Lockout Situations

Lockout Situations: A “lockout” means that a service activity is not reimbursable through
Medi-Cal because the beneficiary resides in and/or receives mental health services in one
of the settings listed below. A staff may provide services within their scope of practice, but
it would not be reimbursable.

Type of Service Lock-out Lock-out Lock-out
Mental Medication Case
Service Site or During the Hours of Health Support Management
Operation Services Services Services
Woodroe House, Willow Rock Yes? No No

(Crisis Residential)

Sausal Creek, Willow Rock Yes? Yes No
(Crisis Stabilization)

Day Rehab Programs & No 3 No No
Day Treatment Intensive Programs

Juvenile Hall, Jail or Similar Detention Yes 4 Yes® Yes®
(not adjudicated)

Psychiatric Inpatient Hospital Yes 14 Yes Yes®
(Free-standing)

Admitted to John George, Herrick, etc. Yes? Yes Yes®

Psychiatric Inpatient Hospital (Psych Unit within
General Physical Healthcare Hospital that is Medi-
Cal Certified)

Villa Fairmont, Gladman, Willow Rock , Yes ! Yes Yes®
Garfield, Medical Hill, Morton Baker
Psychiatric Health Facility (PHF) Psychiatric
Nursing Facility (MHRC, SNF, IMD)

Physical Health Care Hospital No No No

State Hospital Yes! Yes! Yes!

'Except on the day of admission

2 No other Specialty Mental Health Service is reimbursable during the same time period this service is reimbursed

3 Except by the same Day Treatment Program staff

4 Except when there is evidence that the court has ordered suitable placement in a group home or other setting other
than a correctional institution, jail and other similar settings.

5 Except on the day of admission, and 30 calendar days immediately prior to the day of discharge, for a maximum of
three nonconsecutive periods of 30 calendar days or less per continuous stay in the facility immediately prior to
discharge for the purpose of placement
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