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Clinician's Gateway

2 KI G Aa [/ fAYAOALY

| Tt AYAOAlLIYQa DIFGSgle Aa Fy LYGSaNIGSR v
¢CKS LINAYIFNER 2062SOU0AGS 2 THIPPcOmplant @l&ckrofif
entry of clinical notes.

| f A yshGateway @lesignedto reduce audit exceptions due to missing dataljor
missing notes, and assist management and statapturing all staff activity.

I Tt AYAOALl yQa Rilbné Bohterdl addan tolSmaitareyidsis the first i

a series of adebn packages that can be used instead of standard built in data gntry
screens folSmartCare

Q¢

Web based application utilizing Electronic Signatures

Allows Clinic Managers and QA/QI staff to review the work of treatment staff; a|faily
log report is available on demand to assist in capturing all staff activity.

| T AYAOALIYyQa DFGSgl e Ay iShat€ardilthg madiNePaddNE a
can be usedor approximately 100% of the data entry infmartCare

HIPPO2 YLJX Al yi atl aag2NR { SOdzNAGeé¢ G2 [ SS
This is accomplished by allowing each User access to change their own Pagsword
whenever Necessary.






Clinician's Gateway

Features

Automated creation of direct services for individual, group and case review

Retrieval of notes for printing or review of work as well as for the sharing of information bet een

colleagues. May also be used by medical records personnel who agsistadministrative work o
treatment team members and by clinic managers to review the work of treatment staff

Fully integrated with current systen'SMARTCARE

Built in timesheets to track service provider activity

Creationof client groups and grougervce notes with individual addendums
Multiple co-staff notes for case review

Medical spelling checker

Allows you to input correct Progress Note information into the computer and have automaticalfy bill
the State.

Client information is available cany authorized computer with a few clicks no matter where fhe
client is located.

Ability to track the number of completed Notes and view any Progress Notes for inalivilients,
or view by any gen date range.

Ability to place uncompleted Progress Noteg$?ending Mode to be completed at another time.
Addendums can be made to Finalized notes

View interval (time lapse) between date of service and date recorded.

View total hours accumulated per clinper staff,by month or dg.

No lost Notes.

No more haing to track down charts in order to review previous notes.
All Progress Notesilivbe readable.

Reduced errors in billing.

Be in compliance ith audts (a note for each billing).

MORE REVENUE.
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Loging Security

FORACBHLSTAFF: Find the link to this page at
https://acgovt.sharepoint.com/sites/BehavioralHeath Of A O]
MHS/SUD SmartCare under My Tools

2y [ fAYA

o

a®

Clinician’s Gateway MHS5 InSyst Clinican's Gateway SUD InSyst

o

Clinician’s Gateway MH5'SmartCare Clinician’s Gateway SUD SmartCare

Work From Home

FOR CBO STAFF: Find the link via the web pont@ibat/bhcsportal.cloud.comClick

2y [ fAYAOALYQa DFGSgl& al {k{!5 {YFNI/I N
Good morning, Madrid, Matt, ACBH
Monday, September 16, 2024
b ks | ki | e | ks ki B
LT L& LLET C >

ACBH Insyst Cloud

Clinicians Gateway
MHS INSYST

Clinicians Gateway

MHS SmartCare...

Clinicians Gateway
SUD SmartCare...

E-Forms ACEH Cloud

MNotepad

e

°

SmartCare CLOUD
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https://acgovt.sharepoint.com/sites/BehavioralHealth
https://bhcsportal.cloud.com/

s Gatenay
i ‘lii=_ S .
i Welcome to Clinician's Gateway version 3.7.40 (Formerly OLPN)

You have been authorized to access patient data only to perform your job as it is defined by Alameda County.

Please ensure you have taken appropriate precautions to guard against inappropriate sharing of Protected Health Information (PHI) pursuant to HIPAA and California Welfare and
Institutions Code Section 5328 regarding “Confidential Patient Information”.

Do not share your password with anyone.

User accounts will be locked if user has not logged in for 120 days.

A Log on page This invokes your digital signature.

A Keep your password sece ¢ Important: To be kept as secure as a bank card pin
number.

A Passwords must be at least eight charactersne uppercase and one lowercase
alpha character, and one numeric character.

A If you have three failed attempts at entering your password, yourcaant will be
locked, and you will need to contact the helpdesk &10-817-0076 or
HCSASupport@acgov.ofor assistance.

A If you are accessing SUD environmamiu will see this banner at the top of each

page

Clinicians Gateway

M
-1__,. Welcome to Clinician's Gateway version 3.7.40 (Formerly OLPN)

Initial Login
1. Sign into CG@ising yourSmartCarestaff number andhe password that was provided
to you by the Help Desk. &liirst timeyou login,you willneedto update your
password (8characters or more, including at least 1 uppercase, 1 lowercase, and 1
number)

2. Check personal informatio® A | ¢ { SOdzZNA G &kt | Aa 62 NRe |

12
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mailto:HCSASupport@acgov.org

- T -4 AN s

3.al 1S OKIy3aSas Adpdaie pr&ikReS RE2 | NBRG 1O YA OQK lay 3
G ¢ | 6 4o erted the Phone Number fields from theneail field to land in the
correct spot.

First Name: | Middle Initial |:| Last Name: |G
Professional Suffic | Admin/Clerical »

Title: |Infurmation Systems Analyst |

Address: | Alameda County - ACBH IS |

Address Cont- | 1900 Embarcadero Cove |

City: |Oakland | State: Zip:

Email Address: [L e e = |

Phone Number Day: |(510) 567-8022 |

Phone Mumber Mobile: | |

Phone Humber Night: | |

Update Profile

13



4. The preferences tab is used to stte following:

1. Print On Finalize 7 Defaulted (Yes)
0 Yes- Print Service page will display after Finalizing, and with Daily Approval, all
services will print under your Staff Log.
o No - return to the Home Pagster finalizingand with Daily Approval, only the summary
on the Staff Log printout.

2. Print On Savei Defaulted (No)
0 Yes- Print Service page will display after saving.
0 No-return to the Home Pagdter saving

3. Print on Approve i Defaulted (Yes)
a. Yes- Print Service pagwill display after approving.
b. No-return to the Home Pagsdter approving.

4. Default Service Datei Defaulted (Yes)
a. Yes b defaulttodays dateonanote
b. No to start without a date selected.

5. Service Note Popup Defaulted (Yes)
a. Service Nog¢ Popup launches an Enlarged popup textbox when dalibleng a
textbox. Select no to disable.

6. Import RXNT Manually - Defaulted (Yes)
a. Import RXNT Manually means the prescriber pulls the day's prescription manually
onto a note. If unchecked, then a dradte is created in CG with each prescription in
RXNT

7. Click to Save changes

14



Print Cn Finalize

- | Default (Yes) w
- | Default (No) »
Print On Approve: | Default (No) w

Frint On Save

Default Service Dafle

Default (Yes) w

Service Mote Popup: | Default (Yes) w
Import RXNT Manually: -

| Update Preferences |

8. Note the tabs for changing your passwordadding security questions, and seeing the
expiration date for your electronic signature agreement.

9. Changing your password restarts the 90 day period before the next required password change

profile || Preferences | Change Password ‘ Security Questions ” Electrenic Signature Agreement | |

. Enter your Old Password: l:l

Confirm Passward:

Update Password

click here if you forgot your password

15



10.Check your staff information Click on your name on the Home page to bring
up your staff view page.

Welcome:

Staff Information for: [ SRR

55N: e License #: Start date: 5/13/2023

Gender: Female License Renew: End date:

BirthDate: R i il License State: CA Last Changed On:

Ethnicity: Taxonomy: Record Created On:
National Provider Id:

Medicaid PIN:

Medicare PIN:

DEA Number:

UPIN: o

CG Code: [Mo code yet]

Staff Type: Licensed Clinical Social Worker

Languages: Mone

CG Mote Delete Form

Search

Type of Service Clinican Role Number of Services Average Interval Time Time Reporting
Individual Primary Clinician E o 07:49 Enter Estimated Time \:I Caloalans
Co-Clinician o o 00:00
Est %
Group Primary Clinician (] o 00:00
Co-Clinician 0 o 00:00
Indirect Primary Clinician (] o 0000
Totals: 2 1] 07:49

~+Daily Approval

Search

Srv. 8 Date  Type Client Client Name Reporting Unit Procedure Status Approve Time  #In Group Approve Time

0 service records on 6/10/2024 for a total time of 00:00.

} Procedures

vProviders
- ld# Name Address City, State, Zip Phone ?
010230 BACS CIRCAB0 FSP ADULT (010230} OAKLAND, CA 94611-4567 [+]
01041 DIVERSITY IN HEALTH TRAING ADL (01041} OAKLAND, CAB94607-4253 [+]
010511 LA FAMILIA UNACCOMP YOUTH MHS (010511) HAYWARD. CA 84544:292 o

16



11 Verify basic staff information:Basic staff information, displagien the upper
half of the pagewill need to beupdated via &martCarestaff Number
RequesUpdate form.

12 Verify your Reporting UnitsToview your reporting units click on the
GProviders ol NX» ¢KS RSaA3aylFiISR w! Qa I|ff?2
an RU. To update them, a supervisor submits a CG Authorization Update
Request orm.

17



18



Client Information
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ClientSearch

1. Youcanusethdf 20l f aSIF NOK (22t f20FG4SR I
t 1 3S5ad ({AStySiGiE oF/ NBGlients is Slso RN @efalilt fok tEisitabl)

2. ¢S GUKS OftASyuQa ftlrad yLrYyS FANRGET 0
need to use a@mma)
a !t OSNYyIFGStesx @&2dz OadgdaiD nibedS Ay (KS
b.! t GSNYI 1Sftes @2dz O2dzZA R (el Ay GKS
by the # sign (for example, #1:33-3333. You may use dashes or not.)

c. If you are unsure on exact spelling you may use a percent (%) symbol as the
wild card. For example, a client name Client Testerson can be found by
aSEFNODKAY3I WwWeSadk: /TtASYyilQ

3. Click on Search

Enter New Service:
Type of Service

To start a new service nofe, select the type of service
Select — v e

Notes | Client Shortcuts |

~Pending Services

~ Svc# Gsr# Client# Client Name Provider Date Template Procedure Sort Reviewer 7
8401097 DIVERSITY INH 5(15/2024  Clinician P < Draft 0
8415596 75130257 Testy, Cindy ADULT FOREMNSI. .. 5/28/2024  Clinician P 197 - CG Infor.. O Draft [+]
8416222 75130257 Testy, Cindy ADULT FORENSI. . 5/29/2024  Clinician P HO0032 Plan D 0
8416826 75130257 Testy, Cindy ADULT FORENSI... 5/29/2024  Clinician P... H2021 Comm... O Draft [+]
6418423 75130257 Testy, Cindy ADULT FORENSI... 5/30/2024  Clinician P 90832 Psycho [+]
8418699 unregister, unregi OAKLAND AD M 5/30/2024 Clinician P 197 - CG Infor.. > Draft [+]

Vieu 5]
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Search: | vizwall il clos=al |

Search Again
test ci Search
Clients v
— Client# Client Name Status Gender Birth Date Age Serviceable | Services 'TJ
75087772 B8 TEST, CINCIN (TEST, CINDYTWO T) Active Female 02/02/1960 58 ] 3 - )
Start Individual Sg
. 752269658 TEST, CINDY Active Female 12/12/1900 "7 = 1]
aceshee
75087772 TEST, CINDYTWG, Active Female 02/02/1960 58 ¥ 3 : 1 e
[ = t][ 5 ][I] [N " ][L ; ] CI|entMed|on
Tew: A\ << Firs’ < Prev ext = ast ==
View %0 . start Client Plan

Start Document
PERSOMAL INFO SECURITY (PASSWORD) GUIDES/HELP
Account

. o Services Search
Clinician's Gateway version 3.8.0
Built: 4/7/2017 {8:01 AM)

Vital Signs Log

1 The search results screen will show the list of clients.
1.¢KS tAa0 2F al'tté¢ OtASydGa IINB Fff Of
2.¢6KS tAald 2F a{ SNODAOSIofS¢ Ot ASydaa I
3. Notice that these two clients are the sarperson, because they have the same
client number. The one with the icon is an alias name.

Client Face Sheet

1 To get the Face Sheet, either
4./ t A01 2y GKS OftASyidQa ylFYS 2NJ
5. Click on the blue button at the far right of the row, to bring up the menu and
thenOf AO1 2y 4GCl OSakKSSGé F2N dKFG Of A

22



Action - Generate Patient Code

CONSUMER INFORMATION

Aliases: TEST CINCIN
TESTING, CINDYCIM T.
TESTING, CINDYONETWO

Preferred: TESTOMNE, CINDYTWO
Mame: TEST
CINDYTWO T.
Issued On: 10/8/2001
Address: 9999 STREET WNW
FREMONT, CA 94533-0

Home Address:

Language: Chinese Dialect
Education: Grade 11
Marital: MNever Married
Staff: Siafl, General
Ethnic Origin: Men-Hispanic
Problem: Mone

Number: 75087772
Birth Date: 2/2/1980
Age: G4
SSN: 123-33-3333
Gender: Femals
Account: 331701
TEST, CINDYTWO
Phone: (510)995-299% Ext:0
Ethnicity: Elack
Disability: Physical Impairment
RP Owes: 50.00
Veteran: Unknown
Deceased On:

+Care Team Members

— Name Company Phone Raole Remaoval Date
Chen, Lesier County (510) 567-8181 Case Manager
Madrid, Matt County (510) 567-3079 Probation
Test, Mary County (5107 567-8131 Social Worker
TEST, Sandy County (510) 567-8181 Case Manager
Tester Testeroo Albany USD (5107 989-9899 School Counselor
View [ 10 v | (== Fust)(=Prev) (1) (Next=)[Last>=

Consumer Detail Alert

KTA Eligible From Nov 17 1858

00C AB1299 Presumptive Transfer From Santa Barbara To Alameda County on Apr 1 2021
AlCo AB1238% Waivered Presumptive Transfer To Butte On Apr 20 2021

23




Medicaid Coverage

Covered Medical Insured Eligibility Eligible Special
Number Name Date County Reason

g Company Policy & Insured Effective Expires
2435 HEALTH PAC MCE 123333333 6172012 83172012
CONSUMER MESSAGES
Effective Expiration Type Author Uzername Status
TEST EMERGENCY
91752021 11/16/2021  Incident LESTER C CHEML Expired
THIS IS ATEST
Self Harm Risk
21272020 20272022 Suicide Watch SHERYL DIEDRICK Expired

this is anly a test of the type fields

Dangerous Client Alert
6/19/2009 12M8/2020  Incident PETERSOM C PETERSONC Euxpired

Known to throw marshmallows unpredictably.

THIS IS OMLY A TEST
8/28/2007 102702007 Oiher SHERYL DIECRICK DIEDRICK Euxpired

THIZ IS OMLY ATEST

SIGNIFICANT OTHER f EMERGENCY CONTACT

Name Relation Full Address Effective Expires Phone
CLINICAL HISTORY Results:9
— Status  Provider Clinician Opened Closed Diag
BACS FSP LIFT FORENSIC PROGRAM Chen, Lester 8/30/2022 Z03.239
Physician: Staff, General Primary Service: Units: 0
Open Med Coordinator: Last Service:

Syc Coordinator:
Legal Status: Voluntary

BACS WOODROE PLACE CRT (81443) Chen, Lester 6472021 Z03.89
Physician: Staff, General Primary Service: Units: 0
Cinan u:n'l T oncdinator: | aet Sorwira:

24



A Not secure | acbhcgwebl

r and October 2023 Rejected Notes will be returned Monday, 9/8/24. Make Cor Update available
claimed. staff can refer to the Erored Notes guide on the Providers Website in the Ciinicians Gateway page at CG-SC Emorad b N b

ew tal
New window

New InPrivate window
Zoom — 100%

Favorites Ctrl+Shifts O

Action ~ Generate Patient Code

History Ctri+H

CONSUMER INFORMATION Shopping

Aliases: TEST, CINCIN
TESTING, CINDYCIN T

TESTING, CINDYONETWO

Downloads

i Apps

Preferred: TESTONE, CINDYTWO
Name: TEST Number: 75087772
CINDYTWO T.
1ssued On: 10/8/2001 3 5
Address: 9999 STREET NW Click Print b >

FREMONT, CA 94538-0

Extensions

Browser essentials

Print

Home Address: TEST CINDYTWO Screenshot
Phone: (510)999-9999 Ext0

Ethnicity: Black Find on page

Language: Chinese Dialect Disability: Physical Impairment
Education: Grade 11 RP Owes: 5000 Moare tools

Marital: Never Married Veteran: Unknown
Staff: Staff. General Deceased On: Settings
Ethnic Origin: Non-Hispanic

Problem: None Help and feedback

Close Microsoft Edge
~Care Team Members

~ Name

Managed by your organization

Company Phone Role

Chen. Lester County (510) 567-8181 Case Manager
WMadrid, Matt County (510) 567-5079 Probation

Test Mary County (510) 567-8181 Social Worker
TEST, Sandy County (510) 567-8181 Case Manager
Tester Testerco Albany USD (510) 999.9999 School Counselor

=
View: | (1)

A To print the Face Sheet, clickorK S & X §1),6 dzi G 2 v
A Click on Print
AtcKSYy aStSOG GKS LINAYGSNI e2dz ¢l yi

Click on the name of the
printer you want to use

Print on both sides

Print o

Click Print

25



Client Services Search
1.¢2 ONBIOGS | ftAad 2F {SNBAOSa F2N) I Of

aQa fI
MmartCa2dRJ;.

ax

4

< 0
B
c
R
u»
O

3. Click on Search.

Enter New Service:
Type of Senice

To start a new service note, select the type of service:
Select — v P

Notes | Client Shortcuts

A Alternately, yu can use the Services Sea(t)) or Search Services by D&, at
the bottom of the Home Page

Services Search

. | All v| Service | Anywhere v| Rendered for pearch

Search Services by Date Click day to see services performed on that day

< April 2024 May 2024 June 2024
. Su Mo Tu We Th Fr 53 Su Mo Tu We Th Fr 53 Su Mo Tu We Th Fr 35a
1 2 3 4 5 @ 1 2 3 4 1
7T & 9 1 11 2 13|65 6 7 B8 9 W M|2 3 4 5 & 7 &8
14 15 16 17 18 19 2012 13 14 15 16 17 18| @ 10 11 12 13 14 15
21 22 23 24 25 2 27|19 20 21 22 23 M 25|18 17 18 1@ 20 21 22
28 29 30 26 27 28 20 30 A 23 24 25 26 27 2 20
30

26



Search Results:

To read the note, click on the Servicél¥or click on the blue button(2)

Search for: All Services at Anywhere rendered for “Testy Cindy™
Search Again:
Services at | All Providers v| Rendered for |Testy Cindy I Search

wService Records

—  Swvc# Client # Client Name Provider Date Status Template Procedure Type Staff Finalized '?
3426029 | 75130257 Testy, Cindy ADULT FORENSIC ... 6/5/2024 Finalized  Clinician Pro... 99434 BehavHith... Individual 201351  6/5/2024 .
5376046 75130257 Testy, Cindy ADULT FORENSIC ...  6/5/2024 Finalized  Clinician Pro... 99434 BehavHith... Individual 201351  6/5/2024
8426069 75130257 Testy, Cindy ADULT FORENSIC ... 6/5/2024 Finalized  Clinician Pro... 99434 BehavHith... Individual 201351  6/5/2024 [+]
8426215 75130257 Testy, Cindy ADULT FORENSIC 6/5/2024 Pending Clinician Pro 90832 Psychothe. Individual 27773 [+]
8424818 75130257 Testy, Cindy ADULT FOREMNSIC ... 6/4/2024 Finalized Crisis Eval 90839 (w/90840 ... Individual 201351 6/4/2024 [+ ]
8424870 75130257 Testy, Cindy ADULT FORENSIC ... 6/4/2024 Finalized Crigis Eval 90839 (w/90840 ... Individual 201351 6/4/2024 [+]
8424947  T5130257 Testy, Cindy ADULT FORENSIC ... 6/4/2024 Finalized Crisis Eval H2011 Crisis Inte...  Individual 201351 64/2024 0
8419325 75130257 Testy, Cindy ADULT FORENSIC ... 531/2024 Finalized Crisis Eval 90839 (w/30840 ...  Individual 201351 63/2024 (]
8418423 75130257 Testy, Cindy ADULT FORENSIC ... 5/30/2024 Pending Clinician Pro... 90832 Psychothe... Individual 201351 [+]

DEEEEEEEEMD

Searching for a Single Service by Serviamber

To look up a service by its service number, in the Global Search area, simply precede the
service number by the # sign. Click Search.

Services
#5426046

27



Medication Log

The Medication Log can be called up by two methods: either inguke Client
Search/Action Buttoor by using the Client Medication Search.

aSiK2R | wmY G/ [ L9b¢ {9!'w/ Il k! / ¢Lhb . ! wé

1. In the Global Search field, leave Clients in the drop down, and entéb thé. S y (i Q :
name, clickSearch

Clients v
test cin

Search

2. Clickdl K Sctiain Buttor"",l ¢ T dliekSlignt Medication

— Client# Client Name Status Gender Birth Date Age Serviceable Services ,=;'
75087772 co TEST, CINCIN (TEST, CINDYTWO T) Active Female 02/02/1960 58 v 3 y
75087772 TEST, CINDYTWO T Active Female 02/02/1960 58 v 7

p N \ p N \ Start Individual Serv
iew: << First | | < Prev 1 Next = || Last ==
View 10 v { it J (ext> J{ J Facesheet

lient Medication

Start Client P\al@
Clinician's Gateway version 3.6.0 5 D
Built: 3/5/2018 (10:11 AM) tart Document

PERSONAL INFO SECURITY (PASSWORD)

aSiK2R | HY 4/[L9b¢ a95L/!'¢Lhbé {9 w/l

1. In the Global Search area, chodsént Medicatior) and entertheDf A Sy i Qa
number (their name is not specific enouglelick SearchThis will bring you
directly to the Medication Log

Client Medication v
123456789

Search

28



MEDICATION LOG:

~ ~

¢tKS aSRAOFGAZ2Y [ 23 RAA&LIX | & &Prdsdribing 8andl frolnK S
IKS tKeaAaAoOAlyQa tNRINBaa b2iSao

The top section of the Log will import all the medications that weegrescribedin

RXNT, an-@rescribing application that our physiasand nurseare using.

The bottom section imports the entries from thélare section of the Physicians
ProgressNotel A a0 2NE FNRY | ff t K@aiaOAl yitert NB 3
how old.

Say¥LX S 2F | [/ ftASYydQa aSRAOFGAZ2Y [ 23

™,
Connect to & |
*RXNT Medications

— Detailg” Entry Date Drug Name Dosage Prescribing Doctor Refills

~ 24-May- Zyprexa 10 mg Tab 1 pogam Luisito Roxas 3

2012

~ 12-Apr-2012 benztropine 1 mg Tab take 1 tablet by mouth at bedtime Luisitc Roxas 3 1002637

“ 12-Apr-2012 levothyroxine 50 mcg Tab take 1 tablet (50 mcg) by oral route once daily Luisito Roxas 3 1002637

“ 12-Apr-2012 Zyprexa 20 mg Tab 1qhs Luisito Roxas 3 1002637
wLocal Medications
— Svc. Number Svc Date Primary Clinician Status Note

1057040 6i14/2012 ROXAS LUISITO FINALIZED Will continue present medications since they do appear to be effective as long as she is taking them. Will

adjust the dose as indicated. Noted nc hand tremors while off Depakote. She might need a other mood
stabilizer to help confrol her mood and outburst or increase the dose of her Zyprexa to target the mood. Also
discussed the possibility of trying depot medications again specifically Risperdal Consta to maximize the

compliance. . Compliance with medications was emphasized. dISCUSSED WITH cm. Medications: Zyprexa
10 mg g am and 20 mg g he; Synthroid 53 meg po g day. Cogentin 1 mg g he RTC: 7/5@10:00
1044057 5312012 ROXAS LUISITO FINALIZED il confinug present medicatons since ey do appear (o be effective as long as he is taking them. Wi

adjust the dose as indicated. Noted no hand tremaors while off Depakote. She might need a other mood

- stabilizer to help control her mood and outburst or increase the dose of her Zyprexa to target the mood. . It
// will be easier for her to manage if she is less agitated. Compliance with medications was emphasized.
// Distussed with CM. Medications: Zyprexa 10 mg q am and 20 mg q hs; Synthroid 50 meg po q day. Cogentin
= \_evr_nng qhs RTC: 6/14@11:00
10358364 of2472012 ROXAS LUISITO FIMALIZED ill confinue present medicafions since they do appear fo be effective as long as she is taking them. Wi

adjust the dose as indicated. Moted no hand tremors while off Depakote. She might need a other mood
stabilizer to help control her moeod and outburst or increase the dose of her Zyprexa to targst the mood. | It

will be easier for her to manage if she is less agitated. Compliance with medications was emphasized. The
patient was given Zyprexa 10 mg to calm her down and to help with the voices. Discussed need to go back to
the board and care . Moted need to be stable for the next 2 weeks so she can celebrate the birthdays of her
children in the hotel. She agreed then to go back to the board and care via a taxi. Discussed with CM.
Medications: Zyprexa 10 mg g am and 20 mg q hs; Synthroid S0 meg po g day. Cogentin 1 mg q hs RTC:

‘ 6/14@11:00 REFILL: PAYLESS PHARAMCY: ZYPREXA 10 MG TAB 1 Q AM #30 + 3 REFILLS ‘

CKS 02002Y aSOUGA2YyZT FTNRBY (GKS LIKEaAAOAl yQ;
regimen for the client, if the plgcian has manually entered it.

Clicking on the Service Number will bringthip entire note.
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Vital Signsand Medical Provider Notes

Entering Vital Signsvital signs are entered via Medical Provider notes such as the Physicians
Progress Note.

1. The newest reading is logged in the first column
2. The four most recent previous readings are automatically shown in the next four columns.
3. The Baseline Reading remapermanently in the last column

Vital Signs (Optional)

DoB: AGE: 1 2 3

DATE 02/16/2023 | 08192021 | 0RM5/2020 | 0415/2019 Baseline Reading
VITAL SIGNS
Height (inches) |:| 75. 75 ||s2 |[1o2arzot0 |
\Weight (Ios) [ visit x @ mo., then g 3 months) [ ] 180.0 850 |[180 |[10=32012 |
BMI (FI-Up:) | 19 20 EE |[1ozzzoiz ||
BF (mm Hg) [ 1300 || 140090 |[10zz2010 |
Pulse (bpmi) |:\ 100 20 [75 |[1ozzzoi0 ||
() Current every day smoker () Current some day smoker ) Former smoker
() Never smoker () Smoker, current status unknovmn ® Unknown if ever smoked
() Heavy tobacco smoker () Light tobacco smoker
Smeking Status D Provided Erief Smoking Cessation Counseling D Provided Referral to Smoking Cessation

Services
D Prescribed Smoking Cessation Medication |:| Oiher: (describe)

Find Vital Signs log using the Action Ba&earch for the client first, then request the Vital Signs
Log or the Growth Chart from the Action Bar.

vClients
—  Client #3] Client Name Status Gender Birth Date Age Serviceable  Services L 4
75087772 TEST, CINDYTWO T Active Female 02/02/1960 55 | 1 L i
Start Individual Service
75226968 TEST, CINDY Mone Female 12121500 113 ] B h
—_—— —— —_— —— acesheet
“iew|zo ¥ =< First || = Prev 1 Mext = || Last ==
Wiew:| 20 | ==First || < Prev | [ Mext > || Last == | Client Medication

. Start Client Plan
PERSOMAL INFO SECURITY (PASSWORD) GUIDESHELP
Start Document

Account

“ vital Signs Log

Vital Signs - growth

Clinician’s

Built: 1/

Iinical summary
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Vital Signs Logdisplays Vital Signs over the entitistory of client. (data from medical staff Vital
Signs chart on notes)

~Vital Signs Log for TEST, CINDYTWO T (75087772)

—  Service # Date Height Vieight BMI BP Pulse

1410651 052012014

1182151 1272012

1182146 1025202 69.0 150.0 22 125/82 8
1182141 10242012

1182140 10M232m2 0.0 160.0 22 150/75 0
1182113 1Wz2zmz

864829 1001472011 10 100 703 1004100 10
863396 10013201 0 150 21 110 85
2683407 1013201 0 150 pal 110 78
805825 0725201 70 170 24 11080 70
205828 0725201 70 170 24 115/50 a2
805591 07i24/2011 70 180 25 120/80 60
805592 07i24/2011 70 180 27 145/50 62

Vital Signs Growth ChartPlots Height and Weight against average percentiles for agex02

i = = - - U
_BDEEBE —F = ;/'/. + = 3535_3{]_
w 70355 Zaar o 30£ 0]
E Le03= S amas r ~+60-
I E:ES = A - --""__ f_.r 25:5
G ..50__20 “— o _:_p 20__ 50"
e ==t 401
ReESE===o— 155 45 ]
ESE—== 105
Ib ::kg 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 :AIIGIEI I(TrIEI%ﬁSI)I 1 1 1 1 1 1 1 1 1 1 1 1 1 1 Ir'g:E Ib
2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
A e
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EnteringLab results anagnedications Lab results anthedicationsare entered via Medical

Provider notes such as the Physicians Progress Note.

Assessment: incl. Medication Review of Efficacy, Compliance, Adverse Effects; Lab results, if any

Plan: Interventions, Includ

Changes in any Medical Conditions and/or Medications, Substance abuse (if applicable)

Previous Entries: | (Select Mote) v

ing All Current Medications; Labs/Other Diagnostics Ordered

Previous Entries: | {Selact Notg) v

Previous Entries: | (Select Mote) v

t NE&a ONR o

S OAl WEb¢ TFTANREG

prescriptions onto the note automatically.

Before:

Today's Prescriptions

C
A
(0p)
<
@]
>
O
—_—
N
<
C N
R
w»

| | Copy Current Prescriptions

After:

Today's Prescriptions

Prescriptions:

513002024 - Rx: Adderall XR 10 mg capsule extended release Sig: take 1 capsule (10 mg) by oral route once |

daily in the morning upon awakening Qty/Dur: 30 Capsules Refills: 0

1/16/2024 - Rx: Banophen 25 mg capsule Sig: take 1 capsule (25 mg) by oral route every 4 hours as needed

Qty/Dur: 30 Capsule Refills: 0

1/16/2024 - Rx: Aler-Cap 25 mg capsule Sig: take 1 capsule (25 ma) by oral route every 4 hours as needed

Qty/Dur: 30 Capsule Refills: 0

-
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Search and Tag

Search and Taig used tocollect, displayand save sets of service notes so they may be
GASHSR Ay &SljdzSyO0Ss &adzOK Fa | Of ASydQa
or more parameters(Client, Service Dates, Note Status, Text, Clinician, Procedure,
Record Type, Reporting Unit, Looal

Welcome:

Search for. @ service Records () Prescriptions @] Laboratory Orders @] Mursing Care Plans

D Include deleted records in search resulls

DEFINE YOUR SEARCH CRITERIA

1. The Search and Tag button is found in the Menu listing on the Home Page.

Log out

Help
Appointm ents
Medication Lists

Med Allergy List

Search and Tag

Fatient Lists

Meaningful Use

2. The Services radio button should be checked.
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Search for:  ® sepyice Records ' Prescriptions

L Include deleted records in search resulis

3.{StSO0 GKS FANRG &SINDK LI NFrYSISNI oe
menu.Click on the parameter that you wisha S+ NOK = & dzOK & a/

Search for @ Service Records O Prescripfions O Laberatory Crders O Mursing Care Plans

[ include deleted records in search results

[Select search item] w | Lookup

[Select search item)]
Client

¢

e
Note Status
Note Text

Primary therapist ZI
Procedure ”
Record Type ]
Reporting Unit

Service Date
Service duration

— Side Effects
Treatment Location

Select existing collection v

4./ t AO01 2y G[221dzL¥ YR SYyiGaSNJI 0KS aLISOA
5. i.e. For Client; Search by Client Numberast name first nam@o comma, click
G{SFNDODK F2NJ/ftASydacs¢
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Please select criteria

umber to search for:

TESTY .
Search for clients |

6.! ftAald 2F YIFIGIOKSa F2NJ We¢eo9{¢,K  Q O02YS dzL
7. Click the checkbox of the client you want.
8. Click on OK button
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Please select criteria
Please enter the Client name or number to search for:

TESTY
Search for clients

TESTAROSA

79223212 TESTY

o[
75222754 TESTER TESTY
O

75130257 Testy Cindy

] 75222756 TESTY TESTRA

] 75059674 Testysix Allan

<< First <Prev -1- -2- Next> Last>>

9. Continue until you have narrowed your search as many ways as possible.

 Service Date v || Between v | | EE
On
| [Select search item] v | T
After
| [Select search item] v | Before

10.Click the Search button to assemble your results.
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Welcome:

Search for. @ service Records () Prescriptions @] Laboratery Orders @] Mursing Care Plans

[ include deleted records in ssarch results

Er—N
[Service Date ~|[Cn vl |8

[Select search item] »
[Select search item] »

[Select search item] »

Results:

Welcome:

Search for @ Service Records O Prescripfions O Laboratory Orders O Mursing Care Plans

[ include deleted records in search results

(Gt v]-[7s222754
[Service Date ~|[After ~|[05i09i2017 |EH

[Select search item] w
[Select search item] w
[Select search item] w

Select existing collection v

Search Results - Service Notes 1

[ un/check a1 Check liems On All Pages

Review/Prin All Checked Review/Print All Results
Date of Service Client + Client # « Proc. code « Procedure +
O 22-Feb-2024 TESTER TESTY 75222754 110

401 - Mental Health Promotion
1 recerd found.

REVIEW, PRINT OR SAVE YOUR RESULTS

1. To sort your items by a certain topic, click the top of that column (e.g. Date of Service)
2. Check the items that you wish to view or save.

3. Click on one fthe Review/Print buttons (all checked items or all results).
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4. | K22aS ahlLlSye¢e G2 @GASs GKSY 2N a{l @S¢ | a RSa
5. To read them, use the big blue arrows at the top of the page to move through the documents.
6. Click the Printer Icon or File/Print.

TO SAVE A COLLECTION

1.

2.
3./t A0l GUKS a{F+ @S ¢l 33SRE odzid2y |yR | ff

To retain your collection in Search and Tag for later reading, click therbfué & IcliskSeréito
add a new collection nange

Enter the name of the collection amtick OK

Sy

A
GKAA YdzZ GALIX S GAYSA 2N adl 3¢ yR Y2@S (KS

<

TO RETRIEVE A PREVIOUSLY SAVED COLLECTION

1.

Click on the wordséselect an existing collectiohl Y S €

2. The Drop Down menu indicator appears. Click on the down arrow.

3.

Click on the collection that you would like to view.
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Client Shortcuts

Build your custom client shortcut list on the Home Page (Does not&itertCareaseload records)

Notes || Client Shortcuts || Lab Results (0) |

1. Enter Client Name 2. Click Apply

Add client to my shortcuts: |Enter client id or name

—  Client# Client Name Status Gender Birth Date e STVICce
75087772 TEST, CINDYTWO T Active Female 02/02/1960 58 ’ 3

View: 10 v (<<First][ < Prev] @ (Next »)(Last =)

Aboveis the Client Shortcut tab on your home page. To add a client to you shortcuts; (1)

enter client name to add to shortcuts, (2) click the apply button. Once added you can

quickly acess the Client Actionds by clicking the Blue Button (3)

The Action Barigesaccess to quick client information and common actions: view

CrOSaKSSisz adl NG I AaSNIBAOS 2N Of ASyi
When a client is added to the shortcugsnew item is added to the top of the action
bar. This action willemove this tent from your shortcuslist (4)

Notes | Client Shortcuts “ Lab Results (0} |

~Client Shortcuts
Add client to my shortcuts: |Enter client id or name

4
—~ Client# Client Name Status Gender Birth Date Age Serviceable Services 7

75087772 TEST, GINDYTWO T Actve  Female 02021960 58 v cemove from l{
View[ 10 v (=<First)(=Prev] (1) [Next>)(Last>] Aciion Bar shortcuts "
Start Individual
Service

» Pending Client Plans

Facesheet
Client Medication

Advanced Search start Client Plan

Type Status Date
For| Clients v Any v Any v Anytime v Start Document
at provider, Everywhere v Search Account
Caririmanc Cramenl SerVICes SearCh
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Filtering and Sorting

At any point when you have a large list of clients, services, etc. you may want to find specific
information. This can be attained with the assistance of the various Filters and sorts.

EnhanCEd:ilteringcan be done over multiple parameters at the same time.

1. Click the funnel (filter icon) to open the fields.
2. Then enter the texts you want to filter for.
3. Click the Arrow to activate the filter.

1
—  Service # Client # Client Name Provider 2 Date Status Template Procedure Type
-— | ; AL

3209160 19087772 TEST, CINDYTWO  9995CG - CLINICIAN GAT...  2/8/2018 Fending Clinician Pro... 391 Group Rehabilitation  Group

3209646 TS08T772 TEST, CINDYTWO  9998CG - CLINICIAN GAT...  2/8/2018 Drraft FSP PAF - TAY 377 90839 Crisis Thpy 6...  Individual [+]
3208742 TS087772 TEST, CINDYTWO  9998CG - CLINICIAN GAT...  2/8/2018 Finalized Assessment .. 197 CG INFORMATION...  Individual [+]
3209928 TS08T772 TEST, CINDYTWO  9998CG - CLINICIAN GAT...  2/8/2018 Pending Clinician Pro... 377 90839 Crisis Thpy 6... Individual [+]
2208049 Feerria FESTCHENTWG  Roocc CLIMICIAK GAT  ERMME FRending ClinisiapPro. . g ... indbddusl [+]
2208069 Feerrra FESTCHENTWG  Roocc CLIMICIAK GAT  ERMME FRending ClhnisiapPro. .. 384 Group Rehabiliiation  Group [+]
Hedlsz Feeryria FEST NPT Rree:fe it s Fipalized RafarFollow Basumant [+]

Vw75 MEREEEDEE®

Renove Filters by clicking on the button.

Service # Client # Client Name Provider Date Status Template Procedure Type ?

ﬁ r r o

Enhanced Sortingm be done over multiple columns, in ascending or descending order.

Sort Order will be retainetbr the next time you search!

First click = ascending. A second click = descending. Third click = remea.the
Click(s) on the column you want to be the first sort.

Click(s) on the next column you want to be the second sort, etc.

Your custonsort order is retainedand applied to future searches of the same type.
Minus button clears the sort order and restores date order as default.

Remove Sort Order by clicking on théutton.

= =4 4 4 5 2

Click to
remove Sort

— i Name Provider 3] Date Statug ]2 Template Procedure Type 2
291548 75130257 TESTY, CINDY, 1 ADULT M., 8/29/2007 Finalize Clinician Pro... 456 80853 GROUF PSY... Group [+]
201547 75130257 TESTY, Cl 0112M1} EDEN ADULT M...  8/29/2007 Finalized linician Pro... 456 90853 GROUP PSY... Group [+]
293480 75130257 TES NDY 0112M1} EDEN ADULT M...  10v4/2007 Pending Chqjcian Pro... 456 80853 GROUP PSY ... Group [»]
AGLADL FLanna += , CINDY 0112M1 F EDEN ADULT M. 12M10/2007 Pending Clinits o 20-...  Individual [»]

i i v, CINDY 0112M1 EDEN ADULT M. 10/29/2007 Pending Clinici 20-... Individual
First (1) Sorted '_nto e 112M1} EDEN ADULT M...  7/16/2007 Pending ciinicig - ~oecond{2} sort SY... Group 3
groups by Provider Y, CINDY 0112M1} EDEN ADULT M...  7H6/2007 Pending I by status [Z.A] SY... Group [+ ]
(A_Z] i, CINDY S99 TE West Counfy Ment...  9/19/2011 Finalized CTI G ort Individual (]
INDY 99991} West County Ment...  7/25/2012 Finalized M...  Individual [»]
iy, C 99991} West County Ment...  7/25/2012 Finalized linician Pro.__. OM...  Individual [+]
1042043 a-tielial TESTY CihD 000041 Wasl Counbr Mant | 7243042 Einalized ClinicianPre.. 187 COUNFORMATION | lndaddual [}
1225510 75130257 TESTY, CINDY 99991} West County Ment... 12113/2012 Finalized CJ Brief Assess 197 CG INFORMATION...  Individual [»]
1198962 75130257 TESTY, CINDY 99991} West County Ment...  11/14/2012 Finalized CJ Assessment 197 CG INFORMATION...  Individual (]
1182150 75130257 TESTY, CINDY 99991} West County Ment...  10/29/2012 Finalized Physician Pro... 197 CG INFORMATION...  Individual [+]
Ba4EEE Feiz0as FESR LD 20204l Wast Copntv Mant | 4302042 FReading Fhysiclante . T COINFORMATION | lpdhddual (]
2ied4s Feia0ac TEST Cig 000011 Wasd Counby Mant | B/28/3000 Randing ClinicianPro.. 3841 Medication Suppord tndividual [+]
1855754 Feaasr FESRLMEY 8880 Wael Conpbe Mant | 2H42044 Ranading ClpicapRre.. O CONFORMATION | ipdbdduat [»]
1855752 Fedz0as FES LD leResn—ascconns Loaat . 22000 Feading Med Suppert | T COINFORMATION | lpdhddual [»]
2462953 75130257 TESTY, CINDY 99995} Short Term House 3902016 Finalized Refer Create Document [+]
2462971 75130257 TESTY, CINDY 99985} Short Term House 3/9/2016 Finalized Refer Follow- Document [+]

Ve[ ¥ NEEEEEOEE
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Individual Notes
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Individual Notes Usirglient Name or Number

1. This is your home page.

2./ tA01 2y GKS RNRLJ FNNRg G2 asStSOd aLy

3. Verify the Primary Clinician name is correct.

4. Enter the client name (Last name then First name with no commas, ex. Mouse
Mickey) or theclient number.

5. Select the template name from the drop list.

6./ t A0l 2y a{GFNI LYRADG { SNBAOS®E

Enter New Service:

Type of Service 'rimary Clinician Client .
. indvidual_v [Grampsas Juanita | [Enter Client Name or ID o leave blank
dit Primary Clinician List

Notes | Client Shorteuts |

~Pending Services

— Svc# Gsr# Client# Client Name: Provider Date Template  Procedure Sort Reviewer 7
8401097 DIVERSITY INH... 5M15/2024  Clinician < Drat o
8415596 75130257 Testy, Cindy ADULT FORENSI .. 5/28/2024 197 - CG Infor_. < Draft 0o
8416222 75130257 Testy, Cindy ADULT FORENSI... 5/29/2024 H0032 Plan D [>]
8416826 75130257 Testy, Cindy ADULT FORENSI... 5/29/2024 H2021 Comm... © Draft (]
8418423 75130257 Testy, Cindy ADULT FORENSI... 5/30/2024 90832 Psycho... 0
8418699 unregister, unregi.. OAKLAND AD M._. 5/30/2024 197 - CG Infor._. © Draft o
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1. Verify the client name.

2.+ SNATFe GKS aidldda F2N 6KIFaG Ot ASyido
episode.

3. Verify the appropriate provider name is indicated.

4. Select the Title of the type of note you will enter.

I EAO0l 2y aGa{StSOi¢

ol

Search

Servicable Clients Matching, "test ¢

Search For Different Client

testc
Clients Matched
Client# Client Name Status Gendersp  Agesy  Servicessp  Select Provider Note Template
T5241441 TEST, GHRI 3‘ Aclwev. Male % 3 . [Clinician's Progress Note CalAIM 23-07 v' Select
75226968 TEST, CINDY Active Female 123 7 [Cinician's Progress Note CalAIM 23-07 v, Select
75087772 TEST, GINDYTWO T Actve Female 64 Eld [Clinician’s Progress Note CalAIM 23-07 | [seect
75264173 TESTCASE, BRETT Actve Wale 7 0 [Cinician's Progress Note CalAlM 23-07 v| [select
75053307 TESTCASE, CINDY V Closed Female 63 0 No matching providers v [ Ciinician's Progress Note CalAIM 23-07 v
75144431 TESTCASE, CINDYLOUIE W Acive Female ] 0 [Clinician's Progress Note CalAIM 23-07 | [select
75135386 TESTCASE, DAVE Actve Hale 74 3 [Cinician's Progress Note CalAIM 23-07 v| Select
75082350 TESTCASES, TESTING T Actve Female 1 [} [Clinician’s Progress Note CalAIM 23-07 | Select

8 records found,
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The Note Entry page looks litas:

Service # New Title: Clinician's Progress Note CalAIM 2307 Potential Harm: | (Select One) ~
Service date: [g/10/2024 |
Number  Last Name First Name
Client d: 411012018
Client; [T5082350 |[TESTCASES | FESTING | 2] lent opene
Procedures: | Select Procedure v
Service Location: | Select Location ~|
Mode of Delivery: |(Select One) hd
Mo, Compliant: Side Efects:
Emergency? D Pregnant/Post-Partum? D
Principal Dixunosis:[ F23 x ][ Brief psychotic disorder % |-J
Billing time
Primary Clinician | 201351 - Grampsas, Juanita »
Provider: | CLINICIAN GATEWAY TEST MHS AD v
Add Additional Clinicians
are Team Members
- Name Company Phone Role Removal Date

No Records

@

Add-on Codes:| None v‘ Add-On Time: I:I Enter the total duration for the add-on code. Units will be calculated.

Interactive Complexity: | MNone v|
Contact/E-M Time, Service L Pre-Existing Diag|
Episode Diagnosis Information
Primary Secondary Tertiary su
N . ICD-10: F23
) Senvices were provided in] English v
Primary FF/Contact/E-M Time: D ame: a9

Hours Minies oy O et or (1 i
DSM 5!
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Starting the Note:

1.

W

oo

7
9

When writing a progress note in Clinician's Gateway, first choospertheder from

the drop down.

Enter theProcedure code from the drop down.

Enter the Principal Diagnosis for the client.

Choose the Service Location, where the service is to be performed: Office, Field,

Hospital etc

Choose mode of delivery: phone, In person

Enter the Service Start time andufation of the serviceThe Durationusually

matches the procedure entered in #2

- TheService Start field will default to 12:00 AM and can be left as such,
but your program may instead require that you accurately list the start
0AYSad Cabkidgzhe TimekEStry Widget A y & (0 NHzOG A 2
47.
and 8. Enter Travel time and documenatif applicable.

. Enter the Face to Face time here. This usually matches the value for #6.

Service #: 8433626 Title: Clinician's Progress Note CalAIM 23-07 Potential Harm: ‘ (Select One) V|

Service date: [pgi11/2024 :ﬁ
Number Last Name First Name
Client opened: 2/6:2009
Client: 5136689 | TEST | FRAINING | [Z# -] et opene

Procedures: |90834 Psychotherapy, 45 Min. wiPatient ~ ‘.

Service Location: | Office (Primary) ~| .

Maode of Delivery: | Face-to-face - .

Med. Complant: Side Eicts:

E y2 ] Preg Partum? [
Principal Diagnosis: F01.52  x v |( Vascular dementia, unsp seveiily, with psycholic disturb x |+ ].
Billing time
Primary Clinician | 201351 - Grampsas, Juanita service Start: [ 12:00 AM
Provider: [FFYC STAY FSP TAY (013435) v |. '

Travel Time:
. Documentation Time:

Clinician Time: 01:05

. Duration:

Add Additional Clinicians

~Care Team Members

Name Company Phone Role Removal Date
Mo Records
view] 10 v| | == First | = Prev | @ | Mext = ) { Last == |
Add-on Codes: | None e ‘ Add-On Time I:I Enter the total duration for the add-on code. Units will be calculated
Interactive Complexity | MNone 4 |

Contact/E-M Time, Service Language, Pre-Existing Diagnoses

Episode Diagnosis Information

Primary Secondary Tertiary
Seri ided in) English hd -10:
Primary FF/Contact/E-M Time: m Ervices wers provice '"‘ 9 ICD-10:
Hours-Minutes by [ interpreter or [ clinician GMC:

w0
c
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10. (For Progress Note specificaljnter text on Narrative textbox. This describes the
service

11. (For Progress Note specificalfter text on ced U | F B grauf seiteQ &

12. (For Progress Note specificalBnter text on Next Steps to describe an update to
the problem and next steps.

13./ KSO1 WwWb23dS A& (dnlg shhdfs Byiobare darfg & DejlyoSeatE Log)

14.ClickSave as Pending.

Narrative Previous Entries: | (Select Note) v

Describe the service, including how the service addressed the beneficiary’s behavioral health need (e.g., symptom, condition, diagnesis, and/or risk factors).

this service is to help this patient improve symptoms of dementia

Co-Staff (Group Services ONLY) Previous Entries: [ (Select Note) v
Mote text needs to be a least 3 characters long.

Instructions: Information about co-staffing is only required when cne staff is documenting a group service facilitated by multiple providers for both providers on one progress note. In that

sifuation, the progress note must clearly document the specific involvement and the specific amount of time of involvement of each provider of the group acfivity, including documentation

time.

Reminder: All group services require a list of participants to be maintained outside of the beneficiary’s health record due to privacy concerns

not a group therapy

Next Steps Previous Entries: | (Select Note) -

Including, but not limited fo, planned action steps by the provider or by the beneficiary, collaboeration with the beneficiary, collaboration with other provider(s), and any update o the
preblem list as appropriate.

. patient needs to eat balanced meals and take medications as prescribed

Note Is complete.

Spell Check I Save and Continue I Save as Pending I Save as Draft I

Once the service is savgdu will be returned to the Homscreen and see this message
(unless you clicked Save and Continue, then you will stay on the same page).

Service record 4433626 was succesfully saved.
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Using the Time Entry Widget

The format for all time entry fields aiéH:MM AM/PM.

1. When typing directly into the fields use a zero when neces@agy,typing 0806pm will display
as 08:06 PM)

2. The widget to the right of the text box can default and adjust time

1 Clicking the center square will enter the Current Time

Start: | hhomm

End: | hh:mm
Time: 00:00

Clicking the center
Square on the time
widget will enter the
Current Time

1 Clicking on the left and right arrows move between the hour, minute, and aralgs f

Start: I hh:mm
End: I hh:mm

Time: 00:00

Clicking on the left and
right arrows move
between the hour,
minute, and am/pm fields

1 Clicking either the up or down arrow will increase or decrease the value of the field selected

Start: | hh:mm Clicking either the up or
- down arrow will increase

End: | hh:mm @ 'i or decrease the value of

Time: 00-00 the field selected
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Adding a note with an Ad®n code

Repeat steps-9 from above (starting a note)

1. In the addon Code droglown, choose thedd on coddehat goes with the primary

code you chose for #2 (above)

2. Inthe Addon Time text box, manually enter the number of minutes, i.e 45 minutes.

~Care Team Members

— Name Company Phone Role Removal Date
Mo Records

View: . [:'-: Firsi][c' Pre-.'] @ [Nex‘t '=][La3t '=:-]

Add-on Codes: | 96121 Neurobehavioral Status Exam, Each Add'| Hour ~ |Nadd-on Time: [00:45

Fnter the total duration for the add-on code. Units will be calculated

To Complete the note with an Ad®n, Repeat steps 204 from above (starting a
note)

How a note with an AdOnCode appears on the Staff L og

To view the note with the adebn code you createalick on your name next to the
WgSt 02YSQ

Weilcome:

Once you click on your name you will see Daily Approval and your note with the

primary code (time 1:05) anthe add on code (time: 0:45) for a total of 1 hour and 50.
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Staff Information for: Grampsas, Juanita (201351)

S5N: AR License &: Start date: 5132023

Gender: Female License Renew: End date:

BirthDate: FEfER[TIER License State: CA Last Changed On:

Ethnicity: Taxonomy: Record Created On:
National Provider ld:

Medicaid PIN:

Medicare PIN:

DEA Number:

UPIN: o

CG Code: [Mo code yet]

Staff Type: Licensed Clinical Social Worker

Languages: MNone

CG Note Delete Form

w5tatistics L BT 05/11/2024 GUT 06/11/2024
Type of Service Clinican Role Number of Services Average Interval Time Time Reporting
Individual Primary Clinician 3 o 07-49 Enter Estimated Tlmel:l Caloalaas
Co-Clinician o o oo-00
Est. %
Group Primary Clinician 0 o 00:00
Co-Clinician 1] o 0o0-00
Indirect Primary Clinician [] o 00-00
Totals: 8 0 07:49

LY B 06/11/2024 Search

Srv. # Date TypeClient# Client Name Reperting Unit Procedure Status  Approve Time £ In GroupApprove Time
84336266/11/2024Indiv.75136699TEST TRAINING 018435 FFYC STAY FSP TAY (018435)96116 (w/96121 Add-on) Neuro-behavioral Status Exa PENDINGPending 01:05 1 01:05
84336266/11/2024Indiv.75136699TEST TRAINING 018435 FFYC STAY FSP TAY (018435)96121 Neurobehavieral Status Exam, Each Add'| Hour PENDINGPending 00:45 1 00:45

1 service record on 6/11/2024 for a total time of 01:50 Approve Time

L¥ @2dz Of AO0] WILIWNRGS GAYSQ odziti2ys @2dz
Please be ware one row for the Primary code and another row for the add on code.
REMEMBER THAT APPR@/INME WILL FINALIZE ANY PENDING NOTES!!
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Fome | e | Log Out

Individual Staff Log
Service Date: 6/11/2024

Time
Svc# RU

018435 FFYC STAY

Chient & Client Name

TEST

Procedure
96116 (w/96121 Add-on)

Type

Office

8433626 Indv. “copTay (018435) 10190099 | [RAINING  Neuro-behavioral Status Exa 0103 (Primary)
96121 Neurobehavioral
018435 FFYC STAY TEST i Office
8433626 INdV. ‘repTay oiaass) 7519869 | rranmg | SiatusExam EachAddl 0045 1 oot

Hour
2 service records on 6/11/2024 for a total time of 01:50

| hereby certify, under penalty of perjury, that the information contained in this document is aceurate and free from fraudulent claiming.

Grampsas, Juanita, Admin/Clerical 6/11/2024 Licensed Clinical Soclal Worker

6/11/2024 12:58:11 PM

ELECTRONIC PROTECTED HEALTH INFORMATION
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Cales:Addon Codes and Time

Certain procedureodes exist that are designed to be used in sdtetal Time
(including documentation and travel) and FaoeFacetimes are now recorded for
each code. Please efer to QA training resourcesn the ACBHCS Providers webdie
coding guidelines

SITUATION ONHRote with automatic add on code

=

Choose the right provider from the drop down

2. When writing gprogress note in Clinician's Gatewfay a Crisis servicgfirst

choose the90839 Primary codgWith 90840 add on) Documentation and

Travel will be added to Primary Code time.

The total time for this procedure code is from 30 to 74 min but if it takes longer
than that, system will automatically add the add code90840

Add the service location: i.e field, hospital etc

Choose mode of deliveryace to face, video, telephone etc

Change the service start time or leave it as defél2t00 AM).

ok w

Example(2:00) service duratiortime and20 minutes documentationt+ travel time=
220/ t AYAOAlI yQa&a GAYS

Service # 8024998 Title: Crisis Evaluation 23-07 Potential Harm: | (Select One) vl iﬁ
Service date: E
Client: I:;stuezrw ”‘LF:S(I: - | |:::1:hm | B Client opened: 821/2023
Util. review date:
. Procedures: |90839 (w/90340 Add-on) PsychThpy for Crisis vl Client Plan due date:

Service Location: | Field ~|
Mode of Deivery:
Med.Compllnt: Side Eicts:

2

Preg Partum? D

Principal Diﬂuﬂﬂﬁiﬂ[ Z03.89 x |* M Encounter for observation for other suspected diseases and conditions rul... x | *

Billing time
Primary Clinician: | 201351 - Grampsas, Juanita v | service Start: [T300 50
Provider: ‘ ADULT FORENSIC BEHAVIORAL HLTH (81142) v v
Duration: | 02:00
.Travel Time: | 00:10

.Ducumentalion Time: | 00:10
Clinician Time: 02:20

Add Additional Clinicians
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In this case above we have added more time (2 hours) than prisgedure code 90839
allows (max 74 minutes), in this case the system automatically adds theradode
90840.¢ KS dzaSNJ R2Say Qi KI @S aubomaticafjatzhef t &€ | R

In the Daily Approval section the service with treutomaticaddon & shown as 1 row
2yfeo ¢2 3ISG (2 GKS 5FAfe@ ! LIWINROGFE aSoi.
left.

Note that the status is still Pendingrce you click on Approve time button, it will
Finalize the note and the service vwikknsfer toSmartCare.

Staff Information for: Grampsas, Juanita (201351)

SSN: I License #: Start date: 51372023

Gender: Female License Renew: End date:

BirthDate: R License State: CA Last Changed On:

Ethnicity: Taxonomy: Record Created On:
National Provider Id:

Medicaid PIN:

Medicare PIN:

DEA Number:

UPIN: o

CG Code: [Mo code yet]

Staff Type: Licensed Clinical Sccial Worker

Languages: Mone

CG Mote Delete Form

~Statistics ETEN MR (57122024 [EERGLTR 06/12/2024 R All Search
Type of Service Clinican Role MNumber of Services Average Interval Time Time Reporting
Individual Primary Clinician 1] o 0000 Enter Estimated Time \:I
Co-Clinician 0 o oo:00
Est. %
Group Primary Clinician 1] o 00:00
Co-Clinician 0 o 0000
Indirect Primary Clinician 4] o 00:00
Totals: 0 0 00:00

[T Y 06/11/2024 [l search

Srv.# Date TypeClient # Client Reperting Unit Procedure Status  Approve Time# In Approve

Name rou| Time
|3024BQBGMl.’2024|ndi\r?51 30257 Testy Cindy &1142 ADULT FORENSIC BEHAVIORAL HLTH 90838 (wr90840 Add-on) PsychThpy for PENDINGPending 02:20 1 02:20 |
(&1142) Crisis

1 service record on 6/11/2024 for a total time of 02:20. Approve Time
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Onceyou have clicked on the Approve time buttorthe Daily Approval, then you
should see the Individual Staff Log as below.

As mentioned earlier the Primaprocedure time and add on are combined into one
row.

Q ALAMEDA COUNTY Behavioral Health Care Services

Home | Hedp | Log Owt

Individual Staff Log
Service Date: 6/11/2024

Time
Sve @ Type RU Client # Client Name Procedure H:M l'.:;.p Loe Rec. Flags
81142 ADULT
FORENSIC
BEHAVIORAL HLTH
(81142)

90839 (w/90840 Add-on) | 5.5 | 4 Field E/

75130257 | Testy Cindy PsychThpy for Crisis

8024998 Indiv.
1 service record on 6/11/2024 for a total time of 02:20

| hereby certify, under penalty of perjury, that the information contained in this document is accurate and free from fraudulent claiming.

Grampsas, Juanita, Admin/Clerical 6/11/2024 Licensed Clinical Soclal Worker

6/12/2024 1:39:58 PM

ELECTRONIC PROTECTED HEALTH INFORMATION

SITUATION TWO: CPT service quaiting more timethan allowed for that Primary
Code

=

Choose the right provider from the drop down

2. When writing a progress note in Clinician's Gateviiast choose the90791
Primary code.Documentation and Travel will be added to Primary Code time.
Add the service location: i.e field, hospital etc

Choose mode of deliveryace to face, video, telephone etc

Add principal diagnosis

ok w
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o

9.

10al 1S &dzNB
11{ I S © O

Change the service staime or leave it as defau(tL2:00 AM).

Add the Duration i.e 30 min (more than the 22 min allowed for this procedure code.

Add the Travel time and Documentation time)

Under the Contact/BM Time heading, enter primary FF/ContaciVi&ime (usually

this maches duration time, in this case 30 minutes)

Fill out the rest of the form: Narrative, €iaff (Group Services ONLY) and Next

Steps.
2 O SO1o02
Ol A | t

Uy me

10
a

> Cin

e f

Wh 2
Y RAY

The total time for this procedarcodeMAX 22 minutes, if you go above 22
minutes you will get an error like in screenshot beldawthis case you need to

manually add an add on code. Please see below: Situation THREE.

* The clinicians time is more than the maximum allowed at the selected provider (22 minutes)

Service #: New Title: Clinician's Progress Note CalAIM 23-07 Potential Ham1:| (Select One) vl ,\-ﬁ

Service date: [gq32024 m

Wumber  Last Name First Name
Client opened: /2172023
Client: [5130257 |[Testy | Einay ] B P
Util, review date:
. Procedures: | 90781 Psychiatric Diag Evaluation, 15 min. v| Client Plan due date:
Last assessment: 6/11/2024
Service Location: |0ﬁiCE (Primary) V‘
Met. Comptant: Sice Etcts:
? Pregs Partum? D
. Principal Diagnosis: 20389 x [ Encounter for observatian for other i and condilions rul_ % | v
Billing time
Primary Clinician: [ 201351 - Grampsas, Juanita v | . Service Start: [12.00 B [x]
Provider: ‘ ADULT FORENSIC BEHAVIORAL HLTH (81142) w ¥

Duration:

Travel Time: | 00:10
Documentation Time: | 00:10
Clinician Time: 00:50

Add Additional Clinicians

~Care Team Members

- Name Company Phone Role Removal Date
Mo Records
©
Add-on Codes: | None v| Add-On Time: D Enter the total duration for the add-on code. Units will be calculated.
Interactive Complexity: | Mone v|

Contact/E-M Time, Service Language, Pre-Existing Diagnoses
Episode Diagnosis Infermaficn

Primary Secondary Tertiary su
. . . : 1CD-10:
v
Primary FE/ContacyE-M Time: m Services were provided |n.| English
f — — GMC:

—
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Narrative Previous Entries: | (Select Note) ~

Describe the service. including how the service addressed the beneficiary’s behavioral health need (e.q.. symptom, condition. diagnesis, and/or risk factors).
ntrhjtrjhtr

Co-Staff (Group Services ONLY) Previous Entries:

Instructions: Information about co-staffing is only required when one staff is documenting a group service facilitated by multiple providers for both providers on one progress note. In that
situation, the progress note must clearly document the specific involvement and the specific amount of time of involvement of each provider of the group activity, including decumentation

. time.

Reminder: All group services require a list of participants to be maintained outside of the beneficiary's health record due te privacy concemns
ytrytrijyt

Next Steps Previous Entries: | (Select Note) v

Including, but not limited to. planned action steps by the provider or by the beneficiary, collaboration with the beneficiary, collaboration with other provider(s), and any update to the
problem list as appropriate.

ytrytiyt

‘ Mote is complete.

SITUATION THREE: CPT serviceaddd®y second code or modifier
(interactive complexity, child bed day, conrep home visit)

Case: Interactive Complexity

Login to Clinician Gateway Mental Healthincian's Gateway version 3.7.42 (Home)

Open a note for a specific client. Select all required fields from the drop down: Provider,
Procedure, Location, mode of delivery, principal diagnakisation, travel time and
documentation time.
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http://cgate/CGMHS-SMC/Default.aspx

Bervice #: 8526656 Title: Clinician's Progress Note CalAIM 2307

Home Menu - Log out

v] i@’

Potential Harm: | (Select One)

Service date: |08/01/2024 |

Number __ Last Name First Name Client opened: 8/21/2023
Client: [F5130257 |[Testy | Eindy | B
(Smartcare & 75130257) Last assessment: 6/4/2024
Procedures: | 90832 Psychotherapy. 30 min. w/Patient v|
Service L | Field v|
Med. Compliant: Side Efects:
Pregnant/Post-Partum? D
Principal Diagnosia:[ FO1.511 x| T ][ Vascular dementia, unspecified severity, with agitation x| T

Billing time

Primary Clinician: | 201351 - Grampsas, Juanita v |
Provider:| ADULT FORENSIC BEHAVIORAL HLTH (81142) -

Service Start:

Duration:
Travel Time:

Documentation Time:

Clinician Time: 00:50

Add Additional Clinicians

Under the section Care Team membargler Interactive Complexity drop down select

the code listed i.e 90785 + Interactive Complexity.

vCare Team Members

- Name
Mo Records

View 10 ¥|

Company

Role

(== First ) < Prev) (Mext =) (Last ==

Phone Removal Date

Add-on Codes: | Mone

v| Add-On Time: D Enter the total duration for the add-on code. Units will be calculated.

'nleraclwe Complexity: | 90785 + Interactive Complexity

v||

Fill out remaining sections of the forrmake sure to include Primary FF/ContadlE
Time: Hours: minutes, list anylergies and add the progress notes : Narrative Stadf

(Group Service ONLY) and Next Steps. Once everything has been completed, check on
O2YLX SGSQ OKSO1o02E

Wh23S Aa

If no errors, your note should be under Pendingvi®es (Click on Home button)

58

FyYR Of A O



Notes | Client Shortcuts |
~Pending Services

VC # ST # ient # Client Name Provider Date Template Procedure Sort Reviewer 7
8401097 DIVERSITY INH 5/15/2024  Clinician P.. O Draft w
8415596 75130257 Testy, Cindy ADULT FORENSI... 5/28/2024  Clinician P... 197 - CG Infor... O Draft 0
8416222 75130257 Testy, Cindy ADULT FORENSI... 5/29/2024  Clinician P... H0032 PlanD.. o
8416826 75130257 Testy, Cindy ADULT FORENSI... 5/29/2024  Clinician P... H2021 Comm... O Draft (]
8418423 75130257 Testy, Cindy ADULT FORENSI... 5/30/2024  Clinician P... 90832 Psycho... ]
8418699 unreaister unregi.. OAKLANDAD M... 5/30/2024  Clinician P... 197 - CG Infor... O Draft ]
8467233 ABODE SERVIC 6/24/2024 Refer Follo.. O Review Gramp... ©
8512823 75130257 Testy, Cindy ADULT FORENSI... 7/17/2024  Clinician P... 90885 Psych. ... ()]
8512334 75130257 Iesty Cindy ADUITFORENSI 7/17/2024 _ Clinician P 90837 Psycho 0
| 8526656 75130257 Testy, Cindy ADULT FORENSI... 8/1/2024 Clinician P... 90832 Psycho.. | (]

View:|107v[ [ << First || < Prev | @ Next > |( Last >> |

Caseonrep home visitMHS ONLY)

Login to Clinician Gateway Mental Healthinician's Gateway version 3.7.42 (Home)

Open a note for a specific client. Selectadjuired fields from the drop down: Provider,
Procedure, Location, mode of delivery, principal diagnosis, duration, travel time and
documentation time.

Service date: E

Number Last Name First Name "
Client opened: 3/4/2024
Client: | m E
Util. review date:
Procedures: | 90834 Psychoiherapy, 45 Min. w/Patient v Client Plan due date:
Service Location: | Fleld v

Mode of Delivery:
Med. Compliant: | N/A v Side Effects: | M/A v

Principal Dlagnn!is:[ 203.89 | ¥ ][ Encounter for abservation for ather suspected dizeases and conditions rul... % | ¥ ]
Billing time
Primary Clinician:| 201351 - Grampsas, Juanita v | Service Start: [ 12:00 AM | ¢&)
Provider: | ADULT FORENSIC BEHAVIORAL HLTH (81142) v

Duration:

Documentaton Time: [00:10 ]

Clinician Time: 01:05

Add Additional Clinicians.
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http://cgate/CGMHS-SMC/Default.aspx

Under the section Care Team members under-@idCodes drop down menu, select
the 611 CONREP Home Viitter the amount of minutes of the home visit in the Add
on Time text box.

~Care Team Members

— Name Company Phone Role Removal Date
No Records
View: 10 v (== First) < Prev] (Next =] (Last ==

IAdd-nn Codes: | 611 CONREP Home Visit v| Add-On Time: |0045 | Enter the total duration for the add-on code. Units will be calculated I

Interactive Complexity: | None -

Fill out remaining sections of the form, make sure to include Primddakact/EM

Time: Hours: minutes, list any allergies and add the progress notes : Narrat8&fCo
(Group Service ONLY) and Next Steps. Once everything has been completed, check on
Wh2iS8S A& O2YLX SGSQ OKSO1o02E yR Of A0l 2

If no errors, your note should be under Pending Services (Click on Home button)

Notes || Client Shortcuts

~Pending Services
~ SvVC# ST ient # Client Name Provider Date Template Procedure Sort Reviewer

=7

5015 100078 ADULT FORENS] §/25/2024 Clinician P H2017 Group L Draft (]

8025039 ADULT FORENSI... 8/2/2024  Clinician P... 90834 Psycho.. 0
View| 10w <<First ][ < F're\'] \l]&] Next > || Last > |

Case: Child Bed D&UD ONLY)

Login to Clinician Gateway Substance Abuse Disotidiercian's Gateway version 3.7.42
(Login)

Under Type of Service drop down select : Individeater client name and choose
template from the drop down menurhe only template that hethe Child Bed Dayefid

isthe Service Note DaiRES CalAIM 4./ t A O]l 2y GKS W{{iF NI Ly
open the form.
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http://cgate/CGSUD-SMC/Log_In.aspx
http://cgate/CGSUD-SMC/Log_In.aspx

Enter New Service:

Type of Service Primary Clinician Client

Mote Template
Individual L

| [Service Note Daily RES CalAIM 24-04 ~| | start Indiv Service
Edit Primary Clinician List

Select all required fields from the drop down: Provider, Attending Physician, Procedure,
Location, mode of delivery, principal diagnoditake swe the Service Date is accurate.

Service #: New Title: Service Note Daily RES CalAIM 24-04

Potential Harm: | (Select One)

Service date: |09/16/2024 |
Number Last Name First Name
Cient: -

Procedures: | Select Procedure

Service Location: | Select Location
Mode of Delivery: | (Select One) hd

Pregnant/Post-Partum? D

Principal Diagnosis:[ (SelectICD-... |~ ][ (Select ICD-10 description ¥
Billing time
Primary Clinician: | 54207 - Madrid, Matt v|
Provider:| MAGNOLIA WMNS REC RES ADLT OAK

Attending Physician:| Select a Clinician v|

Add Additional Clinicians

Under Instructions & PF@ EA aG Ay 3 5Al dy2a8a
SR 520 {Si GKS RNRLR2gy U2
after thatfield appears.

Ada GKS FTAS
ono |/ KAf R

Instructions & Pre-Existing Diagnoses

Progress notes must be completed within 3 business days of providing a service, with the exceptio

) ) Services were provided in:| English
Primary FF/Contact Time:
Hours Minutes by D inlerpreler|

| or D clinici

Secondary Procedure (Child's Bed Day): | 303 Child's Bed Day V| Mumber Of Children: E'

Mone

Summary of Daily Services  ENENe I
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PendingversusDraft, Archive, and Finalize

Drafts: Save as Drafivhen you havencompleteinformation. Perhaps you need to

leave the note before finishing it. Perhaps you are writing a note for a client before they
are registered or may never be registered @@pmsode Note). Drafts can be found on

your HomePagePending list or the View StdfageDraft list.

Pending: Save as Pendinghen the note has beeoompleted including client ID #.
¢tKA&d y2G4S Aa NBIFIRe G2 0SS FAYyFEtATl SR . S
saving.

Archive: Save to the Archivevhen you want tcstore a Drét you probablywill not need
to retrieve. This will unclutter your HonfgagePending list. Only Drafts may be stored
to the Archive. Think of the Archive as an attic, a place to store thingprgpablywill

not need, however, you are not 100% sure. Brahay be retrieved from the Archive via
a services search or from the Drafts list on your View Staff page.

Finalize When you are sure all dfie information on a Note is correct and complete,
including the client account # and your time, you may finalize. Thiseaillit with your
electronic signatureand add it to your services that amansferred nightly tdcSmartCare

for claiming.

Save ad Continue:Quick save while continuing to work on Note timady take a few
hours to complete. You may want to save frequently if you have lost notes in the past.
This saves a draft ngteinless already in pending statwgth allthe current information

on note and stays on the edit page so you may continue workfifgease be aware if

you leave date blank and use save and continue it will enter todays date**
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Archiving Draft Notes

Draft notes that will not be needed immediately can be sent to the Aecto remove
them from your pending list. They can be recalled using a Services Search by client
name.

Archiving the Note:

1. Write up your Draft Note as completely as possible.

2./ tA01 GKS a{lF @S a4 5NITFG¢ odzidzy o

3. Find the Draft Note in your Pending List on yblome Page or in the Draft List on
your View Staff Page

4./ t A0l a! LIRFGSE 2N GKS &aLISOATAO {

5./t A01 GKS a! NOKA@WSE odzidzy Ay (K

6. The service is no longer listed in your pending services list.

NI A C

S
S t29¢

Recallinghe Archived Note:

1. You can find the note in three ways:

a. Do a Services Search from your Home Page (found in the middle of the page)
using the client name (last name first name with no comma).

b. Do a services search using the Search Box in the upper right hand corner by
OK22aAy3d a{SNBAOSa¢:r SYuSNay3a (KS
O2YYlI 0 YR Oft AO1AY3 a{SI NOK¢

c. Look for the service in the Draft List on your View Staff page.

2. A search resudtlist will appear. Find the service in the list.

3./ TAO01 2y G+xASgée 2N 6KS aAaSNBAOS | 27F

4./ t AO1 GUKS aGa9RAGE odzidzy Ay GKS o0200G2Y

5. Make changes as needed. (Use thdutton to search for a new client if they now
have a client account #. Use t¢] button to delete a client first if you need to

replace one client account # with another).
6./ f AO1 GKS a{I @S Ia 5NIFGé odzidzy tiz a
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Costaffed Individual Notes

Clients v
Home Search
Home Menu - Log out
Enter New Service:
Type of Service
Select = . To start a new service noie, select the type of service
—12)
Notes || Client Shortcuts | Lab Results (0) |
~Pending Services
— Svc# Gsr# Client# Client Name 3] Provider Date Template Procedure Sort Reviewer
1410800 75087772 TEST, CINDYTWO 9999CG - CLINIC... 2/22/2018 Interim Ass... 323 90791 Ps... [+]
1410801 75087772 TEST, CINDYTWO  9999CG - CLINIC... 2/27/2018 Interim Ass... 32390791 Ps__. 0
1410793 75087772 TEST, CINDYTWO 9999CG - CLINIC... 2/6/2017 Clinician P... 581 Plan Dev... [+]
1410792 75087772 TEST, CINDYTWO 9999CG - CLINIC... 2/8/2018 FSP PAF - .. 197 CG INFO... < Draft [+]
View{ 10 v [<< First][-=: Pre‘.f] [Next>][Last >>]

1. Start all notes from your home page.
2./ tA01 2y GKS RNRBLI FNNBg¢g (2 &aStSOG GLYRAGARC

Enter New Service:
Type of Service Primary Cl init:ian Client Mote Template

Individual v ¥ | [test cindy Clinician's Progress Mote hd Start Indiv Service
Edit Primary Clinician List

1. Verify the Primary Clinician name is correct.

2. Enter the client name (Last name then First name with nornas) ex. Mouse Mickey) or the
client number.

3. Select the template name from the drop list.

4. | t A0l 2y aG{U0FINlI LYRAQG { SNIAOS®¢

Servicable Clients Matching, "test c”

Search For Different Client

test c Search
Clients Matched
Client#<p  Client Name — Status Ge%er A%f Servvices Select Provider Mote Template n
7sosrrrz 1o T OMBYTWO e Female 58 3 9999CG - CLINICIAN GATEWAY TEST MHS AD v || Clinician's Progress Note v || select
75135386 TESTCASE DAVE Active  Male 68 1 9999CG - CLINICIAN GATEWAY TEST MHS AD v || Clinician's Progress Note v || select

2 records
found.

1. Verify the client name.

2.+ SNATFe GKS adlddza F2N GKIG OftASydGdoe a! OGA@SE
3. Verify the appropriate provider name is indicated.

4. Select the Title of the type of note you will enter.

5./ tA01 2y aGa{ St SOu¢
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A Complete the billing information abowhe Staff Time Sectian

Service # New Title: Clinician's Progress Note CalAIM 23-07 Potential Hann:| (Select One) v| ,\ﬁj
Service date: |09/16/2024 |
Number Last Name First Name :
Client opened: 8/21/2023
Client: (5130257 |[Testy | [Eindy | B
(Smartcare #: 75130257) Last assessment: 6/4/2024
Procedures: | 197 - CG Informational Note ~|
Service Location: | Select Location ~|

Mode of Delivery: | (Select One) hd
Med. Compliant: | N/A v Side Effects:

Pregnant/Post-Partum? D

Principal Diagnosis:( (Select ICD-... | + J( (Select 1GD-10 description v

Billing time

Primary Clinician: hd Service Start: | 12:00 AM | qap

Provider: | ADULT FORENSIC BEEHAVIORAL HLTH (81142) L ¥

Duration:

Travel Time:
Documentation Time:

Clinician Time: 00:00

1 Add Additional Clinicians

1./t A01 2y dG!'RR ' RRAUAZ2YIE [ fAYAOALYQad
2. Choose the Gstaff from the drop down menu.
3. Enter time for both clinicians

Billing time

Primary Clinician: :I Service Start: | 12:00 AM
Provider: | ADULT FORENSIC BEHAVIORAL HLTH (81142) L
Duration: | 00:00

Travel Time:
Documentation Time:

Clinician Time: 00:00

Co-Clinician; :I 2 Service Start: | 12:00 AM
Provider: | ADULT FORENSIC BEHAVIORAL HLTH (81142) ]
3 Duration: | 00:00

Travel Time:
Documentation Time:

Clinician Time: 00:00

Total Staff Time: 00:00

Add Additional Clinicians
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A Completeallofi KS LINPINBK&AE y20S SYyiNASad / KSH
Fb23GS Aa O2YLX SGS Aa 2yfteée QGraroftsS AT
Al tAO1 2y af S & LISYRAYy3AdE

A The note will be listed on the primary and-goi  FF Q&4 LISYRAY 3 A
YR GKS #28RAO0KIRAELIBEBAIAKS FYSHADHSY
0KAa aSNIBAOSe oKSy TR s ghiadiRorylméssagdanliK § K

A Best Practice is that estaff review and approve their addendum to the notes
before thePrimaryClinician ihalizes this service

A Primary Staff

Motes || Client Shortcuts | Lab Results (0) |
~Pending Services
— Svc# Gsr# Client# Client Name 3] Provider Date Template Procedure Sort Reviewer 7
1410813 75087772 TEST, CINDYTWO 9999CG - CLINIC... 3/7/2018 Clinician P... 197 CG INFO_.. 0
1410800 75087772 TEST, CINDYTWO 9999CG - CLINIC... 2/22/2018  Interim Ass... 323 90791 Ps... 0
1410792 75087772 TEST, CINDYTWO 9999CG - CLINIC... 2/8/2018 FSP PAF- .. 197 CGINFO... O Draft 0
1410814 Unregistered, Client 9999CG - CLINIC... 3/7/2018 Clinician P... 197 CG INFO...  Draft 0
View: 10 v [<< First][-=: Pre‘.f] [Next >][ Last >>]
A CoStaff.
Notes || Client Shortcuts | Lab Results (0) |
~Pending Services
— Svce# Gsr# Client# Client Name Provider Date Template Procedure Sort Reviewer 7
1410813 75087772 TEST, CINDYTWO  9999CG - CLINICL...  3/7/2018 Clinician Pr... 197 CG INFOR...[Z Wait_] 0
View: (<< First |[ < Prev] [Next = |[ Last == |

A The cestaffhavethe opportunity toedit their time andadd anoptionaladdendum
to the notebefore the Primary finalizes

A Toedit, clickthe service #

A Costaff may edit their time before th@rimary finalizes.

Role Staff # Staff Name Time To update time Approved
Primary Clinician 00:30 Edit click edit
Co-Clinician 00:10 Edit

00:40

Total Staff Time
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Correct time and )
Tirr* click Update L
00-30 Eoit 00:30 Edit
00:20 Edit
00:20 IUpdﬂtEkﬂl‘lEEl
00:50
00:30

AARR GKS | RRSYRdzy 4 (GKS o62G0G2Y 2F GKS

A Best Practice is that estaff review and approve their addendum to the notes
before the PrimanClinician finalizethis service

Add your Addendum

Add your Addendum here

Add your addendum then click

Approve Addendum \

A When theco-staff approve their addendum
1. AOKSO]lYIFN] Aa&a LXIFTOSR Ay GKS a! LILINE
*Note: Costaff approval is optional.

Role Staff # Staff Name Time Approved
Primary Clinician 00:30 Edit v
Co-Clinician 00:20 Edit v
Total Staff Time 00:50

2. The notewill disappear from the G§ U | HFoméPagePendingservicelist.
It is no longer available for editing.

Notes | Client Shortcuts | Lab Results (0) |

3.¢KS R20 2y (KBagdPendling lisNiBe@tarnsigreen.S

Notes | Client Shortcuts | Lab Results {0) |

~Pending Services

— Svc# Gsr# Client# Client Name 3] Provider Date Template Procedure Sort Reviewer F
1410813 75087772 TEST, CINDYTWO  9999CG - CLINIC_.. 3/7/2018 Clinician P... 197 CG INFO... |@ Approved 0
1410800 75087772 TEST, CINDYTWO  9999CG - CLINIC_.. 3/7/2018 Interim Ass... 323 90791 Ps... |©@ Approved 0
1410792 75087772 TEST, CINDYTWO  9998CG - CLINIC_.. 2/8/2018 FSP PAF - .. 197 CG INFO... O Draft [+]
1410814 Unregistered, Client 9999CG - CLINIC... 3/7/2018 Clinician P... 197 CG INFO... & Draft [+]

View: 10 v [<< First][-=: Pre‘.f] [Next >][ Last >>]
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4. The Primary Clinician then finalizes the note and the services drop into
SmartCardor both primary and cestaff.
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Duplicate Notes

When you create duplicate notes for same patient with same clinician, same date and
same duration, you may get a popup like the one below were you need to state the
reason for the duplicate.

e ——i
Warning!
| There already exists a service record for this client with this service date, reporting unit (CDS provider code),
| procedure (HCPCS code), and tim e! If you wish to save this service please provide a reason for the duplication:
i Reason Current Service [Duplicate Service |
e Service Staff/ Service Staff/ Time
Id Provider /| Id Provider |
1 Procedure Procedure
| 76 - Repeat procadure by same person v|8025004 18821 - Chen, Lester 8025003 185821 - Chen Lester 00-40]
1 ADULT FORENSIC BEHAVIORAL ADULT FORENSIC BEHAVIORAL
HLTH (... HLTH (...
90839 (w/90840 Add-on) 90839 (w/905840 Add-on)
PsychThpy for Crisis PsychThpy for Crisis
|Are you sure you want to continue? "
ok Cancel
X ____________________________________________________________________________________________________________________________________________MJ
[ ¥
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Group Notes
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Creating Groups

Ve

0 GANRAzZLIE dzy RSNJ adGellS 2F aSNIA (
Ad Aa | ySg ANRdAZI GKSy Of A0l 2\

H
(aNY 5}

O
1 K

N =
— —

Enter New Service:
Type of Service Primary Clinician Group Note Template
roup  v| [Grampsas Juanita v | Edit Groups to add Groups v [Clinician’s Progress Note CalAIM 23-07 v

Edit Primary Clinician List  Edit Your Group.

Notes | Client Shortcuts

~Pending Services

~ Svc# Gsr# Client# Client Name Provider Date Template Procedure Sort Reviewer 7
8024995 75130257 Testy, Cindy ADULT FORENSI... 6/5/2024 Clinician P... 90834 Psycho.. 0o
8024999 75130257 Testy, Cindy ADULT FORENSI... 6/13/2024  Clinician P... 90791 Psychi... (]
8025000 75130257 Testy, Cindy ADULT FORENSI... 6/17/2024  Clinician P... 90791 Psychi... 0o
8025006 BACS AMBER H 6/21/2024  Clinician P... H0018-Adult ... O Draft 0
8025009 BACS AMBER H 6/21/2024  Clinician P... H0018-Adult .. 0o

View {10 v] (<<First) (<Prev] (@) [Next>](Last>>

[N
N U))

K O

JI

3. I
4. LJ y

[
> D N
Ru»o«
T>‘\'E7‘])
O((f»?

<,
O~ (/N

S

- c

a
populate.

52 KSYy (GKS OftASYyd AYyF2NXIGAZ2Y | LIS NA:
(The client will move above to the group section)

Swtch Growp: | 5722 New Uniiied 0rows v . T

Mow Untitled Growp (5722)
Cliestgse  Clentkame - Last Service Dase o

Piease search for and 200 chents 1o Tt Qrowp Beftre praceedng

Dt Brovane [ (Mo Provider | Save Provider

o Cents, TR || G - -
Cliemt 8 p St Kame o7 nder Bith Datn
ot

B2EES

1WZANSTY

4

...... .
, =

o Ad
Add
Ad
1" Add

BEIreoUYg

2 Aod
1 Add
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Writing Group Note

-

1. SelecANR dzLJ dzy RSNJ a¢elJS 2F aASNBAOS ¢
2. Select the group.

3. Select note template.

4./ t A01 2y G{ G NI 3IAINRdAzLI aSNIIAOS D¢

Enter New Service:
ype of Service Primary Clinician Group Mote Template

[Grampsas Juanita w|  [5721 New Untitled Group w | [ Clinician's Progress Mote CalAIM 23-07 ~ Start Group Service
Fit Primare Clnician Lisl__Eol o

Group: Friday Improv (5411) Title: Clinician’s Progress Note CalAIM 23-07

bl 27773 - Madrid, Matt, Admin/Clerical v

o e e
Procedure: | Select Procedure | Med
75241442 TEST,ALANTIN CLINICIAN GATEWAY TEST MHS AD v
8 L] Re""’dhaﬁe"da"ce Compiianti [NA ] Sias Erecta: A v| ‘ I
ere
Procedure: | Select Procedure v | Med
@ | 752444 EST, CHRIS CLINICIAN GATEWAY TEST MHS AD
a / Complant: Side Eftects [NA_ ] ‘ ~]
75226968 TEST, GINDY Procedure: | Select Procedure | med [CLINICIAN GATEWAY TEST MHS AD v
. Compliant: [NIA___ ~ | Side Effects: [ N/A v
Procedure: [ Select Procedure v | Med
75087772 TEST, CINDYTWO F & BACS WOODROE PLACE CRT (81443,
o Compliant: Side Efocts: VA [ 81443) v
Procedure: | Select Procedure | Med
75138646 TESTING, TEN M 18 CHILDRENS SPECIALIZED SVS MHS (81092 v
o Complant: Side Effec [NA | (81092) |
o pervepars ngrows [T
Be sure to verify RUs for
Senvice Location] Select Lacation | Mode of Delivery: [ (Select One) v present clients
senice Date: [12/20/2023 |28
Billing time
Primary Clinieian [ 27773 - Madrid, Matl ~ sorvice start

burstin:

Travel Time:
Documentation Time:

Clinician Time: 00:00

‘Add additional clinicans|

Al tA01 2y GKS &ljdzt NE 062E dzyRSNJ (KS
attendance. A check mark should appear.

A Complete the fields for the procedure, service locationstaff, service date,
service start, duration, travel time, documentaticendco-staff time (if cestaff
were entered).

A Be sure to select the correct provider for the client from the Drop list!

A Enter the number of additional participants (clients without open episodes)

Presenting Problem(s) Previous Entries: | (Select Mote} ¥

You can use the drop /
arrow to select from the

list of available entries

T
Evaluation Previous Entries: | (Select Motz) ¥
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A Complete each text box as appropriate.
A View previous noted desired.

e . \
AWhen all of the fields hav@®rafitbe drutdad or
vPending Services
- SvC #‘z‘l = L Client#  Client Name Provider Date Template Procedure Sort Reviewer T

3259487 TS087772 TEST, CINDYTWO  9993CG - CLIMICIAN GA. .. 3mizme Clinician Pro... 377 90&39 Crisis Thpy. .. O wait »

3259524 926 75226968 TEST, CINDY 9999CG - CLINICIAN GA_. 3TR2ME Clinician Pro... 391 Group Rehabilitation E »

3259525 | 27926 TS087772 TEST, CINDYTWO  9993CG - CLIMICIAN GA. .. 3mizme Clinician Pro... 391 Group Rehabilitation
View| 10 ¥ [e:-: First][ = Pre‘.f] E] [Ne:«'t = ][ Last == ]

A You will see your group service listed &2 dzNJ Wt eS/ifdA yaaLIt {A

individual notes for each client present
A Click on the Service Numbet) (or the blue action button Z) to view/edit the
individual notes for each of the clients in the group.

Presenting Problem(s)
NJA

Evaluation
NJA

Intervention

NJA

Response

Click here to
N/A edit Service

Plan

NJA

" Default Summary I Custom Summary I Print I Delete Service Edit Service I

hy GKS ySEG aONBSysz OtAO01 2y G9RAG { SN,
selected.
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Group: testing SMC 7/17 (5646) Title: Clinician's Progress Note CalAIM 23-07 Client:

Individual: 8190833

@

s memsers e o - T
Procedure: Sclect e - — .
Mals 39 . : : ADULT FORENSIC BEHAVIORAL HLTH (81142 v
Compliant: /A “~ Side Effects:
Procedurs: | H2017 Group Psychosocial Rehab, per 15 Min ar 1+ | Med , — :
Mae 79 gezane P ZEy oD - ADULT FORENSIC BEHAVIORAL HLTH (81142 v
1 lcomp\lant: NiA | Sside Effects: | N/A vJ 2
P dure: Scle ure Med .
Male 53 rocedure T - AL ADULT FORENSIC BEHAVIORAL HLTH (81142 v
Compliant: /A v Side Effects: N/A v
Procedure: H2017 Ps
Male 28 rocedure — ADULT FORENSIC BEHAVIORAL HLTH (81142 v
Compliant: “~ Side Effects: M/~ v
Additional participants in group: 0
Senvice Location| Offics (Priman v| E 7 Mode of Delivery: | Face-to-lace_w| i
[ Offcs (Primary) mergency? (] tode of Dalivery Senvice Date: 1212012023
Ut review dats EIETEIEE]
Billing time
Primary Clinician |27l : v Service Start:  12:59 PM
Duration: 00:15
Travel Time: 0000
Documentation Time: 00:00
Clinician Time: 00:15
3
Previous Entries:
f.dd-on Cades:‘ None V| Add-On Time: \:I Enter the fotal duration for the add-on code. Units will be calculzted.
|nteractive Complexity: | None ™
Contact/E-M Time, Service Language, Fre-Existing Dizgnoses Previous Entries:
Episode Diagnosis Information
4 Secondary Tertiary su
Services were provided in] English v 1CD-10: F43.10 F11.20

[’l\maw FFiContact/E-M Time: Hours Minutes

b O merretr | or (1 i o

DSM S,

Primary ICD-10 and DSM 5 do not match - you must update SmartCare or CG

Narrative

Describe the service, including how the service addressed the beneficiary’s behavioral health need (e.g., symptom, condition, diagnosis. and/or risk factors).

Previous Entries: | (Select Note) W

Client Specific Narrative

Co-Staff (Group Services ONLY)

Instructions: Information about co-staffing is only reguired when one staff is documenting a group service facilitated by multiple providers for both providers on one progress note. In that sit

involvement and the specific amount of time of involvement of each provider of the group activity, including documentation time.

Reminder: All group services require a list of participants to be maintained outside of the beneficiary's health record due to privacy concems.

NIA

Previous Entries: | (Select Mots) W

uation, the progress note must clearly document the specific

Now you can enter client specific notes for the gr@erviceYou will see that thel
Med compliant and2?) Side effects drop lists can be utilize8) Add On codes and time
can be added if necessaly) Faceto-Face time will need to be entered, and tHg (
note fields can be used tenter additionalinformation specific to that client.

Assign to be reviewed by

[Reviewer:
|[ Select Reviewer |

= ~
o —~
Q>
> O«
w—
=
U N
<
Q-

M
o —
No

Notes:
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Each individual service note will be listed separately on your Daily Staff Log.

Each service will be given part of the time, according to how many participants
attended. If you gave services to clients who did not have an open episode, their time
will not be added to your staff log. Write up their time as an indirect service.

Da A pprova e B 03/07/2018 Search
i i i i Pr i
3259525 3/7/2018 Group 75057772 TEST CINDYTWO 9859CG CLINICIAN GATEWAY TEST MHS AD 391 Group Rehabilitation PENDING Pending 01:00 2 00:30
Rehabilitafion PENDING Pendin 01:00 2 00:30

3259524 3/7/2018 Group 75226968 TEST CINDY 9999CG CLINICIAN GATEWAY TEST MHS AD 391 Grou

3259487 3/7/2018 Indiv. 75087772 TEST CINDYTWO 9993CG CLINICIAN GATEWAY TEST MHS AD 377 90839 Crisis Thpy 60 min  PENDING Pending 1:30 1 01:30

3 service records on 3/7/2018 for a total time of 02:30. Approve Time
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Additional Participants Feature

Occasionally, there will be a client in a group who does not have an open episode
and cannot be claimedJsing the AdditiondParticipants feature, the additional
clients are added into the group total, increasing the accuracy of the &aim
Medical billing. Only the part of the time dedicated to clients with open episodes is
claimed. The remainder of the time can be reporteig an Indirect service note for
the clients without an open episode.

A{GFNG GKS 3INRdzL) y23GS & dzadzr t @ /[ € A
column for each open client in attendance. Verify the Reporting Units.

A Enter the number of additional particiants (clients without open episodes)
Ayid2 GKS aG!' RRAGAZ2YEFE t I NOAOALIYOGEA A
total by adding the additional participants to the clients checked present.

Group Members Show client RUs for: v
Client#  Name Gender Age Present Med Compliant Side Effects [ e
75241442  TEST ALANTINE F 5 NIA v N/A v 99999 HOSPITAL 24HR SERVICES v
75134621 TEST BABY F 68 MiA v NIA v 99991 West County Mental Health Svs v
75135515 TEST BOB M 27 NIA v NIA v 99999 HOSPITAL 24HR SERVICES v
75226968 TEST CINDY F 17 r NIA v NIA v 9999CG CLINICIAN GATEWAY TEST MHS AD v
75087772 TEST CINDYTWO  F 58 v NIA v NIA v 9999CG CLINICIAN GATEWAY TEST MHS AD v
Enter the number of additional
Additional participants in group: "’—_‘ participants without an open episode

A Complete the group note and the individualizations as usual

A Each individual service will be listed separately in Daily Approval.

A Each service will be given part of the total time, divided by how many total
participants attended. (open clients plus additional participants)

wDaily Approval Service Date: [VEIVIIPRE]

i

Status Approve |Time # In Group Approve Time
PENDING Pending |01:00 00:20
PENDING Pending

Search

Type Client# Client Name Reporting Unit Procedure
239546 3/7/2018 Group 75087772 TEST CINDYTWO 9993CG CLINICIAN GATEWAY TESTMHS AD 391 Group Rehabilitation
259545 3/7/2018 Group 75226968 TEST CINDY 9999CG CLINICIAN GATEWAY TESTMHS AD 391 Group Rehabilitation

=
=
=
w

00:20

3 1 roup /o0G/ 112 TES | W it 2 [efes AN GATEWAY MH= A roup Rehabilitation PEMDING Pending OT00 2 L)
3259524 3/7/2018 Group 75226968 TEST CINDY 9999CG CLINICIAN GATEWAY TEST MHS AD 391 Group Rehabilitation PEMDING Pending 01:00 2 00:30
3259487 37/2018 Indiv. 75087772 TEST CINDYTWO 9999CG CLINICIAN GATEVWAY TESTMHS AD 377 90839 Crisis Thpy 60 min  PENDING Pending &01:30 1 01:30

A If you gave services to clients who didt have an open episode, their time will
not be added to your staff lodNotice two servicesvere given20 minutes for
the 01:00 spent. Time given to each note equals the total time divided by the
number in group. 01:00/3 = 00:20.

A Note:To add the timeo your Staff Log for the additional participants, write an
indirect note for group time not given to opened clients listed on the (sgp
next page)
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A To add the time to your Staff Log for the additional participants:
o Write an indirect note.
o Use amppropriate procedure code.
0 Use the amount of group time not given to opened clients already listed
on your Daily Approval list and Staff Log

vDaily Approval (AN 03/07/2018 |l search

Srv. #  Date Type Client# Client Name Reporting Unit Procedure Status Approve |Time #In Group Approve Time

(3259557 3/7/2018 Indirect 9988CG CLINICIAN GATEWAY TEST MHS AD 401 Mental Health Promotion | PEMDING Pending 1 .
(3259546 3/7/2018 Group 75057772 TEST CINDYTWO 9999CG CLINICIAM GATEWAY TEST MHS AD 391 Group Rehabilitation PENDING Pending 3 :
3259545 3/7/2018 Group 75226963 TEST CINDY 9999CG CLINICIAN GATEWAY TEST MHS AD 391 Group Rehabilitation PENDING Pending 3 ;.
3239525 372016 Group 75067772 TEST CINDYTWO 3953CG CLINICIAN GATEWAY TEST MRS AD 391 Group Rehabilitation PENDING Pending E E
F259524 372018 Group 75226968 TEST CINDY 9999CG CLINICIAN GATEWAY TEST MHS AD 391 Group Rehabilitation PENDING Pending  01:00 2 00:30
32509437 3/7/2018 Indiv. 75087772 TEST CINDYTWO 9999CG CLINICIAN GATEWAY TEST MHS AD 377 90839 Crisis Thpy 60 min  PENDING Pending @01:30 1 01:30

6 service records on 3/7/2018 for a total time of 03:30. | Approve Time |
¢tKS 2LISYSR Of ASyiQa GAYS LX dza GKS AYRANJ
this example, 2 open elnts at 20 minutes each, plus the indirect time for the unopened
client at 20 minutes = 60 minutes total group
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Indirect Notes
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1)

Indirect Notes
ACNRY (KS a9y i(Babgdcm22 vaSNDAOSE (2 &dp a ¢
I NN g FyR aSft SO0 aLyRA SROpairaw adfselect]
the appropriate RU.
Al tA01 2y af{iloM0B AYRANBOG &ASNIWAOS

Enter New Service:
Type of Service Primary Clinician Reporting Unit Mote Template
| TESTCARE TESTCARE v| | 9999CG CLINICIAN GATEWAY TEST MHS AD v| | Indirect MNote V| Start Indirect Service

Edit Primary Clinician List

A (1) If no client is involved with the Indirect Service, leave the client field blank
OAO oGAff RETo5deAwW9 / 62 {awtL/ 9 [/ [L9DbC
transferring to SmartCare). If amregisteredclient is involved, type their name
in the Last Name and Firdlame fields (again, the service will transfer to
{YIFNIL/ I NB 6A0K OregBterédtlient ig invaMedy Sigk orotlle L
GX¢ odzid2y YR F2ft26 GKS LINRYLIGA 0
(the registered client will be attached to tlieS NJJA OS Ay aiSI R 27

A Select diagnosis (2kervice location3), Proceduréd), Service date (5), and
primary Clinician timg(6) Enter notes aseeded

AClcky afl gSodlga LISYRAY3

Number Last Name First Name
Client. [Unknown | |B
Procedures | 035 (673) Screening Engagement - Adolescent v Service Date] 08/15/2024 :ﬁ
Service Location | Field ode of Delivery: | Other ~ Recipient Cude.z
Principal Diagnosis: [ Z03.39 x (v ][ Encounter for observation for other suspected diseases and conditions rul... x | v l.
Reporiing Unit LA FAMILIA JPEC-YFC OS SCH (A010KJ)
Primary Clinician-$ .’rimar\; Clinician T\me'lj
e

Motes

Client Shortcuts | Lab Results (0}

Al FGSN) e2dz Ot AO1 a{I @S Ia LISYRAy3I¢ &
where you willsee the pending services listed

~Pending Services

Syc# Gsr# Client# Client Name Provider Date Template Procedure Sort Reviewer T
1410790 9999CG - CLINIC... 3/7/2018 Indirect 680 General A_.. [+]

View 10 ¥ | == First || = Prev | E] | Next = || Last == |
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Documents
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What is a Document?

A Document is a notfor a clientthat will not betracking time or entered under a
procedure codeDepending on the agency, Environment (MHS or SUD), and Staff
configuration you will only see a select set of templates under Documents.

Starting a document

PY (GKS WoyiSNI1SikKSS NIDE QIS pdiop GBI (
R aSfSO0 w520dzYSyidQT S y3)i Sendt ihekcbrre@t A
20S ¢SYLX IGSQo

AO1 RogumshipEp b NI

Enter New Service:
Type of Service 2 Client Mote Template

Primary Clinician
Document v | v |Enter Client Name or ID or leave blank Document v Start Document

| Notes | Client Shortcuts | Lab Results (0)

A If there are multiple results find the correct client and click select

Clients Matching, "test c”

Search For Different Client

testc Search

Clients Matched

Client # 7 Client Name 7 Status 7 Gender 7 Age 7 Services 7 Note Template

75071453 TEST CASE, JOE None Male 30 0 Document v Select
75087772 TEST, CINDYTWO T Active Female 58 3 Document 2l e
75087772 TEST, CINDYTWO T Active Female 58 3 Document v Select
75053807 TESTCASE, CINDY V Closed Female 57 0 Document v Select
75144431 TESTCASE, CINDYLOUIE W Active Female 69 0 Document v Select
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Completing the Document

A The cument Must have a Client

A Fill in the Document Date

A Complete all Notes Fields that may be required based on the document Template
A Follow the sam@roceduredo finalize a document as youowld a Note.

Service #: New Title: Document \@
Number Last Name First Name Document date; |03/07/2015 __E
Client: [75087772 |[TEST | ENDYTWO | %]
Comment

Previous Entries: | (Select Note) v

Sy [ o core [ et ey [ ot ]
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SUD Specifics
Notes, Formsand

Authentication
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Forms

SomeService Note Types will be referred to as Forms. These Notes will all have Zero
time and time spent will be entered on your Progress/SeridagyNote.

Forms will still be entered und&ocumentswith the followingTemplates:

Timelinessracking
ALOC Initial/Review
Assessment Full ASAM
Diagnosis Form
Discharge Plan
Discharge Summary

= =4 -8 48 -8 9

Enter New Service:
Type of Service Primary Clinician Client Note Template

[Madrid Matt ~| |Enter Client Name or ID or leave blank [ Assessment Full ASAM v Start Document

When entering one of these forntkere will be no fieldso select a procedure code or
enter time These will beenteredon the Progress/Service Daily Note

Service #: New Title: Assessment Full ASAM Potential Harm: | (Select One) v
ent date: :E
Criont el |L“‘ Hame ”F'“‘"’"‘* No fields to selecta
[Frknown_] procedure code or enter
time
Billing time
Primary Clinician: | 64207 - Madrid, Matt v| < \
Provider: | NEW BRIDGE FOUND ADULT RES v|

Add Additional Clinicians

When a form is completed, it may be require to be submitted for Authentication in
order to be finalized. (e.gAssessment Full ASAM or Diagnosis frorm
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Authentication

At the bottom of specificérms you will notice you are unable to finaliaéou wil need
toused KS W{dzoYAU F2N) ! dzZiKSYGAOFGA2Y Q 06dzdiz

Assign to be authenticated by

Authenticator:
| Select Authenticator ¥ | ‘

Notice the 'Authenticator’ dropdown, 'Submit for
Authentication' button, and the missing 'Finalize' Button

v

Spell Check § Submit for Authentication § Save and Continue I Save as Pending I Save as Draft

The Steps for Authentication are similarrtotes that require review:

1. Complete the form
2. Select Authenticator from the drop down and

1 Note the dropdown will have specific staff based on the Note Template, RU, and Staff Mask in
SmartCare
9 If you are included in the dropdown youmay submit to yourself

Assign to be authenticated by

Select Authenticator
Select Authenticator

Cancel

Spell Check

Submit for Authentication § Save and Continue § Save as Pending § Save as Draft

3. There wil/ be a 6Pending Authenticatitend se
Authenticator

Notes | Client Shortcuts | Lab Results (0)

~Pending Services

— Svc#3] Gsr# Client# Client Name Provider Date Template Procedure Sort Reviewer 7
View| 50 v | [<< F\rst][< Prev] [Next >][Last >>J

4. The Authenticator will then open the service and séleditS e r v.i c e 6
5. After reviewing and making any necessary ed
*Authenti cate will Finalize the Note.

Spell Check

Authenticate
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Finalizing Notes
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Without Review Required

When you are not required to submit your notes fewiew,you will Firalize your Note
one of two ways:

1. At the bottom of eackerviceselect thaFinalized b ut t on

-‘M\‘-\\

Default Summary § Custom Summary Delete Service | Edit Servic® § Finalize

2. Or if your profile is setupvith Daily Approval Follow the steps the sectiorindividual Staff

Log (Daily Approval)

Note in SUBRuthenticat€will alsoFinalizea Note

With Review Required
CG accoun$etup for Review Required

For Staff who need their notes approved by Supervisor:
I RR Yw&EBMNBRW 2 GKSANI /D | O02dzy
For Supervisor whwill review the notes for Staff:
l RR W/ Iy wS@ASsQ (G2 GKSANI /D | O02 dz
RU# requiredo beadded toSaff and Superisor CG accounts
Procedure: Staff creates Progress note agddzLJS NJJA a4 2 NJ a! OOS LJi a ¢
1. At bottom of the Progress note (after completing the note boxes), complete the
G!'aardy G2 0S NBOASHESR o0&é¢ aSoOlrazyy

Assign to be reviewed by

Reviewer: Notes:
Select Reviewer v|

D Note iz complete.

Spell Check I Submit for Review I Save and Continue I Save as Pending I Save as Draft I

2. Select Reviewer from the drop down box:

Assign to be reviewed by

Reviewer: Notes:

Select Reviewer

Note is complete.

Spell Check I Submit for Review I Save and Continue I Save as Pending I Save as Draft I
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w»

3./ 2YLX SGS Db2i
and approval:

& FyR Of AO1 G&adzomYAdG F2NJ N

Assign to be reviewed by

Reviewer: Notes:

V| Please Review and Approve this Notel?

Note is complete.

Spell Check I Submit for Review I Save and Continue I Save as Pending I Save as Draft I

4, ¢KS t NPINBaa b23GS FLIWISFENB Ay aLISYRAYy3
waiting forapproval:

Notes ‘ Client Shortcuts J Lab Results (0)

~Pending Services

—~ Svc# Gsr# Client# Client Name Provider Date Template Procedure Sort Reviewer 7
1410819 75087772 TEST, CINDYTWO 9999CG - CLINIC... 3/7/2018 Clinician P... 381 Individual ... %Review - [ ]

View: 10 v (<<First) (< Prev) (Next > ) (Last>> ) [ Waiting for reviewer to sccept or reject fhis service. |

5. The &@ipervisorwill need to review the note. First click the service # or the Blue Button

Notes ‘ Client Shortcuts J Lab Results (0)

~Pending Services

— Svc# Gsr# Client# Client Name Provider Date Template Procedure Sort Reviewer 7
1410819 75087772 TEST, CINDYTWO 9999CG - CLINIC... 3/7/2018 Clinician P... 381 Individual ... © Review

View: 10 < First |[ < P
e v Click Service Number or blue [< e ][ rev] n

‘Action Button' to view Note

6. Atthe bottom ofthey 2 1 S O 2 Y LJ StasSectiowwitd dodmientsthen click
W1 O OBepdindingon how CG is setup the note will then belEiea (in which case,
you areall done!), or he notewill be removedf N2 Y (i KS oA Ribgad 2 NI
section of their home page angpdatesthe noteoni KS { G F¥FQa Wt S
(proceed to step 7).

Review Notes

Date Staff Action Notes
3/28/2018 Submit Please Review and Approve this Mote!?
This service has currently been submitied to be reviewed by: A Update

Motes:

Accepted!

Default Summary I Custom Summary l Print l Spell Che Acceptl Reject l
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208 Aa y2sor WK Ri@§wén SHSLog(Taily Approvetopening

KS y20S I yR @& &fksS oiiktghalto sWaBdcyfandesd d S0 ditOf A (
{ SNIZATOSER dz KI S NBOASg NBdj dzonNdofou will/ie A G
required to resubmifor approval.

~
T

Notes | Client Shortcuts | Lab Results (0 |

~Pending Services

— Svc# Gsr# Client# Client Name Provider Date Template Procedure Sort Reviewer <7
1410819 75087772 TEST, CINDYTWO  9999CG - CLINICI 3!?!2018 Clinician Pr._. 381 Individual ... @ Accepted 0
\,l"iew: [ <= F|rst | < Prev | @ | Nest = J| Last >>J

t N2 OSRdAzNBY {uI-'+"-F ONBIF GSa t NP I¢¢heiode Y20 S
G! OOSLIIAYy3aE GKS y20S

1. Follow steps 1 through &bove

6. Atthebottom ofthey 2 1 S O 2 Y LJ $tasSectiow \&itd doSmientsthen click
Ww S STeenot@vitt be removedf N2 Y (1 KS W dzB)f Rildge@sachidn &f
their home page andpdatesthe noteonti KS { G F¥Qa Wt SyRAy 3

Review Notes

Date Staff Action Notes
325/2018 Submit Please Review and Approve this Note!?
This service has currently been submitied to be reviewed by: A Update

Motes:

Rejected - Notes on what the Clinician may need to correct.
" DefauItSummaryI Custom Summary I Print I Spell Checkl Accm Reject I

SupervisotVajectedihe note:

Notes | Client Shortcuts | Lab Results (0) |

~Pending Services

- Svc# Gsr# Client# Client Name Provider Date Template Procedure Sort Reviewer 7
1410819 75087772 TEST, CINDYTWO  9999CG - CLINICI 3!?!2018 Clinician Pr... 381 Individual ... @ Rejected Sales, .. ©
\."iew: [ <= F|rst | < Prev ]| @ | Nest = J| Last >>J
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7.Staffg Af £ 21LISYy y20S (2, ®MEKe vedessary ¢hangeS, verifP®@eR A
correO 0l { dzLIJS NI A & 2Revieivefbox ahdD 2@ S RI Sy S BB WitHY 2 {
commentsback to the{ dzLJS NI A & 2 NJ / £ A OThe nété idzéevitkal 7
Supervisor for review and approval:

Assign to be reviewed by
Reviewer: Hotes:
19072 - Sales, Cameren v| Corrected Mote!

Note is complete.

Spell Check Submit for Review I Save and Continue I Save as Pending I Save as Draft I

8. { dzZLISNIIA &a2NJ gAff 2LISYy (GKS y2(S doteXectiohK S
with commentg G KSy O {Dep@ridingidh 1d® SEJ§ @tdp thete will then
be Finalized (in which case, you are all done!) herriotewill be removedirom the
{ dzLJS NJ&@x %53 Memvige®@sedtion of their home page angpdatesthe note on
GKS {dFFFQa Wt SYRAYy3I {SNBAOSAQ O0LINBOSS

Review Notes

Date Staff Action Notes

3/28/2018 Submit Fleaze Review and Approve this Notel?

3/28/2018 Reject Rejected - Notes on what the Clinician may need to correct.
3/28/2018 Submit Corrected Note!
Thizs service has currently been submitied to be reviewed by: v Update

Notes:
Accepted!

Default Summary I Custom Summary I Print I Spell Che Acceptl Reject I

SupervisotApprovedlhe note:

Notes | Client Shortcuts | Lab Results (0)

~Pending Services

—~ Svc# Gsr# Client# Client Name Provider Date Template Procedure Sort Reviewer <7
1410819 75087772 TEST, CINDYTWO  9999CG - CLINICL...  3/7/2018 Clinician Pr._. 381 Individual ... @ Accepted L]
View]10 | | << First | | < Prev | @ | Mext > | | Last >> |

9.b20S Aa y2¢ NS laRi@gheSia#f catvibw tHe@dtefi 12t RISSR Q dzLJIS
comments:
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Date Staff

Action Notes
3/28/2018 Submit Please Review and Approve this Motel?
3/28/2018 Reject Rejected - Nofes on what the Clinician may need to correct.
3/28/2018 Submit Corrected Note!
3/28/2018 Accept Accepted!
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Individual Staff Log

(Daily Approval)
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Approval printouand Finalizing Notes
1.CNRY @2dz2NJ K2YS aONBSysx Oft AO] 2y @&2dz

2. In the daily approval section of treereen,
3. Enter the service datéor the Staff log (MAA) you wish to create.

4.1 t A01 2y a{ SI NDK®E

Clients v
View Staff p——
— D Home Menu - Log out

Staff Informationfor: ...

SSN: License #: Start date:

Gender: License Renew: End date:

BirthDate: License State: Last Changed On:

Ethnicity: Taxonomy: Record Created On:
National Provider Id:

Medicaid PIN:

Medicare PIN:

DEA Number:

UPIN:

Staff Type: Unlicensed Worker

Languages: English

» Statistics PRI 12/23/2015  |:Rtut] 03/07/2018 L= Al

Search

» Daily Approval ERWN B 03/07/2018
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IMPORTANT!

Itis very important that you review all of the
information on the daily log before approving!

Whenvyouclickora ! t t wh £ 9yolWaea 9 €

BRBIZNG 2| of the services listed.

IMPORTANT!



IMPORTANT!

Please be sure to

REVIEW THE DAILY LOG BEFORE YOU ChICK GNw h + ¢

+Daily Approval

Type Client# Client Name

¢ Laoce

hyOS &2dz Of A O] 2 \SendckslaidinaRzédS ¢ A YS X

Status

Reporting Unit Procedure Approve

Service Date: [VOUIAZINE Il it

Search

Time #In Group Approve Time

3259557 [3/7/12018 Indirect 9999CG CLINICIAN GATEWAY TEST MHS AD 401 Mental Health Promotion  PENDING Pending  00:20 1 00:20
3259546[3/7/2018 Group 73087772 TEST CINDYTWO 9999CG CLINICIAN GATEWAY TEST MHS AD 391 Group Rehabilitation PENDING Pending  01:00 3 00:20
3259545[3/7/12018 Group 75226968 TEST CINDY 9999CG CLINICIAN GATEWAY TEST MHS AD 391 Group Rehabilitation PENDING Pending  01:00 3 00:20
3259525[3/7/2018 Group 73087772 TEST CINDYTWO 9999CG CLINICIAN GATEWAY TEST MHS AD 391 Group Rehabilitation PENDING Pending  01:00 2 00:30
3259524[3/7/12018 Group 75226968 TEST CINDY 9999CG CLINICIAN GATEWAY TEST MHS AD 391 Group Rehabilitation PENDING Pending  01:00 2 00:30
3259487 [3/7/2018 Indiv. 75087772 TEST CINDYTWO 9999CG CLINICIAN GATEWAY TEST MHS AD 377 90839 Crisis Thpy 60 min  PENDING Pending @o1:30 1 01:30

6 service records on 3/7/2018 for a total time of 03:30. Approve Time

€

A
A
A

¢

2

SRAG lye at SyRAy3IE y208

Ot A O]

Add any additionatS NIJA OS (2 (GKS 233 Of A0
ontinue to repeat these steps until yoteasatisfied with the log-—then click

C
2

y

IMPORTANT!

105

GKS da! LILINRPGS ¢AYSeE odzitiz2y o

2y
2y



IMPORTANT!

w9+L92 ¢19 5!/'L[., [hD .9Chw?9
¢Laoce

vDain Approval This will FINALIZE all your pending notes for 3/7/2018; Your total Lo 2/07/2018 EE Search
number of hours = 03:30.
Srv.# Date  Type Client# Client Name Reporting Status  Approve Time #In Group Approve Time
3259557 3/7/2018 Indirect 9999CG G ARE YOU SURE? jofion PENDING Pending  00:20 1 00:20
3259546 3/7/2018 Group 75087772 TEST CINDYTWO 9999CG C n PENDING Pending 01:00 3 00:20
3259545 3/7/2018 Group 75226968 TEST CINDY 9899CG G PENDING Pending 01:00 3 00:20
3259525 3/7/2018 Group 75087772 TEST CINDYTWO 8999CG C PENDING Pending 01:00 2 00:30
3259524 3/7/2018 Group 75226968 TEST CINDY 9899CG Ci PENDING Pending 01:00 2 00:30
3259487 3/7/2018 Indiv. 75087772 TEST CINDYTWO 9999CG CLINICIAN GATEWAY TEST MHS AD 377 90839 Crisis Thpy 60 min P nding Do1:30 1 01:30
6 service records on 3/7/2018 for a total time of 03:30. | Approve Time |

hyOS &2dz Of A O] 2 \serviceé dotedNaBighfizedt A YS ¢
Service Notes are sealed withti@f A VA OAl v Q& 9f SOUNR Y}

|clients
Use the printicon on [
the Individual Staff Log Print Daily Approval
Home Menu ~ Log out

1)

Home | Help | Log Out

Individual Staff Log

Service Date: 3/7/2018

Time

Svc # | Type RU Client # | Client Name Procedure H:M Grp Loc Rec. Flags

oooncc

1.Decide which pages to print using the blue arrows and page numbers.

2. Click on the printer icoig this will print the electronic Individual Staff Log
form (MAA) as well as direct and indirect services. You may specifit whic
pages to print, eliminating unneeded pages.

All printed electronic Individual Staff Log (MAA) fonmsst be signed
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Costaff Individual Logs

PRIMARY CLINICIANS MUST FINALIZE THE NOTE FERBFFGOILL BE UNABLE TO
GET TIME ON THEIR STAFFUNDL THE PRIMARY FINALIZESe will ONLlge
transferred intoSmartCaren the day the Primary finalizes.)

A The Cestaff and Primary will both see the service listed on their Daily Approval
tally and added into their total time. lthe examplebelow, the costaffis given
credit for the one hour of cataff time, even though the Primary has not
FAYLFE ATASRID 2060 2QGAMYUF £ AT GA2Y €0

vDaily Approval CRNR L 02/07/2018 [ search
Srv.# Date Type Client# Client Hame Reporting Unit Procedure Status  Approve Time # In Group Approve Time
3259487 3TI2018 Indiv. TS087772 TEST CINDYTWO 8955CG CLINICIAN GATEWAY TEST MHS AD 377 90839 Crisis Thpy 60 min |PENDING VWaiting on Finalization |'.'D‘1 00 1 01:00
3259682 H7/2018 Indiv. TSOBTTT2Z TEST CINDYTWO S999CG CLINICIAN GATEWAY TEST MHS AD 377 90839 Crisis Thpy 60 min  PENDING Pending 01:00 1 01:00

|2 service records on 3/7/2018 for a total time of 02:00. | | Approve Time

A If you attempt to Approve Time before the primary you will notice the service
gAft y20 0S RAALIIE@SR 2y &2dzNJ {4 FF

Individual Staff Log

Service Date: 372018

Time
Svec #| Type RU Client # | Client Name Procedure H:M Gl:':.l‘.-tp Loc Rec. Flags
00BOCG
3250822| Indiv. G;:Ef\;{‘rgm TEDETTT2 mNLE‘iwo =T gﬂggng:fis They 801 gi00 | 1 Office
MHSE AD
1 service record on 3/7/2018 for a total time of | 01:00

| hereby certify, under penalty of perjury, that the information contained in this document is accurate and free from fraudulent
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A Inform the Primary clinician they will need to finalize their service
A Once the service Binalized 1) return to Daily Approval and View Repa?} (

wDaily Approval (IO W (13/07/2018

Srv.# Date Type Client# Client Hame Reporting Unit Procedure
3259682 HT/2018 Indiv. TSOBTTTZ TEST CINDYTWO  9998CG CLINICIAN GATEWAY TEST MHS AD 377 90839 Crigis Thpy &0 min
3259487 7/2018 Indiv. TS08T772 TEST CINDYTWO 9%93CG CLINICIAN GATEWAY TEST MHS AD 377 90839 Crisis Thpy &0 min

Status Approve Time #In Group Approve Time

FINALIZED Approved| 01:00 1 01:.00
NALIZED Approved B0 1 01:00

2 service records on 3/7/2018 for a total time of 02:00. View Report

Individual Staff Log

Service Date: 3/7/2018

Time
. . i Grp
Svec #| Type RU Client# | Client Name Procedure H:M ot Loc Rec. Flags
2008CG
. CLIMICIAN TEEST A7T B0838 Crisis Thpy 60 : )
3259882 | Indiv. GATEWAY TEST TEOETTT2 CINDYTWO min 01:00 1 Office
MHE AD
2008CG
. CLIMICIAN TEEST A77 0838 Crisis Thpy 60 : )
3269487 | Indiv. GATEWAY TEST TEOETTT2 CINDYTWO min 01:00 1 Office
MHS AD
2 service records on 3/7/2018 for a total time of | 02:00

**Note:

Both primary and cestaff times are transferred t&&martCarethe evening that the
note is finalized by the primary clinician.

The time will appear on the&smartCaraeports the day dter the Primary clinician
finalizes, not on the day that the G8taff clinician finalizes.

¢tKS aSNWAOS Aad fAAGSR Ay GUKS t NX YFMNF QAT ,
Finalized Services.
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Printing
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Printing from Daily Approval

To print your Staff Log and progress notes after Daily Approval, use the printer icon
adjacent to the imageDo not use F/Print

1. First, decide which pages to pridou can scroll through document using the iner

2. Then use the printer an to bring up the printing menu.

Horme | Hejp | Log Out

Individual Staff Log

Service Date: 6/26/2024

Time

Svc i@ Type RU Chent # Client Name Procedure H:M “g Loc Rec. Flags
81142 ADULT
" FORENSIC ; 90832 Psychotherapy, 30 . Office
8471499 Indiv. BEHAVIORAL HLTH 75130257  Testy Cindy min. wiPatient 00:30 1 (Primary)
(81142)

1 service record on 6/26/2024 for a total time of 00:30

| hereby certify, under penalty of perjury, that the information contained in this document is accurate and free from fraudulent claiming.

Madrid, Matt, Admin/Clerical 6/26/2024 Licensed Clinical Soclal Worker

9/17/2024 9:02:40 AM

ELECTRONIC PROTECTED HEALTH INFORMATION

After clicking the Print icon next to the Staff Log image, choose the pages you wish to
print in the Print Range box. The Staff Log will be the first page.
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Print
Total: 1 sheet of paper

g ALAMEDA COUNTY Behavioral Health Care Services

Printer

1SSC553 (HP Color LaserletM... Individual Staff Log
Service Date: 6/26/2024
Copies Time.
e | o - [ E— procsaurs PR - |
1 81142 ADULT
" FOI ISIC " 80832 Psychotherapy, 30 - Office
8471499 Indiv. BEHAVIORAL HLTH 75130257  Testy Cindy ‘min. wiPatient 00:30 1 (Primary)
(81142)

Layout
1 service record on 6/26/2024 for a total time of 00:30

Porirait

Land I hereby certity, under penatty of perjury, that the information contained in this document is aceurate and free from fraudulent claiming.
andscape

Madrid, Matt, Admin/Clerical 6/26/2024 Licensed Clinical Soclal Worker

Pages

Color

Color

Print on both sides

Print on one side

Cancel

1. Select your Printer
2. Chose which pages to print (I selected current page to print only page 1)
3. Click on More Settings to change settings like scale, paper size, quality, etc.

4./ £t AO01 Wt NAYy(Q
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Deleting a Note
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Are there anyrequirements for having a note deleted?

A Yes. If an error is made to any billing information, the note has to be deleted
from SmartCareand redoneby the clinician/physician irClinican's Gateway.
We camot modfy any notes that have bedimalized. Notes are deleteONLY
if there is an error in any of the billing information such as

o Wrong client number

Wrong staff number

Wrong procedure code

Wrong reporting unit

Wrong service hours

Wrong service date

Wrong treatment location

o Wrong numberof clients in group
A Incorrect text iNOTan acceptable reason for deleting electronic notes.

O OO O 0O

What do | do to get my note deleted?

A{dzoYAG | W{SNBAOS 5StSGS wSldzSaiQ S-
o Complete the form and click submit
o You will receive a Pending request in your dmai
o Contact the tdlp Deskvia phone at510-817-0076to inform themthat
the request has been submitted so they may process as soon as possible

Be sure tosubmit delete requests as soon as an error is discovered. Ifexi¢letesare
submitted after the service has been claimed, the note cannot be deleted

Note Delete Requests are found in BHGBdEms in the Clinicians Gateway section.
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Contact Information

Do Not delete a Service if only the body of the note needs to be corrected, just do an addendum.

SmartCare-CG Service Delete Request

Please complete this form and allow 3 business days for processing. This Service Delete Request form is to be used faor
requesting SmartCare Service and Clinicians Gateway Service Notes to be Deleted by the ACBH IS Support Group.

Use the TAB key to navigate throuagh each field. Click on the GREEN circles for help on each field. When you have
completed the form, click on the "Submit Service Delete Request” button. The completed form will be emailed to
Information System Desk {(HCSASupport@acgov.org) and you will receive a copy for your records. Mote: To process
another request, simply press the Refresh icon or the FS key to reload the form.

» Today's Date : 091712024 n|

Time Submitted: 04:54 PM -
# Clinician’s First Name :
® Clinician’s Last Name :
® Clinician's Phone / Ext :
® Clinician's Email :

Select Provider Name (dba) -
acronyms not used:

® Enter Name of Clinic / Program :

Select The Type of User :

Clinician's Gateway Note Deletion Request

Please fill out a separate e-form for each service delete requested. There are two kinds of deletes:

A, Submitted / Transferred Service - A Submitted Service delete is for a service that was TRANSFERRED or
ENTERED into SmartCare.
B. Already Claimed Deletes - Already Claimed Deletes are for services that have already been claimed.

Follow the claims correction process found on the Providers website
(http://www.acbhcs.org/providers/Forms/Forms.htm). If a Clinicians Gateway note has not been finalized and is still
pending, the Information Systems Desk cannot delete it, you must delete it yourself.

1. Indicate if this is either a Submitted Service or an Already Claimed service that you want deleted. If this is an
Already Claimed note, use the Claims Correction Form (CCF) instead.

2. Indicate the Service Details / Clinician's Staff Number and the Reason for the deletion.

3. If you have printed any copies of the service note that have gone into the client’s electronic chart, be sure to mark
on the note that it has baen deleted from the system, but do not remove from the paper chart.

4. If the sarvice was entared via Clinicians Gateway, you can either scan a copy of the note and attach it to this form
as an elactronic document OR copy the web addrass of the note from Clinician's Gateway and paste it into the available
web address field below.

5. Submit this form. You will receive a confirmation. ACBH Billing and Benefits Support will evaluate the request,
erroring out the service and forwarding it to the ACBH IS Support Desk to delete the correspending CG note if
applicable. If the service has already been claimed, BBS will refer the request to the CCF process.

Indicate if this deletion is for the
& Submitted / Transferred or
Already Claimed:

() Submitted / Transferred Delete
DAIready Claimed Delete

115




Group Delete Information

Service Type (MHS /
SUD)

Iz this a Group Delete
Note:

2-CG Service Number -
(Please confirm the

® service number, once
submitted this number
cannot be changed)

Client ID Number :
® Service Date :

® Service Program :

Clinician's Staff
MNumber :

If this note was re-
entered and finalized,
check the box.

Reason for Mote
Deletion, (Please
specify):
(If correctad note

® already re-entered,
describe the difference
between the deleted
note and the correctad
note)”.

Supporting Documentation

DYes

You can either scan a copy of the note and attach it to this form as an electronic document OR copy the web
address of the note from Clinician's Gateway and paste it into the available web address field below.

& CG Note Link (URLY:

File Attachment

@ G ME
( maxj

Submit Service Delete Request | € Cancel and Exit Form |
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Problem List



The Problem List is a dynamic log which is available to record problems for a client.

U The Problem list is accessible by all clinicians who have access to the client according to
security protocols.

Problems may be added and ended by multiple, diffatafftover time

Staff who add or end problems are automaticallygmeulated into the Problem List

Active problems are listed at the top of the chart

Enddated problems are moved to the bottom of the chart

Current problems will populate onto the Progrdsse edit screen for reminders

Avalilability to add specific problem codes will be governed by the staff type

[t et et N ot B et B et

Problem List |

Search

Check the box to display

. Instructions
Camille Pete ) Home Menu ~ | Logout
¢/I§N/ Unchecked is the default value
Show Instructions

Instructions: A problem list shall be created and maintained for SMHS, DMC, and DMC-ODS beneficiaries by the provider(s) responsible for the beneficiary care. The problem list is a listing of symptoms, conditions, diagnoses, and/or risk
factors identified through assessment, psychiatric diagnostic evaluation, crisis encounters, or other types of service encounters

A problem identified during a service encounter (e.g., crisis intervention) may be addressed by the service provider (within their scope of practice) during that service encounter, and subsequently added to the problem list. At @ minimum, the
problem list must include:

« Diagnoses (and Diagnosis- specific specifiers from the Diagnosis and Statistical Manual-5 (DSM-5) shall be included, when applicable) identified by a Licensed Practitioner of the Healing Arts (LPHA) acting within their scope of
practice, if any

« Problems identified by other providers acting within their respective scopes of practice, if any.

« Problems identified by the beneficiary and/or significant support person, if any.

SMHS, DMC, and DMC-ODS providers shall add to or remove problems from the problem list when there is a relevant change to a beneficiary's condition. DHCS does not require the problem list to be updated within a specific timeframe or
have a requirement about how frequently the problem list should be updated. However, praviders shall update the problem list within & reasonable time and in accard with generally accepted standards of practice

Client
(75087772) TEST, CINDYTWO T

ADD PROBLEM Problems listed chronologically

Problems

I&Iumber ode Description Added By Job Title/Credential Level Begin Date End Date Ended By Job Title/Credential Level T
1 D69.0 Allergic purpura 10904 - Peterson, Camille E ‘Admin/Supp Information Systems Analyst 2022-07-01 Current 0
3 G44.00 Cluster headache syndrome, unspecified 10904 - Peterson, Camille E ‘Admin/Supp Information Systems Analyst 2022-07-01 Current
4 F05.2 Psychotic disorder with delusions due to known physiological condition 10904 - Peterson, Camille E ‘Admin/Supp Information Systems Analyst 2022-07-01 Current
5 B27.0 Gammaherpesviral mononucleosis 56789 - Plattonix, David A. Admin/Supp Consuftant 2022-07-05 Current Deleted problems, entered in error, have strike through
6 2592 Discord with neighbors, lodgers and landlord 10904 - Peterson, Camille E ‘Admin/Supp Information Systems Analyst 20220707 Current /
¥ Z50:00 Homelessness-unspeciied 40904—Peterson-Camille & Admin/Supp-nformation-Systems-Analyst 20220708 Gurrent
8 Z59.00 Homelessness unspecified 27773 - Madrid, Matt Admin/Supp Information Systems EHR Dev Spec 2022-07-15 Current (/]
10 759.02 Unsheliered homelessness 27773 - Madrid, Matt Admin/Supp Information Systems EHR Dev Spec 2022-07-15 Current [} ]
# 5552 Hiitar-deployment siews gt ystemsEHR-BevSp 2622072 Gurent Problems with End Dates move to the bottom /]
2 28449 Otherp histor-o 4 +oiewhere-classiied 2 Madrdti otoms-EHR-Dov-5p 202207 97 paa— o
13 F25.1 Schizoaffective disorder, depressive type 10904 - Peterson, Camille E ‘Admin/Supp Informatien Systems Analyst 2022-08-09 Current [}]
14 7599 Problem related to housing and economic circumstances, unspecified 10904 - Peterson, Camille E ‘Admin/Supp Information Systems Analyst 2022-08-09 Cugent ']
9 Z50.01 Sheltered homelessness 27773 - Madrid, Matt Admin/Supp Information Systems EHR Dev Spec 2022-07-15 | 2022-07-28 27773 - Madrid, Matt Admin/Supp Information Systems EHR Dev Spec @
2 \@5 Allergic rhinitis due to food / 10804 - Peterson, Camille E ‘Admin/Supp Informatien Systems Analyst 2022-07-01 2022-07-02 10904 - Peterson, Camille E Admin/Supp Information Systems Analyst [} ]

View: (<< First] < Prev ) (1] (Next >) [Last >3]
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The Problem List may be accessed via the Action menu from the Client Facesheet or the Client Search
Results

Client Information Facesheet

Action ~ Generate Patient Code ﬁ}
ks
start Individual Service
CONSUMER INFORMATION
Client Medication
Start Client Plan SN
Start Document CINDYCIN T.
Account CINDYONETWO
Services Search =sT Number: 75087772
Wital Signs Log INDYTWO F. Birth Date: 2/2/1960
Client Referrals Age: 62
ET NWW SSMN: 123-33-3333
Open Referrals By RU | ca 9agh8-0 Gender: Female
Closed Referrals By RU Account: 851701

TEST, CINDYTWO
Phone: (510)999-9998 Ext0
Ethnicity: Black
SRJ Level Of Care Log slect Disability: Physical Impairment

Vital Signs - growth RP Owes: S0.00

Followups By Client
Followups By RU

Clinical Summary
Lab Orders ic

Problem List

UsingClient SearcResults; Find the Problem List on the Action Menu

Search: | viewall |
Search Again
[test cindy | search
[ Clients v
~Clients
— Client & Client Mame Status Gender Birth Date Age Serviceable Services '?
75226965 Active Female 12/12/11300 121 [ [~ ]
75087772 Active Female 02/02/1360 62 60 Start Individ Service
View: [-:c: First][ LS Pre'.;] [ Mext :][ Last == ] Facesheet @

Client Medication
FO SECURITY (PASSWORD) Start Client Plan
Clinician's Csdgway version 3.7.13 Start Document

Built: 5/20/Z2082 (3:06 PM) A ——

Services Search
vital Signs Log
Client Referrals
Open Referrals By RU
Closed Referrals By RU
Followups By Client
Followups By RU
SR Level Of Care Log
vital Signs - growth
Clinical Summary

Lab Orders

The Client Problem List screen displays referencing the client.
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Cliel
5087772) TEST, CINDYTWO T

I‘Iumher Code Description Added By Job Title/Credential Level Begin Date End Date Ended By Job Title/Credential Level 7
1 D590 Allergic purpura 10904 - Peterson, Camille E Admin/Supp Information Systems Analyst 2022-07-01 Current o
3 G44.00 Cluster headache syndrome, unspecified 10904 - Peterson, Camille £ Admin/Supp Information Systems Analyst 2022-07-01 Current o
4 F05.2 Psychofic disorder with delusions due to known physiclogical condition 10904 - Peterson, Camille E Admin/Supp Information Systems Analyst 2022-07-01 Current o
5 B27.0 Gammaherpesviral mononucieosis 56789 - Plattonix, David A Admin/Supp Consuttant 2022-07-05 Gurrent o
6 7592 Discord with neighbors, lodgers and landiord 10904 - Peterson, Camille E Admin/Supp Information Systems Analyst 2022-07-07 Current ']

Alternately, you can select the Problem List from the Menu dropdown on any page in CG.

| Clients v|
Search
Home Menu - Log out
Help

Appointm ents
Medication Lists
Med Allergy List
Search and Tag

Patient Lists
Meaningful Use
Clinical Quality
File Encryption

File Hashing

Lab Results

Merge Clients
UELP Admin

Whenyou start from the Menu drop down, ther@blem List page appears but the client is not yet
identified. Enter the client name or number in the Client Search box and select the correct option
when it appears in the dropdown.

Clients ~
ﬂ Protiem Lt ]

Search

Matt Madrid Home | Menu » | Logout

O Show Instruction

Client Search -

Problems
= NinBer Code Description Added By Job Title/Credential Level Begin Date End Date Ended By Job Title/Credential Level 7
viw

The Problem List would then show asit does below with the option to 4Add Problemé &

121



Client
(75087772) TEST, CINDYTWO T

ADD PROBLEM

Problems

I;umner Code Description Added By Job Title/Credential Level Begin Date End Date Ended By Job Title/Credential Level T
1 D69.0 Allergic purpura 10904 - Peterson, Camille E Admin/Supp Information Systems Analyst 2022-07-01 Current ]
3 G44.00 Cluster headache syndrome, unspecified 10904 - Peterson, Camille E Admin/Supp Information Systems Analyst 2022-07-01 Current )
4 F05.2 Psychofic disorder with delusions due to known physiological condition 10904 - Peferson, Camilie E Admin/Supp Information Systems Analyst 2022-07-01 Current (]
5 B827.0 Gammaherpesviral mononucleosis 56789 - Plattonic, David A AdminiSupp Consultant 2022-07-05 Gurrent (]
3 750.2 Discord with neighbors, lodgers and landlord 10904 - Peterson, Camilie E Admin/Supp Information Systems Analyst 2022-07-07 Current o

Problems (Godes & Descriptions)will be avaibble in adrop down and Qinicians GaewayUsers
should be able to search and select by code or description.

Problemswill only be able to be GAdded B¢ and éEnded Bye staff practicing within their licensetype

scope. See table below.

- Behavioral Health diagnoses (DSVI/ ICCLO Diagnosis) (Select F Codes allowed by professional

BH staff)

- Physical Health conditions (ICD10/SNOMED Codes) (Only allowed by doctors, NP, CNS, PA)
- Social Determinants of Health Needs (DoH) (Select Z Codes 2865 can be added by any

staff)

Job Title/ Credential Level In
ShareCare

Job Title/ Credential Level In
Clinicians Gateway

Doctors

Advanced Practice Med with Rx

Doctors

NP, PACNS, Pharmacist

Social Determinants of]
Health (SDoH)

Behavioral Health
Dx (DSM/ ICD10
Diagnosis)

Physical Health conditions
(ICD10/ SNOMED Codes)

Licensed Clinical Staff
Licensed Clinical Psychologist
Waivered Clinical Psychologist
Registered MH Intern
Graduate Student

LMFT, LCSW, LPCC
Licensed Clinical Psychologig
Waivered Clinical Psychologij
AMF, ASW, APCC
Graduate Student

Social Determinants of| Behavioral Health Dx

Health (SDoH)

Certified AOBCounselors
Registered AOD Counselors
Unlicensed Staff

Medical Staff

Peer Support Specialist (we need to

add)

SuDCC

SUDRC

MHW, QMHW, MHRS
PT, LVN, RN

Social Determinants of]
Health (SDoH)
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To add a problem to the problemA a4 > Of A0l 2y UKS &! RR t NRotSY

0
Problem List I
- Search

Matt Madrid Home | Menu - | Logout

[JShow Instructions

Client
(75087772) TEST, CINDYTWO T

‘ ADD PROBLEM ’
R

Client Search
TEST, CINDYTWO T (75087772) -

Problems

-Number Code Description Added By Job Title/Credential Level Begin Date End Date  Ended By Job Title/Credential Level 7
1 D69.0 Allergic purpura 10904 - Petersan, Camille € Admin/Supp Information Systems Analyst 2022-07-01 Current ]
3 G44.00 Cluster headache syndrome, unspecified 10904 - Peterson, Camille £ Admin/Supp Information Systems Analyst 2022-07-01 Current [}]
4 FO5.2 Psycholic disorder with delusions due to known physiological condiion 10904 - Peterson, Camille £ Admin/Supp Information Systems Analyst 2022-07-01 Current ]
5 B27.0 Gammaherpesviral mononucleosis 56789 - Plattonix, David A Admin/Supp Consultant 2022-07-05 Current (]
5 7592 Discord with neighbors, lodgers and landiord 10904 - Peterson, Camille £ Admin/Supp Information Systems Analyst 2022-07-07 Current ]
7 = Hemetessness tnspeciied 40564 —Peterson-Camite £ ERsER Rt Gurrent (]
8 Z258.00 Homelessness unspecified 27773 - Madrid, Matt Admin/Supp Information Systems EHR Dev Spec 2022-07-15 Current [ ]
9 z58.01 Sheltered homelessness 27773 - Madrid, Matt Admin/Supp Information Systems EHR Dev Spec 2022-07-15 Current o
10 Z59.02 Unsheitered homelessness 27773 - Madrid, Matt Admin/Supp Information Systems EHR Dev Spec 2022-07-15 Current ]
11 756 82 Military deployment status 27773 - Madrid, Matt Admin/Supp Information Systems EHR Dev Spec 2022-07-22 Current [

View [<<First] (< Prev) (1] [2) [Next =) [Last =>)

~

| FG4SNJI Ot AO1TAY3 2y G! RR t NRofSY¢£€xr GKS LI 3S
theICOMn O2RS 2NJ 4GKS RSAONRLIIAZ2Y Ayid2 (GKS N
when t appears in the dropdown. Select the begin date.

(0p)
pul;

Problem List

Client
(75087772) TEST, CINDYTWO T

Diagnosis
{z:ﬁgT ~ | Begin Date [08/10/2022

Z59 - Problems related to housing and economic /

circumstances

759.0 - Homelessness /

[259.{}0 - Homelessness unspecified }

Z58 .01 : Sheltered homelessness

Z59 02 . Unsheltered homelassness

If you are not allowed to use a code, the Diagnosis drop down list will remain in
G 2FRAY3Ie adal Gdza o

123



Problem List

Client BACK

(75138646) TESTING, TEN
F —

Diagnosis
[ - If the diagnosis code is not allowed, the

ik / "Loading" message doesn't resolve

oileves ] LU DAt [T ey yyy < |dentified by beneficiary and/or significant support person

Please note for SUD users, there is an additional Reporting Unit field as seen below. Thi:
field is required. This field determines viewing privileges. Viewing is restricted
according to 42CFR pt. 2 regulations. Staff will only be allowed to see problems

reported within their RUs.

ﬁ Problem List
- -

Matt Madrid

[ Show Instructions

Problem List

Client JARCHIVE] BACK

(10067802) TEST, ADAM R

Diagnosis C&pommg Unit [ Select a Reporting Unit 3egm Date |07/25/‘2022 | End Date ‘mmfddl‘yyyy |

Ad . & w Bhedkbedis available for use by Professional 8&ff. This checkbox
allows Professional BH staff to add any problem that is allowed for the medical staff
when it has been identified by beneficiary and/or other significant support person.

T Check the Al dentified by typersoedhéckboxary and

Client
BACK

(10087955) TEST, GANDALF

Professional BH staff may check the "By

Diagnosis
Report" butten to unlock medical staff Dx

Reporting Unit |Select a Reporting Unit +| Begin Date |08/29/2022 End Date |mm/dd/yyyy Identified by beneficiary

and/or significant support person L=
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1 Search for the diagnosis that is usually restricted to medical staff. SAVE your choice!

Problem List

Client
BACK

(10087955) TEST, GANDALF -

Diagnosis ® When the "By Report” button is checked,

diabetes /1 Professienal BH staff may access medical

® codes
EO08 : Diabetes mellitus due to underlying condition / \
2022 B| End Dat Identified by benefici

/ E08.0 : Diabetes mellitus due to underlying condition with nd Date [mm/dd/yyyy entied by beneticiary

a  hyperosmolarity

E E08.00 : Diabetes mellitus due to underlvina condition with

1 Anicon (raised hand) will appear on the Problem List to indicate that the problem was
ABy Reporto (1 dent iothersighifidant suppernperson)ci ar y

Problems
; J
- "By Report" Description Added B Job Title/Credential Level ~ 5egin  End Ended 5, 0
Number P 4 Date Date By Le
1 K Sheltered homelessness 10904 - Peterson, Camille E Admin/Supp Information Systems Analyst  2022-08-10 Current
2 Opioid abuse, uncomplicated 10904 - Peferson, Camille E Admin/Supp Information Systems Analyst 2022-08-15 Current
3 T74.01XD Adult neglect or abandenment, confirmed, subsequent encounter 10904 - Peterson, Camille E Admin/Supp Information Systems Analyst  2022-08-19 Current
4 E08 Diabstes melliitus due to underlying condition 10904 - Peterson, Camille E Admin/Supp Information Systems Analyst  2022-08-29 Current
View: [<< First] [ < Prev ] (1] [Next > (Last ==
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Select the Begin Date (required) and click Save. You should see a message appear at the bottom of tt
screen that says the problem was successfully inserted to the list.

Diagnosis
[ F25.0 : Schizoaffective disorder, bipolar type] -

L 9
[Begin Date |08/29/2022 | End Date |mm!ddlyyyy | U Identified by beneficiary and/or significant support person @

@j The problem was successfully inserted X

You may now adddditional problems or click the Back button to return to the Problem
List page

Client

ARGHIVE BACK
(75130257) TESTY, CINDY - -
Diagnosis - Begin Date |08/10/2022 End Date |mm/dd/yyyy

T~

Add another problem or
click "Back" to return to the
problem list

PERSONAL INFO | SECURITY (PASSWORD) |

Gateway version 3.7.18
Builty 77111/2022 (10:13 PM)

—
‘ @ The problem was successfully inserted X .
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END DATING A PROBLEM

To add or update the end date (and update the reporting unit if in SUD) to an existing

problem, click on the blue button to the very right of the sfiegproblem.You may

KIgS (G2 aONRff G2 GKS NAIKG 2F &2dzNJ & ON
O\

«(gin Date End Date Ended By Job Title/Credential Level T
022-07-01 Current [+]
022-07-01 Current [+]
022-07-01 Current [+]
022-07-05 Current [+]
022-07-07 Current [+]
G2 OTLE herent 0
022-07-15 Current [+]
022-07-15 Current [+]
022-07-15 Current

022-07-22 Current (]

Enter an End Date and click Save. You should see a message at the bottom of your
screen that says the problem was successfully updated. Note that no other fields can be
changed here.

CIShow Instructions

Problem List

Client
[ARCHIVE
(75087772) TEST, CINDYTWO T C ﬁ

Diagnosis

T e [t e e Begin Date 07/15/2022 End Date [07/25/2022

When enddated, the problem moves to the bottom of the Problem List.
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