
Citrix Receiver 4.4 Setup for BHCS – Windows Operating System 
 

 

For Windows 10, 8.1, 8, 7, Vista,  2008, 2008R2, Thin PC as well as Windows Server 2012 and 
2012R2. 

Client: Receiver 4.4 for Windows 

 

If you have an earlier version of Citrix software installed on the client use the Citrix Receiver Clean-up Utility before 
installing the new receiver. http://support.citrix.com/article/CTX137494  

 
Link: http://www.citrix.com/downloads/citrix-receiver.html 

 

 

 

http://support.citrix.com/article/CTX137494
http://www.citrix.com/downloads/citrix-receiver.html
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1. Download the Receiver 4.4 for windows; you may be asked to agree to licensing terms, go ahead and agree to 
them. 

2. You will then be presented with one of following Pop-ups: 

 

Internet Explorer: Click Run. 

 

 

Google Chrome: Click on the icon. 

 

 

 Mozilla Firefox: Click on Save File 

 

 

3. It will download the CitrixReceiver.exe to your system. You will need Administrator rights on the PC in order to 
install this. Find the file on downloads folder or you desktop or double click on the .exe file to run it. 
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4. Go through the installation wizard to complete the install and setup 
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5. After the client has installed, you will see this dialog box; select Finish to exit the wizard. 

 

 

 

 

 

6. Close your Internet Browser and then open it up again. Go to https://go.bhcsportal.org. Don’t forget to add it to 
your bookmarks for later ease of use. 

https://go.bhcsportal.org/
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7. Log in using your regular network ID and password that you use in the office. 

8. Click on the required application icon on the storefront window. 
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9. When you click on the application you want to access, you may receive a security warning message. Select 
“Permit use” and check the box that says, “Do not ask me again for this site.”  

 

 

10. When you are done working, be sure to log off your application and storefront screen by clicking on the 
dropdown beside your username (see screen shot below.)  
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Additional settings to check if you encounter unexpected results 

 

1. Be sure to add the address https://go.bhcsportal.org to the trusted sites for the client Chrome and Internet 
explorer browser settings.  

2. Additionally, on some window7 installations the Programs file association for .ica defaults to Internet Explorer or 
another program. You will need to open Control Panel\All Control Panel Items\Default Programs\Set 
Associations, find the file type for .ica, highlight the line, click the change program button, then click the browse 
button. 

3. Browse to program files (x86) and look for the citrix folder. (if you do not see it, it may be in the regular Program 
files folder). Click on the Citrix folder,  

 

 

 

 

4. Then click on the ICA client folder, scroll down and select wfica32.exe as the file to associate with the extension.  

 

 

https://go.bhcsportal.org/

