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Consumer Assistance

2000 Embarcadero Cove, Suite 400
Oakland, CA 94606
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Suite 501, Berkeley, CA 94705, /AL H Hf.
o HIFEMIELFIL: https://www.acbhcs.org/plan-administration/file-a-grievance/.
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o 1illl: HEWFRMEFEHFE:

e Department of Health Care Services Office of Civil Rights
P.O.Box 997413, MS 0009

e Sacramento, CA 95899-7413

o FRUFRIEATIELLIREL: https://www.dhcs.ca.gov/discrimination-grievance-procedures

o HTFHI: KiEH I ZE CivilRights@dhcs.ca.gove

BRI AE - RE DA ARRFH

MAENNE CEFR. PR, EEE, Fhe. Fmaidbnlm 2 28, SdnrlEd &
W %EY%?%EQI’?%%IE%%/%\H&R%E*W} SR R

TG : F(H 1-800-368-1019. WIREWMATE I ATE, EEH 711 CInFl4E )2 Ik
}IIEPéU /TDD: 711
o HH: HEWRIFRNEEHTE:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
o LRI ATIELLIRAL: http://www.hhs.gov/ocr/office/file/index.html.
o WU U5 RIS BRI P
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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