LANGUAGE ASSISTANCE

English
ATTENTION: If you speak another language, language assistance services, free of
charge, are available to you. Call (TTY: 711 ).

ATTENTION: Auxiliary aids and services, including but
not limited to large print documents and alternative
formats, are available to you free of charge upon request.
Call (TTY:712 ).

Espafiol (Spanish)
ATENCION: Si habla espariol, tiene a su disposicidn servicios gratuitos de asistencia
linguistica. Llame al (TTY: 711 ).

Tiéng Viét (Vietnamese) ) )
CHUY: Né,u ban noi Tiéng Viét, co cac dich vu ho trgg ngébn nglr mién phi danh cho
ban. Goi sb (TTY: 711 ).

Tagalog (Tagalog — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 711

(TTY: ).

OI'

5t=1 0] (Korean)
FO|: 2t E ALEStA| = 8%, 20 X[/ MH|AE B =2 0|85 &= US|

(TTY: 711 ) e E Malsl FHAIR.

ZR2h3L(Chinese)
AR NIRMBEREREDY - RO BESESENRE - BYE
(TTY: 711 ) e
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Swjbpbu (Armenian)

NFSCUNYNFE3NFL Greb fununwd Gp hwbptl, www dGg wuysdwp Ywnnn Gu

npwdwnnyb) (Gauywu wowygnLpjwl dwnwjnipentlltbp: Quwuquhwntp
(TTY: 711 ).

Pycckum (Russian)
BHUMAHWE: Ecnu Bbl roBOpUTE Ha PYyCCKOM SA3bIKe, TO BaM AOCTYMHbI
BecnnaTtHble ycnyrn nepesoga. 3BOHUTE (TTY: 711 ).

=4 (Farsi)
Ladi sl O8G)) @y saan (L) gt (S e SIS )l gl )4 S dasl
A el (TTY:711 ) LBl eaal 8

HZAEE (Japanese)
FERIE: AREZESINDSGEES. BHOSEXEZ AW ETET,
(TTY: 711 YET., PEFEICTITERIIEEELY,

Hmoob (Hmong)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau

koj. Hurau (TTY:711 )-
YAt (Punjabi)
oot Fe6: 7 3T et Sm= 3, 3t gn feg AofesT e 3073 Bet ve3 Qusau J|
(TTY: 711 NECLXEE]
du ) (Arabic)
s Jeail | laally @l il 4 gall) e Lsall chladd (8 Aalll K3 Ghaati i€ 13 1Ads gale
(TTY: 711 2S5 aall (il A8 )
&<t (Hindi)
& ¢ g 317y et dieid § dl Sudhid goud & T JeTadl W Suasy gl
(TTY: 711 ) R Bid H

A Inw (Thai)
S U ﬁwamw}mmmvlmyammmsas[sd”u%mssd TumdovnanmEn ldws Tus

(TTY: 711 ).
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t21 (Cambodian)
[poUtHE: 11 1A S SR SUNW MaNig | 1NN SWwuSS/AMan 1
NWESAN; oS SMUGEISHIN & HlT1HD SHRY1 T § ()

(TTY:711 ) 1

WIF729720 (Lao)
IU090; YN UNVCDMWITI 290, NIVVSINIVFOBCHDNVWIF,
Yoet® ccmw low. tus (TTY: 711 ).
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¥ alameda county 2000 Embereadera Cova, Sulte 400

Cakland, California 84606
N behavioral health o G 4008 0l
SEMACES FOR LBHTAL HEALTH & SUSSTANCE USE CISCE0MS Carol F. Burton, MW, Interim Director

NHO’NG QUYEN CUA BAN DU'O MEDI-CAL

Néu ban can théng bao nay va/hoac céac tai liéu khac tw
Chwong trinh Bao hiém dwdi dang thire khac nhw phéng
chir 1&6n, chi¥ ndi Braille hodc dang thirc dién t&v, hodc, néu
ban mudn dworc tro giup doc tai liéu, vui 1ong lién lac voi
Trung tAm Tiép can Y té Hanh vi bang cach goi 1-888-
246-3333.

NEU BAN KHONG DONG Y VOI QUYET DINH PIEU TRl CHO BENH TAM THAN
HOAC ROI LOAN DO LAM DUNG CHAT KICH THICH CUA BAN, THi BAN CO THE
NOP DON KHANG CAO. KHANG CAO PHAI NOP CHO CHUONG TRINH BAO
HIEM CUA BAN

M £ N F3 : 4 4

Ban c6 60 ngay ké tir ngay nhan dwoc théng bao “Notice of Adverse Benefit
Determination” (Théng bao vé Quyét dinh B4t lgi) nay dé nép don khang céo. Néu ban
hién dang dwoc diéu tri va muén tiép tuc dwoc diéu tri, ban phai yéu cau khang
cao trong vong 10 ngay ké tir ngay ghi trén thu nay HOAC trwéc ngay ma Bao hiém
ctia ban cho biét la cac dich vu s& chadm dt. Ban phai néi rang ban muén tiép tuc duoc
diéu tri khi ban nép don khang céo.

Ban co thé ngp don khang cao qua dién thoai hodc bang van ban. Néu ban khang céo
qua dién thoai, ban sé phai gL:ri tiep theo khang cao bang van ban co6 chir ky. Dich vu Y
té Hanh vi sé tro’ giup ban mién phi néu ban can.

- Khéang céo qua dién thoai: Lién lac v&i Van Phong Khiéu Nai/Khang Cao
trong gi® 1am viéc bang cach goi sb 415-255-3632 (8am — 5pm). Hay lién hé
v&i Behavioral Health Access Center (Trung Tam Tiép Can Strc Khde Hanh Vi)
24 gi mot ngay, 7 ngay mét tudn bang cach goi 1-888-246-3333. Hodc néu
quy vi khéng thé nghe hodc nai tét, vui Idong goi TDD: 1-888-484-7200.

» Khang cdo bang van ban: Dién mau khang céo hodc viét thuw cho bao hiém
cua ban va gwi den:

Alameda County Behavioral Health

Quality Assurance Office: Grievance/Appeal
2000 Embarcadero Cove, Suite 400
Oakland, CA 94606

] Aameda County Behovioeal Heolth Cars Services
‘i‘-’ A Dapariant o Alamedia County
-l tacth Cam Bsnkoe A3y
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Nha cung cép cla ban sé c6 sén cac mau khang céo. Dich vu Y t& Hanh vi ciing c6 thé
glri mau cho ban.

Ban c6 thé tw ndp don khang cao. Hoac ban cé thé co nguwoi than, ban bé, ngudi bénh
vure, nha cung cap hoéc luat sw ndp don khang céo cho ban. Nguwdi nay duoc goi la
"Dai dién dwoc Oy quyén". Ban cé thé givi bat ctr loai théng tin nao ban muén cho Bao
hiém dé ho xem xét. Khang cdo clia ban s& dwoc xem xét bdi mét nguwdi khac voi
ngudi dwa ra quyét dinh dau tién.

Bao hiém cuia ban ¢6 30 ngay dé tra I&i ban. Vao thdi diém dd, ban s& nhan dwoc mot
la thw “Théng Bao Giai Quyét Khang Cao”. Thu nay sé cho ban biét quyét dinh cta Bao
hiém. Néu ban khéng nhan dwoc thw véi quyét dinh cua Bao hiém trong vong 30
ngay, thi ban cé thé yéu cau mot “Phién Diéu Tran Cap Tiéu Bang” va mét tham
phan sé& xem xét trwdng hop caa ban. Vui ldng doc phan bén dudi dé biét huéng
dan vé cach yéu cau Phién diéu tran cap Tiéu bang.

KHANG CAO KHAN CAP

Néu ban nghi rang ch& doi 30 ngay sé lam tén thwong dén stre khée ciia ban, thi ban
c6 thé dwoc tra 1&i trong vong 72 tiéng. Khi ndp don khang cdo, hay néi ly do tai sao
viéc cho doi sé lam tén thwong dén sirc khde cuia ban. Dam béo rang ban yéu cau
duoc "khang cao khan cap”.

DIEU TRAN CAP TIEU BANG

Néu ban da ndp don khang cdo va nhan dugc thu “Théng bao Gidi quyét Khang cao”
cho ban biét rang Bao hiém cta ban van sé khdng cung c4p dich vu, hodc ban chwa
bao gi®» nhan dwoc thw thong bao quyét dinh va da qua 30 ngay, thi ban c6 thé yéu
cau mot “Phién diéu tran cp tiéu bang” va mét thAm phan sé xem xét trwdng hop cla
ban. Ban sé khéng phai tra chi phi cho mét Phién diéu tran cép tiéu bang.

Ban phai yéu cau Diéu tran cép tiéu bang trong vong 120 ngay ké tw ngay cua thw
“Théng Bao Giai Quyet Khang Cao”. Ban c6 thé yéu cau Diéu tran cép tiéu bang bang
dién thoai, truc tuyen hoac bang van ban:

- Dién thoai: Goi 1-800-952-5253. Néu ban c6 van dé vé nghe hodc noi, vui
long goi TTY/TDD 1-800-952-8349.
« Truwc tuyén: Ban co thé yéu cau Diéu tran cép tiéu bang truc tuyén. Vui long
vao trang Web ctia S& Dich vu Xa hoi California dé dién mau don dién to:
https://secure.dss.cahwnet.gov/shd/pubintake/cdss-request.aspx

- Bang van ban: Dién mau yéu ciu Diéu tran cAp tiéu bang hodc gui thw vé:

California Department of Social Services
State Hearings Division

] Aameda County Behovioeal Heolth Cars Services
‘i E A Dapantmant of Alamd Counly
-l tacth Cam Bsnkoe A3y
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P.O. Box 944243, Mail Station 9-17-37
Sacramento, CA 94244-2430

DPwng quén bao gom tén, dia chi, s6 dién thoai, ngay sinh cla ban, va ly do ban mudn
c6 moét phién diéu tran cép tiéu bang Néu ai d6 'gilp ban yéu cau Diéu tran thi hay
thém tén, dia chi va sb dién thoai ciia ho vao mau don hoac thw. Néu ban can théng
dich vién, hay cho chung t6i biét ban néi ngdn ngir nao. Ban sé& khéng phai tra chi phi
cho théng dich vién. Chung téi sé c6 théng dich vién cho ban.

Sau khi ban yeu cau Diéu tran cép Tiéu bang, co6 thé mat lén dén 90 ngay dé quyet dinh
trwdng hop cua ban va tra 101 cho ban. Néu ban nghi rang ché doi lau sé 1am tén
thwong dén strc khde cla ban, thi ban c6 thé dwoc tré I&i trong vong 3 ngay lam viéc.
Ban c6 thé yéu cau nha cung cap hoac Bao hiém viét thw cho ban hoac ban co thé tw
viét lay. Thw phai giai thich chi tiét tai sao viéc ch® 18n dén 90 ngay dé cé quyét dinh sé
gay ton thwong nghiém trong dén cudc séng, strc khde clia ban, hodc kha nang dat
dwoc, duy tri hodc 4y lai chirc nang téi da. Sau do, yéu ciu dwoc “diéu tran khan
cap” trong thw yéu cau diéu tran cla ban.

Pai dién I én

Ban c6 thé ty phat biéu tai Phién Diéu tran Tiéu bang, hodc c6 mét ngudi than, ban bé,
ngudi bién hd, nha cung cap, hodc luat sw phat biéu thay cho ban. Néu ban mubn moét
nguwoi khac phat biéu thay cho ban thi ban phai théng bao cho van phong Diéu tran.
Nguwoi nay dwoc goi la "dai dién dwoc Gy quyén".

TRO GIUP PHAP LY

Ban c6 thé nhan dwoc sy tro gitp phap ly mién phi. Ban cling co6 thé goi cho chwong
trinh Tro gitp Phap ly dia phwong tai quan ctia ban & s6 1-888-804-3536.

A Department of Alameda County
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