
CANS and ANSA-T Newsflash 2.5.2016 

 

1. Onboarding Status Report 
Staff Certifications are now flowing freely from www.CANStraining.com into Objective Arts (OA) without 
incident this past week. Thank you LearnerNation for the fix! 
 
To date, 12 organizations have successfully attested and have been assigned Go-Live dates. Six have 
already gone “Live” plus another three on Monday, and several during the remaining weeks of February.   
 

2. Attestation Deadline is 2/29/16 
The Attestation Deadline for all Organizations (Cohorts 1-4) is Monday, 2/29/16, 5pm   
 

3. OA Readiness Attestation Simplified 
Before you submit your Attestation, follow these steps: 

1. Ensure that all your clinicians are in the OA Training site 
2. Ensure that all of your clients are in the OA Training site with the correctly assigned RU and 

clinician 
3. Ensure that all certifications are coming through in OA Training. 

 
Once you have completed those steps, you can request for access to the OA Production site, to update 
roles and permissions of your staff. After that, you are ready to attest. 
 
For additional details on these steps, please review the materials on the BHCS website.   
 
Feel free to reach out to the CANS Provider collaborative or myself with any questions. 

4. Onboarding Clinic on 2/22/16 
Bring your laptop and come join us on Monday, 2/22/16 from 3:00-5:00pm at ACBHCS 1900 
Embarcadero Cove, 1st Floor (Brooklyn Basin). Full access to OA-BHCS Project Team.  
 

5. Technical Assistance 
Don’t hesitate to reach out to your assigned Provider Collaborative TA consultant or myself with any 
questions.  Please choose us first before going directly to OA or the BHCS Help Desk.  See #9 Assigned TA 
Consultant List Below 
 

6. Guidelines for Using the New CANS and ANSA-T Versions: 
Multiple Caregivers 
New versions of the CANS and ANSA-T offer the option for rating multiple caregivers.  There is now the 
option of providing the caregiver's name and listing their relationship to the child/youth.  If you don't 
find the correct relationship to describe the caregiver, choose "Other." 
 
Items with an "N/A" option  
If entering an older version into the Objective Arts system and an "N/A" option is no longer available, 
please select "0" for that item.   
 
The numerical order of items 
The order of items (and the numbers corresponding to them) may have changed in recent versions.  The 
latest CANS and ANSA-T versions should now accurately match up with paper and electronic versions of 
the measure.  However, if transferring older versions into Objective Arts, please be mindful that items 
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may have shifted during takeoff.   
 
Signature lines  
Clinicians requiring approval on forms now have a place for their supervisor's approval on the paper 
version of the CANS Rating Sheets.  For older versions without a signature line, agencies should ensure 
that clinicians and supervisors have signed (where applicable). 
 

7. Firewall-Email addresses for  LearnerNation 
Below is the list of emails and the IP address the emails from www.CANStraining.com come from:  
 
Please contact the person in charge of managing your network (this could be an IT department or a 
single person) and ask them to add the following emails to their whitelist: *@learnernation.com and 
*@mailjet.com and *@impactly.com.  Also please ask to have the IP mask 178.33.221.* whitelisted. 
 
Please also let your IT departments know that our servers are based in France so you need to be able to 
receive emails from Europe. 
 

8. Training Calendar 

To register, please go to: http://alameda.netkeepers.com   

 Monday, 2/22/16 from 3:00-5:00pm, CANS Onboarding Clinic (No registration needed) ACBHCS 
1900, Embarcadero Cove, 1st Floor (Brooklyn Basin), Oakland 

 Monday, 3/21/2016, 3pm-5pm, CANS Engagement, Part II-ACBHCS, 2000 Embarcadero Cove, 
Gail Steele Room (5th Floor), Oakland  

 Monday, 4/18/2016, 3pm-5pm, CANS Treatment Planning, Part II-ACBHCS, 2000 Embarcadero 
Cove, Gail Steele Room (5th Floor), Oakland  

 Tuesday, 5/3/2016, 1pm-4pm, CANS 6-17 Pre-Certification Training-ACBHCS, 1900 
Embarcadero Cove, Brooklyn Basin Room (1st Floor), Oakland  

 Monday, 5/16/2016, 3pm-5pm, Supervision, Part II-ACBHCS, 2000 Embarcadero Cove, Gail 
Steele Room (5th Floor), Oakland  

 Monday, 6/20/2016, 3pm-5pm, CANS Q&A with BHCS-ACBHCS, 2000 Embarcadero Cove, Gail 
Steele Room (1st Floor), Oakland 

9. Assigned TA Consultant List  
 

Consultant: David Channer, LCSW 
DChanner@abetterwayinc.net,  (510) 601-0203 ext. 332 
 

Alternative Family Services 

City of Berkeley 

Fred Finch Youth Center 

Kidango 

Through the Looking Glass 

Tiburcio Vasquez Health Center 

UCSF Benioff Children’s Hospital Oakland 

 
 
 

 
Consultant: Jen Cardenas, LCSW 
Jennifer@senecacenter.org, (415) 407-4558 
 

Asian Community Mental Health Services 

Bay Area Youth Centers 

Community Health for Asian Americans 

Family Service Agency of San Francisco 

Jewish Family and Children’s Services of the East Bay 

Lincoln Child Center 

Portia Bell Hume Center 
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Consultant: Lisa Carlisle-Marcus, MA, M.Ed 
Lcarlisle@acbhcs.org, (510) 567-8171 
 

Alameda County BHCS Children’s Specialized Services 

Alameda County BHCS Early Childhood  

Alameda County BHCS Eden & Valley Children 

Alameda County BHCS Guidance Clinic 

Alameda County BHCS Oakland & Alameda Children 

Alameda County BHCS Tri-City Children 

Alameda County  Sheriff  YFSB 
 

Consultant: Jen Leland, MFT 
jen.leland@ebac.org, (510) 485-5756 
 

Alameda County HCSA (CHSC) 

Alameda Family Services 

Bay Area Community Services 

Berkeley Youth Alternatives 

East Bay Community Recovery Project 

Horizon Services Inc./Project Eden 

West Oakland Mental Health 
 

 
Consultant: Cinthya Chin Herrera, PsyD 
cchinherrera@westcoastcc.org  (510) 269-9109  
 

Ann Martin Center 

City of Fremont 

Community Association for Preschool Education 

Family Paths 

Family Support Services of The Bay Area 

La Familia 

Multi-Lingual Counseling 

The Phillips Academy 
 

 
Consultant: Erin Rosenblatt, PhD. 
erosenblatt@westcoastcc.org, (510) 269-9107 
 

Alliant Int’l University PSC 

Bay Area Community Resources 

Brighter Beginnings 

Girls Inc. 

La Clinica 

STARS 

 
Consultant: Alex Jackson 
 ajackson@acbhcs.org , (510) 567-8123 
 

Oakland Unified School District 

REFUGE  

Victor Community Support 
 

 

 

 
 
Alexander Jackson, LCSW 
Director, Special Projects  
Alameda County BHCS 
2000 Embarcadero Cove, Suite 400 

Oakland, CA 94606 
(510) 567-8123  Fax: 567-8130 
ajackson@acbhcs.org 
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