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                                             CBO/FSP - DATA COLLECTION AGREEMENT
	BHCS Contact for Data Collection & Reporting:
 


Janet Biblin MPP/MPH
Information Systems Analyst, BHCS

510-383-1598
jbiblin@acbhcs.org

	BHCS Contact for Indirect/Direct Services Reporting & Technical Support for INSYST or Clinician’s Gateway

BHCS System Support/Help Desk

510-567-8181

his@acbhcs.org



CBO/FSP Technical Readiness 

	Name of Organization:
	

	Program Contact:
	

	Phone
	

	Fiscal Contact:
	

	Phone
	

	Technical Contact:
	

	Phone 
	

	
	

	Current System Used
	

	FSP Data Collection System
	

	Individual Staff Log System
	

	Clinical Notes System
	

	
	


Provider Acknowledgement of Clinical Records Responsibility IF using Clinician’s Gateway:

All treatment plan and progress note information that is captured in Clinician’s Gateway MUST be printed and placed in physical (paper) file.  ACBHCS is not responsible for the ongoing maintenance of Clinician’s Gateway data.
_________________________________________
________________________

Signature (Provider Director)



           Date

ISSUES

1.  Contractors collecting Direct and Indirect Service Time report it via an Individual Staff Log Form.
Options for Individual Service Log submittal with claim:

a)     EXCEL form on BHCS Website (information available through BHCS Finance Department)
· Provider fills in online form and prints it out.

· Provider or support staff inputs data into INSYST.
b)   Clinician’s Gateway

· Provider enters all direct and indirect services into CG.  

· CG generates Individual Staff Log form and data is transmitted electronically into INSYST through an interface.

2.  FSP’s must collect Outcome Data and report it to DMH.  

Options for FSP Outcome Data submittal:
a) DCR System (DMH hosted)

· DMH web system for direct data submittal.

b) Clinician’s Gateway

· BHCS-hosted System

· Web-based, interfaces with INSYST (client must be in INSYST)

· Data is collected in CG and submitted in XML format to DMH

c) Proprietary Systems (ex:  Caminar) 

· Data is collected in FSP system and submitted in XML format to BHCS who submits to DMH
Additional information to use in choosing which systems to use to report services:
Indirect Services Reporting – Steps Using Different Reporting Systems:
Providers USING Clinician’s Gateway

	Clinician
	Enter direct & indirect services into CG

	Clinician
	Produce Individual Staff Log from C.G. (signature to validate)


Providers with own system NOT USING Clinician’s Gateway

	Clinician
	Enter direct services into own system

	Clinician
	Complete Individual  Staff Log form(online form) for indirect services & administrative time (MAA)

	Support Staff
	Produce direct services from own system (ex Caminar) – enter onto Individual Staff Log Form (Excel)

	Support Staff
	Enter all items from Individual Staff Log form into INSYST

	Clinician
	Print completed Individual Staff Log form from Excel template (signature to validate)


Providers with own system USING Clinician’s Gateway

	Clinician
	Enter direct services into own system

	Clinician
	Complete Individual Staff Log form for indirect services and administrative time (MAA)

	Support Staff
	Produce direct services from own system (ex Caminar) 

	Support Staff
	Enter direct and indirect services into CG and produce Individual Staff Log form

	Clinician
	Sign off on Individual Staff Log form(signature to validate)


Potential FSP Data Reporting Scenarios:
Scenario A: 
FSP provider uses own system to collect FSP outcome data & this system can send XML files (ex: Caminar)

· Submit outcome data to BHCS using an XML upload 

· Use BHCS Individual Staff Log form (on website) to capture direct/indirect service time, then input into INSYST

Scenario B:  

FSP provider uses Clinician’s Gateway (no cost to provider) to collect FSP outcome data, and do Individual Staff Log Form

· Submit outcome data to DMH using an XML upload (BHCS will do this for you)

· Enter direct/indirect data into CG, this will generate the Individual Staff Log form automatically and send the data to INSYST
Scenario C:  
FSP provider uses paper system to collect data, and INSYST for billing

· Submit outcome data to DMH using DCR (web-based state system)

· Use BHCS Individual Staff Log form (on BHCS website) to capture direct/indirect service time, then input into INSYST

Scenario D:  

FSP Provider uses own system to collect FSP outcome data but this system cannot send XML files.

· Submit outcome data to DMH using DCR (web-based state system)

· Use BHCS Individual Staff Log form (on BHCS website) to capture direct/indirect service time, then input into INSYST

PAGE  
1
G:\IS System Support\Clinicians Gateway\CG  FORMS\Data Collection Agreement CBO, FSP 2010.doc

