
SEXUAL ORIENTATION & GENDER IDENTITY (SOGI) 
DATA COLLECTION, AND THE PROVISION OF  

CULTURALLY RESPONSIVE MH SERVICES FOR LGBTQQI2-S POPULATIONS 
2017 

 

 
Hosted by: 
ACBHCS Quality Assurance Office 

Training Objectives: 
1. Define six culturally appropriate terms associated with LGBT 

populations. 
2. Provide three examples of societal, and/or interpersonal, 

marginalization and discrimination often experienced by LGBTQ 
people 

3. Describe four mental health &/or health disparities commonly 
experienced by LGBT People 

4. Identify three ways to provide a welcoming and inclusive mental 
health care environment  

5. Name two reasons why collecting sexual orientation and gender 
identity (SO/GI) data is important for mental health centers and 
client care  

6. Describe three recommended methods to collect sexual 
orientation and gender identity data in a culturally responsive 
manner  

7. Describe one example of when it would, and one example of when 
it would not; be appropriate to document the collected SO/GI 
data into the Client Record 

8. Describe two clinical considerations when providing mental health 
services to the LGBTQ client population(s) you serve. 

Dates: 
 February 9th 
 April 5th 
 June 9th 
 September 22nd 

Section 1 
CBO & County Admin/Clerical 

Support Staff 
9am – 12:45 pm 

Section 2 
Clinical Staff (or Sect. 3) 

12:15 – 4:00 pm, 3 CEUs offered 

Section 3 (Sect. 1 + 2) 
Clinical Staff (or Sect. 2 only) 

9:00 am – 4:00 pm, 6 CEUs offered 

Registration: 
Select a date and section then  
go to http://alameda.netkeepers.com 
 
For more information email: 
QAOffice@acbhcs.org 
 

Continuing Education: 
This course meets the qualifications for 3 or6 
hours of continuing education credit 
(depending on section) for MFTs, LPCCs 
and/or LCSWs as required by the California 
Board of Behavioral Sciences, Provider 
Approval Number PCE 307, the California 
Board of Registered Nurses, BRN Provider 
Number 12040, and the California 
Foundation for Advancement of Addiction 
Professionals (CFAAP), Provider Number 4C-
04-604-0618; ACBHCS is approved by the 
California Psychological Association to 
provide continuing professional education 
for psychologists. ACBHCS maintains 
responsibility for this program and its 
content. 

 


