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Memorandum
Update: Upcoming SmartCare Trainings

Alameda County Behavioral Health (ACBH) is less than one month away from our SmartCare Go-Live on July 1,
2023! Our top priority in the upcoming weeks continues to be preparing ACBH staff and Specialty Mental Health
Services (SMHS) partners for the launch.

To support this transition, the SmartCare Implementation Team will offer hands-on training. This initial training
will focus on features provided at launch. As the functionality of the system expands, additional training will be
offered on the use of the other features.

These hybrid training courses are required for ACBH providers (see below list for specific target audiences for
each training) and are provided for FREE. To prepare for the training, please watch this quick educational video
that introduces the new platform.

Register now!

Who is required to Information covered in Training Date/Time
attend training

e ACBH Staff SmartCare Mental Health session Webinar Links To Register Virtually:

e County Clinics e Anintroduction to SmartCare

Mental Health SmartCare End User Training 6/23/2023
Mental Health SmartCare End User Training 6/26/2023
Mental Health SmartCare End User Training 6/28/2023
Mental Health SmartCare End User Training 6/29/2023
Mental Health SmartCare End User Training 7/05/2023
Mental Health SmartCare End User Training 7/07/2023
Mental Health SmartCare End User Training 7/10/2023
Mental Health SmartCare End User Training 7/12/2023

e Provider Organizations e Client Search — Create Client
e Registration & Program
Enrollment
o Timeliness

SmartCare SMHS sessions are from
9:00 a.m. - 3:00 p.m. with a 1-hour
lunch break.

Link To Register In Person
On-site training space is limited to 30 people a day,

Note: ACBH will provide flexibility;
additional guidance and support with

service entry given that unexpected to allow for social distancing. Please use this link to
issues may come up with rolling outa  register and we will try our best to accommodate all
new system and CalAIM Payment of the in-person requests.

Reform changes. The deadline for https://app.smartsheet.com/b/form/38a8b7abc3314
July and August 2023 service entry €35821d47dba7b0074d

will be September 15, 2023.

SmartCare support will be available through SmartCare Office Hours from June 23 — July 20 (Monday - Friday
from 3:30pm-5:00pm). To sign up, go to: SmartCare Office Hours. Once you register for SmartCare hours, the
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https://attendee.gotowebinar.com/register/7760312818530089566
https://attendee.gotowebinar.com/register/4763257426485401692
https://attendee.gotowebinar.com/register/6401972855057667160
https://attendee.gotowebinar.com/register/2901645702195591254
https://attendee.gotowebinar.com/register/7457841567792410969
https://attendee.gotowebinar.com/register/2958984134072551253
https://attendee.gotowebinar.com/register/5988030916455938905
https://attendee.gotowebinar.com/register/4950020471579290711
https://attendee.gotowebinar.com/register/8142339233129356890
https://app.smartsheet.com/b/form/38a8b7abc3314e35821d47dba7b0074d
https://app.smartsheet.com/b/form/38a8b7abc3314e35821d47dba7b0074d
https://attendee.gotowebinar.com/register/3784178605878460507
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meeting series will appear on your calendar. Join the SmartCare hours as convenient. Training details and links
will also be available on the QA Training website.

For questions, please reach out to our staff at: ACBHSmartCare@acgov.org.

In addition to training, an essential next step for ensuring a smooth transition is for all active clinical staff to
submit all required data to comply with California Advancing and Innovating Medi-Cal (CalAIM) Payment Reform.

Join other Community Based organizations and Health Partners in updating your roster and preparing for the
transition to SmartCare. Instructions on how to submit your roster are provided below.

Only 10 days left!

Action required: On or prior to June 19, 2023

1. Review the SmartCare Discipline and Taxonomy Code document

2. Complete the “Submission Template” tab on the Setup_Data_Staff Excel
spreadsheet for all active clinical staff.

3. Login to the Citrix Portal through the ACBH Network and Select e-forms.
Locate the “ACTIVE STAFF ROSTER.” *

4. Complete the required information on the e-form and attach the completed
v Setup_Data_Staff Excel spreadsheet.

5. Submit the e-form.

Submission of required data will ensure staff have login access and maintain your ability to bill for services.
To fill out the above form, have the following information accessible: organization name, staff names (first/last),
program (reporting unit), discipline, license number, professional signing suffix, taxonomy code and NPI.

It is essential for all ACBH staff and Community Based Organizations (CBOs) to afford the SmartCare
Implementation the highest priority possible to ensure systemwide success. ACBH is committed to optimizing
technology that can support business growth, adapt to changes, and enhance the quality of patient care. For
more information about the ACBH transition to SmartCare, see the SmartCare FAQ .

For more memo updates, visit ACBH Provider Website/QA. If you have any further questions, please email us at:
ACBHSmartCare@acgov.org. Thank you for your dedication and continued support during the SmartCare
Implementation.
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https://www.acbhcs.org/providers/QA/Training.htm
https://www.acbhcs.org/providers/QA/Training.htm
mailto:ACBHSmartCare@acgov.org
https://www.acbhcs.org/Providers/News/2023/SmartCare%20Discipline%20and%20Taxonomy%20CodeV2.0.pdf
https://www.acbhcs.org/Providers/News/2023/Setup_Data_StaffV2.0.xlsx
https://go.bhcsportal.org/
https://www.acbhcs.org/Providers/QA/docs/QA_Manual/19-5%20FAQs%20SmartCare%20Billing%20System%20Implementation.05.08Final.pdf
https://www.acbhcs.org/providers/QA/memos-2023.htm
mailto:ACBHSmartCare@acgov.org

