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Than G6i Cac Hji Vién,

Chao mung céac ban dén v6i K& Hoach
vé Strc Khoe Lanh Manh (BHP) cua Hat
Alameda. BHP 1a mdt chuong trinh cua Dich
Vu Cham Séc¢ Stiec Khoe Lanh Manh Hat
Alameda.

Khi ban ¢6 Medi-Cal 6 Hat Alameda,
ban du diéu kién dé huong chuong trinh BHP
vé& C4c Dich Vu Cham Séc Strc Khée Lanh
Manh cta Hat Alameda. Ban c6 thé chéng
bao gio can dén bat car mot trong cac dich vu
nay, nhung néu ban can, chung t6i ludn co
mat dé giup d& ban.

Xin ban doc ky tai liéu chi dan nay.

Chung t6i khong tra tién hodc cung cép
cac dich vy y té. Chiing t6i ciing khong thé
gitp do ban xin SSI hodc tro cép x4 hoi. Xin
ban dimg lién lac véi chung toi khi can
nhitng nhu cau nay.

La Chuong Trinh Sirc Khée Lanh Manh
clia ban, chung t6i ¢c6 mot s6 trach nhiém
nhat dinh. La hdi vién cia chuong trinh nay,

ban cling ¢6 mdt so trach nhiém. Ching t6i
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c6 nhiing bac si tdm than, nguoi chiia tri va
cac nhan vién phuc vu trong chuong trinh
cua chung t6i. Thong thuong, chung toi s&
gi6i thiéu dén ban mot trong nhiing nguoi
phuc vu cho céc dich vu nay. Chang t6i cling
¢6 thé dé nghi ban nhiing noi khac khong
nam trong chuong trinh BHP ctia chling toi
dé dugc giup da.

Ciac muc tiéu cia chung toi la:
¢ Gitp ban c6 dugc dich vu ma ban can.
% Lam viéc voi bac s tdm than hay nguoi
chira tri dé mang lai cho ban su diéu tri
t6t nhat.

¢ Thong cam vdi cac nhu cau ctia ban.

Chuing t6i mong la ban sé:
¢ Chon bac si tdm than hodc nguoi chira tri
trong chuong trinh BHP cuia chung t6i.
v Goi cho béc si tdm than hay ngudi chira
tri dé xin hen va tuan theo 151 khuyén ban
nhan duoc.


Supercolor
Page is color controlled with Supercolor 1.0.61
Copyright 2002 Heidelberger Druckmaschinen AG

To view actual document colors and color spaces, please download free Supercolor Viewer Plug-In from:
http://www.heidelberg.com

Applied Color Management Settings:
Output Intent (Press Profile): CD74 80lb gloss 070605.icm
RGB Image Profile: ECI_RGB.icc
RGB Graphic Profile: ECI_RGB.icc
Turn R=G=B Graphic into Gray: yes
Gray Image: Apply CMYK Profile: no
Gray Graphic: Apply CMYK Profile: no
Treat Calibrated RGB as Device RGB: no
Treat Calibrated Gray as Device Gray: no
Remove embedded non-CMYK Profiles: no
Remove embedded CMYK Profiles: no

Applied Miscellaneous Settings:
All Colors to knockout: no
Pure black to overprint: yes  Limit: 95%
Turn Overprint CMYK White to Knockout: yes
Turn Overprinting Device Gray to K: no
Enable Overprint in Device CMYK: no


Supertrap
Page is trapped with Supertrap 3.0.66
Copyright 2002 Heidelberger Druckmaschinen AG

To view traps, delete traps or to get detailed trapping information, please download free Supertrap Viewer Plug-In from:
http://www.heidelberg.com

Settings:
Width: 0.044 mm  =  0.125 pt
Printorder: Black / PANTONE 222 C / PANTONE 569 C / 
Step Limit: 25.0%
Common Density Limit: 0.50
Centerline Trap Limit: 100%
Trap Color Scaling: 100.0%
Image to Object Trapping: yes
Image to Image Trapping: yes
Black Width Scaling: 100.0%
Black Color Limit: 95.0%
Overprint Black Text: 12.0pt
Overprint Black Strokes: yes
Overprint Black Graphics: yes



ACCESS: Puong Day Chi Din
Cho Hoi Vién

DPuong day hudng dan giup d& cho hoi
vién cua ching t6i goi [a ACCESS. Puong
day nay c6 thé tra 1oi nhimg cau hoi cua ban
vé viéc tim kiém céac dich vu thich hop cho
minh. Duong day hoat dong 24 gio mdt ngay,
7 ngay mot tuan. Néu ban c6 bét cir thic méc
gi, xin hiy goi cho chung t6i. S6 dién thoai la
1 (800) 491-9099 hodc (510) 346-1000.

Cac nhan vién cia ACCESS noéi duoc
nhiéu ngdn ngii, ngoai tiéng Anh. Chung t6i
¢6 cac thong dich vién dé gitp do ban néu
ban khong néi duge tiéng Anh. Chung t6i
cling ¢6 thé gitp ban néu ban co trd ngai vé
thi gidc hay thinh giac.

Dich Vu ACCESS sé giup ban:
¢ o duoc su giai dap vé Cac Dich Vu
Diéu Tri Strc Khée Tam Than, Rugu va
Ma Ty.

 Biét dugc cac dich vu nao dang cé.

4 Quyét dinh xem 1a minh cén loai dich vu

nao.
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¢

Chon béc sitdm than hodc nguoi chiia tri
gan noi cu ngy.

* co duoc su diéu tri strc khoe tdm than

hodc hanh ha thé chat cho con em.

* Biét duoc cac dich vu danh cho cac nhu
cAu dic biét.

¥ Giai quyét nhimg tré ngai ban c6 thé gip

khi huong cac dich vu cta ching t6i.

Ban C6 Thé Pwgc Huong Nhirng
Dich Vu Gi?

Chuong Trinh Stc Khoe Lanh Manh Hat
Alameda giup ban duoc hudng va tra tién
cho céc dich vu sau day:

* Lam hé so gia nhap: Pay 1a luc ban d&én

dia diém dich vu lan dau tién va cung cap
cho nhan vién céc tin tuc can ban cua
ban.

* Khim so khéi va dinh bénh: Nhan vién
s& hoi ban mot s6 chi tiét dé biét vé nhu
cAu cta ban, cach tét nhat dé thoa man
nhu cau va noi tét nhat dé c6 céac dich vu
cua ching toi.

* Chiim séc ciia bénh vién: Nhan vién co

thé dé nghi véi ban 12 nén & lai bénh vién

vi noi nay s& san séc cho ban 24 gio mot

ngay.
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* Cac dich vu cho bénh nhan ngoai tru:

Ban c6 thé xin hen dé di kham bac si
hodc nguoi chiia tri tai phong mach cuia
ho dé duoc diéu tri vé bénh ctia minh.

¢ Truwong hop khin cAp hay c6 khiing
hoéng vé tinh than: Ban c6 thé hudng
dich vu nay 24 gid mot ngay bat ctr khi
nao ban can sy gitp d& va khong thé doi
dé xin hen voi béc si tam than, nguoi
chira tri hodc cac dich vu stiic khoe tam
than khac.

* Thube men: Nhan vién c6 thé dé nghi
ban gip bac si dé xin giéi thiéu thude
men cho ban dung trong mdt thoi gian
nao dé.

% Tré em va thanh thiéu nién: Cac tré em
c6 thé di kham bac si tdim than hay ngudi
chira tri, ho biét cach di xtr thich hop
voi tré em va gia dinh cac chau.

Nhirng Trwong Hop Khén Cap
Chuong trinh BHP tra tién cho nhiing
dich vu khan cép vé tdm than. Néu ban gap
truong hop khan cip, ban phai hanh dong
that nhanh. Hay goi 911 hoic dén ngay bénh
vién gan nhét. Néu ban khong rd 1a tinh trang

¢6 tinh cach khan cép hay khong, hay goi vé
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dudong day ACCESS tai s6 1 (800) 491-9099.

Néu ban can su diéu tri vé suc khoe tdm
than, ruou va ma tay khac sau khi ban da
dugc san soc khan cép, xin goi cho chuing toi
56 1 (800) 491-9099. Chung t6i s& gitip ban
xin mot cai hen.

Cic Dich Vu O Ngoai Hat

Dich vu ACCESS sé gitp ban c¢6 dugc
céc dich vu khong khan cdp khi ban khong &
trong Hat Alameda. Néu ban c6 mét truong
hop cép ctu trong khi ban & ngoai Hat
Alameda, chuong trinh BHP sé tra cho cac
dich vu tdm than khan cép cua ban.

Chuong trinh BHP khong tra cho céc
dich vu diéu tri vé ruou va ma tiy 0 ngoai
Hat Alameda. Noi Hat ban dang ¢ co thé
gilp ban tra cho céc loai dich vu nay.

Xin béao cho ACCESS biét cang sém
cang tot vé cac dich vu & ngoai hat ma ban
co.

Thudc Men

Chuong trinh Medi-Cal ¢6 thé tra cho
cac thudce do bac si tdm than ké toa. Ban can
phai ¢6 toa ctia bac si tdm than dé mua cac

thudc nay.
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Sw Riéng Tw

Chuong trinh BHP béao v¢€ su riéng tu ctia

ban. Chung t6i s& khong cung cap chi tiét vé

ho so hodc su di€u tri cua ban cho ai trur khi

¢6 su dong y ctia ban hay luat cho phép.

Chéng han nhu chung t6i c6 thé can cung cap

chi tiét vé bénh ly ctia ban dé tién viéc tri li€u

trong truong hop khan cép.

Quyen Cua Hoi Vién

¢

&

¢

¢

¢

¢

Ban c6 quyén:

Duogc hudng cac dich vu theo ding thoi
gian va noi chon thuén tién cho ban.
Yéu cau dugc phuc vu bdi cac nhan vién
thong hi€u vé van hoa va noi cung ngdn
ngli voi ban.

Dugc hudng cac dich vu day du vé
phong tuc.

Puoc ddi xtr lich su, nha nhin va kinh
trong.

Duoc biét tat ca vé bénh trang ctiia minh.
Tham du vao cac quyét dinh chira tri cho
chinh minh.
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¢ Pugc giai dap cac thic mic vé bénh tinh
hay cach san séc cho ban trudc ciing nhu
trong thoi gian diéu tri.

® Tir chéi su diéu tri khong khan cp va
dugc biét didu gi co thé xay ra néu ban tir
chdi viée diéu tri.

 Poi hoi hd so bénh ly cua ban va nhiing
gl ban ndi voi bac st hay nguoi chira
tri/cd van phai duoc giti kin. C4c tin tic
nay sé& khong duoc tiét 16 néu khong c6
phép cua ban trir khi luat cho phép.

¢ Chon béc si tim than hodc nguoi chira tri
ma ban thich trong chuong trinh cua
chung toi.

% Trinh bay nhiing diéu ban khong hai long
vé cac dich vu cua chuong trinh BHP va
nhing diéu nay phai duoc tra 10i trong
thoi gian hop ly.

¢ Duyét xét lai hd so ctia ban hodc dugc
cung cip mot ban tém lugce vé hd so nay.

 Yéu ciu b tiic hd so ciia minh.

 Tham khao thém mot ¥ kién khac v& bt
cur chita tri nao ban c6 hoac dugc gidi
thiéu.
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v Pugc thong béo vé cac quy luat va bat clr

su thay ddi nao ciia BHP.
¢ Khéng bi rang budc bdi bét cir mot hinh
thirc giam gitr hay cach ly nao dung dé
cudng ché, ky luat, tuy tién hoac tra thu.
% Puoc biét cac quyén va nhimg loi ich c6
thé nhan duoc.
% Pugce biét cac loai va mic do dich vu ¢o
thé nhan duoc.

» Nhan céc dich vu dang co6 va co thé co.

Trach Nhiém Cua Hoi Vién
Ban c6 trach nhiém phai:

% Béi xtr v6i nhitng ngudi khac mot cach
kinh trong va nha nhéan.

% N6i cho bac si hay nguoi chita tri/cd van
biét v& bénh tinh va néu 1én thic méic cua
minh.

% Lam hen va giir hen, dén dang gio va goi
dé hay bo hen khi ban khong dén dugc.

 Béo cho béc st hay nguoi chira tri biét

néu ban khong ddng ¥ véi su diéu tri va

mudn ngung cac dich vu.

 Tim hidu va tuan theo céc quy luat cta
chuong trinh BHP.
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Néu C6 Diéu Gi Bat Binh

Chuong trinh BHP mudn ban dugc
hudng su cham soc tét dep nhat! Hay cho
chung t6i biét néu co diéu gi khong dung xay
ra cho ban. Hay bao cho bac s tam than,
nguoi chita tri, giam thi chuong trinh hodc
giam déc chuong trinh. Ban ciing c6 thé goi
cho Ban Tro Gitp Khach Hang tai s6 1 (800)
779-0787, 1a noi c6 thé gitp giai quyét cac
méi uu tu ciia ban.

Ban bé, nguoi than hay béc si tim than
¢6 thé trao ddi nhitng méi uu tu nay véi ban.
Néu céan, chuong trinh BHP s& nhd nguoi
thong dich gitip cho ban néu ban khong néi
dugc tiéng Anh.

Tién Trinh Khiéu Nai Sw Bat Cong
Chuong trinh BHP hoat dong dé gitp do
mdi bt binh ciia ban mot cach nhanh chong.
Ban ¢6 quyén nop don chinh thirc khiéu nai
su bat cong nay bang vin ban. Uy Ban Khiéu
Nai/Khang Céo ctia BHP s& ctru xét don cia
ban. Ban Trg Gitp Khach Hang ctia chling
t6i 656 1 (800) 779-0787 sé& gitip ban chuan
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bi su khiéu nai dé trinh bay trudc Uy Ban.
Ban ¢6 thé nho ngudi khac 1am va néi 1én
cho ban bt ctr lic nao. Khong ai ¢6 thé dbi
XU t€ voi ban trong viéc bao cdo mbi bét binh

ctia minh.

Buéi Piéu Tran Cua Tiéu Bang

Ban ¢6 quyén yéu cau c6 mot budi Diéu
Tran cta Tiéu Bang khi chuong trinh BHP
cho biét réng ban c6 thé khong con duogc
huong dich vu ma ban da yéu cau hodc dang
c6, hay dich vu ban dang huong s€ it di hoac
chdm duat. Ban ciing c6 thé yéu cau mot budi
Diéu Tran néu chuong trinh BHP khong cung
cap cac dich vu dang thoi gian hodc thi hanh
trong thoi gian cho phép lién quan dén sy
khiéu nai hay khang céo cia ban. Chuong
trinh BHP s& cung cép cho ban ban Thong
Béo vé Quyét Pinh (Notice of Action) khi
nhiing hanh dong nay xay ra. Ban c6 quyén
khang céo bét ctr e nao, trude khi, trong khi
hodc trong vong 90 ngay sau khi ban hoan tét

thu tuc khiéu nai su bat cong.
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I I LTI LI

Muén yéu cdu mot budi diéu tran, hay
dién vao mau don Yéu Cau Piéu Tran cia
Tiéu Bang hoic goi cho Ban Héi & Pap
Cong Cong tai s6 1 (800) 743-8525.

Chuong trinh BHP s& tiép tuc tra tién cho
cac dich vy ban dang ¢, néu don cua ban
dugc ndp trong vong 10 ngay ké tir ngay géi
di hay chinh ban nhan dugc Thong Béo vé
Quyét Dinh. Ngoai ra, con c6 nhiéu chi tiét
nira trong ban Thong Béo vé Quyét Dinh
nay.

Tham Khiao Y Kién Khic hogc
Thay Do6i Bac St Tam Than

Néu ban can tham khao mot y kién khac
v& bénh tinh ciia minh, cc dich vu ban can,
hodc mubn thay ddi bac si tdm than hay
nguoi chia tri, xin goi cho ACCESS tai sb
1 (800) 491-9099.
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Cin Thém Chi Tiét
Néu ban muén biét thém nhiing phan trinh
bay chi tiét cia ban tin tirc dinh kém trong
tap cAm nang nay, xin lién lac voi ACCESS
tai s6 1 (800) 491-9099.
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Alameda County
Behavioral Health Care Services
Behavioral Health Plan

K& Hoach Vé Siic Khée Lanh Manh

A Department of
Alameda County Health Care Services Agency
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