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English
ATTENTION: If you need help in your language, contact

your service provider or call ACBHD ACCESS at
1-800-491-9099 (TTY: 711). Aids and services for
people with disabilities, like documents in braille and
large print, are also available by contacting your service
provider or calling ACBHD ACCESS at 1-800-491-9099
(TTY: 711). These services are free of charge.

4 21 (Arabic)

35 3m0 JuaiYs o8 celialy saclua ) dalay i€ 13) 1olisiy) oo
&)l Je ACBHD ACCESS = dusil sl ¢y alall deadll
Glexd 5 Cilaebuse Wl ual ji 65 (TTY: 711) 1-800-491-9099
de salaall g oy Jady 4 ¢Sl colatioall Jia cABle ) (5 93 Galaid
Sl Jalall Zanll 3 g jar Jead¥l ik e Al g 3 o g
1-800-491-9099 i}l A= ACBHD ACCESS = Ju=i¥!
ilexd o cledll o3 IS (TTY: 711)
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Zutinku (Armenian)

NFCUALNFEB8NEFL: Bph Qtiq wihpuwdbywn k
oqunipnLt Qbtp [Ggyny, quiaquihwuptip ACBHD
ACCESS 1-800-491-9099 (TTY: 711): <wuwbtijh Gl
bl wowjguwit SwnwynipyniLutitip b ntuniputitip
huwpuwitinuuinipynil nLitignn wbawtg hwdwp,
ophtiwy Wniptp Fpuyih gpunmhwny fu
hunynpunwin muywgpnipjulp: Qubtquhwnpbp
ACBHD ACCESS 1-800-491-9099 (TTY: 711): Wju
dwnwynipynLbbbpp mpudwnpynid G wtybwp:

121 (Cambodian)

GamM: iI0HMEIMISSWMMIUNHES Uy
SHASHEMRUINAYIUNE A JIUTISiaunis]
ACBHD ACCESS f1ygiluas 1-800-491-9099 (TTY: 711)
1 NSW SHINNAYUENIURSAMI SGNAM
BB HAHANU S HAMMNINININMH™JINYES
AHIGIRTI SRR WSIASHISIARNiN
MYIUNHS JIUTISiaun1ST ACBHD ACCESS &Y
UUE 1-800-491-9099 (TTY: 711)1 IUNAMYSIHISIES
ASiNIS]Ww
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83T (Chinese)

IR MRCFEZFEHARREES KSR - 15Kk
MRIAR S5 1R B 8#% ] ACBHD ACCESS BB15
1-800-491-9099 ( TTY : 711 ) - B SEHIRSIEH

% %0 1% 3] ACBHD ACCESS E21& 1-800-491-9099
(TTY : 711) » RO RENREARENEE TE
RS - tNE XM ARZEIRIXX M - XEEARFITOHREE -

2 (Farsi)

255 iledd 225 anl 8 L caiiin 354 (L) 4SS 2k Jki R taa
ACBHD ACCESS 1-800-491-9099 (TTY: 711) s_jles
aitle cud glaa (gl 510 3 i a gadia Ciladd g WSS |y 180 il
2t L el 3k 51 58 S Gagoa Ll 5 di b gladss
1-800-491-9099 (TTY: 711) s tadi L 353 ciladi o2ii

A g e )l 8 cilead () ) 3 sa s« ACBHD ACCESS
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f&<t (Hindi)

CT &: 319R 3T 3T HINT H T T STaThdT
& d¥ 1-800-491-9099 (TTY: 711) W hidT B | 3R

S ool TafU # 3R g3 flc # geardst amfew ot
33U {AT YSTIar | HUH Y AT ACBHD ACCESS &l
1-800-491-9099 (TTY: 711) UX &idl HY| I JdTU
f:QLep B

Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais ua koj hom
lus, tiv tauj rau koj tus kws muab kev pab cuam los sis
hu rau ACBHD ACCESS ntawm 1-800-491-9099

(TTY: 711). Muaj cov kev pab txhawb thiab kev pab
cuam rau cov neeg xiam oob ghab, xws li puav legj

muaj ua cov ntawv su rau neeg dig muag thiab luam
tawm ua tus ntawv loj los ntawm kev tiv tauj rau koj
tus kws muab kev pab cuam los sis hu rau ACBHD
ACCESS ntawm 1-800-491-9099 (TTY: 711). Cov kev
pab cuam no yog pab dawb xwb.
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HZEE (Japanese)

FEHARETON LA AELIFEIL 1-800-491-9099
(TTY: 71NANBEEL SV, AFOERCXFEDIL
RERBE, BHEWZEZEFLOHFOI-H0OY—EX
HLAEL TWLWET, 1-800-491-9099 (TTY: 711)~HEH
ECTEE L, NP —EXFERTIREL TL
E g

ot 0] (Korean)

o At Aot O E E2 S &0 M OAH
Tote| M| A HS X0 A =25t A LT ACBHD
ACCESSO]| 1-800-491-9099 (TTY: 711) HIo =
oISt A| 2. AL 2 ZXE = ZALf 0|
ZOo7t A= 25 #T =20 AH[ AT 1512
MH| 2 K|S Aol Al HESEA LY
1-800-491-9099 (TTY: 711) HO &2 A 251 0| 83 =
A= L|CE O3t MH[A= R 22 HSE LT

ACBHD ACCESSO|
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WIF1990 (Laotian)

UENI0: NINIVO9INIVO0IVR0BCHDCUVWIT
2991190 (N V!IGLHOINIVESIIL T Lo
ACBHD ACCESS lc}l)CS 1-800-491-9099 (TTY: 711).
©909090808C19 CI¢ NIVVINIVTFIDVOVLWNI
c§ucammm‘}’)c€3ué’nﬁavgv 2z LWL
YoeltiGodm WwmElnvdniwaeguin & me

ACBHD ACCESS $)cO 1-800-491-9099] (TTY: 711).

[ 2

NWOINIVCTIDVOIDYCTOHI 8970 L01.

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih
giemx longc mienh tengx faan benx meih nyei waac nor
douc waac daaih lorx ACBHD ACCESS 1-800-491-9099
(TTY: 711). Liouh lorx jauv-louc tengx aengx caux nzie
gong-bunx aengx caux ninh mbuo wuaaic mienh, beiv
taux longc benx nzangc-pokc bun hluo mbiutc aamz
caux benx domh sou se mbenc nzoih bun longc.

4| O| X| 8
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Douc waac daaih lorx ACBHD ACCESS 1-800-491-9099
(TTY:711). Naaiv nzie weih jauv-louc se benx
wang-henh tengx mv zuqgc cuotv nyaanh oc.

W(Punjam)

s feG: A 39 it I fieg Hee S 83 I 3
WMIYE AL YET3T 818 HYJH od A ACBHD ACCESS &
1-800-491-9099 (TTY: 711) 3 I1& AJ | MUTIH B
Sd Hae31 3 AT, fie d%»@ﬂc SILSINED
TH3TSH, 3J73 HS Y131 &% HYJH Jdd Hi

ACBHD ACCESS @& 1-800-491-9099 (TTY: 711) '3 JT&
Jdd <t Y3 dI3 71 Aae I& | fod ATl HE3 J&)

Pycckui (Russian)

BHVUMAHWE! Ecnn BaM Hy>kHa noMoLLb Ha BaLLeM
A3blke, 06paTUTECHh K MOCTaBLUWKY YCNYr NN
no3soHnTe B ACBHD ACCESS no tenegpoHy
1-800-491-9099 (TTY: 711). NoMowib 1 ycnyrun gns
nogen c orpaHNYeHHbIMU BO3SMOXKHOCTAMM,
HanpuMep O0KYMEHTbl, Hane4yaTaHHble LUPUPTOM
Bpanna nnun KpynHbIM LLPUPTOM, Tak>Ke MOXKHO

| O|X| 9
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nony4nTb, 06paTUBLLUNCH K MOCTaBLLMKY YCAYT UK
no3soHnB B ACBHD ACCESS no tenegpoHy
1-800-491-9099 (TTY: 711). BT ycnyrm
npepnocTtasnatTcAa becnnaTHo.

Espaiiol (Spanish)

ATENCION: Si necesita ayuda en su idioma,
comuniquese con su proveedor de servicios o llame a
ACBHD ACCESS al 1-800-491-9099 (TTY: 711). Las
ayudasy servicios para personas con discapacidades,
como documentos en braille y letra grande, también
estan disponibles comunicandose con su proveedor
de servicios o llamando a ACBHD ACCESS al
1-800-491-9099 (TTY: 711). Estos servicios

son gratuitos.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong
wika, makipag-ugnayan sa iyong tagapagbigay ng
serbisyo o tumawag sa ACBHD ACCESS sa
1-800-491-9099 (TTY: 711). Makukuha rin ang mga
tulong at serbisyo para sa mga taong may

| O] X| 10
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kapansanan, tulad ng mga dokumento sa braille at
malaking print sa pamamagitan ng pakikipag-ugnayan
sa iyong tagpagbigay ng serbisyo o pagtawag sa
ACBHD ACCESS sa 1-800-491-9099 (TTY: 711).

Libre ang mga serbisyong ito.

AN Ing (Thai)

Tusansu: vnaudasnsANusiomdailunsnvasnn
nsaufinsion (MUSNsvosRnsafiinsio ACBHD ACCESS
Aiunuiae 1-800-491-9099 (TTY:711) wanATTINTON
T¥anuziumdouazusniseing q & msuuaraifinuRnTg
fhe 1 1lNaNSHNN o MITusnusiusadiazlonasARNW
shoshdnusoun el lasdiasiorl [usnsvasnmnse
fimsio ACBHD ACCESS #iniunuiae 1-800-491-9099
(TTY: 711) Lifien [8modwsuusmswanil

YkpaiHcbka (Ukrainian)

YBATA! Akw,o BaM noTpibHa gonomMora BaLLo MOBOLO,
3BEPHITbCA A0 NnocTadanbHMKa nocnyr abo
3atenedpoHymte no ACBHD ACCESS 3a HoMepoM
1-800-491-9099 (TTY: 711). [lonoMixHi 3acobu Ta

| O X| 11
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nocnyru gna nogemn 3 o6Me>xeHMMM MOXKITMBOCTAMU,
Hanpwuknan, AOKYMEHTU, HaapyKOBaHi LUPNGTOM
Bpanna abo BeNUKUM LWPNHTOM, TaKO>XK MOXKHA
oTpuMaTun, 3BepPHYBLUNCH A0 CBOro nocravanbHMKa
nocnyr abo 3atenedpoHyBasLum o ACBHD ACCESS 3a
HoMepoM 1-800-491-9099 (TTY: 711). i nocnyrmn e
0e3KOLUTOBHUMMU.

Tiéng Viét (Viethamese)

CHU Y: N&u quy vi can trg gitip bang ngén ngi clia
minh, vui long lién hé véi nha cung cap dich vu cla
quy vi hoac goi cho ACBHD ACCESS theo s6
1-800-491-9099 (TTY: 711). Khi lién hé vGi nha cung
cap dich vu ctia quy vi hoac goi cho ACBHD ACCESS
theo s0 1-800-491-9099 (TTY: 711), quy vij cling sé
duoc ho tro va nhan dich vu danh cho ngudi khuyét
tat, nhu tai liéu bang chir n6i Braille va chitin khé L&n.
Cac dich vu nay déu mién phi.

| O] X| 12
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7I2E| HEA HHE

Mot EetEe| G LC ChE 72 E| AEAN HEE

Sofl 22¢%t MH[AS RV et g e

A& Lt
2%t M3 HS

SERE 911

OFS AL XEHOJ AMH|A (844) 682-7215
TTY: 711

amesegaanz (07

gz atol

A HZF MH|A S Q5 (510) 346-1000
CC —

A

(800) 491-9099
(TTY: 711)

=
S 235 24 A|ZFACCESS =
2]
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https://www.acbhc

s.org/

https://acbh.my.sit
e.com/ProviderDire

ctory/s/

https://www.acbhc
s.org/plan-
administration/hea
th-records-
request-digital-
copy/

https://www.acbhc
s.org/plan-
administration/hea
th-records-
request-hard-copy/

(800) 779-0787

(510) 835-2505

| O| X| 18
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https://www.acbhcs.org/
https://acbh.my.site.com/ProviderDirectory/s/
https://acbh.my.site.com/ProviderDirectory/s/
https://acbh.my.site.com/ProviderDirectory/s/
https://www.acbhcs.org/plan-administration/health-records-request-digital-copy/
https://www.acbhcs.org/plan-administration/health-records-request-digital-copy/
https://www.acbhcs.org/plan-administration/health-records-request-digital-copy/
https://www.acbhcs.org/plan-administration/health-records-request-digital-copy/
https://www.acbhcs.org/plan-administration/health-records-request-digital-copy/
https://www.acbhcs.org/plan-administration/health-records-request-digital-copy/
https://www.acbhcs.org/plan-administration/health-records-request-hard-copy/
https://www.acbhcs.org/plan-administration/health-records-request-hard-copy/
https://www.acbhcs.org/plan-administration/health-records-request-hard-copy/
https://www.acbhcs.org/plan-administration/health-records-request-hard-copy/
https://www.acbhcs.org/plan-administration/health-records-request-hard-copy/
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