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I. [bookmark: _Toc240021946]STATEMENT OF WORK

A. [bookmark: _Toc240021947]INTENT

It is the intent of these specifications, terms, and conditions for Alameda County Behavioral Health Department (hereafter ACBHD or County) to establish a pool of Services as Needed (SAN) contracts to provide mid-to-high intensity, rehabilitative group-based program Mental Health (MH) Day Rehabilitation (DR) services for children and young adults ages 6–21, to improve, maintain, or restore personal independence and functioning consistent with requirements for learning and development. 
ACBHD intends to establish SAN contracts with Bidders whose response conforms to this Request for Pre-Qualification (RFPQ) and meets County requirements.  The SAN contracts resulting from this RFPQ will be reimbursed based the current Department of Health Care Services (DHCS) per day rates for this service ($387.66 for a full day/more than four hours, $258.44 for half day/fewer than four hours) for ACBHD referred clients on a fee-for-service basis. 

The County does not guarantee any minimum or maximum dollar amount or any awarded scope of services under this contract. ACBHD does not discriminate against particulars Bidders that serve high-risk populations or specialize in conditions that require costly treatment.

ACBHD reserves the right to end a contract if/ when the awarded Contractor materially alters staff, deliverables, and outcomes any time after the contract award. The County is not obligated to award any contracts as a result of this RFPQ process. The County may, but is not obligated to, renew any awarded contract. Any renewal of an awarded contract shall be contingent on the availability of funds, awarded Contractor’s performance, and continued prioritization of the activities and priority populations as defined and determined by ACBHD. 

B. [bookmark: _Toc240021948]BACKGROUND AND PURPOSE

Day Rehabilitation (“DR”) is a mid-to-high intensity, rehabilitative group-based program aimed at teaching functional, psychosocial, and self-management skills; and is distinct from outpatient therapy, case management, crisis services, or inpatient levels of care. DR is a community-based program that functions as a step-up from outpatient levels of care and a step-down from residential treatment or acute settings, such as Crisis Stabilization Unit (CSU) Psychiatric Health Facility (PHF), subacute, or crisis residential treatment (CRT). DR Programs can be either full-day or half day, and must be delivered in terms of regulatory requirements.

DR Programs serve children and adolescents whose behavioral health needs cannot be effectively addressed through traditional outpatient services alone, but who do not require 24-hour residential treatment.  
These Programs provide intensive therapeutic services designed to:  
· Stabilize acute behavioral health symptoms   
· Prevent psychiatric hospitalization and residential placement   
· Support successful transitions from higher levels of care   
· Improve functioning at home, school, and in the community   
· Strengthen caregiver capacity   
· Maintain youth in the least restrictive setting possible
The priority population for these services are youth ages 6–21 who: 
· Are Alameda County residents; 
· Are eligible for full-scope Medi-Cal; and
· Meet service necessity for Specialty Mental Health Services (SMHS) and criteria for DR.
These youth may:
· Have significant functional impairment
· Have experienced repeated crises
· Be at risk of out of home placement
· Have experienced juvenile justice or jail placements 
· Have experienced repeated outpatient treatment failures 
· Require a coordinated multidisciplinary intervention approach 

C. [bookmark: _Toc240021949]SCOPE
Services must be available between three and 24 hours each day the program is open. Activities may include, but not limited to, assessment, plan development, therapy, rehabilitation, and collateral. This program will create a holistic environment aimed at enhancing overall well-being through structured activities and socialization. These activities are tailored to meet the diverse needs of clients, ensuring they receive appropriate levels of care.

Program Model:
In alignment with DHCS requires service components, the DR program model will include the following components within the Therapeutic Milieu[footnoteRef:1].  [1:  Day Treatment Intensive And Day Rehabilitation Service Components ] 


Staffing:
At a minimum, there must be at least one staff person from the following list providing DR services for every ten clients during the period the program is open[footnoteRef:2]  [2:  https://www.dhcs.ca.gov/wp-content/uploads/2025/10/L03-03-Attach2.pdf] 

· Physicians 
· Psychologists or related waivered/registered professionals
· Licensed Clinical Social Workers or related waivered/registered professionals
· Marriage, Family and Child Counselors or related waivered/registered professionals
· Registered Nurses
· Licensed Vocational Nurses 
· Psychiatric Technicians 
· Occupational Therapists 
· Mental Health Rehabilitation Specialists 

Unlicensed staff must provide services under the clinical supervision of a licensed individual.

Additional staff may provide DR services according to program need but shall not be included as part of the above ratio formula. The awarded Contractor shall document, via timesheets, any shared staff time. 

Authorization Requirements 
ACBHD will authorize initial services and re-authorize every six months. Contractor will initiate consultation with ACBHD sooner than six months if there is a clinical need for significant or sustained increase in service intensity. If additional mental health services are needed, prior authorization is required (on the same six-month cycle) if they are to be provided on the same day as DR. 

Beneficiaries with Individual Education Plans (IEP) 
In accordance with AB 114[footnoteRef:3], DR services are not to supplant any mental health services that a school district must provide as documented in the beneficiaries’ Individual Education Plan (IEP). For clients with IEPs, with consent from the client and/or caregiver, DR under SMHS may be provided as a supplementary service. Contractor may participate in IEP meetings as requested by the client and/or caregiver. [3:  Bill Text: CA SB114 | 2023-2024 | Regular Session | Chaptered | LegiScan] 


D. [bookmark: _Toc240021950]BIDDER MINIMUM QUALIFICATIONS

To be eligible to participate in this RFPQ, Bidders must meet the below Minimum Qualifications: 
· Have at least three years of experience providing SMHS services to the priority population.
· Have at least two years of experience billing Medi-Cal for SMHS through a County within the last three years.

The program model includes the generation of revenue from Medi-Cal; as such, ACBHD shall disqualify proposals that are submitted with subcontractors performing any portion of the clinical services described in this RFP[footnoteRef:4].   [4:  See Section II. C. Small Local Emerging Business (SLEB) Preference Points for more information on SLEB exception and waiver.] 


Bidders are eligible to participate in the RFPQ process if they meet the Bidder Qualification Criteria. Please note, ACBHD will disqualify proposals that:
· Do not demonstrate that Bidder meets the specified Bidder Qualification Criteria
· Are unreasonable and/or unrealistic in terms of budget, as solely determined by ACBHD
· Exceed the maximum page limit 


E. [bookmark: _Toc240021951]SPECIFIC REQUIREMENTS
The scope of work for this RFPQ will include conformance with all of the following throughout the program period, as needed:

· Provide DR services;
· Conduct ongoing monitoring to ensure that staff who provide clinical services have a valid license and have no restrictions;
· Plan for and implement continuous training and quality improvement, including but not limited to cultural and linguistic responsiveness; 
· Promote cultural responsiveness and multi-culturalism using Culturally and Linguistically Appropriate Services (CLAS),[footnoteRef:5] which includes tracking and reporting to ACBHD any trainings or activities that meet the CLAS requirements;  [5:  Culturally and Linguistically Appropriate Services - Think Cultural Health] 

· Complete trainings required to access and input data and conduct data entry in a timely manner into the County’s electronic information management and claiming system;
· Complete other trainings as required or requested by the County; 
· Submit an attestation confirming employee validation against Office of the Inspector General (OIG) and Other Exclusion Lists;
· [bookmark: _Hlk208214825]Comply with ACBHD’s contractual and administrative requirements, as listed in the Exhibit A-1: Mental Health Standard Requirements[footnoteRef:6] and ACBHD Policies and Procedures Manual;[footnoteRef:7] and [6:  https://bhcsproviders.acgov.org/providers/network/docs/master_contracts/26-27/exhibit-a-1-mh-standard-requirements-fy26-27.pdf ]  [7:  https://bhcsproviders.acgov.org/providers/PP/Policies.htm ] 

· Adhere to the Medi-Cal, state and federal requirements listed in Appendix D: Other Requirements.

[bookmark: _Hlk40276918]
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II. [bookmark: _Toc462048124][bookmark: _Toc494882667][bookmark: _Toc240021952]INSTRUCTIONS TO BIDDERS

A. [bookmark: _Toc462048125][bookmark: _Toc494882668][bookmark: _Toc240021953]COUNTY CONTRACTS

[bookmark: _Hlk165647987]All contact during the RFPQ process shall be through the RFPQ contact, only.

The official notification and posting places for this RFPQ and any Addenda are:
· The ACBHD website https://bhcsproviders.acgov.org/providers/network/rfp.htm and 
· The General Services Agency (GSA) websitehttps://gsa.acgov.org/do-business-with-us/contracting-opportunities/

The evaluation phase of the process shall begin upon receipt of proposals until contract award. Bidders shall not contact or lobby ACBHD during the evaluation process. Attempts by Bidders to contact ACBHD may result in disqualification of the Bidder’s proposal.

All questions regarding these specifications, terms and conditions shall be submitted in writing, preferably via e-mail, as specified in the Calendar of Events to:

ACBHD Procurement
1900 Embarcadero Cove, Suite 205
Oakland, CA 94606
Email: Procurement@acgov.org



B. [bookmark: _Toc462048126][bookmark: _Toc494882669][bookmark: _Toc240021954]CALENDAR OF EVENTS 

	Event
	Date/Location

	Request for Proposals (RFPQ) Issued
	Monday, November 2, 2026

	Bidder’s Written Questions Due
	By 4:00 pm on Tuesday, November 24, 2026
ACBHD strongly encourages Bidders to submit written questions earlier. 

	Questions and Answers Issued
	 Thursday, December 10, 2026

	Responses Due    
	Tuesday, January 5, 2027 by 2:00 pm
Responses received after this date/time will not be accepted.

	Award Date
	Tuesday, February 2, 2027

	Board Agenda Date
	August/September 2027

	Contract Start Date
	October 1, 2027


Note: All dates are tentative and subject to change. Bidders will be notified of any changes via email. It is the responsibility of each Bidder to be familiar with all of the specifications, terms and conditions. By submission of a proposal, Bidder certifies that if awarded a contract Bidder shall make no claim against the County based upon ignorance of conditions or misunderstanding of the specifications.


C. [bookmark: _Toc453578164][bookmark: _Toc462048127][bookmark: _Toc474153854][bookmark: _Toc494882670][bookmark: _Toc240021955]SMALL LOCAL EMERGING BUSINESS (SLEB) PREFERENCE POINTS

The County is vitally interested in promoting the growth of small, local, and emerging businesses (SLEB) by means of increasing the participation of these businesses in the County’s purchase of goods and services.

As a result of the County’s commitment to advance the economic opportunities of these businesses, Bidders must meet the County’s SLEB requirements to be considered for the contract award. Bidders must be SLEB-certified or Local-certified at the time of bid submission in order to receive SLEB and/or Local preference points. These requirements can be found online at: http://acgov.org/auditor/sleb/overview.htm

For purposes of this proposal, applicable industries include, but are not limited to, the following North American Industry Classification System (NAICS) Codes: 621330; 621420; 624190. 

A small business is defined by the United States Small Business Administration (SBA) as having no more than the number of employees or average annual gross receipts over the last three (3) years required per SBA standards based on the small business's appropriate NAICS code.

An emerging business is defined by the County as having either annual gross receipts of less than one-half (1/2) that of a small business OR having less than one-half (1/2) the number of employees AND that has been in business less than five (5) years. 
The County also encourages participation by minority and women-owned businesses. 
[bookmark: _Toc448162924][bookmark: _Toc453578166][bookmark: _Toc462048129][bookmark: _Toc474153856][bookmark: _Toc494882672]
D. [bookmark: _Toc240021956]SUBMITTAL OF PROPOSALS/BIDS

1. All proposals must be received electronically by ACBHD no later than 2:00 pm on the due date and location specified on the RFPQ cover and Calendar of Events in this RFPQ. ACBHD cannot accept late proposals. Any proposals received after stated time and/or date or at an email address other than the stated address cannot be considered and shall be returned to the Bidder unread/unopened.

[bookmark: _Hlk195537491]Bidders must submit proposals which clearly state Bidder and RFPQ name. Proposals must include evidence that the person(s) who signed the proposal is/are authorized to execute the proposal on behalf of the Bidder. A signed statement by either the Executive Director or the Board President on an agency letterhead will meet this requirement.

Bidders shall ensure that proposals are:
· Single spaced
· 1-inch margins
· 11-point Arial font
· Conform to the maximum page limits 

2. Bidder agrees and acknowledges all RFPQ specifications, terms and conditions and indicates ability to perform by submission of proposal. 

3. Submitted proposals shall be valid for a minimum period of eighteen months. 

4. All costs required for the preparation and submission of a proposal shall be borne by Bidder. 

5. Proprietary or Confidential Information: No part of any proposal response is to be marked as confidential or proprietary. County may refuse to consider any bid response or part thereof so marked. Bid responses submitted in response to this RFPQ may be subject to public disclosure. County shall not be liable in any way for disclosure of any such records. Additionally, all proposals shall become the property of the County. County reserves the right to make use of any information or ideas contained in submitted proposals. This provision is not intended to require the disclosure of records that are exempt from disclosure under the California Public Records Act (Government Code Section 6250, et seq.) or of “trade secrets” protected by the Uniform Trade Secrets Act (Civil Code Section 3426, et seq.).

6. All other information regarding proposals shall be held as confidential until such time as ACBHD has completed its evaluation, notification of recommended award has been made and the contract has been fully negotiated with the recommended awardees named in the intent to award/non-award notification. The submitted proposals shall be made available upon request no later than five calendar days before approval of the award and contract is scheduled to be heard by the Board of Supervisors. All parties submitting proposals, either qualified or unqualified, shall receive e-mailed intent to award/non-award notification, which shall include the name of the Bidder(s) recommended for award of this service. In addition, recommended award information will be posted on the ACBHD website.

7. Each proposal received, with the name of the Bidder, shall be entered on a record, and each record with the successful proposal indicated thereon shall, after the negotiations and award of the order or contract, be open to public inspection.

8. California Government Code Section 4552: In submitting a bid to a public purchasing body, the Bidder offers and agrees that if the bid is accepted, it will assign to the purchasing body all rights, title, and interest in and to all causes of action it may have under Section 4 of the Clayton Act (15 U.S.C. Sec. 15) or under the Cartwright Act (Chapter 2, commencing with Section 16700, of Part 2 of Division 7 of the Business and Professions Code), arising from purchases of goods, materials, or services by the Bidder for sale to the purchasing body pursuant to the bid. Such an assignment shall be made and become effective at the time the purchasing body tenders final payment to the Bidder.

9. Bidder expressly acknowledges that it is aware that if a false claim is knowingly submitted (as the terms “claim” and “knowingly” are defined in the California False Claims Act, Cal. Gov. Code, §12650 et seq.), County will be entitled to civil remedies set forth in the California False Claim Act. It may also be considered fraud, and the Contractor may be subject to criminal prosecution.

10. As applicable, the undersigned Bidder certifies that it is, at the time of bidding, and shall be throughout the period of the contract, licensed by the State of California to do the type of work required under the terms of the Contract Documents. Bidder further certifies that it is regularly engaged in the general class and type of work called for in the Bid Documents.

11. The undersigned Bidder certifies that it is not, at the time of bidding, on the California Department of General Services (DGS) list of persons determined to be engaged in investment activities in Iran or otherwise in violation of the Iran Contracting Act of 2010 (Public Contract Code Section 2200-2208).

12. It is understood that County reserves the right to reject this bid and that the bid shall remain open to acceptance and is irrevocable for a period of 180 days, unless otherwise specified in the Bid Documents.

E. [bookmark: _Toc433303678][bookmark: _Toc448162925][bookmark: _Toc453578167][bookmark: _Toc462048130][bookmark: _Toc474153857][bookmark: _Toc494882673][bookmark: _Toc526932860][bookmark: _Toc240021957]RESPONSE FORMAT/PROPOSAL RESPONSES

Bidders may use the provided Bid Response Template to address and complete their proposals, and must submit all signed statements contained within the Bid Response Packet. The person(s) administering the competitive process will review each proposal for completeness against the RFPQ requirements and ensure that responses conform to the total page maximums indicated in the Bid Response Packet, excluding attachments and exhibits. Bidders cannot submit non-material documents after the proposal due date, in order to complete their proposal. Proposals with any missing items of submittals as outlined in the RFPQ and any Addenda shall be deemed incomplete and may be rejected. 

[bookmark: _Toc6842787][bookmark: _Toc6843031][bookmark: _Toc6843073][bookmark: _Toc6844365][bookmark: _Toc6847014][bookmark: _Toc6842789][bookmark: _Toc6843033][bookmark: _Toc6843075][bookmark: _Toc6844367][bookmark: _Toc6847016][bookmark: _Toc6842791][bookmark: _Toc6843035][bookmark: _Toc6843077][bookmark: _Toc6844369][bookmark: _Toc6847018][bookmark: _Toc6842793][bookmark: _Toc6843037][bookmark: _Toc6843079][bookmark: _Toc6844371][bookmark: _Toc6847020][bookmark: _Toc6842795][bookmark: _Toc6843039][bookmark: _Toc6843081][bookmark: _Toc6844373][bookmark: _Toc6847022][bookmark: _Toc6842797][bookmark: _Toc6843041][bookmark: _Toc6843083][bookmark: _Toc6844375][bookmark: _Toc6847024][bookmark: _Toc6842799][bookmark: _Toc6843043][bookmark: _Toc6843085][bookmark: _Toc6844377][bookmark: _Toc6847026][bookmark: _Toc6842801][bookmark: _Toc6843045][bookmark: _Toc6843087][bookmark: _Toc6844379][bookmark: _Toc6847028][bookmark: _Toc6842805][bookmark: _Toc6843049][bookmark: _Toc6843091][bookmark: _Toc6844383][bookmark: _Toc6847032][bookmark: _Toc6842807][bookmark: _Toc6843051][bookmark: _Toc6843093][bookmark: _Toc6844385][bookmark: _Toc6847034][bookmark: _Toc448162927][bookmark: _Toc453578172][bookmark: _Toc462048135][bookmark: _Toc474153862][bookmark: _Toc494882678][bookmark: _Toc526932865]Proposals shall be complete, substantiated, concise and specific to the information requested. Any superfluous and unrequested material submitted with the bid will be removed and will not be viewed by ACBHD staff. Any material deviation from the requirements may be cause for rejection of the proposal, as determined at the sole discretion of ACBHD.     

F. CONTRACT EVALUATION AND ASSESSMENT 

During the initial sixty (60) day period of any contract, which may be awarded to a successful Bidder (“Contractor”), persons designated by the County may meet with the Contractor to evaluate the performance and to identify any issues or potential problems.

The County reserves the right to determine, in its sole discretion, (a) whether Contractor has complied with all terms of this RFPQ and (b) whether any problems or potential problems are evidenced which make it unlikely (even with possible modifications) that the proposed program and services will meet the County requirements. If, as a result of such determination the County concludes that it is not satisfied with Contractor, Contractors’ performance under any awarded contract as contracted for therein, the Contractor shall be notified of contract termination effective forty-five (45) days following notice. 

The County also reserves the right to re-bid these programs if it is determined to be in its best interest to do so.

G. [bookmark: _Toc302741170][bookmark: _Toc433303681][bookmark: _Toc448162928][bookmark: _Toc453578173][bookmark: _Toc462048136][bookmark: _Toc474153863][bookmark: _Toc494882679][bookmark: _Toc526932866][bookmark: _Toc294017511][bookmark: _Toc298418744]AWARD

1. The County reserves the right to reject any or all proposals that materially differ from any terms contained in this RFPQ or from any Exhibits attached hereto, to waive informalities and minor irregularities in responses received, and to provide an opportunity for Bidders to correct minor and immaterial errors contained in their submissions. The decision as to what constitutes a minor irregularity shall be made solely at the discretion of the County.

2. Any proposal that contains false or misleading information may be disqualified by the County. 

3. The County reserves the right to award to a single or multiple Contractors. 

4. The County has the right to decline to award a contract in whole or any part thereof for any reason.

5. BOS approval to award a contract is required.

6. A contract must be negotiated by the intended awardee prior to BOS approval. 

7. Final terms and conditions shall be negotiated with the Bidders recommended for award. The successful Bidders may request a copy of the Master Agreement template from the ACBHD RFPQ contact. The template contains the agreement boilerplate language only.

8. The RFPQ specifications, terms, conditions, Exhibits, Addenda and Bidder’s proposal, may be incorporated into and made a part of any contract that may be awarded as a result of this RFPQ.

H. [bookmark: _Toc433303682][bookmark: _Toc448162929][bookmark: _Toc453578174][bookmark: _Toc462048137][bookmark: _Toc474153864][bookmark: _Toc494882680][bookmark: _Toc526932867][bookmark: _Toc302741171]PRICING

[bookmark: _Toc433303683][bookmark: _Toc448162930][bookmark: _Toc453578175][bookmark: _Toc462048138][bookmark: _Toc474153865]Federal and State and local minimum wage laws apply. The County has no requirements for living wages. The County is not imposing any additional requirements regarding wages.

I. [bookmark: _Toc494882681][bookmark: _Toc526932868]INVOICING

1. Contractor shall invoice the requesting department, unless otherwise advised, upon satisfactory receipt of product and/or performance of services.

2. Payment will be made within thirty days following receipt of invoice and upon complete satisfactory receipt of product and performance of services. 

3. County shall notify Contractor of any adjustments required to invoice.

4. Invoices shall contain County purchase order (PO) number, invoice number, remit to address and itemized products and/or services description and price as quoted and shall be accompanied by acceptable proof of delivery.

5. Contractor shall utilize standardized invoice upon request.

6. Invoices shall only be issued by the Contractor who is awarded a contract.

7. Payments will be issued to and invoices must be received from the same Contractor whose name is specified on the POs.

J. [bookmark: _Toc433303684][bookmark: _Toc448162931][bookmark: _Toc453578176][bookmark: _Toc462048139][bookmark: _Toc474153866][bookmark: _Toc494882682][bookmark: _Toc526932869]EVALUATION PROCESS AND NOTICE OF INTENT TO AWARD 

Qualification of Bidders will be performed by County staff who have expertise or experience in the area of SMHS. These experts will evaluate and verify Bidder responses and recommend Bidders for inclusion in the pool of contractors. The Procurement Lead shall notify Bidders of the qualification outcome. Only qualified and approved Bidders will have the opportunity to provide services requested by this RFPQ. 

At the conclusion of the proposal evaluation process (“Evaluation Process”), all Bidders will be notified in writing by e-mail of the contract award recommendation, if any, by ACBHD. The document providing this notification is the Notice of Intent to Award. 

The Notice of Intent to Award shall provide the following information:
· The name of the Bidders being recommended for contract award; 
· The names of all other Bidders that submitted proposals.

At the conclusion of the RFPQ response evaluation process and negotiations, debriefings for unsuccessful Bidders will be scheduled and provided upon written request and will be restricted to discussion of the unsuccessful Bidder’s proposal.

· Under no circumstances shall any discussion be conducted with regard to contract negotiations with the recommended /successful Bidder.
· Debriefing may include review of the recommended/ successful Bidder’s proposal/s with redactions as appropriate.

All submitted proposals shall be made available upon request no later than five (5) calendar days before approval of the award and contract is scheduled to be heard by the Board of Supervisors. 

K. [bookmark: _Toc448162932][bookmark: _Toc453578177][bookmark: _Toc462048140][bookmark: _Toc474153867][bookmark: _Toc494882683][bookmark: _Toc526932870]TERM/TERMINATION/RENEWAL

The term of the contract which may be awarded pursuant to this RFPQ will generally be between one and three years, and may be renewed thereafter, contingent on the availability of funds, Contractor’s performance, continued prioritization of the activities and priority populations, as defined and determined by ACBHD.
III. [bookmark: _Toc294017513][bookmark: _Toc298418746][bookmark: _Toc433303685][bookmark: _Toc3563566][bookmark: _Toc240021958]APPENDICES
A. [bookmark: _Toc294017514][bookmark: _Toc298418747][bookmark: _Toc433303686][bookmark: _Toc3563567][bookmark: _Toc240021959]GLOSSARY & ACRONYM LIST  

	Agreement
	The formal contract between ACBHD and Contractor.

	ACBHD
	Alameda County Health, Behavioral Health Department, a department of Alameda County Health.

	Bid
	A Bidders’ response to this Request; used interchangeably with proposal.

	Bidder
	The specific person or entity responding to this RFPQ.

	Board 
	Shall refer to the County of Alameda Board of Supervisors.

	CCL
	Community Care Licensing

	Client
	The recipient of services; used interchangeably with member, beneficiary and consumer.

	Consumer
	The recipient of services; used interchangeably with member, beneficiary and client. 

	Community-Based Organization (CBO)
	A non-governmental organization that provides direct services to beneficiaries.

	Contractor
	When capitalized, shall refer to selected Bidder that is awarded a contract.

	County
	When capitalized, shall refer to the County of Alameda.

	DHCS 
	Department of Health Care Services

	Federal
	Refers to United States Federal Government, its departments and/or agencies.

	IEP
	Individualized Education Plans 

	Mental Health Services
	Individual, family or group services or interventions that are designed to provide information on mental health issues, reduction of mental disability and/or improvement or maintenance of functioning.

	Outcomes
	The extent of change in attitudes, values, behaviors, or conditions between baseline measurement and subsequent points of measurement. Depending on the nature of the intervention and the theory of change guiding it, changes can be short, intermediate, and longer-term outcomes.

	Proposal
	Shall mean Bidder’s response to this RFPQ; used interchangeably with bid.

	Qualified 
	Competent by training and experience to be in compliance with specified requirements.

	Request for Pre-Qualifications (RFPQ)
	Shall mean this document, which is the County of Alameda’s request for pre-qualifications to provide the services being solicited herein; also referred herein as RFPQ.

	Response
	Shall refer to Bidder’s proposal submitted in reply to RFPQ.

	SMHS
	Specialty Mental Health Services

	SLEB
	Small Local and Emerging Business

	State
	Refers to State of California, its departments and/or agencies. 


[bookmark: _Toc517450206][bookmark: _Toc5614144]


B. [bookmark: _Toc221285215][bookmark: _Toc240021960]BID RESPONSE PACKET



C. [bookmark: _Toc240021961]INSURANCE REQUIREMENTS

Insurance certificates are not required at the time of submission; however, by signing Exhibit A – Bidder Information and Acceptance, the Bidder agrees to meet the minimum insurance requirements stated in the RFPQ, prior to award.  This documentation must be provided to the County, prior to awards, and shall include insurance certificate and additional insured certificate, naming County of Alameda, which meets the minimum insurance requirements, as stated in the RFPQ.

The following page contains the minimum insurance limits, required by the County of Alameda, to be held by the Contractor performing on this RFPQ:






***SEE NEXT PAGE FOR COUNTY OF ALAMEDA MINIMUM INSURANCE REQUIREMENTS***
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D. [bookmark: _Toc160097009][bookmark: _Toc208305335][bookmark: _Toc240021962]OTHER REQUIREMENTS

1. Medi-Cal Billing, Clinical and Quality Assurance Requirements

To implement these services successfully, Bidders shall demonstrate and have the capability to conduct all of the activities listed below. Bidders agree by submittal of proposal that they will comply with all of the following if recommended for contract award:

· Follow all ACBHD policies and procedures in the ACBHD Quality Assurance (QA) Manual: http://www.acbhcs.org/providers/QA/qa_manual.htm 
· Obtain and maintain a valid fire clearance from the local fire department for the program site address OR obtain a copy of the current and valid fire clearance from the program location’s property manager/owner.  Upon expiration of a fire clearance, contractor shall send a copy of a new fire clearance certificate to the ACBHD Quality Assurance (QA) Office.  Awarded Contractor understands that they may not operate at a site without a valid fire clearance.  
· Meet minimum requirements for a program site as set forth in CCR, Title 9, Section 1810.435.  All contracted program sites must be certified in accordance with the mental health Medi-Cal Program Site Certification Protocol. Contractors are responsible for preparing all materials required for a Medi-Cal Program Site Certification: ALAMEDA COUNTY BEHAVIORAL HEALTH CARE SERVICES (ACBH)  
· Independently adhere to all Medi-Cal documentation standards, including, but not limited to, Assessments, Treatment Plans and Progress Notes that are in compliance with Medi-Cal standards as set forth by Federal and State regulation, as well as the policies of ACBHD “Clinical Documentation Standards” manual which may be found ACBHD QA Manual.
· Attend all required scope of practice training and documentation training activities in order to appropriately and successfully bill to Medi-Cal.
· Attend all ACBHD sponsored trainings related to start-up and maintenance of Medi-Cal billing;
· Attend the monthly ACBHD Clinical Quality Review Team (CQRT) group meetings for the first year of contract.  ACBHD QA office will determine if an awarded Contractor will be exempt from CQRT requirements. CQRT requires one Licensed Practitioner of the Healing Arts (LPHA) to attend for every seven charts that are reviewed. 
See the QA website for more information: http://www.acbhcs.org/providers/QA/QA.htm 

2. Credentialing, Re-credentialing and Continuous Monitoring of Licenses

Most clinical staff must be credentialed by ACBHD prior to providing services[footnoteRef:8]. The awarded Contractor shall be responsible for verifying the credentials and licensing of their staff and employees as contained in ACBHD, state, and federal requirements. Waivers for certain clinical staff are required in order to bill Medi-Cal and the awarded Contractor shall familiarize themselves and comply with the waiver requirements posted in the ACBHD QA Manual. ACBHD has the right to request the awarded Contractor’s credential log or records and personnel record files to verify the awarded Contractor’s credentialing process and applicable credentials of staff.  [8:  https://bhcsproviders.acgov.org/providers/QA/docs/qa_manual/onboarding-requirement-for-organizations.pdf  ] 


3. Office of the Inspector General (OIG) and Other Exclusion List Background Checks – Monitoring, Oversight and Reporting

In accordance with Alameda County Health’s Policy and Procedure on Exclusion Screening,[footnoteRef:9] Contractor will check and verify all employees, both clinical and non-clinical, who will be providing and/or supporting services under this program, for:  [9:  https://www.acbhcs.org/providers/PP/OCS.C.001 HCSA Exclusion Screening Policy.pdf ] 


· National Plan & Provider Enumeration System (NPPES) – NPI Number (http://npiregistry.cms.hhs.gov/) (clinical staff only)
· Licenses are current with no restrictions (clinical staff only)
· Office of the Inspector General list of Excluded Individuals & Entities (OIG/LEIE) database (https://exclusions.oig.hhs.gov/) 
· GSA System Award Management (SAM/EPLS) database (https://www.sam.gov/SAM/) 
· California DHCS Medi-Cal Suspended & Ineligible list (Provider Suspended and Ineligible List (S&I List) - Dataset - California Health and Human Services Open Data Portal) 
· Social Security Administration Death Master File (SSDMF)

Bidders shall submit an attestation with their proposal that they have verified the above items for all staff, as required. Upon contract award, Contractor shall submit a detailed roster of all staff, Officers, Agents, Board Members and Owners with five percent or greater ownership interest. ACBHD will conduct an exclusion screening, and any issues identified as a result of the screening must be resolved prior to contract execution. If there are unresolved issues, ACBHD may not contract with the awarded Bidder. 

4. Provider Enrollment 
As applicable and consistent with state and federal law, providers serving Medi-Cal members will be required to comply with Medicaid enrollment and screening requirements, including enrolling in the DHCS Provider Application and Validation for Enrollment (PAVE) portal.[footnoteRef:10]  [10: ] 

Upon contract award, and, at least, every three years following, licensed, registered, certified or waivered providers will be required to register and complete a provider profile application with the credential verification organization (CVO) for ACBHD.[footnoteRef:11][2] The CVO will perform primary source verification (credentialing) for the following requirements as applicable: [11: [2] Screening conducted via the Council for Affordable Quality Healthcare (CAQH).] 

· Attestation and Disclosure Questions
· State License
· DEA Certificate
· CDS Certificate
· Board Certification
· Training, Education and Work History
· License Sanctions
· Medicare/Medicaid Sanctions
· Malpractice History, Current Malpractice Insurance Coverage
· Hospital Privileges
· Medicare Opt Out List
· National plan and provider enumeration system/ National provider identifier database (NPI)
· OIG Exclusion List
· SAM.gov Exclusion List
· Social Security Death Master File (SSDMF)
· State Medi-Cal Exclusion List
· Criminal background checks 
· Unscheduled or unannounced site visits (pre and post enrollment)

On a monthly basis, all licensed and unlicensed staff including board members, volunteers and owners with 5% or greater ownership will be monitored for:
· 42 State Medicaid exclusion lists
· OIG exclusion list
· GSA Excluded Parties List System[footnoteRef:12][3] / SAM.gov [12: [3] These requirements can be reviewed at: https://bhcsproviders.acgov.org/providers/network/forms.htm#contract. Documents for the upcoming fiscal year are generally posted in March or April of the current fiscal year. 
4 https://www.dhcs.ca.gov/provgovpart/Pages/PAVE.aspx 
] 

· Office of Foreign Assets Control Exclusion List (OFAC)
· SSDMF 
· State license validation, expiration, debarment, sanctions, and disciplinary action – Licensed staff only
· NPI validation – Licensed staff only

The County may terminate or deny enrollment if an applicable ACBHD Provider or any person with five percent or greater ownership interest: 
1. Has been convicted of criminal offense in Medicare, Medicaid or CHIP within the
past ten years,
1. Failed to comply with the new screening requirements (including background
checks or failure to cooperate with required site visits),
1. Did not submit accurate and timely information,
1. Was terminated from any Medicare, Medicaid or CHIP program after January 1,
2011, 
1. Falsifies information, and/or 
1. The County cannot verify enrollment information.
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EXHIBIT C

COUNTY OF ALAMEDA MINIMUM INSURANCE REQUIREMENTS

Without lmiing any other obligaion orfabiity under tis Agreement, the Contracor, a s sok ostand expense, shallsecure and keep in foroe
during the enireterm of the Agreement o onger, as may be specifed below, the folowing insurance coverage, imits and endorsements:

"TYPE OF INSURANCE COVERAGES

MINIMUM LIMITS

A | Commercial General Liability 1,000,000 per occurtence (GSL)
Premises Liabilty; Products and Completed Operations; Confractual | Bodily Ijury and Property Damage
Liabilty; Personal Injury and Advertising Liabilty, Abuse, Molestation,

Sexual Actions, and Assauit and Battery

B | Commercial or Business Automobile Liability 1,000,000 per occurrence (CSL)
‘Allowned vehicles, hired orleased vehicies, non-owned, borrowed and | Any Auto
permissive uses. Personal Automobil Liabiity is acceptable or Bodily Ijury and Property Damage
individual contractors with no ransporiation or hauling related activies

C [ Workers’ Compensation (WC) and Employers Liabilty (EL) 'WC_Sialutory Limits
Required for all contraciors with employees EL._$1,000,000 per accident for bodily injury or disease

D.1 | Professional Liabity/Errors and Omissions 1,000,000 per occurtence
Includes endorsements of contractual liabily $2,000,000 project aggregete

D2 | Cyber Liabilty 52,000,000 per occurtence
‘Contractor shal maintain cyber by to cover claims regarding privacy | $4,000,000 project aggregate
volations, informaion theft, damage or destruction of lectronic:
information,inenional andlor unintentonal release of State andior
private information, ateraton of elecironic nformation, extotion and
network securiy.

£ | Employee Dishonesty and Crime Value of Cash Advence
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F | Endorsements and Conditions:

1. ADDITIONAL INSURED: Al insurance reuired above with the exception of Workers' Gompensation and Employers Liabity shal be
endorsed to name as addtonal insured:

“County of Alameda, ts Board of Supervisors, the individusl members thereof, and all County offcers, agents, employees, volunteers
and representatives.

*State of Galfonia, ts offcers, agents and employees with respect to work performed under the contract

2 Employee Dishonesty and Crime Insurance Policy shall be endorsed to name as Loss Payee (as interest may arise): County
of Alameda,its Board of Supervisors, the individual members thereof, and all County officers, agents, employees, volunteers
‘and representatives. DURATION OF COVERAGE: All required insurance shll be maintained during the entir term of the
‘Agreement with the following exception: Insurance policies and coverages) writen on & claims-made basis shall be mintained during
the entireterm of the Agreement and unti fve years following termination and acceptance of all work provided under the Agreement,
with the retroactive dete of said insurance (as may be applicable) concurrent with the commencement of actiites pursuant o this
Agreement

3. SITE ADDRESSES: I sits are lsted in the Gertificates of Insurance (COIs), then the COIs must s allstes in this Agreement
Versus a partal st. Aliting of sies is not required.

4. REDUCTION OR LIMIT OF OBLIGATION: Al insurance poliies shallbe primary insurance to any insurance avaiabie fo the
Indemnified Parties and Additonal Insureds). Pursuant to the provision of tis Agreement, insurance effected or procured by the
Contractor shall notreduce or mit Coniractor's conractual obligation o indemify and defend the Indemified Partes.

5. INSURER FINANCIAL RATING:_Insurance shll be maintained through an insurer with 2 AM. Best Rating of no less than &1l or
equivalent, shall be admitted to the State of Galifornia unless ofhenwise waived by Risk Management, and with deductible amounts
acceptable to the Gounty. Acceptance of Contractor's insurance by Gounty shallnot relieve or decrease the liablty of Contractor
hereunder. Any deductble or sffinsured retention amount or other simiar obligation under the policies shall be the sole responsbilty
of the Contrector.

6. SUBCONTRAGTORS: Contractor shallinclude allsuboontractors as an insured (covered party) under s policis or shell furnish
separate certficates and endorsements for each subcontractor. Al coyerages for subcontractors shl be subjectto alofthe
requirements stated herein.

7. JOINT VENTURES: If Contractor is an association, partnership o other oint business venture, required insurance shll be provided
by any one of the following methods
~ Separate insurance polcies issued for each individual entty, with each entity included as  Named Insured (covered party), or at
minimum named as an “Addtional Insured” on the other's policies.
~ Joint insurance program with the association, partnership or other jint business venture included as a ‘Named Insured

8 CANGELLATION OF INSURANGE;_Al required insurance shall be endorsed to provide thirty (30) days adance writen nofice to the
County and State of cancelation

9. CERTIFICATE OF INSURANCE: Before commencing operations under this Agreement, Contractor shall provide Gertifcate(s) of
Insurance and appiicable insurance endorsements, n form and sasfactory to Gounty, evidencing that al required insurance coverage
is in efect. The County reserves the rights to require the Contractor to provide complete, cered copies of alrequired insurance
policies. The required certficate(s) and endorsements must be sent s setforh in the Notices provision

Cerfcte 04 (ACBHD] oot Page fof 1 Fom 20034 Rev 3128)
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