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Developing Tools for Providing Telemental  

Health Services to Clients 
With Rachel Michaelsen, LCSW | Friday, March 14th 

 
As online mental health treatment becomes part of many providers 
service provision, it is important that they are aware of the legal and 
ethical issues related to telemental health. In this class participants will 
learn:  

1) California Telehealth legal codes and Telehealth professional codes 
of ethics including: informed consent, privacy, working with people out 
of state, preparing for crisis, and handling technology failure;  

2) research on Telemental Health and  

3) best practices when providing online mental services. 
 

Audience:  Alameda County Behavioral Health (ACBH) clinical staff and contracted CBO providers 
are welcome.  Capacity is limited. Open until filled. 

Rachel Michaelsen, LCSW, is a clinical social worker who has worked in HMOs, 
public agencies, and private practice as both a mental-health provider and a 
supervisor for over thirty years. She has taught courses in DSM-5, clinical 
supervision, law and ethics, childhood psychopathology, time management, 
vicarious traumatization and energy psychology at universities, conferences, and 
mental-health agencies. She has a private practice and was also the Chair of the 
Humanitarian Committee for the Association for Comprehensive Energy 
Psychology for 6 years. 

A FREE training presented by Alameda County Behavioral Health and A Better Way 
 

Course Objectives 

1.) Describe four important 
elements in obtaining informed 
consent for telemental health 
services.  

2.) List two pros and two cons of 
providing telemental health 
services.  

3.) Explain at least two ways to 
maintain confidentiality when 
engaging in telemental health 
services.  

4.) Identify four important 
elements in handling suicidal 
when providing services via 
telemental health. 

 
in partnership with  

 

 
 

A Better Way is approved by the California Association of Marriage and Family Therapists (CAMFT) to sponsor 3 Continuing Education for LCSW, LMFT, LPCC, LEP (62361), and 

the California Psychological Association (CPA) to sponsor 3 Continuing Education for PhD, PsyD (ABE010). The California Board of Behavioral Sciences (BBS) recognizes CAMFT 
and CPA Continuing Education credit for license renewal. A Better Way maintains responsibility for this program and its content. Attendees must attend entire course for CE 
credit.   Alameda County Behavioral Health is approved to sponsor CE credit for Certified Peer Specialists, Addiction Professionals, and RNs.  This course meets the qualifications for 
3 hours of CE credit for Addiction Professionals by the California Consortium of Addiction Programs & Professionals Education Institute (CCAAP_EI), Provider No. 4C-04-604-0626; 
and for RNs by the California Board of Registered Nurses, BRN Provider No. 12040. ACBHCS maintains responsibility for this program/course and its content. 

For accommodations or Grievances, contact: Trainings@abetterwayinc.net  | (510) 913-1326 

https://training.abetterwayinc.net/courses/6148
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