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CLINICIAN’S GATEWAY 

(CPT Codes 2013 : Add-on Codes and Time) 
 
 
Procedure codes now exist that are designed to be used in sets, as opposed to a single code per 
service.  Please refer to charting documentation for coding guidelines.  Total and Face-to Face 
times are now recorded for each code. 
 
 

1. When writing a progress note in Clinician's Gateway, first choose the Primary code and 
enter the total time spent on that activity in the Primary Clinician Time field. 
 

 
 
 

2. Enter the Face-to-Face time in the Primary FF Time field below the “Instructions” line. 
 

 
 
 

3. Enter the Secondary add-on code and the times spent on that activity in the “E/M Plus 
Psychotherapy or Additional Crisis” fields. (psycotherapy time or additional crisis time) 
Enter times into both the 2nd  Face-to-Face and Total time fields. 
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4. Some Procedures allow coding to indicate Interactive Complexity (no time recorded). 

 

 
 
 

5. Both secondary and Primary Clinician Time will be transferred to InSyst for billing. 
 

 
 
 

6. Only Primary Clinician Time is reported on the Daily Approval and Daily Staff Log at 
this time.  In the future, secondary time will be included. 
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7. To account for your time currently: 
 

 Record the time spent doing the secondary activity on a separate old-style manual 
paper staff log. 

 
 Add the times from the 2 logs together to check your daily total time.   

 
 Add indirect/MAA services as appropriate in Clinician's Gateway. 

 
 Staple the manual paper staff log to the Clinician's Gateway generated staff log. 

 
 

In the future, Clinician's Gateway will transfer both Primary and Secondary code times to the 
Daily Approval and Daily Staff Log, calculating the totals again for you.  Thank you for your 
patience as we work through all of the programming changes required due to the new CPT 
coding structure. 
 
 
 
Image of ACBHCS Staff Log form: 
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