ACBHCS QUALITY ASSURANCE OFFICE IS HOSTING A FREE TRAINING
ON:
CLINICAL DOCUMENTATON TRAINING FOR CLININCIAN GATEWAY
ELECTRONIC HEALTH RECORD (EHR) USERS

Dates:
March 8™, 2019 from 9am-4:30pm
May 15, 2019 from 9am-4:30pm
September 6™, 2019 from 9am-4:30pm
November 20, 2019 from 9am-4:30pm

Location:
1900 Embarcadero Cove, Tilden/Brooklyn Basin Conference Room,
Oakland CA 94606
2000 Embarcadero Cove, 3rd Floor, Joaquin Miller Room, Oakland CA
94606
(Registration begins at 8:30 am; Training starts promptly at 9am)

Target Audience: ACBHCS Providers only. County run clinics and organizations that use
Clinician’s Gateway (CG) as their Electronic Health Record (EHR) and who bill through INSYST. This is
not a training on how to use Clinician’s Gateway, but is a training on how to get documentation up to
Medi-Cal standards. This training is designed for direct line staff (but supervisors and QA may attend).

Description: Addresses mental health assessment, client plan development, and service provision
documentation requirements in the Electronic Healthcare Records System: Clinician’s Gateway.

Trainer: Jeffrey Sammis, PsyD, Clinical Review Specialist Supervisor of Alameda County
Behavioral Health Care Services. Jeff has been providing clinical services to Medi-Cal
beneficiaries, training clinicians on Medi-Cal Documentation Compliance and chart review
since 2005. Jeffrey Sammis has 15 years’ experience reviewing charts and training clinicians
for Medi-Cal Documentation Compliance. Tony Sanders, PhD, Interim Associate
Administrator of Alameda County Behavioral Health Care Services. Dr. Tony Sanders has
worked in Community Behavioral Health in the San Francisco East Bay for the past 30 years.
For the past 15 years he has held multiple Quality Assurance & Improvement Management
positions with CCCBH/ACBHCS, creating and leading many MH/SUD provider trainings in
areas such as Quality Assurance, Quality Improvement, Clinical Documentation Standards, and
LGBTAAI2-S cultural competence and responsiveness. Amy Saucier, LMFT, Clinical Review
Specialist of Alameda County Behavioral Health Care Services. Amy has 18 years of
experience working in social services; 6 of which have been in Continuous Quality
Improvement/Quality Assurance in Mental Health Programs. Amy has several years of
training experience including trainings on domestic violence, suicide prevention, SOGIE,
cultural humility, sexual health foster parenting, and most recently Medi-Cal clinical
documentation and CANS/ANSA certification trainings. Amy has served on the CANS/ANSA
collaborative for the past year working with multiple agencies to assist with the state wide
implementation of the CANS/ANSA and PSC-35. Phuong Lai, PsyD, Clinical Review
Specialist of Alameda County Behavioral Health Care Services. Phuong has 2 years’
experience performing Mental Health and SUD Chart review for Quality Assurance. Phuong
has provided mental health counselling, including conducting psychological testing for children
and their families since 2008. Prior to coming to Quality Assurance, she worked for 10 years
at a non-profit organization providing therapy to children and their families. Phuong has been a
mental health consultant and supervisor for the Head Start program.

Learning Objectives- at the end of the training, participants will be able to:

1. Apply the timelines for provision of the: Brief Screening Tool, Informing Materials, MH
Assessment, CANS/ANSA, Client Plan & Progress Note documentation.

2. Apply the identification and documentation of three key components of establishing Medical
Necessity for the provision of Specialty Mental Health Services (SMHS), twelve key
components of the Mental Health (MH) Assessment utilizing the newly revised forms and
templates.

3. Describe how to collect Sexual Orientation and Gender Identity (SOGI) data during the MH
Assessment process in a Culturally Responsive manner and understand how that will impact the
provision of MH Services with Cultural Humility.

4. Apply the identification and documentation of six key components of the Client Plan utilizing
the new forms and templates.

5. Apply the identification of the five most frequent Mental Health Service Procedures provided
(by the trainee) and for those identify six key requirements in documenting the provision of the
services in the Progress Note.

Please register online at:

When emailing, include
training Date and Title in the
Subject Line.
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http://www.acbhcs.org/training

