
CANS and ANSA-T Newsflash - 11.20.15 

 
Greetings Implementation Coordinators, 
 
Here’s a quick CANS and ANSA-T Update…  
 
1. Access to OA Production: To date, no organization has been granted access to Objective Arts 

Production.  New programming was needed to address additions related to Multiple Caregiver 
Assessments and Lead OA System Administrator. 

 

2. Certifications Not Transferring to OA: Your OA Staff Lists that were submitted onto to 
www.CANStraining.com  for “External ID” updating were helpful, however; not all “users” were 
found.  The following  issues are likely to be interfering with transfers to OA:   

 
a) Email Address – some registered using a personal e-mail address which didn’t match the work 

email address on the OA Staff lists.  Tip: Click on “Edit Profile” under Account Settings on 
www.CANStraining.com to update “email address” with work email. 
 

b) Unregistered User – some individuals never created their profile on www.CANStraining.com in 
the first place; this is the case for many of our “in-person” CANS Certified Trainers.  There was 
no profile to match their test results or info from staff lists received.  Tip: Follow 
below  “Instructions for Registering on California—Alameda County Jurisdiction” 
 

Instructions for Registering on California—Alameda County Jurisdiction 

 Go to: www.canstraining.com 

 Click on “register” 

 Fill in the required fields: 

o Username (please create one) 

o First name 

o Last name 

o Valid email address (please use your work email address) 

o Create a password 

o Enter the password a second time to confirm 

 Click “next” 

 Select the Jurisdiction “California—Alameda County” from the drop down box 

 Select your Agency from the drop down box  (if you don’t see your Agency, please contact Alex 

Jackson to have it added) 

 Enter the required fields: 

o Phone number  

o External ID  (This is your InSyst Staff ID#) 

 

 

c) Existing User without External ID -  Given the above issues (i.e., email,  unregistered user) it 
should be no surprise that the Praed/Chapin Hall had difficulty matching account profiles with 
Agency Staff Lists.  I am pleased to report that existing users  may now add their external ID to 
their profile.  Tip:  Just click on “Edit Profile” under Account settings on www.CANStraining.com 
to enter InSyst Staff ID# in “External ID” field.  

 

3. User Manuals & Rating Sheets: The Caregiver Needs Domain has been modified to allow for the 
assessment of multiple caregivers.  The CANS Provider Collaborative has updated the manuals and 

http://www.canstraining.com/
http://www.canstraining.com/
http://www.canstraining.com/
http://www.canstraining.com/
http://www.canstraining.com/


CANS and ANSA-T Newsflash - 11.20.15 

rating sheets to reflect the changes in OA.  The Collaborative will test functionality on OA and wrap 
things by 12/4/15.  

 

4. CANS and ANSA-T Training Calendar: The CANS Provider Collaborative is offering a CANS 
Supervision, Part 1 workshop on Monday, 12/14 from 3-5pm at 1900 Embarcadero Cove, Brooklyn 
Basin Room  in Oakland.  To register, please go to: http://alameda.netkeepers.com  

 

Dec. Monday, 12/14/2015, 3pm-5pm, CANS Supervision, Part I – David Channer, LCSW  
ACBHCS, 1900 Embarcadero Cove, Brooklyn Basin Room (1

st
 Floor), Oakland 

 

 

Jan. 
Monday, 1/11/2016, 3pm-5pm, CANS Data Use in TCOM – Cynthia Chin Herrera, PsyD 
ACBHCS, 1900 Embarcadero Cove, Brooklyn Basin Room (1

st
 Floor), Oakland 

 

Feb. 
 

Wednesday, 2/10/2016, 1pm-4pm, CANS 6-17 Pre-Certification Training – Jennifer Cardenas, LCSW 
ACBHCS, 1900 Embarcadero Cove, Brooklyn Basin Room (1

st
 Floor), Oakland 

 

 

Monday, 2/22/2016, 3pm-5pm, CANS Engagement, Part II – Jen Leland, MFT 
ACBHCS, 1900 Embarcadero Cove, Brooklyn Basin Room (1

st
 Floor), Oakland 

 

 

Mar. 
Monday, 3/21/2016, 3pm-5pm, CANS Treatment Planning, Part II – Erin Rosenblatt, PhD &  
Jennifer Cardenas, LCSW •ACBHCS, 2000 Embarcadero Cove, Gail Steele Room (5

th
 Floor),  Oak 

 

Apr. 
Monday, 4/18/2016, 3pm-5pm, CANS Supervision, Part II – David Channer, LCSW 
ACBHCS, 2000 Embarcadero Cove, Gail Steele Room (5

th
 Floor), Oakland 

 

May 

 

Tuesday, 5/3/2016, 1pm-4pm, CANS 6-17 Pre-Certification Training - Erin Rosenblatt, PhD and  

Cinthya Chin Herrera, PsyD •ACBHCS, 1900 Embarcadero Cove, Brooklyn Basin Room (1
st

 Floor), Oak 
 

 

Monday, 5/16/2016, 3pm-5pm, CANS Data Use in TCOM, Part II - Cinthya Chin Herrera, PsyD 
ACBHCS, 2000 Embarcadero Cove, Gail Steele Room (5

th
 Floor), Oakland 

 
 

  

 

Jun. 
Monday, 6/20/2016, 3pm-5pm, CANS Q&A with BHCS – Alex Jackson, LCSW 
ACBHCS, 2000 Embarcadero Cove, Gail Steele Room (1

st
 Floor), Oakland 

 

 
 

 
Alexander Jackson, LCSW 
Director, Special Projects  
Alameda County BHCS 
2000 Embarcadero Cove, Suite 400 

Oakland, CA 94606 
(510) 567-8123  Fax: 567-8130 
ajackson@acbhcs.org 
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