RTHEHER) .
(EEFAENER) BME=R.
o (BERIPFSFNETEE) 51557 F.
o RIBEATEMNAER, BIUREEXRTITNRRSTIEIMG. BERREHMER
RBENFISIFE, BRI FMEE L7 BRIESIERREHRESR.

©)

(@)

O

©)

AR R RE

AIRHTEETEE T E AT BE R B BHIRS, FeEFZtlr)?

NRERIFRERES. BRE. A, ERSERIEANEGTEERRS, EENNRERR
B—HPEEAN. XBEHHRRA (AN EREENE) . SEENETEKR LFAE
RIZRE. UTESRBRENE (FRNESEENE) AT, IIRIIREFRERR
REB RIS ROZRENRITEHE.

A BT FIRE#E?
RS ERIETEERBRILAT
R —Inf7ah:
o BEEIREIEINFTERRIRS. XEERERSREEKF. ETvES. &3
. IESHRREF A HAORE;
o F. BHEHLILZHEENRS,
o EEHEPNIEBZTIRS M,
o REENAHEMARSS;
o RTEMREIFALIRAMRENER RAREY T, MERPRINT:
o WMRERMAEERRHPIF, BREERE 30 KAMEHRIFELPEER
HESE,
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o MMRERFERRE B, BRIERRME 30 KARSHY DR FHBEEGR
FRESE.
o WMREHTIMS LR, BARE 72/M\TAKEIEE.
o EHSRVUSFEHRERINATEK.

A& (FFRIRZHEEIB) ?

(FRINZREENE) 2EMEERRERS, R, B, ERERIEIERIIRS
RHBINNEREREHIRS I ARSI —HER. BN BEERETEEMH LEERY
e, REEMNHERSESESET LRIk ENTSrRrIEA.

XEFEEE:
o XIRINRSHIZER.
o BRAARTENAIIRS.
o BRAEBETVEMHRIRS.
o BICRBEBRRTRFRIRS.
o WYSHEHRHFINATEK.

e (MINaREENS) BATENE, Gaek. DRFEINS EFREER AT
R, BE GRS IR HIRS AR AR BRAIRIGIRSS .

VBRI R X E]
FTEEE IR
o ERIE, HFSRDZAICENAIUTHREIRS 2RI, Z/DIERT 10 KETGEAEE
FHEER.

o HEEXTRRESSHEHNEDBERITHEERSHIEE. WRIIZHATR
EFHENHEANTEER, BENHFESR.
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HECREFEECEEIRE R, B BEME (TR a2 BRI R) ?

2, B3 (RPN ErnH) « REBEEIERN, EaLmRERERE R,
BENRECETh T DFE, ERLAERETINAFITER. SEEREAEER,
ISIRBRIEIS T AR, (ERIENERN. KT AR DFaiERkaE TN AT INES
REMER, BRILISEAT, XEERUEESEEIRSREEDA TR,

(R ZEERTB) SEF 14?7

(FRIN@EENE) BEFE:
o (ERTTEESREN T RIS EIRENARSS BESIRIETE.

FEERHI B BN Mt e IR E .,

o MEBBFRENZRSAFAEZSETVENE, BRKBEEXAEE NI LTEERN
IRERAERE. X E S XIIRS XY T EARRERET L EERBRNNIRARRE.

o FEFTRIERYMEERFERIN.

o MREAEEAEENHE, EENRE DR,

o WMIRERSFEERERRAG. ICRMEMEEREIE,

o MAEATERRE L.

o MEREXFFEEN DFMERNHR, WMTBERESITNFINES,

o WMITIERREINE EFEE TSN FITIER,

o WMABRISEEIKIRH DIFEEREITINAFITER,

o CESKIEFRRER DRFREIBERESITNAFITER.

o AEERF LIRHMAFIMESIRERHE, SSEEZIRSAMNF], IaiEREEHR M
XEARSS, LARIXEERRSSHIZR AR EISH Medi-Cal iE,

o NREHBYRERMIRS, BWIARHIRRZ DR 2 FIMESERIE.

WEY (TR HEERTB) FIEGZEAT?
SR (MRS ENE) i, SNixFEREENNNREER. MREER
BAAE, BREETLUIERMERSE. St LUEREMAREE,
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SRR DIFEEIEETINIMESE, SILISKESRHEFIRIIRSS. BT
(PRI EFEEAE) SFHESAGEC B 10 MEBER, BEEEEENAE
ZHi, RHBEIRHIRSSHNIEK.

BB UGS F LV ER TR EZ RS ?
2, BuLESARERAREERIERS. XEREETLSERIEESRIRMEELR
BIEFERIFE.

B ETAGRIRS, FEEAM?
BB LA IR
o BWIREREREARY (FRIN@mBEENT) /5 10 MBHBREATERE SRR
SEIEEEZE (LIBRREANR) | RESRESKIGIRSHIBXK,
o BE (MINmBEENT) <8t 60 ~HIEERRE .
o BRI DRERXTEEEEZRSHEL. BOSERE,
o THIRMHBATIGREEZXERS.
o FTEEHIZIRSFERTERRRERER,

IR R T /e EE T X LR EA T ?
ERAFENSE DRARRIABERERIGAIIRSS SUJ 2R M.

2RE(E

fEX Medi-Cal 27, ZHIFITEA47
TRRATEERSINEEA AN FREREMENIFEEXEE, Y, AT/ LRBIES
BE:

o EASMERYETT. MRESEIREESIERIESNET BinHEEIXLER,
BRI RIEER. NREHIREZIERYY, BE/ER 24 /NEEREGRU R
EHHEHLHHHARORTE.,

o BNAITET, BIREIETIEN Medi-Cal fBRLRBIE (BIC) 1T BB RS IEL.
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o AEFMAZENLEHIRHENEGRESFTEMENERR,
o HREHRHEEGENET IR, BoZRNXTENERNERE=E, Baa

212 AN

o WMBEHMETR, BSUEEERIRME, ZHOERGETEEKREIRNERIEE
BE,

o PUTEMISHRMHEREINTRITIER.

o WMREFIERIRSHETTRED, HEMRESEREEETIETEFE R

X, BERSATER,

o MREWNMAGBEEEHTEN, BENENRMEEHMER. XEEERUMEIL,
G SIBFH{HIEM R INES 5 ar e INETER.

o EHERLRMXEFAGRMESTHRT,

o MNREATEFEIFHAZTH, BER:

o PHRERSIPERITAALE Medi-Cal BIE. IREZEHAAIAILF] DHCS
Medi-Cal HRVF#EL 1-800-822-6222, WRIEHEXEERMENR, HKFT 911
SKSEREER). BIERRER, REETLURFES.

o AR LUBITEEFHR4A fraud@dhcs.ca.gov B sEFH
http://www.dhcs.ca.gov/individuals/Pages/StopMedi-CalFraud.aspx_ERAY7ES:
RIS ST HENESGRBITA.

FATE Medi-Cal ZfTE/5I57
REZH Medi-Cal 2RFTHENETEATNERERS SUHE@ZER. EREBR T, &r8
FERIEERIREERERIMIN S8R B /B T A RIRSHIZE .

o WMREAIMNETEREMERIIIRIAY Medi-Cal [RER, NIETFAETHITHE
RIRS S 2.

o WRERIMNE TERENERITRIAY Medi-Cal fRER, NIEFEENETHITHRE
RIS —HoBRA. BINSTFRAGR DREER", —BESI T ok
ZZA”, Medi-Cal ST ARRIFIRETER. MBEEAZRNBYG, &
FTBAHEAZER.
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ERIBEREI Medi-Cal TRUFHEIATT ST HFE. XEREEERIRBETIK
SHREERSICERZENRSHN, FEITBEME.
BHIRMESSIFIEREETE S IHAIE.
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LI FSER

RANREEIEITN. [Partner Entity] BSFMFIERFBEAGER. ACBHD ARSI, Mk,
R, =M. %, B, EEAR. SR, Bk, BiREEKR. B, BIEE
B SRR, 5. HEREAREMEEE TR RN, HEREXBIREF A

ACBHD:
o NEBATIRMBERENMIRSS, HBEfE(IEFHLE, fan:
.  GRINFERE
o Hfttigzl (KFF, §X. SErinEfEFEN) NPEER
o JAFEEHEATRMREFESIRSS, Hlan:
- GREIMER
- FHEMIESHRSHIER

WNREFEXLNRS, BEREHIRS RS ACBHD ACCESS  (FEiFE:
1-800-491-9099; WFfEELLL: 711) . BiE, WMREFHSRIEAME, B 711 (MM
REEIRSS) . AU RTMEKRIE Y. KAFK, SINEahiapIse AEURME .

YRR ERiE

SNERIGINII ACBHD KREEIRMIXLARSELAR MM S TNEEIR MR, Mk, BKE. =¥
MmEe. EfE. RERRAE. FiR. Bk, Bk, Ernn. BEER. 18
IR, H=tEs. EBPARSEE R TIRELM, ERILAR ACBHD HEEREND
NERHEF, SHLUEE. PHECERIRHHF:

o HE: F—ZRAALF 9 RETF 5 RZIEKET 1-800-779-0787 BXBiH#EHE
BENVDAE, 8E, NREFTHEIIEAME, B 711 (IWNF4RERSS) .
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o PH: ESHFRAEEHFE:

Consumer Assistance
2000 Embarcadero Cove, Suite 400
Oakland, CA 94606

o FBEIF: BIFEEIRHENDAE, sSEITOBEENS (i) 2855
Telegraph Ave, Suite 501, Berkeley, CA 94705) , HFRREIEIRH AR,

HIFROJEZIEE, 131518 https://www.acbhcs.org/plan-administration/file-a-

grievance/,

ERDAE—DINHNPEFRERSSER
ERRTLABIS R, PBESE FA AN BE R ER S BERND A =R ERAUSR:
o 8. k1] 916-440-7370, WIREVIANMERITAOANE, BILRFT 711 (MAHRLE
IRS3) .
o PHE: EERRFERSEE:

Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

IRFERAS AT ML T RIAESREX

https://www.dhcs.ca.gov/discrimination-grievance-procedures

o HBFAI: KEEBTFHEZE CivilRights@dhcs.ca.gov,
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EBRDAE—XEPESARIRSER
NRENAECEME. e, B, SR, RESRMBIMSRIR, SHaLiBEE
B, PEKBEFARAEERES ARIRSHPENDAERERIULR:
o XFH: 1K+ 1-800-368-1019, UIREIEAMERITAANZE, BIKFT
IRfE/iEfEE 4 1-800-537-7697,

o PH: EERFREEEE:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building

Washington, D.C. 20201

o IRIFRIBOIELIKEL: http://www.hhs.gov/ocr/office/file/index.html,

o YT THARNIDAERIFI PR

https://ocrportal.hhs.gov/ocr/portal/lobby.sf
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FEFAIRGIAER
HA BRI AHRET ICRRENERNERFER, ZEIERNMRFIERIEH

ANA457
g|:| 1@,?0

NREEREIT LT N ERIRS ME EERFRIIEN, BETRETUREMSRANE
RN ARE T A R IR S BR R T AR RIRS EHRE R,

BRI ERETEES AT ITARERS B ERT XA ATIERIS —HPE L
FFHfEEFRIESE. W BEXHTRERE". MRERSHEXIFERS, NEEH
HFH, FIEEBASERITHRRIRSHEXERRESEMIA. WMRERRAHET
it FEEFHRAEEEEIESHE, FiEEREREHIMRRBBERIEMEIAENHRrE e
FEIESHY.

e EEEHELSIERIIFZZAISIGARREREIEK. SEESHARERE
(ERE LRI EREKRIFZAIEI. IfEESEXEREATKEEEATE
RB—ER. BRREBRERKEECEEEF XRBREBEERZE—EBL

F (IBFARGIRER) (PATFR “FRER”) 1R1E 1996 &F (ERFIRIRESHIEER)
(HIPAA) RREfBIAXARER, WIERISZHEIFERIES (PH) TIReHER. HWER
H, DRIEGRERXEERRNSE. iEIFHRDE.

XFEA

AERFE—ERTHACKAERARR] (fEFRAC TESR]”) NRIAMTERIZERINE. AC
PAEEBIZMALKIARR— MY, FEREES HIPAA £95RAYSEIR, AC AR JiEELA
THRIZERINE: TR (SOBERSY Medi-Cal BIATAZ[TESE (DMC-0DS)

fEERHR) . AHDPER. RNEDER, UREMBEXRSIE (BEARTFEETR
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BRER(EESTHRARSE (SHIE))

AC AR ISR RIPRRER (PH) HELLR N WSS KETS "M “G8IRSH I 1Y
PARN, XERSBRITECHFRS (EIRESHT. WEREEEGE, FEUAILL. &
it SEIRE=RS. FERRAIRS) . B E BRI R EE MR ERIBR S YK
EERREHNERIEARIRSS. TR DARSIIRES, WSKESURERHETIRS.
MiEgTy. SEMIEHEEENERE, . EREEII PHI, 75 AC AR
=. FAWSKERSIFEREAIESELEMRIPERY PHI, (XEI7E HIPAATTFEEER,
RERES AC AR MMM AEFEREKEXEER.

ZRUSR.

FZRINFL,

FAIRI=IE.

LTRSS, RNGHBREERERSR

B, BBHIERIRR, FHEIRBAIRIERR
£. BNER/LoTPREFAEXEESR.
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ZERER

RO EFEFNINEE

HIBESFERIINE (HF) SHNEERER, LURHETIRS (AEEMZTFFE) |
WIBITRER (NEARSHEIKE) R3IFETIEE (L/1IHE5) .

AIBRHIBTTIRSS

NGREET. THRER (OBERNYRERIESERX) 8Fr
I2I7IRSS, EBRBMEERNAT LR, FEEMABRMIGTIRS
T ARHEERXER.

. TR e T = SIEHIR (RIETE RS ME,
TR 57 T S B E R DB E P R K,
AIFHRSHER FA T LA I = SR ER(S KA Medi-Cal, BEfFIREG. @R
e B EMRIE AT REKERFHIREIT,
B BT EHIRR R I G ARG, AR
LIRS %1,
HESIIIENE FATTLERIIS ZERIRRERSRZERRNE, MEENET
RS, FHEVNERTERERIE,
wBl: EA AR BRI RIS SR E TR BT RS, TR
B TR {78 T,
YIRREAIEES (SUD) | BRI E AR R r iERICREZEF AR (BFRENICRSE 42 /7
iafrics F288) TR, ZEBERIS HIPAATIEIER, HRERIGHY
( (BAFPEMCRSE | ETENRER e H=ERLMESIT TE, NeERIEEREIHA.
42 558 2 BR93) HA IR ARG oy (SR RIERSIKERIN, BURTIETRY
HXEFPRE) El=ESich

—RER: MRECETFHA—ITE, FATEEWIRERRE
BariERAT2Y. (IFEETEE (TPO) BXAR. X7iFH]
5252 TIREfET RS REHERIWEEEXER.
FFEBRER: MREFEBNETIRANTT, HIUXBERER
PRI TV EFAFOH ER8RY SUD JaTricR.
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REEER: MRERETIFY, BAWNSKR (BFBERCRS
42 w5 2 8853 ) RIS RHZEEAY SUD ICR.

ST IPIENAS
calAIM it%1

Bi1257 (IINMEFFRERARIFNTL (CalAM)} |, ZIHRIETE
NEEFEKE Medi-Cal RRINASTTIFERS. RIS
12, HAITsea5HMMS 52T PR TIERRINET IRSS IR
ERTMEHEENOREES, fIMERRIRITING. HXAR,
FEIRFREETITHRRRIRGRMEE, MfEET RS
(ECM) Bt XSZHFEINE B IFEERIRSS . WREBHENEE

EAVFPEERNRT, BSHFHERNSIr RSO EN T 2R E.
EthfEASIHERR: EEEATFRERIEEA, (B HTLATEREREERER
HIERER.
2HERSRS HAIERERR FOERMERER, tan:
E =) TSR, {hEaRR
IREHEMFET BN
LS| g T
IREBYARRM
IREEENER:. BAEERERS
TRBS AR AR RE R 2RI B R
R5E AT MB=SH=RRER, BTHREXER.
BTFiEE RIMEERFBAREK, HNSHEXRTERER, SREEED
ESRRESHREEERNERETHRIBIEAEIT SRS,
B SHREE KA S ERNEARE=RIRRER.
iFR
BEKE HATTLAERS S PERETHEERRER, BTEEEN
ENGEPSETTIN
BPE. ZENE | BBEAXMHE, HIUTLSEFE. ZESEHEEEZRRER.
&=
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TihmEE BT E LB ERBEEMEAREEENRERER.

BIFFERSMIE HAT S RPERETMERNEEKESNVRRER, BTEER

=K WaviEs); A HTESNERTEENSRIARERE, Bk
PRGN EMIRZNAR L EMERSIKELESER, EHEER
BT, B REBRSNAEARERERSIKERXER.

AR MREREBHVEHEARBR, BiITEcETRESES#
RE5%E. ARRESR:, SR zIMEESZEZEY,
IREERERER.

FEEARBNREE | ERRRENEEE. AR ARRS TSR EE XEE
RS, F(TTRESKECRREES.

IFASEETEH HATTLARIE AR el T A<, BURIBEREK, DEERIRER
=5

ISROTF

AT IEHIRRER.

SERRTENA. AT T IEAIRIAR BA R B fEvRiBRISR T,

REVERYICHR BRI AR ER GRS HFERX TR F R R ETIER
NEMEREERER.
A NBEBERIRLIERE 30 XK, REEHIZREEEIA
.

ITREIEER RN NTNIFENRREETIRIATE, TERBAIHTE
IE. FATTREIERERNEK, B 60 RNUABEF N SHEE
#IEE.

T R{E IR E R EKERHFA RS ESRIRERER, (BRAI8ETIEERT

PR BiER MR FLRRE.
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IBRFZEE ERIERFEANLMFERR (Fa0: FERXRERIERIARE) S5&
BRR, BSHMEFEEARRELL. HASEEERERIENEK,
BB ERFRELIER, ASMEEREBNAsERES
HAVEUSER R,

REURSRICRIBEE | CULEKEH—MIRECRBR, FIPEGREIBKRZBRINF
REAHZRERERIRE,. HENRUREZRE. (158
aRERialr. XY, ETRESERNREINELEMRE (40
EERFATHATRULINEE) ZIMIFTEIREAS. HIISEER
BRME—H B, BENREE 12 NARERFBRM—D, K]
ARSI —E B TR ARIGEERA.

RENAIRRARERRY | LR ERSKISEAFRRRREIS, BMEEEERELRTS

al& IRAE, BB RAIEERH—DIREAR.

EIFEREANERE MREERMEARTEIETE, BEARGREERIFA, 1ZA

75 A TEEANFIH SRR RERMEHIERE. B ISERBUEEIT
SN2, R ARBLSIRHAREARRITE.

iR RN NBEBIEFMZENRIE, BJik+H] 510-618-3333 ELRIERE T

MB{4EZ ACHealth.Compliance@acgov.org [AFAIHEHIRIE,
FHaET A T A PEE PES ARIRSEENDAEIRIIE
iF, B85S

HHS Office for Civil Rights
90 7" Street, Suite 4-100 | San Francisco, CA 94103

PRYTHEIE: 1800-368-1019

ELIRAT: www.hhs.gov/ocr/privacy/hipaa/complaints/

BA A2 ENRIREOFTIXI R TIRE.
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ISRIEINFIIE R I A =R RINF

RIEINFIERINER, SIS ERESESRMABRERMZINTIHERF. XEER
BF: HVIENER. MRFERERSTER. VEERER. ERRNEE. £EER
RSBER (BEEREXIFE) URMHIEEFEER. AFENGEMNET. FEEY
IKEREIEEEA NGRS, FKRATTERTE AC PARNEMERR SIS EIFKERIXE(E
B BRAFEERER, BNEHTEMEERIKRER, BIIBREERIPEEN.

SLERKREFEAREBERF: £ELERT, HIENEWIURRRMFEARNR TR
NREHEXER. fian:

MRKRFACMKEZRTEDR, REEHPEFH, BIIABEERSFEREEIRF
A, (EREERGAIFRIBRRIN (i<, EFESER. BHikEE) .

Fits 12 R ERIRFEATHELHBRS BITR AR, XERSBEOERERR
5. YIRERESAT. ERERIRSLR HIV/STIIESaTT .
REFATERBIGBERNET (WENER. WR) KXEEbIE, BiESHEErET
BRFE, LAGRIFEESFA. XHEFRAREBERK, HIIBXSHE.

ISR

MTHEENRRER, EUUSRENGEEEERIISZEMERT. MREIRIWELL
TRTAER FAMADEERIEEEBEIIREDT, 55TPE, BSASHRERI T
A, BAVEIRRIEAYETIT,

EXERERT, SEHRA. FERREEMSSEFENALZEER,
BERATLIERE | ERCRER FEEER

EiFE: EXREMNLUFESNSETE (flan, BIEE. BFiE. 2
M)

BRI EREEE2IAIRS ER o =L IR ERRR
e
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NRIETTES BTSN VERRET, PINEETERRRE, HIIEA
AHEERERFEEHNERFE, UM EHEXEER, K
MNEITREKAELENSZERIER, MBI TRREREHI™
B, X,

EXLEERT, B | BTFEHEN:

HEEFRNPE | HEEHNER.

WA, BUENER | KSHOIEET K SUD SIiCRAVHE,

SHZENERE. | TETHNENRSE. AIS. ITEBEGEEERT, BIIFA20EE
RISUDBIricR, BURAtSIAXAMEMIER, RIFSEEIRE
RINEREIRE, BEBEENEE A TEXGS.

BMEEBEFERIIBEITY, S AREE T REHZIT.,

ESFERIEEER | BA TR AERSEREEEN SRR, (BERLISERRAIR
BIERT EBRSEER,

FAIR=(E

RIEAENE, B PERRIPERERNRM SR 2,
NREEATEREMERIEFARZERTHESY, IS REERE,

HA VBT A FEBRRATARRIBRERAIRFAIRG], FrEERH—DEIA.

FRARSARER NSRRI LA, SNSRI A ZSMIS U EREHE
BRYERE. WRESMBATTLL (EREHEENER) | EUILBERBEER. NRE
HEER, BUPER NS,

WETHEESZ, BHE:

www.hhs.gov/ocr/privacy/hipaa/understanding/consumers/noticepp.html,
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RNESRIEMH, BRIERAINDAEMRE_ EE,
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E1THER: 201758 8; 2022F 6 8; 2025511 8
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RICEX

988 B SetlEmifss: A SHERETLZH R ERET (BFEEEREKL)
AR, (RERSTR. 1Z0 724 /\IWeXEFE, HEBESIIIGFERIE
A REXZIRENAS B H5 .

THEEE: AEFEMBRSRANNERERGIEE.

XERBEFS (AsAM): Tl EFNS, REREINSARISTNEEMEMMET RE
MILAR, ZNEHIERT ASAM iREE R NZEE R e NERINE.

EiRFRIY: BRIESHEEMNERRBRSIRREEMPREFED RITE. Bihs
2 BMENEHR R SR REAISEH TEZAIS .

RIFfEFF4RtEE0] (API): API L& SRE”, (ERARRVEHZEFRIISE. HEER.
M SEXIOE. [BRECTHRRIISEIPASIHTEITRIIRSS &0,

B ST EdbE.

BIRINER: ESRERRBATERA.

THER: BANNRE. OEHSEIL. BMsl: XKFERMNNERE, BEZEMSH
AEZ,

&BF: SRR TARNETIRSFZY.

fRFIRAYR (BIC): FITZSLI& Medi-Cal ZERIRFGAT ID R,
ISTrPIENRMRSS (G2TriFiBihiR) « ASRIEHETRREMERSIIRS.
BRiPE: HNEELDRIAREBEASIFIIA.

MREER: BUPSRTHREXERARADRMRINRHE LHRST =R EMA L
HeTESE,
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I REE: SENMIISKREMFENET. #5. 42, RESEMTXIRSHIKRS.
BMSZ, %RSHEMNMBREFERNSTT PN,

ILEREFRITEI (CHIP): —INBAITY, AT/ FE) LEETRIGZER BRI ERME R
B, BIHEAFEZER.

RRUMER: RE\WHERER (PINFER. REsSEET) EFRIPANRZEAAY
JENE

BRED: LXKTFEFRFEKRNRTNE,

HHXAR: HRSZHHEEEXAI—EEA.

X ABRSS (CBAS): NS HESHIMRIEMHAY. LIWARKIERIINZIRSS, &
AP, RS, B/EET. PARF. RESHRIPFER)INSGS. EFRS. @R
SEHEMEERS.

BEFHXRENESS: BUIEELHEERETNAAERCEXAIAESST, M)
EERRIEF.

FSEEARSS . B EERIE,

HEEPE: TS RERHEMFIERIAR—ERIIER M SN ENENEIMRILETRE
KIX 12 B/ Medi-Cal iRSZHIBEN.

HFEH: SRBEEFERERSHERE AT EZRZINSTRIZER.

ES
HRIRIESS: SRFAEERTEIEZEEA Medi-Cal fRSS. FIRIRE S Medi-Cal &E. {HA
BRIBITEFURASRFM (BFRALEFRRIER (EOC) FiRER) HFrFIFEAA.
&4, PREFIREBSRALERIZIER,

XAERARSS : EEAMM AR, 1ESTHEPRIIRS.
BENEEZIAR: SREEEEANSNTATERIIESERFANAR. TLIERER
BEANRBEGEERIFA. FER—ZHEFIHEITA, LIREREIEMFER.

H/T3W
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DHCS: INMNPAREEIRSSZER. XE2HENE Medi-Cal ITRIBIMN AR FEESZBI ],

e : ETMER, MR R A, FREEMRHERINHE AR AR FEATE
XI75F.

BHIFIEMFE. i2BiRiafT (EPSDT): B0 ) LEFIE D4 Medi-Cal”,

BFRERGGTTIRS: ) LENREFRERESIFNRTT, IERAERERZTRIOEEE

B,

HRIEEIRSS: FENEZEHERMTZRIIRSS. WRRSERESRALTREM, LUEREEE
ITRELESEHEMER.

#ARSSUNEE (FFS) Medi-Cal: —MIERIRT, %R\ MTARBRRMEMENEEIRM
ROSINERIRARSSTARIG(S 2%, MAFRBEIRFRBEEZE. Medi-Cal Rx TELLIHRIRERTE
M.

MSHE: FBREAREEH T ERINEE.
FHRE: HERXEEEFAS BRI LERMH 24 NTERRIPIRE.

HRVE: BERNERIRECEE(RFRIA T BE)9 B Calftb N RPN AV ERN M SRR RE R R4
RYE=AT .

LEBE Medi-Cal: EHRINHARIAMURTZSETIRSHIGRZTIRAAET R ER
. BHET. IR OBER. RENNTIOORERSS. BiEE2ERS551I0K
Rinlfr. EEFENLTSHEFEMRS.

Bif: SRUOSPBEFEIIRHENT Medi-Cal ik, EEAETIT. EME.
A Medi-Cal IRHEBRVARIRSHIAH. BHIFEFETRR.

BIPA: AR LAEREFECA (BERHTFIILEEESE) A,
Elk: SRMNEEMFPIRIGERAT IZIRSHIZAT.
(Eh: FAERBAZIERNERZATT.

HT74T
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ENERETFRERMSE (HCP): —IMHEIERZ ARRIRSS (HS), RENFLEE. xR
FRiTH. EBEAREIHEIE R ABR (UI0) (SEREEIIBN (ENSERET RIESH
AR B4 ( (EERR) F 255 1603 1) ZEN) EENETRET.

MLt WERATH. SEREHRSFE OV ERRIRSEMRERIES G rI—IN
TP,

(Ehrms: —BUAERSMEITEHF AENS RIEHREIRSHE R ET SEEFE
ARSS.

GZERUEERIRI: —(DIESSUY, B TEINFRILE. BOFERKERXRITIEINE
BIERINMEM. FRESSEERAGE.

BERIFEEMCIEERREIAR: RIEERIIMMEERGIRITF IR RS,
plan: BEERIVEENEID. BEEHRIERIIOEZR. BaRlasalnRit=TF
&, BERIERIEIIRRE RN, BEEREEIRIRAxESTD. EMHAL.
BHERIESRBRGPT. BEHRIEEIEHRBRRAAR.

SHESHRIERR: REEOBMIERAL. KEBERENHAEY Bl AERBRAIEETR
it 24 NIFHEBTIBT AU OB @ RIaT 1A,

FEhETEIRNE: BEGS N IETE MBRSECELRZS5Y) (AOD) IRk AR ER SRR AR
BRAFETIRSHIIRNE.

ERAETIHE: (MBS THSIMENITLIRY Medi-Cal BB ERIMFEEE. T,
2R, BEMERREIRSSAI— Medi-Cal fZERITH,

Medi-Cal: SEE|EXFS Medicaid RYANMMARZAS, Medi-Cal ERIFE{EEINMAIALTIRARZEEL
RRARIETTERES.

ILEHIT P E Medi-Cal: /3 21 ZLAITH Medi-Cal 2 RIZMAYSEREIERFHERA—
e, RUIEHIEGEFRIMERIMELINESHFE, IREAIEREEF
XERESIRTT . XERRUIEZIRTT, LIgREHEBSEEE R gAYV,
IZIEFITEERFR AR MU AR EIAERRE. 120AIaST (EPSDT),

BT5W
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Medi-Cal ASHFER: BELBIITHRREISIKRFERIEFHESRINEE DA, (8]
E5mk T MNIUERNBESOANERRFIEK, KETIEERNALE, FEFEMNMAITFEIIE,
BRI ELEEIERRIIT ARRET I A RIS S MRHIX LIRSS,

Medi-Cal Rx: Medi-Cal Rx E—INZAREEFIIRSS, & FFSMedi-Call9—3n, SENRT
B Medi-Cal 2 RIZHZSBEEAFRS, S —Lbaiofil—EETHm.

Efr Ly E (KETVEN) : YT 21 FRULNER, SETRSS T RIFES. T
PhEARREERTAR, NERTEXEESERVERN, MZRSZFEANEEFETVE
. WF 21 ZUTHSR, NRETIRSSEHH ESEFET AN OIERREEIR
. MZIRSHMAEBETEME.

HYHEENIATT (MAT): (/3 FOAUERIZSY), SEERMITHTE, NYREREBRE
TiRE—M2BE T,

&R 2% Medi-Cal ITRIAITNA.

LEBERRH: EANTASERSFEEB CEHALTRKRZFEEEANS TR
&5,

CEBERNTR: SESEREOEBERITTR, BUURIZERN Medi-Cal & RIZMHEZHEE
DR ERIRSS.

MLg: — P ERXESTERREETIRSNESE. 2. ERIEMRHEERHE.

IERRETRREE: NTEERAHERAZGETENSRIZHEERE. RAFEEIESE
TERRARSS.

JEETIERIEE: RIENETERAVRHEEFTENAIED Medi-Cal R RIRSTREVHESR,
AR ESAL TS ST PR ATRIIRIERSS .

BREERDAE: ZNAESTEURIAROANEIRRER, RESRREMEET LY
BRI, XA RIKIR SRR SRRIRRIRSS.
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KENEE: IRk AMSHZF NERETERE— 1N B MRS, fIas7 ek
BERIRZ 2R,

RILEIMRIRSE . FNETAEEELIMEZ ARRMSE.

BiYE: SRKERRIRSTMMOASGRIZER. SERE. ITEEHIIRIMIERRR
S,

ITSBERIRSS : HEBERERITEOEEZBRAINS R NIZIRS, 81E:

o MNABRAROEMERITGIIET (OEET)

o EMIY (BlRRKRBFIHEOEREZENRAT)

o SEENZNETRINZIRS

o IHEEIH

o [JiZLBE. AN
FLOREE (HBYEE) : SAEESY, E2RRBIFENPASRIRHARRSHE
4. ERSFEGESHESIERETEWARSFHERAETG (BIELSEPEN
1) .

itklblE: —mMEsTHEEFIT. HUEEF TR/ NS R RAIIRSS &0,

iz EEE EIBEERIESIREETELSEY), STHELHSIARESE
(OTC) Z3¥IA[E.

RIREE: BFRNENIST. XRRSBARET LOERNSTr. TPt RE. ILERR
WE, URERELFISTASE. XEIRS SEMB R R

RERERIEE (PCP): FENARIEHARID HEETIRSHERIESARMESE.
PCP BB RIREEMFERIEITIRSS. PCPAILIZ:

o« EREE
o ARRIEE
o JLRIEE
o FEEE
BTITH
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. IFERIEL
. EDETETIREIZEE (HoP)
. BEIARETD (FQHC)
. WKL (RHC)
. kPt
. EmEE
. BF
FRIBIN (EINE) © SRS SRR R s R IR AT T
12, SRR RBRLRS, BARRTIVE BrSNSRTRCIE,

R HERBRORAEGHRIEESRETRXTR (B1EKRST) BISEEHY

RIHERR: GSEENSNEHEN—DRER.

BHEIETRR: ERARTERESERELNERAEAERERCK, BEES
RIEEMRMEERIRE. EEEERIBNSHIES.,

DN : SESBEEEARE. BEMITHR—FU.

817 2REYPCPINASRANS—REZIRGIFIER, RITFLUEN, FRERAIFE
IRSERBENTCHE (BLRN) .

REMEMEINGETIRSINGS: ATHENZM. KRB EMRNBEREENE
DB RN RERIIR S AR,

(EFRBRSS : xR A3E s EIREBETAIAREIGRHESFISEE.

BE: BTHRERIGSRSITRERE.

PPEZER: £ Medi-Cal AIRSZIERZEI, SRITHIET ZREH.
EEEAER (&) : /LENSOFHI. BEMERE. FREHKPIEREFS
METFRIRENRITERSH. 1T HEIBERERS.
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TREYE: geEN2ioFE B RRIOENEE. fian, SREEMSTEH, I8k
EEMRTES, OIRERTar ORaRE. XSHERT, SRFNE PCPEENT
ETHEE.

BACIBRERIRSS (SMHS): AEUERRIRSEXR. BSHRGRESEEET BRERH
B2 RIZHAIIRSS.

BEFHE: I MAEENMINER, MmAERRR,

YIREEAIEISARSS : LY ERSERETRI ARHEH A RIS

EEETT: BUERSBERARRRETIRSIGIN, LEBRBEREIST .
tfs: EEHEEETMSEGMSERIBRFOE CRYSRERES.

TREGHEWEREIRS : XERFSANREIRZ AR OERERIEAIAZZ DLl
5, FAZRI BRI ARET IR A SRS = RO,

ATAEE: SERREIFRUBKES REEVIREKFH mUHREISTZE.

RS BEEL (TTY/TDD): ATFihEILE. BEESEESERNAEITRIENNESE.
TTY (RFR“EBIEFIFHN” (Teletypewriter), TDD AR KIEEBRNE RIS

(Telecommunications Device for the Deaf),
BRAVBRSS: SRS AMIKERFIERER JR1 TIERIBRSS.

FERR: —MESEEFFIMEE. BRURKAZESMNARIIEE.,
BIEACHE: BIoTIFETEN—MEMHEB IR B ES—MEHE.
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REEREENESER

ACBHD IO TRIBEERIS OMER. BAIBEEHNFE, SIFATFHNIEERERS.

B E2ERANLEEINAECZEIUTIIESREM:

FEIEZFE: Este folleto esta disponible en Espafiol
TEIE . Tap sach nay cé bang tiéng Viét

5 O A= ot=0{2 M S & LIt

BARP: BARFMAEPNIR

BRI XAFAEFIR

TR : o) 93 50 a8 Gl ) 43 e DUl ()

EINHE (fBINEE/FEREIE) © Angimpormasyong ito ay maaaring
makuha sa Tagalog.

FTRIENE : A sd Gl Ol 30 i 5

REFBEULRRFHRUTHTESRENER, BB AFMHE L7 HRBIESES
EHRIRTIFIERIR &R ACBHD HUBEXR.

ACBHD BRISIRHLA TSRS :

ZERGATT (MST)

EaEXIAST (ACT)
aliEEFHEXIAST (FACT)

BRI EREHmIIMEERIATT (CSC)
SRR ARSS

BRI LEINIRSIRME, FHEE 1-800-491-9099 BXZ ACBHD ACCESS BRALUEEAN
(ISX LR SR INEENET I RIZ .
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