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ATTENTION: If you speak another language, language assistance services, free of charge, are
available to you.

Please contact your established provider directly or to inquire about services call ACBH ACCESS at
1-800-491-9099 (TTY: 711).

ATTENTION: Auxiliary aids and services, including but not limited to large print documents and
alternative formats, are available to you free of charge upon request. Please contact your
established provider directly or to inquire about services call ACBH ACCESS at 1-800-491-9099
(TTY: 711).

Espafiol (Spanish)

ATENCION: Si habla otro idioma, podra acceder a servicios de asistencia linguistica sin cargo.
Comuniquese directamente con su proveedor establecido o, si desea preguntar por los servicios,
llame a ACBH ACCESS al 1-800-491-9099 (TTY: 711).

ATENCION: Los servicios y recursos auxiliares, incluidos, entre otros, los documentos con letra
grande y formatos alternativos, estan disponibles sin cargo y a pedido. Comuniquese directamente
con su proveedor establecido 0, si desea preguntar por los servicios, llame a ACBH ACCESS al 1-
800-491-9099 (TTY: 711).

Tiéng Viét (Viethamese)

LUU Y: Néu quy vi néi mét ngdn nglr khac, ching t6i ¢ céc dich vu mién phi dé hé tro vé ngén
g, . ) \

Xin quy vi vui long lién lac tryc tiép voi noi cung cap dich vu cda quy vi hoc dé tim hiéu vé cac dich
vu hay goi cho ACBH ACCESS & s6 1-800-491-9099 (TTY: 711).

LUU Y: Céc tro gitp va dich vu phu tro, bao gém nhwng khdng gidi han vao cac tai liéu in Ion va
cac dang thtre khac nhau, dwoc cung cap cho quy vi mien phi theo yéu cau. Xin quy vi vui long lién
lac truec tlep v&i noi cung cép dich vu ctia quy vi hodc dé tim hiéu vé céac dich vu hay goi cho ACBH
ACCESS & sb 1-800-491-9099 (TTY: 711).

Tagalog (Tagalog/Filipino)

PAALALA: Kung gumagamit ka ng ibang wika, maaari kang makakuha ng libreng mga serbisyo sa
tulong ng wika.

Mangyaring direktang makipag-ugnayan sa iyong itinalagang provider o tumawag sa ACBH
ACCESS sa 1-800-491-9099 (TTY: 711) upang itanong ang tungkol sa mga serbisyo.

PAALALA: Ang mga auxiliary aid at mga serbisyo, kabilang ngunit hindi limitado sa mga dokumento
sa malaking print at mga alternatibong format, ay available sa iyo nang libre kapag hiniling.
Mangyaring direktang makipag-ugnayan sa iyong itinalagang provider o tumawag sa ACBH
ACCESS sa 1-800-491-9099 (TTY: 711) upang itanong ang tungkol sa mga serbisyo.
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LSt E2 0| 250 A A MS K| Al & & HetSEA|HLE 1-800-491-9099(TTY: 711)H 2
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Fieh3L(Chinese)

VR WREMHEMEES, A B EHE S IR . & B RS IRS R ALE B, s
ACBH ACCESS, &9k 1-800-491-9099 (TTY: 711) .

VER: W EBOR G SR ALY T B AR, AR EAFR A K ol sorg Al H A Ag . 55 B B 1A i IR %
RALE L, BiFE ACBH ACCESS, ®ifigiflh: 1-800-491-9099 (TTY: 711) .

Jwyjbkpbu (Armenian)

61.1111]11‘] HLPJHLEﬁkIlhg:

NGgpnud G noqpuljhnpkG uup]bp akp uennbuljul Sunoljwpupp hbn jod SunwynepynGGkph bpupbpyug
nbinkljnipyniGlkp vnwbune hofwp qulquhwpky ACBH ACCESS 1-800-491-9099 hufwpn (hhnuunluq‘ 777)

nuprubjpnpbb juuplkp akp wwennbwlwh dwnwlwpuph hbn jud Swnwynipyncbbbph JEpupkpyug wknklnopynibkp
unwbwnt hwiup qubquhwpk] ACBH ACCESS 1-800-491-9099 hundwpny (hhnuun]uq‘ 71 1)

Pycckun (Russian)

BHNMAHWE: Ecnu Bbl roBopute Ha ApYyrom A3blke, Bbl MOXeTe 6ecnnaTtHo BOCNoNb30BaTbCs
ycryramu nepeBoayuka.

CBsXnTEChb HaNPsIMy0 CO CBOMM MOCTaBLUMKOM UKW Y3HalnTe nogpobHee 06 ycnyrax, NO3BOHMUB B
ACBH ACCESS no tenedoHy 1-800-491-9099 (tenetawnn: 711).

BHMMAHWE: BcnomoraTtenbHble CpeacTBa v yCryru, BKYas, MOMMMO NpoYero, JOKYMEHThI C
KPYMHbIM LWPMAITOM M anbTepHaTMBHbIE hopMaThl, AOCTYMNHLI BaM 6ecnnaTHO No 3anpocy.
CBsXUTECH HaMPSAMYKO CO CBOUM MOCTaBLLMKOM UNK y3HanTe nogpobHee o6 ycrnyrax, NO3BOHMB B
ACBH ACCESS no tenedgoHy 1-800-491-9099 (tenetamn: 711).
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HZAEE (Japanese)

HEFHE  ho55E nﬁéﬂéﬁm\ BB CEREIEN TR AN E T,

RO T e F—CEHEa 27 hIdh, SARICE L T2/ 5121< ACBH ACCESS,
k%5 1-800-491-9099 (TTY: 711) F T IHEAE < 72 &\,

HEEFHE : ZEARHIUE, KRERAROCELE BT +—~ v b %:.é.‘atmi TN DORITIRE S
PROIB AR & SR IR C ZRIAIC N E T, SR T S X —CEgEa 2 7 b S5
7. KRB L CREAUT 2 5121 ACBH ACCESS, E#i#% 5 1-800- 491 9099 (TTY:711) £TZ
HE 72X,

Hmoob (Hmongq)

LUS CEEV: Yog tias koj hais lwm hom lus, muaj cov kev pab cuam txhais lus uas pab dawb xwb
rau koj tau siv.

Thov txuas lus ncaj nraim nrog koj tus kws pab kho mob uas tau teeb los sis thov tau ghov kev pab
cuam uas yog hu rau ACBH ACCESS ntawm 1-800-491-9099 (TTY: 711).

LUS CEEV: Muaj cov kev pab cuam thiab khoom pab cuam txhawb ntxiv, xam nrog rau tab sis kuj
tsis txwv rau cov ntaub ntawv luam loj thiab lwm cov gauv ntawv ntxiv, muaj rau koj uas yog pab
dawb xwb raws ghov thov. Thov txuas lus ncaj nraim nrog koj tus kws pab kho mob uas tau teeb los
sis thov tau ghov kev pab cuam uas yog hu rau ACBH ACCESS ntawm 1-800-491-9099 (TTY: 711).

YA€t (Punjabi)

oo fe: 7 3T At J9 3T 9%e J, 31 3973 B, I & Hafe3t AT, He3 Busey I&|

fgqur g3 »US AETU3 YET31 a1 fHT Huda o4 A Aerel 919 Usidig € ACBH ACCESS & 1-800-
491-9099 (TTY: 711) 3 & 3|

s feB: Aot Y&T&t w3 AT HTHE J6 Ud <3 e o) A3 »3 feasfud grgne feg Hifiz
& TS, HAE 3 3773 BE He3 BUZIU I3 |

faqur gga wy@ AETU3 Yer31 a78 fHT /Hyda 94 7 Aerel 91d Usidie S ACBH ACCESS & 1-800-
491-9099 (TTY: 711) 3 & 3|

4 a2 ) (Arabic)
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FHUT 3O 0 TSTaT & T Hudh B 3RIaT Farsfi & aR J THHRI g ACBH ACCESS &I 1-800-
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A ne (Thai)
Tsansu: ninaauwan1#du 1susnsTamdasnun s linaulaa lidaela1e

Tusadinsailiudnisiinaldas Tnunsemianindainissauaiuifaafuuinissneg Tusafinsda ACBH
ACCESS i 1-800-491-9099 (TTY: 711)

Tsansu: sdfiauaamdauazuanstiuiin g wnd1sAnis Tuaivdalusduuudug
Taalag il lgInaninanudvainulssadeaas e Tusadasanliuanisnanldatinansy
wiadaunuAaINULEUIS6NY e lnafinsia ACBH ACCESS 71 1-800-491-9099 (TTY: 711)

i2i (Cambodian)

Gams [prosiiyASunWwmMaNIgjIg)a rungwmenNwRaRaly fmoiyghinms
BUHUHA T

BB AAGUINW N AIFMSHAR NI SMIG§ AN sIURsHA urlufifmisn sy
AN AYIS b §iaugigl ACBH ACCESS Muitis:Iye 1-800-491-9099 (TTY: 777)7
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WIF12790 (Lao)

3179%%: Grmucdwagidy, wond1BnudSnugoufietiwwisn Wit lostiuni,
nzauiBnddUWio3nwindoSesnmlouf § dsssuniungofivniuddni UWitnms ACBH ACCESS 4
(J 1-800-491-9099 (TTY: 777).
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Alameda County Behavioral Health Care Services( && 772/ 22/
AHIA) off @A 2 BHY B LICH

SR T3tHE

83 48 ol

(510) 346-1000
Al HZEE QI8 Alameda County Behavioral Health Care Services Access (800) 491-9099
2y

(844) 682-7215
SUD AH|A 24 Azt 2 "zt (800) 779-0787

(510) 835-2505
AH|RHR| A

#xt 2ol 82
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ACBH Alameda County Behavioral Health Care Service(Alameda County && 74&
2| MH|A)

BHP Behavioral Health Plan(&& 744 E2H)- o{2q 7} 2E| Z2 30t F 2|4,
FARLIE| 7|8k Aok CHx|, B9l 2 O™ X Z A HEQIE 0|F 0 HEQT
oM =&E|= ACBH 2| S8 ME Ml 2 L EZ A Foif MH|A.

DMC-ODS Drug Medi-Cal Organized Delivery System(2|2F& Medi-Cal & 1% g A|AH)

SSA Social Service Agency(AtZ|2 &=, Alameda County)

SMHS Specialty Mental Health Services(TE &4l 742 MH|&)

SUD(s) Substance Use Disorder(2 & AFHE Eol, HH|A)
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http://www.acbhcs.org/
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Alameda County Behavioral Health Consumer Assistance Office
2000 Embarcadero Cove, Suite 400

1-800-779-0787 (TTY: 711)

510.639.1346

S0t A7 EAl2 oo EH|=lo] U&LICH

http://www.ACBH.org/consumer-grievance/
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injsf)2 &3l 22t2I2 2 U.S. Department of Health and Human Services 2| Office for Civil Rightsof|
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U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

212 A 7| Al https://www.hhs.gov/ocr/filing-with-ocr/index.html
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2®M:  http://www.dhca.ca.gov/services/medi-cal/eligibility/Pages/SingleStreamApps.aspx &

HEE 5 2o 2 J|EF HolE NMZE|= B ZEASIE 719 AIMHME 0|85l Medi-Cal off 7H
MEELCH MEME 2d6 72 FH2E| MFAE EUAIH EUCH 72 7I2El MF A

FAE http://dhes.ca.gov/COL_ OlA & QI5HAI7LE ofzHofl LEet Q&= Alameda County Social

0

Service Agency(SSA) At A S82 FESHAA

North Oakland Self Sufficiency Center
2000 San Pablo Ave
Oakland CA 94612

Eastmont Self-Sufficiency Center
6955 Foothill Blvd Suite 100
Oakland CA 94605

Enterprise Self Sufficiency Center

8477 Enterprise Way

12


http://www.dhca.ca.gov/services/medi-cal/eligibility/Pages/SingleStreamApps.aspx
http://dhcs.ca.gov/COL

Oakland CA 94621

Eden Area Multi-Service Center
24100 Amador St
Hayward CA 94544
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SSA AP A AHl&:

Fremont Outstation
39155 Liberty St Ste C330
Fremont CA 94536

Livermore Outstation

2481 Constitution Drive, Suite B
Livermore CA 94551

Ml ke FIRE| MRAER M™MESH AMHEESA £ &L http//dhes.ca.gov/COL oM

MEHHE E &0I5H AL, of2Holl LIt QIE Alameda County SSA AFR A S5 2 Z5HAAIL:

North Oakland
510-891-0700

Eden: South County
510-670-6000

Enterprise: East County
510-263-2420

Eastmont: East County
510-383-5300

Fremont Outstation
510-795-2428

Livermore Outstation
925-455-0747

rto

£2F2!: www.benefitscal.com EE £ www.coveredca.com 2 &£ 3

gteloz AMHEA =
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