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English

ATTENTION: If you speak another language, language
assistance services, free of charge, are available to you. Please
contact your established provider directly or to inquire about
services call ACBHD ACCESS at 1-800-491-9099 (TTY: 711).

ATTENTION: Auxiliary aids and services, including but not
limited to large print documents and alternative formats, are
available to you free of charge upon request. Please contact
your established provider directly or to inquire about services
callACBHD ACCESS at 1-800-491-9099 (TTY:711).

Espanol (Spanish)

ATENCION: Si habla otro idioma, podré acceder a servicios de
asistencia linguistica sin cargo.

Comuniquese directamente con su proveedor establecido o, si
desea preguntar por los servicios, llame a ACBHD ACCESS al
1-800-491-9099 (TTY: 7117).

ATENCION: Los servicios y recursos auxiliares, incluidos,
entre otros, los documentos con letra grande y formatos
alternativos, estan disponibles sin cargo y a pedido.
Comuniquese directamente con su proveedor establecido o, si
desea preguntar por los servicios, llame a ACBHD ACCESS al
1-800-491-9099 (TTY: 711).
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Tiéng Viét (Viethamese)

LUU Y: Néu quy vi néi mot ngdn ngi khac, ching téi cé céc dich
vu mién phi dé ho tro' vé ngdn ngilt. Xin quy vi vui long lién lac
tru'c ti€p vdi noi cung cap dich vu clia quy vi hodc dé tim hiéu vé
céac dich vu hay goi cho ACBHD ACCESS &' s 1-800-491-9099
(TTY: 711).

LUU Y: C4c trg gitp va dich vu phu trg, bao gdm nhung khéng
gidi han vao cac tai liéu in ldn va cac dang thic khac nhau, dugc
cung cap cho quy vi mién phi theo yéu cau. Xin quy vi vui long
lién lac truc tiép vdi noi cung cap dich vu clia quy vi hodc dé tim
hi€u vé céac dich vu hay goi cho ACBHD ACCESS & sé
1-800-491-9099 (TTY: 711).

Tagalog (Tagalog/Filipino)

PAALALA: Kung gumagamit ka ng ibang wika, maaari kang
makakuha ng libreng mga serbisyo sa tulong ng wika.
Mangyaring direktang makipag-ugnayan sa iyong itinalagang
provider o tumawag sa ACBHD ACCESS sa 1-800-491-9099
(TTY: 7117) upang itanong ang tungkol sa mga serbisyo.

PAALALA: Ang mga auxiliary aid at mga serbisyo, kabilang

ngunit hindi limitado sa mga dokumento sa malaking print at

mga alternatibong format, ay available sa iyo nang libre kapag
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hiniling. Mangyaring direktang makipag-ugnayan sa iyong
itinalagang provider o tumawag sa ACBHD ACCESS sa
1-800-491-9099 (TTY: 7117) upang itanong ang tungkol sa
mga serbisyo.

o~

ol=1 0 (Korean)

OFHLH: CIE HAHE AMIEotAI= 82

222 0|20otA = USLICHL E RGN HLR0/E0t2
HAHS KA & &S A = oAl A LE 1-800-491-9099(TTY:
711)H 2 2 ACBHD ACCESSH| & 3tolf A 1A Ol CHoH

S O|ol Z=AlD] gL CH.

A0 A& MEIAE

OHY: 2 X 2N, A BA STYS B ER Y
MHIAZ Q@8 Al RE2 0/E5HA! 2 USLICHL ER5HA
22 0125t H Al HIZ RO H & o12t5HAI A Lt

1-800-491-9099(TTY: 711)H 2 =2 ACBHD ACCESS (| & 2} of
Ml A0l CHoll &2l ol ==AlJ| " & LILE.
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F b3 (Chinese)

FE . SR IEAEES, RIPT A B R EE S TR BN
AR A5 o

in B ELIS B AR SR AL B B, {3 E ACBHD ACCESS,
EELSERE . 1-800-491-9099 (TTY: 711) .

VER: A]JEER G B SR AL B T AR, BEFEEEAR A
R RE RGN HADAE . 55 BRI ARSI A B E,
o2 % ACBHD ACCESS, TEifigifh: 1-800-491-9099
(TTY: 711) &

Zuytipkt (Armenian)
AU NRE3NRUL. Bplk nhpuwtwnnid tp Ukl wyp

1&qh, wyw Jupnn kp oqunyky (kquiljub wewljglwt
wbydwp dSwnwnipniuutphg:

vunpnud tup ninnuijhnptt juwyb) Akp yuwownnuwljuh
dwnwljupuph htn jud swunwynipnitutph
Jtpwpbpuw mbnbnipniuubp unwbwnt hwdwp
quuquhwupt] ACBHD ACCESS 1-800-491-9099 huidwipny
(hknwnhuy 777):
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NhCU NP E3NPU. Zujn tkpljuyugtbint nhuypnid
Jwpnn tp wtddwp oqunyt] odwinuly Uhongutphg b
Swnuynipniiibphg, wyn pynud’ dkswdw]w) nyughp b
wjpunpupuwihtt Abwswthh thwunwpnptphg: vugpnid
tup ninnujhnpkt juwyt dbkp wuownmntwljub
dwnwlupwph htwn jud swunwnipniuubph yepupbpuy
wnbknbkynipjniuubp unwbwnt hwdwp quuquhwpty
ACBHD ACCESS 1-800-491-9099 huidwpny (hnuinhyy
711): (Zknwwnhyy 777):

Pycckuu (Russian)

BH/MAHWE: Ecnu Bbl roBOpUTE Ha APYroM A3bIKE, Bbl MOXKETE
6ecnnaTHO BOCMO/Mb30BaTbCA yC/1yraMu nepesoumka.

CBaXKnUTecb HaNpPAMYH CO CBOMM MOCTaBLLMKOM U Y3HaNTE
noapobHee 06 ycnyrax, no3asoHns B ACBHD ACCESS no
TenedoHny 1-800-491-9099 (tenetann: 711).

BHNMAHWE: BcnomorartesnbHble cpeactea 1 ycnyru, BKaro4as,
NOMMMO NPOYEro, AOKYMEHTbI C KPYMNHbIM LLPUGTOM U
anbTepHaTMBHbIE popMaThbl, AOCTYMNHbI BaM 6ecrnnaTHoO no
3anpocy. CBAXNTECb HAaNPAMY CO CBOMM NOCTaBLLNKOM U/
y3Haunte noapobHee 06 ycnyrax, no3soHns B ACBHD ACCESS no
TenedoHy 1-800-491-9099 (tenetann: 711). (Tenetann: 7117).
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(Farsi) )\

S gy by Sl et (i€ e Cusnia (5 S ) 4 el Rl ias
A 8 Lk il gl

Sl b 5B S Gl e sl 40 353 02 (et oaian 431 ) L Lkl
1-800-491-9099 & i s ACBHD ACCESS 4 &leda 2 )90 ) o2
s el (TTY:711)

Load Cla b 4 3 gane 45 Ll abaa ) ¢ SaS Gladd 5l SS 1da

Sy 4o Led Cal 53 )3 gy e Bls sl QB 5 &5 agoa
quomumomqﬁb\hmmfﬁwj\)smju;\ JJO@%\J
4 ledd 350 ) ga gl b s AB R Lulal aie sk

o (TTY:711) 1-800-491-9099 =i 4w ACBHD ACCESS
RIgEN

HZAEE (Japanese)

HEESHE  MOSELE SN, BECTEIEHEN

a1 E R b g =

fﬂ%@fﬁﬂ4ﬁ~* HfZa 27 hIndn, Xk
[ZB L CTHBF:T 7% HIZI1XACBHD ACCESS, EiiE =

1-800-491-9099 (TTY: 711) & T ZiHA& & 12 & Ly,
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HEEHIH . ZEELNHNIE, REZ2HIMOSCE &7
F—~ v FEEGeN I IDDIRIIIRE SR\ B A
B ZEnmptc R ARV ET, RO m oA
A —ZEEaA X7 NIDD), ZRIZE L TE:AIZ
72 % \ZIZACBHD ACCESS. FE&f# 5 1-800-491-9099 (TTY:
711). (TTY: 711) & T Z A £ 12 S by,

Hmoob (Hmong)

LUS CEEV: Yog tias koj hais lwm hom lus, muaj cov kev pab
cuam txhais lus uas pab dawb xwb rau koj tau siv.

Thov txuas lus ncaj nraim nrog koj tus kws pab kho mob uas tau
teeb los sis thov tau ghov kev pab cuam uas yog hu rau

ACBHD ACCESS ntawm 1-800-491-9099 (TTY: 711).

LUS CEEV: Muaj cov kev pab cuam that khoom pab cuam
txhawb ntxiv, xam nrog rau tab sis kuj tsis txwv rau cov ntaub
ntawv luam loj thiab lwm cov gqauv ntawv ntxiv, muaj rau koj uas
yog pab dawb xwb raws ghov thov. Thov txuas lus ncaj nraim
nrog koj tus kws pab kho mob uas tau teeb los sis thov tau ghov
kev pab cuam uas yog hu rau ACBHD ACCESS ntawm
1-800-491-9099 (TTY: 711). (TTY: 711).
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Jd 3T 98 J, 3T 3773 B, I Il

AJTE3T Aeel He3 BU®gy J& |

fTqUT I »US HHT

U3 Y131 618 THU Hudd od #i

(TTY: 711) 3 & 4|

s 126 Hafe3T yorgl

ACBHD ACCESS & 1-800-491-9099

W3 ASTE HHS & Ud <3 fe

I8 TH3Ted M3 fedsfug ergne feg AifH3 &adt I&, Halce

3 3773 B He3 GUBEY & |

[TgUT Jddl MU HET

U3 Y131 378 THU HYJd od Hi

(TTY: 711) 3 & 4|

Ulae el 2alia 4 alll sae
ACBHD ACCESS

ACBHD ACCESS 3 1-800-491-9099

du 2l (Arabic)

Lol Cilaad (8 ¢ jaT Aad Caaati i€ 13) soluhil
Lo Jail ol 3 pile liaall @l g s JlaiVl o g

(711 1 adll Cailell) 1-800-491-9099 &1l e cilarsll (e il

Lt Loy cbaeLosall Cladall) g Jilos sl Ul 8 555 ol

Aixall &la 5 30 Juai¥l ooy el die Ulae cdbad) calaasill § 5 Jady
sle cleadll e i ACBHD ACCESS e Juail 5l 3 58le

(711) (=il il

(711 :adll Ciilgll) 1-800-491-9099 4
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£ (Hindi)

PUAT AT &: MG 3T Blg 3T AW dicid &, al
HUh ford f:2[eeh HIWT FEACT QAT 3USTSY & | U
30 ATd Uerar & A Uk e YT JA13t & aR

A SABRT & ACBHACCESS I 1-800-491-9099 (TTY:
711) W P B

PUAT I : ATARD He—dr dAT Jqar, fFa@d 31T &
eIl g3 378 & SEATdST AR dehfeud Uy #Y enfde
&, Y P W TA:Yeh 3UTeY s S| Ul
30 ATd verar & @AY HY HYAT a3t & IR
H ST & ACBH ACCESS ! 1-800-491-9099 (TTY:
711) G il Y|

A1 g (Thai)

TUsansU: vnAUWAAENEU I5HUEMsThomaasuaen W
anslee Liiduan [gane

lusafnsiorn [Wusnsina [9og lasnsansornndasnmsasunu
\ALnAuUsNssing lsadinsio ACBH ACCESS 1 1-800-491-9099
(TTY:711)
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TUsansu; IsAANNILINEoRAZUSASIANIAN 12U onaTANW
¢ naynso TusUuuuduy Twaaulas kildse lgansnnanud
anuUszasdazle Tusadnsorl Wusnmsiaa[doy lnonsanse
AOUMNALNAUUEMNTENY |6 lnadiasio ACBH ACCESS 1
1-800-491-9099 (TTY: 777

(Cambodian)

G2 [USUNERSUN UM ANUIUNY 10]6
URNSSIWMANNWRARMG &

HGIHIRT S AIU AHAYD AJER HITHE

ST SHARIHUURAN AT ANSMI CUAN A (UIRSH
UiUio B0 Uloio MBI - NUHRBENS Y
IEUEMIT] ACBHD ACCESS fMHIlI: IS 1-800-491-9099
(TTY: 711)9 BANE AN A I SRUNABBES NS

D ONRANIENIHINGR S SHNRANI U UIERU 10)5
HIGIHIRT S AU MR ARSI MBMIUUIS AT
9 (UBSA MW TIM SR BTt ANSMI
SURN A FUIESHA U WU B0annagH - NUANRYEN S
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fJy ¢ifdfNigl ACBHD ACCESS Muiti:UfUS
1-800-491-9099 (TTY: 711).

W2399920 (Lao)

¢592275: YouincdrwrZBy, woncEI BNV N
goeciiodawrz lwannalaloed caeen.
nraUIBotETHOSMLinNSoldzegrmlionsd &
(BeIo0TILNFOPFLNILOSNL Lily !9 ACBH ACCESS
O 1-800-491-9099 (TTY: 711).

¢89lalg: gUrNoL ot NIVLVINIVYOBCTS, 8990L
3 ccorha9770 conrzmciomulne ot succLLYM
Sendv, covdlvuniisglosdiearnivers.
m:gmc‘%oc"")mw:?ﬁ 655791)1%5)°7ﬁ0252831ﬁ°71)20@ﬁ3 %)
cBogaUNILTFONLNILOSNIL Wit!a ACBH ACCESS

0O 1-800-491-9099 (TTY: 711). (TTY: 711).
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Thong Piép gtri t&i cac Nha Cung Cap Dich Vu

Céac nha cung cap than mén, cam on quy vi da cung
cap dich vu cho céc hoivién trong Chuong Trinh Strc
Khoe Hanh Vi Quan Alameda. Quy vi phai xem xét va
cung cap bd Tai Liéu Thong Tin nay cho cac hi vién
hoac nguoi dai dién hgp phap cua ho. Dudi day la
hudng dan chi tiét vé yéu cau:

e Xem xét va cung cap mot ban sao clia bd Tai Liéu
Théng Tin nay cho héi vién hoac ngudi dai dién
hgp phap ctia ho khi ti€p nhan va khi coé yéu cau,
bang ngdn nglr hodc phuong thitc trao doi thong
tin ho wa dung.

e Xem lai va cung cap mot ban sao clia B Tai Liéu
Thong Tin, Thong Bao Thuc Hanh Quyén Riéng Tu
va SO Tay Hoi Vién cho hoi vién hodc ngudi dai
dién hop phap clia ho bat c khi ndo c6 thay doi
dang ké vé ndi dung.

e Quy vico thé bd sung ndi dung cuia bo tai liéu nay
va/hoéc thay doi dinh dang hodc bd cuc, tuy nhién,
khong dugc phép xoa bo, thay thé ndi dung hoéac
tao ndi dung mau thuan theo bat ky cach nao.

e Cung cap cho hdivién hodc ngugi dai dién hgp
phap clia ho mot ban sao cla tai liéu co tiéu dé
Trang 15/74
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Quyén Quyét Pinh Vé Piéu Tri Y T€ cta Quy Vi
bang ngdn nglt hodc dinh dang do ho luwa chon.
Tim tai liéu tai dia chi sau:
https://bhcsproviders.acgov.org/providers/QA/
General/informing.htm

e Yéu cau hdivién hoac nguai dai dién hgp phap
cua ho ky tén va ghi ngay thang vao trang Xac
Nhan Ba Nhan cua tai liéu nay va luu trang nay
trong ho so clia hdi vién.

B Tai Liéu Thong Tin bang tat ca cac ngdn ngit noéi
pho bién c6 trén trang web danh cho Nha Cung Cép
cua Ban Strc Khoe Hanh Vi Quan Alameda tai:

http://www.acbhcs.org/providers/QA/General/
informing.htm
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Chao mirng quy vi dén véi Chuong Trinh Strec Khée
Hanh Vicla S&Y Té Quan Alameda

Chao mung quy vi! Vi quy vi la hdi vién cua Chuong
Trinh Strc khée Hanh Vi (Behavioral Health Plan, BHP)
Quén Alameda va dang yéu cau nhan cac dich vu sirc
khde hanh vi tir nha cung cap nay, chung t6i yéu cau
guy vi xem xét bo Tai Liéu Théng Tin nay, trong dé giai
thich quyén va trach nhiém ctia quy vi. BHP cia S&'Y
T€ Quan Alameda bao gom ca dich vu cham séc sirc
khde tdm than do Chuong Trinh Strc Khde TAm Than
Quan cung cap va cac dich vu diéu trj roi loan do st
dung chat gay nghién (substance use disorder, SUD)
do Hé Théng Phan Phéi Dich Vu Diéu Tri SUD C6 T6
Chirc ctia Quan cung cap; quy vi cé thé chi nhan dugc
mot hodc nhan dugc ca hai loai dich vu.

Nhirng diéu can thuc hién:
e Nha cung cap dich vu clia quy vi phai cung quy vi

xem xét tai liéu nay khi Ti€p Nhan va bat c khi
nNao quy vi yéu cau xem xét.

e Quy vijclng sé dugc cung cap mot ban sao ctia bo
tai liéu nay dé mang vé nha va xem xét bat c khi
nao quy vi muon.
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e Quy vj sé dugc yéu cau ky tén vao trang cudi cla
bd tai liéu nay dé xac nhan tai liéu da dugc cung
cap va xem xét cung quy vi.

e Nha cung cap sé gilr trang cé chit ky do.

Bo tai liéu nay chira nhiéu thong tin, vi vay, hay danh
thdi gian tim hiéu va thoai mai néu lén thac mac. Nam
chac va hiéu rd cac quyén va trach nhiém ctia minh sé
giup quy vi nhan dugc dich vu cham soc quy vi co
quyén hudéng.
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Tuw Do Lwa Chon

La chuong trinh st’c khoe hanh vi, chung téi phai cho
quy vi biét nhirng diéu sau day:

e Quy vi chap nhan vatham gia hé thong sirc khoe
hanh vi trén tinh than tw nguyén va day khong phai
la diéu kién bat budc dé ti€p can céc dich vu cong
dong khac.

e Quy vi co quyeén ti€p can cac dich vu cham séc
sirc khoe hanh vi khac do Medi-Cal tai trg va cé
quyén yéu cau thay d6i nha cung cap va’/hoac
nhan vién.

e Chuang Trinh Stic Khoe Hanh Vi (BHP) ky hop
dong vdi cac nha cung cap da dang trong cong
dong cuia chung ta, trong dé c6 thé bao gom cac
nha cung cap hoat dong trén ca s& dirc tin. Co luat
quan ly cac nha cung cap hoat dong trén co sd@
dlc tin nhéan tai tro ctia Lién Bang, bao gom viéc
ho phai cung cap dich vu cho tat ca cac hdi vién
da diéu kién bat ké tin ngudng ton gido va khong
dudc s dung tién tai trg clia Lién Bang dé ho trg
cac hoat dong tén gido (chang han nhu thd phung,
giang day tdén gido hoac tim cach cai dao cho hoi
vién). Néu quy vi dugc gigi thiéu dén mot nha cung
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cap hoat dong trén co sd dirc tin va phan déi nhan
dich vu tir nha cung cap dé vi dac diém tén gido
clia ho, quy vi cé quyén yéu cau tham kham vdi
mot nha cung cap khac.

Luu y: Chang tdi nd lu'c hét sirc dé chap thuan tat ca
cac yéu cau hgp ly. Tuy nhién, ching toi khong thé
dam bdo rang cac yéu cau thay déi nha cung cap sé
luén dugc thuc hién, ngoai trir truvdng hgp yéu cau
thay d6i nha cung cap do dac diém tén gido culia ho.
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Thong Bao Khong Phan Biét Boi X

Phéan biét doi xr la hanh vi trai phap luat. Ban Sdc
Khoé Hanh Vi Quan Alameda (bao gom cac nha cung
cap theo hop dong va clia quan) tuan tha luat dan
quyén clia Tiéu Bang va Lién Bang. Ban Strc Khoé
Hanh Vi Quan Alameda (Alameda County Behavioral
Health Department, ACBHD) khéng phéan biét doi xur,
loai trir hodc doi x&r khac biét mot cach trai phap luat
vOi bat ky ai vi gidi tinh, chdng tdc, mau da, tén gido, t6
tién, ngudn goéc qudc gia, ban sac dan téc, do tubi,
tinh trang khuyét tat tdm than, tinh trang khuyét tat thé
chat, bénh trang, thong tin di truyén, tinh trang hon
nhan, gidi, ban dang gidi, khuynh huéng tinh duc hoac
bat ky cd s& nao khac dugce bao vé theo luat dan
quyeén lién bang hoéc Tiéu Bang.

ACBHD cung cap:

e HO trg va dich vu mién phi cho ngudi khuyét tat dé
giup ho giao ti€p tdt hon, chang han nhu: Théng
dich vién ngén ngr ky hiéu c6 chuyén mon, Théng
tin bang van ban & cac dinh dang khéac (ban in chir
cd l&n, chir n6i braille, &m thanh va’/hodac dinh
dang dién tlr dé truy cap).
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e Dich vu ngdn nglr mién phi cho nhirng ngudi cé
ngdn ngl chinh khéng phai la tiéng Anh, chang
han nhu: Théng dich vién cé chuyén mén va théng
tin duwoc viét bang cac ngdn nglr khac.

NEu quy vi can nhitng dich vu nay, hay lién hé v&i nha
cung cap dich vu ctia minh hoac goi dén ACBHD
ACCESS theo s6 1-800- 491-9099 (TTY: 711. Hoac néu
quy vi khong thé nghe hoac nai rd, vui long goi 711
(Dich Vu Ti€p Am California).

Né&u quy vi cho rang ACBHD da khéng cung cap cac dich
vu nay hoac phan biét doi x(r trai phap luat theo cach
khac trén cao s@ gidi tinh, ching tdc, mau da, ton gido, to
tién, ngudn géc qudc gia, ban sac dan toc, do tudi, tinh
trang khuyét tat tam than, tinh trang khuyét tat thé chat,
bénh trang, thong tin di truyén, tinh trang hon nhan, gidi
tinh, ban dang gigi hoac khuynh hudng tinh duc, quy vi
c6 thé ndp don phan nan theo mot sé céach:

Van Phong Ho Tro Nguoi Tiéu Dung ciia ACBHD

e Qua dién thoai:
1-800-779-0787 Van Phong HO Tro Ngudi Tiéu
Dung cua ACBHD
DPé dudgc trg gitp cho ngudi cé van dé thinh luc hoédc
kha nang néi, hay goi 711, Dich Vu Tiép Am California
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e Qua buu dién Hoa Ky: Bién vao biéu mau phan
nan hoac viét thu va gui dén
Consumer Assistance
2000 Embarcadero Cove, Suite 400
Oakland, CA 94606

Biéu Mau Phan Nan duoc cung cap truc tuyén tai:
https://www.acbhcs.org/plan-administration/file-
a-grievance/

e Truc Tiép:
V&n phong HO Tro Ngudi Tiéu Dung tai Hiép Hoi
Strc Khde Tam Than
2855 Telegraph Ave, Suite 501
Berkeley, CA 94705

Van Phong Dan Quyén - Ban Dich Vu Cham Séc Sure
Khoée California

Quy vi cling c6 thé n6p don than phién vé dan quyén
cho Van Phong Dan Quyén, Ban Dich Vu Cham Séc
Strc Khoe California qua dién thoai, bang van ban
ho&c bang phuong tién dién tur:

e Qua dién thoai:
Hay goi 916-440-7370
Né&u quy vi khéng thé néi hodc nghe rd, vui long goi
711 (Dich Vu Tiép Am California)
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e Dién vao bi€u mau than phién hodc gui thu qua
duong buu dién dén:
Department of Health Care Services Office of Civil
Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Biéu mau than phién:
https://www.dhcs.ca.gov/discrimination-
grievance-procedures

e Bang Phuong Tién Dién Ti: GUi email dén
CivilRights@dhcs.ca.gov

Van Phong Dan Quyén - Bo Y Té va Dich Vu Nhan
Sinh Hoa Ky

Quy vi cling c6 thé ndp don than phién vé dan quyén
tGi Van Phong Dan Quyén, Bo Y Té€ va Dich Vu Nhan
Sinh Hoa Ky qua dién thoai, bang van ban hoac bang
phuong tién dién tu:

e Qua dién thoai:
Hay goi 1-800-368-1019
Né&u quy vi khdng thé ndi hodc nghe rd, vui long goi
711 (Dich Vu Tiép Am California)
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e Dién vao biéu mau than phién hoac gui thu qua
duong buu dién dén:
U.S. Department of Health and Human Services
200 Independence Avenue, SW Room 509F, HHH
Building
Washington, D.C. 20201

Bi€u mau than phién duoc cung cap tai:
http://www.hhs.gov/ocr/office/file/index.html

e Bang phuong tién dién tir thdng qua Céng Théng
Tin Than Phién:
https://ocrportal.hhs.gov/ocr/portal/lobby.|sf
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Chap Thuan Dich Vu

La hdi vién cua Chuong Trinh Si’c Khoe Hanh Vi (BHP)
nay, chir ky xdc nhan cua quy vi hoac ngudi dai dién
hop phap & trang cudi clia bd tai liéu nay sé xac nhan
quy vi chap thuan cac dijch vu strc khoe hanh vi tuw
nguyén ti nha cung cap nay.

Viéc quy vi chap thuén cac dich vu dong nghia vdi viéc
nha cung cap nay co6 nghia vu cho quy vi biét vé cac
phuong an diéu tri va lua chon thay thé hién c6 dé quy
vi c6 thé dua ra quyét dinh vé hoat dong diéu tri cua
minh sau khi dugc cung cap day da thong tin. Quy vi
c6 quyén tham gia vao cac quyét dinh lién quan dén
dich vu cham séc strc khoe minh nhan duoc va coé
quyén tir choi diéu tri.

Nha cung cép cé thé cd biéu mau chap thuan bs sung
dé quy vi ky xac nhan, trong dé mo ta chi tiét hon cac
loai dich vu quy vi cé thé nhan dugc. Ngoaira, can cé
y kién chap thuéan riéng trong mot so tinh huong,
chang han nhu khi mét sé loai thuéc nhat dinh dugc
ké toa hoac khi cac dich vu dugc cung cap thong qua
hoat déng kham chira bénh tu xa.
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Chap Thuan Dich Vu Kham Chira Bénh Tur Xa

Dich vu kham ch(ta bénh tu xa la nhirng dich vu dugc
cung cap theo thai gian thu'c qua video kém theo am
thanh hoac chi am thanh (dién thoai). Nha cung cap
phai céy kién chdp thuédn bang van ban hoac bang Lo
néi clia quy vi trude khi bat dau thuc hién cac dich vu
kham ch(ra bénh tu xa.

Ho can giai thich cho quy vi rang:

e Quy vi co quyén tiép can cac dich vu dugc
Medi-Cal dai tho thong qua tham kham truc tiép,
doi dién hoac kham chira bénh tur xa.

e Quy vi st¥ dung dich vu kham chira bénh tu xa trén
tinh than ty nguyén va cdé thé rat lai y kién chap
thuan hoac dirng ti€p nhan céc dich vu thong qua
hoat dong kham chira bénh tir xa bat ky lic nao
ma khong anh hudng dén kha nang ti€p can céac
dich vu dugc dai tho trong tuwong lai.

e Medi-Cal cung cap khoan dai tho cho cac dich vu
dua dén dén cac dich vu truc ti€p khi da sir dung
hét mot cach hop ly cac ngudn ho tro khac.
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e CO thé cé nhirng han ché hodc ruiro lién quan dén
viéc nhan dich vu théng qua hoat dong kham chira
bénh tir xa so v3i thdm kham truc ti€p, néu co.

Ho can ddm bdo rang quy vi hiéu dugc nhitng han ché
va rui ro tiém an khi nhén dich vu théng qua hoat dong
kham chira bénh ti xa va da dugc giai dap thda dang
tat ca thac mac.
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Dich Vu Piéu Tri va Nha Cung Cap Dich Vu Cham Séc
Dich Vu Diéu Tri

Nha cung cap clia quy vi sSé mo ta chi ti€t hon vé loai
dich vu ma ho cung cap. Céac dich vu cham séc sirc
khoé tam than c6 thé bao gom nhung khoéng gidi han &
tham dinh, danh gia, tu' van cé nhan, tu van theo nhém,
liéu phap gia dinh, can thiép khing hoang, tam ly tri
liéu, quan ly ho sa, dich vu phuc hoi chirc nang, dich vu
thudc, xay dung k& hoach, lap ké hoach xuat vién, gidi
thiéu dén cac chuyén gia strc khoe hanh vi khac va thay
mat quy vi tham khao y ki€n clia cac chuyén gia khac.

Ngoai cac dich vu trén, dich vu diéu trj roi loan do st
dung chat gay nghién (SUD) ngoai trd cling cé thé bao
gom thuodc diéu tri nghién (medication for addiction
treatment, MAT) hoac xét nghiém ma tuy theo chi dinh
lam sang. Mac du quy vi cé quyén tir choi bat ky dich vu
nao dugc khuyén nghi hoac cung cap cho minh, nhung
cé thé co cac yéu cau cu thé doi vdi xét nghiém ma tly
(vi du: Toa An Ma Tay, Quan Ché, v.v.). Ngoai ra, mot sé
chuong trinh phai xét nghiém ma tay dé l&p hda don
cho Medi-Cal. Vi du: Chuong Trinh Diéu Tri bang Opioid
(Opioid Treatment Program, OTP) phai tién hanh xét
nghiém ma tdy theo yéu cau ctia chuong trinh.

Trang 29/74



t«‘»»

Behavioral
Health

Nha Cung Cap Dich Vu Cham Séc

Céac nha cung cap dich vu chuyén moén c6 thé bao gom
nhung khong gigi han & bac si, diéu dudng diéu tri,
chuyén gia diéu dudng lam sang, diéu dudng da dang
ky, trg ly bac si, chuyén vién ky thuat tdm than, diéu
dudng cham séc co ban dugc cap phép, chuyén gia tri
lieu ch’c nang hoat dong, dugc si, chuyén gia tri liéu
hén nhan va gia dinh, nhan vién céng tac xa héi lam
sang, cO van lam sang chuyén mon, chuyén gia tam ly
hoc, cOng tac vién da dang ky, co van SUD, chuyén gia
phuc hoi chirc nang sic khde tam than cling nhu doi
tac dong canh ngd va doi tac cla gia dinh.

Khong phai tat ca cac nha cung cap dich vu déu la
chuyén gia dugc cap phép. Cac nha cung cap phai
néu ré théng tin vé bang cap clia minh va cho quy vi
bi€t néu ho khdng cé giay phép hanh nghé va dang lam
viéc dudi su giam sat clia mot chuyén gia duge cap
phép. Hoc vién tap su, thuc tap sinh hoac cong tac
vién phai théng bao bang van ban cho quy vi rang ho
khong cé gidy phép va cho quy vij biét tén va loai giay
phép clia ngudi giam sat dugc cap phép cua ho.
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'Tat cd cac nhan vién chuyén moén chua duoc cap
phép phailam viéc dudi su giam sat ciia cac chuyén
gia dugc cap phép.

' Muc Nghj Trinh VI - Thdo Luan vé Quang Céo va Céac
Yéu Cau Cong B6 Théng Tin Khac trong Cac Pao Luét
va Quy binh
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Duy Tri mét Noi Than Thién va An Toan

La hoi vién ctia Chuong Trinh Stc khée Hanh Vi Quén
Alameda, diéu quan trong la quy vi cam thay dugc
chao dénva tén trong trén hanh trinh hudng tdi mot
cudc song khoe manh va nang suat hon. Chung t6i co
thé giup tao dung trai nghiém diéu tri an toan va than
thién bang cach yéu cau moi ngudi, ca nha cung cap
clng nhu hoi vién, tudn thi mét sé quy tac nhat dinh
lién quan dén hanh vi ton trong va an toan. Trong dé
bao gom:

v'Hanh xtr an toan véi ban v Khong cé vl khi dudi
than va ngudi khac. moi hinh thic.

v'No6i chuyén vdi lich su v Ton trong quyén riéng tu

v3i nguoi khac. cua nguai khac.

v TOn trong tai san cla v Khoéng duogc ban, st
nguoi khac va chuong dung va phan phoi
trinh diéu tri cGia quy vi. rwgu, ma tdy, san pham

nicotine/thudc L&, 6ng
hut va thuéc Lla dién tor
tai cao s@ diéu trj.
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Dé ddm bao trai nghiém diéu tri an toan cho tat ca moi
nguoi, nhirng cé nhan co tinh tao ra moét maoi truong
khong an toan cé thé bi yéu cau rdi khoi co s& diéu tri,
bi dirng dich vu tam thoi hodac hoan toan va néu can,
hanh dong phap ly co thé dugc thuc hién chéng lai ho.

NEu quy vi cdm thay khong an toan hoac cam thay
minh khéng thé tuan thd cac quy tac nay, hay trao doi
ngay v&i nha cung cap dich vu ctia quy vi. Khi tuan tha
céc quy tac nay, quy vi sé gép phan tao dung mot trai
nghiém diéu trj an toan va than thién.

Truat Quyén Tham Gia

Can cr dé truat quyén tham gia chuong trinh bao gom
nhung khéng gidi han & hanh vi tao ra moi truong bat
6n hoac khoéng an toan cho nhirng ngudi tham gia
khac. Diéu nay doi khi bat ngudn tir viéc hoi vién bi say
rigu hodc chiju anh hudng tir ma tuy. Khi dé, c6 van sé
thao luan vé van dé nay véi quy vi va c6 thé dé nghij xét
nghiém ma tuy ngay lap tuc.

DU dongy hay tlr chdi xét nghiém ma tuy trong tinh
huéng nay, quy vi van cé thé bij trudt quyén tham gia
chuong trinh n€u khong thé xir ly hoac thay déi hanh vi
clla minh dé tao dung moéi trudng 6n dinh va an toan
cho tat cd moi ngudi trong chuaong trinh. Cac chuyén
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gia va cac td chirc cung cap hoat dong diéu trj cai
nghién sé thu'c hién cac budc thich hop dé dam bao
gitr kin k€t qua xét nghiém ma tay trong pham vi phap
luadt cho phép.

Cudi cung, néu quy vi lién tuc tir chdi cac dich vu
chuong trinh dugc cung cap cho quy vi hoac khong
tham gia céc dich vu diéu tri, nha cung cap co6 thé dua
ra khuyé&n nghi vé sap xép phu hgp hon cho quy vi.

Né&u bi truat quyén tham gia chuong trinh va khéng
dongy vdi quyét dinh nay, quy vi cé thé ndp don khiéu
nai téi Van Phong H6 Trg Ngudi Tiéu Dung thudc Ban
Strc Khoe Hanh Vicla S&Y Té Quan Alameda:

e Qua dién thoai:
1-800-779-0787 Van Phong H6 Trg Ngudi Tiéu
Dung cua ACBHD
Pé duoc tro gitp cho ngudi c6 van dé thinh luc
ho&c kha nang ndi, hay goi 711, Dich Vu Tiép Am
California

e Qua buu dién Hoa Ky:
2000 Embarcadero Cove, Suite 400
Oakland, CA 94606
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e Truc Ti€p:
Van phong Ho6 Trog Ngudi Tiéu Dung tai Hiép Hoi
Strc Khoe Tam Than
2855 Telegraph Ave, Suite 501
Berkeley, CA 94705
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So6 Tay Héi Vién
S6 Tay Hoéi Vién, Dich Vu Strc Khde Tadm Than Chuyén
Khoa va Hé Théng Phan Phéi Thudc C6 To Chure
Medi-Cal cua Chuong Trinh Strc Khoe Hanh Vi (BHP) sé
duoc xem xét va cung cadp cho quy vi khi bat dau cung
cdp moi dich vu mdi hodc bat c& khi ndo quy vi yéu
cau. So6 Tay chira thong tin vé diéu kién hdi du dé nhan
cac dich vu, nhirng dich vu dugc cung cap va cach tiép
can dich vu, cac nha cung cap dich vu ctia chung t6i,
thong tin bd sung vé quyén ctia quy vi va quy trinh Phan
Nan, Khi€u Nai va Phién Diéu Tran Cong Bang cép Tiéu
Bang. So6 Tay cling c6 théng tin vé cac so dién thoai
guan trong trong Chuong Trinh Strc Khoe Hanh Vi.

S6 Tay Hoéi Vién dugc cung cap bang phuong thire dién
tUr tai day: https://www.acbhcs.org/beneficiary-
handbook/. Néu muén nhdn mét ban cirng ctia S6 Tay
Hoi Vién, quy vi c6 thé bao cho nha cung cap cula
minh. Nha cung cap phai cung cdp mién phi cho quy vi
mot ban cng clia SO Tay trong vong 5 ngay ké tir khi
quy vi yéu cau.

S6 Tay Hoi Vién c6 san bang cac ngdn nglr sau day:
Tiéng Anh, tiéng Tay Ban Nha, tiéng A Rap, tiéng Trung,
tiéng Ba Tu, tiéng Han, tiéng Tagalog va tiéng Viét.
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Trao d6i v3i nha cung cap clia quy vi hodc goi cho
ACBHD ACCESS theo s6 1-800-491-9099 (TTY: 711)
néu quy vi can S8 Tay & dinh dang thay thé&, chang han
nhu chir néi Braille hodc phién ban 4m thanh. Quy vi
cling c6 thé dua ra nhirng yéu cau nay bang cach lién hé
v&i BO Phan BDam Bao Chat Lugng Strc Khde Hanh Vi
Quan Alameda qua email sau: QAIM@acgov.org.
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Danh Muc Nha Cung Cap

Danh Muc Nha Cung Cap sé dugc xem xét va cung cap
cho quy vi khi bat dau Tiép Nhan hoac bat c& khi nao
quy vi yéu cau. Tai liéu dugc cdp nhat hang thang nay
c6 danh sach cac nha cung cap dich vu strc khoée hanh
vi clla Quéan va cé hgp dong véi Quéan trong cong dong
cula chung ta.

Danh Muc Nha Cung Cap dugc cung cap bang phuong
thirc dién tur tai day:
https://acbh.my.site.com/ProviderDirectory/s/. Néu
muon nhan mot ban cing clila Danh Muc Nha Cung
Cap, quy vi co thé bao cho nha cung cap ctia minh biét.
Nha cung cap phai cung cap mién phi cho quy vi mot
ban clrng trong vong 5 ngay ké tir khi quy vi yéu cau.

Danh Muc Nha Cung C&p c6 san bang cac ngdn ngl
sau day: Tiéng Anh, tiéng Tay Ban Nha, tiéng A Rap,
tiéng Trung, ti€ng Ba Tu, tiéng Philippines, tiéng
Khmer, tiéng Han va tiéng Viét.

Dich Vu Cham Séc Sirc Khée TAm Than hoac Diéu Tri
Tinh Trang S& Dung Chat Gay Nghién Khéng Cap Cru

Quy vi ¢ thé lién hé vdi chuong trinh bao hiém vy té
clia minh theo cac sé dién thoai dudi day néu co thac
mac vé Danh Muc Nha Cung Cap. Ngudi dai dién co
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thé cho quy vi biét liéu nha cung cap co lich tréng hay
khéng va tiéu chi du diéu kién ctia ho. HO trg ngdn ngil
la dich vu san cé danh cho quy vi.

Doi véi truong hgp han ché thinh lu'c hodc kha nang
ndi, hay quay sé 711 cho Dich Vu Tiép Am California
dé dugc ho trg két ndi véi mot trong hai dudng day
dich vu khach hang.

e DPadivdidich vu strc khoe tdm than: Goi cho
chuong trinh ACCESS theo s6 1-800-491-9099.

e D0Gi vdi dich vu diéu trj tinh trang st&r dung chat gay
nghién: Goi cho BPudng Day Trg Gitp Diéu Tri Tinh
Trang S Dung Chat Gay Nghién va Gidi Thiéu theo
sO 1-844-682-7215.

Dich Vu Xt Ly Khing Hoang

NEu quy vi dang gap khiing hoang vé sirc khoe hanh vi,
hay Quay s6 988 hoac (800) 309-2131, hoac Soan tin
"Safe" (An Toan) hay "Seguro" gtri dén s6 20121. Quy vi
cling c6 thé lién hé vdi Buong Day Clru Sinh Qudc Gia
vé Phong Chong Tu T theo s6 1 (800) 273-8255.
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Giai Quyét Van bé
La hoi vién ctia Chuaong Trinh Si’c Khoe Hanh Vi Quén
Alameda, quy vi c6 nhiéu lwva chon néu khéng hai long
v@i cac dich vu minh dang nhan duoc. Quy vi cé thé
tim thong tin chi tiét vé cac lua chon clia minh va céc
biéu mau cé lién quan trén trang web sau ctia ACBHD:

https://www.acbhcs.org/plan-administration/file-a-
grievance/

Phan Nan

Quy vi c6 quyén n6p don phan nan hoac than phién
bat cr khi nao quy vi thay nha cung cap hoac dich vu
khong dat yéu cau. Vi du:

e Trong trudng hgp quy vi khdng nhan dugc loai dich
vu mong muon.

e Trong trvdng hop quy vi cdm thay minh dang nhén
dugc dich vu kém chat luong.

e Trong trong hop quy vi cdm thay minh bi doi xur
bat cong.

e Trong truvdng hgp cac cudc hen luén duogc lén lich
vao thoi diém khong phu hgp vdi quy vi.

e Trongtruong hgp co sd khdng sach sé hoac an toan.
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Cach Nop Pon Phan Nan

Quy vi c6 thé ndp don phan nan truc ti€p cho nha cung
cap ctia minh hoac cho Ban Strc Khde Hanh Vi Quan
Alameda theo quy trinh dugc mo ta dudi day.

S&Y T€ Quan Alameda (ACBHD):

e Qua dién thoai:
1-800-779-0787 Van Phong H6 Trg Ngudi Tiéu
Dung cua ACBHD
Pé duogc tro gitp cho ngudi c6 van dé thinh luc
ho&c kha nang nai, hay goi 711, Dich Vu Tiép Am
California

e Quabuu dién Hoa Ky:
2000 Embarcadero Cove, Suite 400
Oakland, CA 94606

e Truc Tiép:
Van phong H6 Tro Ngudi Tiéu Dung tai Hiép Hoi
Strc Khoe Tam Than
2855 Telegraph Ave, Suite 501
Berkeley, CA 94705
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Nha cung cap clia quy vi:

Nha cung cap co thé gidi quyét phan nan clda quy vi
trong ndi bd hoac chuyén quy vi lén cap tir ACBHD &
trén. Quy vi ¢4 thé nhan dugc cac biéu mau va ho trg
tl nha cung cap.

Cac Lua Chon Khac dé Nép Don Phan Nan Lién
Quan dén Ca Nhan Chuyén ViénY Té

Quy vi cling c6 thé ndp don phan nan lién quan dén ca
nhan nha cung cap tdi cac hoi dong cap phép thich
hop. Vidu:

e HGi Dong Khoa Hoc Hanh Vi tiép nhan va phan hoi
cac phan nan lién quan dén céac dich vu dugc cung
cap trong pham vi hanh nghé clia cac ca nhan
chuyén vién y té thuéc danh muc sau day: Chuyén
Gia Tri Liéu H6n Nhan va Gia Binh, Chuyén Gia Tam
Ly Gigo Duc Buoc Cap Phép, Nhan Vién Cong Tac Xa
H6i Ldm Sang hoac C6 Van Lam Sang Chuyén Mon.

Quy vi c6 thé phan nan truc tiép véi ho qua dién
thoai: (916) 574-7830 hoac truc tuyén tai:
https.//www.bbs.ca.gov/consumers/.

e NE&u quy vi cho rang mét chuyén gia tam ly hoc
hoac cong tac vién tam ly da hanh dong bat hop
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phap, vo trach nhiém hoac khéng chuyén nghiép,
quy vi c6 thé ndp don than phién cho Ho6i BPéng
Tam Ly Hoc. Sau day la lién két dan dén théng tin
b6 sung:
https://www.psychology.ca.gov/consumers/
filecomplaint.shtml

e Quy vico thé guii don phan nan lién quan dén
chuyén giay té cho Hoi Dong Y Té California. Sau
day L& lién két dAn dén théng tin bd sung:
https://www.mbc.ca.gov/Resources/BreEZe-
Resources-Center/Complaints.aspx

Khiéu Nai

Quy vi c6 quyén nop don khiéu nai néu nhan dugc
“Théng Bao Quyét Binh Bat Loi vé Quyén Lgi” (Notice
of Adverse Benefit Determination, NOABD) v&i thong
bao vé mot hanh dong cuia BHP lién quan dén quyén
lgi clia quy vi. Vi du:

e Trong truvdng hop dich vu quy vi yéu cau bj tir choi
hoac han ché.

e Trong truvang hop dich vu dugc Gy quyén trudc do
ma quy vi dang nhan bi giam, tam ngung hoac
cham dut.
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Trong truong hop BHP tr choi thanh toan cho mot
dich vu ma quy vi da nhan.

Trong truong hop khéng cung cap dich vu kip thaoi
cho quy vi.

Trong trvdng hop phan nan hoac khiéu nai cla
quy vi khdong dugc giai quyét trong khung thai gian
yéu cau.

Trong trudng hop yéu cau tranh chép trach nhiém
tai chinh ctia quy vi bj tir choi.

Trong truvong hop quy vi bi truat quyén tham gia
chuong trinh.

Cach Nop Pon Khiéu Nai

NEu la h6i vién Medi-Cal va dang nhan cac dich vu
Medi-Cal, quy vi c6 thé ndp don khi€u nai téi Ban Strc
Khoe Hanh Vi Quan Alameda theo quy trinh dugc mo
ta dudi day.

e Qua dién thoai:

1-800-779-0787 Van Phong H6 Tro Ngudi Tiéu
Dung cua ACBHD
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Pé duoc tro gitp cho ngudi c6 van dé thinh luc
hodc kha nang nai, hay goi 711, Dich Vu Tiép Am
California

Qua buu dién Hoa Ky:
2000 Embarcadero Cove, Suite 400
Oakland, CA 94606

Truc Tiép:

Van phong H6 Tro Ngudi Tiéu Dung tai Hiép Hoi
Strc Khde Tam Than

2855 Telegraph Ave, Suite 501

Berkeley, CA 94705

Phién Diéu Tran Céng Bang cap Tiéu Bang

Quy vi c6 quyén tham gia Phién Diéu Tran Céng Bang
cap Tiéu Bang, qua trinh danh gia doc lap do S& Dich
Vu X& Hoi California tién hanh néu quy vi da hoan
thanh quy trinh Khi€u Nai ctila Chuong Trinh Stre Khde
Hanh Vi (BHP) va quy vi khéng hai long v&i cach giai
quyét van dé. Quy vi c6 thé yéu cau Phién Diéu Tran
Coéng Bang cép Tiéu Bang bat ké quy vi cé nhan dudc
NOABD hay khong.
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Mbi Thong Bao Giai Quyét Khi€u Nai (Notice of Appeal
Resolution, NAR) déu kem theo yéu cau Phién Diéu
Tran Céng Bang cap Tiéu Bang. Quy vi phai glti yéu cau
trong vong 120 ngay ké tr ngay déng dau buu dién
hoac ngay ma BHP truc ti€p trao NAR cho quy vi.

Pé duy tri cac dich vu tuong tu trong khi chd phién
diéu tran, quy vi phai yéu cau phién diéu tran trong
vong mudi (10) ngay ké tir ngay NAR dugc gli hoac
dugc trao truc ti€p cho quy vi hodc trudc ngay thay doi
dich vu cé hiéu luc, tuy theo thoi gian nao mudn hon.

Tiéu Bang phai dua ra quyét dinh trong vong 90 ngay
ké tir ngay yéu cau Phién Diéu Tran Tiéu Chuan va
trong vong 3 ngay ké tir ngay yéu cau Phién Diéu Tran
Cap Toc.

BHP phai cho phép hoac cung cép cac dich vu cé
tranh chap kip thdi trong vong 72 gid ké tir ngay nhan
dugc thong bao hiy bd Quyét Binh Bat Lgi vé Quyén
Lgi cua BHP.
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Céach Yéu Cau mot Phién Piéu Tran Céng Bang cap
Tiéu Bang

e Qua dién thoai:
1 (800) 952-5253 hoac TTY 1 (800) 952-8349

e Truc Tuyén:
https://www.cdss.ca.gov/hearing-requests

e Bang Van Ban:
California Department of Social Services/State
Hearings Division
P.O. Box 944243
Mail Station 9-17-37
Sacramento, CA 94244-2430

Quyén ctia Bénh Nhéan

Thong thuong, cac van dé lién quan dén dich vu nhan
dugc trong mai trwong ndi tru, dac biét khi lién quan
dén thu tuc gilr lai va quyén giam ho sé duoc xir ly
théng qua cac bién phap khac phuc phéap ly hién co,
ché’mg han nhu Quyén clia Bénh Nhan, ch khong
thong qua quy trinh phan nan hoac khiéu nai. Vi du:
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e Trong trudng hop quy vi bi kiem ché va cho rang co
sG khoéng co ly do chinh dang dé lam nhu vay.

e Trong truong hop quy vi dugc cho nhap vién trai
vdiy nguyén va khong biét ro nguyén nhéan hay cac
lwa chon cuia minh.

Cach Guri Than Phién vé Quyén ctia Bénh Nhan

Goi cho Ngudi Bién HO cho Quyén ctia Bénh Nhan
theo s0: 1(800) 734-2504 hoac néu & ngoai quan, hay
quay so (510) 835-2505. Pay la s6 hoat dong 24 gio co
may tra loi tw dong sau gid hanh chinh. Cudc goi nguoi
nghe tra phi dugc chap nhan.

Nguodn Ho Trg Khac

Pé biét thém thong tin chi tiét lién quan dén quy trinh
giai quyét van dé, hay xem Quy Trinh Giai Quyét Van
Dé: phan Nop Bon Phan Nan, Khiéu Nai hoac Yéu Cau
Phién Diéu Trdn Céng Bang cap Tiéu Bang trong S6 Tay
Hoi Vién. S6 Tay Hoi Vién Tich Hop duge dang tai &
trang Tai Liéu Thong Tin vé BDam Bao Chat Lugng trén
trang web cho Nha Cung Cap:
https://bhcsproviders.acgov.org/providers/QA/
General/informing.htm
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Né&u quy vi c6 bat ky thac mac nao hodc can hoé tro
dién thoéng tin vao bat ky biéu mau bat budc nao,
vui long lién hé v&i nha cung cap ciia minh hoac

goi cho van phong Ho Trg Ngu'di Tiéu Dung theo sé

1(800) 779-0787.
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Chi Thi Truwéc
(Chi ap dung néu quy vi tir 18 tudi tré lén)

Né&u quy vi ttir 18 tudi trd Llén, theo yéu cau cua luét lién
bang va tiéu bang, Chuong Trinh Stre Khde Hanh Vi
phai thong bao cho quy vi vé quyén dua ra quyét dinh
cham séc strec khde va cach quy vi cé thé lén ké hoach
ngay béay gig cho viéc cham séc y té cuia quy vi, trong
trwong hop quy vi mat kha nang tw néu y ki€n trong
tuwong lai. Viéc lap ké hoach ngay bay gio cé thé dam
bdo mong mudn vay nguyén ctia quy vi dugc truyén
dat dén nhirng ngudi can biét. Qua trinh dé dugc goi la
lap Chi Thij Trudc.

Quy vi khong phai lap Chi Thi Trudc va cac dich vu siic
khde hanh vi do Ban Sirc Khoe Hanh Vi Quan Alameda
cung cap cho quy vj sé khong dua trén cao sé quy vi da
lap tai liéu nay hay chua. Tuy nhién, ching t6i khuyén
khich quy vi tim hiéu vé quy trinh nay va lap k& hoach
cho dich vu cham séc y té trong twong lai ciia minh
ngay tai thoi diém nay. Cac nha cung cap va nhan vién
trong Chuaong Trinh Sic Khoe Hanh Vi Quan Alameda
c6 thé ho trg quy vi trong quy trinh ndy nhung khéng
thé l&p Chi Thi Trudc cho quy vi.
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Lién Minh Bénh TAm Than Quéc Gia (National Alliance
for Mental Illness, NAMI) cung cap nhiéu théng tin hitu
ich vé chl dé nay tai dia chi sau:
https://www.nami.org/Advocacy/Policy-Priorities/
Responding-to-Crises/Psychiatric-Advance-
Directives/

Quy vi cling c6 thé xem chinh sach ctia ACBHD vé ch
dé nay, trong phan 300-2 cla trang Chinh Sach va Tha
Tuc:
https://bhcsproviders.acgov.org/providers/PP/Policies
.htm

Quy vi ¢4 thé tim cac biéu mau Chi Thi Trudc Vé
Cham Séc Sic Khoe trén trang web ctuia S& Tu Phap
Tiéu Bang California:
https://oag.ca.gov/system/files/media/ProbateCode
AdvanceHealthCareDirectiveForm-fillable.pdf

NEu quy vi cé bat ky than phién nao vé cac yéu cau lién
quan dén Chi Thi Trudc, vui long lién hé véi Van Phong
H6 Trg Ngudi Tiéu Dung theo s6 1-800-779-0787.
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Bao Mat va Quyén Riéng Tw

Bao mat va quyén riéng tu vé thong tin sirc khoe cla
quy vi trong khi nhan dich vu diéu tri la mot quyén ca
nhan quan trong. Bo tai liéu nay chra thdéng tin quan
trong vé cach ho so diéu trj va thong tin ca nhan cua
quy vi dugc sir dung, chia sé v&i ngudi khac va cach
quy vi cO thé tiép can thong tin strc khoe cé nhan cla
minh.

Bo tai liéu nay bao gom hai tai liéu quan trong mo ta
chi tié€t cac quyén cua quy vi:

e Thong Bao Thuc Hanh Quyén Riéng Tu

e 42 B6 Luat Cac Quy Dinh Lién Bang (Code of
Federal Regulations, CFR) Phan 2 - Quyén Riéng
Tuw vé Cac Dich Vu Diéu Tri Tinh Trang lién quan
dén Ma Tuy va Ruou

Nha cung cap sé cung quy vi xem xét hai tai liéu nay va
cac gidi han bao mat trong qua trinh xem xét bo Tai
Liéu Thong Tin nay.

LUU Y: Trong trudng hop Théng Bao Thuc Hanh Quyén
Riéng Tu dugc sira dbi sau khi dugc xem xét cuing quy

vi tai thai diém Tiép Nhén, nha cung cap phai cung quy
vi xem xét cac théng tin cap nhéat, lay chir ky ctia quy vi
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dé xac minh rang viéc nay da dugc thuc hién va luu
mot ban sao clia mau don cé chir ky ctia quy vij trong
ho so'y té clia quy vi.
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Théng Bao vé Nguyén Tac Quyén Riéng Tuw

Thong Tincua Quy Vi
Quyén ctia Quy Vi

Trach Nhiém Cua
Chung Toi

Théng bdao nay moé ta
cach théngtin suc
khde vé quy vi cé thé
dugc stir dung va tiét
16 cling nhu cach
quy vi co thé tiép cén
nhirng théng tin nay.

Quy‘én cla Quy Vi
Quy vi c6 mot sé quyén nhat dinh lién quan dén
thong tin sirc khée ctiia minh. Phan nay giai thich
cac quyén cla quy vi va modt so trach nhiém cua
chuing toi dé giup d& quy vi.v
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Nhan ban sao
dién tr hoac
ban cirng ho
soy té cla
quy vi

e Quy vi c6 thé yéu cau xem hoéc

nhan ban sao dién tr hoac ban
clrng ho so'y té clia quy vi va cac
thong tin sirc khoe khac chung toi
cO Vvé quy Vi.

Chung t6i sé cung cap mot ban
sao hodc ban tom tat théng tin
sui’c khde cua quy vi, thudong trong
vong 15 ngay ké ti khi quy vi yéu
cau. Chung toi c6 thé tinh phi hgp
ly, dua trén chi phi.

Yéu cau ching
toi sira ho so'y
té chia quy Vi

Quy vi c6 thé yéu cau chung toi
stra théong tin si’c khoe cua quy vi
ma quy vi cho la khéng chinh xac
hoac khong day du.

Chung toi c6 thé tir chdi yéu cau
cula quy vi nhung sé thong bao ly
do cho quy vi bang van ban trong
vong 60 ngay.
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Yéu cau trao
doéi théng tin
bao mat

e Quy vi co thé yéu cau chung toi

lien hé v&i quy vi theo cach cu
thé (vi du: qua dién thoai nha
hoac dién thoai van phong) hoac
guri thu dén mot dia chi khac.

Chung t6i sé chap thuan tat cé
cac yéu cau hop ly

Yéu cau chuing
t6i han ché
thong tin
chung téi sur
dung hoac
chia sé

Quy vi c6 thé yéu cau chung toi
khong sir dung hoac chia sé moét
s6 théng tin strc khde nhat dinh dé
phuc vu diéu tri, thanh toan hay
hoat dong cua chung toi.

Chung tdi khéng bat budc phai
dongy vai yéu cau clia quy vij va
ching téi c6 thé tir chdi néu diéu
doé sé anh hudng dén viéc cham
sOc quy Vvi.

NéEu quy vi thanh toan day du cho
mot dich vu hoac hang muc cham
soc surc khoe bang tién xuat tui,
quy vi c6 thé yéu cau chung toi
khong chia sé théng tin d6 dé
phuc vu muc dich thanh toan hay
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hoat ddng cua chung tbi vGi cong
ty bao hiém y té€ ctia quy vi.
Chung t6i sé chap thuén tri khi
luat yéu cau chung toi chia sé
théng tin.

Nhan danh
sach nhirng
ngwoi ma
ching t6i da
chia sé thong
tin

Quy vi c6 thé yéu cau danh sach
(kiEm ké) nhirng lan chung toi chia
sé théng tin si’'c khode cua quy vi
trong vong sau nam trudc ngay quy
vi yéu cau, doi tugng ching toi da
chia sé théng tin va ly do chia sé.

Chung t6i sé bao gom tat ca cac
ndi dung tiét 10 ngoai trir nhirng
thong tin vé diéu tri, thanh toan,
hoat dong cham sdoc su'c khoe va
mot s8 ndi dung tiét 16 khac (chang
han nhu bat ky thong tin nao quy vi
da yéu cau chung toi tiét 16).
Chung toi sé cung cap ban kiém
k& mién phi moi ndm nhung c6 thé
tinh m6t khoan phi hop ly, dua
trén chi phi néu quy vi yéu cau
mot ban ki€ém ké khac trong vong
12 thang.
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Nhan ban sao
théng bao
quyén riéng tw

Quy vi cO thé yéu cau ban cing
clia thong bao nay bat ky luc nao,
ngay ca khi quy vi dd dongy nhén
théng bao dién tu.

Chung t6i sé kip thdi cung cap ban
cung cho quy vi.

Chon nguoi
dai dién cho
quy vi

NéEu quy vi da trao giay Gy quyény
té€ cho mot nguwdi hodc néu quy vi
co nguadi giam hé hop phap, nguoi
dd c6 thé thuc hién cac quyén cua
quy vi va dua ra lwa chon vé thong
tin sirc khoe cua quy vi.

Chung t6i sé dam bao ngudi dai
dién c6 tham quyén nay va cé thé
dai dién cho quy vi trudc khi
chung t6i thuc hién bat ky hanh
dong nao.

Nop don than
phién néu quy
vi cho rang
quyén cua
minh bi vi
pham

NEéu cam thay chung toi da vi
pham quyén ctia minh, quy vi cé
thé guri don than phién theo nhirng
cach sau day:

Bang cach lién hé véi Co Quan
Dich Vu Y Té Quan Alameda:
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o GUithu dén: 1000 San
Leandro Blvd, Suite 300, San
Leandro, CA 94577

o Hoac goi: 510-618-3333

o Hoac gui email:
HCSA.Compliance@acgov.org
Hoéac bang cach ndp don than
phién t&i Van Phong Dan Quyén
thudc Bo Y Té€ va Dich Vu Nhan
Sinh Hoa Ky:
o GUithu dén: 90 7th Street,
Suite4-100, San Francisco,
CA 94103

o Hoac goi: 1-800-368-1019

o Hoac truy cap:
www.hhs.gov/ocr/privacy/
hipaa/complaints/

e Chung t6i sé khong tra dta quy vi vi
da n6p don than phién.
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Lu’a Chon cua Quy Vi

Poi v&i mot s6 thong tin sirc khée nhat dinh,
quy vi c6 thé cho chung téi biét lwa chon cua
quy vi vé nhirng ndi dung chiing téi chia sé. NEu
quy vi cé y nguyén ro rang vé cach chung toi chia
sé thong tin clla quy vj trong cac tinh huéng dugc
mo ta dudi day, hay trao doi véi ching toi. Hay
cho chung t6i biét quy vi mudn chung toi lam gi, va
chung tdi sé tuan thi hudng dan cuia quy vi.

Trong nhirng
trwrong hop
nay, quy vi coé
ca quyén va
lwa chon dé
yéu cau ching
toi:

e Chia sé thong tin vdi gia dinh, ban
bé than thiét hoac nhirng nguai
khac lién quan dén qua trinh
cham soéc cua quy vi

e Chia sé thong tin trong tinh hudng
clu trg thién tai

e Cung cap hoac xda thong tin cla
quy vi trong danh muc bénh vién

e Lién hé vdi quy vi dé gay quy

Né&u quy vi khéng thé cho chung toi

biét y nguyén cuia quy vi, chang han

nhu né€u quy vi bat tinh, ching téi cé
thé tién hanh chia sé théng tin cla
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quy vi néu chuang téi tin rang diéu dé
la vi lgi ich tot nhat clia quy vi.
Chung t6i cling cé thé chia sé théng
tin clia quy vi khi can thiét dé giam
b&t de doa sic khoe hoac an toan
nghiém trong sap xay ra.

Trong nhirng
trwong hop
sau, chung toi
tuyét doi sé
khong chia sé
thong tin cua
quy vi, trur khi

e Muc dich tiép thi

e Ban thongtin clia quy vi

e Chia sé hau hét cac ghichutam ly
tri liéu

quy vi cho

phép bang van

ban:

Trong trwdng | Chung toi co thé lién hé vai quy vi dé
hop gay quy tim cach gay quy hoac thuc hién
hoac chién chién dich truyén théng nhung quy vi
dich truyén cé thé yéu cau ching toi khong lién
théng: hé lai v&i minh.
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Chung t6i thuong str dung hoac chia sé thong tin
strc khoe ctiia quy vi nhu thé nao? Chung toi
thudong sir dung hoac chia sé thong tin sirc khoe cua

quy vi theo nhirng cach sau day:

Piéu tri cho
quy vi

Chung toi co thé
stf dung thong tin

strc khde cuia quy

Vi va chia sé vdi
cac chuyén gia
khac dang diéu
tri cho quy vi.

Vi du: Bac sidiéu
tri chdn thuong
cho quy vi hoi bac
sikhac vé tinh
trang su'c khoe
chung cua quy vi.

Ppiéu hanh to
chirc clia
chung toi

Chung toi cé thé
sif dung va chia
sé théng tin sic
khoe cuia quy vi
dé diéu hanh co
s& hanh nghé
cua chung toi,
cai thién dich vu
cham sdc cua
quy viva lién hé
vdi quy vi khi can
thiét.

Vi du: Chung téi st
dung thong tin suc
khde vé quy vi dé
quan ly qua trinh
diéu tri va dich vu
cua quy Vi.
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Lap héa don
cho cac dich
vu cla quy vi

Chung toi c6 thé
st dung va chia
seé thong tin suc
khoe cla quy Vi
dé lap hoa don va
nhan thanh toan
tu Medi-Cal,
Medicare, cac
chuaong trinh bao
hiémy té hoac
cac hang bao
hiém khac.

Chung téi
cung cap théng tin
vé quy vi cho
chuong trinh bao
hiém y té cua quy
vi dé chuong trinh
do thanh toan cho
cac dich vu cua
quy Vvi.

Chung

toi dugc phép hoac budc phai chia sé thong tin cua
quy vi theo nhirng cach khac - thuong theo nhirng
cach déng gop cho i ich chung, chang han nhu'y té
va nghién cu cong dong. Chung téi phai dap ing
nhiéu diéu kién theo luat trudc khi duge phép chia
sé thong tin clia quy vi cho nhirng muc dich nay. Dé
bi€t thém thong tin, hay xem tai:
www.hhs.gov/ocr/privacy/hipaa/understanding/

consumers/index.html.
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Trong nhirng
trwrong hop
sau, chung toi
tuyét doi sé
khong chia sée
thong tin ctia
quy vi, tru khi

Chung t6i dugc phép chia sé théng

tin strc khde clia quy vi trong mot s6

tinh huéng nhat dinh nhu

e Ngan ngua bénh tat, thuong tich
hoac khuyét tat

e Khai sinh hoac bao t&r

quy vi cho e HO trg thu hodi san pham

phép bangvén | B4o cao phan &ng bat Lgi véi thubc

ban: e B3o cdo nghingo lam dung, bo bé
hoac bao luc gia dinh

e Ngan chan hoac giam nhe moi de

doa nghiém trong doi vai sirc khde
hodc an toan clia bat ky ai

Thuc hién Chung toi c6 thé sir dung hoédc chia

nghién ctru

sé thong tin clia quy vi dé nghién
clu suc khoe.

Tuan thu phap
luat

Chung toi sé chia sé thong tin vé quy
vi néu luat phap tiéu bang hoac lién
bang yéu cau, bao gomcavagiBoY
Té va Dich Vu Nhan Sinh Hoa Ky néu
mudn thay rang chang t6i dang tuan
thu luat lién bang vé quyén riéng tu.
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Phan héi yéu
cau hién tang
vamo

Chung t6i cé thé chia sé thong tin
sirc khoe vé quy vi vdi cac to chirc
mua ndi tang.

Phéi hop véi
nhan vién
giam dinh
phap y hoac
nguwoi ho tang

Chung t6i cé thé chia sé thong tin
strc khoe vdi diéu tra vién, nhan vién
giam dinh phap y hoac ngudi ho tang
khi mot ca nhan qua doi.

Giai quyét cac
yéu cau boi
thuong cho
nguoi lao
dong, thuwe thi
phap luatva
cac yéu cau
khac cua
chinh phu

Chung tdi c6 thé sir dung hodc chia

sé thong tin strc khoe vé quy vi:

e PE x(r ly cdc yéu cau boi thuong
lao dong

e P& phuc vu cho cac muc dich
thu'c thi phap luat hoac vai cac
quan churc thuc thi phap luat

e Cungcac coquan giam sat suc
khoe thuc hién cac hoat dong
dugc phap luat cho phép

Pé phuc vu céc chirc ndng dac biét

cua chinh phu nhu quéan doi, an ninh

qudc gia va dich vu bao vé tdong thong
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Phan h6éidoi | Chung toi dugc phép chia sé thong
v&i cac vu kién | tin stifc khoe cuia quy vi dé phan hoi
va hanh dong |lénh cuatoa an hoac lénh hanh

phap ly chinh ho&c dé phan hoi trat hau toa

Luu y: 42 CFR Phan 2 bao vé thong tin strc khoe clia
quy vi néu quy vi dang dang ky hoac dang nhan cac
dich vu dé diéu tri lam dung ma tay hoéc rugu. Thong
thuong, n€u quy vi dang dang ky hoac dang nhan cac
dich vu dé diéu tri lam dung ma tdy hoéc rugu, ching
t6i khong thé xac nhan vdi mot ngudi bén ngoai to
chirc rang quy vi tham du chuong trinh clia ching toi
hodc tiét 10 bat ky thong tin nao xac dinh quy vi la ca
nhan dang tim cach diéu tri lam dung chat gay nghién,
tri’ truong hop dugce liét ké trong Théng Bao nay.

Trach Nhiém Cua Chung Toi

e Chung t6i dugc phap luat yéu cau duy tri quyén
riéng tu va bao mat thong tin sir’c khoe dugc bao vé
cua guy Vvi.

e Chung t6i sé nhanh chdéng théng bao cho quy vi néu
Xay ra vi pham cé thé da xdm pham quyén riéng tu
hodc bao mat thdng tin cua quy vi.
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e Chung tbéi phaituan thd cac nghia vu va nguyén tac
vé quyén riéng tu dugec mo ta trong thong bao nay
va cap ban sao théng béao cho quy vi.

e Chungt6i khéng dugc phép st dung hodc chia sé
théng tin cla quy vi ngoai nhirng ndi dung dugc mo
ta trong tai liéu nay trir khi quy vi thong bao cho phép
chuing téi bang van ban. Néu théng bao cho phép
chung t6i, quy vi dugc doéi y bat ky lic nao. Hay théng
béo cho chung tdi bang van ban néu quy vij doiy.

Pé biét thém thong tin, hay xem tai:

https://www.hhs.gov/hipaa/for-individuals/notice-

privacy-practices/index.html

Thay Doi Cac Piéu Khoan ctiia Théng Bao Nay

Chung t6i dugc phép thay déi cac diéu khoan cua
thong bdo nay va thay doéi sé ap dung cho tat ca
thong tin chung t6i co vé quy vi. Thong bdo mdéi sé
dugc cung cap theo yéu cau tai van phong va trén
trang web clia chung toi.

Ngay Théng Bao C6 Hiéu Luc: 2013
Ngay Stra Do6i: Thang 8 nam 2017; thang 6 nam 2022
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42 CFR, PHAN 2: Quyén Riéng Tu’ vé Cac Dich Vu
Piéu Tri Tinh Trang lién quan dén Ma Tay va Ruou

Viéc diéu tri ro6i loan sir dung chéat kich thich (SUD)
dugc bao vé theo céac tiéu chuan quyén riéng tu
nghiém ngat hon nhiéu so vdi cac loai dich vu y té
khéc. Tiéu dé 42 ctia B6 Luat Cac Quy Dinh Lién Bang
bao gom nhiéu quy dinh chu yéu lién quan dén vy té va
phuc lgi cong codng. 42 CFR chu trong vao viéc bao vé
quyén riéng tu clia cac ca nhan dugce diéu tri SUD, voi
cac quy dinh cu thé dugc néu trong 42 CFR Phan 2 -
Tinh Bao Mat ctiia H6 So BEnh Nhan R&i Loan Do S&r
Dung Chat Kich Thich.

Cac nha cung cap da ky hgp dong vdi Ban Strc Khoe
Hanh Vi Quan Alameda phai thiét lap cac chinh sach
va thd tuc lién quan dén tinh bdo mat va dam bao tuan
thu luat phap va quy dinh cua lién bang, bao gom Pao
Luat vé Trach Nhiém Giai Trinh va Cung Cap Thong Tin
Bao Hiém Y T€ nam 1996 (Health Insurance Portability
and Accountability Act, "HIPAA"), 42 BO Luat Hoa Ky
(United States Code, U.S.C.) 8§ 1320d va cac phan sau
dé, 45 C.F.R. Phan 160 va 164 va Luat Bao Mat,

42 U.S.C. § 290dd-2 va 42 C.F.R. Phan 2.
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Néu quy vi dang dugc diéu tri SUD, nha cung cap sé
khong dugc phép tiét 10 thong tin xac dinh quy vi la
khach hang diéu tri tinh trang lién quan dén rugu hoac
ma tay hay tiét 10 thong tin dugc bao vé cua quy vi dé
phuc vu muc dich diéu tri hoac trong hoat dong cham
séc sire khode ctia ho ma khéng cé van ban chap thuan
clia quy vi. Van ban chéap thuan ctia quy vi cling la yéu
cau bat budc khi tiét 16 théng tin cho cac cong ty bao
hiémy té dé nhan thanh toan cho céc dich vu va ban
hoac tiét 16 théng tin clia quy vi nham muc dich tiép thi.
Quy vi c6 thé thu hoiy kién chap thuan clia minh bat c&
lic ndo, bang Lo ndi hodc bang van ban.

C6 mot so tinh hudng trong dé phap luat va quy dinh
lién bang cho phép cac nha cung cap tiét 1o thong tin
vé cac dich vu SUD ma khong can cé van ban chép
thuan ctia quy vi. Trong dé bao gom:

e Khi mét cd nhan la mbi nguy hiém hoéc de doa sé
gay hai cho nguoi khac

e DE ngan chan hanh vi pham tdi trong co s& thudc
chuaong trinh hoac chong lai nhan vién clia chuong
trinh

e Khi nha cung cap nghi ngd vé hanh vi nguoc dai
hoac bd bé tré em
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e Khi nha cung cap nghi ngd vé hanh vi ngugc dai
ngudi cao tudi

e Khi mo6t ca nhan gap truong hgp cap clru y té va
khong thé chap thuan trude khi tiét 1O thong tin,
mot s6 vi du bao gom:

o Khi mét cé nhan gay nguy hiém cho ban théan
va khoéng thé dua ra chap thuan trudce

o Khi mét ca nhan bj tan tat nang va khéng thé tu
dap rng cac nhu cau ca ban ctia ho do tinh
trang strc khoe hanh vi, khién ho c6 nguy co bi
ton hai nghiém trong.

o Khi mot ca nhan mat nang luc va khong thé
dua ray ki€n chap thuan

e Dé phuc vu cong tac tham tra vé quan ly, kiém
toan tai chinh va danh gia chuong trinh dugc thuc
hién bdi co quan chinh quyén Lién Bang, ti€u bang
hay dia phuong hoac bén thanh toan thi ba hay
chuong trinh bao hiémy té.

e Khithong tin dugc chia sé theo thda thuan véi mot
cong tac vién kinh doanh hoéc t6 chirc dich vu du
diéu kién (qualified service organization, QSO), vi
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du: cho céac dich vu lvu gilr ho so, ké toan hoac
cac dich vu chuyén mén khac

e Khithéng tin dugc sir dung dé phuc vu nghién clru
khoa hoc

e Khithoéng tin dugc sir dung dé phuc vu muc dichy
t& coHng cOng. Luu y rang théng tin chia sé vd§i cac
td chirc y t€ cong cong khong duge xda phan dinh
danh trudc khi cong bo.

NéEu vi pham phap luat va quy dinh lién bang theo

42 CFR phan 2 thi chuong trinh sé pham tdi va cac vi
pham déng ngd co thé dugc bao céo cho cac co quan
c6 tham quyén thich hgp, bao gom Van Phong Chudng
Ly Hoa Ky cho Quén Bac California (450 Golden Gate
Avenue, San Francisco, CA 94102) va S& Dich Vu
Cham Séc Stc Khoe California (1501 Capital Avenue,
MS 0000, Sacramento, California 95389-7413).

Trach Nhiém cua Nha Cung Cap

Theo yéu cau clia phap luat, cac nha cung cap phai
duy tri quyén riéng tu vé sirc khde va thong tin SUD
clia quy vi, dong thoi cung cap cho quy vi thong béo vé
cac nghia vu phap ly va bién phap thuc hanh quyén
riéng tu ctia ho lién quan dén thong tin sirc khde cua
quy vi. Theo yéu cau ctia phap luat, cac nha cung cap
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phai tuan thu cac diéu khoan ctia thong bdo nay va
thuc hién cac quy dinh thong bao mdéi co hiéu luc doi
vdi tat ca cac thong tin sirc khée ma ho luu gilr. Can
cung cap cac thdong béo sira d6i va cap nhat cho cac
cé nhan trong cac budi diéu tri, dong thoi niém yét trén
Bang Théng Bao Cong Khai & sanh cha.

Phan Nan va Bao Cao Vi Pham

Né&u quy vi khong hai long vdi bat ky van dé nao lién
quan dén dich vu ctia minh, bao gom céac van dé bao
mat hoac khéng thoai mai khi trao déi van dé véi nha
cung cap, quy vi c6 thé lién hé v&i Van Phong HO Trg
Nguai Tieéu Dung theo s6 1 (800) 779-0787. Xem phan
Quy Trinh Gidi Quyét Van Dé trong bo tai liéu nay dé
bi€t thém thoéng tin vé phan nan va khiéu nai.
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Xac Nhan Pa Nhan

Tén Hoi

Vién:

So Hoi Vién

ACBHD: Ngay Sinh:
Ngay Tiép Tén Chuong
Nhan: Trinh:

Ch{r ky ctia quy vi trén tai liéu nay xac nhan rang quy vi
dongy nhan dich vu tr nha cung cap/cao quan nay.

Néu quy vi da du 18 tudi, vui long tra l&i cac cau hoi
sau day:
e Quy vijdalap ChiThj Trudc chuwa? [Ro6i [ Chua
e Néuchua, nhacungcapcécho [0Co [OKhong
quy vi biét théng tin v& Chi Thi
Trudc khong?
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Khi ky vao biéu mau nay,

e Tdi xac nhan rang bo tai liéu nay da dudc xem xét
cung tdi bang ngdn ngr hodc cach ma tdi co thé
hi€u va t6i da dugc cung cdp mot ban cirng ctia bd
tai liéu nay.

e TOi chap thuan nhan cac dich vu cham soéc sirc khoe
hanh vi tw nguyén tir co quan/nha cung cap nay.

Chir Ky cua Hoi Vién hoac Nguwoi Pai Dién Hgp Phap:

------------- Nha cung cép sé hoan thanh phan dudi
day, néu phu hop----------

Hoi Vien/Ngudi dai dién hgp phép clia Hoi Vién

chdp thuan bang L&i ndi vé viéc nhan céac dich vu

cham séc strc khde hanh vi tw nguyén nhung tir choi

hodc khoéng thé ky vao biéu mau.

[Luu y: Vui long ¢ gang 8y chi& ky vao mdt ngay khac
trong tuong lai.]

Chir Ky ctia Nha Cung Cap

Ngay:
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