Citrix Receiver 4.4 Setup for BHCS — Windows Operating System

For Windows 10, 8.1, 8, 7, Vista, 2008, 2008R2, Thin PC as well as Windows Server 2012 and
2012R2.

Client: Receiver 4.4 for Windows

If you have an earlier version of Citrix software installed on the client use the Citrix Receiver Clean-up Utility before
installing the new receiver. http://support.citrix.com/article/CTX137494

Link: http://www.citrix.com/downloads/citrix-receiver.html
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1. Download the Receiver 4.4 for windows; you may be asked to agree to licensing terms, go ahead and agree to
them.

2. You will then be presented with one of following Pop-ups:

Internet Explorer: Click Run.

Do you want te run or save CitrixReceiver.exe (45,6 ME) from downloadplugins.citrix.com?

';:rj' This type of file could harm your computer. Run Save | ¥ Cancel

Google Chrome: Click on the icon.

@ CitnxRecever.exe

Mozilla Firefox: Click on Save File

l Cpening CitrixReceiver.exe

You have chosen to open:

[=7] CitrixReceiver.exe

which is: Binary File (45.6 MB)
from: https://downloadplugins.citrix.com

Would you like to save this file?

3. It will download the CitrixReceiver.exe to your system. You will need Administrator rights on the PC in order to
install this. Find the file on downloads folder or you desktop or double click on the .exe file to run it.
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4. Go through the installation wizard to complete the install and setup

-

B3 Citrix Receiver [ = |

Welcome to Citrix Receiver Setup

Click Mext to setup Citrix Recsiver on your
computer.

Citrix Receiver

Mext ] [ Cancel

) Citrix Receiver

License Agreement

You must accept the license agreement below to proceed

CITEIX LICENSE AGREEMENT

Use of this Citnix Receirver software is subject to the Citnix license
covering the specific edition of the Citrix product with which vou will be |
using this software. Your use of Citrix Fecerver is hmited to use on the
dewices for which it was created for connection to the Citnx product(s). If
vour dewice is connected to the Internet. Citnix Feceiver may, without
additional notice, check for Citrix Eeceiver updates that are available for
download and mstallation to vour dewvice and let vou know of their
availabdlity. Only non-personally identifiable mformation is transmitted
when this happens. except to the extent that I[P addresses may be

I accept the license agreement

Install




Citrix Receiver 4.4 Setup for BHCS — Windows Operating System

5. After the client has installed, you will see this dialog box; select Finish to exit the wizard.

Faecena |

Citrix Receiver™

J Installed successfully!

If you received instructions to set up Receiver with your email or
a server address, click Add Account.

| AddAccount ||  Finish |

6. Close your Internet Browser and then open it up again. Go to https://go.bhcsportal.org. Don’t forget to add it to
your bookmarks for later ease of use.



https://go.bhcsportal.org/
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&l =&

) Citrix Access Gateway x \
) \

C' | 8 https://go.bhcsportal.org/vpn/index.htm

Citrix Receiver Please log on

User name:

[ Loson |

7. Login using your regular network ID and password that you use in the office.

8. Click on the required application icon on the storefront window.

<« C' | & https://go.bhcsportal.org/Citrix/BHCSWeb QY

Citrix Receiver Citrix Test User ~ Q|

Cinician Gateway -F Y Insyst Insyst Laptop Web Link
Keyboard
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9. When you click on the application you want to access, you may receive a security warning message. Select
“Permit use” and check the box that says, “Do not ask me again for this site.”

\) An online application is attempting to access
~information on a device attached to your
computer.

< Block access
Do not permit the application to use these devices.

< Permit use
Permit the application to use these devices.

Do not ask me again for this site.

10. When you are done working, be sure to log off your application and storefront screen by clicking on the
dropdown beside your username (see screen shot below.)

/ Citrix Receiver
& C' | & https://go.bhcsportal.org/Citrix/BHCSWeb

Citrix Receiver Gitrix Test User Q

e 0 B B

Cinician Gateway -Forms Insyst Insyst Laptop Web Link
Keyboard
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Additional settings to check if you encounter unexpected results

1. Be sure to add the address https://go.bhcsportal.org to the trusted sites for the client Chrome and Internet
explorer browser settings.

2. Additionally, on some window?7 installations the Programs file association for .ica defaults to Internet Explorer or
another program. You will need to open Control Panel\All Control Panel Items\Default Programs\Set
Associations, find the file type for .ica, highlight the line, click the change program button, then click the browse
button.

3. Browse to program files (x86) and look for the citrix folder. (if you do not see it, it may be in the regular Program
files folder). Click on the Citrix folder,

Open with... |’ |
a9\ )= | » My Computer HPMXL3160857 User: » OS(C:) » Program Files (@6) » = [ 43 ||| Search Program Fites (xe8) I
Organize = Mew folder i== ] @
| Perflogs i Mame . Date modified Type Size it
> . Program Files i
. 1 Adobe 9/26/2013 1:47 PM File folder
b | Program Files (686) — | | .
~—T L AMD APP 9/4,2012 12:28 PM File folder
4 | ProgramData i .
. ATl Technologies 9/4,2012 12:28 PM File folder
. {ABDA1505-E615-42BB-BBT7-74D5CC91FETE} 3
L Avaya 9/30/2013 11:28 AM  File folder
> )i Adobe = ” .
s frod . Benjour 10/18/2012 3:06 PM  File folder
= e e — 10/25/2012 7:43 PM  File folder
[ @ Application Data . §
s T .. Common Files 9/12/2014 2:15 PM File folder
= 4 Corel 10/19/2012 2:04 PM  File folder
[ 8 Corel e .
. Digiarty 11/20/201310:22 ... File folder
@ Desktop §
. EaselUS 10/18/2012 2:38 PM __ File folder i
. DigitalPersona - < m ] »
File name: - [Ploglams (*.exes*.pifi*.com;*.be ']
I Open Ivl [ Cancel ]

4. Then click on the ICA client folder, scroll down and select wfica32.exe as the file to associate with the extension.

Open with... g
)
‘e
e
Organize + Mew folder = O @
1 M50Cache i Mame . Date modified Type Size i
| Perflogs D cpviewer.exe 8/16/2008 5:45 PM  Application 126 KB
. Program Files [] CtxTwnPA.exe 8/16/2008 5:44 PM  Application 218 KB
1. Program Files (x88) [ icaconf.exe 8/16/2008 5:42 PM  Application 14 KB
1. Adobe ™ 271 migrate.exe 8/16/2008 5:45 PM  Application T0 KB
L. AMD APP == pcl2bmp.exe 8/16/2008 5:42 PM  Application 31KB
.. ATl Technologies @ pn.exe 8/16/2008 5:45 PM Application 542 KB
L. Avaya [ prstub.exe 8/16/2008 5:44 PM  Application 16 KB
.. Bonjour [ ssonsvr.exe 8/16/2008 5:44 PM  Application 70 KB
. Citrix @ wfcrun32.exe 8/16/2008 5:44 PM Application 302 KB
). ICA Client <: © whical2.exe <:] 8/16/20085:40 PM  Application 1,102 KB
.. Commeon Files - == APSPrintHelper.exe 8/16/2008 5:45 PM  Application 34 KB -
File name: - [nglams (*.exe;* pifi*.com; ™. bz V]
I Open Ivl [ Cancel ]
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