
EXHIBIT A-3 
 
 COMMUNITY BASED ORGANIZATION MASTER CONTRACT 
  Addendum for Transition-Age Youth (TAY) Results-Based Accountability (RBA) 
 
 
Contractor's staff shall participate in Results-Based Accountability (RBA) trainings and start-up 
efforts in collaboration with the Transition-Age Youth (TAY) System of Care, which shall 
include strengthened alignment of services and data collection with the emerging results of the 
TAY System of Care RBA efforts and identification of revised contract requirements for the 
following fiscal year.  Contractor shall collect data on the following baseline measures associated 
with RBA planning for clinical programs within the TAY System of Care. 
 
 
• Service Hours: 

o Number of outpatient service hours; and 
o For providers that bill to Medi-Cal Administrative Activities (MAA), number of MAA 

service hours. 
 
• Clients Served: 

o Number of unduplicated clients served broken out by: Number of new clients; Number 
of open clients; and Number of clients closed. 

 
• Quality of Care: 

o Percent of clients who receive an assessment within 30 days of episode opening; 
o Percent of clients who receive an intake Child and Adolescent Needs and Strengths 

(CANS)/Adult Needs and Strengths Assessment Transition-Age Youth (ANSA-T) 
within 60 days of episode opening; 

o Percent of clients who receive treatment plan within 60 days of episode opening;  
o Percent of clients who complete the Mental Health Statistics Improvement Program 

(MHSIP) Consumer Surveys (May and November); 
o Percent of clients who have a updated “open/update episode” form annually; 
o Percent of clients who receive annual treatment plan update;  
o Percent of clients who receive follow up ANSA-T/CANS six months after opening, a 

year after opening; 
o Percent of closed clients that have completed ANSA-T/CANS at time of discharge; and 
o Percent of clients who have a completed diagnosis six months after opening and a year 

after opening via the Diagnostic and Statistical Manual IV, with Axis 1-5 required 
along with the cross-walked ICD-10 Diagnosis, and/or, within 30 day notice from 
BHCS, any updated diagnostic requirements. 

 
Employment Status, Living Situation and Diagnosis at Episode Opening and Annual 
Update: 
 
• Employment Status: 

o Percent of clients in competitive job market, 35 hours or more per week; 
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o Percent of clients in competitive job market, less than 20 hours per week; 
o Percent of clients in competitive job market, 20 -35 hours per week; 
o Percent of clients in full-time home-making responsibility; 
o Percent of clients in school, full-time; 
o Percent of clients in job training, full-time; 
o Percent of clients in part-time school/ job training; 
o Percent of clients in volunteer work; 
o Percent of clients unemployed, actively seeking work; and 
o Percent of clients unemployed, not actively seeking work. 

• Living Situation: 
o Percent of clients in foster family home (for children); 
o Percent of clients in single room (motel, rooming house); 
o Percent of clients in group quarters (dorm, migrant barrack); 
o Percent of clients in group home; 
o Percent of clients in Crisis Residential Treatment (CRT) long-term transitional housing; 
o Percent of clients in satellite housing; 
o Percent of clients in house or apartment; 
o Percent of clients in house or apartment with support; 
o Percent of clients in house or apartment with supervision; 
o Percent of clients in supported housing; 
o Percent of clients in small Board and Care Home (six beds or less); 
o Percent of clients in large Board and Care Home (seven beds or more); 
o Percent of clients in Residential Treatment Center; 
o Percent of clients in Community Treatment Facility;  
o Percent of clients in Adult Residential /Social Rehabilitation; and 
o Percent of clients who are homeless. 

• Diagnosis: 
o Percent of clients in Axis 1, and/or corresponding diagnostic category within 30 day 

notice from BHCS of any updated diagnostic requirements; and 
o Percent of clients in Axis 5, and/or corresponding diagnostic category within 30 day 

notice from BHCS of any updated diagnostic requirements. 
 
• Use of Crisis Services: 

o Percent of clients in Psychiatric Emergency Services (PES) or in the Crisis Stabilization 
Unit (CSU);  

o Percent of clients in Psychiatric Inpatient Hospital; and 
o Percent of clients using Mobile Crisis or Mobile Evaluation Team (MET) services. 
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