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Chapter 2: KRO1 Reminder Report

Chapter 1: Introduction

This User Manual identifies four Objective Arts Key Reports for use with CANS and ANSA Data by
Alameda County and its Providers. This User Manual is a result of a project with Chapin Hall, Cardenas
Group and an Alameda County providers’ work group. The goals of the project included the following:

a. Identify Key Reports Formats: Identify reports which have most value for use at
individual level, staff level, and program/agency level.

b. Customize Parameters of Key Reports: For each key report format, identify the most
valuable parameter settings; this may result in multiple versions of the same report set
up with different parameters.

c. Create a Common Language: Identify a Naming Convention so that Key Reports can be
easily located, referenced and communicated; e.g., “l ran the Client Progress Initial to
Discharge Key Report and found...”

d. Identify a Process for Key Reports: Identify a process for how/when and why reports
will be run; identify how reports will be distributed (push reports or pull reports?).

e. Create a Common Understanding: Document how to use each Key Report; create user
guides with screenshots and example interpretations of mock data; a Key Report User
Guide could be used as reference or for training staff; Additional parameter options;
how to customize.

Through this project five Key Objective Arts Template Reports were identified as most valuable, in order
of importance.

1. Tickler with Episodes Report
2. Impact Report
3. TCOM Average Impact

4. TCOM Caseload Progress

This document provides instructions for administrators and users of the four Key Reports. The document
identifies uses of each report as well as a process for administrators to calibrate Report Templates and
share them with staff. It also provides instruction for users to run and interpret reports.

The reports described in this user manual are contained within the Reports module of the Objective Arts
software. This manual has been created by a third party, the Praed Foundation. The report templates
are developed and maintained as part of the Objective Arts software package. Any changes or technical
support required for report errors should be directed to support of the Objective Arts software.
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Chapter 2: KRO1 Reminder Report

An overview of the four report templates and their uses are described here. Further information about
each report can be found in its corresponding chapter (2-6) of this document.

Quality Assurance Reports

A. Key Report 01 — Reminder Report
e Based on the Tickler with Episodes template
e Show progress of pre-specified questions over time
= Uses:
v' Identify upcoming assessments which are due
v Identify when clinicians are late with updating assessments

v' Useful for sending out reminders
v' Useful for compliance reviews
B. Key Report 02 - Caseload Progress
e Based on the TCOM Caseload Progress template
e Show clinician actionable item load by client
= Uses:
v Shows individual change in number of treatment needs for each
client in a caseload for a clinician
=  Pros:
v" Can be used by supervisors or clinicians to review caseloads
Outcomes Reports
A. Key Report 03 — Item Impact Report

e Based on the Impact template
e Lists Timel/Time2 change percentages

= Uses:

v Identifies proportions who were actionable at initial

v |dentifies of those actionable, percentage resolved, if
discharged

=  Pros:

v" Could potentially identify items where programs are impacting
issues and where programs are not making good progress on
items

B. Key Report 04 — Domain Impact Report
e Based on the TCOM Average Impact Template
e Shows Actionable Item progress by domain
= Uses:

v/ Compares time 1 average number of actionable treatment
needs to time 2 average number of actionable treatment needs
by domain

=  Pros:
v" Provides an indicator for comparison across groups
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Chapter 2: KRO1 Reminder Report

The general process will entail having an administrator or super user create a comprehensive
complement of key report templates with specific parameters from each OA report template. For
example, an administrator may create one report for each of the CANS/ANSA instruments for each
reporting unit. Thus, one OA report template might be used to create a dozen key reports templates.
The Admin will then share the Key Report templates with all of the relevant users. Users will run the
reports and use this manual and associated training material to interpret the reports in order to make a
decision regarding the care of the youth or the processes in the program.

Admin Set Up Template Reports

Admin Uses Key Report Naming Convention
Admin Shares Template Reports

Users Run Report

User Interprets the Reports and Makes Decisions

wvkwnNpeE

Administrators should establish as set of report templates with sets of desired parameters. Staff can
either run each report template to review results immediately or have a pdf of the results sent to their
email inbox.

To Set Up Templates for Your Staff to Use

1. Once logged into your account to create/view new reports click on the ‘Reports’ icon
on the top left of your screen, as seen in Figure 1.5.1.
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Chapter 2: KRO1 Reminder Report

Figure 1.5.1 Creating a New Template

Report Types : Select from the ing base report i X
[~ Selected | S’ Show Filter
Description

z Aigorithm - Client Scores  Client Algorithm scores grouped and sorted by RUthen =

Home (Training) &# System Setup i Reports ¢ Algorithr g Cordell, Katharan £ Recent by RU sorted by Client Id
) Algorithm - Clients without ~ Lists clients who are not assigned to a staff workioad,
Reports Workload Assignment organized by RU
Personal Reports || Shared Reports || Mastoigsfiits T Algorithm - Clients without ~ Lists clients who are not assigned to a staff workload,
) < snowFiter | Q) New @ I3 Run - 5 Workload Assignment organized by RU
hane Desciion E Algorithm - Fidelity Check  List the score and classification (if applicable) of the

Expected Assessments Show expected assessments counts and percentage completed

chosen algorithm for all assessments. The results can
Expected Assessments be sorted by client, score, classifier, or assessment type.

Data Counts

Show expected assessments counts and percentage completed
Lists number of clients, assessments and episodes

Lists number of clients, assessments and episodes E AlgOﬂ"\ITI = Fmemy

Comparison Check

Algorithm scores list for a muitiple algorithms. grouped

Data Counts results by client

Count Cllents by RU Show the number of clients in each organizational unit. This report also lists to

‘each subunit. T

Algorithm - Inline Scores  List the algorithm scores for one or more algorithms.

Count Clients by RU Show the number of clients in each organizational unit. This report aiso lists to. Dy Client G[ouped Dy client.
each subunit
b Algorithm - MHC MHC Quadrant report Needs & Strengths
Quadrant List

L Algorithm - MHC
Quadrant List by RU
z Algorithm - Summary by Algorithm summary by RU, Displays a count of clients in

RU each Algorithm Classification, and an average client
score per RU.

MHC Quadrant report Needs & Strengths by RU

Algorithm summary by RU, Displays a count of clients in
each Algorithm Classification, and an average client -

z Algorithm - Summary by
RU

[ 4 |Page[1  or3| b Bl | Displaying 1 - 18 of 48

a) All of your personal saved reports will be displayed on this page along with a brief
description of the report, the report type, and the date the report was last modified, as
seen on Figure 1.5.2.

Figure 1.5.2 Display of the Listed Reports

Reports
Personal Reports | Shared Reparts
& 7 Show Paer
Hae

Expected Assessmants
Asgortnm - Clers Seores by RU
impect

impact Outcomes

Srogressicn

Relistie Change index

Relistie Change index

TCOM Average impsct

TCOM Caselosd Progress.

TEOM Ciricisn Suppor Intensity
TCOM Muls Cotsbarative

Tickler wth Eimoces

Algorenm - Chace Seores by RU -KATE
Outtcns Snspshot Dsta Warenouse
Progressicn

TCOM Cirician Sugpor Intensity
TCOM Ml Colsbarative

Descrigton
P XpecIed 833e46TRNS COUTLS BNC DBICENIBPH COrPiRted
Cllent Algortm 3¢0res grouped and sorted by RU then sorted by Gl
Lt Time \Teme: hange percentages
Teme1Time2 Report aith Presentng, Improved, hot improved
few domsin fem progression over e
Reistte Change index for cient improvement by RUS
Relstte Change index fo client Improveeman! by Doman
Shows Actonable flam progress by Goman
Snow cleician aczonstie tem 1sd by chent
Show cleician support intensity determined by aigorteen
Show progress of pre-specified uestions over Sme
Eoscex Remncer repor br sasessrments due based on eptsodes skicklos shng
Show counts of Asesssments swaiting ABprovs|
Show recent sssesaments by dey range, e 30,6050 dys
snow

Repat Type
Exoected Assessments
Aot - Chent Scores by RU
Impact

Impect Outcomes

Progressin

Reistle Change Index

Retsble Change Inges

TCOM Aversge inpact

TCOM Caselond Progress
TCOM Cician Support Intensity
TCOM Mut Collsborssve.

Tieker win Episodes

Appeavsi Rowp

Amessment Agng

Assesaments Batch Loioads

eacn subunt
Summary report of domai #ems, organszed by RU

Summary ¥ OU using Dsts
View domain flem peogression over tims

Shaw ciician 3upport ntensty determined by aigorthm
Show peogress of pre-speciied questions over me

Outcome Snepshat
Adgorithm - Chent Scores by RU
Outcome Snspshet Dsts Warehouse
Progressicn

TCOM Clinclan Supper Intensity
TCOM Mult Calisborssve.

Define 71, 72 sasessmers using “Resscn for Assessment”

Epimacic Reminder report or sssessments due based on episodes

Tickler with Episodes.

1022018 05:10 AM

302018 1929 44
230018 03454
101720130157 P
180218

890018 1227 PM

20018 1051 PM
202018 11.01 AM
£3020180212AM
3020180917 AM
302018 1931 AN
302018 1032 AW
3120180138 P
1082018 09:23 AM

1.6 Sharing Template Reports with Other Staff

Once a template is set up with the desired criteria in the Personal Reports tab, you can share it with
other users by moving a copy of it to the Master Reports tab, as seen in Figure 1.6.1.
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Chapter 2: KRO1 Reminder Report

To Share Templates with Other Staff

1. From the Personal Reports tab, select the report template to share and select the ‘Copy to
Master’ button, as seen in Figure 1.6.1. Select OK once prompted.

2. Move to the Master Reports tab. You may need to refresh the window in order to see the
report.

3. Asseenin Figure 1.6.2, double click on the template and now a ‘Shared Roles’ option appears in
the report properties window. Expand the ‘Shared Roles’ and select the appropriate user types
who will be able to use the report.

4. Save the report template properties. It should now appear in the Shared Reports tab for the
appropriate user types.

Figure 1.6.1 Copy Report to Master Reports

Reports
Personal Reports | Shared Reports | Master Reports /
& 4% Open | 7 ShowFitter | ) New @ Delete J% Run » :l_] Copy [lJ Copy To Master
Name Description Report Type
Expected Assessments Show counts snd 0 Expected Assessments
Algorithm - Client Scores by RU Chent Algorithm scores grouped and sorted by RU then sorted by C Report Copied Mient Scores by RU
Impact Lists Time1/Time2 change percentages N Report copied to TCOM Average Impact
Impact Outcomes Time1/Time2 Report with , Impy Not Imp \l) in Master Reports. mes
Progression View domain item progression over time /
Reliable Change Index Relisble Change Index for client improvement by RUs oK nge Index
Reliable Change Index Reliable Change Index for client improvement by Domain Reliable Change Index
TCOM Average impact Shows Actionable item progress by domain TCOM Average Impact
TCOM Caseload Progress Show clinician actionable item load by client TCOM Caseload Progress

Figure 1.6.2 Share Master Report

Reparts

Ketot

O tew @ Dekte | [ un s gl Runks Copy | [T Scheduie +
Sescrenen Regan Type [e— — Schedus Frea ~ =] cm
KRO1 . Reminder Repert Episadic Reeminder report for assassments due based on episcdes Tiekler with Episodes A/TF2018 04:08 PM
Name: KRO1 - Reminder Report.
Deseription Episodic Reminder report for
sses: e based on egisades

= Sliding Date Range
= Start Date

~ End Date

~ Menths Range.
~ Only include chents with missing ssessments
= Reporung Units

- Tags

< shared Roles

BHCS Contract Manapsr
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Chapter 2: KRO1 Reminder Report

Chapter 2: Key Report 01 — Reminder Report

As seen in Figure 2.1, the Tickler with Episodes Report — which we refer to as the Key Report 01-
Reminder Report — shows progress of pre-specified questions over time. It can be useful for sending out
reminders of upcoming assessments due and identifying when clinicians are late with assessments for
compliance reviews.

Figure 2.1 KRO1 - Reminder Report Overview

Tickser with Episodes : Tickler win Episodes

For period: - 10 17772019 Includes cases closed within the past 3 months
* B Sove Chent ID Opening Closing Initial Prior #£3 Prior #2 Prior #1 Upcoming
FFYC VISITING THERAPIST MHS
Prohaska,Brittany
Denesik Jean GFNCQWE  Feb 16,2018 EIMar30,2018 — - e 23, 2018
Rove Marco GvPywKbe  Now 17, 2017 E1Dec 20 2017 — EDMay 16,2018  gPoct3t 2018 [@
Faenay Madonna pwdyonl| Dec 15, 2017 FJan 18, 2018 = EsIMay 16, 2018 [ B
Hoges Gussie 20XLpZR  Feb5, 2018 EMar 30,2018 — - EVu 24, 2018
i nefCeCoz  Apr6,2018 EIMay 21,2018 — — el Sep 25, 2018 s
DiaxClok  Dec 19, 2017 EJan 19, 2018 — EDMay 16,2018 # Now 20 (]
KS7Dcscp  Jan 18, 2018 EMars 2018 — EJui3, 2018 SPDec31, 208 [H
SyAD  Dec 28, 2016 AFen25 20 E)Now 27. 20 Eglyun 21,2018 #Nov 30, 20 m
HW Apr 17, 2018 EIMay 30.2018 = — EzlSep 21, 2018 m
Legend
Assmit Status Subenitted 2] Apsrovea Fe] Rejected (D) Discharge
y Bt SHib Within Window to collect A Long past expected date
Jan 7,2019, 1247 PM Page 81 of 59

assessments for Client
Muller, Tremayne (0ldxOlok)

Reporting Unit: FEYC VISITING THERAPIST MHS Tog: A
(018424
Instruments: alameda_cans_6-17

alameda_ansa_t, alameda_cans_6

17
0 Reason Status Date
64201 Intial Assessmant Approved 01/192018
76126 Scheduled Update Approved 0501622018

Jan 7, 2019, 1258 PM Page 1661

2.1 Establishing Templates of the Report

Administrators should establish a set of report templates with sets of desired parameters. For example,
the administrator may want to create a report template for each reporting unit and/or for each
assessment type. The report template names can be changed to reflect the specific parameter settings
for that report (e.g., “KRO1 Reminders — TBS Children” and “KR01 Reminders — FSP TAY”). Once the
templates are established and shared with staff, staff can quickly run each report template to review
results immediately or have a pdf of the results sent to their email inbox.

To Set Up Templates for Staff to Use:

1. Once logged into your account, navigate to the Reports section and follow the instructions in
Section 1.5 to create a new report template selecting the “Tickler with Episodes” template; or
double click on the template already established in your Personal Reports tab to modify your
existing template.

a) This will present the parameters for the selected report, as shown in Figure 2.1.1, in the
section on the right side of your screen.

2. Set up the parameters for the report. The parameters for this template are listed in Figure 2.1.1.
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Chapter 2: KRO1 Reminder Report

Figure 2.1.1 List of Parameters for KR 01 Reminders Report

KRO1 - Reminder Report : Tickler with Episodes

o

Cancel a Save

Name: KRO1 - Reminder Report

Description: | Episodic Reminder report for

-

-

assassments due based on episodes

Sliding Date Range

Start Date

| End Date

| Instruments

| Client Status

~ | Assessors

| Months Range

| Only include clients with missing assessments

| Reporting Units

+ | Tags

a) Name & Description

As seen in Figure 2.1.1, the name and description are displayed at the top of the
list of parameters. Create a user-friendly name and description specific to the
report parameters set in the template. For example, you may want to name the
report “KRO1 Reminders - Lodi TBS Program for CANS” and give it a description
which states: “This report provides reminders of upcoming and recently past
due CANS for the Lodi TBS program.”

e Naming Convention: We suggest that you begin names of all templates
for these reports as ‘KRO1 Reminders -, representing that all templates
belong to the same group of assessment reminder reports identified as
‘Key Report 01",

b) Sliding Date Range or Specified Date Range

The Sliding Date Range is designed to allow users to select from various date
ranges for the report, as shown in Figure 2.1.2. However, the date range for this
report restricts the results to only those client placements which opened and
closed within the date range specified. Therefore, do not include a date range
and leave this field with its default values, as seen in Figure 2.1.2.
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Chapter 2: KRO1 Reminder Report

Note: Specifying a date range will create reports with few or no matching client
placements. In order to view the report, leave this portion of the parameters empty.

Figure 2.1.2 Selecting Date Ranges for the Report

- | Sliding Date Range

Sliding Date v
Range:
Specified Date Range
~| Start Date - o0 o Date
Fiscal Year to Date
~|End Date — Quarter to Date
Previous Quarter to Date
| Instruments
Last 30 Days
| Client Statu Last 90 Days
Last & Months
= Asscasors Last Fiscal Year

= | Months Rar Last Year

ii. Clicking on ‘Allow Runtime Override’ will provide more time for long reports to
run without a server timeout which could cancel long reports before they finish
processing.

c) Instruments

i. Asseenin Figure 2.1.4, the ‘Instruments’ allow users to select the appropriate
assessment type used for the report. The user can select one or more
instruments, but at least one instrument must be selected.

Figure 2.1.4 Selecting the Assessment Type

4 | Instruments

ANSA 25+
ANSA-T

ANSA-T Caregiver
CANSOto3

CANS 6 to 17 (post 7/18)
CANS 6 to 17 (pre 7/18)
CANS 6 to 17 Caregiver
CANS2 6 to 17 Caregiver
PSC_35

d) Client Status
i. This is designed to allow the user to select active and/or inactive clients that
would be included in the report, as shown in Figure 2.1.5. However, this report
must be set to either ACTIVE_ONLY or BOTH. These options will return the same
results, which will include active clients as well as recently closed clients within
the ‘Month Range’ setting.

Note: Specifying INACTIVE_ONLY will result in a report with no information.
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Chapter 2: KRO1 Reminder Report

Figure 2.1.5 Selecting the Client Status

= | Client Status
Client Status: | ETaqny v
ACTIVE_ONLY

v | Assessors: INACTIVE_ONLY

~ | Months Ral.?_OTH

e) Assessors

i. This allows the user to limit the report to just certain assessors who completed
the assessment, as shown in Figure 2.1.6.

Figure 2.1.6 Selecting the Assessors

Users

e ' Show Filter
[C] | First Mame Last Name User Login
L [ Ashy Abbott 16869
Birdie Abbott 5804
Brooks Abbott 13998
Dane Abbott 19354
[ Jake Abbott 22384
[C] Penelope Abbott 8384
[ Tyson Abbott 13741
|- [ Andy Abernathy 22142
t [ cathy Abernathy 22007
[C] @olden Abernathy 15632
[C] Hans Abernathy 2336
| P Kailen aharmaty 15540 e
Page 1 of232| b M |2

2 Displaying 1 - 13 of 3006

Cancel Select

f) Month Range

i. The Month Range allows the user to look at assessment completeness for client
placements which were recently closed. As seen in Figure 2.1.7, setting the
month range to 6 months, for example will return inactive cases which were
closed in the last 6 months up to today’s date in addition to open cases. If this
field is left blank, the report will include all cases closed within the past 3
months from the End Date, by default.
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Chapter 2: KRO1 Reminder Report

Figure 2.1.7 Setting the Months Range

4 | Months Range

Include cases |g
closed within

the past X
numiber of
manths:

g) Only Include Clients with Missing Assessments
i. Clicking the check box displayed in Figure 2.1.8 will create reports that only
display clients who have missing assessments. Clients with all assessments

completed of those due will be excluded from the report.

Figure 2.1.8 Including Missing Assessment into the Report

4 | Only include clients with missing assessments

Only include
clients with
missing
assessments:

h) Reporting Units
i. Select the appropriate reporting unit for the report.

Figure 2.1.9 Selecting the Reporting Units

| Reporting Units
=|[+]| %] X || Select All
4 [V] 5% Alameda County (COUNTY)
4[] 55 Remove (0_REMOVE)
a ‘;—. Entire Agencies Not Required (NOT
a 2 ACMC HIGHLAND HO SPITAL AC
.5 ACMC HIGHLAND HO SPITAL
fghan Coalition (AFGHANCOA
.5 AFGHAN COALITION UELP ¢
4 [/]:%, Alta Bates (ALTABATES)
‘,}. ALTA BATES CRISIS STAB A
[7]:% ALTA BATES/HERRICK MED
[¥] 752 ALTA BATES MEDICAL CEN
3

i) Tags
i. This parameter allows users to identify any client demographics (e.g. ethnicity,
language, etc.) on which to filter into the report, as shown in Figure 2.1.10.
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Chapter 2: KRO1 Reminder Report

Figure 2.1.10 Selecting Tags

« | Tags

= [+ %

Enrclimenis (ENROLLMENTS)

4 [0
(|
4 [0

1 I ) Y

X

KATIE-A (KATIE-A)

Ethnicity {ETHNIGITY)

Amerasian (ET-V)
Aszian Indian (ET-5)
Black (ET-B)
Cambaodian (ET-H)
Chinese (ET-E)
Filipino (ET-J)
Guamanian (ET-U)
Hawaiian Mative (ET-T)
Hmong (ET-O0)

Select All

3. Click the ‘Save’ button at the top of the parameters box to save the changes made.

Note: This will cause the parameters region to appear to go blank, but the changes
will be saved.

After the administrator creates several templates for staff to use, the administrator should share the

templates with the staff who will run the report, as described in the instructions in 1.6 Sharing Template

Reports with Other Staff. Staff will then see the templates in their Shared Reports tab.

2.2 Running and Interpreting Reports

Once report templates have been set up and shared with staff, staff can quickly run each report
template to review results immediately or have a pdf of the results sent to their email inbox.

To Run the Report

1.

Select the record from the Reports tab and then Click on the ‘Run’ icon at the top of the reports
list, as shown in Figure 2.2.1, to perform one of the following functions. A drop-down menu will

appear.

a) Click on the ‘Immediate’ button to have the report pop up on your internet browser’s

next tab.

b) Alternatively, click on the ‘Delivered’ to have the report sent to your email account.

Figure 2.2.1 Running a Report

= | 4% Open | ' Show Fitter

MName

Expecied Assessments

P TR SO X TR . S T

Fath

@ Mew @ Delete |13 Run = || ] Copy

J.:) Immediaie
[4 Delivered

fion
xpected assess

PRET T S——
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Chapter 2: KRO1 Reminder Report

1. The first pages of the report will display all of the Reporting Units which are represented by the
data in the report. After that initial list of Reporting Units, the report will display pages which
organize clients by Assessor, with the Assessor’s name at the top of the first column, as seen in
Figure 2.2.2. Each client will have an Opening Date and a Closing Date (if applicable). The Closing
Date represents the date the episode was closed, if it is closed.

2. Assessments are displayed horizontally and include the initial (in the “Initial” column) and three
most recent prior assessments (in the “Prior #1”, “Prior #2” and “Prior #3” columns). If more
than four assessments exist, then those which are before the three most prior and after the
initial will not display. In addition, the next upcoming assessment due date is displayed in the
farthest right column with the header “Upcoming”.

3. Assessments which were completed show in black text.

a) Completed assessment also display a status box, which could include:

i
ii.
iii.
iv.

V.

As = Assigned
Su = Submitted
Ap = Approved
Re = Rejected
De = Deleted

b) If the assessment satisfies the requirements for the collection window for a discharge,
then a (D) will also appear following the assessment date.

4. Assessments which are past due show in red text.

a) An assessment becomes past due on the day after it was due.

If a pencil shows next to the past due assessment, this means that the window
to collect the assessment is still open, and a user can still submit an assessment
to comply with an allowable timely assessment window. In this case, once the
assessment is submitted, the red text will turn to black and show the actual date
the assessment was collected.

Alternatively, if a triangle exclamation icon is displaying next to the red text, this
means that the assessment is long past due and that the allowable assessment
collection window has closed. In this case, the user can still submit an
assessment, but the submitted assessment will not clear out the past due
assessment. The newly submitted assessment will show in black but will not
satisfy the prior assessment due, which will continue to display in red
with a triangle exclamation icon.
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Chapter 2: KRO1 Reminder Report

Figure 2.2.2 Interpreting the Main Report

Closing represents the date the episode

- . assessments due nor
was closed, if the episode has closed

completed for this client
A

N

There were no further prior

The Upcoming

N,
v assessment due dates
Assessor For period: -- to 1/7/2019 \\ Includes cases closed '.»'it/l]i.ﬂ’m?;.past 3 months _ are shown for all
~_ Client ID Opening Closing Initial Prior #3 [Prior #2 Prior #1 Upcoming // - :
~~__ |FFYC VISITING THERAPIST MHS S ) active clients. -
~la i e K Assessments due in
. Prohaska,Brittany v v
Clients —— b penesic jean dFnOQWE  Feb 16, 2018 BElMar 30,2018 — - BT I 177 Jan 31, 2019 the next 30 days are
Dovie Marco GUPyWKBr  Now 17, 2017 EElDec 20,2017  — EElMay 16,2018 #Oct31 2018 (A highlighted in green
Feeney Madonna pw4yanlj Dec 15, 2017 BZlJan 19, 2018 —_ EelMay 16,2018 #* Nov 30, 2012 B
Honge Gussie 2XLpZR  Jul14.2016  Mar2,2018  EDAug 15,2016  FElSep 11.2017  ADec31.2017  FolMar1, 2018 (0)— o
King Charity nZfCBCpz  Apr, 2018 ElMay 21,2018 = - A EElSep 25,2018 [ Mar 31, 2042
Muller Tremayne OidxClok  Dec 19, 2017 EJQ" 19,2018 — Ep]May 16 |20"3 # Nov 20,2015 [E]May 31 ) The d.ischarged
Beily Beba HSTDesep  Jan 18, 2018 / EIMars 2018 — EElul31, 2018 #Dec31, 2018 [ o ™ client has no
/ .
Torp, Mariah CkyAJbit  Dec 28, 2016 / AFep25 2017 E=INov 27, 2017 EElJun 21, 2018 & Nov 20, 2018 (5} .
VonRueden Ava HMITgSp®  Apr 17, 2018 f/ EEIMay 30,2013 — —_ | EElSen 21, 2018 \EL upconung
/ | assessment due
Legend /
Assmt Status: [Bs] Assigned Sunmhaq,-f Approved Rejectad (D) Discharge
Miss! mt: 9‘335: ted date, but still ithin window to cellect A Long past ejpected dale
Expac - - i/ 5 )
s - 1 & i / | The most recent Prior
Jan 72019, 12:47 PM / | .
/ o . assessment is past due but
/ This Prior assessment is P
still within the allowable

Initial assessment was submitted [Su] has not

long past due and is no
yet been approved [Ap] longer within the allowable

window for timely
collection

window for timely
collection

5. Asseen in Figure 2.2.3, clicking on a specific client name will launch a sub report displaying all of

the Assessments for the case, including Reason, Status and Date.

Figure 2.2.3 Interpreting the Sub Report

assessments for Client
Klein, Velda (JZjLVefw)

Reporting Unit: FFYC FAIRVIEW ELEM SCH MHS
CHD (01P31)

Tag: All

Instruments: alameda_cans_6-17,
alameda_ansa_t, alameda_cans 6-

17
1D Reason Status Date
76590 Initial Assessment Submitted 12/30/2016
79565 Scheduled Update Approved 06/08/2017
93229 Scheduled Update Approved 1072472017
79579 Planned Discharge Approved 06/11/2018

Jan 7, 2019, 3:13 PM
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Chapter 3: KRO2 Caseload Progress

Chapter 3: Key Report 02 - Caseload Progress

As seen in Figure 3.1, the TCOM Caseload Progress Report — which we refer to as the Key Report 02 —
Caseload Progress — displays the progress of an Assessor’s clients throughout updates of each client’s
assessments. It can be useful for tracking when assessments have been completed and for tracking the
progress of a client under all or individual domains in that assessment.

Figure 3.1 KRO2 - Caseload Progress Report Overview

TCOM Caseload Progress  TCOM Caseload Progress CSS ALAMEDA HIGH SCH MHS CHILD (01IC1)
=L Anderson, Ewell
Name: TCOM Caseload Progress

Description: Show clinician actionable item load by
client 1 27
Last, First Name

~! Sliding Date Range
- Start Date
snDate  [112017 B

Allow

eime Last, First Name [ 19

End Date 12/31/2017 | :l Initial

g B 15t Update

e ' 37 B St Tplare
Last, First Name B 2nd Update

ents: [ CaNS 6 to 17 (pre 7/18) v I 3rd Update
I ath Update

— il == pdate.
Last, First Name 31

I 6th Update
Last, First Name F‘iﬁf’

0 5 10 15 20 25 30 35 40 45 50 55
Number of Treatment Needs

ok 2| Select A1

4 [¥]:5 Alameca County (COUNTY}

3.1 Establishing Templates of the Report

Administrators should establish a set of report templates with sets of desired parameters. For example,
the administrator may want to create a report template for each reporting unit and/or for each
assessment type. The report template names can be changed to reflect the specific parameter settings
for that report (e.g., “KR02 Caseload Progress — TBS Children” and “KR02 Caseload Progress — FSP TAY”).
Once the templates are established and shared with staff, staff can quickly run each report template to
review results immediately or have a pdf of the results sent to their email inbox.

To Set Up Templates for Staff to Use:

1. Once logged into your account, navigate to the Reports section and follow the instructions in
Section 1.5 to create a new report template selecting the “TCOM Caseload Progress” template;
or double click on the template already established in your Personal Reports tab to modify your
existing template.
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Chapter 3: KRO2 Caseload Progress

a) This will present the parameters for the selected report, as shown in Figure 3.1.1, in the
section on the right side of your screen.
2. Set up the parameters for the report. The parameters for this template are listed in Figure 3.1.1.

Figure 3.1.1 List of Parameters for Tickler with Episodes Report
KRO2 - Caseload Progress : TCOM Caseload Progress
—|[+|| Cancel a Save

Name: KROZ - Caseload Prograss

Description: | Show clinician actionable item load by
dlient

1

Sliding Date Range
| Start Date

~ | End Date

~ | Instruments

+ | Assessment ltem(s)
- | ASSE250rs

+ | Reporting Units

~ | Aggregate RU

- | Assessment Status(es)

a) Name & Description
i. Asseenin Figure 3.1.1, the name and description are displayed at the top of the
list of parameters. Create a user-friendly name and description specific to the
report parameters set in the template. For example, you may want to name the
report “KRO2 Caseload Progress — Strengths in Lodi TBS Program” and give it a
description which states: “This report provides caseload progress for each
client’s actionable strength items over time for the Lodi TBS program.”
e Naming Convention: We suggest that you begin names of all templates
for these reports as ‘KR02 Caseload Progress —'. For example, ‘KR02
Caseload Progress — Strengths’ represents that a template belonging to
the same group of reports identified as ‘Key Report 02’ demonstrating
caseload progress, specifically in the strengths domain items.
b) Sliding Date Range or Specified Date Range
i. The Sliding Date Range allows users to select from various date ranges for the
report, as shown in Figure 3.1.2. These prespecified date ranges will include all
open cases along with any cases which were closed during the period specified.
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Chapter 3: KRO2 Caseload Progress

Note: The report will always return all open cases regardless of date selection.
Selecting the sliding or specified date range only adjusts which closed cases are
included in the report.

Figure 3.1.2 Selecting Date Ranges for the Report

- | Sliding Date Range

Siding Date v
Range: -
Specified Date Range

~| Start Date - 2" 0 Date

Fiscal Year to Date
~|End Date — Quarter to Date

Previous Quarter to Date
| Instruments

Last 30 Days
| Client Statu Last 90 Days
Last & Months

- | Assessors N
Last Fiscal Year

~ | Months Rar Last Year

ii. Alternatively, selecting ‘Specified Date Range’ in the Sliding Date Range
parameter will allow you to adjust the ‘Start Date’ and ‘End Date’ in which to
include closed cases, as seen in Figure 3.1.3.

iii. Inthe example in Figure 3.1.3, the report will include all currently open cases as
well as all cases which were closed between 1/1/2017 and 12/31/2017.

Figure 3.1.3 Selecting Specific Start and End Dates

| Gtart Date

Start Date: 1/1/2017 |

Allow
Runtime
Override:

= | End Date

End Date: 12/31/2017 O

Allow
Runtime
Override:

iv. Clicking on ‘Allow Runtime Override’ will provide more time for long reports to

run without a server timeout which could cancel long reports before they finish
processing.

c) Instruments

i. Asseen below in Figure 3.1.4, the ‘Instruments ‘allow users to select the
appropriate assessment type for the report.

Figure 3.1.4 Selecting the Assessment Type
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< | Instruments

Instruments: ANS 6 to 17 (pre 7/18) >
ANSA 25+
- Assessmen ANSA-T

ANSA-T Caregiver
w | ASSe3s0rs

CANSOto B
- Reporting L CANS 0 to 5 Caregiver

CANS 6 to 17 (post 7/18)
- | Aggregate |
CANS 6 to 17 (pre 7/18)

| Assessmer CANS 6 to 17 Caregiver
CANS2 6 to 17 Caregiver
PSC_35

d) Assessment Item(s)

i In this section, as seen in Figure 3.1.5, select the domains and items to be
included in the report. The report will count up all selected items which were
scored as a 2 or 3 on an assessment as a total number of Treatment Needs for
that assessment. For example, if you select only the Caregiver Needs domain
and all its items, the report will display the specific number of Treatment
Needs (scored as 2 or 3) for caregivers.

ii. Alternatively, click ‘Select All’ if you would like to produce a report with all the
domains as seen as seen below in Figure 3.1.5.

Figure 3.1.5 Assessment Items Selection

< | Assessment [tem(s)
4 D%ormaﬁon
[C] =] Primary Caregiver
4 [][=] caregiver Needs
[[] =] supervision
[ || involvement With Care
[ =] Knowledge
[7] | organization
[ = Resources

|:| ﬁ Residential Stability

[ N I T

iii.  To create a report with only a set of specific item(s), you may click the check
box next to the each individual item, as desired.

Note: If no assessment items are selected, you will not be able to save or run a
report.
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e) Assessors

i. This allows the user to limit the report to just certain assessors as shown in
Figure 3.1.6.

Figure 3.1.6 Selecting the Assessors

Users %
& ¢ Show Filter
First Name Last Name User Login
Ashly Abbott 18380

V| Birdie Abbott 5504

| Brooks Abbott 13805

V| Dene Abbott 19354
Jake Abbott 22384
Penzlope Abbott 8384
Tysen Abbott 13741
Andy Abernathy 2142
Cathy Abernathy 22907
Golden Abernathy 15632

Hans Abernathy 2336

-
Kailes Ahernaihy 18540

Pege 1 fof232| b M |2 Displaying 1 - 13 of 3006

Cancel Select

f) Reporting Units

i. Select the appropriate reporting unit for the report, as seen in Figure 3.1.7.

Figure 3.1.7 Selecting the Reporting Units

-« | Reporting Units
=|[+/| %] x || Select Al
4 [J] ;53 Alameda County [COUNTY)
4[] ;% Remove (0_REMOVE)
a :ow Entire Agencies Not Required (NOT
4 [7] ;5 ACMC HIGHLAND HO SPITAL AC
22 ACMC HIGHLAND HO SPITAL
4 [7] ;2 Afghan Coalition (AFGHANCOA
-2z AFGHAN COALITION UELP ¢
4 [f]%, Alta Bates (ALTABATES)
2= ALTA BATES CRISIS STAB A
52 ALTA BATES/HERRICK MED
52 ALTA BATES MEDICAL CEN .
»

g) Aggregate RU
iv. Click the check box in this section to merge all clients in the same caseload

across Reporting Units for an Assessor. This will only affect the report if an
Assessor has clients across multiple Reporting Units. If the box is not checked,
the Assessor’s clients will be displayed in separate sections respective to their
Reporting unit, as that Assessor will be displayed in each Reporting Unit for
which the Assessor has clients.

h) Assessment Status(es)

i. Asshown below in Figure 3.1.8, this parameter allows users to select one or
more stages of assessments’ status for the report. For example, the user may
want to restrict the report to count treatment needs from only ‘Approved’
assessments.

Figure 3.1.8 Assessment Status Selection
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- | Azsgessment Status{es)

Submitted
Pending
Assigned
Approved
Returned
Deleted

3. Click the ‘Save’ button at the top of the parameters box to save the changes made.

Note: This will cause the parameters region to appear to go blank, but the changes
will be saved.

After the administrator creates several templates for staff to use, the administrator should share the
templates with the staff who will run the report, as described in the instructions in 1.6 Sharing Template
Reports with Other Staff. Staff will then see the templates in their Shared Reports tab.

Once report templates have been set up and shared with staff, staff can quickly run each report
template to review results immediately or have a pdf of the results sent to their email inbox.

To Run the Report
6. Select the record from the Reports tab and then Click on the ‘Run’ icon at the top of the reports
list, as shown in Figure 3.2.1, to perform one of the following functions. A drop-down menu will
appear.
a) Click on the ‘Immediate’ button to have the report pop up on your internet browser’s
next tab.
b) Alternatively, click on the ‘Delivered’ to have the report sent to your email account.

Figure 3.2.1 Running a Report

::—" ¢ Open '.;’ Show Fitter | & New ,a) Delete |§]:;> Run - | __‘J Copy

— J::) Immediate fion
Expecied Assessments =l xpected assess
To Interpret the Report

The first pages of the report will display all of the Reporting Units which are represented by the data in
the report. After that initial list of Reporting Units and as seen in Figure 3.2.2, the report will display sets
of clients for each Assessor, as many as five clients to a page. Each assessment for a client will be
stacked vertically from top (earliest) to bottom (latest) assessment. The total count of treatment needs
(items scored as 2 or 3) on that assessment for the items selected for inclusion in the report are
displayed as a bar.
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Figure 3.2.2 Interpreting the Report

Reporting

Unit
Assessor TCSS ALAMEDA HIGH SCH MHS CHILD (011C1)
—— »Anderson, Ewell ‘This client had 49
treatment needs on the
Initial assessment and
the 1** Update but had
‘,/’ 47 treatment needs on
/" the 2°4 Update
/
¥

Last, First Name A ———

1 27

Clients — Last, First Name

[ initial -
I 15t update
B 2nd Update
B 3rd Update |
I 4th Update

— i I stn Upaate |
\ Last, First Name 31

I 5th Update ¥
¥ Last, First Name F‘Eﬁ"

0 5 10 15 20 25 30 35 40 45 50 55
Number of Treatment Needs

~— Assessments

1 37

Last, First Name

Note: Itis important to note that if a client has 49 treatment needs at initial and 49
treatment needs at 1st update, as is displayed in the example in Figure 3.2.2,
that this does not mean that nothing has changed. Many of the treatment
needs from the initial could have been resolved, but just as many new
treatment needs were discovered. For example, 10 treatment needs might
have been addressed and 10 new treatment needs discovered. It is common
early in an episode to discover new items as staff build trusting relationships
with clients and as clients continue to share or develop their stories.
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Chapter 4: Key Report 03 — Item Impact Report

As seen in Figure 4.1, the Item Impact Report — which we refer to as the Key Report 03-Item Impact
Report - shows the percentage of the domain scores at the initial assessment, initial and discharge
assessments, and groups the clients based on their score in the assessment.

Figure 4.1 KRO3 - Item Impact Report Overview

Impact Oulcomes : Impact Dulcomes
+ Corcal [ Save
Name Impact Outcomes

Time1/Time2 Report with Presenting,
Improved, Nt Imgroved

Descripbion

v Stding Date Range

~ Start Date
SanDate /12017 % |
Aliow

Rurtime
Override

» End Date

End Date 12/31/2017 0

Aliow
Rumeme
Override.

- Instruments

nSUUmMents | CANS 6 to 17 (pre 7/18) Y

w Assasament ltem{s)

» Trom Assessment Type
* To Assessment Type

w Assessment Distance
» Mirimum Duraton

» Rpt UnaTag Fitter

~ Aggregate RU

- Tags

v Assessment Status(es)
v Age Range(s)

» Gender

EDEN MHS CHILD (01122)

Lde Functoming Doman

School Achsevement (1)
School Attendance (1)
Social Functioning
Recreational

Developmentalintellectual (2)

Decision-Making
Legal
MedicalPhysical
Sexual Development
Sleep

Independent Living

CANS 6 to 17 %28post 7/18

For period:
RU{s):
Gender:
Domain:

Compare type(s):

Al ltems with Score:

Client id
cmeENGd
anrGeNeg
omeceNed
amnENeD
AmeEENLD
XiSyACeS
XSy ACeS
XEyACeS
XSyACeS
Q0Tedw
lQ0TeBv
R0Tagv
2YIUawyY
2YmUdwY
2YhUawyY
ka_ONAVT
PAUPAnM2
nAUPwnm2
PUPWAM2
MUPWM2

nOUPATm2

Client Name

Bamows. Duke
Bamows, Duke
Barrows. Duice
Bamows. Duice
Barrows. Duke
Bayer, Fausino
Bayer, Fausino
Bayer, Faustno
Bayer, Fausino
Bick, Fabola

Bick, Fabola

Boyer, Jessy
Boyer. Jessy

Feb 7, 2019, 616 PM

4.1 Establishing Templates of the Report

Administrators should establish a set of report templates with sets of desired parameters. For example,
the administrator may want to create a report template for each reporting unit and/or for each
assessment type — or for a specific set of domain items, such as for a strengths report. The report
template names can be changed to reflect the specific parameter settings for that report (e.g., “KR03
Item Impact — TBS Children” and “KR03 Item Impact — FSP TAY”). Once the templates are established
and shared with staff, staff can quickly run each report template to review results immediately or have a
pdf of the results sent to their email inbox.

Presenting
% 2 or 3 ot InsSal
Totsl Discharged

£6% (316)
19% (3/18)

£0% (318)
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712018 10 2772019
EDEN MHS CHLD (0112))
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Data Source: DWH
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null Score RU(s):

null Score
1 EDEN MHS CHILD
EDEN MHS CHILD
EDEN MHS CHILD

1 EDEN MHS CHILD
1 E0EN MHS CHILD
1 EDEN MHS CHILD
' E0EN MHS CHILD
1 EDEN MHS CHILD
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To Set Up Templates for Staff to Use:

1. Once logged into your account, navigate to the Reports section and follow the instructions in
Section 1.5 to create a new report template selecting the “Impact Outcome Report” template;
or double click on the template already established in your Personal Reports tab to modify your
existing template.

a) This will present the parameters for the selected report, as shown in Figure 4.1.1, in the
section on the right side of your screen.

2. Set up the parameters for the report. The parameters for this template are listed in Figure 4.1.1.

Figure 4.1.1 List of Parameters for Report

Impact Outcomes : Impact Outcomes

=ll+|| Cancel aSav&

Narne: KRO3- Item Impact

Description: | Timel/Tima2 Report with Presenting,
Improved, Mot Improved

| Time 1 Sliding Range

| Time 1 Start Date

| Time 1 End Date

| Time 2 Sliding Range

- | Time 2 Start Date

- | Time 2 End Date

- | Instruments

- | Aszessment ltem(z)

w | From Assessment Type

w | To Assessment Type

| Assessment Distance

| Minimum Duration

| Rpt Unit/Tag Filter

- | Aggregate RU

- | Tags

- | Assessment Status(es)

- | Age Range(s)

| Gender

a) Name & Description
i. Asseenin Figure 4.1.1, the name and description are displayed at the top of the
list of parameters. Create a user-friendly name and description specific to the
report parameters set in the template. For example, you may want to name the
report “KRO3 Item Impact on Risk Behaviors — Lodi TBS Program” and give it a
description which states: “This report provides the proportion of children/youth
presenting with risk behaviors (scored as 2 or 3) as well as the proportion of
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youth who resolved, improved or worsened in scores for risk behaviors for the
Lodi TBS program.”

1. Naming Convention: We suggest that you begin names of all templates
for these reports as ‘KR03 Item Impact on XXX -/, representing that all
templates belong to the same group of reports identified as ‘Key Report
03’ demonstrating impact on some set of domain items (replace XXX
with the specific domain items or with ‘All ltems’).

b) Time 1 Sliding Date Range or Start Date
i. The Time 1 Sliding Date Range allows users to select from various date ranges to
restrict the “From Assessment Type” for the report, as shown in Figure 4.1.2.

1. The Time 1 Sliding Date Range binds Time 1 of the From Assessment
Type selected for the report. For example, if the user selects ‘Initial’ for
the From Assessment Type, then the Sliding Date Range will include
records which have an Initial Assessment within the sliding date range
selection.

Figure 4.1.2 Selecting Time 1 for Report

4 | Time 1 Sliding Range

Time 1 Specified Date Range R
Sliding
Fangs:

4 | Time 1 Start Date

Time 1 Start Salaect Date E
Date:

Allow
Runtime
Cwerride:

4 | Time 1 End Date

Time 1 End  |Select Date K
Diate:

Allow
Runtime
Cwverride:

ii. Alternatively, selecting nothing in the Time 1 Sliding Range, but then entering
dates in the ‘Time 1 Start Date’ and ‘Time 1 Ending Date’ will allow you to limit
the Time 1 Assessments to the date range entered, as seen in Figure 4.1.2.

iii. Alternatively, selecting noting in the Time 1 date fields will allow the Time 1
Assessments to be from any time period.
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iv. Clicking on ‘Allow Runtime Override’ will provide more time for long
reports to run without a server timeout which could cancel long reports
before they finish processing.

c) Time 2 Sliding Date Range or Start Date
i. The Time 2 Sliding Date Range allows users to select from various date ranges to
restrict the “To Assessment Type” for the report, as shown in Figure 4.1.3.
1. The Time 2 Sliding Date Range binds Time 2 of the From Assessment

Type selected for the report. For example, if the user selects ‘Planned
Discharge’ for the To Assessment Type, then the Sliding Date Range will
include records which have a Planned Discharge Assessment within the
sliding date range selection.

Figure 4.1.3 Selecting a Time 2 Date for Report

4 | Time 2 Sliding Range
Time 2 Fiscal Year to Date M
Sliding

Range:

~ | Time 2 Start Date

Time 2 Start 9
Date:

Allow
Runtime
Cverride:

« | Time 2 End Date

Time 2 End 9q
Date:

Allow
Runtime
Override:

i.  Alternatively, selecting nothing in the Time 2 Sliding Range, but then entering

dates in the ‘Time 2 Start Date’ and ‘Time 2 Ending Date’ will allow you to limit
the Time 2 Assessments to the date range entered, as seen in Figure 4.1.3.

ii.  Alternatively, selecting noting in the Time 2 date fields will allow the Time 2
Assessments to be from any time period.

iii. Clicking on ‘Allow Runtime Override’ will provide more time for long reports
to run without a server timeout which could cancel long reports before they
finish processing.

d) Instruments

i. Asseen below in Figure 4.1.4, the ‘Instruments’ allows users to select the
appropriate assessment type used for the report.
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Figure 4.1.4 Selecting the Assessment Type

~| Instruments

Instruments: | FTYES} ~
ANSA 25+

~|Assessmen ANSA-T

ANSA-T Caregiver

CANSO0to 5

~|To Assessn CANS 0 to 5 Caregiver

CANS 6 to 17 (post 7/18)

CANS 6 1o 17 (pre 7/18)

~| Minimum D CANS 6 to 17 Caregiver

CANS2 6 to 17 Caregiver
= RetUnUTaY oo o

~|From Asses

~|Assessmen

e) Assessments Item(s)
i. Inthis section, as seen in Figure 4.1.5, select the domains and items to be
included in the report. The report will include a count of all clients assessed as
well as a count of those presenting with a score of 2 or 3.

ii. Alternatively, click ‘Select All’ if you would like to produce a report with all the
domains as seen as seen below in Figure 4.1.5.
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Figure 4.1.5 Assessment Items Selection

| Asgsessment ltem(s)

] |:|._| Assessment Information

[T | Reason for assessment

|| 5] If reason for assessment is "Major Life Ev
4 |:|._| Life Domain Funclioning

[ || Family Relationships

[T Z| Residential Stability

[ =] sehool (1)
[ /=] Social Funciicning

=l Rerreatinnal

iii. To create a report with a specific domain(s) you may click the check box next to
the domain(s) desired.

Note: If an assessment item is not selected, you will not be able to save or run a
report.

f) From Assessment Type
i. Asseen in Figure 4.1.6., this parameter sets the primary boundary for the
Assessment Time 1 from when the initial assessment was taken. Different
options will appear depending on the Instrument selected.

Figure 4.1.6 Selecting Assessment Type Primary Boundary

« | From Assessment Type

#| Initial Assessment

Note: Failing to select a parameter in this option will prevent the report to be saved
or run.

g) To Assessment Type
i. Asseen in Figure 4.1.7, this parameter identifies the types of Assessments for
Time 2. If multiple options are selected, it will take the last assessment of the
qualifying assessment for each client.

Figure 4.1.7 Assessment Type Secondary Boundary

« | To Assessment Type

#| Scheduled Update
#| Plannad Discharge
#| Linplanned Discharge
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Note: After running the report, the ‘To Assessment Type’ parameter will be
displayed as ‘Discharge’ in the results, but it may include only Scheduled
Updates if it is the only option selected.

h) Assessment Distance
i. This allows users to input a minimum number of months in between the

Assessment Time 1 Date and the Assessment Time 2 Date for the clients, as
shown in Figure 4.1.8.

Figure 4.1.8 Assessment Distance

| Assessment Distance

IMin months
between
Assmt Time 1
and Time 2:

i)  Minimum Duration
i. This allows users to input a minimum number of months in between the Episode
Start Date and the Assessment Time 2 Date for the clients, as shown in Figure
4.1.9. The Assessment Start Date is usually before the Assessment Time 1 Date,
and therefore allows for a slightly different time restriction criteria as compared
to the Assessment Distance criterion.

Figure 4.1.9 Minimum Duration

- | Minimum Duration

Min months
hetween
Flacement
Start and
Assmt Time
2

i) RPT Unit/Tag Filter
i. With the Reporting Units toggle selected, select the appropriate reporting unit
for the report, as seen in Figure 4.1.10.
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Figure 4.1.10

=~ | Rpt Unit'Tag Filter
Selectfiller:  ® Reporting Units
Reporting Unit Tags
=l1+]| %] % || Select Al
4 []42 Alameda County (COUNTY)
4 [7]%, Remove (0_REMOVE})
4 [ ;2z Entire Agencies Not Required (NOT
4 [ 53 ACMC HIGHLAND HO SPITAL A(
[7]% ACMC HIGHLAND HO SPITAL
4[] ;% Afghan Coalition (AFGHANCOA
[74% AFGHAN COALITION UELP (
4[] 54 Alta Bates (ALTABATES)
[]% ALTA BATES CRISIS STAB A
[7]+% ALTA BATESHERRICK MED
[74% ALTA BATES MEDICAL CEN ,
3

ii. Alternatively, switch the toggle to the Reporting Unit Tags option and select a
tag which would be associated with a group of reporting units, such as TBS, for
example.

Figure 4.1.11

«| Rpt UnitiTag Filter
Select filter Reporting Units
®' Reporting Unit Tags
=|#]| %] X || Select All
4[] Reporting Unit Tags (RUTAG)
[[]"% ASGC_RU Tag (ASOC_RU)
[[1"% CANS_RU Tag (CANS_RU)
[[]" CSOC_RU Tag (CS0C_RU)
[£]"4 Gounty_RU Tag (County_RU)
[F]" ERMHS_RU Tag (ERMHS_RU)
[7]"+ EarlyChildhood_0teS_RU Tag (EarlyChild
[7]" Intensive CESDC (Intensive_CESDC)
[[1" % Jailoruvdustice_RU Tag (JailOruvdustic
]

KatieA_RU Tag (KatisA_RU) =
»

Note: A selection must be made from either the Reporting Units or the Reporting
Unit Tags options for the report to run. Switching between the toggles clears
the selections. Selections can only be made on one of the options.

k) Aggregate RU
i. Click the check box in this section to merge data across all reporting units
selected for the report. This will show the results in one final table containing all
reporting units combined.
I) Tags
i. This parameter allows users to identify any client demographics (e.g. ethnicity,
language, etc.) they wish to filter into the report, as shown in Figure 4.1.12.
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Figure 4.1.12 Client Tags

| Tags

=+/|% X || Select All

4[]+ Enroliments (ENROLLMENTS)
[T]"4 KATIE-A (KATIE-A)

4 |:| Ethnicity (ETHMNICITY )

Amerasian (ET-V)

Asian Indian (ET-5)

Black (ET-B)

Cambodian (ET-H}

Chinese (ET-E)

Filiping (ET-J)

Guamanian (ET-U)

Hawailan Mative (ET-T)

Ooooooooa

Hmong (ET-0) -

m) Assessment Status(es)

Chapter 4: KRO3 Item Impact Report

i. Asshown in Figure 4.1.13, this parameter allows users to select one or multiple

stages of the assessment’s status for the report. By default, Submitted and

Approved assessments are selected for inclusion in the report.

Figure 4.1.13 Selecting Assessment Status

- | Azsgessment Status{es)

Submitted
Pending
Assigned
Approved
Returned
Deleted

n) Age Range(s)

i. Users may select a specific age range for their report, as seen in Figure 4.1.14.

Figure 4.1.14 Selecting an Age Range

= | Age Range(s)

All
0-18
18+
0-5
6-13
14-17
18-24
25+

Note: If an age range is not selected, the software will run all the ages in the report

by default.

o) Gender

i. Optionally, select a gender to limit the report to a Males or Females.
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Figure 4.1.14 Selecting an Age Range

| Gender
Gender: | pv
MALE
FEMALE
BOTH

Note: If a gender is not selected, the software will run both genders in the report by
default.

3. Click the ‘Save’ button at the top of the parameters box to save the changes made.

Note: This will cause the parameters region to appear to go blank, but the changes
will be saved.

After the administrator creates several templates for staff to use, the administrator should share the
templates with the staff who will run the report, as described in the instructions in 1.6 Sharing Template
Reports with Other Staff. Staff will then see the templates in their Shared Reports tab.

Once report templates have been set up and shared with staff, staff can quickly run each report
template to review results immediately or have a pdf of the results sent to their email inbox.

To Run the Report
1. Select the record from the Reports tab and then Click on the ‘Run’ icon at the top of the reports
list, as shown in Figure 4.2.1, to perform one of the following functions. A drop-down menu will
appear.
c) Click on the ‘Immediate’ button to have the report pop up on your internet browser’s
next tab.
d) Alternatively, click on the ‘Delivered’ to have the report sent to your email account.

Figure 4.2.1 Running a Report

o] o5 Open '.( Show Filter | &) New @3 Celete I?]::) Run - | __d Copy

e

= J::) Immediate tion
Expected Assessments | — xpected assess
To Interpret the Report

1. The first pages of the report will display all of the Reporting Units which are represented by the
data in the report. After that initial list of Reporting Units and the report will display the
resulting tables for each reporting unit or for all reporting units combined if the Aggregate RU
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option was selected, as in the example in Figure 4.2.2. Some of the report parameters
(Discharge Reasons, Assessment Statuses and Items) appear prior to the first table.

2. Clicking on any of the hyperlink values in the table of the report will open a sub report of the
clients represented by the denominator of the hyperlinked value, as seen in Figure 4.2.3.
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Figure 4.2.2 Interpreting the Report
Prezenting column shows Resolved column shows the proportion of chent who Improved column represents the proportion of clients Mot Improved column
the proportion of clients who had an actionable presenting item which was resolved who had an actionable prezenting stem which mmproved represents the proportion
had a 2 oz 3 of those who to 2 score of 0 ot 1 by Time 2, which is often in any way at Time 2. This inclodes all those in the of clients who had an
scored the item. discharge, but could be latest schedule update if Resolved column plus any items which presented as a actionzble presenting item
H\"‘m selected as the To Aszessment. score of 3 and improved to a score of 2. which staved the same or
The rumber of chsnts ~— \ | /mﬁmxed fromZto 3 by
counted in each row may T Time 2.
fluctuate as clients are \"‘ -
7 3 e
udud;d £ theiddiiiii:?;” T Presenting d
. % 2 or 3 at Initial/ Ofinisal with 26r3,%  Of Inialwith 20r 3, % Of Initial with 2or 3, %
on ftems. Total Discharged Discharged with 0 or 1 Discharged with Lower  Discharged with Same or
Score Higher Score
Clicking onany EDEN MHS CHILD (0
vahie will zenerate B | e .
srother Le%?rt s Life Fu m:troﬁiﬁg-ﬂnmgm_________
new tab which will School Achievement (1) 2416) 44% (4/9) 44% (4/9) 58% (5/9)
show all School Attendance (1) 19% (316) 33% (143) 33%(113) 67%(213)
assessments for Social F_l-l nctioning % (216) 1% (149) (3/9) 67%(6/9) «+—— Social Functioning
these chents, Recreational 35% (616) 33% (216) 33% (2/6) E7% (4/6) Not "~ for the
Developmental/intellectual (2) B% (1/16) 0% (011) 0% (0M) 100%(1/1) Iml’_ rove d
Decision-Making §3% (10/16) 10% (1110) 10% (110) 50% (9/10) pine chents who
Lega| ME [w} % @ % Premte?mﬂl a score of
MedicallPhysical 5% (1/16) 100% (111) 100%(111) 09%(0/1) 2 0x 3, six (66%) had the
Items included in the Sexual Development 0% (0/16) NIA NiA NiA same of an increased
report are listed and Sleep 50% (8/16) £0% (4/8) £02% (4/8) £02% (4/8) score at Time 2.
organized by domain. Independent Living 0% (0/2) NiA N/A NA
This report includes / /’ /
Life Functioning Social Functoning Presentng — Social Functioning Resolved — Social Funcdoning Improved — for
Domain Items for the Social Functioning Item, for the nine clients who presented the nine clients who presented with a

nine (36%) clients scoreda 2 or 3 with a score of 2 or 3, one (11%)  score of 2 or 3, three (33%) had an

had a score of 0 or 1 at Time 2

out of 16 clients scored for this
item.

improvement in scote at Time 2.
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Figure 4.2.3 Item Impact Report Hyperlinked Sub Report

CANS 6 to 17 %28post 7/18%29 Outcome Comparison Detail Report

For period:
RU(s):

Gender:

Domain:
Compare type(s):

All ltems with Score:

Client Id
dmngtN4a
dmnStN4g
dmngtN4a
dmnStN4g
dmngtN4g
XiByACeS
XibyACeS
XiByACeS
XibyACeS
g0 TdBvi
g0 TdBwvi
g0 TdBvi
2YIhU4wy
2YIhU4wY
2YIhU4wy
ka_QINAVT
nGQUPwnm2
nGUPwnm2
nGQUPwnm2
nGUPwnm2
nGQUPwnm2

Client Name
Barrows, Dulce
Barrows, Dulce
Barrows, Dulce
Barrows, Dulce
Barrows, Dulce
Bayer, Fausiino
Bayer, Fausfino
Bayer, Fausiino
Bayer, Fausfino
Blick, Fabiola
Blick, Fabiocla
Blick, Fabiola
Bode, Imani
Bode, Imani
Bode, Imani
Botsiord, Kelton
Boyer, Jessy
Boyer, Jessy
Boyer, Jessy
Boyer, Jessy
Boyer, Jessy

Feb 7, 2019, 6:16 PM

72018 to 2T/2019
EDEN MHS CHILD (01122)

BOTH

Life Functioning Damain

Sex Code
FEMALE
FEMALE
FEMALE
FEMALE
FEMALE
MALE
MALE
MALE
MALE
MALE
MALE
MALE
MALE
MALE
MALE
MALE
FEMALE
FEMALE
FEMALE
FEMALE
FEMALE

Date of Birth
Sep 20, 2005
Sep 20, 2005
Sep 20, 2005
Sep 20, 2005
Sep 20, 20045
Mar 22, 2009
Mar 22, 2009
Mar 22, 2009
Mar 22, 2009
Jul 13, 2001

Jul 13, 2001

Jul 13, 2001

May 5, 2006

May 5, 2006

May 5, 2006

Cct 11, 2003
Qct 21, 2001
Cct 21, 2001
Qct 21, 2001
Cct 21, 2001
Qct 21, 2001

Data Source:
Tag:

Item:

To type(s):
Client Status:

null Score

i O R e s Y N T NG T R N e Ry NG R N R (N S A AT G A

DWH
All ()

Fecreational

Activellnactive

null Score

DD 0O D M —& = & & & & & —& & —& & —& & —& &

RU{s):

EDEN MHS CHILD
EDEN MHS CHILD
EDEN MHS CHILD
EDEN MHS CHILD
EDEN MHS CHILD
EDEN MHS CHILD
EDEN MHS CHILD
EDEN MHS CHILD
EDEN MHS CHILD
EDEN MHS CHILD
EDEN MHS CHILD
EDEN MHS CHILD
EDEN MHS CHILD
EDEN MHS CHILD
EDEN MHS CHILD
EDEN MHS CHILD
EDEN MHS CHILD
EDEN MHS CHILD
EDEN MHS CHILD
EDEN MHS CHILD
EDEN MHS CHILD
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Chapter 5: Key Report 04 - Domain Impact Report

The Domain Impact report shows actionable item progress by domain. User can compare time 1 average
number of actionable treatment needs to time 2 average number of actionable treatment needs by
domain to identify overall improvements in actionable items by domain.

Figure 5.1 KR0O4 — Domain Impact Report Overview

TCOM Averape impact : TCOM Average impact
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& Ervdl Dt
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|
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" Manned Discharge 0.0 05 1.0 15 2.0 25
o inclsaned Drdharge Actionable Treatment Nesds
=| Repartng Unis (") == indicates statistcally signiicant move
P §8 099 & P
=| Agpregabs BU Ausg 30, 2018, 10:19 AM Page 137 of 143
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5.1 Establishing Templates of the Report

Administrators should establish a set of report templates with sets of desired parameters. For example,
the administrator may want to create a report template for each reporting unit and/or for each
assessment type — or for a specific domain, such as for a strengths report. The report template names
can be changed to reflect the specific parameter settings for that report (e.g., “KR04 Domain Impact —
TBS Children” and “KR03 Domain Impact — FSP TAY”). Once the templates are established and shared
with staff, staff can quickly run each report template to review results immediately or have a pdf of the
results sent to their email inbox.

To Set Up Templates for Staff to Use
1. Once logged into your account, navigate to the Reports section and follow the instructions in
Section 1.5 to create a new report template selecting the “TCOM Average Impact” template; or
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double click on the template report already established in your Personal Reports tab to modify
your existing template.
a) This will present the parameters for the selected report, as shown in Figure 5.1.1, in the
section on the right side of your screen.
2. Set up the parameters for the report. The parameters for this template are listed in Figure 5.1.1.

Figure 5.1.1 List of Parameters for the Report

TCOM Average Impact : TCOM Average Impact

+/| Cancel [ Save

Name: TCOM Average Impact

Description: Shews Actionable Item progress by
domain

~| Sliding Date Range

~| Start Date

~| End Date

| Instruments

~| Assessment Domain(s)

~| From Assessment Type

~ | Discharge Assessment Type(s)
~| Reporting Units

~ | Aggregate RU

~ | Assessment Status(es)

a) Name & Description

ii. Asseenin Figure 5.1.1, the name and description are displayed at the top of the
list of parameters. Create a user-friendly name and description specific to the
report parameters set in the template. For example, you may want to name the
report “KR04 Domain Impact on Core+Suicide at Planned Discharge — Lodi TBS”
and give it a description which states: “This report provides the average number
of treatment needs per child for each of the core domains plus the Suicide Risk
module — comparing initial to planned discharge.”

1. Naming Convention: We suggest that you begin names of all templates
for these reports as ‘KR04 Domain Impact on XXX -, representing that
all templates belong to the same group of reports identified as ‘Key
Report 04’ demonstrating impact on some set of domains (replace XXX
with the specific domains).

b) Sliding Date Range or Specified Date Range
iii. The Sliding Date Range allows users to select from various date ranges for the
report, as shown in Figure 5.1.2.
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Figure 5.1.2 Selecting Date Ranges for the Report

| Sliding Date Range

Sliding Date 5
Range

Specified Date Range

Year to Date

| Start Date
Fiscal Year to Date

~|End Date — Quarter to Date

Frevious Quarter to Date
| Instruments
Last 30 Days

| Client Statu Last 90 Days
Last 6 Months

~ | Assessors .
Last Fiscal Year

~|Months Rar Last Year

i. Alternatively, selecting ‘Specified Date Range’ in the Sliding Date Range
parameter will allow you to adjust the ‘Start Date’ and ‘End Date’, as seen in
Figure 5.1.3.

ii. The report will return all clients who were discharged in the time frame.

Figure 5.1.3 Selecting Specific Start and End Dates

- | Start Date

Start Date: 1/1/2017 O
Allow

Runtime

Cwerride:

< | End Date

End Date: 12/31/2017 O

Allow
Runtime
Override:

iii. Clicking on ‘Allow Runtime Override’ will provide more time for long reports to
run without a server timeout which could cancel long reports before they finish
processing.

b) Instruments

i. Asshown below in Figure 5.1.4, the ‘Instruments’ allow users to select the
appropriate assessment type used for the report.
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Figure 5.1.4 Selecting Assessment Type

= | Instruments

Instruments: ANS 6 to 17 (pre 7/18) hl
ANSA 25+
- | Assessmen ANSA-T

ANSA-T Caregiver
CANSOto 5
- | Reporting L CANS 0 to 5 Caregiver
CANS 6 to 17 (post 7/18)
- | Aggregate |
CANS 6 to 17 (pre 7/18)
| Assessmen CANS 6 to 17 Caregiver
CAMNS2 6 to 17 Caregiver

FSC_35

- | Assessors

c) Assessments Domain(s)
i. These are the domains of the assessment selected to produce the report on.

The domains displayed will vary in each report depending on the assessment
you selected in the previous parameters.

ii. Click ‘Select All’ if you would like to produce a report with all the domains, as
seen in Figure 5.1.5 (not recommended).

iii. To create a report with a specific domain(s) you may click the check box next to
the domain(s) desired (recommended).

Note: Itis recommended that the user limit the report to 5-6 domains or fewer.
More domains will cause the report to be difficult to read as the chart labels
will overlap. A separate template can be created for sets of 5-6 domains.

Figure 5.1.5 Assessment Domains Selection

- | Assessment Domain(s)
—|l+|| Selact Al
[] =] Assessment Information
[T] =] Life Functioning Demain
[[] =] strengths Domain
[] 5| child BehavieralEmotional Needs
[T] | Traumatic/Adverse Childhood Experiences
[] | Traumatic Stress Symptoms
[T 2] Risk Behaviors
[F]/Z| cultural Factors
D =| Developmental Factors/Milestoneses

FEES] retem et tan

d) From Assessment Type
iv. Asseen in Figure 5.1.6., this parameter sets the primary boundary for the
Assessment Time 1 from which the report will extract information from.
Different options will appear depending on the Instrument selected. Select the
‘Initial Assessment’ for this option.
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Figure 5.1.6 Selecting Assessment Type Primary Boundary

4 | From Assessment Type

From I Assessments ~
Asgsessment —
Type: Initial Assessment

Scheduled Update
« | Discharge # Major Life Event
#| Plannad Dis Flanned Discharge
#| Unplznned | Unplanned Discharge

Note: When available, failing to select a parameter in this option will prevent the
report to be saved or run. Also, if there are several scheduled updates or
major life events per youth, then each youth may contribute more than one
data point, sometimes and often unequally. It is recommended that these
options are not selected. Also, it would not make sense to select a discharge
option to compare to a discharge option. It is recommended that the user
only select the Initial Assessment here.

e) Discharge Assessment Type(s)
v. Asseen in Figure 5.1.7, this parameter sets the secondary boundary for the
Assessment Time 2 from which the report will extract information from.

Figure 5.1.7 Discharge Assessment Type(s)
+ | Discharge Assessment Type(s)

Planned Discharge
Unplanned Discharge

Note: After running the report, the ‘To Assessment Type’ parameter will be
displayed as ‘Discharge Reasons’ in the results.

f) Reporting Units
i. Select the appropriate reporting unit for the report.
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Figure 5.1.9 Selecting the Reporting Units

| Reporting Units
=|[+ ‘_f’ X || Select Al
4 [V] 5% Alameda County (COUNTY)
4 [ ] s2% Remove [0_REMOVE)
4 s=w Entire Agencies Not Required (NOT
a a5 ACMC HIGHLAND HO SPITAL AC
-5 ACMC HIGHLAND HO SPITAL
fghan Coalition (AFGHANCOA
& AFGHAN COALITION UELP ¢
4 [7];%, Alia Bates (ALTABATES)
an ALTA BATES CRISIS STAB A
:=n ALTA BATES/HERRICK MED
.2, ALTA BATES MEDICAL CEN" .
3

g) Aggregate RU
i. Click the check box in this section to merge data across all reporting units
selected for the report. This will show the results in one final table containing all
reporting units combined.

h) Assessment Status(es)
i. Asshown below in Figure 5.1.7, this parameter allows users to select one or

multiple stages of assessments’ status for the report. For example, the user may
want to restrict the report to count treatment needs from only ‘Approved’

assessments.

Figure 5.1.7 Assessment Status Selection

« | Assessment Status(es)

Submitted
Pending
Assigned
Approved
Returned
Deleted

4. Click the ‘Save’ button at the top of the parameters box to save the changes made.

Note: This will cause the parameters region to appear to go blank, but the changes

will be saved.

Once report templates have been set up and shared with staff, staff can quickly run each report
template to review results immediately or have a pdf of the results sent to their email inbox.
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To Run the Report

1. Select the record from the Reports tab and then Click on the ‘Run’ icon at the top of the reports
list, as shown in Figure 5.2.1, to perform one of the following functions. A drop-down menu will
appear.

a) Click on the ‘Immediate’ button to have the report pop up on your internet browser’s
next tab.
b) Alternatively, click on the ‘Delivered’ to have the report sent to your email account.
Figure 5.2.1 Running a Report
:,3‘ ¢ Open Y Show Fitter | @ New @ Delete .5].;} Run - | _‘J Copy
Name ]2 Immediate fion
Expecied Assessments [ Delivered xpected assess
To Interpret the Report
1. The first pages of the report will display all of the Reporting Units which are represented by the

data in the report. After that initial list of Reporting Units and the report will display the
resulting tables for each reporting unit or for all reporting units combined if the Aggregate RU
option was selected, as in the example in Figure 5.2.2. Some of the report parameters (Period,
Instrument, Assessment Reasons, Assessment Statuses and Domains) appear prior to the first
table.

Note: Itis important to note that if a set of clients had an average of 2.7 treatment
needs at initial and 2.9 treatment needs at discharged, as is displayed for Life
Functioning Domain under Reporting Unit #2 in the Figure 5.2.2, that this does
not mean that all youth got worse. Some of the treatment needs from the
initial could have been resolved but this report shows that more treatment
needs were discovered than were resolved. For example, 10 treatment needs
might have been addressed and 15 new treatment needs discovered. It is
common early in an episode to discover new items as staff build trusting
relationships with clients and as clients continue to share or develop their
stories. It is impossible to tell from this report how many treatment needs
were resolved versus how many were discovered.
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Figure 5.2.2 Interpreting the Report

. . Life Functiomng had 2.6 actionable items per youth on average at Imtial and 2.2 average actionable items at
Reportlng Unit #1 discharge, for a decrease of <1 item on average per youth. This was not a statistically sigmficant change.

2.6 ‘/

Life Functioning Domain

/ Child BehaviorallfEmotional Needs(*)

Each reporting unit

Time 1 should have been
selected as the [rutial

/ Assessment

displays in its own fick Behmu 0 Time 1
table, unless sk behaviors B Time 2
cex e RUS”
w:f;;te(l ) Time 2 could be Planned
Suicide Risk Module (5) Discha[ge, Unpla.n.ncd
Discharge or both.

\ 00 05 10 15 20 25

Actionable Treatment Needs

The average actionable items per
youth for Child
Behavioral/Emotional Needs
decreased from 1.7 at imitial to 1.2
at discharpe, and this was a
statistically sigmficant decrease (¥).

Reporting Unit #2

Life Functioning Domain

Child Behavioral/fEmotional Needs

[ Time 1
Risk Behaviors m
The average actionable items per
youth for the Swcide Risk Module
Suicide Risk Module (5)(%) 11 °© increased from 0.3 at initial to 1.1
at discharge, and this was a
0.0 0.5 1.0 1.5 2.0 2.5 3.0 statistically significant increase (%)

Actionable Treatment Needs

(*) - indicates statistically significant move.
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