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LANGUAGE TAGLINES

English Tagline

ATTENTION: If you need help in your language, contact your service provider or call ACBHD
ACCESS at 1-800-491-9099 (TTY: 711). Aids and services for people with disabilities, like
documents in braille and large print, are also available by contacting your service provider
or calling ACBHD ACCESS at 1-800-491-9099 (TTY: 711). These services are free of charge.

(Arabic) 4x all Jladd)

2 Jeail sl el Gl Aeadll 3 g hay JuaiYl a8 cclialy sae b ) dalay i€ 13 2oLyl oy

oalaid Claxd 5 cilaclie Wiyl Lial Ji g (TTY: 711) 1-800-491-9099 48 e ACBHD ACCESS
Aaxll 35 ey Juai¥ 3k e @l g oS Coy s e salaally (il s Jads i 53l claiionall Jia cileY) (55
ot laasll o3 J$(TTY: 711) 1-800-491-9099 4,1l e ACBHD ACCESS = Juai¥l i &y jalal)
Aglae cilera

Zuybpktu whwwl (Armenian)

NFGUALNREBNFL: Bl Qtiq mbhpwdtiym E oglinignih Qtip 1Eqyny, quiiquhwptip
ACBHD ACCESS 1-800-491-9099 (TTY: 711): <wwuwlitijh tb b wmpwijgdwt
dSwnuwynipynibbbip b ntunipubiipn hwywwtnuinipnid nibtignn watdwbg hwdwn, ophtly
yniptin Apuyh gpunhwny juid junynpumnun muyugpni pjudp: Qubtquhwptip ACBHD
ACCESS 1-800-491-9099 (TTY: 711): Wu dwnwynipynibbipp mpudwnpynid o widwip:

UNASEN SN ANL24d (Cambodian)

GAm: I0HAEIMISSWNMMANIUNHES 8IS HEMARNUINNAGIUNES JIuTig!
tun)1S1 ACBHD ACCESS fH1UE 1-800-491-9099 (TTY: 711)4 S SHiuh~Y
NEUNSOMI SEMARMNINININHSHNU SHASMIININMHSINYSI &
HIGIFSIRIZNNWSIASHISTHARUIIN/YIUNHES yiuTigiaunisi

ACBHD ACCESS BNH1U2 1-800-491-9099 (TTY: 711)4 N My sidisESAnigisjuw

fB1{A P 3Z471E (Chinese)

AR MRCREFEAARAREESRERSE  BRACHWRSBIRERDSILT]

ACBHD ACCESS E21E1-800-491-9099 ( TTY : 711 ) - B SEMRF IR EE L R 43T
ACBHD ACCESS B3 1% 1-800-491-9099 ( TTY : 711) - ROk AREARENEHTE
MRS - WEXAMARFZERIX Y - XLERFIHRE -
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A EFE (Cantonese)

HE . AEELEHIRES S B, G SR IRES L 5 B8 ACBHD ACCESS,
AR5 2 1-800-491-9099 (TTY : 711) . B HukE s AR L e P sl 5507

ACBHD ACCESS : 1-800-491-9099 (TTY : 711) , JRA[JERS 2R A HH2kp0iih T B
K R#s, Bl E SCRR SRRSO, 15 LEARES ) B TRk,

(Farsi) (2 @ ob) 4 ke

1-800-491-9099 (TTY: 711) ol L 253 ciladd 523i€ ol 3 L cafind 358 h) 43 S 2ia s R 1as i
Gla s doy e sladai aule «Cul glaa (gl )y 3l i) (a siade ciladd 5 laSS 3,80 (Wl ACBHD ACCESS
1-800-491-9099 (TTY: 711) o_jledi L 3 5A Claxd oaii€ aal 3 Ly ulad 35k ) 58 S50 ds a by

g3 e 3l OB clead Gyl il 353 50 ACBHD ACCESS

B TS (Hindi)

€gTeT & 3P IR 37TaAT HTNT H HERIAT Sl 3TaTehdl g ol 1-800-491-9099
(TTY: 711) WPl Y | 3R 39 e Tifda e & fov ggraar 3k Jarg,

S s fAfy & 3 93 Bic & geads @R ar 3va dar verdr § Jud &8 ar
ACBHD ACCESS &I 1-800-491-9099 (TTY: 711) I it | ¥ {aTC fo¥:3e<h |

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais ua koj hom lus, tiv tauj rau koj tus kws muab
kev pab cuam los sis hu rau ACBHD ACCESS ntawm 1-800-491-9099 (TTY: 711). Muaj cov
kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li puav leej muaj ua
cov ntawv su rau neeg dig muag thiab luam tawm ua tus ntawv loj los ntawm kev tiv tauj rau
koj tus kws muab kev pab cuam los sis hu rau ACBHD ACCESS ntawm 1-800-491-9099
(TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

HA&FEZREC (Japanese)

IR BAARETONIGANERIGE (T 1-800-491-9099 (TTY: 71N)ANBEEL 2 L, 2F
DERPCXFOIAFRAE Y, EAVWEEFHLOHDI-HOH—EXLHAELTL
9, 1-800-491-9099 (TTY: 71N~NEEBFEL 2 LY, TN H DY — B X (TFEL TR
LTWxd,
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St Ej 12}2! (Korean)

Fo|At: FSt2 Q02 =28 H 1 & QAT 5t| MH|A XS K| Al Z2|5tA Lt
ACBHD ACCESSO| 1-800-491-9099 (TTY: 711) HHO 2 2 O|SIMA| Q. MAtLt 2 EXt2
= ZMe 20| o7t = 25E fITt 4 AH| AR HTEe| MH|A XS KO Al
HElSE 7L ACBHD ACCESSO|| 1-800-491-9099 (TTY: 711) HO 2 A 2t510] 0| & 4=
ASLLEo[3fot MH|A= R 22 S EL[CT

AN

CCNDWITIDIO (Laotian)

£190: TIVIVADINIVODILFOBCVBCUVWIFTIZOINI LN WNMIGTBVINIVE29Y
19D B L9 ACBHD ACCESS $cD 1-800-491-9099 (TTY: 711). 906090808 HD CCT
MLOSNILFISVSLENL cRuceNtIWTITLENFELYY ot InBLlne Joelddad
99 MG H0INIVEe9IL § Lnm9 ACBHD ACCESS #cD 1-800-491-9099]

(TTY: 711). NILOINMCHIDOAD)cTOO 8290109

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan benx
meih nyei waac nor douc waac daaih lorx ACBHD ACCESS 1-800-491-9099 (TTY: 711).
Liouh lorx jauv-louc tengx aengx caux nzie gong-bunx aengx caux ninh mbuo wuaaic mienh,
beiv taux longc benx nzangc-pokc bun hluo mbiutc aamz caux benx domh sou se mbenc
nzoih bun longc. Douc waac daaih lorx ACBHD ACCESS 1-800-491-9099 (TTY: 711).

Naaiv nzie weih jauv-louc se benx wang-henh tengx mv zuqc cuotv nyaanh oc.

UArHl 29186 (Punjabi)

foorrs fe€: 7 3T7E »irut 3 fg Hewe € B3 I 3@ AT YEi3t 518 HUJd d At

ACBHD ACCESS & 1-800-491-9099 (TTY: 711) 3 J'% dd | »UTdH B Bt A3 w3 A,
e fa 98 w3 Nl surdl feg TH3RH, 393 AL YT131 68 HUJH ddd i ACBHD ACCESS &
1-800-491-9099 (TTY: 711) '3 & qdd <t Y3 H13 1 AAX I& | fod A<i g3 I&
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Pycckuin cnoraH (Russian)

BHMUMAHWE! Ecnn BaM Hy>kKHa MOMOLLb Ha BalleM A3blke, 06paTUTECh K MOCTaBLLMKY YCNyr
nnun nos3esoHnTe B ACBHD ACCESS no tenedoHy 1-800-491-9099 (TTY: 711). NMomMoLub w1
ycnyrn gna nrogen ¢ orpaHMYeHHbIMU BO3MOXKHOCTAMU, HaNnpUMep A0KYMEHTHI,
Hane4vaTaHHble WpMbTOM Bpanna nnum KpynHeiM WPUPTOM, TakKe MOXKHO MONy4YnTb,
ob6patmBLUMCH K NOCTaBLLUKKY ycnyr nnn no3soHns B ACBHD ACCESS no tenedoHy
1-800-491-9099 (TTY: 711). 31K ycnyrn npeaocTtaBnsaroTcsa becnniaTtHo.

Mensaje en espanol (Spanish)

ATENCION: Si necesita ayuda en su idioma, comuniquese con su proveedor de servicios o
llame a ACBHD ACCESS al 1-800-491-9099 (TTY: 711). Las ayudas y servicios para
personas con discapacidades, como documentos en braille y letra grande, también estan
disponibles comunicandose con su proveedor de servicios o llamando a ACBHD ACCESS
al 1-800-491-9099 (TTY: 711). Estos servicios son gratuitos.

Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, makipag-ugnayan sa iyong
tagapagbigay ng serbisyo o tumawag sa ACBHD ACCESS sa 1-800-491-9099 (TTY: 711).
Makukuha rin ang mga tulong at serbisyo para sa mga taong may kapansanan, tulad ng
mga dokumento sa braille at malaking print sa pamamagitan ng pakikipag-ugnayan sa
iyong tagpagbigay ng serbisyo o pagtawag sa ACBHD ACCESS sa 1-800-491-9099
(TTY:711). Libre ang mga serbisyong ito.

wiin'lavina'lng (Thai)

Tusansu: mnaudosmsanushumasidumuvasnnt nsandnsion TWusnisvainmmnsofiasio
ACBHD ACCESS inunsia 1-800-491-9099 (TTY: 711) usnannildanson lianushumasuas
U3N564 9 dmsuyreaidauAinssiy 1wu nanseng v Ailudnusiusadiazionansiiunshe
shanwsuun g lasdnsion IWusnsvesnsunsasinsio ACBHD ACCESS finsnuiaw
1-800-491-9099 (TTY: 711) life Idxwdmsuusnmsimanil

OpumMmitka ykpaiHcbkoto (Ukrainian)

YBATA! Akwo0 BaM noTpibHa gonomMora BalLloo MOBOH, 3BEPHITLCA 4,0 NocTavanbHMKa
nocnyr abo satenedoHymnte 0o ACBHD ACCESS 3a Homepom 1-800-491-9099 (TTY: 711).
[JonoMmixHi 3acobu Ta nocnyrv gna nogen 3 o6MexXxeHUMMM MOXX/TMBOCTAMMK, Hanpuknaa,
LOKYMEHTHU, HagpykoBaHi wpundtoM bpanna abo Benmknum WpndToM, TakoXK MOXKHaA
oTpMMaTn, 3BEPHYBLLUWCH A0 CBOro nocTavanbHuka nocnyr abo 3atenedoHyBasLIN A0
ACBHD ACCESS 3a HomepoM 1-800-491-9099 (TTY: 711). Lli nocnyrm € 6e3KOLLTOBHUMM.

o1 4
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Kh&u hiéu tiéng Viét (Vietnamese)

CHU Y: N&u quy vj can trg gitip béng ngdn ngli ctia minh, vui long lién hé véi nha cung cap dich
vu clia quy vi hoac goi cho ACBHD ACCESS theo s6 1-800-491-9099 (TTY: 711). Khi lién hé véi
nha cung cap dich vu ctia quy vi hoac goi cho ACBHD ACCESS theo sé 1 800 491 9099

(TTY: 711), quy vi cing sé dugdc ho tro va nhan dich vu danh cho ngudi khuyét tat, nhu tai liéu
bang chir ndi Braille va chit in khé l&n. Cac dich vu nay déu mién phi.
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AA A7} )| A2E 93 ACBHD S M| A X211

TTY

71/ A2 w2 gkl
2HA A 4 gl
CEEEES

A AR YAE €

A% 7% AHE 2%

911
(844) 682-7215

2 (510) 346-1000 ===

(800) 491-9099
711
988
(800) 779-0787
(510) 835-2505

https://www.acbhcs.org/plan-
administration/health-records-
request-digital-copy/

https://www.acbhcs.org/plan-
administration/health-records-

request/

ACBHD &% gA}o|E

https://www.acbhcs.org/
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e Spanish (Espanol): Este folleto esta disponible en Espaiiol
e Vietnamese (Ti€ng Viét): TAp sach nay c6 bang tiéng Viét
e Korean (2t=0{): O] MX}=ot=0{ 2 M-S & L|CH
e Chinese Traditional (B{ArhX): EEAXRF A XXk
e Chinese Simplified (&1 X): IXAFHA P AR
ol 353 9o (uld Gy 4 Sl DUl ) : Farsi (08) @

e Tagalog (Tagalog/Filipino): Ang impormasyong ito ay maaaring makuha sa
Tagalog.
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https://acbh.my.site.com/ProviderDirectory/s/
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2000 Embarcadero Cove, Suite 400
Oakland, CA 94606
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Suite 501, Berkeley, CA 94705)E W3] 1158 A 7] 3oL Alvhar &y},
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https://www.acbhcs.org/plan-administration/file-a-grievance/.
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P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

e A ZA: CivilRights@dhcs.ca.gov(2) % o] WA A%,
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https://www.dhcs.ca.gov/discrimination-grievance-procedures
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TTY/TDD 1-800-537-7697.
o AN FHL AYHAL ANE T F2E F:

0= RAR R
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
o AAA: WA T WA A Y& W

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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http://www.hhs.gov/ocr/office/file/index.html
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