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ﬂ Clinician's Gateway
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entry of clinical notes.

YhytAyS t NEPINBaa
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| A yshGateway Rlesignedto reduce audit exceptions due to missing datafjor

missing notes, and assist management and stadbpturing all staff activity.

I tAYAOALF YyQ&a Rlbné Bohterdl addan tolSmaitCareyidRis the first i
a series of adén packages that can be used instead of standard built in data
screens foSmartCarfe

Web based application utilizing Electronic Signatures

Allows Clinic Managers and QA/QI staff to review the work of treatment staff; a
log report is available on demand to assist in capturing all staff activity.

I tAYAOALyQa DIFGSgl & Ay (iShatSardilthg modiNePash
can be used for approximately 100% of the data entry BmuartCade

HIPPO2 YL Al yi atl dag2NR { SOdzNRGeé¢ G2
This is accomplished by allowing each User access to change their own Pas
whenever Necessary.
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Clinician's Gateway

Features

Automated creation of direct services for individual, group and case review

Retrieval of notes for printing or review of work as well as for the sharing of information betfyeen

colleagues. May also be used by medical records personnel who assist in the administrative
treatment team members and by clinic managers to revibe/work of treatment staff

Fully integrated with current systerSMARTCA‘b(E

Built in timesheets to track service provider activity

Creationof client groups and group secé notes with individual addendums
Multiple co-staff notes for case review

Medical spelling checker

Allows you to input correct Progress Note information into the computer and have automatical
the State.

Client information is available on any authorized computer with a few clicks no matter whe
client is located.

Ability to track the number of completed Notes and view any Progress Notes for unaivilients,
or view by any gen date range.

Ability to place uncompleted Progress Notes in Pending Mode to be completed at another ti
Addendums can be made to Finalized notes

View interval (time lapse) between date of service and date recorded.

View total hours accumulated per cliner staff,by month or da.

No lost Notes.

No more having to track down charts in order to review previous notes.

All Progress Notesillvbe readable.

Reduced errors in billing.

Be in compliance ith audts (a note for each billing).

MORE REVENUE.
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Loging Security

FORACBHIBTAFF: Find the link to this page at
https://acgovt.sharepoint.com/sites/BehavioralHea®h Of A O1 2y [/ f AYAOAlI yQ&a DI (Ssgl &

MHS/SUD SmartCare under My Tools

FOR CBO STAFF: Find the link via the web pontébst/bhcsportal.cloud.comClick
2y [/ tAYAOALYyQa DFGOSgle al{k{!5 {YINIL/I NB

Good morning, Madrid, Matt, ACBH
Monday, September 16, 2024

A A A A A A

i A4 v i A4 A4
B! 0] b F 21 »
G L t LY qesl ~ -
ACBH Insyst Cloud Clinicians Gateway Clinicians Gateway Clinicians Gateway E-Forms ACBH Cloud Notepad

MHS INSYST MHS SmartCare... SUD SmartCare...

hd

°

SmartCare CLOUD
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https://acgovt.sharepoint.com/sites/BehavioralHealth
https://bhcsportal.cloud.com/

I,“_’_‘— Welcome to Clinician's Gateway version 3.7.40 (Formerly OLPN)

You have been authorized to access patient data only to perform your job as it is defined by Alameda County.

Please ensure you have taken appropriate precautions to guard against inappropriate sharing of Protected Health Information (PHI) pursuant to HIPAA and California Welfare and
Institutions Code Section 5328 regarding “Confidential Patient Information”.

Do not share your password with anyone.

User accounts will be locked if user has not logged in for 120 days.

A Log on page This invokes your digital signature.

A Keep your password secur@lmportant: To be kept as secure as a bank card pin
number.

A Passwords must be at least eight charactersne uppercase and one lowercase
alpha character, and one numeric character.

A If you have three failed attempts at entering your password, your account will be
locked, and you will need to contact the helpdesk &10-817-0076 or
HCSASupport@acgov.ofor assistance.

A If you are accessing SUD environment you will see this banner at the top of each

page

A -
l, Welcome to Clinician's Gateway version 3.7.40 (Formerly OLPN)

Initial Login
1. Sign into C@ising yourSmartCarestaff number andhe password that was provided
to you by the Help Desk. &liirst timeyou login,you willneedto update your

password (8characters or more, including at least 1 uppercase, 1 lowercase, and 1
number)

2. Check personal informatio@A I & { SOdzNRGekt | aag2NRE |
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mailto:HCSASupport@acgov.org

3.al 1S OKIy3aSas Audpdai préiReS RE2 | NBRG IO YA OQK gy 3Sad | Lbe¢y | aS (K
a ¢ I keyeto enter the Phone Number fields from themail field to land in the
correct spot.

First Name: Middie initial: | | LastName: [G
Professional Suffiic | Admin/Clerical »

Title: [Information Systems Analyst |

Address: [Alameda County - ACBH IS |

Address Cont: |1900 Embarcadero Cove |

Email Address: [[ e =

Phone Number Day: [(510) 567-8022 |

Phone Number Mobile: | |

Phone Mumber Might: | |

Update Profile

12



4. The preferences tab is used to siite following:

1.

Print On Finalize 1 Defaulted (Yes)

0 Yes- Print Service page will display after Finalizing, and with Daily Approval, all
services will print under your Staff Log.

o No - return to the Home Pagdter finalizingand with Daily Approval, only the summary
on the Staff Log printout.

. Print On Savei Defaulted (No)

0 Yes- Print Service page will display after saving.
0 No - return to the Home Pagster saving

. Print on Approve i Defaulted (Yes)

a. Yes- Print Service page willidplay after approving.
b. No - return to the Home Pagdter approving.

. Default Service Datei Defaulted (Yes)

a. Yes b defaulttodays dateonanote
b. No to start without a date selected.

. Service Note Popug Defaulted (Yes)

a. Service Not¢ Popup launches an Enlarged popup textbox when dalibleng a
textbox. Select no to disable.

. Import RXNT Manually - Defaulted (Yes)

a. Import RXNT Manually means the prescriber pulls the day's prescription manually
onto a note. If unchecked, then a draft note is created in CG with each prescription in
RXNT

. Click to Save changes

13



Print On Finalize: -

Print On Save: -

Print On Approve: -

Default Service Date: -

Service Note Popup: -
Import RENT Manually: -

7]

8. Note the tabs for changing your passwordadding security questions, and seeing the
expiration date for your electronic signature agreement.

9. Changing your password restarts the 90 gityod before the next required password change.

Profile | Preferences |Chang! Password | Security Questions | Electronic Signature Agreement |
|

= enteryourapassuors [ |

Confirm Password:

Update Password

click here if you forgol your password

14



10.Check your staff information Click on your name on the Home page to bring
up your staff view page.

Staff Information for: g i

e sk Start date: 51132023
Female End date:
axjraprass ca Last Changed On:

Ethnicity: Taxonomy: Record Created On:

National Provider Id:

Medicaid PIN:

Medicare Pl

DEA Number:

UPIN: ]

CG Code: [No code yet]

Staff Type: Licensed Clinical Social Worker

Languages: Hone

©G Noe Delete Form

e |
Type of Service Clinican Role Number of Ser es Average Interval Time Time Reporting
Individual Primary Clinician 8 o 07:49 Enter Estimated T\mez Calculate
Co-Clinician 0 0 00:00
Est %
Group Primary Ci 0 0 00:00
Co-Clinician 0 0 00:00
Indirect Primary Clinician 0 o 00:00
Totals: 8 [ 07:49

wDaily Approval

Srv.# Date Type Client# Client Name Reporting Unit Procedure Status  Approve Time  #In Group Approve Time

0 service records on 6/10/2024 for a total time of 00:00.

~Providers
- d# Name Address City, State, Zip FPhone W
010230 BACS CIRCAB0 FSP ADULT {010230) OAKLAND, CA 94611-4567 ]
01041 DIVERSITY IN HEALTH TRAING ADL (01041) OAKLAND, CA 94607-4253 [>]
010311) HAYVARD, CA 845442523 h




11 Verify basic staff information:Basic staff information, displagien the upper
half of the pagewill need to beupdated via &martCarestaff Number
RequesUpdate form.

12 Verify your Reporting UnitsToview your reporting units click on the
dProviders o N3 ¢ KS &ISdyduZo/rité &pRograss Gbe into
an RU. To update them, a supervisor submits a CG Authorization Update
Request orm.
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Client Information
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ClientSearch

1. You can use the global search tool located attheNdp I K 2F |t f / f AYyAOAlI yQ& DI GSgl

AL =

t 3530 ({ASIyIGE 6F NBlients i Slso RhN@efalilt foh thisiadl)

2.¢81L)S GKS OftASyidQa ftrad yLrYS FANRAGE GKSY TFTANRG ylIYSo
need to use a comma)

a! f GOSNyl GStes &2dz OeaddalD riidbedS Ay (K

b.! t GSNYyIGStfex &2dz O2dA R (elJS Ay GKS OftASyitQa {20Alf
by the # sign (for example, #1-:33-3333. You may use dashes or not.)

c. If you are unsure on exact spelling you may use a percent (%) symbol as the
wild card. For example, a client name Client Testerson can be found by
ASFENDKAY3 weSadk: /tftASYylQ

3. Click on Search

Date
DIVERSITY INH_ 5/15/2024
ADULT FORENSI... 5/28/2024
ADULT FORENSI. . 5/20/2024 H0032 Plan D

ADULT FORENSI. . 5292024  Clinician H2021 Camm... O Draft
ADULT FORENSI... 530/2024  Clinician P... 90832 Psycho.

8418699 regi . OAKLANDADM. 53012024  Clinician P 187 - CG Infor O Draft

unvegister, un
View {70 ] First) (<Prev] (@) (Next

inician [}
linician P... 197 - CG Infor... O Draft

000000 4
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Search: EEN =T

Search Again

test ci Search
Clenls v
— Client# Client Name Status Gender Birth Date Age Serviceable | Services ‘7
75087772 | 88 TEST,CINCIN (TEST, CINDYTWO T) Active Female 02/02/1960 58 /| 3 -
. Start Individual Sg
By GEEE TEST, CINDY Active Female 1211211900 "7 ¢ 0
5
TEST, C\NDYTW Active Female 0210211860 58 ) 3 Py
ient Medi o’
4 == First || = Prev Next > || Last >
veu s ¥ 4] ® S

Start Document
PERSONAL INFO SEGURITY (PASSWORD) GUIDES/HELP

Account

Services Search

Cinician's Gatewsy version 38.0
Buit 4712017 (501 AN)

Vital Signs Log
1 The search results screen will show the list of clients.
1.¢KS fAald 2F a!'ftt¢e OftASyda IINB Fft Of ASyd
22¢KS tAalt 2F a{SNBAOSIoftS¢ OtASyidta I NB (K
3. Notice that these two clients are the same person, because they have the same
client number. The one with the icon is an alias hame.

NJg)(

Client Face Sheet

9 To get the Face Sheet, either
4.1 t A01 2y GKS OftASyidQa ylLYS 2N
5. Click on the blue button at the far right of the row, to bring up the menu and

GKSy Of A0l 2y aClkOSakKSSi¢ F2NJ GKIG Ot ASyido
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Action ~

CONSUMER INFORMATION

Aliases:

Preferred:
Name:

Issued On:
Address:

Home Address:

Language:
Education:
Marital:

Staff:

Ethnic Origin:
Problem:

Generate Patient Code

TEST, CINCIN
TESTING, CINDYCIN T.
TESTING, CINDYONETWO

TESTONE, CINDYTWO

TEST Number:
CINDYTWO T. Birth Date:
10482001 Age:
9999 STREET NW 58N:
FREMOMNT, CA 94535-0 Gender:
Account:

Chinese Dialect
Grade 11
Mever Married

Mon-Hispanic
Mone

75087772
21211960

64

123-33-3333
Female

851701

TEST, CINDYTWOQ

: (510) 999-9999 Ext0
: Black

+ Physical Impairment
: 50.00

: Unknown

Sfaff, General Deceased On:

re Team Members

Removal Date

= Name Company Phone Role
Chen, Lester County (510) 567-8181 Case Manager
Madrid, Matt County (510) 567-3079 Probation
Test, Mary County (510) 567-8181 Social Werker
TEST, Sandy County (510) 567-8181 Case Manager
Tester Testeroo Albany USD (510) 999-9%93 School Counselor

@

Consumer Detail Alert

KTA Eligible From Nov 17 1858
Q0C AB1299 Presumpfive Transfer From Santa Barbara To Alameda County on Apr 12021

AlCo AB1299 Waivered Presumptive Transfer To Butte On Apr 20 2021

22




Medicaid Coverage

Eligibility
Date

Insured
Name

Medical
Number

Eligible
County

Special
Reason

# Company Policy & Ingured Effective Expires
2485 HEALTH PAC MCE 123333333 aMr2012 312012
CONSUMER MESSAGES
Effective Expiration Type Author Username Status
TEST EMERGENCY
9/17/2021  11116/2021  Incident LESTERC CHEML Expired
THIS IS ATEST
Self Harm Risk
2027/2020 202772022 Suicide Watch SHERYL DIEDRICK Expired
this is only a test of the type fields
Dangerous Client Alert
6/19/2009  12/18/2020 Incident PETERSON C PETERSONC Expired
Known fo throw marshmallows unpredictably.
THIS IS ONLY A TEST
8/28/2007  10/27/2007  Other SHERYL DIEDRICK CIEDRICK Expired
THIS IS OMLY ATEST
SIGNIFICANT OTHER / EMERGENCY CONTACT
Relation Full Address Effective Expires Phone

CLINICAL HISTORY

— Stafus  Provider Clinician Opened Closed Diag

BACS FSP LIFT FCRENSIC PROGRAM Chen, Lester 8/30/2022 Z03.39

Physician: Staff, General Primary Service: Units: 0
Open Med Coordinator: Last Service:

Svc Coordinator:
Legal Status: Voluntary

BACS WOODROE PLACE CRT (81443) Chen, Lester 642021 Z03.89
Physician: Staff, General Primary Service: Units: 0
Mo aordinator: 1L m

Results:9

23




A Notsecure | acbhcgwebl uh}

r and October 2023 Rejected Notes will be returned Monday, 9/8/24. Make Cori Update available

claimed. staff can reter to the Emored Notes guide on the Providers Website in the Clinicians Gateway page at CG-5C Erored 7 3
ew tal

New window

2 New InPrivate window
Zoom

Favorites ShiftsO
Action »  Generate Patient Code

ory

Shopping

Aliases: TEST CINCIN
TESTING, CINDYCIN T

TESTING, CINDYONETWO

Downloads

3 Apps

TESTONE, CINDYTWO e
TEST Number: 75087772 SR

CINDYTWO T. Browser essenti.

! Click Print
FREMONT, CA 94538.0 % = Print

Home Address: TEST. CINDYTWO %} Screenshot
Phone: (510)999-9999 Ext0
Ethnicity: Black Find on page
Chinese Dialect Disability: Physical Impairment

Grade 11 RP Owes: 5000 More tools
Never Married Veteran: Unknown
: Staf, General Deceased On: €3 Settings

Help and feedback

Close Microsoft Edge

~Care Team Members
Managed by your organization

Compeny Phone Role

Chen. Lester Gounty (510) 567-8181 Case Manager
Macrid, Matt County (510) 567-5079 Probation

Test. Mary County (510) 567-8181 Social Worker
TEST, Sancy ounty. (510) 567-3131 Case Manager
Tester Testerco Albany USD (510) 999.9999 School Counselor

View:{ )

v

A To print the Face Sheet, clickdrK S & X 1), 06 dzii (1 2 y
A Click on Print
A

¢CKSy aStSO0 GKS LINAYGSNI e2dz 6l vy

Click on the name of the
printer you want to use

Add 3 printer

Color
Color
Print on both sides

Frint on

Click Print

24



Client Services Search

Goa f1afd
martCazeR3. (i

<
A
R Cn
w
O

3. Click on Search.

Enter New Service:
Type of Service

o stat a new servic nol, slectthe type of senice
Select— v s

Notes | Client Shortcuts

A Alternately, you can use the Services Segiyhor Search Services by D&, at
the bottom of the Home Page

Services Search

H h

Search Services by Date Click day to see services performed on that day

& April 2024 May 2024 June 2024
. Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa
12 03 4 5 8 oz o4 1
7 8 9 WM 12135 6 7 8 9 W M[2 3 4 5 68 7 8
14015 18 17 18 19 2012 13 14 15 18 1T 18| 8 40 11 12 13 14 15
21022 23 24 25 20 2719 20 21 22 23 24 2516 17 18 18 20 21 22
2@ 2 W 28 27 2 20 0 W 23 24 25 26 27 28 20

20
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Search Results:

To read the note, click on the Servic€lor click on the blue button(2)

Search for: All Services at Anywhere rendered for "Testy Cindy™
Search Again
Services at | All Providers ~| Rendered for [Testy Cinay Search

vService Records

__ Svc#  Client# Client Name Provider Date Status Template Procedure Type Staff Finalized T
75130257 Testy, Cindy ADULT FORENSIC B/5/2024 Finalized  Clinician Pro... 99434 BehavHith... Individual 201351  6/5/2024 .

T 75130257 Testy, Cindy ADULTFORENSIC ... 6/5/2024  Finalized  Clinician Pro... 99484 BehavHith... Individual 201351  6/52024

8426089 75130257 Testy, Cindy ADULT FORENSIC .. 6/5/2024  Finalized  Clinician Pro._. 99434 BehavHith. Individual 201351  8/52024 [']
8426215 75130257 Testy, Cindy ADULTFORENSIC ... 6/5/2024  Pending  Clinician Pro... 90832 Psychothe... Individual 27773 [}
8424818 75130257 Testy, Cindy ADULT FORENSIC .. 6/4/2024  Finalzed  Crisis Eval 90339 (w/90840 . Individual 201351  4/2024 [']
8424870 75130257 Testy, Cindy ADULTFORENSIC .. 6/4/2024  Finalized  Crisis Eval 90839 (w/20840 ... Individual 201351  6/4/2024 ']
$424550 75430257 FestySindy ADULTFORENSIC . 542024 Droft GrisisEvat H2GH Crsisinte | ndivideal 27773 -0
8424947 75130257 Testy, Gindy ADULTFORENSIC .. 6/4/2024  Finalized  Crisis Eval H2011 Crisis Inte...  Individual 201351 6/4/2024 ']
8419925 75130257 Testy, Cindy ADULT FORENSIC .. 5312024  Finalized  Crisis Eval 90839 (w/30840 . Individual 201351  6/3/2024 [}
8418423 75130257 Testy, Cindy ADULT FORENSIC .. 5/30/2024  Pending  Clinician Pro... 90832 Psychathe... Individual 201351 [/}

view(72¥] HEEOEEE)

Searching for a Single Service by Service number

To look up a service by its service number, in the Global Searchsengdy precede the
service number by the # sign. Click Search.

26



Medication Log

The Medication Log can be called up by two methods: either imguke Client
Search/Action Buttoior by using the Client Medication Search.

aSiK2R | @9!walkLObtEthb . !'wé {9!w/Il twh/ 95! woy

1. In the Global Search field, leave Clients in the drop down, and entéd thé Sy (i Q &
name, clickSearch

Clients v
test cin
Search

2. Clickii K &ctiain Buttor,"",l ¢ > dliekSlignt Medication

— Client# Client Name Status Gender Birth Date Age Serviceable Services T»
75087772 90 TEST, CINCIN (TEST, CINDYTWO T) Active Female 02/02/1960 58 .' 3 2/
75087772 TEST, CINDYTWO T Active Female 02/02/1960 58 ‘ >

—_— —— ——— start Individual Serv
View T ¥ (=<First) (< Prev) (1) (Next>)(Last>>) Faceshest
PERSONAL INFO  SECURITY (PASSWORD) -ciem: Memm%
start Client Plar
Clinician’s Gateway version 3.6.0 s D
Built: 3/5/2018 (10:11 AM) LA gCament
A >~ e I
aSuUK2zZR 1 HY 0/ [ L9 DbRROGEDBRE! ' ¢ Lhbeée {99! w/ I

1. In the Global Search area, chodsént Medication and entertheDf A Sy i Q&
number (their name is not specific enouplelick SearchThis will bring you

directly to the Medication Log

Client Medication v
1123456789

Search

27



MEDICATION LOG:

¢tKS aSRAOIGAZY

GKS tKeairolOAl yQa

[ 23 RA &L} I & &Prasdrifinganfifromk S Of A Sy (i Qa

t N2AINBaa b2GSao

The top section of the Log will import all the medications that wergeescribedin
RxNT, an-prescribing application that oyhysicians and nurseare using.

The bottom section imports the entries from théPlarg section of the Physicians
ProgressNotel A A 2NBE FTNRBY | ff tKeairAOAl yQa

how old.

SarLX S 27F |

~RXNT Medications

/| tASyiQa aSRAOIFGAZ2Yy [ 23

omeet o [N

Details Entry Date  Drug Name Dosage Prescribing Doctor Refills ( Svc. Number
~ 24-May- Zyprexa 10 mg Tab 1 pogam Luisito Roxas 3 1038364
2012 ‘\\
™| 12-Apr-2012 benztropine 1 mg Tab take 1 tablet by mouth at bedtime Luisito Roxas 3 1002637 N
™ | 12-Apr-2012 levothyroxine 50 mcg Tab take 1 tablet (50 mcg) by oral route once daily Luisito Roxas 3 1002637
“ | 12-Apr-2012 Zyprexa 20 mg Tab 1qhs Luisito Roxas 3 1002637
~Local Medications.
Svc. Number  Svc Date Primary Clinician Status Note
1057040 6/142012 ROXAS LUISITO FINALIZED Will confinue present medications since they do appear to be effective as long as she is taking them. Will
adjust the dose as indicated. Noted no hand tremors while off Depakote. She might need a other mood
stabilizer to help control her mood and outburst or increase the dose of her Zyprexa to target the mood. Also
discussed the possibility of trying depot medications again specific ally Risperdal Consta to maximize the:
compliance. . Compliance with medications was emphasized. dISCUSSED WITH cm. Medic ations: Zyprexa
10 mg q sm and 20 mg q hs; Synthraid 50 meg po g day. Cogentin 1 mg q hs RTC: 75@10°00
1044057 54312012 ROXAS LUISITO FINALIZED Will confinue present medicafions since they do appear fo be effective as long as she is taking them. Will
adjust the dose as indicated. Noted no hand tremors while off Depakete. She might need a other mood
/, stabilizer to help control her mood and outburst or increase the dose of her Zyprexa to target the mood. . It
o will be easier for her to manage if she is less agitated. Compliance with medic ations was emphasized.
L// Discussed with CM. Medications. Zyprexa 10 mg q am and 20 mg q hs, Synthroid 50 meg po q day. Cogentin
2 1ma qhs RTC: 6/14@11:00
1033384 5i2ar2012 ROXAS LUISITO FINALIZED Will confinue present medicalions since they do appear fo be effective as long as she is taking them. Vil

adjust the dose as indicated. Noted no hand tremors while off Depakote. She might need a other mood
stabilizer to help control her mood and outburst or increase the dose of her Zyprexa to target the mood. . It
will be easier for her io manage if she is less agitated. Compliance with medications was emphasized. The
patient was given Zypraxa 10 mg to calm her down and to help with the voices. Discussad nesd to go back to
the board and care . Noted need to be stable for the next 2 weeks so she can celebrate the birthdays of her
children in the hotel She agreed then to go back to the board and care via a taxi Discussed with M

Medications: Zyprexa 10 mg q am and 20 mg g hs; Synthroid 50 mcg po g day. Cogentin 1 mg g hs RTC:
6/14@11:00 REFILL: PAYLESS PHARAMCY: ZYPREXA 10 MG TAB 1 Q AM #30 + 3 REFILLS

t NEPINBaa b20GSa oAff

i oA

¢tKS o62G0G2Y aSOGA2ys FTNRY G(GKS LKeaAOAlyQa yz2idS
regimen for the client, if the phsician has manually entered it.

Clicking on the Service Number will bring up the entire note.
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Vital Sighand Medical Provider Notes

Entering Vital Signsvital signs are entered via Medical Provider notes such as the Physicians
Progress Note.

1. The newest reading is logged in the first column
2. The four most recent previous readings are automatically shown in the nextébumns.
3. The Baseline Reading remains permanently in the last column

Vital Signs (Optional)

DOB: AGE: 1 2 3

DATE 0216/2023 | 08182021 | 00/15/2020 | 041152018 Baseline Reading

VITAL SIGNS

M1 (FL-Up:| | 18 o |[z=

Height (inches)

Weight (lbs) (g visit x @ me., then g 3 months)

BP {mm Hg)

1400

O Current every day smoker () Current some day smoker ) Former smoker
Never smoker () Smoker, current status unknown ® Unknown if ever smoked

() Heavy tobacco smoker () Light tobacco smoker

Pulse (bpm])

Smoking Status [ provided Erief Smoking Cessation Counseling [T provided Referral to Smoking Cessation

Services
[ prescribed Smaking Cessation Medication [ Other: (describe)

Find Vital Signs log using the Action B&earch for the client first, then request the Vital Signs
Log or the Growth Chart from the Action Bar.

~Clients
—  Client #] Client Name Status Gender Birth Date Age Serviceable  Services T
75087772 TEST, CINDYTWO T Ative Female 0210211960 % /] 1 =
Start Individual Service
75226965 TEST, CINDY None Female 121211500 115 0 =
. - y — . acesheet
View{20 ¥ (< First ) (< Prev ) (Mext>)

—_ Client Medication
Start Client Plan

PERSONAL INFO  SECURITY (PASSWORD) GUIDES/HELP

Start Document

Account

fital Signs

tal Signs

iiical Sum mary
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Vital Signs Logdisplays Vital Signs over the entire history of client. (data from medical staff Vital
Signs chart on notes)

~Vital Signs Log for TEST, CINDYTWO T (75087772)

—  Service # Date Height Weight BMI BP Pulse

1410851 052012014

1182151 102712012

1182146 10425(2012 69.0 150.0 2 125192 73
1182141 1062412012

1182140 102342012 70.0 180.0 22 15075 70
1182113 102242012

254329 10M14/2011 10 100 703 100100 10
863396 10M36201 70 150 bl 110 65
283407 10M34201 70 150 Pl 110 76
805825 071252011 70 170 24 110480 70
805828 07252011 70 170 24 115/30 a2
805591 072412011 70 180 25 120030 60
805592 07iz42011 70 190 27 145/30 82

Vital Signs Growth CharPlots Height and Weight against average percentiles for age202

b — U
e =T 4 ~ 2 35+ 201
w [703=55 > 30% 0]
E Leo= = —_ = — 60
1 =25 ~ ~ 25%¢
G ..50__20 - = T 50
¥ F4D e 401
_30521 5 - L 5:5“30“
=10 10E
bk AGE (VEARS
2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
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EnteringLab results ananedications Lab results anthedicationsare entered via Medical

Provider notes such as the Physicians Progress Note.

Assessment: incl. Medication Review of Efficacy, Compliance, Adverse Effects; Lab results, if any

Previous Entries: | (Select Note) w

Plan: Interventions, Including All Current Medications; Labs/Other Diagnostics Ordered

Previous Entries: | (Seleci Note) v

Changes in any Medical Conditions and/or Medications, Substance abuse (if applicable)

Previous Entries: | (Select Note) w

t NSAaONAROS @Al wEb¢ FANRG | YR
prescriptions onto the note automatically.

Before:

Today's Prescriptions

GKSy Ot A0l 2y

Copy Current Prescriptions

After:

Today's Prescriptions

Prescriptions:

daily in the morning upon awakening Qty/Dur: 30 Capsules Refills: 0

5/30/2024 - R Adderall XR 10 mg capsule extended release Sig: take 1 capsule (10 mg) by oral route once l

1/16/2024 - Rx: Banophen 25 mg capsule Sig: take 1 capsule (25 mg) by oral route every 4 hours as needed

Qty/Dur: 30 Capsule Refills: 0

1/16/2024 - Rx: Aler-Cap 25 mg capsule Sig- take 1 capsule (25 mg) by oral route every 4 hours as needed

Qty/Dur: 30 Capsule Refills: 0

a
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Search and Tag

Search and Tag used tocollect, display and save sets of service notes so they may be

BASSH6SR Ay aSljdz2SyO0Sz: adzOK Ia | OftASyidiQa KAAG2NER 2F aSNDA
or more parameters(Client, Service Dates, Note Status, Text, Clinician, Procedure,

Record Type, Reporting Unit, Location)

Search for. ® Service Records () Prescriptions () Laboratory Grders () Nursing Care Plans

[ incluge deleted records in search results

DEFINE YOUR SEARCH CRITERIA
1. The Search and Tag button is found in the Menu listing on the Home Page.

Log out

Help
Appointments
Medication Lists
Med Allergy List
Hatient Lists

Meaningful Use

2. The Services radio button should be checked.
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Search for:  ® gepice Records ) Prescriptions

" Include deleted records in search results

3. Select the first search parameter®yf A O1 Ay 3 2y GKS a{ St SO0 {
menu. Click on the parameter that you wishda S NOK X &dzOK +Fa a/ € A

Welcome:

Search for: ®) Service Records () Prescriptions () Laboratory Orders () Nursing Care Plans

[ include deleted records in search results

[Select search item] v | Lookup

[Select search item]
E
AT Compliance:
Note Status 2
Note Text
Primary therapist
Procedure

Record Type

<

[ Td

Reporting Unit
Service Dale
Service duration
— Side Effects
Treatment Location

Select existing collection v

4.1 ft A0l 2y G[221dzL¥ yR SyGdSN) GKS aLISOATAO aSINOK AGSY
5. i.e. For Client; Search by Client Numberast name first nama&o comma, click
G{SIFNDOK F2NJ/ftASyidas
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Please select criteria
1o search for:

TESTY
Search for clients |

(o) ]

6.! fAad 2F YFIGOKSa F2NI w¢eo{¢,6 Q O2YS dzLid
7. Click the checkbox of the client you want.
8. Click on OK button
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Please select criteria
Please enter the Client name or number to search for:

TESTY
Search for clients

e e e
- e
—_—

TESTAROSA
75223212 1fary

ol
75222754 TESTER TESTY
]

75130257 Testy Cindy

O 75222756 TESTY TESTRA

75059674 Testysix Allan M

<< First < Prev -1- -2- Next> Last >

9. Continue until you have narrowed your search as many ways as possible.

[ Service Date v || Between v | | |2 ana | |22
On
| [Select search item] v | | B |
. After
| [Select search item] v | | Before |

10Click the Search button to assemble your results.
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Welcome:

Searchfor: @) service Records () Preseriptions () Laboratory Orders () Hursing Care Plans

[ include deleted records in search results

- 75222754
[Service Date vi[on ]| ]

[Select search item] v
[Select search item] v
[Select search item] v

Results:

Welcome:

Searchfor: @ service Records () Prescriptions () Laboratory Orders () Nursing Care Plans.

[ include deleted records in search results

(Gt )= |75222754
[Service Date ~|[After | [05092017 |

[Select search item] v
[Select search item] v
[Select search item] v

Select existing collection v

Search Results - Service Notes

O un/Check all Check Items On All Pages Review/Print All Checked Review/Print All Results
Date of Service + Client Client # Proc. code + Procedure

a 22-Feb-2024 TESTER TESTY 75222754 110
1 record found

401 - Mental Health Promation

REVIEW, PRINT OR SAVE YOUR RESULTS

1. To sort your items by a certain topic, click the top of that column (e.g. Date of Service)
2. Check the items that you wish to view or save.

3. Click on one of the Review/Print buttons (all checked items or all results).
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4. ] K2248 ahlSyé¢ G2 OASs GKSY 2N a{l @S¢ & RSAANBRO®
5. To read them, use the big blue arrows at the top of the page to move through the documents.
6. Click the Printer Icon or File/Print.

TO SAVE BOLLECTION
1. To retain your collection in Search and Tag for later reading, click the/bfua & IclidkSereito
add a new collection nante
2. Enter the name of the collection and click OK
3./ tA01 GKS a{I @S ¢l 338SRE odzidizy FyR Ftt AGSY
GKA& YdzZt GALX S GAYSa 2NJ adl3¢ yR Y2@8S (GKSY

?g)(
r—hO(

A
o 0

TO RETRIEVE A PREVIOUSLY SAVED COLLECTION
1. Clickonthewordéd St SOG +y SEA&lGAYy3 O02fftS0GA2y yI YS¢
2. The Drop Down menu indicator appears. Click on the down arrow.
3. Click on the collection that you would like to view.
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Client Shortcuts

Build your custom client shortcut list on the Home Page (Does notSitartCareaseload records)

Notes H Client Shortcuts! H Lab Resuilts (0) |

~Client Shortcuts

1. Enter Client Name

2. Click Apply

Add client to my shortcuts: [Enter ciienfd or name CIickABI:J_e B;tton for
ction Bar
~ Client#

Client Name Status Gender Birth Date Agg Viceab Brvices T
75087772 TEST, CINDYTWO T Active Female 02/02/1960 58 v 3 €]
View 10 ¥ (==<First](<Prev) (1) (Next>)(Last>>)

Aboveis the Client Shortcut tab on your home page. To add a client to you shortcuts; (1)
enter client name to add to shortcuts, (2) click the apply button. Once added you can

quickly acess the Client ActionaB by clicking the Blue Button (3)

The Action Bar giwaccess to quick client information and common actions: view

CIO0SakKSSiGs adFNI I aSNBAOS 2N Of ASyi
When a client is added to the shortcutsnew item is added to the top of the action
bar. This action willemove this client from your shortcstist (4)

Notes | Client Shortcuts | Lab Results (0) |

~Client Shortcuts
Add client to my shortcuts: |Emer client id or name

4
—~ Client# Client Name Status Gender Birth Date Age Serviceable Services ' 4

75087772 TEST, CINDYTWO T Active Female 02/02/1960 58 & e (o {
View10 ¥ (=<First)(=Prev) (3] (Next=) (Last =) W}—)l”“
Start Individual @
service
Facesheet
Client Medication
Type Status Date Start Client Plan

» Pending Client Plans

Advanced Search

For: Clients v Any v Any = AnvimE v
at provider; Everywhere .

Start Document
ST Account
Crvsinnn Camonk Services Search
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Filtering and Sorting

At any point when you have a large list of clients, services, etc. you may wiamd specific
information. This can be attained with the assistance of the various Filters and sorts.

Enhanced F”tel’ingin be done over multiple parameters at the same time.

1. Click the funnel (filter icon) to open the fields.
2. Then enter the texts you want to filter for.
3. Click the Arrow to activate the filter.

—  Service # Client # Client Name Provider Date: Status Template Procedure Type F
E : .
3209166 15087772 TEST, CINDYTWO  9993CG - CLINICIAN GAT. 2872018 Pending Clinician Pro. 391 Group Rehabilitation Group D
3209646 75087772 TEST, CINDYTWO  9999CG - CLINICIAN GAT. 20812018 Draft FSP PAF - TAY 377 90839 Crisis Thpy 6. Individual °
3209742 75087772 TEST, CINDYTWO  9999CG - CLINICIAN GAT. 20812018 Finalized Assessment 197 CG INFORMATION Individual °
3209928 75087772 TEST, CINDYTWO  9999CG - CLINICIAN GAT. 20812018 Pending Clinician Pro. 377 90839 Crisis Thpy 6. Individual °
2206049 Isesrrra FESTOHOWTWO 889500 CLUMCIAN QAT 2462045 Rsadiag ChnisianPre. 37I 90238 Crsis Thpy & Indiidual °
2208088 5228888 FEST oDy BE9SCE CLUHCIAN QAT 2462045 Readiag GH R 3G B Group °
3206088 Isesrrra FESTOHOWTWO 889500 CLUMCIAN QAT 2462045 Rsadiag GH £ G B Group °
2sez0q 5228888 FEST oDy BE9SCE CLUHCIAN QAT 320 Braft Chitd 32380784 =3 Ipdiddual °
2483485 FestCindy 1292015 Braft = R 32380784 3 =3 Indidaual °
2ep2s7 Isesrrra FESTCiNBY TG 2282047 Einalized RaferFollow- Baswment °
OEEEEEONEEE

Renove Filters by clicking on the button.

Service # Client # Client Name Provider Date Status Template Procedure Type L 4

) v a6

Enhanced Sortingm be done over multiple columns, in ascending or descending order.
Sort Order will be retainetbr the next time you search!

1 First click = ascending. A second click = descending. Third click = remove the sort.
Click(s) on the column you want to be the first sort.
Click(s) on the next column you want to be the second sort, etc.
Your custonsort order is retainedand applied to future searches of the same type.
Minus button clears the sort order and restores date order as default.
Remove Sort Order by clicking on théutton.

=a =4 =4 —a -

Click to
remove Sort
- i Name Provider 3| i) Date StatugZ] 2y Template Procedure Type 7
291549 75130257  TESTY, CINDY, NADULTM...  8/29/2007 Finalize Clinician Pro... 458 90853 GROUP PSY... Group [+
291547 75130257 TESTY, CI 01121 | EDEN ADULT M. 8/28/2007 Finalized linician Pro.. 456 90853 GROUF PSY_. Graup ']
293450 75130257  TES NDY 011241 | EDEN ADULT M. 10/4/2007 Pending Chigjcian Pro.. 456 90853 GROUP PSY._. Group 0
308062 2842038 F=Y, CINDY 01121} EDEN ADULT M...  12/10/2007 Pending Clini! 20-... Individual [
i X T, CINDY 011201 | EDEN ADULT M. 10/28/2007 Pending Clinici 20-.. Individual 0
First (1) Sorted '_nto e 11201 EDEM ADULT M. 7/16/2007 Pending ciiniciy» -oecond {2} sort SY_. Group 0
groups by Provider v, CINDY 011241} EDEN ADULT M...  7/18/2007 Pendin i by status (Z:A) SY... Group ("]
(A-Z) T, CINDY [FUIETF West County Ment /182011 Finalized CTI G ort  Individual 0
INDY 59991| West County Ment . 7/25/2012 Finalized N Individual 0
1Y, C 99991| West County Ment...  7/25/2012 Finalized linician Pro... ON...  Individual [
4083843 75120357 TESTY CINDY 2000 ] Wast ty et 7312042 Finalized ClinisianPro . 187CGINEORMATION Individual 0
1225510 75130257 TESTY, CINDY 59991| West County Ment . 12/13/2012 Finalized CJ Brief Assess 197 GG INFORMATION . Individual 0
1195962 75130257  TESTY, CINDY 59991f West County Ment... 111142012 Finalized CJ Assessment 197 GG INFORMATION...  Individual [
1182150 75130257 TESTY, CINDY 99991 West County Ment...  10/28/2012 Finalized Physician Pro... 187 CG INFORMATION... Individual [+]
824666 75420257 TESTY. CINDY 2090 Wast e lant | 47302042 Randing Rhysicianfe. 187CGINEORMATION Individual 0
azzus 213002 Tesre oo oogg] oo lient | 6292008 Pending P fro . 254 ppo individual o
4655754 75430257 FESTLCINDY 099041 Wast e bdent | 21402044 Panding ClinisianPro... 187CGINFORMATION. . Indhddual [+]
4655758 75430257  TESTY CINDY 20204l Wast ty ant | 2M402044 Pending Msd Support . 187.CGINFORMATION Individual 0
2482958 75130257  TESTY, CINDY 59995 Short Term House  3/3/2016 Finalized Refer Create Document [
2462971 75130257 TESTY, CINDY 99995} Short Term House 3/9/2016 Finalized Refer Follow-... Document (]
view[ 25 JUEEDHEE
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Individual Notes
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Individual Notes Using Client Name or Number

1. This is your home page.
2/ tA01 2y GKS RNBLI NNRg G2 aSt SO0 GLYRADGARIzZ ¢ F2NJ i
3. Verify the Primary Clinician name is correct.
4. Enter the client name (Last name then First name with no commas, ex. Mouse
Mickey) or the client number.
5. Select the template name from the drop list.
6./ t A0l 2y a{iGFNI LYRAD { SNIAOS®E

- EE

Conicans Progress Nose CaAM 2307 ]

Procedure Reviewsr
511572024
5282024
5292024

51 8282024
v ULT FORENS!. 53072024
uwegi. DAKLANDAD M. 50072024

HDO32 Plan D.
H2021 Camm
9832 Psycho

s:
@ Drat
187 - GG Infor. . © Drat
© Bralt
187 - CG Infar . © Draft

CEETTT

418423
B415699
View [0 o) (=Prev]) (3) (Wewt
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=

. Verify the client name.

z z

N

. +SNAFE (GKS adlridza FT2N) GKIFIG OtASyido
episode.

. Verify the appropriate provider name is indicated.

. Select the Title of the type of note you will enter.

I A0 2y a{StSOG¢

g1 b~ W

Home | wens + | Log omt

Soeen P D chet
tastc Searcn

S Gy At Semceng | MeProvide e Tenplte

st e @ SN T Civicars Progess e CAM 7507 v 3
st Femie s o [V Cont Mo neamn v (Ciricars Progrss e CaAm 57| =
e e ’ ' (Vies Courty Merta Heam S w] (Ciricans Progress Note Cabmi 2607w =
G famie @ " [N matchig providers v] (Cinicans Progress Nole COAM 27| Seledt
e Fense ™ o [V Cout Nonta Reami v ] (Cincans Fogres N CORMI 0T [sooer
e s " 5 [CLACANGREWAT TESTWRSAD v (Ciricars Progress N CAAM 507 v] [som
scon Famie " 0 [CNGINGATEWAY TESTIS AD v| (Cincans Pogress o CRMIZS0T ] oot
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The Note Entry page looks like this:

Service #: New Title: Clinician’s Progress Note CalAIM 23.07 Potential Harm: | (Select One)
* [06r10/2024 |

Client opened: 4102015

Service dat

Number  Last Name tName
Client: [75032350 | [TESTCASE: ] FEsTING \E‘

Procedures: | Select Procedure v

Service Location: | Select Location

Mode of Delivery: | (Select One) v
Mea. Compliant: Side Effeotss

Emergency? (] PregnantPost Partum? [

(75 % [ (Bretpsrchoti sorcer 1o

Principal Diagno:

Billing time
Provider: | CLINICIAN GATEWAY TEST MHS AD v

are Team Members
Phone Role Removal Date

— Name Company
@

MNo Records

Add-on Codes: [ None ~| Add-On Time: \:I Enter the total durafion for the add-on code. Units will be calculated.

Interactive Complexity: [ None

Contact/E-M Time, Service Language, Pre-Existing
‘Episede Diagnosis Information

Primary  Seconday  Tetiary su
ico-10: F23
Primary FF/ContackE-M Time: E envices were provided in| ENng e -

o
intes oy D mtoreter|Jor O cameion
osus

Hou
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Starting the Note:

1. When writing a progress note in Clinician's Gateway, first choosgrthader from

the drop down.

Enter theProcedure code from the drop down.

3. Enter the Principal Diagnosis for the client.

4. Choose the Service Location, where the service is to be performed: Office, Field,

Hospital etc

Choose mode of delivery: phone, In person

6. Enter the Service Start time andufation of the serviceThe Durationusually

matches the procedure entered in #2
- The Service Start field will default to 12:00 AM and can be left as such,

but your program may instead require that you accurately list the start
GAYS® Cabidgzhe TimekEStry Widget A y & 0 NHzOGA2ya 2y LI 3S
47.

7 and 8. Enter Travel time and documentation if applicable.

N

o

9. Enter the Face to Face time here. This usually matches the value for #6.

Service #; 8433626 Title: Clinician’s Progress Note CalAIM 23-07 Potential Harm: | (Select One) v
Service date: 06/11/2024 E
Number  LastName First Name
Client d: 2/6/20089
Client: [75136698 |[TEST ] FRAINING 1 entopene
Procedures: | 80834 Psychotherapy, 45 Min. w/Patient v\.

ervice ion: | Office (Primary) v\.
E

:
Med. Compliant: | N/A v Side Effects: | N/A )

emergency? | pregnantpostpartum? [

Principal Diagnosis:( F01.52 _ x | v || Vascular dementia, unsp severity, with psychatic disturo x [ ].
Billing time
Primary Clinician [ 201351 - Grampsas, Juaniia v Service Stort: [TZ00 70
&

Provider: | FFYC STAY FSP TAY (018435) v|. .
Duration: [ 00:45
. Travel Time: [ 00:10
. Documentation Time: | 00:10

Clinician Time: 01:05

‘Add Additional Clinicians

~Care Team Members

Name Company Phone Role Removal Date
o Records
view[10 v] (z=Fus)(=prev) (1) (mewt>)(Last>=)
Add-on Codes: [None ~] adg-onTime: Enter the total duration for the adg-on code. Units will be calculated.
Interactive Camplexity: [ None -

Contact/E-M Time, Service Language, Pre-Existing Diagnoses
Enisode Diagnosis Information

Prmay  Secondary  Tertiary su
5 ded 10:
Prmary F/ContactE-td Tme: [00:45 | envices were provided inj Eng 1GD-10
Hours Minutes by [ interpreter or O cinician ~ GMC
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10. (For Progress Note specificalnter text on Narrative textbox. This describes the
service
11.(For Progress Note specificalinter textoncea 4 FF AF A0Qa | 3INRdzLJ & SNIA
12. (For Progress Note specificalBiter text on Next Steps to describe an update to
the problem and next steps.
13./ KSO1 Wb23GS Aa (dnlg shhifs Byiobare déirfg & DdjlycSeatt Log)
14.ClickSave as Pending.

Narrative Previous Entries: | (Select Note) v

Describe the service, including how the service addressed the beneficiary's behavioral health need (e.g.. symptom, condition, diagnesis, anc/or risk factors)

this service is to help this patient improve sympioms of dementia

Co-Staff (Group Services ONLY) Previous Entries: [ (Select Note) ~|

Hote text needs fo be aleast 3 characters long
Instructions: Information about co-staffing is only required when one staff is documenting & group service facilitated by multiple providers for both providers on one progress note. In that
situation, the progress note must clearly document the specific involvement and the specific amount of time of involvement of each provider of the group activity, including documentation
time.

Reminder: All group sefvices require a list of to be. outside of the jary’s health record due to privacy concems.

not a group therapy

Next Steps Previous Entries: [ (Select Note) -

Including, but not limited to, planned action steps by the provider or by the beneficiary, collaboration with the beneficiary, collaboration with other provider(s), and any update to the
problem list as appropriate.

. patient needs to eat balanced meals and take medications as prescribed

Mote s complete

Once the service is savgdu will be returned to the Home screen and see this message
(unless you clicked Save and Continue, then you will stay on the same page).

Service record 8433626 was succesfully saved.
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Using the Time Entry Widget

The format for all time entry fields atéH:MM AM/PM.

1. When typing directly into the fields use a zero when necessary, (e.g typing 0806pm will display

as 08:06 PM)

2. The widget to the right of the text box can default and atijust

1 Clicking the center square will enter the Current Time

il

|l

start: [hhomm
End: I hh:mm

Time: 00:00

Clicking the center
Square on the time
widget will enter the
Current Time

Clicking on the left and right arrows move between the hour, minute, and am/pm fields

Start: I hh:mm
End: I hh:mm

Time: 00:00

Clicking on the left and
right arrows move
between the hour,
minute, and am/pm fields

Clicking either the up or down arrow will increase or decrease the value of the field selected

start: | hh:mm
End: I hh:mm @

Time: 00:00

Clicking either the up or
down arrow will increase
or decrease the value of
the field selected

a7




Adding a note with an Ad®n code

Repeat steps-® from above (starting a note)

1. In the addon Code dromlown, choose thedd on code that goes with the primary
code you chose for #2 (above)

2. Inthe Addon Time text box, manually enter the number of minutes, i.e 45 minutes.

~Care Team Members

— Name Company Phone Role Removal Date
Mo Records

®

T
Add-on Codes: | 96121 Neurobehavioral Status Exam, Each Add' Hour v |§aca-on Tme: (00:45 Ismerme total duration for the add-on code. Units will be calculated
erachive Comple

=

To Complete the note with an Ad®n, Repeat steps 104 from above (starting a
note)

How a note with an Ad®©n Code appears on the Staff Log

To view the note withthe add-on code you createdlick on your name next to the
WgSt O02YSQ

Weilcome:

Once you click on your name you will see Daily Approval and your note with the
primary code (time 1:05) and the add on code (time: 0:45) for a total of 1 hour and 50.
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Staff Information for: Grampsas, Juanita (201351)

S5N: o License #: Start date: 5132023

Gender: Female License Renew: End date:

BirthDate: g License State: cA Last Changed On:

Ethnicity: Taxonomy: Record Created On:
National Provider Id:

Medicaid PIN:

Medicare PIN:

DEA Number:

UPIN: 0

CG Code: [No code yet]

Staff Type: Licensed Clinical Social Worker

Languages: None

CG Note Delste Form

~Statistics PUUSY Y 0511112024 {081 06/11/2024 vl search ]
Type of Service Clinican Role Number of Services  Average Interval Time Time Reporting
Individual Primary Clinician 8 0 07-49 Enter Estimated Time : Calculate
Co-Clinician 0 0 00:00
Est %
Group Primary Clinician 0 0 00:00
Co-Clinician 0 0 00:00
Indirect Primary Clinician 0 0 00:00
Totals: 2 o 07:49

Service Date: [CRRIEAEYY

Srv.# Date  TypeClient# ClientName  Reporting Unit Procedure Sl s auon e e A m A s
§4336266/11/2024Indiv. 75136699TEST TRAINING 018435 FFYC STAY FSP TAY (018435)96116 (/96121 Add-on) N Dbeh; | Status Exa PENDI 01:05 1
84336266/11/2024Indiv. 75136699 TEST TRAINING 018435 FFYC STAY FSP TAY (018435) 96121 Neurobehavioral Status Exam, Each Add'| Hour PENDINGPending 00:45 1 00: 45

1 service record on 6/11/2024 for a total time of 01:50. | Approve Time.

LT &2dz Of AO01 WILIWINRGS GAYSQ o6dzilizy>

Please be ware one row for the Primary code and another row for the add on code.
REMEMBER THAT APPROVING TIME WILL FINALIZE ANY PENDING NOTES!!!
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Home | Hel |Lag Ol

Individual Staff Log

Service Date: 6/11/2024

Time
sves | Type RU Chema Client Name: Procedure HM “c"" Lec Rec. Flags
018435 FFYCSTAY TEST | 96116 (wi96121 Add-on) Office
8433626 Indiv. ‘£opTaY (018435) | 12138899 TRANING | Neurobehavioral Status Exa *'%% 1 (Primary)
96121 Neurobehavioral
018435 FFYCSTAY TEST L Office
sasaes v LT Gl | T g | SmusBam EachAdfl 0045 1 e

2 service records on 6/11/2024 for a total time of 01:50

| hereby certify, under penalty of perjury, that the information contained in this document is accurate and free from fraudulent claiming.

Grampsas, Juanita, Admin/Clerical 6/11/2024 Licensed Clinical Soclal Worker

6/11/2024 1 11 PM
ELECTRONIC PROTECTED KEALTH INFORMATION
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Cales:addon Codes and Time

Certain procedureodes exist that are designed to be used in sétetal Time
(including documentation and travel) and Faoe~acetimes are now recorded for
each code. Please efer to QA training resourcesn the ACBHCS Providers webdgie
coding guidelines

SITUATION ONRote with automatic add on code

=

Choose the right provider from the drop down

2. When writing a progress note in Clinician's Gatevema Crisis servicgirst

choose the90839 Primary codg(With 90840 add on) Documentation and

Travel will be added to Primary Code time.

The total time for this procedure code is from 30 to 74 min but if it takes longer
than that, system will automatically add the add code90840

Add the service location: i.e field, hospital etc

Choose mode of deliveryace to face, video, telephone etc

Change the service start time or leave it as def@l2t00 AM).

ok w

Example(2:00 service duratiortime and20 minutes documentation+ travel time=
220/ f AYAOAlLyQa GAYS

Service #: 8024998 Title: Crisis Evaluation 23-07 Potential Harm: | (Select One) ~ iﬁ
Service date: m
Number  Last Name First Name
Client; [[5130257 | ffesty | Eindy ] Client opened: 8/21/2023

Util, review date:

. Procedures: | 90839 (/90840 Add-on) PsychThpy for Crisis | Client Plan dug date:

service Location; | Fleld v
Mode of Defivery:
Med. Compliant: Side Effects:

Emergency? Pregnant/Post-Partum? [_|

Principal Diagnosis:( 70388 x | + |( Encounter for observation for ofher suspected dissases and condilions rul__ % | ©

Billing time
Primary Clinician: | 201257 - Grampsss, Juenita v service start: [TS0TRT
Provider: ‘ ADULT FORENSIC BEHAVIORAL HLTH (81142) ~ v
Duration: [02.00
.Travel Time: [3070
.nucumemmon Time: [00.10

Clinician Time: 02:20

Add Additional Clinicians|
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In this case above we have added more time (2 hours) than what procedure code 90839

allows (max 74 minutes), in this case the system automatically adds theracode
90840.¢ KS dzaSNJ R2Say Qi KI @S aubomatidalyatmef f &

In the Daily Approval section the service with treutomaticaddon is shown as 1 row

2yfed ¢2 3ISH G2 GKS 5FAf& !'LIINRGIE aSOGAzysz Of A0}

left.

Note that the status is still Pendingrpce you click on Approve time button, it will
Finalize the note and the service wilinsfer to SmartCare.

Staff Information for: Grampsas, Juanita (201351)

SSN: e License #: Start date: 51312023

Gender: Female License Renew: End date:

BirthDate: e License State: cA Last Changed On:

Ethnicity: Taxonomy: Record Created On:
National Provider Id:

Medicaid PIN:

Medicare PIN:

DEA Number:

UPIN: 0

CG Code: [No code yet]

Staff Type: Licensed Ciinical Sosial Worker

Languages: Hone

CG Note Delete Form

~Statistics F Al vl search ]

Type of Service Clinican Role Number of Services  Average Interval Time. Time Reporting
Individual Primary Glinician 0 0 00:00 Enter Estimated Tlme:
Co-Glinician 0 0 00:00
Est %
Group Primary Clinician 0 0 00:00
Co-Clinician [ 0 00:00
Indirect Primary Glinician 0 0 00:00
Totals: 0 0 00:00

Service Date: [UTRRVRI-L I &

Srv.# Date  TypeClient# Client Reporting Unit Procedure Status  Approve Time#In Approve
roup _ Time
50248556/11/2024Indiv.7 5130257 Tesly Cindy 81142 ADULT FORENSIC BEHAVIORAL HLTH 50838 (w/90540 Add-on) PsychThpy for  PENDINGPending 02.20 1 0220
(81142) Crisis

1 service record on 6/11/2024 for a total time of 02:20. | Approve Time
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Onceyou have clicked on the Approve time buttomthe Daily Approval, then you
should see the Individual Staff Log as below.

As mentioned earlier the Primaprocedure time and add on are combined into one
row.

Q ALAMEDA COUNTY Behavioral Health Care Services

Home | Hep | Log Out

Individual Staff Log
Service Date: 6/11/2024

Time

Sve# | Type RU Client # Client Name Procedure HM I'gp Loe Rec. Flags
81142 ADULT
A FORENSIC 90839 (w/90840 Add-on) . .
8024998 Indiv. BEHAVIORAL HLTH 75130257  Tesly Cindy PsychThpy for Crisis 02:20 1 Field E/

(81142)
1 service record on 6/11/2024 for a total time of 02:20

| hereby certify, under penalty of perjury, that the information contained in this document is accurate and free from fraudulent claiming.

Grampsas, Juanita, Admin/Clerical 6/11/2024 Licensed Clinical Soclal Worker

6/12/2024 1:39:58 PM
ELECTRONIC PROTECTED HEALTH INFORMATION

SITUATION TWO: CPT service quatéing more timethan allowed for that Primary
Code

=

Choose the right provider from the drop down

2. When writing a progress note in Clinician's Gateviiast choose the90791
Primary code.Documentation and Travel will be added to Primary Code time.
Add the service location: i.e field, hospital etc

Choose mode of deliveryace to face, video, telephone etc
Add principal diagnosis

akrw
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10al 1S adaNB i
11{ I S o6& Of A0

* The clinicians time is more than the maximum allowed at the selected provider (22 minutes)

Change the service start time or leave it as def@l2t00 AM).

Add the Duration i.e 30 min (more than the 22 min allowed for this procedure code.

Add the Travel time and Documentation time)

Under the Contact/BM Time heading, enter primary FF/ContaeiV&ime (usually
this matches duration time, in this case 30 minutes)

Fill out the rest of the form: Narrative, €taff (Group Services ONLY) and Next
Steps.

0 2 Wb2dS
t SYRAyY 3

w» me

The total time for this procedure coddAX 22 minutes, §you go above 22
minutes you will get an error like in screenshot beldwthis case you need to
manually add an add on code. Please see below: Situation THREE.

Emergency? PregnantPost-Partum? [
. Principal Disgnosis:( 203 83 |+ J[(Encounter for observation for other suspected diseases and conditions rul__x | =
Billing time
prmay ot (FFEST -Gz Tana ] 1 - o
Provider: [ADULT FORENSIC BEHAVIORAL HLTH (81142) ~
Duration:

Service # New Title: Clinician's Progress Note CalAIM 23-07 Potential Harm: | (Select One) v ,\ﬁ
Service date: (057132024 |23

Number  LastName First Name. Client opened: 62112023
Client: [5130257 | [Testy | [Eindy ]
Util, review date:
. [20791 Peychiatric Diag Evaluation, 15 min. v Client Plan due date:
Last assessment; 6/11/2024
Service Location: | Office (Primary) ]

Mec. Complant: Side Efcts

.mm-
Documentation Time: [00:10_ |

Clinician Time: 00:50

Add Additional Clinicians

~Care Team Members

— Name Company Phone Role Removal Date
No Records

®

Interactive Complexity: [ None ~]

Contact/E-M Time, Service Language, Pre-Existing Diagnoses
‘Episode Diagnosis Information

su

Primary Secondary Tertiary
. Services were provided in] English | top-10:
Primary FF/ContacE-M Time: | 00:30

—— GMG:
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Narrative Previous Entries: | (Select Note) v
Describe the service, including how the service addressed the beneficiary’s behavioral health need (e.g.. symptom, condition, diagnosis, and/or risk factors)
ntrhjtrintr

Co-Staff (Group Services ONLY) Previous Entries:

Instructions: Information about co-staffing is only required when one Staff is documenting & group Service facilitated by multiple providers for hoth providers on one progress note. In that
situation, the progress note must clearly document the Specific invoivement and the specific amount of time of involvement of each provider of the group activity, including documentation

. time.

Reminder: All group services require a list of participants fo be maintained outside of the beneficiary’s health record due to privacy concemns
Uytytriyt

Next Steps Previous Entries: | (Select Note) ~

Incluing, but not limited to, planned action steps by the provider or by the beneficiary, collaboration with the beneficiary, collaboration with other provider(s), and any update to the
probiem list s appropriate.

ytrytiyt

‘ Note is complete.

SITUATION THREE: CPT serviceaddd® second code or modifier
(interactive complexity, child bed day, conrep home visit)

Case: Interactive Complexity

Login to Clinician Gateway Mental Healthinician's Gateway version 3.7.42 (Home)

Open anote for a specific client. Select all required fields from the drop down: Provider,
Procedure, Location, mode of delivery, principal diagnakigation, travel time and
documentation time.
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http://cgate/CGMHS-SMC/Default.aspx

Bervice #: 8526656 Title: Clinician's Progress Note CalAIM 23-07 Potential Harm: | (Select One) - '\ﬁ
Service date: m

Number  LastName First Name Client opened: 52112023
Client; [[5130257 |[Tesly | Eindy ‘Ei
(Smartcare # 75130257) Lastassessment: 6/4/2024
Procedures: \ 90832 Psychotherapy. 30 min. w/Patient v‘
Service Location: | Field ~|

Pregnant/Post-Partum? [

Principal Diagnosis: F01511  x | v |( Vascular dementia, unspecified severity, with agitation x| v
Billing time
Primary Clinician: | 201351 - Grampsas, Juanita v Service Start: | 12-00 AM
Provider: | ADULT FORENSIC BEHAVIORAL HLTH (81142) - v

Duration: | 00:30
Travel Time: | 00:10
Documentation Time: | 00:10

Clinician Time: 00:50

Add Additional Clinicians

Under the section Care Team membargler Interactive Complexity drop down select
the code listed i.e 90785 + Interactive Complexity.

I ~Care Team Members

— Name Company Phone Role Removal Date
Mo Records

Add-on Codes: | None V‘ Add-On Time: D Enter the total duration for the add-on code Units will be calculated.

! ive Complexity: [90785 = In Complexity ~] I

Fill out remaining sections of the forrmake sure to include Primary FF/Contad¥iE

Time: Hours: minutes, list any allergies and add the progress notes : NarratiS&fCo

(Group Service ONLY) and Next Steps. Once everything has been completed, check on
Whb23GS A& O02YLX SRYQ 0@KII@lyo MH HASGR IGf xBYRAYIQD

If no errors, your note should be under Pending Services (Click on Home button)
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Notes | Client Shortcuts

~Pending Services

- SvC 3 ient # Client Name Provider Date Template Procedure Sort Reviewer 7
8401097 DIVERSITY IN H 5/15/2024  Clinician P. O Draft 0
8415596 75130257 Testy, Cindy ADULT FORENSI... 5/28/2024  Clinician P... 197 - CG Infor... O Draft (]
8416222 75130257 Testy, Cindy ADULT FORENSI... 5/29/2024  Clinician P... H0032 PlanD.. ]
8416826 75130257 Testy, Cindy ADULT FORENSI... 5/29/2024  Clinician P... H2021 Comm... O Draft 0
8418423 75130257 Testy, Cindy ADULT FORENSI... 5/30/2024  Clinician P... 90832 Psycho [ ]
8418699 unregister unregi... OAKLAND AD M 5/30/2024  Clinician P... 197 - CG Infor... © Draft o
8467233 ABODE SERVIC 6/24/2024  Refer Follo.. O Review Gramp... ©
8512823 75130257 Testy, Cindy ADULT FORENSI... 7/17/2024  Clinician P... 90885 Psych. 0

i 0
75130257 ADULT FORENSI... 8/1/2024 90832 Psycho.. ]

( )(<Prev) (@)

CaseGonrep home visi{fMHS ONLY)

Login to Clinician Gateway Mental Healttinician's Gateway version 3.7.42 (Home)

Open a note for a specific client. Select all required fields from the drop down: Provider,
Procedure, Location, mode of delivery, principal diagnosis, duration, travel time and
documentation time.

Service date: | 08/0272024 |18
Number Last Name First Name
Client opened: 3/4/2024
Client: 1=
Util. review date:
00834 Psychotherapy, 45 Min. w/Patient v Client Plan due date:
Service Location: | Field ~|
Mo of Delivery:
Med. Compliant: | N/A w|  side Effects: [NIA v
Principal Dlagnom:[ 20389 % |* ][ Encounter for observation for other suspecled diseases and conditions rul_. x| ¥ ]
Billing time
Primary Clinician:| 201351 - Grampsas, Juanita v Service Start: [ 12:00 AM
Provider:| ADULT FORENSIC BEHAVIORAL HLTH (81142) v v
Duration: | 0040
Travel Time:
Documentation Time:
Clinician Time: 01:05
Add Additional Ciinicians
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http://cgate/CGMHS-SMC/Default.aspx

Under the section Care Team members under-@dCodes drop down menu, select
the 611 CONREP Home Visitter the amount of minutes of the home visit in the Add
on Time text box.

~Care Team Members

— Name Company Phone Role Removal Date
Ne Records
View 10 v ((==First) (= Prev) (Mext =) (Last=-)

IAdd—Dn Codes: [ 611 CONREP Home Visit ~| Add-On Time: |00:45 ‘Enlarlhe total duration for the add-on code. Units will be caloulzted I
Inferactive Complexity: | None ~

Fill out remaining sections of the form, make sure to include Primary FF/ConMct/E

Time: Hours: minutes, list any allergies and add the progress notes : Narrati8&fCo

(Group Service ONLY) and Next Steps. Once everything has been completed, check on

Wb23iS A& 02YLX SGSQ OKSO102E yR OftAOl 2y odzidzy WwW{Il @S |

If no errors, your note should be under Pending Services (Click on Home button)

Motes | Client Shortcuts

~Pending Services

— Svc ST # ient Client Name Provider Date Template Procedure Sort Reviewer

=
025015 100078 ADULT FORENSI 67252024 Clinician P H2017 Group . O Draft 0
8025039 ADULT FORENSI... 8/2/2024 Clinician P... 90834 Psycho [+]
View[10 v << First] [ < Prev] [1][2] [Next>][Last>>]

Case: Child Bed D&UD ONLY)

Login to Clinician Gateway Substance Abuse Disdtdieician's Gateway version 3.7.42
(Login)

Under Type of Service drop down select : Individemater client name and choose

template from the drop down menurhe only template that hethe Child Bed Day field

isthe Service Note DaiRES CalAIM 4./ £ A O1 2y GKS W{{dI NIl LYRA@ZG {SNBAOSQ 0 dz
open the form.
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http://cgate/CGSUD-SMC/Log_In.aspx
http://cgate/CGSUD-SMC/Log_In.aspx

Enter New Service:

Type of Service Primary Clinician Client

Mote Template
Individual v |Sewi|:e Note Daily RES CalAlM 24-04
Edit Primary Clinician List

| start Indiv Service

Select all required fields from the drop down: Provider, Attending Physician, Procedure,
Location, mode of delivery, principal diagnoditake sure the Service Date is accurate.

Service # New Title: Service Note Daily RES CalAIM 24-04

Potential Harm: | (Select One) v
Service date: [09/16/2024 |
Number Last Name First Name
Client: [Onknown H ||

Procedures: | Select Procedure ~|

Service Location: | Select Location v

Mode of Delivery: |(Select One) N
Pregnant/Post-Partum?

Principal Diagnosis:| (Select ICD-. | + [ (Select ICD-10 descrption

Billing time
Primary Clinician:
Provider: [MAGNOLIA WMNS REC RES ADLT OAK
Attending Physician:

Add Additional Clinicians,

Underinstructions & Pr@ EA & (G A y 3
SR 510 {Si GKS
after thatfield appears.

5AlF3dy24Sa Aa GKS FASER {SO2yRINE t NP
RNRBLIR2gy (2 ono / KAfRQA SR 51lé&3x GKSyY

Instructions & Pre-Existing Diagnoses

Progress notes must be completed within 3 business days of providing a service, with the exceptiorf

. . Services were provided in:| English
Primary FF/Contact Time:

Hours:Minutes

b\,rD inlerprelerl | or D clinicip

Secondary Procedure (Child's Bed Day):

303 Childs Bed Day | Number Of Children: [1 |
None

Summary of Daily Services 303 Child's Bed Day
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PendingversusDraft, Archive, and Finalize

Drafts: Save as Drafivhen you havencompleteinformation. Perhaps you need to

leave the note before finishing it. Perhaps you are writing a note for a client before they
are registered or may never be registered (Bptsode Note). Drafts can be found on

your HomePagePending list or the View StafageDratft list.

Pending: Save as Pendinghen the note has beecompleted including client ID #.
¢tKA& y23S A& NBIReé G2 0SS FAYyLFLEtAT SR .S &daNB G2 OKSO1l (K
saving.

Archive: Save to the Archivavhen you want testore a Draftyou probablywill not need

to retrieve. This will unclutter your HongagePending list. Only Drafts may be stored

to the Archive. Think of the Archive as an attic, a place to store thingsrpbablywill

not need, however, you are not 100% sure. Drafts may be retrieved from the Archive via
a services search or from the Drafts list on your View Staff page.

Finalize When you are sure all of the information on a Note is correct and complete,
including the client account # and your time, you may finalize. Thiseaillit with your
electronic signatur@nd add it to your services that amgansferred nightly tdSmartCare

for claiming.

Save and ContinugQuick save while continuing to work on Note thady take a few
hours to complete. You may want to save frequently if you have lost notes in the past.
This saves a draft ngtenless already in pending statugth allthe current information

on note and stays on the edit page so you may continue workiRggase be aware if

you leave date blank and use save and continue it will enter todays date**
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Archiving Draft Notes

Draft notes that will not be needed immediately can be sent to the Archive to remove
them from your pending list. They can be recalled using a Services Search by client
name.

Archiving the Note:
1. Write up your Draft Note as completely as possible.
2./t A0 GKS {1 @S Ia 5NXFie¢ odzit2yod
3. Find the Draft Note in your Pending List on your Home Page or in the Draft List on
your View Staff Page

4.7 fA01 a!LRFGSe 2N GKS aLISOATFAO {SNBAOS | (KIFG @2dz g1
5/t A01 GKS a! NOKA@S: o0dzid2y Ay GKS £2¢6SNI NAIKG KIFyR O:
6. The service is no longer listed in your pending services list.

Recalling the Archived Note:

1. You can find the note in three ways:
a. Do a Services Search from your Home Page (found in the middle of the page)
using the client name (last name first name with no comma).
b. Do a services search using the Search Box in the upper right hand corner by
OK22aAy3a a{SNBAOSa¢: SYyidSNARy3a (GKS OfASyd ylLYS ofl
O2YYlF0 IyR Ot AO1Ay3a a{SI NDOKE
c. Look for the service in the Draft List on your View Staff page.

2. A search results list will appear. Find the service in the list.
3./t A01 2y axASgé 2N GKS aSNBAOS | 2F (GKS RSaAANBR 5NI Fi
4.1 t A01 GKS G9RAGE odzitGz2zy Ay GKS o020GG2Y NARIKG KFEYyR 02N
5. Make changes as needed. (Use théutton to search for a new client if they now

have a client account #. Use tf] button to delete a client first if you need to

replace one client account # with another).
6./ tA01 GKS a{F @S Ia 5NIY¥Fid¢ odziti2y G2 ar @S OKIy3Sa | yR
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Costaffed Individual Notes

Clients v
Home Search

Home Menu ~  Log out
Enter New Service:
Type of Service
Selact - To start a new service note, select the type of service
Notes | Client Shortcuts || Lab Results (0) |
~Pending Services
— Svc# Gsr# Client# Client Name ] Provider Date Template Procedure Sort Reviewer ¢
1410800 75087772 TEST, CINDYTWO  9999CG - CLINIC... 2/22/2018  Interim Ass... 323 90791 Ps.. []
1410801 75037772 TEST, CINDYTWO  9999CG - CLINIC.. 2/27/2018  Interim Ass... 323 90791 Ps_. [+]
1410793 75037772 TEST, CINDYTWO  9999CG - CLINIC . 2/6/2017  Clinician P... 581 Plan Dav [+]
1410792 75087772 TEST, CINDYTWO  9999CG - CLINIC... 2/8/2018  FSP PAF- ... 197 CG INFO... O Draft [+]
1. Start all notes from your home page.
2./ ftA01 2y GKS RNRLI FNNRg (2 aSftSO0 GLYRAQGARdzZ f¢ FT2N 0KS

Enter New Service:
Type of Service Primary cumcmn Client MNote Template

Individual v ¥ | test cindy Clinician's Progress Note v Start Indiv Service
Edit Primary Clinician List
1. Verify the Primary Clinician name is correct.

2. Enter the client name (Last name then First name with no commas, ex. Mouse Mickey) or the

client number.
Select the template name from the drop list.
I EAO01 2y aGa{iGFNI LYRAZG { SNIBAOS®E

B o

Servicable Clients Matching, "test c"

Search For Difierent Client

testc | Search |

Clients Matched
Client# sy  ClientName <z SIS Gender Age  Seryices Se\ecIPrcwder NoﬁeTemp\ale
soar7rz (ol OMNDYTWO  ogve  Female 58 3 [9999CG - CLINICIAN GATEWAY TEST MHS AD v || Clinician's Progress Note v | select |
75135386 TESTCASE, DAVE  Active Male 68 1 9999CG - CLINICIAN GATEWAY TEST MHS AD v || Clinician's Progress Note v \ﬂ/
o

1. Verify the client name.

2.+ SNATe (KS ailibiddza F2NJ GKFG OftASyidao a! OGABSE AYyRAOIGSa

3. Verify the appropriate provider name is indicated.

4. Select the Title of the type of note you will enter.

5 /fA01 2y a{SftSOi¢
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A Complete the billing information above ti&taff Time Sectian

Service #: New Title: Clinician’s Progress Note CalAIM 23-07 Potential Harm: | (Select One) - iﬁ
Service date: [09/16/2024 |/
Number  Last Name First Name i
Client opened: 8/21/2023
Client: [f5130257 |fTesty | indy ] (#]E-]
(Smartcare ¥ 75130257) Lastassessment: 6/4/2024
Procedures: | 197 - GG Informational Note ~|
Service Location: | Select Location ~|

Mode of Delivery: |(Select One) ~
Med. Compliant: | N/A ~|  side Effects:

Pregnant/Post-Partum? [

Principal Diagnosis:( (Select ICD-_ | + ][ (Select ICD-10 descrption v
Billing time
Primary Clinician: ~ Service Start
Provider: [ADULT FORENSIC BEHAVIORAL HLTH (81142) ~
Duration:
Travel Time:

Documentation Time:

cian Time: 00:00

Add Additional Clinicians,

1./ tA01 2y G!RR !'RRAGAZ2YIT [/ fAYAOAlIyQaodé
2. Choose the Gstaff from the drop down menu.
3. Enter time for both clinicians

Billing time
Primary Clinician: _ v Service Start: [ 12:00 AM
Provider: ‘ ADULT FORENSIC BEHAVIORAL HLTH (81142) A v
Duration:
Travel Time:
Documentation Time: [ 00:00

Cli

ician Time: 00:00
Ec-ELd=—% v Service Start: [ 12:00 AM
Provider: [ ADULT FORENSIC EEHAVIORAL HLTH (81142) N
buraton:
Travel Time:
Documentation Time:

Clinician Time: 00:00

Total Staff Time: 00:00

Add Additional Clinicians
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Spell Check I Save and Continue ' Save &8 Fending ' Save as Draft I

A The note will be listed on the primary and-@oli  F ¥ Qa LISYRAy 3
Ly GKS 62NR agl Al
I
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A Best Practice is that estaff review and approve their addendum to the notes

before thePrimaryClinician finalizgthis service

A Primary Staff

Notes | Client Shortcuts | Lab Results (0) |

~Pending Services

— Svc# Gsr# Client# Client Name 3] Provider Date Template Procedure Sort Reviewer 7
TA10813 75087772 TEST, CINDYTWO  9999CG - CLINIC  3/7/2018  Clinician P 187 CG INFO )]
1410800 75087772 TEST, CINDYTWO 9999CG - CLINIC... 2/22/2018 Interim Ass... 323 90791 Ps.. [+]
1410792 75087772 TEST, CINDYTWO  9999CG - CLINIC... 2/8/2018 FSP PAF - ... 197 CG INFO... O Draft [+]
1410814 Unregistered, Client 9999CG - CLINIC__. 3/7/2018 Clinician P 197 CG INFO O Draft [+ ]

A CoStaff.

Notes | Client Shorteuts || Lsb Results (0) |

~Pending Services

~ Svc# Gsr# Client# Client Name Provider Date Template Procedure Sort Reviewer 7
1410813 75087772 TEST, CINDYTWO  9993CG - CLINICI 3712018 Clinician Pr_. 197 CG INFOR_. [+]

View[10 | (<< First ) < Prev] [Mext » | Last == |

A The costaffhavethe opportunity toedit their time andadd anoptionaladdendum
to the notebefore the Primary finalizes
A Toedit, clickthe service #

A Costaff may edit their time before the Primary finalizes.

Role
Primary Cinician

Staff # Staff lame Time
00:30
00:10

00:40

Edit

To update time Approved
click edit

Co-Clinician
Total Staff Time

1 ab2i
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Correct time and )
Time

Ti click Update
0030 ot 00:30 Edit
00:20 Edit
00:20 Update|Cancel
-

A Addthe addendumaifil KS o62G02Y 2F GKS y23G4S FyR Of A 01

A Best Practice is that estaff review and approve their addendum to the notes
before the PrimaryClinician finalizgthis service

Add your Addendum

Add your Addendum here

Add your addendum then click
Approve Addendum

A When the cestaff approve their addendum

1. AOKSO1YIFN] Aa LXFOSR Ay (GKS a! LIINRGSRE
*Note: Costaff approval is optional.

2. The notewill disappear from the G¢ (i | HoméPagePendingservicelist.
It is no longer available for editing.

Notes | Client Shortcuts | Lab Results (0) |

3.¢KS R20G 2y (KBagePaudling isNEe@tarnslg2en.S

Notes | Client Shartcuts | Lab Results (0] |

~Pending Services

— Svc# Gsr# Client# Client Name 2| Provider Date Template Procedure Sort Reviewer '
1410813 75087772 TEST, CINDYTWO 9999CG - CLINIC . 3/7/2018 Clinician P_.. 197 CG INFO... [© Approved 0
1410800 75087772 TEST, CINDYTWQ 9999CG - CLINIC... 3/7/2018 Interim Ass... 323 90791 Ps... |@ Approved 0
1410792 75087772 TEST. CINDYTWO  9999CG - CLINIC . 2/8/2018 FSP PAF- . 197 CG INFO_. O Draft 0
1410814 Unregistered, Client 9999CG - CLINIC... 3/7/2018 Clinician P... 197 CG INFO... O Draft [+]
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4. The Primary Clinician then finalizes the note and the services drop into
SmartCardor both primary and cestaff.
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Duplicate Notes

When you create duplicate notes for same patient with same clinician, same date and
same duration, you may get a popup like the one below were you need to state the
reason for the duplicate.

warning!!

There already exists a service record for this client with this service date, reporting unit (CDS provider code),

1
| procedure (HCPCS code), and time! If you wish to save this service please provide a reason for the duplication:
A Reason Current Service Duplicate Service

K Service Staff/ Service Staff | Time
Id Provider | Id Provider [
1 Procedure
(76 - Repeat procedure by same persan v |5025004 18821 - Chen, Lester 025003 18821 - Chen Lester 00-40|
i | ADULT FORENSIC BEHAVIORAL ADULT FORENSIC BEHAVIORAL
HLTH (. HLTH (.
90839 (w/90840 Add-on) 90839 (w/90840 Add-on)
PsychThpy for Crisis PsychThpy for Crisis

| Are you sure you want to continue? |I

Ok Cancel

[ ]
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Group Notes



Creating Groups

f SO0 GaANRAzLIE dzy RSNJI & ¢
GKAA A& I yS¢ 3IANEPEdzLI

(D?
~ L
u» U
N
(V)]
QG

e 2dzNJ I NP

H W
[atN
Ocw»
&
N >
< O
©o ™
Pl
>
[e=tN

<,
O+
> Q)

1. {
2. L

Enter New Service:
Type of Service Primary Clinician _ Growp Note Tempiate

oup v [Grampsas Juanita v g { v [Clinician's Progress Note CalAIM 23-07 v
Edit Primary Clinician List  Edit Your Gmuu.

Notes | Client Shortcuts

~Pending Services

~ Svc# Gsr# Client# Client Name Provider Date Template Procedure Sort Reviewer 7
8024995 75130257 Testy, Cindy ADULT FORENSI... 6/5/2024 Clinician P... 90834 Psycho (']
8024999 75130257 Testy, Cindy ADULT FORENSI... 6/13/2024  Clinician P... 90791 Psychi [+]
8025000 75130257 Testy, Cindy ADULT FORENSI... 6/17/2024  Clinician P... 90791 Psychi.. [+]
8025006 BACS AMBER H 6/21/2024  Clinician P... H0018-Adult .. O Draft ']
8025009 BACS AMBER H 6/21/2024  Clinician P... H0018-Adult (]

Vew (7] (c<Fist) (cPer) (@ (o)

ONBIFGS + vy

8LS Ay (KS

gAUK F &L} OS
populate.

52 KSy GKS OftASYyld AyF2NXIFGA2Yy | LIWISEN
(The client will move above to the group section)

o 6
N

3.
4.

S Goowp (5722 W Unied 010w )
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= e
- 2 ]
" 2 2 Ang
" = Ao
F “ ]
" n ass
’ w ]
F E n ]
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Writing Group Note

1.{SftSOG 3INRdzZL) dzy RSNJ a¢&L)S 2F aSNIAOS®E
2. Select the group.

3. Select note template.

4.1t A01 2y {0 NI 3INRdzL) aSNBA OS¢

Enter New Service:
Yoe of Serviee Primary Clinician Group Note Template
Grampsas Juanita w|  [5721 New Untitled Group v Clinician’s Progress Note CalAlM 23-07 v Start Group Service

Edit Pamary Clinician List _Edit our Graun:

Group: Friday lmprov (5411) Title: Clinician’s Progress Nota CalAIM 23.07

[T LTl 27773 - Madiia, Mat, AdmesClencal v

[CLIWCIAN GATEWAY TEST WHS AD

[CLIWCIAN GATEWAY TEST WHS AD

[CLIWCIAN GATEWAY TEST WFS AD

[BACS WODDROE PLACE CRT 31443)

[ GHILDRENS SFECIALZED 5vS MHS (31002)

asamanal pamcpares o [0

Be sure to verify RUs for

Senice Lscaon | Seledt Locaton | M of Deineey | (Select One) v present clients _
senves D (12202078 |
Biling tme
e Chmian 27773 - W, =
Prmary Cimcan | 27773 - W, wat sarvics un =&
Omanon [T555

Teavet Time: [5705]
ocumeniaton Time

Comicssn Tim: 00:00

A0 szt ona sincans

A/tA01 2y GKS 4dljd2 N8B o02E dzy RSNJ (KS a4t NBaSyidé 0O2f d2
attendance. A check mark should appear.

A Complete the fields for the procedure, service locationstadf, service date,
service start, duration, travel time, documentaticend cestaff time (if cestaff
were entered).

A Be sure to select the correct provider for the client from the Drop list!

A Enter the number of additional participants (clients without open episodes)

Presenting Problem(s) Previous Enfries: | (Select Nots] ¥

You can use the drop /
arrow to select from the

list of available entries

S —
Evaluation Previous Enfries: | (Select Note] ¥
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Complete each text box as appropriate.

A
A View previous notes if desired.

AWhen all of the fields hav®ratbe drutdmompl et ed

~Pending Services
— | Svc #Ql S & Client#  Client Name Provider Date Template Procedure Sort Reviewer 'SP
3259437 n 75087772 TEST, CINDYTWO  9999CG - GLINICIAN GA 37772018 Clinician Pro. 377 90839 Crisis Thpy. & wait D
3259524 926 75226968 TEST, CINDY 9999CG - CLINICIAN GA... 3712018 Clinician Pre... 391 Group Rehabilitation D
3258525 | 27926 75087772 TEST, CINDYTWO  9883CG - CLINICIAN GA 37772018 Clinician Pro. 391 Group Rehabilitation
Vw5 v @

A You will see your group service listed@n2 dzNJ WteS/igd®A yaAaLI{A G Ay (2
individual notes for each client present

A Click on the Service Numbet) (or theblue action button 2) to view/edit the
individual notes for each of the clients in the group.

Presenting Problem(s)
N/A

Evaluation
N/A

Intervention

N/A

Response

Click here to
N/A edit Service

Plan

Default Summary | Custom Summary | Print l Delete Service l Edit Service
hy GKS ySEG aONBSys OtA0l 2y Ga9RAUG { SNBAOS:E
selected.
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Group: testing SMC 7/17 (5646) Title: Clinician’s Progress Note CalAIM 23-07 Client: Individual: 8190833 '\ﬁ

Group Members. Shaw cient RUs for: F AR T e e S
Male 3 Procedure: e ADULT FORENSIC BEHAVIORAL HLTH (81142 ~
Compliants 14~ SideEffectss 1A
e 70 Procedure: | H2017 Group Peychosocal Rehab. per 15 Miner 1 v Med O e B e _
7] lCnmuhn A ] Side Effects: [ N/A "J 2
Male 53 Procedure: e ADULT FORENSIC BEHAVIORAL HLTH (81142 v
v sideEftects: A v
Procedure: 20 . E B
Maile 28 ADULT FORENSIC BEHAVIORAL HLTH (81142) v

Additional participants in group: 0

Service Losstion{ Ofice (Primary) ] Emergency? () Mode o Deliery

Service Date: 122202023
Ut review date

Billing time
Primary Clinician 27773 - Madnd. a v Service Start: 12550 PM
Duration: 00:15
Travel Time:  00:00
Decumentation Time: 00:00
Clinician Time: 00:15
3
Previous ntres:
dd-on Codes: [ None ] asc-onTime: | |Enterthe total duraton fr the add-on code. Unis il be calouialed
nteractive Gomplexity: | None v
ContacE i Time, Servie Langusge, Pre-xisting Disgnoses Previous Entries:
Enisode Diagnosis Information
4 Primary Secondary Tertiary su

in] English hd 1CD-10: F419 F43.10 F11.20
wOmewrsr | or O cinon oue

DsM 5
Primary ICD-10 and DSM 5 do not match - you must update Smartcare or CG.

Narrative Previous Entres:  {SdesiNote) v

Describe the service, including how the ssrvice addressed the beneficiary’s benavioral health need (e.g., symptom, condition, diagnosis, and/or fisk factors).

Client Specific Narrative

Freuious Entres:  {Sglest Note) v

jiders for both providers on one progress note. In that situation, the progress note must clearly document the specific

Co-Staff (Group Services ONLY}

Instructions: Information about co-staffing is only required when one staffis a ple pr
involvement and the specific amount of time of involvement of each provider of the group activity, including documentation time.

Reminder: All group services require a lst of participants to be maintained outside of the beneficiary's health record due to privacy concems.
NiA

Now you can enter client specific notes for the group sericeL will see that thelj
Med compliant and?) Side effects drop lists can be utilize®),Add On codes and time
can be added if necessaly) Faceto-Face time will need to be entered, and tHg (
note fields can be used tnter additional information specific to that client.

Assign to be reviewed by

Reviewer Notes

Select Reviewer ~ ‘ ‘

I @S I yowrieesl yourtngtetzNJ
2dz g A ast SOt I N
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Each individual service note will be listed separately on your Daily Staff Log.

Each service will be given part of the time, according to how many participants
attended. If you gave services to clients who did not have an open episode, their time
will not be added to your staff log. Write up their time as an indirect service.

+Daily Approval PR E03/07/2018

i i Reporting Unit Procedure. tatus Approve ime # In Group e Time
3259525 3/7/2018 Group 75087772 TEST CINDYTWO 9999CG CLINICIAN GATEWAY TEST MHS AD 391 Group Rehabilitation PENDING Pending 00:30
3259524 3/7/2018 Group 75226968 TEST CINDY 9999CG CLINICIAN GATEWAY TEST MHS AD 381 Group Rehabilitation g 00:30

3259487 3/T/2018 Indiv. 75087772 TEST CINDYTWO 9999CG CLINICIAN GATEWAY TEST MHS AD 377 90838 Crisis Thpy 60 min  PENDING Pending 01:30

3 service records on 3/7/2018 for a total time of 02:30. Approve Time
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Additional Participants Feature

Occasionally, there will be a client in a group who does not have an open episode
and cannot be claimedJsing the Additional Participantsature, the additional
clients are added into the group total, increasing the accuracy of the &aim
Medical billing. Only the part of the time dedicated to clients with open episodes is

claimed. The remainder of the time can be reported using an Indirect service note for

the clients without an open episode.

Group Members Show client RUs for. v
Client # Name Gender Age Present Med Compliant Side Effects

75241442  TEST ALANTINE F 5 NIA v NIA v 99999 HOSPITAL 24HR SERVICES v
75134621 TEST BABY F 68 NIA v NI/A v 99991 West County Mental Health Svs v
75135515 TESTEOB M 27 NIA v NIA v 99999 HOSPITAL 24HR SERVICES v
75226968 TEST CINDY F "z 7 NIA v NIA v 9999CG CLINICIAN GATEWAY TEST MHS AD v
75087772 TESTCINDYTWO  F 58 el NIA v NIA v 9999CG CLINICIAN GATEWAY TEST MHS AD v

Enter the number of additional
Additional participanis in greup "'_'_4 participants without an open episode

A{GFNIG GKS 3INRdzL) y23S & dzadzZt & /€ AO0]

column for each open client in attendance. Verify the Reporting Units.
A Enter the number of additional participants (clients without open episodes)

2y

iKS

Ayili2 GKS a!'RRAGAZYIE tIFNIAOALI yiGa Ay 3INRdAzLE

total by adding the additional participants to the clients checked present.

~Daily Approval Service Date: [ETOLZFLRE R i

Srv.# _ Date Type Client Name Reporting Unit Procedure Status Approve |Time #In Group Approve Time
(259546 3/7/2018 Group 7 2Tl 1 M 391 Group Rehabilitation PENDING Pending |01:00 3 00:20
259545 3/7/2018 Group 381 Group Rehabilitation PENDING Pending |01:00 3 00:20

7 5 Group
3259524 3/7/2018 Group
3259487 3/7/2018 Indiv. 75087772 TEST CINDYTWOQ 9999CG CLINICIAN GATEWAY TEST MHS AD

A Complete the group note and the individualizations as usual

A Each individual service will be listed separately in Daily Approval.

A Each service will be given part of the total time, divided by how many total
participants attended. (open clients plus additional participants)

Toup Renabilitation PENDING Pending
391 Group Rehabilitation PENDING Pending _01:00 2 00:30
377 90839 Crisis Thpy 80 min  PEMDING Pending @%01:30 1 01:30

A If you gave services to clients who did not have an open episode, their time will

not be added to your staff lodNotice two servicesvere given20 minutes for
the 01:00 spent. Time given to each note equals the total time divided by the
number in group. 01:00/3 = 00:20.

A Note: To add the time to your Staff Log for the additional participants, write an
indirect note for group time not given to opened clients listed on the (s&p
next page)
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A To add the time to your Staff Log for the additional participants:
0 Write an indirect note.
0 Use an appropriate procedure code.
0 Use the amount of group time not given to opened clients already listed
onyour Daily Approval list and Staff Log
~Daily Approval Service Date: [T IZETRER

Procedure Status Approve |[Time 2In Group Approve Time
02

[3259557 3/7/2018 Indirect 9999GG CLINICIAN GATEWAY TEST MHS AD 401 Mental Health Promotion | PENDING Pending 0

[3259546 3/7/2018 Group 75087772 TEST CINDYTWO 9899CG CLINICIAN GATEWAY TEST MHS AD 381 Group Rehabilitation PENDING Pending

3259545 3/7/2018 Group 75226968 TEST CINDY 9999CG CLINICIAN GATEWAY TEST MHS AD 391 Group R i | PENDING Pending
3258525 3/772018 Group 75087772 TEST CINDYTWO 9889CG CLINICIAN GATEWAY TESTMHS AD 381 Group Rehabilitalion PENDING Pending
3259524 3/7/2018 Group 75226965 TEST CINDY 9999CG CLINICIAN GATEWAY TEST MHS AD 391 Group Rehabilitaion PENDING Pending _ 01:00 2
3259487 3/7/2018 Indiv. 75087772 TEST CINDYTWO 9999CG CLINICIAN GATEWAY TESTMHS AD 377 90839 Crisis Thpy 60 min  PENDING Pending @01:30 1

& service records on 3/7/2018 for a fotal time of 03:30 ‘ Approve Time |
¢tKS 2LISYSR Ot ASyiQa GAYS LJXdza GKS AYRANBOG GAYS akKz2dzZ R
this example, 2 open clients at 20 minutes each, plus the indirect time for the unopened
client at 20 minutes = 60 minutes total group
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Indirect Notes
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Indirect Notes
ACNRY (KS a9y iBaASYgEn2 ASNDAOCSE @ &d ac¢ellS 2F ASNIAOS:E
FNNRg FyR &St SOG aLyRA SROpairow at@fsdlet| G(KS awSLR2NIAY3I dz
the appropriate RU.
Al tA01 2y a{lloMG AYyRANBOG aSNBAOS

Enter New Service:
Type of Service Primary Clinician Reporting um( Note Template
[TESTCARE TESTCARE | [9999CG CLINICIAN GATEWAY TESTMHS AD  ~| [Indirect Note ] " Start Indirect Service

Edit Primary Clinician List

A (1) If no client is involved with the Indirect Service, leave the client field blank
OAG  oBAff RATol5defwio / 62 {@awxL/ 9 /[LO9b¢ OSynnnunpnoé &
transferring to SmartCare). If amregisteredclient is involved, type their name
in the Last Name and First Name fields (again, the service will transfer to
{YFNI/ I NB gAlGK (régBterédtlient i invaved, Sigk orotlie L |
GX¢é¢ odzitz2y FyR F2ft2¢ (GKS LINBYLWGI& G2 €221 dzLJ FyR | F
(the registered client will be attachedtoK S & SNIWA OS AyadSIR 2F GKS a! ! 1 ¢ Of
A <elect diagnosis (2)service location3), Proceduréd), Service date (5), and
primary Clinician timg6) Enter notes aseeded
AClicky a{l @Soéa LISYRAy3

Number  LastName First Name.

Client. [2nknewn || | .
Procedures OS (673) Screening - Adalescent v Service Date| 08/15/2024 |53
enic
rincipal Di

Ma T — ResipontCode|

x |+ ][ Encounter for observation for other suspecied diseases and condilions rul.__ x ].
itLA FAMILIA JPEC-YFC OS SCH (A0TOKJ)

.:nmc. ‘‘‘‘‘‘‘ Tme(0000 ]

Al FGSN) 82dz Ot A0l a{I @S | a LISYRAy3I¢ &2dz gAff 06S NBGdzN
where you willsee the pending services listed

Motes  Client Shortcuts | Lab Results (0)

~Pending Services

Sve# Gsr# Client# Client Name Provider Date Template  Procedure Sort Reviewer 7
1410790 9999CG - CLINIC... 3/7/2018 Indirect 630 General A... o
View10 v [==First || = Prev | E] [ Next = |[ Last == |
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Documents
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What is a Document?

A Document is a notfor a clientthat will not be tracking time or entered under a
procedure codeDepending on the agency, Environment (MHS or SUD), and Staff
configuration you will only see a select set of templates under Documents.

Starting adocument

ACNRY (KS WYWOYUGSNIIWEsOBEAPA DR dbp &rini 2 ¥ T O ASNIBAOSQ o

FYR &St SO0 WwW520dzYSy QT S y3)j SeNit ihekcbrreddt A Sy da yIFYS 2N ydzy
Yhb20GS ¢SYLIX FGiSQo

A/l tfAO1 RogumehpB b NI

Enter New Service: @
Type of Service Primary Clinician Client Note Template
fa=

Document v |Emer Client Name or |D or leave blank Document M Start Document

‘ Notes ‘ Client Shortcuts | Lab Results (0)

A If there are multiple results find the correct client and click select

Clients Matching, "test ¢

Search For Differeni Client

testc Search

Clients Matched

C\iem#v Client Namev Stalusv Genderv Agev Servi:esv Note Template

75071453 TEST CASE, JOE None Male 0 0 Document M Select
[rs0e7772 TEST, CINDYTWO T Actve Female 58 3 Document e JE
75087772 TEST, CINDYTWO T Actve Female 58 3 Document v Select
75053807 TESTCASE, CINDY v Closed Female 57 0 Document v Select
75144431 TESTCASE, CINDYLOUIE W Active Female 59 0 Document v Select
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Completing the Document

A The cument Must have a Client
A Fill in the Document Date
A
A

Complete all Notes Fields that may be required based on the document Template
Follow the same procedures finalize a document as youounld a Note.

Service #: New Title: Document

umber Last Name First name Document date: [02/07/2018 |4
Client: [75087772 HTEST | ICINDYTWO |EB

Comment

Previous Entries: (Select Note) v

“| Note is complete
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SUD Specifics
Notes, Formsand
Authentication
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Forms

SomeService Note Types will be referred to as Forms. These Notes will all have Zero
time and time spent will be entered on your Progress/SeridaiyNote.

Forms will still be entered und&ocumentswith the followingTemplates:

1 TimelinessTracking
ALOC Initial/Review
Assessment Full ASAM
Diagnosis Form
Discharge Plan
Discharge Summary

= =4 =8 -8 A

Enter New Service:
Type of Service Primary Clinician Client Hole Template

[ Madrid Matt | [Enter Client Name or 1D or leave blank | | [Assessment Full ASAM v Start Docum ent

When entering one of these forntkere will be no field$o select a procedure code or
enter time These will beenteredon the Progress/Service Daily Note.

Service # New Title: Assessment Full ASAM Potential Harm: | (Select One) hd
bt date: (0911772024 |7
-~ i No fields to select a
procedure code or enter
time
Billing time
Primary Clinician: = \
Provider: [NEW BRIDGE FOUND ADULT RES ~|

Add Additional Clinicians

When a form is completed, it may be require to be submitted for Authentication in
order to be finalized. (e.gAssessment Full ASAM or Diagnosis frorm
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Authentication

At the bottom of specificédrms you will notice you are unable to finali2éou will need
tousell KS W{dzo YAl F2NI ! dziKSYyiGAOFrGA2yQ
Assign to be authenticated by

Authenticator:
Select Authenticator v

Notice the 'Authenticator’ dropdown, 'Submit for
Authentication® button, and the missing 'Finalize' Button

Cancel

Spell Check | Submit for Authentication

Save and Continue I Save as Pending I Save as Draft

The Steps for Authentication are similarrtotes that require review:
1. Complete the form
2. Select Authenticator from the

drop down
1 Note the dropdown will have specific staff based on the Note Template, RU, and Staff Mask in
SmartCare

|l

If you are included in the dropdown youmay submit to yourself
Assign to be authenticated by

Select Authenticator
Select Authenticator

Cancel

View

5. After

Submit for Authentication § Save and Continue | Save as Pending | Save as Draft
3. There will be a 6Pending Authenticationo
Authenticator
Notes | Client Shortcuts | Lab Results (0)
~Pending Services
—~ Svc#}| Gsr# Client# Client Name Provider Date

Template Procedure Sort Reviewer 7

4. The Authenticator will then open the service and séfeditS er v.i c e 6
reviewing and making any necessary
*Authenti cate will Finalize the Note.

- Spell Check § Authenticate I

edi

odzii2y @

service

t he

on

6Submi

your

Aut hent i

t for

home

c al
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Finalizing Notes
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Without Review Required

When you are not required to submit your notes feriew,you will Firlize your Note
one of two ways:

1. Atthe bottom of eachkerviceselect theFinalizgd but t on

Default Summary l Custom Summary l Print l Delete Service I Edit Sewiﬁ Finalize !

2. Orif your profile is setupvith Daily Approval Follow the stepia the sectiorindividual Staff
Log (Daily Approval)

Note in SUDBRuthenticatefwill alsoFinalizea Note

With Review Required
CGaccountSetup for Review Required

For Staff who need their notes approved by Supervisor:
Il RR Yw&BNBIRW (2 GKSANI /D I 002dzy i
For Supervisor whwill review the notes for Staff:
' RR W/ Iy wS@OASsQ (G2 GKSANI /D | O02dzyi
RU# requiredo be added toSaff and Supervisor CG accounts
Procedure: Staff creates Progress note afddzLJS NIDA a2 NJ 4! OOSLJiaé¢ GKS y2i0Sa
1. At bottom of the Progress note (after completing the note boxes), complete the
G!' aardy G2 0S NBOASHGSR o0eé¢ aSOlGAz2YY

Assign to be reviewed by
Reviewer:
Select Reviewer v|

Notes:

[ hiote is complste.

Spell Check I Submit for Review I Save and Continue I Save as Pending I Save as Draft I

2. Select Reviewer from the drop down box:

Assign to be reviewed by

Reviewer: Notes:

Select Reviewer

Note is complete

Spell Check I Submit for Review I Save and Continue I Save as Pending I Save as Draft I
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3./ 2YLX SGS b23Sa FyR Of AO] GadzomYAl F2NJ NEOASgHgdE

and approval:

Assign to be reviewed by
Reviewer: Notes:
V‘ Please Review and Approve this Note!?

Note is complete.

Spell Check I Submit for Review I Save and Continue I Save as Pending I Save as Draft I

4. ¢KS tNRINBaa b2GS FLIWSIFENE Ay daLISYyRAyYy3
waiting forapproval:

Notes | Client Shortcuts I Lab Results (0)

~Pending Services

Svc# Gsr# Client# Client Name Provider Date Template Procedure Sort Reviewer
1410819 75087772 TEST, CINDYTWO 9999CG - CLINIC... 3/7/2018 Clinician P... 381 Individual ... @,Review - 0o
View: 10 » (@) (Nexi>) e e e e |

5. The Sipervisowill need to review the note. First click the service # or the Blue Button

Notes | Client Shortcuts = Lab Results (0)

~Pending Services

- Svc# Gsr# Client# Client Name Provider Date Template  Procedure Sort Reviewer 7

1410819 75087772 TEST, CINDYTWO 8989CG - CLINIC... 3/7/2018 Clinician P... 381 Individual ... O Review
< Prev | L

View: 10 v -
Click Service Number or blue
‘Action Button' to view Note

6. Atthe bottom ofthey 2 1 S O 2 Y LJX $téasSectiow \@itd doBmentsthen click

W1 O Oepaindhdon how CG is setup the note will then be Finalized (in which case,

aSNWAOSace

you areall done!), or he notewillbe removedf NB Y (G KS W dA)p Rddged 2 N a

section of their home page angpdatesthe noteon i KS { GF F¥Qa Wt SyRAy 3

(proceed to step 7).

Review Notes

Date Staff Action Notes
31812013 Submit Please Review and Approve this Mote!?
This service has currently been submitied o be reviewed by: b Update
Notes:
Accepted!

Default Summary l Custom Summary l Print l Spell Cheh Accept l Reject I
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N

208 Aa y2 oA WBH Ria§udign IBSLog(Caily Approvatopening

K y2iS I yR @& &S diikghdto WaBdcydnded d \800 ditOt A O
{ SNIAAFOSER®2 dz KI @S NB DA SE NBd dzyonNdoiou wilyte A
required to resubmifor approval.

7. b
l.j

wm <

1 W9
Qa

(@]]

SSy | LILINR @S

Nates | Client Shorteuts || Lsb Results (0) |

~Pending Services

— Svc# Gsr# Client# Client Name Provider Date Template Procedure Sort Reviewer
1410819 75087772 TEST, CINDYTWO ~ 9999CG - CLINICI...  3/7/2018 Clinician Pr... 381 Individual ... @ Accepted [+]
View]10 ~ ]| [==First |[ < Prev | [Next = ][ Last == |

E= | e
m Default Summary § Custom Summary Print Delete Service § Edit Servi Finalize
t N2 OSRdz2NB Y {ar¥¥
G! OOSLIiAy3de (KS y2

ONBIF iSa t N2IdBaiote Y20S YR { dzLISNIIA & 2 NJ
S

1. Follow steps 1 through &ove
6. Atthe bottom ofthey 2 1S O 2 Y LI StésSectidvw\&itd doBngentsthen click

Yw S cTenotevitt be removedF N2 Y (1 KS W dz8) Ridge@achdn &f
their home page andpdatesthe noteonéi KS { i F F¥FQa Wt SYRAy3I { SNBAOSaQ

Review Notes

Date Staff Action Notes
328/2018 Submit Please Review and Approve this Notel?
This service has currently been submitted lo be reviewed by: v | | update

Motes:
Rejected - Notes on what the Clinician may need to correct
" Default Summary | Custom Summary | Print | Spell Check | A:c#‘ Reject I

Supervisoejected2he note:

Notes | Client Shortcuts || Lab Results (0) |

~Pending Services

— Svc# Gsr# Client# Client Name Provider Date Template Procedure Sort Reviewer 'F
1410819 75087772 TEST, CINDYTWO  9999CG - CLINICI 3/7/2018 Clinician Pr._. 381 Individual ... @ Rejected Sales, . [+]
View[10 +] [« First | [ < Prev | (Nesxt = | [ Last == |
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7.Staffg Af £ 2LISy y20S (2, ®ake dedessary ¢hangeS yerifPeRA i & SNIBA OSQ
correO i { dzLIJS NI A a 2ReVievefbox ahdd @ S RI By STRBBWitHY 2 1 S& Q
commentsé  O1 G2 GKS { dzLJSNIJA a 2 NObe noté i6 deftito W{ dzo YA U F2NJ wS@AS
Supervisor for review and approval:

Assign to be reviewed by
Reviewer: Notes:
19072 - Sales, Cameren V| Corrected Note!

Noe is complete.

Spell Cne}ubmitmrmmw I Save and Continue I Save as Pending I Save as Draft I

8. { dzZLISNIBAaA2NJ) gAff 2LISy (GKS y2i(S dotetectignK S 20G2Y 2F y23S O
with commentg G KSy O tDepdriding¥h Id® SE.J& @tdp the note will then

be Finalized (in which case, you are all done!) herriotewill be removedrom the

{ dzLJS NJ&x £ 3% NeRvige@sedtion of their home page angbdatesthe note on

0KS {GFrFFQa Wt SyRAYy3 {SNPBAOSAQ OLINBOSSR (2 adSLl oo

(@]}

Review Notes.

Date Staff Action Notes

3/28/2018 Submit Please Review and Approve this Notel?

32812018 Reject Rejected - Notes on what the Clinician may need to correct.

31282018 Submit Corrected Note!

This service has currently been submitted 1o be reviewed by v | | Update
Notes:

Accepted!
LY
Default Summary i Custom Summary l Print l Spell Cheﬂ Accept I Reject I

Supervisotpprovedihe note:

Notes | Client Sherteuts || Lab Results (0)

~Pending Services

— Svc# Gsr# Client# Client Name Provider Date Template Procedure Sort Reviewer 'F

1410819 75087772 TEST, CINDYTWO  9999CG - CLINICI 3/7/2018 Clinician Pr... 381 Individual .. .ACCEmEd [+]
View[10 +] \ << First \ \ < Prev :I |: Mext = H Last > :I

9.b203S Aa y2¢ NI laRldheSia# catvibw tHeQdtgfi 2 R ISSR Q dzLJS NIDA & 2 NR &
comments:

98



Date

3i28/2018
312812018
3i28/12018
312812018

Staff

Action
Submit
Reject
Submit
Accept

Notes
Please Review and Approve this Notel?

Rejected - Notes on what the Clinician may need to correct.

Corrected Note!
Accepted!

Default Summary | Custom Summary | Print | Delete Service ||
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Individual Staff Log
(Daily Approval)
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Approval printouand Finalizing Notes
1.CNRBY &2dz2NJ K2YS aONBSysz OftA01 2y

2. In the daily approval section of trsereen,
3. Enter the service datéor the Staff log (MAA) you wish to create.

4.1t A0l 2y a{ SI NOK ®¢

Clients v
View Staff S
— D Home Menu ~ Log out

Staff Informationfor: .

SSN: License #: Start date:

Gender: License Renew: End date:

BirthDate: License State: Last Changed On:

Ethnicity: Taxonomy: Record Greated On:
National Provider Id:

Medicaid PIN:

Medicare PIN:

DEA Number:

UPIN:

Staff Type: Unlicensed Worker

Languages: English

» Statistics P 2,23/2018 [t 03/07/2018 [l Al search

» Daily Approval E B SR 3,07/2018 E

» Procedures.
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IMPORTANT!

Itis very important that you review all of the
information on the daily log before approving!

Whenvyouclickord ! t t wh = 9yofakea 9 € X

BREIES -\ of the services listed.

IMPORTANT!



IMPORTANT!
Please be sure to

REVIEW THE DAILY LOG BEFORE YOU CHBICKKQNw h + 9
¢Lao9¢

hyOS &2dz Of A O] 2 \SendckslatdinaBzelliS ¢ A YSZé¢ GKS

~Daily Approval Service Date: Ei Search
Srv.# |Date Type Client# Client Name Reporting Unit Procedure Status  Approve Time #In Group Approve Time
3259557 [3/7/2018 Indirect 9999CG CLINICIAN GATEWAY TEST MHS AD 401 Menial Health Promotion PENDING Pending  00:20 1 00:20
3259546 3/7/2018 Group 75087772 TEST CINDYTWO 9999CG CLINICIAN GATEWAY TEST MHS AD 391 Group Rehabilitation PENDING Pending  01:00 3 00:20
3259545 3/7/2018 Group 75226958 TEST CINDY 9999CG CLINICIAN GATEWAY TEST MHS AD 391 Group Rehabilitation PENDING Pending  01:00 3 00:20
3259525[3/7/2018 Group 75067772 TEST CINDYTWO 9999CG CLINICIAN GATEWAY TEST MHS AD 391 Group Rehabilitation PENDING Pending  01.00 2 00:30
3259524 [3/7/2018 Group 75226968 TEST CINDY 9999CG CLINICIAN GATEWAY TEST MHS AD 391 Group Rehabilitation PENDING Pending  01:00 2 00:30
3259487 3/7/2018 Indiv. 75087772 TEST CINDYTWO 9999CG CLINICIAN GATEWAY TESTMHSAD 377 90839 Crisis Thpy 60 min  PENDING Pending @01:30 1 01:30

& service records on /7/2018 for a total time of 03:30. | Approve Time

A¢2 SRAG lyed at SyRAy3IéE y2G4S 0Ot A01 2
A Add any additionasS NIA OS (12 GKS 235 Ot A0l 2
A Continue to repeat these steps until yoreasatisfied with the log—then click
2y (GKS 4! LILINRP@GS ¢AYSE odzidzy o

IMPORTANT!

<SS

(et
- R
N O»
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+Daily Approval

IMPORTANT!

wo9+L92 ¢19 5!L[. [hD

¢Lao9¢

This will FINALIZE all your pending notes for 3/7/2018; Your total
number of hours = 03:30.

Type Client# Client Name Reporting Status  Approve Time #In Group Approve Time
3259557 3/7/2018 Indirect 9999CG C ARE YOU SURE? jotion  PENDING Pending  00:20 1 00:20
3259546 3/7/2018 Group 75087772 TEST CINDYTWO 9999CG C 1 PENDING Pending ~ 01:00 3)
3259545 3/7/2018 Group 75226968 TEST CINDY 9999CG C Cancel | | PENDING Pending  01:00 3
3259525 3/7/2018 Group 75087772 TEST CINDYTWO 3999CG C n PENDING Pending ~ 01:00 2
3259524 3/7/2018 Group 75226988 TEST CINDY 9999CG CrmctAN CATEYYATTES T MRS MY Terup T PENDING Pending _ 01:00 2
3259487 3/7/2018 Indiv. 75087772 TEST CINDYTWQ 9999CG CLINICIAN GATEWAY TEST MHS AD 377 90839 Crisis Thpy 60 min P nding @01:30 1

& service records on 3/7/2018 for a total time of 03:30.

9Chw9

service Date: [V P OIL I e

Approve Time

L

I [ LIY

Search

00:20
00:20
00:30
00:30
01:30

hyO0S &2dz Of A O]
Service Notes are sealed withtHef A VA OAl Vv Q&

Clients

Use the print icon on

the Individual Staff Log Print Daily Approval

Menu ~

1]

Home

al Health Care Services

Home | Help | Log Out

Individual Staff Log

Service Date: 3/7/2018

Time

Svec #| Type RU Client# | Client Name Procedure H:M Gcr‘p Loc Rec. Flags

2 \Service rictedNaBfighfivedt A Y S T €
9f SOGUGNRBYAO { ATyl GdzNB

i

Search

Log out

idKS

1.Decide which pages to print using the blue arrows and page numbers.

2. Click on the printer icow this will print the electronic Individual Staff Log
form (MAA) as well as direct and indirect services. You may specify which

pages to print, eliminating unneeded pages.

All printed electronic Individual Staff Log (MAA) formsst be signed
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Costaff Individual Logs

PRIMARY CLINICIANS MUST FINALIZE THE NOTE FERBFFQUILL BE UNABLE TO
GET TIME ON THEIR STAFRIXDL THE PRIMARY FINALI@HSe will ONLlge
transferred intoSmartCaren the day the Primary finalizes.)

A The Cestaff and Primary will both see the service listed on their Daily Approval
tally and added into their total time. lihe examplebelow, the costaffis given
credit for the one hour of cataff time, even though the Primary has not
FAYFEAT SR® 6642 FAGAY3 2y CAYFEATIGARZ2YED

~Daily Approval PR 0210712018 [l search

Srv.# Date TypeClient# ClientName  Reporting Unit Procedure Status _Approve. Time# In Group Approve Time
3256487 3/7/2018 Indiv. 75087772 TEST CINDYTWO 8998CG CLINICIAN GATEWAY TEST MHS AD 377 90838 Crisis Thpy 60 min [PENDING Watting on Finalization J&#01:00 1 01:00
3259682 3/7/2018 Indiv. 75087772 TEST CINDYTWO 9999CG CLINICIAN GATEWAY TESTMHS AD 377 90839 Crisis Thpy 60 min  PENDING Pending 01:00 1 01:00

[2 service records on 3772078 for a total time of 02:00.] | Approve Time

A If you attempt to Approve Time before the primary you will notice the service

gAft y2i 0SS RAaALI I @SR 2y @2dzNJ {4 FF [23Q4

Individual Staff Log

Service Date: 3/7/2018

Time
Svec #| Type RU Client # | Client Name Procedure H:M C:‘,I:[p Loc Rec. Flags
oeeecs
2250682 Indiv. GA?;':E:EST 75087772 cm-EnEf:wo a77 e0aze si":is TheY 801 Gpn |4 Office
MHS AD
1 service record on 3/7/2018 for a total time of | 01:00

| hereby certify, under penalty of perjury, that the information contained in this document is accurate and free from fraudulent

106

LINK y

2 dzii



A Inform the Primary clinician they will need to finalize their service
A Once the service is Finalized) feturn to Daily Approval and View Repa®j (

~Daily Approval

Srv.# Date Type Client# Client Name Reporting Unit Procedure Status Al
3259682 3712018 Indiv. 75087772 TEST CINDYTWO ©983CG CLINICIAN GATEWAY TEST MHS AD 377 80839 Crisis Thpy 60 min FINALIZED Approved| 0
3259487 3712018 Indiv. 75087772 TEST CNDYTWO ©983CG CLINICIAN GATEWAY TEST MHS AD 377 80839 Crisis Thpy 60 min NATCIZED Approves 4 01:00

pprove Time
01:00

2 service records on 3/7/2018 for a total time of 02:00. View Report

Individual Staff Log

Service Date: 3/7/2018

Time
. . . | GIP
Sve #| Type RU Client # | Client Name Procedure H:M ct Loc Rec. Flags
2008CG
) CLINICIAN TEST 377 BOS30 Crisis Thpy 60 _ )
3252882| Indiv. SATEWAY TEST TEOBTTT2 CINDYTWO min 01:00 1 Office
MHS AD
2008CG
. CLIMICIAN TEST 377 80838 Crisis Thpy 60 . .
3252487| Indiv. GATEWAY TEST TEOBTTT2 CINDYTWNO min 01:00 1 Office
MHS AD
2 service records on 3/7/2018 for a total time of | 02:00

**Note:

Both primary and cestaff times are transferred tdSmartCarethe evening that the
note is finalized by the primary clinician.

The time will appear on th&martCareeports the day after the Primary clinician
finalizes, not on the day that the C8taff clinician finalizes.

¢tKS aSNWAOS Aa ftraidsSR AY iKS tNJ{\ﬁI-FH\KQéf)\Y)\O)\I-)/Qé CAYLIl A
Finalized Services.
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Printing
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Printing from Daily Approval

To print your Staff Log and progress notes after Daily Approval, use the printer icon
adjacent to the imageDo not use Fé/Print

1. First, decide which pages to pritou can scroll through document using the iner

2. Then use the printer icon to bring up the printing menu.

Home | Help | Log Sn

Service Date: 6/26/2024

Individual Staff Log

Time
Sves | Type RU Chent Client Name Procedure HM G&P Loe Rec. Flags
81142 ADULT
. FORENSIC 90832 Psychotherapy, 30 Office
8471498 Indv. o VIORALHLTH 10100257 | Tesly Cindy min. wiPatient 0030 1 | (Primary)
(81142)

1 service record on 6/26/2024 for a total time of 00:30

| hereby certify, under penalty of perjury, that the infermation contained in this document is accurate and free from fraudulent claiming.

Madrid, Matt, Admin/Clerical 6/26/2024 Licensed Clinical Soclal Worker

9/17/2024 9:02:40 AM

ELECTRONIC PROTECTED HEALTH INFORMATION

After clicking the Print icon next to the Staff Log image, choose the pages you wish to
print in the Print Range box. The Staff Log will be the first page.
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Print
Total: 1 sheet of paper

0 ALAMEDA COUNTY  Behavioral Health Care Services.

1P Color LaserletM.. Individual Staff Log
Servico Dato: 6362034

s e - [ TRs—— Procenss 3 " [ -
81142 ADULT
. FORENSK 90832 Paychotrerapy. 30 Oftca
BaTvED b o FORENSC 75130057 | Tety Gty 2Pochoteay. 0 pog| 1 Ofs
@4z
1 service record on 8262024 for a total time of 00:30
Fortrait
I hereby carty, under penalty this
Landscape
Madrid, Matt, Admin/Clerical 6/26/2024 Uicensed Clinical Social Worker

Print an both sides

Print on one side

1. Select your Printer
2.Chose which pages to print (I selected current page to print only page 1)
3. Click on More Settings to change settings like scale, paper size, quality, etc.

4./t A01 WtNRYyGQ
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Deleting a Note




Are there anyrequirements for having a note deleted?

A Yes. If an error is made to any billing information, the note has to be deleted
from SmartCareand redoneby the clinician/physician irClinican's Gateway.
We camot modfy any notes that have bedinalized. Notes are delete@NLY
if there is an error in any of the billing information such as

o Wrong client number

Wrong staff number

Wrong procedure code

Wrong reporting unit

Wrong service hours

Wrong service date

Wrong treatment location

0 Wrong number otlients in group
A Incorrect text ifNOTan acceptable reason for deleting electronic notes.

O O O0Oo0OOo0oo

What do | do to get my note deleted?

A{dooYAl I W{SNWPBAOS 5StSiS wSljdzSaiqQ S¥2N¥Y
0 Complete the form and click submit
o0 You will receive a Pending request in your email
0 Contact the ldlp Deskvia phone at510-817-0076to inform themthat
the request has been submitted so they may process as soon as possible

Be sure tosubmit delete requests as soon as an error is discovered. Ifetletesare
submitted after the service has been claimed, the note cannot be deleted

Note Delete Requests are found in BHGBdEmS in the Clinicians Gateway section.
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Contact Information

Do Not delete a Service if only the body of the note needs to be corrected, just do an addendum.

SmartCare-CG Service Delete Request

Please complets this form and allow 3 business days for processing. This Service Delete Request form is to be used for
requesting SmartCare Service and Clinicians Gateway Service Notes to be Deleted by the ACBH 1S Support Group.

Use the TAB key to navigate through each field. Click on the GREEN circles for help on each field. When you have
completed the form, click on the "Submit Service Delete Request” button. The completed form will be emailed to
Information System Desk (HCSASupport@acgov.erg) and you will receive a copy for your records. Mote: To process
another request, simply press the Refresh icon or the F5 key to reload the form.

Today's Date 09/17/2024 B

Time Submitted

4PM :

Clinician's First Name :

Clinician’s Last Name -

L]

Clinician's Phone / Ext :

Clinician's Email

Select Provider Name (dba) -
acronyms not used

Enter Name of Clinic / Program :

Select The Type of User:

Clinician's Gateway Note Deletion Request

Please fill out a separate e-form for each service delete requested. There are two kinds of deletes:

A. Submitted / Transferred Service - A Submitted Service delete is for a service that was TRANSFERRED or
ENTERED into SmartCare.
B. Already Claimed Deletes - Already Claimed Deletes are for services that have already been claimed.

Follow the claims correction process found on the Providers website
(http://www.acbhcs. org/providers/Forms/Forms.htm). If a Clinicians Gateway note has not been finalized and is still
pending, the Information Systems Desk cannot delete it, you must delete it yourself.

1. Indicate if this is either a Submitted Service or an Already Claimed service that you want deleted. If this is an
Already Claimed note, use the Claims Carrection Form (CCF) instead.

2. Indicate the Service Details / Clinician's Staff Number and the Reason for the deletion.

3. If you have printed any copies of the service note that have gone into the client’s electronic chart, be sure to mark
on the note that it has been deleted from the system, but do not remove from the paper chart.

4. If the service was entered via Clinicians Gateway, you can either scan a copy of the note and attach it to this form
as an electrenic document OR copy the web address of the note from Clinician's Gateway and paste it into the available
web address field below.

5. Submit this form. You will receive a confirmation. ACBH Billing and Benefits Support will evaluate the reguest,
erroring out the service and forwarding it to the ACBH IS Support Desk to delete the correspending CG note if
applicable. If the service has already been claimed, BBS will refer the request to the CCF process.

Indicate if this deletion is for the
® Submitted / Transferred or
Already Claimed:

O Submitted / Transferred Delete
DAIready Claimed Delete
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Group Delete Information

Service Type (MHS /
SuD)y

L]
4

Is this a Group Delete
Note

2-CG Service Number
(Please confirm the
service number, once
submitted this number
cannot be changed)

Client ID Number

Service Date :

Service Program

Clinician's Staff
Number :

If this note was re-
entered and finalized, O es
check the box

Reason for Note
Deletion, (Please
specify):

(If corrected note
already re-entered,
describe the difference
between the deleted 4
note and the corrected

nete)”

Supporting Documentation

You can either scan a copy of the note and attach it to this form as an electronic document OR copy the web
address of the note from Clinician's Gateway and paste it into the available web address field below.

® CG Note Link (URL):

File Attachment {8 MB max)

\Q Submit Service Delete Request | ) Cancel and Exit Form
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Problem List



The Problem List is a dynamic log which is available to record problems for a client.

i The Problem list is accessible by all clinicians who have access to the client according to
security protocols.

Problems may be added and ended by multiple, different staff over time

Staff who add or end problems are automaticallypgmeulated into the Problem List

Active problems are listed at the top of the chart

Enddated problems are moved to the bottom of the chart

Current problems will populate onto the Progress Note edit screen for reminders
Availability to add specific problem codes will be governed by the staff type

[ CON Ol e e i )

= o

Check the box to display

ﬁy/‘ Undieeheld\smde;amwug Home | Menu v | Logout
E ShoW Instructions

Instructions: A problem list shall be created and maintained for SMHS, DMC, and DMC-ODS beneficianies by the provider(s) responsible for the beneficiary care. The problem list is a listing of symptoms, conditions, diagnoses, and'or nisk
factors identified through assessment, psychiatric diagnosiic evaluation, crisis encounters, or other types of service encounters.

A problem identified during a service encounter (e g., crisis intervention) may be addressed by the service provider (within their scope of practice) during that service encounter, and subsequently added to the problem list. At @ minimum, the
problem list must include:

+ Diagnoses (and Diagnosis- specific specifiers from the Diagnosis and Statistical Manual-5 (DSM-5) shall be included, when applicable) identified by a Licensed Practitioner of the Healing Arts (LPHA) acting within their scope of
practice, if any.

« Problems identified by other providers acting within their respective scopes of practice, if any.

» Problems identified by the beneficiary and/or significant support person, if any.

SMHS, DMC, and DMC-ODS providers shall add to or remove problems from the problem list when there is a relevant change to a beneficiary’s condition. DHCS does not require the problem list to be updated within a specific timeframe or
have a requirement about how frequently the problem list should be updated. However, providers shall update the problem list within a reasonable time and in accord with generally accepted standards of practice.

Clent

(75087772) TEST, CINDYTWO T

Problems listed chronologically

Job Title/Credential Level

Description ‘Added By Job Title/Credential Level Begin Date End Date

1 Al purpura 10604 - Peterson. Camile £ ‘Admin'Supp Informas Curent 0
3 |esm Clusier neadacne synarom, unspcifed 10004 - Peterson. Camile £ Cument

4 F082  Poychofic disorder with delusions due fo known physioloical condiin | 10604 - Pelerson. Camille £ dmin/Supp Informaon Systems Analyst Curent

5 B270 Gammzherpesyiral mononucieosis 54730 - Pizions, Davd A Admin/Supp Consutznt Cument Deleted problems, entered in error, have sirike through

5 Discord win nesgnbors, lodgers and landiond 10904 Peterson. Camite £ Admin'Supp Informason Systems Analyst Gurent

z Homeescascs sncpecifed 40004 Palerce ComBe € afon Syctome Anc Cument

H Homelessness unspecified 27773~ Matrd. Matt AdminSUpg Insomation Systems EHR D Gurent 0
|z Unshaftersd hemeleseness Admin'Supp Information Syctems EHR Cument 0
# 42 Mty deptorment sictes i o Guert Problems with End Dates move to the bottom | o
2 2 Mates et AdeinSuop Intomation Sysiame KR Dev Sper Cument 0
1 |Fsa Scacafiective disorder depressie tpe 10804 Peterson, Camitg £ Admin'Supp Informzson Systems Analyst MW008 Cuent o
" Problem related to howsing and ecancic circumsiances, unspeciied | 10904 - Peterson. Camile £ on Syste: w220 uesd 0
H Sheered nomeressness 27773 - Matnd, Watt Admin'Supp Insomation Systems EHR 202240725 ZTT73- ek, Watt Admin'Supp Informaton Sysiems EHR Dev Spec O
2 Alergic ings due fo food j 10994 - Peterson, Camile £ 20224702 10904 -Peferson, Canile £ Admin/Supg Information Systems Analyst o

View: | 15v
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The Problem List may be accessed via the Action menu from the Client Facesheet or the Client Search
Results

Client Information Facesheet

Action ~ | Generate Patient Code

Start Individual Service

COSUMER INFORMATION

Client Medication

Start Client Plan N

Start Document CINDYCIN T

Account CINDYONETWO

SoevicesSaarchy =sT Number: 75087772
vital Signs Log INDYTWO ¥. Birth Date: 212/1950

»

2
|
@

Client Referrals

ETNW
Open Referrals By RU | cao4
Closed Referrals By RU

Followups By Client

SSN: 123-33-3333
50 Gender: Female

Account: 851701

TEST, GINDYTWO

: (510) 999-9999 Ext)
Black
Physical Impairment
RP Owes: 5000

Followups By RU
SR] Level Of Care Log
Vital Signs - growth

Clinical Summary
Lab Orders

Problem List

UsingClient Search Resulig=ind the Problem List on the Action Menu

Search: e ]

Search Again
[test cinay | search

Clients

~Clients
—  Client2 Client Name Status Gender Birth Date Age Serviceable Services k4
75226963 Active Female 1211211900 121 8 -1

75087772 Active Female 02/0211960 82 E
Start Ind wm{}j,)&mce
Facesheet

Client Medication

start Client Plan
Start Document
Account

Services Search

vital Signs Log
Client Referrals
Open Referrals By RU
Closed Referrals By RU
Followups By Client
Follawups 8y RU

SRJ Level Of Care Log
Vital Signs - growth
Clinical Summary
Lab Orders

The Client Problem List screen displays referencing the client.
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(75087772) TEST. CINDYTWO T

Number Co9¢ Description Added By Job Title/Credential Level Begin Date End Date Ended By Job Title/Credential Level v
1 oes0 A g 10902 - Peterscn, Camile £ AIMEVSUDR INoMaBoN Systems Anslyst 0220791 cument o
3 oum Cluster baadcn synaroms, unspeced 10904 - Paterson, Camia £ ABTIFVSUDD Inforaton Systams Anaiyst 20220701 Curent o
. Fi62 e o kmoun 10804 - Petersen, Carille E AdminiSupn Inkormaton Systers Analyst 20220781 Curent o
s B0 ‘Gammanerpesiiral mononucsase 55789 - Piationix, David A A Consutant 20020705 Cument o
6 782 Discord it neighibors, adgers and landiord 10904 - Fatarson, Canille € AdmeVSups Inforation Systares Analyst 20220707 Curent o

Alternately, you can select the Problem List from the Menu dropdown on any page in CG.

Search

Home Menu - Log out
Help
Appointments
Medication Lists
Med allergy List
Search and Tag
Patient Lists
Meaningful Use
Clinical Quality
File Encryption
File Hashing
Lab Results

Tew o

Problem List

Merge Clients
UELP Admin

Whenyou start from the Menu drop down, the Problem List page appears but the client is not yet
identified. Enter the client name or number in the Client Search box and select the correct option
when it appears in the dropdown.

= e —

Matt Mais home Menu = | Log our

Show Instrucliog

Code Deseription Added By Jab Titie/Credential Level Begin Date End Date Ended By Job Title/Credential Level d

Number

View. [10 rs1) (< Prav | (Next =) [Ca

The Problem List would then show asit does below with the option to ¢Add Problemé @
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Crant
(75087772) TEST, CINDYTWO T

ROBLEM

N-||ll'|bef Code Description Added By
1 Dse0 Assrgic puroura 10804 - Petsrson, Camile E
3 544 00 Caster headache syndrome, unspechied 10804 - Petersan, Carsile E
1 052 Poychotc 10804 - Fetaeson, Camila E
5 B210
5 502 Discord wrih neighoors. odgars and landiord 10804 - Patasan, Camila E

Job Title/Credential Level

AdMInSuED Information Systems Analyst
Admin/Supp nfarmaticn Systems Analyst
‘AdminSugp Information Systems Analyst

AdminSupp Infarmation Systems Analyst

Begin Date End Date Ended By Job Title/Credential Level

0220701
20220701
20220701
0220705
20220707

cument
Carent
Cament
Cunent
Carent

Admin/Supp Consultant

eococce 4

Problems ((des & Descriptions)will be avaibble in a drop down and dinicians Gaeway Users
should be able to search and slect by code or description.

Problemswill only be able to be éAdded By and éEnded By staff practicing within their licensetype

scope. See table below.

- Behavioral Health diagnoses (DSVI/ ICDLO Diagnosis) (Select F Codes allowed by professional

BH staff)

- Physical Health conditions (ICD10/SNOMED Codes) (Only allowed by doctors, NP, CNS, PA)
- Social Determinants of Health Needs (SDoH) (Select Z Codes Z865 can be added by any

staff)

Job Title/ Credential Level In
ShareCare

Job Title/ Credential Level In
Clinicians Gateway

Doctors

Advanced Practice Med with Rx

Doctors

NP, PACNS, Pharmacist

Behavioral Health
Dx (DSM/ ICD10
Diagnosis)

Social Determinants of|
Health (SDoH)

Physical Health conditions
(ICD10/ SNOMED Codes)

Licensed Clinical Staff
Licensed Clinical Psychologist
Waivered Clinical Psychologist
Registered MH Intern
Graduate Student

LMFT, LCSW, LPCC
Licensed Clinical Psychologig
Waivered Clinical Psychologi
AMF, ASW, APCC
Graduate Student

SociaDeterminants of
Health (SDoH)

Behavioral Health Dx
(DSM/ ICD10 Diagnosis)

Certified AOD Counselors
Registered AOD Counselors
Unlicensed Staff

Medical Staff

Peer Support Specialist (we need to
add)

subcc

SUDRC

MHW, QMHW, MHRS
PT, LVN, RN

Social Determinants o
Health (SDoH)
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Matt Magna

Show Instructions

72) TEST, CINDYTWO T

Added By Job Title/Credential Level BoginDate  EndDate  Ended By Job Titie/Credential Level

coccocococoo00 4

View [10v

I FTGSNI Ot AO01Ay3a 2y 4! RR tNRofSY«€s GKS LI 3S 6St2¢ | LIISINED® CAYR | !
the ICDB10 code or the description intoth@e NB LIR2 gy t I 6 St SR a5AlF Ay2aAiacd / tA01 2y GKS O2N
when it appears in the dropdown. Select the begin date.

Problem List

Client
(75087772) TEST, CINDYTWO T

Diagnosis
{259T - Begin Date |08/10/2022

759 - Problems related to housing and economic /

circumstances

759 0 - Homelessness /

[259.00 . Homelessness unspecified }

Z59.01 : Sheltered homelessness

Z59.02 - Unsheltered homelessness

If you are not allowed to use a code, the Diagnosis drop down list will remain in
G[ 21 RAYy 3¢ aidl Gdzao
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Problem List

Client
BACK

(75138646) TESTING, TEN -

Diagnosis

- If the diagnosis code is not allowed, the
799 R :
Loading" message doesn'tresolve
Tievze G T T [Ty yyy G ) Identified by beneficiary and/or significant support person

Please note for SUD users, there is an additional Reporting Unit field as seen below. This

field is required. This field determines viewing privileges. Viewing is restricted
according to 42CFR pt. 2 regulations. Staff will only be allowed to see psoblem
reported within their RUs.

ﬂ Problem Lis
-

Matt Madria

Show Instructions.

Problem List

=D €3

ogin Date [07/25/2022 (9] End Date [mmiddiyyyy @ m

(10067802) TEST ADAM R

Reporting Unit [ Seied a Reporing Unit

Ad . & w Bhedkbeds available for use by Professional BH staff. This checkbox
allows Professional BH staff to add any problem that is allowed for the medical staff
when it has been identified by beneficiary and/or other significant support person.

T Check the fAldentified by beneficiary

123

significant

S U |












































































































