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THONG BAO VE KHONG PHAN BIET BOI XU

Phan biét d6i x(r la hanh vi tréi phap luat. Ban Sirc Khoé Hanh Vi Quén Alameda (Alameda
County Behavioral Health Department, ACBHD) tuan thi luat dan quyén cua Tiéu Bang va
Lién Bang. ACBH khong phan biét doi xir trai phap luat, loai trir hoac doi xir khac biét vdi
bat ky ai vi gidi tinh, ching tdc, mau da, tdn gido, t6 tién, ngudn géc quéc gia, ban sic dan
tdc, d6 tudi, tinh trang khuyét tat tdm than, tinh trang khuyét tat thé chat, bénh trang, thong
tin di truyén, tinh trang hon nhan, gidi, ban dang gidi hoac xu hudng tinh duc.

ACBHD cung c4p hb trg va dich vu mién phi cho ngudi khuyét tat dé gitup ho giao tiép t6t
hon, chang han nhu:

e Thongdich vién ngén ngr ky hiéu c6 chuyén moén

e Théng tin bang van ban & cac dinh dang khac (ban in chit l&n, chit néi Braille, &m thanh
hoac dinh dang dién t(r c6 thé truy cap)

e Dich vu ngén ngl*r mién phi cho nhirtng ngudi cé ngdn nglr chinh khéng phai la tiéng
Anh, chang han nhu:

e Thongdich vién cé chuyén mén

e Théng tin dugc viét bang nhirng ngdn ngtr khéac

Né&u quy vi can nhirng dich vu nay, hay lién hé vdi nha cung cép dich vu ctia quy vi hoéc goi
dén ACBHD ACCESS theo s& 1-800-491-9099 (TTY: 711. Né&u quy vi khdng thé nghe hodc
néi rd, vui long goi 711 (Dich Vu Ti€p Am California). Chung tdi cé thé cung cap cho quy vi
tai liéu nay & dang chir ndi braille, ban in l&dn, &m thanh hoac céac dinh dang dién tlr c6 thé
truy cép theo yéu cau.

CACH NOP BDON KHIEU NAI

Né&u quy vj tin rAing ACBHD da khéng cung cap céc dich vu nay hoac phan biét d&i xir bat
hdp phép theo cach khac dua trén gidi tinh, chiing tdc, mau da, tén gido, t6 tién, ngudn géc
quéc gia, ban sic dan tdc, do tudi, tinh trang khuyét tat tdm than, tinh trang khuyét tat thé
chat, bénh trang, théng tin di truyén, tinh trang hén nhan, gidi tinh, ban dang gidi hoac xu
hudng tinh duc, quy vi c6 thé ndp don khiéu nai cho Van Phong H6 Trg Ngudi Tiéu Dung
thuéc ACBHD. Quy vi c6 thé ndp don khiéu nai qua dién thoai, béng van ban hoac truc tiép:

e Qua dién thoai: Lién hé v6i bd phan H6 Tro Ngudi Tiéu Dung tir 9 gid sang - 5 gid chiéu,
Th& Hai dén Thir Sau, bang cach goi s6 1-800-779-0787. Hoac néu quy vi khdng thé
nghe hodc ndi rd, vui long goi 711 (Dich Vu Tiép Am California).

e Bangvan ban: Bién vao mau don khiéu nai hodc viét thu va gl dén:

Consumer Assistance
2000 Embarcadero Cove, Suite 400
Oakland, CA 94606
e Truc ti€p: D&n van phong clia nha cung cip hoac Hiép Hoi Strc Khde Tam Than, 2855
Telegraph Ave, Suite 501, Berkeley, CA 94705 va trinh bay rang quy vi mudn ndp don
khi€u nai.
e Mau Don Khiéu Nai dugc cung cap truc tuyén, hay truy cap:
https://www.acbhcs.org/plan-administration/file-a-grievance/.

Thang 10 nam 2024 1



https://www.acbhcs.org/plan-administration/file-a-grievance/

««»»

Behavioral
Health

VAN PHONG DAN QUYEN - BAN DICH VU CHAM SOC SU’C KHOE CALIFORNIA

Quy vi ciing c6 thé ndp don khiéu nai vé dan quyén cho Van Phong Dan Quyén, Ban Dich Vu
Cha&m Séc Stire Khée California qua dién thoai, bang van ban hoac truc tuyén:

e Qua dién thoai: Goi s6 916-440-7370. Néu quy vi khdng thé néi hoac nghe ré, vui long
goi 711 (Dich Vu Tiép Am California).

e Bangvan ban: Dién vao mau don khiéu nai hodc gui thu dén:

e Department of Health Care Services Office of Civil Rights
P.O.Box 997413, MS 0009

e Sacramento, CA 95899-7413

e Mau don khiéu nai dugc cung cap truc tuyén tai:
https://www.dhcs.ca.gov/discrimination-grievance-procedures

e Bang Phuong Tién Dién Tl Gli email dén CivilRights@dhcs.ca.gov.

VAN PHONG DAN QUYEN - BQ Y TE VA DICH VU NHAN SINH HOA KY

Né&u quy vi tin rdng minh da bi phan biét d6i xt* dya trén chuing tdc, mau da, ngudn géc
qudc gia, do tudi, tinh trang khuyét tat hoac gidi tinh, quy vi cé thé ndp don khi€u nai vé dan
quyén t&i Van Phong Dan Quyén, B Y Té va Dich Vu Nhan Sinh Hoa Ky qua dién thoai, bang
van ban hoac qua phuong tién dién tur:

e Qua dién thoai: Goi s6 1-800-368-1019. Néu quy vi khéng thé noi hodc nghe rd, vui long
goi 711 (Dich Vu Tiép Am California)/TDD: 711
e Bangvan ban: Dién vao mau don khiéu nai hodc guti thu dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
e Mau don khiéu nai dugc cung cap tai http://www.hhs.gov/ocr/office/file/index.html.
e Bang Phuong Tién Dién T Truy cap C8ng Thong Tin Khi€u Nai ctia Van Phong Dan
Quyén tai https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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