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Hosted by: 

ACBHCS Quality Assurance Office 

Training Description: 
Following the release of the DHCS Information Notice 17-040, a 

Quality Improvement Sub-committee was created. This committee 

consisted of contractors and county staff across all systems of care 

and client populations. Several recommendations were made for 

changes in Clinical Documentation and BHCS protocols.  

 

The changes implemented by BHCS are announced in a Memo to all 

Providers. These changes will be reviewed in the following scheduled 

two-hour trainings.  

 

Please have Agency/Clinic Quality Improvement Staff or 

Managers attend one, two-hour session so that providers are 

prepared to implement the changes necessary for 3/1/18. 
 

Dates: 
 January 23—2 sessions 

 February 14—2 sessions 

 

Morning sessions run 9am – 11am 

 

Afternoon sessions run  

12pm – 2pm 

 

Each session presents the same 

information; please only sign up 

for one session. 

 

Free Registration: 
http://alameda.netkeepers.com 
 

Continuing Education: 
This course does not meet the 

qualifications for Continuing 

Education Credit for the California 

Board of Registered Nurses,  

 

For more information email: 

QAOffice@acgov.org 
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