PROAMECH COUNT

MAU PHAN NAN/KHIEU NAI CUA KHACH HANG & GIA PINH

Ho tén khach hang:

Ngay:

Ngay sinh (thang/ngay/nam):

Quan hé véi khach hang:

Dia chi cua khach hang:

Thanh phf), tiéu bang, buu chanh

Dién thoai:

Pién thoai nhin tin:

Dia diém dich vu:

M3 ta vé phan nan/khiéu nai (Xin dinh kém thém gidy, néu can):

Quy vi da thwc hién nhitng gi dé giai quyét phan nan/khiéu nai nay?

Quy vi mudn phan nan/khiéu nai nay dugc gidi quyét theo cach nao?

Nguwoi dien mau:

Ho tén: Dién thoai:
PUNG VIET BEN DUOI HANG NAY
To be completed by BHCS Staff
RESOLUTION TO GRIEVANCE/ APPEAL
BHCS Staff: | PSP Number:
Description of the Grievance/Appeal Resolution:
Consumer/Representative Contact:
Date: Time: 00 Letter | O Telephone | I Other:
Content:
Date: Time: 00 Letter | OJ Telephone | I Other:
Content:
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