
 

 

 

 

 

Evaluation and Management (E/M) Training  

For Qualified Health Professionals (QHP), Quality Assurance (QA) 

Coordinators, & Billers 

 

Thursday, February 11, 2021 from 9:00am-12:00pm 
(A recording will be made available after the training) 

 
 

Held Virtually via GoToWebinar 

Please click here to Register      

Target Audience: ACBH Medical Providers: Psychiatrists (MD, DO), Clinical Nurse Specialists 

(CNS), Nurse Practitioners (NP), Physician Assistants (PA); QA Coordinators; and Billers. 

 

Presenters: 

• Sheryl Diedrick, ACBH Information System Analyst 

• Lisa Moore, ACBH Billing & Benefits Support Director 

• Camille Peterson, ACBH Information Systems Analyst 

• Tony Sanders, PhD, ACBH Interim QA Associate Administrator  

Question and Answer Panelist: 

• Aaron Chapman, MD, ACBH Behavioral Health Medical Director and Chief Medical Officer 

• Charles Raynor, PharmD, ACBH Director of Pharmacy Services  

Description: 

• Effective January 1, 2021, the American Medical Association’s (AMA) CPT® Professional Manual  

changed the requirements for selecting the “E/M Office, or Other Outpatient, Services” (CPT® Codes 

99201 – 99205, and 99211 – 99215)   

 

• Effective March 1, 2021, this will impact Alameda County Behavioral Health (ACBH) Qualified health 

Providers (QHP), which include Physicians (MD, DO), Advanced Practice Nurses (NP, CNS) and 

Physician Assistants (PA) who claim for medication management services with these CPT® E/M codes   

 

• The training will include a summary of the changes.  Note, the training will focus on providers who are 

submitting claims to Medi-Cal either through Clinician’s Gateway (CG) or InSyst 

 

• Note: Clinical Pharmacists (CP) have their own Medication Therapy Management Service (MTMS) codes 

which will not be addressed in this training. 

https://register.gotowebinar.com/register/8187072843449239311
https://attendee.gotowebinar.com/register/634819943320158477

