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English

ATTENTION: If you speak another language, language assistance
services, free of charge, are available to you.

Please contact your established provider directly or to inquire
about services call ACBH ACCESS at 1-800-491-9099 (TTY: 711).

ATTENTION: Auxiliary aids and services, including but not limited
to large print documents and alternative formats, are available to
you free of charge upon request. Please contact your established
provider directly or to inquire about services call ACBH ACCESS at
1-800-491-9099 (TTY: 711).

Espanol (Spanish)

ATENCION: Si habla otro idioma, podra acceder a servicios de
asistencia linguistica sin cargo.

Comuniquese directamente con su proveedor establecido o, si
desea preguntar por los servicios, llame a ACBH ACCESS al 1-
800-491-9099 (TTY: 711).

ATENCION: Los servicios y recursos auxiliares, incluidos, entre
otros, los documentos con letra grande y formatos alternativos,
estan disponibles sin cargo y a pedido. Comuniquese
directamente con su proveedor establecido o, si desea preguntar
por los servicios, llame a ACBH ACCESS al 1-800-491-9099 (TTY:
711).
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Tiéng Viét (Viethamese)

LUU Y: N&u quy vi néi mdt ngdn ngir khac, chuing téi cé cac dich
vu mién phi dé ho trg vé ngdn nga.

Xin quy vi vui long lién lac truc ti€p va&i noi cung cap dich vu clia
quy vi hoac dé tim hiéu vé céc dich vu hay goi cho ACBH ACCESS
& s6 1-800-491-9099 (TTY: 711).

LUU Y: Céac tro gitp va dich vu phu trg, bao g6m nhung khéng gidi
han vao cac tai liéu in l&n va cac dang thic khac nhau, dugc cung
cap cho quy vi mién phitheo yéu cau. Xin quy vi vui long lién lac
tru'c ti€p véi nai cung cap dich vu clia quy vi hodc dé tim hiéu vé
cac dich vu hay goi cho ACBH ACCESS & s6 1-800-491-9099 (TTY:
711).

Tagalog (Tagalog/Filipino)

PAALALA: Kung gumagamit ka ng ibang wika, maaari kang
makakuha ng libreng mga serbisyo sa tulong ng wika.
Mangyaring direktang makipag-ugnayan sa iyong itinalagang
provider o tumawag sa ACBH ACCESS sa 1-800-491-9099 (TTY:
711) upang itanong ang tungkol sa mga serbisyo.

PAALALA: Ang mga auxiliary aid at mga serbisyo, kabilang ngunit
hindi limitado sa mga dokumento sa malaking print at mga
alternatibong format, ay available sa iyo nang libre kapag hiniling.
Mangyaring direktang makipag-ugnayan sa iyong itinalagang
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provider o tumawag sa ACBH ACCESS sa 1-800-491-9099 (TTY:
711) upang itanong ang tungkol sa mga serbisyo.

ot 0 (Korean)

OLLH: CHE HHE MESIAI=ER AN A& HAHIAE RE2=2
Ol=otal == JASLICH E Rotdl B2 0l=ok Al bl JS KHo A
= 012451 Al H L 1-800-491-9099(TTY: 771) © 2 ACBH
ACCESS 0ff &M 3toll MHIA0l CHol =2l ol 3= Al 21 gt gfL| Ct.

Ot: 2 &kt 2 A, U EAa S UestEXEFR L MEIAE
LEANREZ0|Sota = ASLICH ERotd AR 0|=otd
HA HSKHH A & E HASHSEEAI A LE 1-800-491-9099(TTY:
711)H 2 2 ACBH ACCESS 0l & atol MBI A0f CHoll &2l ol
Z=AlDJ| &L CY.

i h3(Chinese)

Ja‘zi%' R s HARRE S, Rl DA EAd &8 S Th B IR
oh BRI RSP B, B3 & ACBH ACCESS, & &fh49%
7&% 1-800-491-9099 (TTY: 711) .

TR ﬁf}ﬁﬁ%‘@%ﬁa%ﬁfﬁﬁﬁﬁi LRSS, BFEEARR K T4
REA AN . B E R I ARSI E, B3 ACBH
ACCESS, %Eﬁ%ﬁﬁ%. 1-800-491-9099 (TTY: 711) .
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Zuykpkb (Armenian)

NrCU NP E3NPL. Bplk mhpwwbwnnid Ep Ukl wyy 1Eqyh,
www Jupnn Ep oquykp 1Equjut mewljgdwmtt wmuddwp
dwnuwjnipiniuttphg:

vunpnud Bup ninnujhnpkt juwyt Akp wuwonntwljwi
dwnwlupwuph htn jud swpwnipjniuutph yepupbpuy
wnbnbynipnibbp uvnwbwnt hwdwp qubaquhwpt] ACBH
ACCESS 1-800-491-9099 hwdwpny (hknwwnhwy 777):

NhcU NP E3NPU. Zuyn bhpjujugtbint nhypnid upnn
tp wliydwp oqunyk odwinul Uhongubkphg b
Swunuynipiniiibphg, wyn pynid’ Ukswdw]wy inyyughp b
wjpunputpuyhtt Abwswthh thwunwpnptphg: vungpnid
Lup nunnuljhnpkt juwdb) dip yupynnuwljut
dwnwlupwph htn jud swupwnipniuutph yepupbpuy
wnbnElnipniutbp vinwbwnt hwdwp quiuquhwpt] ACBH
ACCESS 1-800-491-9099 hwlwipni] (hknwwnhuy 711):
(Zknwnhy 777):

Pycckuu (Russian)

BHUMAHWE: Ecnun Bbl roBOpUTE Ha APYroM A3blKe, Bbl MOXXETE
6ecnnaTHO BOCMNO/Nb30BaTbCA yC/lyraMm nepesoaymka.
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CBAXNTECH HANPAMYHO CO CBOMM NOCTaBLLMKOM UMW Y3HANUTE
nogpobHee 06 ycnyrax, nosasoHms B ACBH ACCESS no tenedoHy
1-800-491-9099 (tenetann: 7117).

BHUMAHWE: BcnoMmoraTtenbHble cpeacTea u ycnyru, Bkaro4yas,
NOMKMMO NPOYEro, 4OKYMEHTbI C KPYMHbIM LLUPUHTOM U
anbTepHaTuBHbIE dopMaTbl, 4OCTYMNHbI BaM 6ecnnaTtHo No
3anpocy. CBAXXMTECb HaANPAMYH CO CBOMM MNOCTaBLLMKOM U
y3Haute nogpobHee 06 ycnyrax, no3soHmns B ACBH ACCESS no
TenedoHy 1-800-491-9099 (tenetann: 711). (Tenetann: 711).

.4 (Farsi)

S b ) S Glaxd (i€ o Cunia s S L) 4 el Al s g
Al 8 ek il gl

S0 b 5 48 K Gl e sha 4y 253 025 Guaad sia0 31 ) L Lkl
1-800-491-9099 »_jled 43 ACBH ACCESS 42 <uladi 3550 33 52
2,80 Gl (TTY:711)

Loadi ol alia) 4y 0 gane 45 Lal alaa ) ¢ SaS Gladd 5l Sl 1aa o
oo 43 L Canal 53 50 oy ey e Bl sla QB 5 85 g a
43 3 gA pad Gt oaiaa 40l Lkl a8 e )i Ll o &)
ACBH 4 ladi 3 5a 50 s 5 o sl b 548 8 (uld sl sk

80 (lad 1-800-491-9099 (TTY:711) sledi 42 ACCESS

HZAEE (Japanese)
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FEEE  MMOSELEINLIGE,. B TEEIXEND
FAIZ N E T,

CHIHO 7T a4 Z—ZEEa 27 I DH o, XEEIC
B L CEB=:1lT 7 511X ACBHACCESS, EiEH 5 1-800-491-
9099 (TTY: 711) L CTIHEHAE S 723V,

FEESEE . THEHENOUL, KREZEIRMOCELE R T +
—< v FEELN L DOIAIIIRE S Wbz ih &
KRN EREFC IR I E T, fﬂ%@fmﬂ4ﬁ~*
EfEa X7 FSnbHh, XEITELTESHNRIZRHIZ
ACBH ACCESS. &ihEZE 5 1-800-491-9099 (TTY: 711). (TTY: 71 1)
FTTHAGE S ZI0,

Hmoob (Hmong)

LUS CEEV: Yog tias koj hais lwm hom lus, muaj cov kev pab cuam
txhais lus uas pab dawb xwb rau koj tau siv.

Thov txuas lus ncaj nraim nrog koj tus kws pab kho mob uas tau
teeb los sis thov tau ghov kev pab cuam uas yog hu rau ACBH
ACCESS ntawm 1-800-491-9099 (TTY: 711).

LUS CEEV: Muaj cov kev pab cuam that khoom pab cuam txhawb
ntxiv, xam nrog rau tab sis kuj tsis txwv rau cov ntaub ntawv luam
loj thiab lwm cov gauv ntawv ntxiv, muaj rau koj uas yog pab dawb
xwb raws ghov thov. Thov txuas lus ncaj nraim nrog koj tus kws
pab kho mob uas tau teeb los sis thov tau ghov kev pab cuam uas
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yog hu rau ACBH ACCESS ntawm 1-800-491-9099 (TTY: 711). (TTY:
711).

0 ~

YHTI (Punjabi)

foprs feG: A 3 €t 99 3 88w 9, 31 393 B, 3 < Hafean
AR He3 BUsgU s |
frgUr Srgd WY HETMY3 Y131 378 THUT HUdd od 7l HSre 91d
%I%ITEEE"MCBH ACCESS & 1-800-491-9099 (TTY: 711) 3 I3

|
il oG ATME3T Y8 w3 Aeei ITHE g6 Ud <3 fic %
TH3TH %3 fea&fud @rgne feg AifH3 &dt 96, Hate 3 373 Bl
He3 QUBEU IS|
fTIUT Fdal MY HETYS Y131 78 fHUT Hudd o/d #f Herei 91d
Ugldig B8 ACBH ACCESS & 1-800-491-9099 (TTY: 711) 3 I3

I

4 2l (Arabic)

Ulae el dalic 45 salll sae Ll Claad o ¢ AT Aad Chaaty ¢ 13) =oluil
ACBH ACCESS e Juail gl 5 pilia dliaall &l g Juai¥) o
(711 1=l ailel)) 1-800-491-9099 &8 1) Ao cleadll e jludin]

@GJ\HQJJ\.@_}QL«.}"&LM\ Q&J&J\jdi\.ujl\cﬂ])éjﬁ g xt]
«ﬂdjﬂdhaﬁ\ﬂ@ﬁ L@_\LLJ.\.QG\AA ‘ZLAA\QM\})*SLM«;)M\
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Se claadll e Lt ACBH ACCESS (e Joail sl 5 jilia alinall
(711 (=il @) (717 1ol iledl) 1-800-491-9099 A3 )

f&dl (Hindi)

FOAT ST 3 TS ST TS S0 ST A0 2, 7 S Tory 79[ e Sy & 3oeesy 2
AT A 5T TaTAT ¥ {8 H0 FF AT HATA % A H AHRT 29 ACBH ACCESS 7 1-
800-491-9099 (TTY: 711) T F1 F¥1

AT ST & AT TETAaT T4T HAT, ToTH A7 % ST 9% AT % TEa T AT T
TTE ST ST 2, SIS FE O {7 [ SUsl e TUe| T A e et & et
T T AT HATSR F AT ¥ ATFRT 27 ACBH ACCESS T 1-800-491-9099 (TTY: 711) R
FA HR

M lng (Thai)

Tlsanau: ineawaar1ans LsiuEn1saaaasi w1 1iaa Ine ladidaanlddne

TsadinsiorliusnisiinadatTnnsnBamnsasnissauanniaafuuinisigeg Tsadinse
ACBH ACCESS 1i 1-800-491-9099 (TTY: 711)

Tsamsu: 1diauaaaaLasusn1 s G L land19iasisa Tuaiva luguuuuadug
Tiean lng bildaar 19 amnaaudsarulssawiasle Tsadnnarliuanisiaalday inanss
VaadauaraALALYIUI19Y 16 Inafiesia ACBH ACCESS 4 1-800-491-9099 (TTY: 711)
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(Cambodian)

T2 (U SUNIHASUNWMaNUIIHU 10]85

UtNRN SWM SIS SASIN & SIS SU O THS
UHSIA WIS UG SHMA S UIUNN IO S

SN O (VI H™ U108y
UTO10MIBN S iH ONUIN MUY Uy 01tumici] ACBH
ACCESS FNBIUIUIE 1-800-491- 9099 (TTY: 711)9 SN e O
ESHUNNIAUURSW (St
CONMUIMIHINENOSHAMMNIN UH ULIHU 10]8
GRS SIUNIHMICIUSSASISIGIMumMIuiS e
UHSIA HICIHUS UIGIMSHM S IUNNTOMN S
oA O (UIIUHS U U080 AIiHOAUN_EESISY iy
0I18JFMITHT ACBH ACCESS £NYItI:UUE 1-800-491- 9099 (TTY:
711).

WIY90 (Lao) ; '
3119 HuIVcdIZIBY, woncdIBMuLINMgostiistwwiz linawmiglosy
v, , |

NG lnuImMuiinmiolozegnlonny G cdegeununsonunuidn tnlu
m2 ACBH ACCESS #ic0 1-800-491-9099 (TTY: 771).

c81alg: aUNaL ca: NMVLININFOBCTS, (39O CCi0990 conzgnFoRnlne
Cca¥ SUCCLLNCIDNSY, CCHVH LIV GIOBUCTLHINIVOIZ. NFIVIAOO I L
LANWINIIalE2eglos B chegsuMLNIONUMBLINIL llnm ACBH
ACCESS (icU 1-800-491-9099 (TTY: 711). (TTY: 7717).
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o5 AFA A A At Al A= A AL
Mu| =g TaEd AT 7o oo E BE
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U SIS AT AN S, F G WAL S L, UE RIS A, A
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TR AN AE A SH 02 AREE A A8 G G 90] Fstel A U A NS F AT

S e,

H 2P A o 2 s 2 T o) A Al L] E Qo) al i AA ol 5 oletA R+ - vt 7hEE AE
A7F v R} A A A e o] o] & A 718 = QlFH T

7 3}: 1-800-779-0787

HZF = o] 3o Eo] I QA 74 g E Lo} 5 A A H] 2x(California Relay Service)

711 & Xdﬁ‘ro}*l 7] vk o

"] = -$-3H: 2000 Embarcadero Cove, Suite 400, Oakland, CA 94606

Wt A 17 3 A A A A W

954-60th Street, Suite 10, Oakland, CA 94608

oFE AL B Apel Tt &7 A ) G0 Fefol A ANE kolsn FAS PR A8
A%l WAL welakAl Bk £5 AR AR/ D o 2 A5 A2 o] 54k el ol A
FE PA AW/ FAHES A4S 2H 2 AT AP
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