Part D Exceptions Contacts by State of Contractor Operation (Sorted by State and Contract Name)
Source: HPMS, Contact Information as of 01/27/2006

STATE_[CONTRACT
CODE _ID CONTRACT_NAME ORGANIZATION_TYPE | ORG_DESCRIPTION ROLE TITLE PREFIX LAST_NAME FIRST_NAME PHONE PHONE_EXT] FAX EMAIL
CA HO0523 AETNA HEALTH OF CALIFORNIA,INC. 01 Local CCP Part D Exceptions Contact Exceptions Part D 1-800-414-2386 PottsR@aetna.com
CA S5810 AETNA LIFE INSURANCE COMPANY 10 PDP Part D Exceptions Contact Exceptions Part D 1-800-414-2386 PottsR@aetna.com
CA H5852 AIDS HEALTHCARE FOUNDATION 01 Local CCP Part D Exceptions Contact SERVICES NEGRETE DAVID 1-800-263-0067 1-323-436-5030 DAVID.NEGRETE@AIDSHEALTH.ORG
CA H0542 ALTAMED HEALTH SERVICES CORPORATION 08 National PACE Part D Exceptions Contact Consultant Saikami Duane 1-323-307-0436 duane@pharmedquest
CA S5596 ANTHEM INSURANCE COMPANIES, INC. 10 PDP Part D Exceptions Contact Senior Markets Fox Joseph 1-317-287-8088 1-317-287-5889 joseph.fox@anthem.com
CA R9943 BC LIFE & HEALTH INSURANCE COMPANY 11 Regional CCP Part D Exceptions Contact Service Customer 1-877-811-3107 none@none.com
CA HO0564 BLUE CROSS OF CALIFORNIA 01 Local CCP Part D Exceptions Contact Service Customer 1-888-230-7338 none@none.com
CA H5419 BLUE CROSS OF CALIFORNIA 04 PFFS Part D Exceptions Contact Service Customer 1-888-445-8916 none@none.com
CA H0504 CA PHYSICIANS SERV/DBA BLUE SHIELD OF CALIF 01 Local CCP Part D Exceptions Contact Prior Authorization Pharmacy 1-800-535-9481 esiexceptions@blueshieldca.com
CA S2468 CA PHYSICIANS' SERVICE DBA BLUE SHIELD OF CA 10 PDP Part D Exceptions Contact Prior Authorizations Pharmacy 1-800-535-9481 esiexceptions@blueshieldca.com
CA H0544 CALIFORNIA HEALTH PLAN 01 Local CCP Part D Exceptions Contact Pharmacy Rose James 1-800-965-1235 pharmacysupport@californiamedicare.com
CA H5418 CALIFORNIA HEALTH PLAN 01 Local CCP Part D Exceptions Contact Pharmacy Rose James 1-800-965-1235 pharmacysupport@californiamedicare.com
CA H5649 CENTRAL HEALTH PLAN OF CALIFORNIA, INC. 01 Local CCP Part D Exceptions Contact Services Billimoria Rus 1-626-388-2373 1-626-388-2339 partdexceptions@centralhealthplan.com
CA HO0571 CHINESE COMMUNITY HEALTH PLAN 01 Local CCP Part D Exceptions Contact Authorization Auth Patient Care Ad ESI Prior 1-800-417-8164 1-877-837-5922 medicaredhpms@express-scripts.com
CA S5617 CONNECTICUT GENERAL LIFE INSURANCE COMPANY 10 PDP Part D Exceptions Contact Exception Part D 1-800-558-9363 1-800-390-9745 rxazfaxsys@cigna.com
CA S5674 FIRST HEALTH LIFE AND HEALTH INSURANCE COMPANY 10 PDP Part D Exceptions Contact Help Desk Emergency 1-800-421-2342 not available @ coventry.com
CA S5678 HEALTH NET LIFE INS CO/HEALTH NET INS OF NY 10 PDP Part D Exceptions Contact Pharmaceutical Svcs. Health Net 1-800-000-0000 HN_Orange_Pharmacy_Help@healthnet.com
CA H5439 HEALTH NET LIFE INSURANCE COMPANY 01 Local CCP Part D Exceptions Contact V.P. Operations White, Pharm. D. Virginia 1-800-548-5524 HN_Orange_Pharmacy_Help@healthnet.com
CA H0562 HEALTH NET_OF CA 01 Local CCP Part D Exceptions Contact V.P. Operations White, Pharm. D. Virginia 1-800-548-5524 HN_Orange_Pharmacy_Help@healthnet.com
CA S5884 HUMANA INSURANCE COMPANY 10 PDP Part D Exceptions Contact Palmgren Matthew 1-502-580-3556 mpalmgren@humana.com
CA HO0545 INTER VALLEY HEALTH PLAN, INC. 01 Local CCP Part D Exceptions Contact Services Tenorio Susan 1-909-623-6333 249 cmscasework@ivhp.com
CA H0524 KAISER FOUNDATION HP, INC. 01 Local CCP Part D Exceptions Contact Compliance Officer Hall Jason 1-626-405-5333 Jason.Hall@kp.org
CA S5581 MARQUETTE NATIONAL LIFE INSURANCE COMPANY 10 PDP Part D Exceptions Contact Operations Stamps John 1-401-333-3987 6101 1-800-373-0238 medicare_pa@pharmacare.com
CA S5660 MEDCO CONTAINMENT LIFE INSURANCE COMPANY 10 PDP Part D Exceptions Contact Healthcare Carlson Mark 1-800-753-2851 1-888-235-8551 medicarepartdappeals@medco.com
CA H5811 MEDCORE HP 01 Local CCP Part D Exceptions Contact Patient Care Advocate Patient 1-209-320-2650 1-877-852-4070 stephesa@medcorehp.com
CA S5803 MEMBERHEALTH, INC. 10 PDP Part D Exceptions Contact Operations Rajan Samuel 1-440-248-8448 135 1-440-248-1729 srajan@mhrx.com
CA H5810 MOLINA HEALTHCARE OF CALIFORNIA 01 Local CCP Part D Exceptions Contact Pharmacy Services To Cam 1-562-491-7079 1-888-333-7242 cam.to@molinahealthcare.com
CA H5403 ON LOK SENIORHEALTH 08 National PACE Part D Exceptions Contact Health Plan Director Shin Amy 1-415-292-8713 1-415-292-8745 ashin@onlok.org
CA H5433 ORANGE COUNTY HEALTH AUTHORITY 01 Local CCP Part D Exceptions Contact Pharmacy Gericke Kristin 1-714-246-8471 1-714-246-8649 kgericke@caloptima.org
CA S5921 PACIFICARE LIFE AND HEALTH INSURANCE COMPANY 10 PDP Part D Exceptions Contact Prior Authorization Prescription Solns PacifiCare 1-800-711-4555 1-800-527-0531 rxsolpartd@rxsol.com
CA H0543 PACIFICARE OF CALIFORNIA/SECURE HORIZONS 01 Local CCP Part D Exceptions Contact Prior Authorization Prescription Solns PacifiCare 1-800-711-4555 1-800-527-0531 rxsolpartd@rxsol.com
CA S5597 PENNSYLVANIA LIFE INSURANCE COMPANY 10 PDP Part D Exceptions Contact Operations Stamps John 1-401-333-3987 6101 1-401-373-0238 medicare_pa@pharmacare.com
CA S5644 RXAMERICA, LLC 10 PDP Part D Exceptions Contact Director Clinical Mastin Lois 1-877-279-0372 lois.mastin@rxamerica.com
CA H5428 SAN MATEO HEALTH COMMISSION 01 Local CCP Part D Exceptions Contact Service Customer 1-800-788-2949 customerservice@medimpact.com
CA H5425 SCAN HEALTH PLAN 01 Local CCP Part D Exceptions Contact Member Services Services Member 1-800-559-3500 1-562-997-3196 redwards@scanhealthplan.com
CA H5943 SCAN HEALTH PLAN 05 Demo Part D Exceptions Contact Member Services Services Member 1-800-559-3500 1-562-997-3196 redwards@scanhealthplan.com
CA H9104 SCAN HEALTH PLAN 05 Demo Part D Exceptions Contact Member Services Services Member 1-800-559-3500 1-562-997-3196 redwards@scanhealthplan.com
CA S5917 SIERRA HEALTH AND LIFE INSURANCE COMPANY, INC. 10 PDP Part D Exceptions Contact 2417 Exceptions 1-702-429-2370 cmsshIS5917pdprx@sierrahealth.com
CA S5601 SILVERSCRIPT INSURANCE COMPANY 10 PDP Part D Exceptions Contact Operations Kolker Mary Lynn 1-866-884-9479 1-866-689-3092 marylynn.kolker@caremark.com
CA H5406 SUTTER HEALTH SACRAMENTO SIERRA REGION 08 National PACE Part D Exceptions Contact Administator Tedesco Janet 1-916-446-3100 13404 1-916-446-3699 TedescJ@sutterhealth.org
CA H9016 UHP HEALTHCARE 01 Local CCP Part D Exceptions Contact Services Apardian Nevart 1-800-544-0088 1-310-330-0106 cmscasework@uhphealthcare.com
CA S5960 UNICARE 10 PDP Part D Exceptions Contact Service Customer 1-800-928-6201 none@none.com
CA S5755 UNITED AMERICAN INSURANCE COMPANY 10 PDP Part D Exceptions Contact Solutions Contact Exceptions 1-800-753-2851 1-888-235-8551 pharmcontracting@medco.com
CA S5820 UNITED HEALTHCARE INSURANCE COMPANY 10 PDP Part D Exceptions Contact Customer Care Stonecipher, Pharm.D Chad 1-888-492-2971 1-405-234-3396 oke-clinical@walgreens.com
CA H0538 UNIVERSAL CARE 01 Local CCP Part D Exceptions Contact Pharmacy Lasconia Mike 1-562-981-4466 1-562-981-5810 mlasconia@universalcare.com
CA S5967 WELLCARE HEALTH PLANS 10 PDP Part D Exceptions Contact Service Center Service Provider 1-866-800-6111 .PartDPharmacy@wellcare.com
CA H0532 WESTERN HEALTH ADVANTAGE 01 Local CCP Part D Exceptions Contact Clinical Pharmacist Fischer Joe 1-916-563-2273 1-916-563-3182 j.fischer@westernhealth.com




