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1. Go to ACBH public website - https://www.acbhcs.org/

2. Click on “Provider Directory”
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3. Click on “Mental Health Services?”
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4. To select facilities, click on “Facility”, then click on “Facility Name” to sort by facility
name (A through P will be listed)

Mental Health Services

Last Updated: July 29, 2022

RENMDERING SERWVICE PROVIDERS

This Provider Directory provides information about orgs

How to Access Services in this directory?®
Alameda County Residents can access Mental Health S

E Facilities

50+ items « Sorted by Facility Name = Filtered by All facilities Record T

| Facility Name T VI ddress )

401 Pacific Ave, Alameda, CA

A BETTER WAY

94501

4314 Piesdmont Ave, Oakland, CA
2 A BETTER WaAY

946811

47T2T San Pablo Ave, Emearywville,
3 A BETTER WaAY

CaA 94608

! Tip: Mozilla Firefox is the recommended browser to use in terms of keeping the number of printed pages to a
minimum. Otherwise, use of Chrome or Edge will result in 6 pages more than Firefox.

2 The information noted within this document for the SMHS Provider Directory also applies to the SUD Provider
Directory.
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Note: When selecting Rendering Service Providers (RSP), the text is formatted vertically
in the last three columns (instead of horizontally) to save space (RSP has more columns
than Facilities).
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Alameda County Mental Health Specialty Services (MHS)\Rendering Provider Directory
Last Updated: September 09, 2022

. Services may be delivered by an individual provider, or  team of providers, who are working under the direction of a licensed practitioner operating within their scope of practice. Only licensed, waivered and registered mental health providers are listed on the Plan's Provider Directory

How to Access Mental Health treatment services in this directory?
referral to Mental Health treatment services by calling the ACBH Access Program: 1-200-491-0009 or for the California Relay Service: Dial 741 / TTY Line: 510.533-2018

ement; Crisis Intervention; Katie A Mental Health Services; Medication Support; Mental Health Services English Yes

ement: Crisis Intervention; Katie A Mental Health Services: Medication Support: Mental Health Services English Yes

5. Click on “Print All” on the right side of the page

Mental Health Services
Last Updated: June 24, 2022

FACILITY RENDERING SER

his Provider Directory provides information al nizations providing Mental Health Specialty services to Alameda County residents that are eligible or enrolled in Medi-Cal
How to Access Services in this directory?

Alameda County Residents can access Mental Health Specialty Services by calling: 1-800-491-8099 or for the California Relay Service: Dial 711/ TTY Line: 510-533-2018

6. A "Print Font Size" button has been added at the top with a font range from 5-18 point,
and 8 has been set as the current default. Select the print font size you prefer.

Note: Print font size will only impact printing, as you can easily zoom in/out in your web
browser to change font size on the screen.

Select Page Print Font Size ;[_SE\L Reset Font |Print| |Back to Provider Directory
‘w —J
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7. If Facilities is selected with English as the language, below are the number of pages that
will print, based on font size selected.

Note: If you print double-sided, that will halve the number of printed pages:
J 12-point font - 149 pages

J 10-point font - 100 pages

J 9-point font - 77 pages
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J 8-point font - 55 pages
. 7-point font - 44 pages
J 6-point font - 34 pages
. 5-point font - 28 pages

8. In the upper right-hand corner of the page, select the language you want
a. If you’d like to print in English, select English, then click “Print” directly below the
language area

N~

—
Select Page ~ Print Font Size - 8pt + ResetFont |an |aacm Provider Directory

*** To print the complete Directory please ensure you print each set of records using the [Next Set] button below. The maximum allowable number of records to print is 800. =

Alameda County Men 15) Provider Directory
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b. If you'd like to print in any of the other languages, first select the language, then
scroll down through all the records until you reach the end of the records. As you
scroll down, you'll see the records translate from English into the language
you’ve selected. Once you’ve scrolled to the bottom of the records, scroll back
up and click “Print.”

Note: If you don’t scroll down through all the records, only the first few pages will
print in the language you’ve selected, and the rest of the pages will print in English.
As the website uses Google Translate, you need to scroll down so that the text on
the screen can be translated.

Note: If you hover your cursor over any of the translated text, in about 1-2 seconds a
temporary window will appear on the screen, showing what the original text is.
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Print All
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Note: When a language other than English is selected, the text on the buttons in the
tool bars (Print Font Size, Reset Font, Print, Back to Provider Directory, First Set,
Previous Set, Next Set, Last Set, Refresh) does not translate and remains in English,
making it easier to navigate printing of threshold languages.

Alameda County -,
Behavioral Health Care Services

9. Click the drop-down arrow next to More Settings to expand the section.

Print ?
Total: 150 pages

Printer

Save as PDF s

Pages
O

| Odd pages only

| Even pages only

Troubleshoot printer issues

10. Select “Save as PDF” under Printer



¥ alameda county
N behavioral health

MENTAL HEALTH & SUBSTANCE USE SERVICES

11. Select the number of pages you’d like printed per sheet. Once you’ve done this, the
total number of pages that will be printed will be noted under Print. Before you print, be
sure the content on the page is legible; if it isn’t, you will want to select a lower number
of pages per sheet so the information is legible.

Print ?

Total: 38 pages

Printer

Save as PDF N
Pages
O Al

Cdd pages anly

Even pages only

e.g. 1-5 8 11-13

Fewer settings

" | Pages per sheet
!

- -

12. Click the blue “Save” button.

Cancel

- i
13. Name the file (suggested naming convention - PD [language] [date last updated] [set 1
or 2]), select the location on your computer where you want to save the PDF, then click

the “Save” button.
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Note: This will only save/print set 1 of 2 sets — the 15 800 records (A through about P). The
maximum allowable number of records to print/save in a set is 800 (this is noted in red at the
top of the website). If you’re printing the entire Provider Directory, you’ll need to print 2 sets
- set 1 will contain records 1-800, and set 2 will contain records 81-1162 (as more
providers/sites are added to the ACBH network, the number of records will increase).

Q sove s
P « < 4 [ TisPC » Documents v | @ Search Documents
E Organize v New folder == - (7]
Site Certifications 2 Name Date modified Type Size
B
PROVIDER Custom Office Templates File foldes
Contract Managers HR File folder
Templates (ﬂ My Shapes File folder
d RU Lists OneNote Notebeoks File folder
BBS Otis Elementary Images File folder
21-22 Contracts Remote Assistance Logs File folder
Zoom File folder
Protocols
2022
aaSite Certification
Protocols
Site Certification Procedure
!D Objects
R [ Desktop
[ Documents
¥ Downloads
. v
N File name: | (ET DS |
Save as type: | pdf_auto_file
g ~ HideFolders Cancel
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= To print the complete Directory please ensure you print each set of records using the [Next Set] button below. The maximum allowable number of records to print is 800. ***

Alameda County Mental Health Specialty Services (MHS) Provider Directory
Last Updated: June 24, 2022

14. To save/print the 2" of the 2 sets, click “Next Set”. You will then see “Set 2 of 2” with
the number of remaining records.

Set1of 2

First set| | Previous set Last set| 1-800 of 1162 Refresh
( Set2 of 2 )

First set| Previous set| Nextset Lastsed 801-1162 of 1162 \Refresh

Facility Name Address
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15. Follow steps 8-14 to save/print set 2 of 2.

16. If there are more than a total of 1600 records, you will need to save/print the 3" set by
following steps 8-14 again for set 3 of 3.

17. When you are ready to print your saved PDFs, printing on both sides will save paper.



