¥ alameda county
#N\ behavioral health

MENTAL HEALTH & SUBSTANCE USE SERVICES

Presents A Brown Bag Series on:
NETWORK ADEQUACY CERTIFICATION TOOL - TIMELY ACCESS
CLIENT SERVICE INFORMATION ASSESSMENT RECORD
DATA SUBMISSION

This Virtual Brown Bag Series is a collaboration between Alameda County
Behavioral Health (ACBH) Information Systems, Quality Assurance (QA), and
Quality Improvement Departments.

The Federal and State Network Adequacy Certification Tool (NACT)
requires ACBH to submit Client Service Information (CSI) Timeliness
data to the Department of Health Care Services (DHCS). ACBH is
offering this Brown Bag series to assist and support providers in
collecting CSI timeliness data.

AUDIENCE: This Brown Bag is for all ACBH County Clinics and

Programs & Mental Health Contracted Agencies. It is recommended to have a least one
(1) QA Clinical staff member attend as well as one (1) Administrative staff member
attend.

THIS BROWN BAG SERIES WILL COVER:
e What is needed to collect CSI timeliness data in compliance with the Network
Adequacy Standards for Timely Access of Outpatient Mental Health Services
How to read the ShareFile reports
How to enter the data into the e-forms
Data fields definitions
e Tracking requirements for new clients
ACBH staff will be available to answer your questions. B RUW N

DATES:
February 5th, 2021 from 12:00 pm-1:00 pm BAG i

February 9th, 2021 from 12:00 pm-1:00 pm

February 16, 2021 from 12:00 pm-1:00 pm
February 23, 2021 from 12:00 pm-1:00 pm

JOIN US VIA GoToMeeting:

Please join my meeting from your computer, tablet or smartphone.
https: lobal.gotomeeting.com/join/652016141

YOU CAN ALSO DIAL IN USING YOUR PHONE.

UNITED STATES (TOLL FREE): (877) 309-2073

ACCESS CODE: 652-016-141



https://global.gotomeeting.com/join/652016141

