
Alameda County Behavioral Health Department (ACBHD),  

Older Adult Division is pleased to offer a FREE training as part of their 

Monthly Older Adult Training series:  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A Glance at ACBHD Substance Use System 
of Care 

 

Tuesday, August 26, 2025 
11:00 AM to 12:00 PM  

   (Training begins promptly at 11:00 AM) 
 

Location: Virtual -online 
(A ZOOM link will be emailed after registering.) 

 

Target Audience:  This training is suited for Alameda County Behavioral 

Health staff, contracted providers, CBOs, Alameda County residents, and those 
who provide substance use services to clients within the County of Alameda. 
 

Description:  This presentation will provide attendees with an overview of 

ACBHD Substance Use Services and how to access referrals and treatment 
services. There will be an overview of screening tools based on ASAM criteria to 
assess for the most appropriate level of treatment services.  Information about 
the prevalence of substance use in the Older Adult population and issues unique 
to this population will be discussed, as well as supporting older adult in 
connecting to services offered by the County of Alameda.  

 

Training Objectives: 

➢ Understand what services the Substance Use Treatment 
Continuum of Care offers and to whom.  

➢ Find out how individuals access substance use treatment within 
Alameda County. 

➢ Learn how to support or assist Older Adults in accessing 
Substance Use Services.  
 

Trainer: Shannon Singleton-Banks, MPH 

Shannon Singleton-Banks is  a proud Bay Area native, and the Assistant Director 
for the Substance Use Continuum of Care at Alameda County Behavioral Health. 
With nearly two decades of experience, she plays a vital role in improving client 
services and strengthening partnerships between the County and community-
based providers. Shannon previously served as a Program Services Coordinator 
for the Child and Young Adult System of Care, supporting wellness for Transition 
Age Youth (TAY). She holds a Master of Public Health and a Bachelor of Science 
from San Francisco State University, and is a certified Mental Health First Aid 
trainer. Shannon brings passion and expertise in program development, contract 
oversight, and service delivery, with a strong focus on equity and support for 
underserved communities.  
 
 

Accommodations or Grievance? For disability or reasonable accommodation requests, 

 

Registration Link: 
 

https://us06web.zoom.us/me
eting/register/kaCYUsbLSO2R

8ol55BsBhQ 
 

 

For registration help contact:   
 

Juliene Schrick 
juliene.schrick@acgov.org 

Ph: 510-239-1205 
 

 

Please note: No CE credits 
are offered for this training 

 as it is an informational 
overview of SUD services. 
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