
  

CBL Trainings are free to Alameda County residents  
and service providers. Visit acmhsa.org

For questions contact:  
CBL Program Manager  tacbl.hhrec@gmail.com 

Wednesday, March 13, 2024, 9am–12pm
5th Floor Gail Steele Conference Room

Alameda County Behavioral Health 2000 Embarcadero Ave, Oakland

REGISTER HERE

With 30 years of experience, a pediatrician by training,  a seminal article on cultural humility, 
and years of hands-on leadership with public, private, and nonprofit organizations, Dr. Melanie 
Tervalon helped change the way professionals, service providers, institutions approach their 
work in the community, in institutions and organizations. In 1998, Dr. Tervalon and Dr. Jann 
Murray Garcia co-created Cultural Humility as an approach that describes a pathway to equity 
and inclusion.

Dr. Melanie Tervalon anchors her services and products in the principles and practice of cultural 
humility. Her clients are in the public and private sectors and span the disciplines of health care 
delivery, public health, education, public service and advocacy.

CULTURAL HUMILITY: 
WORKING IN PARTNERSHIP 
WITH PROVIDERS AND CLIENTS

Cultural Humility Principles:
• Lifelong process of critical self-reflection.
• Redress power imbalances.
• Develop partnerships with communities.
• Advocate and maintain institutional accountability.

https://www.eventbrite.com/e/cultural-humility-a-partnership-with-providers-and-clients-tickets-829024403307

