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o fil: HEEHIFREEHTE:
Consumer Assistance

2000 Embarcadero Cove, Suite 400
Oakland, CA 94606
o SEEMEH: AIEERME I AZEILOE RN <, Hill 2855 Telegraph Ave,
Suite 501, Berkeley, CA 94705, K nERARSE ! EHf.
o HIFERIIEZLFL: https://www.acbhcs.org/plan-administration/file-a-grievance/.
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o Pilfl: HEEHRIFRBEEHFE:

e Department of Health Care Services Office of Civil Rights
P.0.Box 997413, MS 0009

e Sacramento, CA 95899-7413

o RFEMATELIREL: https://www.dhcs.ca.gov/discrimination-grievance-procedures

o TP KRIEHTHELEZ CivilRights@dhcs.ca.gov.
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o I HLIE: P 1-800-368-1019. MR UATHEEI A, EHCE 711 CInAAEJE
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o Pl: HEHRIFRENEFEIFFE:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
o WUFRIEITELLIREL: http://www.hhs.gov/ocr/office/file/index.html.
o MU Uil A2 BRI WA
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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