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This Guide will introduce you to Alameda County’s Substance
Use Disorder Services that are provided through a comprehensive
network of public and private partnerships.

aLey) dadalia sale AS a3y Jidal) 138 RTINS
SIS (e ALalSie AE (e Aeiall Apall lelad aladiuly o
ald 5 dle Quality Assurance Office

QAOffice@acgov.org



mailto:QAOffice@acgov.org

40 all) 3acLiudll

Language Assistance

English

ATTENTION: If you speak another language, language
assistance services, free of charge, are available to you.

Please contact your established provider directly or to
inquire about services call THE 24 HOUR TOLL-FREE
HELPLINE at 1-844-682-7215 (TTY: 711).

ATTENTION: Auxiliary aids and services, including but not
limited to large print documents and alternative formats,
are available to you free of charge upon request. Please
contact your established provider directly or to inquire
about services call THE 24 HOUR TOLL-FREE HELPLINE
at 1-844-682-7215 (TTY: 711).



Espanol (Spanish)

ATENCION: Si habla otro idioma, podra acceder a
servicios de asistencia lingiiistica sin cargo.

Comuniguese directamente con su proveedor establecido
0, Si desea preguntar por los servicios, llame a THE 24
HOUR TOLL-FREE HELPLINE al 1-844-682-7215 (TTY:
711).

ATENCION: Los servicios y recursos auxiliares, incluidos,
entre otros, los documentos con letra grande y formatos
alternativos, estan disponibles sin cargo y a pedido.
Comuniquese directamente con su proveedor establecido
0, Si desea preguntar por los servicios, llame a THE 24
HOUR TOLL-FREE HELPLINE al 1-844-682-7215 (TTY:
711).

Tiéng Viét (Vietnamese)

LU'U Y: Néu quy vi n6i mét ngdn ngir khac, ching tdi co
cac dich vu mién phi dé hé tro' vé ngén ngir.

Xin quy vi vui long lién lac tryee tiép véi noi cung cap dich
vu cla quy vi hodc dé tim hiéu vé céc dich vu hay goi cho
THE 24 HOUR TOLL-FREE HELPLINE & sb 1-844-
6827215 (TTY: 711).
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LUU Y: Céc tro gitp va dich vu phu tro, bao

gom nhwng khéng gi¢i han vao cac tai liéu in Ién va cac
dang thirc khac nhau, dwoc cung cap cho quy vi mién phi
theo yéu cau. Xin quy vi vui Idng lién lac trwc tiép voi noi
cung cap dich vu cda quy vi hodc dé tim hiéu vé céc dich
vu hay goi cho THE 24 HOUR TOLL-FREE HELPLINE &
sb 1-844682-7215 (TTY: 711).

Tagalog (Tagalog/Filipino)

PAALALA: Kung gumagamit ka ng ibang wika, maaari
kang makakuha ng liboreng mga serbisyo sa tulong ng
wika.

Mangyaring direktang makipag-ugnayan sa iyong
itinalagang provider o tumawag sa THE 24 HOUR
TOLLFREE HELPLINE sa 1-844-682-7215 (TTY: 711)
upang itanong ang tungkol sa mga serbisyo.

PAALALA: Ang mga auxiliary aid at mga serbisyo,
kabilang ngunit hindi limitado sa mga dokumento sa
malaking print at mga alternatibong format, ay available sa
lyo nang libre kapag hiniling. Mangyaring direktang
makipag-ugnayan sa iyong itinalagang provider o
tumawag sa THE 24 HOUR TOLL-FREE HELPLINE sa



1844-682-7215 (TTY: 711) upang itanong ang
tungkol sa mga serbisyo.
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F 3 (Chinese)
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TTY : 711)
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SwjitpEu (Armenian)
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TOLL-FREE HELPLINE 1-844-682-7215 hwdwpny
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Pycckum (Russian)
BHVMAHWE: Ecnu Bbl roBopuTte Ha Apyrom s3blke, Bbl

MoeTe 6ecnnaTtHO BOCMNOMb30BaTbCA yCryramu
nepeBoavMKa.

CBSXXUTECb HanpsaAMyto CO CBOMM NOCTaBLLUMKOM UM
y3HauTe noapobHee o6 ycnyrax, no3soHms B THE 24
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HOUR TOLL-FREE HELPLINE no tenedoHy 1-
844-6827215 (Tenetann: 711).

BHUMAHWE: BcnomorartenbHble cpeactsa u yCcnyru,
BKJTtOYas!, MOMMMO NPOYEro, AOKYMEHTbI C KPYMHbIM
LLPUEPTOM M anbTepHaATUBHbIE dhopMaThbl, JOCTYMHbLI BaM
BecnnaTHO no 3anpocy. CBSXUTeCb HAaNPsSIMY0 CO CBOUM
NOCTaBLUMKOM UIN y3HaUTe noapobHee ob ycnyrax,
nossoHuB B THE 24 HOUR TOLL-FREE HELPLINE no
TenedoHy 1-844-682-7215 (tenetann: 711). (Tenetann:
711).
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HZAZE (Japanese)
HEESHE . MMOSiEEESNLIGE, BETERE XN D
FHIZ v E T,
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FREE HELPLINE. 7Ei%#%& 5 1-844-682-7215 (TTY: 711)
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Hmoob (Hmonq)

LUS CEEV: Yog tias koj hais lwm hom lus, muaj cov kev
pab cuam txhais lus uas pab dawb xwb rau koj tau siv.

Thov txuas lus ncaj nraim nrog koj tus kws pab kho mob
uas tau teeb los sis thov tau ghov kev pab cuam uas yog

10



hu rau THE 24 HOUR TOLL-FREE HELPLINE
ntawm 1844-682-7215 (TTY: 711).

LUS CEEV: Muaj cov kev pab cuam thiab khoom pab
cuam txhawb ntxiv, xam nrog rau tab sis kuj tsis txwv rau
cov ntaub ntawv luam loj thiab lwm cov gauv ntawv ntxiv,
muaj rau koj uas yog pab dawb xwb raws ghov thov. Thov
txuas lus ncaj nraim nrog koj tus kws pab kho mob uas tau
teeb los sis thov tau ghov kev pab cuam uas yog hu rau
THE 24 HOUR TOLL-FREE HELPLINE ntawm 1-844-
6827215 (TTY: 711). (TTY: 711).

YAt (Punjabi)
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fga! (Hindi)
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HOUR TOLL-FREE HELPLINE snBitIiurue 1-
844-682-7215 (TTY: 711). (TTY: 711)4
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North Oakland Self Sufficiency Center
San Pablo Ave 2000

Oakland CA 94612

Eastmont Self-Sufficiency Center
Foothill Blvd Suite 100 6955

Oakland CA 94605

Enterprise Self Sufficiency Center

Enterprise Way 8477
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Eden Area Multi-Service Center
Amador St 24100

Hayward CA 94544

Fremont Outstation

Liberty St Ste C330 39155
Fremont CA 94536

Livermore Outstation
Constitution Drive, Suite B 2481

Livermore CA 94551
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North Oakland
0700-891-510

Eden: South County
6000-670-510
Enterprise: East County
2420-263-510
Eastmont: East County
5300-383-510
Fremont Outstation
2428-795-510
Livermore Outstation

0747-455-925
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