
Monday, February 13th, 2023 
10am-1:00pm | Waiting Room Opens at 9:45am 

Online Course | Zoom link sent 2 days before course 
3 CEs available for Masters and Doctorate level professionals 

ONLINE REGISTRATION REQUIRED IN ORDER TO ATTEND 
Click below to sign up & register: 

https://training.abetterwayinc.net/courses/3545 

Private code: l5mmnl (translated: elle-5mmm-elle)

Collaborative and Culturally Responsive Case Planning for Professionals 
Working with Spanish-Speaking Families *Presented in Spanish* 

With Jeanette Lopez-Urbina, LCSW 

*TRAINING WILL BE PRESENTED IN SPANISH* Collaboration is highly

valued in the service delivery field. It is highly important to collaborate with 

other professionals when providing services to family, but it is even more 

beneficial for families that we treat them as partners throughout this 

process and remain collaborative with them. Sometimes, in bilingual 

service delivery, families lose their voice and ability to advocate due to 

language barriers and bias; therefore, it is imperative that we work towards 

engaging in effective practices to maintain this partnership and empower 

the families we serve. In this workshop, participants will review effective 

case planning in bilingual service delivery. Participants will practice how to 

engage Spanish Speaking clients and families in their native language to 

increase the partnership with the family as the services are in a language 

they are most comfortable with, but also to provide services that culturally 

responsive. 

Audience:  Alameda County Behavioral Health (ACBH) clinical staff and contracted CBO 

providers are welcome.  Capacity is limited. Open until filled. 

Jeanette Lopez-Urbina, LCSW has worked in the mental health/social services field for 

over 18 years. She has worked in various settings in Northern and Southern California, 

including residential and community-based services, through services such as Wraparound, 

therapy and violence prevention work. Jeanette is a bilingual Salvadoran-American 

professional who enjoys practicing from a social justice, relational, and psychodynamic 

approach. She currently holds a Private Practice in Berkeley. 

A FREE training presented by Alameda County Behavioral Health and A Better Way 

Course Objectives 

1.) Participants will analyze at 

least 2 ways in which speaking to 

clients in their native language 

promotes collaboration and 

allyship. 

2.) Participants will explore 1-2 

culturally responsive 

interventions to be applied to 

case plans. 

3.) Participants will identify 2-4 

best practices in Case Planning 

while providing services in 

Spanish. 

4.) Participants will practice 

applying 1-2 case materials to 

case planning in Spanish. 

in partnership with  

A Better Way is approved by the California Association of Marriage and Family Therapists (CAMFT) to sponsor Continuing Education for 

LCSW, LMFT, LPCC, LEP (62361), and the California Psychological Association (CPA) to sponsor Continuing Education for PhD, PsyD 

(ABE010). The California Board of Behavioral Sciences (BBS) recognizes CAMFT and CPA Continuing Education credit for license renewal. 

A Better Way maintains responsibility for this program and its content. Attendees must attend entire course for CE credit.       

For accommodations or Grievances, contact: Trainings@abetterwayinc.net  | (510) 913-1326 

https://training.abetterwayinc.net/courses/3545
mailto:Trainings@abetterwayinc.net

