Behavioral Health
“ ” Department
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Karyn Tribble, PsyD, LCSW

Director
THONG BAO VE QUYET BINH BAT LOI
Cho Yéu cau Diéu trj ctia Ban
Date
Beneficiary's Name Treating Provider's Name
Address Address
City, State, Zip City, State, Zip
S6 Medi-Cal S6 Pién thoai

RE: Service requested

You or your provider [Name of requesting provider da yéu cau Dich vu Y té Hanh vi San
Francisco c6 dugc hodc chap thuan cho dich vu Service requested. Plan or Name of
requesting provider da khéng cung cap dich vu trong vong number of ngay lam viéc. H6 s
cuia chung téi cho thay rang ban da yéu cau dich vu hodc dich vu dugc yéu cau thay mat
ban vao ngay date requested.

Chung téi xin 16i vi su cham tré trong viéc cung cap dich vu kip thoi. Ching tdi dang giai
quyét yéu cau clia ban va sé sdm cung cap cho ban dich vu Service requested.

Ban c6 thé khang cdo quyét dinh nay néu ban cho rdng né khéng dung. Théng bao dinh kém
vé “Nhirng Quyén clia Ban” sé cho ban biét thu tuc nép khang cdo. N6 cling cho ban biét
noi ban cé thé nhan dugc tro gitip vdi khang céo clia ban. Diéu nay cling c6 nghia la trg gitp
phap ly mién phi. Ban dugc khuyén khich gtri kém theo bat cir thong tin hoac tai liéu nao
hitu ich cung véi khang cédo cua ban. Thong bao dinh kém vé “Nhitng Quyén ctia Ban” cung
cap céc thoi han phai tuan thu khi yéu cau khang céo.
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B4o hiém c6 thé giup ban vdi bat cr cau hdi nao ban ¢ vé thong bao nay. Dé dugc trg gip,
ban c6 thé goi s6 1-888-246-3333 tir 8 gidy sang dén 5 gid chiéu, thi Hai dén thr S4u. Néu
ban cé van dé khi noi hodc nghe, xin goi s6 TDD 1-888-484-7200, tir 8 gid sang dén 5 gio
chiéu, th& Hai dén th Sau, dé dugc gitp dé.

NEu ban can thdong bao nay va/hoéac céc tai liéu khac tir Bao
hiém dudi mot dang thirc khac nhu phéng chir L&n, chit noi
Braille hoac dang thirc dién tr, hoac, néu ban mudn dugc
trg giup doc tai liéu, vui long lién lac vGi Trung tdm Y té Hanh
vi Access bang cach goi 1-888-246-3333.

Né&u Bao hiém khong gitp ban thoa dang va/hoéc ban céan trg gidip thém, Van phong Thanh
tra Y t€ Quan ly ciia Medi-Cal Ti€u bang c6 thé giup ban vdi bat cr cdu hdinao. Ban cé thé
goi cho ho tir thi* Hai dén th&r Sau, 8 gid sang dén 5 gid chiéu theo gid Thai binh duong, trir
ngay |8, & s6 1-888-452-8609.

Thong bao nay khdong anh hudng dén bat cr dich vu Medi-Cal nao khac cua ban.
binh kem: NOABD “Your Rights” (Nhirng Quyén clia Ban)
Language Assistance Taglines (Trg giup Ngbén ngir)

Beneficiary Nondiscrimination Notice (Thong bdo vé suw Khong Phan biét
Doi xtr véi Nguoi Thu hudng)

CcC: Quality Management
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